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Communication and collaboration are equally important. van Laar, van Deursen, van Dijk and de Haan
identified seven key 21st century digital skills that workers need, including communication and
collaboration [3]. In a non-technical environment | will communicate about Al tools to non-technical
employees. These skills determine whether a new system is used or not.

Davenport and Ronanki examined 152 Al initiatives and determined that firms that begin with small
incremental initiatives and rely on Al to augment workers perform better [4]. Agrawal, Gans and Goldfarb
add in Prediction Machines that cheap machine prediction increases the value of human judgement [5].
Both points illustrate the need for employers to hire graduates who combine computing knowledge with
people skills. Time management is something | was told | was weak at, so | will be using weekly planners
and tracking deadlines while | am studying to correct this before | graduate.
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Appendix 1- ChatGPT output on skills needed for Al systems implementation in non-technical workplaces

Prompt entered into ChatGPT (June 2026): “What skills does a graduate need to implement Al systems in non-technical workplaces
such as retail or healthcare administration?”

ChatGPT output: “A graduate working in Al systems implementation within non-technical workplaces needs a blend of technical and
interpersonal skills. On the technical side, they should understand data handling, basic programming and how common Al tools such as
chatbots, forecasting systems and document automation work. The most important ability is translating everyday business problems
into practical Al solutions, because staff in non-technical settings describe needs in plain business language rather than technical terms.
Strong communication skills are essential for training colleagues, managing expectations and explaining what an Al system can and
cannot do. Analytical thinking helps the graduate evaluate whether a tool actually solves the problem, while collaboration and patience
support the change-management side of introducing new technology. Finally, time management and project planning matter because
implementations usually run alongside normal business operations.”

Note: this Al output was checked against the World Economic Forum report [2] and the peer-reviewed article by van Laar et al. [3] before
being used in this summary, because Al-generated text can contain misinformation.
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The Future of Jobs Report 2025 emphasizes the intersection of technical proficiency and cognitive
flexibility. My CertHE journey has highlighted that implementing Al isn't just a technical rollout; it is
a change management process. By focusing on areas identified in my assessment—specifically
refining my data analysis capabilities while correcting time management weaknesses through
structured planning—I am positioning myself to bridge the gap between complex Al logic and the
practical needs of retail and healthcare environments. Human judgement remains the
irreplaceable catalyst for Al's value in these sectors.

’ Sukhpreet Kaur
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Task 3 — Automatic Referencing Tool

Unit 3 Topic Summary: Forming a Team
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Norman [1] defines virtual team dynamics as the way personal characteristics and interpersonal
behaviours of virtual team members shape how they interact, communicate and share tasks.
He notes that a virtual team can be an ongoing arrangement between offices or a project team
formed for a fixed period that disbands once the task is done. In both cases, positive virtual
team dynamics make the team more likely to succeed [1].

The idea of a team forming, working and then disbanding links directly to Tuckman's stages of
team development. Tuckman's original model had four stages: forming, storming, norming and
performing. Tuckman and Jensen [2] later added a fifth stage, adjourning, to mark the end of
the team's journey. How smoothly a team moves through these stages affects its cohesiveness
before real work begins.

This topic focuses on forming. During this stage people try to get to know one another, yet the
process takes time. Members are often unsure of the team's purpose and feel mixed emotions
such as anxiety, curiosity and excitement. Mullins [3] identifies typical challenges at this point:
communication stays superficial, members worry about the task and there is little sign of
structure or involvement. Virtual teams face two extra problems. Distrust can grow because
there is no face-to-face contact and members may struggle to motivate themselves without
directinteraction.

Trust is therefore the central issue when forming a virtual team. Lencioni [4] names absence of
trust as the first of his five dysfunctions of a team and argues that trust requires members to be
vulnerable and open about their strengths, weaknesses and mistakes. Capaldi reports
Lencioni's view that leaders should build vulnerability-based trust. Hayes [5] adds that this kind
of trust creates psychological safety, which fosters creativity, curiosity and diversity of ideas.
Brown [5] captures the difficulty well: vulnerability means showing up and being seen, which is
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Brown [5] captures the difﬁculty well: vulnerability means showing up and being seen, which is
hard when people fear judgement.
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| used Mendeley as my automatic citation generator. | had used Mendeley in my previous
education and | find it easier than RefWorks. The screenshots below show the process.
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| used Mendeley because | could choose any tool. | had used it before and find it | downloaded citations from Google Scholar as RefMan files then drag and d

easier than RefWorks. them into Mendeley Reference Manager.
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Task 4 — E-Portfolio
Creation and Review

The process of creating this e-portfolio has been a deeply reflective journey, allowing me to synthesize my
learning throughout the Learning in the Digital Era module using WIX Al website builder. By curating my work
into a cohesive digital format, | have not only demonstrated my technical proficiency in web design and digital
communication but also gained a clearer perspective on my academic and professional growth. This review
stage highlighted the importance of clarity, accessibility, and professional branding in the digital space. It has
reinforced my commitment to pursuing Al systems implementation, providing a professional platform to
showcase my skills to future stakeholders in retail and logistics administration.
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Welcome. | am Sukhpreet Kaur. | study CertHE Computing Skills at the
University of Wales Trinity Saint David and my student number is 2542000. This
portfolio holds my four task answers for the Learning in the Digital Era module. |
want to work in Al systems implementation in non-technical workplaces like
retail, logistics and healthcare administration. Open each task from the menu
above.
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| am studying my CertHE Computing Skills programme at the University of Wales Trinity Saint David which
is equipping me for a career in Al systems implementation in non-technical environments like retail,
logistics and healthcare administration. This position requires a combination of technical and human skills.

Firstis analytical thinking. According to the Future of Jobs Report 2025 by the World Economic Forum,
seven out of ten employers consider analytical thinking as essential, and it identifies Al and big data as the
top skills to 2030 [2]. According to GAl output from ChatGPT [1], implementation specialists need to be
able to convert real-world business challenges into actionable Al solutions. This is in line with the WEF
results [2]. My assessment results identified analytical thinking and data analysis as strengths, so | will
continue to develop these in my course (programming and data).

Core skills employers rate as essential in 2025

Analytical .

thinking 69%
Resilience,
flexibility, agility 67%

Leadership and
social influence

Creative
thinking

Motivation and
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