

Nina Birca 2418325
Task 6
⁠1. Market Segmentation  
My wellness spa identifies four key market segments: demographic, psychographic, geographic, and behavioral needs.  
   - Demographic Segmentation:  We will primarily target local residents and UK clients aged 25 to 55, particularly those with middle to high incomes who value self-care and wellness.  
   - Psychographic Segmentation: Our focus will be on delivering unique spa experiences that cater to individual preferences, emphasizing relaxation, health, and sustainability.  
   - Geographic Segmentation: Our main client base will be in the UK, with plans to expand internationally to attract clients from various regions.  
   - Behavioral Segmentation: We will appeal to clients seeking personalized wellness treatments that combine luxury with practicality, including eco-friendly and holistic options.
2.⁠ ⁠Targeting  
Our primary target audience consists of young professionals and wellness enthusiasts looking for premium and affordable spa services for relaxation and rejuvenation.
3.⁠ ⁠Positioning  
Our unique value proposition is:  
"Transforming wellness into a personalized, rejuvenating, and inspiring experience." We differentiate ourselves by offering high-quality, eco-conscious treatments with a strong focus on individual client needs.
4.⁠ ⁠Reaching My Audience - Channels and Tactics:
We will leverage Instagram, Facebook, and TikTok to showcase our spa services and share wellness tips, complemented by a website and blog for industry insights and client testimonials.  
Email newsletters will highlight seasonal promotions and wellness advice, while collaborations with local health influencers and partnerships with fitness centers will enhance our visibility. Engaging short video content will resonate with our audience.

5.⁠ ⁠Promotion Strategy:  
We will offer a complimentary consultation session for first-time clients and provide referral discounts for returning clients. Participation in local wellness fairs and encouraging clients to share their spa experiences online will boost our brand's visibility and credibility.
