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Task 1
Part a

Developmental review 

Guidance: 
[bookmark: _Int_vhaYzP9d][bookmark: _Int_7EuZjgui]Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. [bookmark: _Int_NHPTcWYQ]Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

[bookmark: _Int_YSuUFCNv][bookmark: _Int_bsONOSuZ]This task must make reference to how the supervision, training, learning and research has and will inform your practice. 
750 words (+/- 10%:  include your actual word count at the end of each section).

The following reflection on professional development will be structured using Gibbs’ (1998) six-step Reflective Cycle; this model encourages the user to reflect upon their personal and professional response to complex situations (Bassot 2016).
 
Step 1: Description – What happened? 
As part of my social work role in a health setting, I participate in regular multi-disciplinary team meetings (MDT). The MDT’s take place on a weekly basis with participants from both health and social care. The aim of the MDT is to discuss the care and support needs of individuals accessing the organisation and what internal services could support them. In addition, there is opportunity for me as the social worker to identify any support needs which could be met by utilising a third sector service within the community. 

Step 2: Feelings – What were you thinking and feeling?
I thought it was a challenge to offer my professional perspective at MDT’s as I can struggle to verbalise my professional judgement in an assertive and confident manner. Additionally, I often find the pace of the meetings to be daunting having little experience of the structure and content of them. A further layer to this is the use of medical jargon; which can mean I feel perplexed and consequently this can impact my ability to work collaboratively and apply analysis to inform the intervention. I felt it was a barrier being surrounded by medical professionals who had a different agenda to me. 

Step 3: Evaluation – What was difficult or good about the experience? 
The experience was difficult because my lack of medical knowledge meant I was at a disadvantage when it came to participating and communicating effectively in the MDT meeting. Additionally, the experience was good because it prompted me to reflect upon the importance of effective communication skills with people accessing services as a lot of medical language is used during MDT’s. Koprowska (2020) notes a successful service user and social work relationship is built on effective communication – therefore, the use of clear and direct language free from jargon is an integral part of achieving partnership working.

Step 4: Analysis – What sense can you make of the situation? 
It is my role to offer a social workers perspective during the MDT meetings, upholding the values of the Code of Professional Practice for Social Care (2017) and the five principles of the Social Services and Well-Being Wales Act (2014) (SSWBA 2014). This is achieved by applying a Social Model approach which does not focus on the individual's diagnosis, instead, it views society as being the cause of disabling people and what can be done to remove barriers for the person (Bunbury 2019). However, this can be a challenge, as a Medical Model approach is favoured within the health organisation, this can be a source of conflict for social workers as it does not take a holistic view of the person. It has been criticised for reinforcing negative stereotypes that individuals with impairments are drains on community resources (Finkelstein, 1998). Therefore, I need to improve my ability to assertively communicate to achieve collaborative working across internal services and advocate to give a voice to individuals accessing the service in line with the SSWBA 2014. 

Step 5: Conclusion – What else could you have done? 
I could have been more confident and assertive when communicating professional judgments during the MDT meeting to ensure I effectively offered a social worker's perspective within a medical context and implemented core social work values. I could have also asked for clarity of the medical jargon to aid communication among me and the rest of the participants. Prior to the meeting I ensured I was prepared by reading the persons case notes this ensured I had relevant information that was upto date.

Step 6: Action Plan – If it arose again what would you do? 
The following action plan will be structured using the Social Care Wales 3 Learning Outcomes to identify my future developmental needs; 

1. Applying analysis in assessment to inform interventions.
I will achieve this learning outcome by observing a senior practitioner in a comparable situation, implementing analysis to assessments to inform interventions. My aim to be more autonomous and confident in my ability to do this within MDT meetings and other complex situations. 

2. [bookmark: _Int_LKx68a00]Working collaboratively with people in need of care and support, their carers and other professionals.
I will achieve this learning outcome by continuing to access ongoing training, including reading and research to ensure my knowledge of current practice and available resources and services are up to date which will support me to work collaboratively in a confident way. 

3. Intervention and application of professional judgement in increasingly complex situations.

I will achieve this learning outcome by accessing regular supervision with my manager to support me to reflect and identify where opportunities may arise for me to exercise my professional assertiveness using the evidence base to confidently make professional judgments and adequality contribute to MDT meetings and in other complex situations.
FINAL WORD COUNT - 825


Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

The following developmental review will be structured using Driscoll’s (2007) reflective 3 step ‘What?’ Model. Step 1 What? (experience)- In September 2023 I changed jobs to the all-age disability team at the local authority, the service specialises in physical, and learning disability, sensory impairment, and hospital discharges. My main duties are chairing and attending MDT meetings, holding a case load, assessing care and support needs and identifying well-being outcomes of individuals. I work collaboratively with health, housing and third sector organisations. Joining the team has provided opportunities to develop my learning needs I identified in task 1 under the 3 SCW learning outcomes. 

Step 2 So What? (analysis)

Applying analysis in assessment to inform intervention 
I feel I have grown in confidence when applying analysis in assessment to inform interventions. I have achieved this by informing my assessment practice with the legislative framework and theoretical perspectives. More specifically, I have focused on underpinning my practice with a person-centred approach. The theoretical perspective is embedded within Welsh health and social care legislation and frameworks. It is detailed within the Code of Professional Practice for Social Care (2017) and defines it as valuing the person as the expert of their situation. This approach also informs the Social Services and Well-Being (Wales) Act (2014) Part three Code of Practice (Assessing the needs of individuals) which highlights the importance of recognising the strengths, capabilities and what matters to the person as part of the assessment process.

Working collaboratively with people in need of care and support, their carers and other professionals. 
I have achieved this outcome and continue to develop the interpersonal skills required for collaborative working. I was able to achieve this outcome by enhancing my knowledge on the role of health professionals, housing and third sector organisation to support me to make decisions and appropriate referrals. I have been developing my confidence in MDT’s liaising with other professionals and feel my ability to voice my professional opinion within an MDT has improved to support this I did some shadowing of other social workers and sought advice from colleagues. I also utilised the organisations system to read old case notes and assessment prior to meeting the individual to help prepare me for interventions. By working in this way, I have been able to perform my duty to work collaboratively with people in need of care and support, their carers and other professionals.

Intervention and application of professional judgement in increasingly complex situations.
To support the achievement of this outcome I utilised supervision. Reflective Supervision is a key part of the process to help practitioners to understand their roles and talk through any complex cases and support them to identify solutions to problems this in turn creates better social workers (James et al , 2020). Supervision has enabled time and space to critically reflect on my practice and the opportunity to discuss complex cases with my supervisor to find solutions to problems. This has supported with making informed decisions and professional judgements in complex interventions with confidence. 

Step 3 Now What? - My Learning needs to support my development in the transition to becoming an experienced practitioner in the future are to continue accessing training which has been jointly identified with my supervisor. The training includes assertiveness training to build confidence when working collaboratively with professionals and a mentoring course which will support my development in terms of understanding my own learning needs and the learning needs of others. These training opportunities have been available at the organisation previously, however, are in demand and therefore, I have not participated yet I will continue to monitor the training platform at my organisation in the hopes of getting onto this training. In the meantime, I will do my own continues research and reflection to aid me in my development. In future, I would also like to progress onto completing the practice educator training to support Welsh students into the social work profession. This has been an interest of mine since completing my own practice learning opportunities. 
FINAL WORD COUNT - 670

	[bookmark: _Int_ikmBymZh]Question
Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 
100 words (+/- 10%: include your actual word count at the end of each section).
Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
I have reflected on the feedback I received from Citizen 1 the information has helped shape my practice and future professional development. In future, I will continue to prepare thoroughly before interventions, it was clear from the feedback that this approach had a positive impact on Citizen 1. Regarding professional development, the feedback provided insight into the importance of a person-centred approach. I have identified that a future professional development need would be to build on skills for implementing a person-centred approach to promote well-being, voice and control during difficult conversations. I will achieve this by doing my own research and identifying training that encompasses this. 
FINAL WORD COUNT - 105
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