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1.Comparison of four Job Adverts
I compared four IT job roles currently advertised in the Midlands region on LinkedIn: Site Reliability Engineer at Deutsche Bank, IT Security Analyst at SF Technology Solutions, IT Technician at Lift Schools, and IT Support Technician at QA Ltd. Reviewing these roles helped me understand what employers are looking for at different levels of the IT sector and how expectations increase as roles become more technical.
Across all four job roles, communication, teamwork and problem solving appeared consistently. This supports Prospects (2024), which highlights that employers value interpersonal skills just as much as technical ability. The more advanced roles, such as the Site Reliability Engineer and IT Security Analyst, focused on platform stability, automation, monitoring and security investigations. These responsibilities connect to the broader shift towards cloud-based systems and automated environments, where foundational cloud knowledge is important.
The roles at Lift Schools and QA Ltd emphasised day-to-day technical support, device maintenance, classroom technology and user assistance. These roles rely heavily on customer service, clear communication and the ability to resolve issues in practical settings. This reflects Cottrell’s (2021) argument that adaptability, professionalism and effective communication are central to employability.
Jobs Comparison Table
	Job Title / Company
	Key Skills Required
	Knowledge / Qualifications
	Common Skills Across Roles

	Site Reliability Engineer, Deutsche Bank
	Incident response, automation, MDM support
	Intune, Entra ID, SRE concepts
	Communication, reliability

	IT Security Analyst, SF Technology Solutions
	Threat monitoring, root cause analysis, incident logs
	2 years cyber experience, strong analytical skills
	Communication, analysis

	IT Technician, Lift Schools
	Multi-site support, device maintenance, AV systems
	IT support experience, driving licence
	Problem solving, teamwork

	IT Support Technician, QA Ltd
	First-line support, customer service, documentation
	Workstation builds, documentation skills
	Communication, teamwork


Table 1: Jobs Comparison Table

Across all four job roles, employers expect candidates to collaborate effectively, communicate clearly and show a commitment to learning. This is supported by employability literature such as Neugebauer and Evans-Brain (2016), who highlight the importance of maintaining adaptable and transferable skills in a changing job market.

2. Self-Assessment
To understand my current level of employability and identify the areas I need to develop, I completed a personal SWOT analysis. This allowed me to reflect on my strengths, weaknesses, opportunities and threats, and link these points to the expectations shown in the job roles I researched. It also gave me a clearer picture of how my current skills match employer needs and what I need to focus on going forward.
Personal SWOT Analysis
	Strengths
	Weaknesses

	Strong troubleshooting experience
	Time management needs improvement

	Clear communication with different users
	Need deeper cybersecurity knowledge

	Growing organisational skills
	Need stronger automation and monitoring skills

	Leadership experience from Class Rep role
	Balancing commitments can be challenging



	Opportunities
	Threats

	Expanding IT and digital sector
	Fast-changing technology

	Flexible online learning and training
	Competitive job market

	Ability to develop a future business idea
	Need to maintain up-to-date certifications

	Progressing into higher-level study
	Pressure from workload and personal responsibilities


Table 2: Personal SWOT Analysis


One of my main strengths is my technical troubleshooting experience. After working for several years in IT support, I am confident when diagnosing issues, supporting users and working under pressure. Prospects (2024) highlights that troubleshooting and customer service are core expectations in many IT roles, and I feel this reflects my own experience. I have also developed strong communication skills through working with teachers, staff and students, which helps me explain technical issues clearly. Cottrell (2021) identifies communication as a central employability skill, and I believe this has supported my confidence in different environments.
Another strength is my ability to stay organised. I try to meet deadlines, manage tasks carefully and remain reliable, although time management is still an area I want to improve, especially when balancing study, family commitments, and personal responsibilities. According to Tarrant (2017), reflective practice helps people improve their working habits, so I have begun using tools such as Google Calendar to structure my workload more effectively.
In terms of weaknesses, I know I need to develop stronger knowledge in cybersecurity, automation and systems monitoring. These areas appeared clearly in the more technical job adverts I reviewed, which showed me how important they are becoming in the IT sector. To address this, I plan to complete CompTIA Security+ and renew my AWS Cloud Practitioner certification before it expires in March 2026. I want to continue building my cloud and web development skills, which will support my studies and future career plans.
Studying the CertHE in Business Skills for the Workplace has helped me build wider employability skills. Through the different modules, I have developed communication, teamwork, reflective thinking and problem-solving abilities. My role as a Student Union Class Representative has also supported my personal development. Representing students, sharing feedback and communicating with academic staff has helped me build confidence and leadership skills, which are important for future roles and further study.
There are several opportunities available to support my development. The IT and digital sector continue to grow, and online learning gives me the flexibility to improve my skills at my own pace. I also see an opportunity in my long-term aim to run a business, as combining technical knowledge with business skills can be valuable. At the same time, threats such as competition in the job market and the rapid pace of technological change mean I need to stay adaptable. Yorke (2006) explains that employability includes attitudes and behaviours, not only qualifications, which reminds me to stay committed to continuous learning.

Overall, this self-assessment has helped me show where I am now and where I need to improve. By developing my technical knowledge, improving my time management, and continuing to build on the skills gained from my course and extracurricular roles, I feel more prepared for future employment and personal advancement.

3. Employment Goals and Personal Development Plan
After completing my self-assessment in Task 2, I now have a clearer understanding of the steps I need to take to develop both my technical and business skills. Although I have a background in IT support and cloud foundations, my long-term aim is to progress into the BA (Hons) Business Management degree and eventually start my own business. This Personal Development Plan (PDP) brings together the areas shown in my SWOT analysis and the goals I want to achieve over the next few years.
Short-Term Goals (next 6 to 12 months)
My first short-term goal is to strengthen the business-related skills I have gained while completing the CertHE Business Skills for the Workplace. I want to improve my communication, planning, customer awareness, and digital business skills to support my transition into the BA (Hons) Business Management programme.
I also plan to renew my AWS Cloud Practitioner certification before it expires in March 2026 and begin developing more advanced cloud skills. A stronger understanding of cloud technologies will support me both academically and in any future business. Alongside this, I intend to complete CompTIA Security+ to build essential cybersecurity knowledge. My aim is not to specialise in cyber security, but to understand how to protect digital systems and recognise risks.
Improving my time management is another short-term priority. Balancing study, family commitments, and professional development can be challenging, so I will continue using tools such as Google Calendar and Trello to organise my workload more effectively. I also plan to continue my role as a Student Union Class Representative, as this supports leadership development and builds my confidence when communicating with others.
Long-Term Goals (one to five years)
My main long-term goal is to complete the BA (Hons) Business Management degree. Through this, I hope to gain strong knowledge in finance, marketing, strategy, entrepreneurship and organisational behaviour. These areas are essential for running a successful business and will help me apply structured planning and decision-making to real situations.
Another long-term goal is to develop my own business idea. Although I previously ran a small business, many important tasks such as marketing, administration and financial management were outsourced. This meant I did not build those skills myself. Studying business management will help me gain the knowledge I need to handle these areas independently. I already have a business idea in mind and hope to begin developing it during my degree. Building it gradually while studying will allow me to apply what I learn directly to my own project and gain confidence in areas such as planning and strategy.
I also want to gain extra experience in business environments through part-time work or short placements. This will help me understand how organisations operate in practice and support my long-term goal of becoming a business owner.
Personal Development Plan (PDP)
	Category
	Goal
	Timeline
	Actions and Focus
	Resources Needed
	Progress Measurement

	Short-Term Development
	Renew AWS certification
	Before March 2026
	Revise AWS content and book exam
	AWS learning materials
	Certification renewed

	Short-Term Development
	Strengthen digital security skills
	Six to twelve months
	Complete CompTIA Security+
	Udemy or Netcom Training
	Certificate achieved

	Short-Term Development
	Improve time management
	Ongoing
	Use Google Calendar and Trello
	Digital tools
	Fewer missed deadlines

	Short-Term Development
	Develop leadership skills
	Ongoing
	Continue Class Rep role
	Tutor or peer support
	Increased confidence and feedback

	Long-Term Development
	Build business knowledge
	Three years
	Complete BA Business Management modules
	University resources
	Module grades and feedback

	Long-Term Development
	Develop business idea
	One to three years
	Research, plan and begin building concept
	Books and online guides
	Completed business plan


Table 3: Personal Development Plan
Reflection
Creating this combined PDP has helped me see how my technical background, cloud knowledge and developing business skills can support my long-term aim of becoming a business owner. The CIPD (2025) highlights the importance of continuous learning and adaptability, while Neugebauer and Evans-Brain (2016) note that employability involves knowledge, behaviour and personal qualities. By renewing my certifications, improving my time management and building my business knowledge, I believe I can progress successfully through the BA (Hons) Business Management degree and take steady steps towards building my own business.
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Appendix A: Job Advertisement Links
Job Advert 1: IT Support Technician (QA Ltd)
Link: https://www.linkedin.com/jobs/view/4317088219
Job Advert 2: Information Technology Security Analyst (SF Technology Solutions)
Link: https://www.linkedin.com/jobs/view/4331489643
Job Advert 3: Site Reliability Engineer - Mobility Platforms (Deutsche Bank)
Link: https://www.linkedin.com/jobs/view/4316534564
Job Advert 4: IT Technician (Lift Schools)
Link: https://www.linkedin.com/jobs/view/4338024470
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