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[bookmark: _Toc234944366][bookmark: _Toc234945694]Introduction
Person centred care, partnership working and ethical practise are central in the UK health and social care. This work explores their significance, real world application, and my personal reflections, followed by an evaluation of my current skills, areas for improvement, and a focused development plan leading to a clear conclusion.
[bookmark: _Toc234944367][bookmark: _Toc234945695]Task 1
[bookmark: _Toc234944368][bookmark: _Toc234945696]The Significance of Person-Centred Care, Partnership Working, and Ethics within UK Health and Social Care Practice
Person-centred care, partnership working, and ethical practice are fundamental principles that underpin high-quality health and social care delivery in the United Kingdom. Together, they enable professionals to provide care that is legally compliant, ethically sound, and responsive to individual needs while respecting dignity, values, choices, and rights. These approaches promote safe, inclusive, and high-quality care, improve service user experiences and outcomes, and align with professional standards and legal frameworks (Department of Health, 2014; Health and Care Professions Council, 2024).
Person-centred care places the individual at the centre of all decisions relating to their care and treatment. It recognises that each person has unique values, beliefs, preferences, and lived experiences that should shape care planning and delivery. Rather than focusing solely on medical needs, this approach promotes independence, choice, and active involvement in decision-making. By ensuring services respond to individual needs and involving people in their own care, person-centred care enhances autonomy, engagement with care plans, satisfaction, and overall wellbeing (Care Quality Commission, 2023; National Institute for Health and Care Excellence, 2023).
Partnership working is essential for delivering coordinated, holistic, and effective care, particularly within complex health and social care systems. It involves collaboration between multidisciplinary professionals, including nurses, social workers, occupational therapists, general practitioners, families, carers, and external agencies. Effective partnership working prevents fragmented care, improves communication, reduces duplication of services, supports continuity of care, and minimises risks to patient safety (SCIE, 2022). The Health and Care Act 2022 strengthened integrated care systems across England, encouraging organisations to work together to improve population health, reduce inequalities, and enhance service efficiency. This collaborative approach is particularly important for individuals with long-term conditions, disabilities, or safeguarding needs requiring coordinated support from multiple services.
Ethical practice provides the moral foundation for decision-making in health and social care by ensuring practitioners respect human rights, dignity, fairness, and equality. Key ethical principles include autonomy, beneficence, non-maleficence, justice, confidentiality, and respect for persons (Beauchamp and Childress, 2019). These principles support professionals when making complex decisions involving consent, safeguarding, end-of-life care, and confidentiality. The Nursing and Midwifery Council (2018) reinforces these expectations through its professional code, requiring practitioners to prioritise people, practise effectively, preserve safety, and promote trust and professionalism. Ethical practice also protects service users from harm, neglect, and discrimination while ensuring care remains accountable and respectful of individuals' rights (Department of Health and Social Care, 2021; Nursing and Midwifery Council, 2018).
In conclusion, person-centred care, partnership working, and ethical practice are interdependent principles that collectively strengthen health and social care practice in the UK. They promote respect, collaboration, accountability, and high standards of care while ensuring individuals remain central to decision-making (Care Quality Commission, 2023). Their consistent application enables health and social care professionals to deliver safe, effective, compassionate care that meets legal and
professional standards and improves service user experiences and outcomes (National Institute for Health and Care Excellence, 2021).
TASK 2
REAL‑WORLD APPLICATION OF PERSON‑CENTRED CARE, PARTNERSHIP WORKING AND ETHICAL PRACTICE
The will section critically examines application of person-centred care, partnership working and ethical practice within the UK, using dementia care as an example. It explores how these principles are implemented in practice, supported by legislation, policy and theory, while evaluating their contribution to safe, coordinated and high-quality care.
A key example is the NHS Enhanced Health in Care Homes (EHCH) framework, which supports people living with dementia through collaboration between NHS professionals, care home staff, social workers, families and voluntary organisations. This approach enables coordinated care that reflects individual needs, preferences and circumstances (NHS England, 2024).
Person-centred care is essential because dementia affects individuals differently. Within the EHCH framework, personalised care plans are developed with individuals and, where appropriate, their families or advocates. These plans consider personal history, cultural background, values and health goals, ensuring care is personalised rather than focused only on the diagnosis (NICE, 2023; NHS England, 2023). This promotes dignity, independence and informed choice, aligning with NICE guidance on personalised care (NICE, 2018). For example, maintaining familiar routines, preferred mealtimes and meaningful activities can reduce distress, improve emotional wellbeing and provide continuity of care (National Institute for Health and Care Excellence, 2018).
Maslow’s Hierarchy of Needs supports this holistic approach by highlighting that wellbeing depends on meeting physiological, safety, belonging, esteem and self-actualisation needs (Maslow, 1943). In dementia care, this emphasises the importance of supporting emotional security, relationships, dignity and physical health alongside managing cognitive difficulties.
Partnership working is also fundamental to effective dementia care. The EHCH framework relies on multidisciplinary teams (MDTs), including GPs, nurses, occupational therapists, pharmacists, social workers and care home staff. Regular MDT discussions encourage shared decision-making, improve continuity of care, reduce duplication and help prevent avoidable hospital admissions (NHS England, 2024).
Ethical practice ensures that individuals’ rights and wellbeing remain central to care decisions. The principles of autonomy, beneficence, non-maleficence and justice guide professional decision-making, particularly when supporting people with dementia (Beauchamp and Childress, 2019). If an individual refuses personal care or medication, professionals must presume capacity under the Mental Capacity Act 2005 unless there is evidence suggesting otherwise. Where capacity is lacking, decisions must be made in the person’s best interests using the least restrictive option, with involvement from families, carers or Independent Mental Capacity Advocates (IMCAs) when appropriate (Department for Constitutional Affairs, 2007). This approach protects individuals while respecting dignity and rights.
These responsibilities are supported by UK legislation. The Care Act 2014 promotes wellbeing through personalised assessments and early intervention, while the Health and Care Act 2022 established Integrated Care Systems (ICSs) to improve collaboration between NHS organisations, local authorities and voluntary services. Professionals work together to develop care plans addressing treatment, safeguarding, home adaptations and family support. The Health and Social Care Act 2008 (Regulated Activities) Regulations 2014 and the NHS Long Term Plan also promote safe, compassionate and personalised community-based care (Department of Health and Social Care, 2022; NHS England, 2019).
Overall, person-centred care, partnership working and ethical practice enhance communication, continuity, safety and quality of life by ensuring services are organised around individual needs. However, challenges such as workforce shortages, increasing demand, limited resources and poor information sharing can affect implementation. Improving multidisciplinary communication, workforce development, digital record systems and resource availability remains essential to achieving consistent ethical and legislative standards across UK health and social care settings.
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TASK 3
SELF‑REFLECTION ON PERSON‑CENTRED CARE, PARTNERSHIP WORKING AND ETHICAL PRACTICE
Person‑centred care, partnership working, and ethical practice guide how I carry out my daily responsibilities as a health and social care professional. Applying person‑centred care means I focus on each individual’s needs, preferences, and values. Partnership working helps me collaborate effectively with colleagues, families, and the person receiving care to ensure support is coordinated and safe. Ethical practice reminds me to maintain dignity, confidentiality, fairness, and professional boundaries. Reflecting on my work, these principles shape my decisions, improve communication, and help me deliver respectful and accountable care.
This reflective report explores how person-centred care, partnership working, and ethical principles influence my day-to-day practice and professional decision-making. Using reflection, I will examine my current skills, strengths, and areas for development in relation to these principles, while considering their impact on the quality of care I
provide. The discussion will also identify how relevant legislation and guidelines support my practice and outline my plans for continuing professional development to enhance my knowledge, confidence, and skills as a health and social care professional.
[bookmark: _Toc234944373][bookmark: _Toc234945701]Self-Reflection on Person-Centred Care
Person-centred care put individuals at the centre of decisions about their health and wellbeing by recognising their preferences, values and goals rather than focusing only on illness (NHS England, 2024). In practice, I apply this by involving individuals in care planning, encouraging choice and respecting decisions. For example, when supporting an older adult with personal care, I ask how they prefer support rather than assuming their needs. This promotes dignity, independence and trust.
Person-centred care is supported by the Care Act 2014, Health and Care Act 2022, and NICE Guideline NG197: Shared Decision Making (NICE, 2021). I recognise that communication, empathy and cultural awareness are essential, particularly when supporting individuals with cognitive or communication difficulties. I adapt my approach by using simple language, visual aids, or involving family members when appropriate and with consent. I understand that barriers such as language differences or anxiety can affect engagement, making effective communication essential. I also prioritise privacy and dignity during intimate care, strengthening professional relationships and supporting high-quality care delivery.
[bookmark: _Toc234944374][bookmark: _Toc234945702]Self-Reflection on Partnership Working
Partnership working involves professionals, families, and organisations working together to deliver coordinated and consistent care (SCIE, 2022). In my role, I collaborate with nurses, therapists, social workers and families to deliver holistic support. Effective communication, handovers and multidisciplinary meetings improve safety and reduce errors. During discharge planning, teamwork helped arrange home care, medication and equipment, promoting independence and reducing readmission risks. The Health and Care Act 2022, Care Act 2014 and NHS Long Term Plan support integrated working and multidisciplinary collaboration (NHS England, 2019). I recognise that effective partnership requires respect, clear communication, shared goals and understanding of professional roles. I continue developing confidence in contributing actively to discussions while maintaining accountability through accurate documentation, information sharing and safeguarding responsibilities.
[bookmark: _Toc234944375][bookmark: _Toc234945703]Self-Reflection on Ethical Practice
Ethical practice is guided by autonomy, beneficence, non-maleficence and justice (Beauchamp and Childress, 2019). I uphold these principles through confidentiality, consent, respect for choices and fairness, under UK GDPR and the Data Protection Act 2018. The Mental Capacity Act 2005 and NMC Code (2018) guide decision-making and professional standards. I manage ethical dilemmas by seeking advice, following policies, documenting decisions and using reflection and supervision to maintain accountability and professional integrity.
[bookmark: _Toc234944376][bookmark: _Toc234945704]Current Skills, Strengths and Areas for Improvement
I have strong communication, empathy, teamwork and confidentiality skills, enabling me to build trust and provide person-centred care. I follow safeguarding procedures and maintain professional boundaries. However, I aim to improve leadership, decision-making and confidence in challenging unsafe practice. I will enhance my knowledge of legislation and evidence-based practice through mentorship, reflective discussions and
learning from experienced colleagues to improve my effectiveness in complex situations.
[bookmark: _Toc234944377][bookmark: _Toc234945705]Personal Development Plan
I will undertake CPD, training, workshops and webinars to develop communication, ethics, leadership and integrated care skills. I will review NICE, NHS England and CQC guidance to maintain current knowledge. Seeking feedback and applying Gibbs’ Reflective Cycle (Gibbs, 1988) will support continuous reflection, improvement and delivery of safe, evidence-based care.
[bookmark: _Toc234944378][bookmark: _Toc234945706]Conclusion
Person-centred care, partnership working and ethical practice are central to safe and effective healthcare delivery. This reflection highlights the importance of involving individuals, collaborating with professionals and applying ethical principles supported
by legislation. I recognise strengths in communication and teamwork but acknowledge the need to develop leadership skills and confidence. Ongoing learning, reflection and professional development will strengthen my contribution to multidisciplinary teams and improve outcomes for individuals receiving care.
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