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Crisis Management - Semester 1 2025
Welcome to this generic overview handbook for the above module.  This is a level 6, 20 credit module taught to Level 6 students in the School of Hospitality and Tourism Management.
It should be read in conjunction with supplementary information and materials available on Moodle together with information and instructions delivered by the module tutor.
To get the best out of this module it is vital that you engage with the themes explored as well as with both the lectures and content available on Moodle, including activities which are designed to enrich the learning experience as well as to encourage self-directed study together with collaboration and interaction with your peer group.

The sessions will take place on Thursdays mainly in the Immersive Room with both theory lectures and interactive practical sessions supported by field trips to support your learning and professional development.



BMTP6020 Crisis Management for Responsible Tourism and Events

AIM(S)

• To provide the student with the opportunity to critically investigate crisis 
management and contemporary issues affecting the international Travel, 
Tourism and Events Industry in light of the Covid-19 Pandemic and other global 
issues.
• To utilise the theories to critically consider ethical and global issues effecting 
the sector and analyse how risk management models, policies, and strategies. 
can be utilised to promote responsible Tourism and Events. 

LEARNING OUTCOMES
Upon the successful completion of this module, the student should be able to:
• Critically discuss major topical issues, for example, the Covid-19 Pandemic in 
order to consider their impact upon the Tourism, Travel and Events Industry. 
• Debate contentious issues and consider the use of Risk Management Models 
in managing crisis situations to promote Responsible and Sustainable Tourism
and Events. 

INDICATIVE CONTENT
• Crisis Management Planning, Use of Risk Management Models, Adventure 
Tourism, Events, Travel and Tourism Risks, Managing Crisis Situation, 
Evacuation and Crowd Control, Policies and Procedures, Green Book and 
Purple Book, FCO support, ABTA Crisis Planning
• Global Issues Managing Covid -19 Pandemic – Health issues relating Crisis 
Management and the need for containment, control, death rates, quarantine, 
border controls, testing, airports, PPE, hygiene controls.
• Global Impacts of Covid-19 Pandemic - Economic impacts, Social Impacts and 
Political impacts upon the Global Travel, Tourism, Events and Leisure Industry, 
including airlines, airports, hotels, tourism destinations, global and community 
events
• Terrorism - Targeting Events and Tourism, Crowd Control, Emergency 
Procedures, Political Unrest, Case Studies Munich Olympics, Airport Attacks, 
Bali Bombings, 9/11, 7/7, Tunisia, London Bridge Attack, Manchester Stadium
Brexit – Impacts upon Tourism, Legislation, Immigration, Migrant Workforce to 
support Tourism, Economic Funding, Blue Skies, Passenger Travel Directive, 
Passports, Food Strategies, ABTA guidance
• Natural Disasters – Tsunami’s, Earthquakes, Hurricanes, Typhoons, Tornados, 
Floods, Avalanches, Mud Slides, Leisure World Disaster, Climate Change, 
Plastics
• Topical issues effecting Global Travel, Tourism, Events and Leisure – Crime 
Rates, Pickpockets, Over Tourism, Violence, Rioting, Alcohol and Drug Abuse 
at Events and Tourism Destinations, Community Impacts, Football 
Hooliganism, Adventure Tourism, Child Trafficking, Animal Welfare, Gambling, 
Theme Park Accidents
• Economic Impacts – Recessions, Instability, Exchange Rates, Currency 
Issues, Inflation, Globalisation Case Studies Thomas Cook and Monarch
• Consideration of Marxist Conflict Theory and Structural Functionalism, 
Globalisation, Commercialisation, Massification, Cultural Theories, 
Sustainability (Environmental Sustainability and Economic Sustainability) Ethic 
relating to the development of Responsible Tourism.

Study Time Allocation

The study time for the module is divided as follows: 

Activity type Hours Percentage
Scheduled learning 48 24%
Independent learning 152 76%
Placement learning 0 0%

TOTAL 200 100%

ASSESSMENT

Assessment Component 1 (Tick one)
☐ Written exam ☒ Coursework ☐ Practical
Mode of assessment Volume Weighting
Crisis Management Review 2000 words 50%

Assessment Component 2 (Tick one)
☐ Written exam ☐ Coursework ☒ Practical
Mode of assessment Volume Weighting
Video Documentary 10-minute Video 50%

Assessment Summary
Activity type Percentage
Written exam 0%
Coursework 50%
Practical 50%
TOTAL 100%

INDICATIVE READING LIST
Module Code BMTP6020
Module Title Crisis Management for Responsible Tourism and Events
Classification Reading List entry Electronic*
Essential Ritchie, B (2019) Tourism Crisis and Disaster 
Management in Asia Pacific CABI Series 
Queensland Australia
☒
Essential Pierkarz, M (2015) Risk and Safety Management in 
Leisure, Events Tourism and Sports CABI 
Queensland Australia
☒
Essential Laws, E et al (2007) Crisis Management in the 
Tourism Industry CABI Queensland Australia
☒
Further Rojek, C (2013) Event Power, How Global Events 
Manage and Manipulate, Sage
☒
Further Jenkins, I (2019) Adventure Tourism and Outdoor 
Activities Management 
☒
Further Journal of sustainable Tourism ☒
Further International Journal of Tourism Research ☒
Further Journal of Current issues in Tourism


Taught sessions will be held each week on campus on Thursdays in the Immersive Room along with regular field trips. Please be aware that this schedule is subject to change, so regular consultation of the Moodle site is essential.     
	2nd October
IR 11-4pm
	Keynote Lecture – Topical Crisis Issues and Risk Models
Introduction to Crisis Scenarios Immersive Room

	9th October 
IR 1-4pm
	Risk Management, Crisis Planning and Crisis Communications Theory 
Crisis Scenarios – Immersive Room

	16th October
IR11-4pm
	Managing Risk & Green Book
Martyn’s Law & Manchester Terror Attacks
Sports Events Crisis Scenarios – Immersive Room


	23rd October 
IR 11-4pm
	Terrorism and Anti Terrorism Strategies
Command Stuctures

	30th October 
IR 11-4pm
	Crowd Control & Crisis Communications
Royal Events

	6th November
Reading Week
	London Trip - WTM

	13th November
10am – 4pm
	Cardiff Field Trip – BBC, Senedd & Familiarisation


	20th November
IR 10-5
	Assignment Workshop – Tunisia Scenario

ABTA Crisis Communications & Travel Disasters Scenarios 

Pre Scenario Crisis Review Assignment Presentations

Assignment Workshop



	 27th November 
IR 10-5
	Assignment Scenario Day and Event De Brief


	4th December
IR 10-5
	Theme Park Disasters – Case Study Scenarios
Assignment Workshop
Assignment 1 – Crisis Review Scenario Due 7th December  


	11th December 
IR 10-5pm 
	Natural Disasters
Documentary Assignment Workshop 
Assignment 2 Due 14th December

	LEVEL 6 ASSESSMENT SPECIFICATION 

	Student name:
	     
	Student ID number:
	

	Programme:
	BA(Hons)Leisure, Events, Tourism and International Travel and Tourism

	Module:
	Crisis Management

	Module code:
	BMTP6020
	Contribution to Overall Module Assessment (%):
	50%

	Lecturer:
	Jacqui Jones
	Internal Verifier:
	Deborah Jenkins

	Assignment Title:
	Crisis Management Review
	Word count (or equivalent):
	1,500 words & 5 Minutes

	Submission deadline:

Draft Deadline:
	Part 1 To be submitted to  Turnitin by 23.59 on Monday 17th November & Present on Thursday 20th November 2025 in the Practical Session
Part 2 To be submitted to Turnitin by 23.59 on 7th December 2025

	Return date of provisional marks & written feedback:
	16th January 2026

	Submission method:
	All written assessments, where practical and possible, must be submitted via Turnitin unless otherwise instructed by the Lecturer. (Please DO NOT put this assessment specification into Turnitin or it will match many similarities with other students’ submissions.)
Alternative submission method (if applicable): 
Late submission of the assessment will result in a late penalty mark.  Penalties for late submission: Up to one week late, maximum mark of 40%.  Over one week late, 0%.  Only the Extenuating Circumstances Panel may approve a change to submission dates.

	Academic honesty / referencing:
	Academic honesty is required. In the main body of your submission, you must give credit to authors on whose research and ideas your work is based. Append to your submission a reference list that indicates the books, articles, etc. that you have used, cited, or quoted in order to complete this assessment.  

	

	




	Task


Crisis Management Review 

As a group you will be taking part in a series of simulated Crisis Management Training Session in the Immersive Room focusing on managing a series of real-life Events Tourism Crisis Scenarios. This will enable you to critically consider and manage risk, emergency planning, crisis management and crisis communications.

Working in groups of 3 or 4 you will each experience and manage a series of incidents linked to a series of Tourism Events.

In these situations you will each as a team experience or observe the following key roles

Key Crisis Command Roles
Platinum Command / Cobra
Gold Command (Strategic)
Silver Command (Tactical)
Bronze Command (Operational)
Crisis Communications Media Team
Trojan / SO19

In addition to this you will also take part in ongoing Crisis Management sessions where you will discuss case studies relating to Travel, Tourism, Events, Festivals and Leisure. These will include stadiums, theme parks, royal events, travel, accidents, terrorist attacks and natural disasters which will allow you to critically observe and evaluate a range of real-life crisis situations.

Assignment Tasks:

Part 1 Pre Event Crisis Review 50% 5 minute Pre Event Review

You are each required to prepare a Pre Event Crisis Review to present to the rest of the group in a pre event briefing focusing on ONE of the Key Command Roles listed above and just ONE of the following Topics

Risk Assessment
Emergency Planning 
Crisis Management
Crisis Communications

Each presentation should last no more than 5 minutes and should be presented using slides and the full facilities available in the Immersive Room to a specialist group preparing to manage the Risk Scenario situation.

Your presentation should as appropriate include Risk Models and / or Crisis Management Theory, the Green Book, Martyn’s Law, Crisis Command Structures, Crowd Control, Anti Terrorism and Counter Terrorism Strategies as well as practical evidence directly related to the scenario and your chosen topic. Your presentation should be clear and designed to brief and advise the specialist teams involved in the specific scenario training.

The student group will be allowed 2-3 minutes to question the presenter after each presentation, and you will be all be expected to contribute to the questioning and be judged on this and your ability to answer the questions posed to you.

Part 2 Reflective Post Crisis Review - 1,500 words (50%)

Following the simulated training scenarios using the key command role and scenario you have selected you are required to prepare a reflective and critical crisis review.

Your review should NOT be descriptive but should use Academic and Crisis Management Theory, Risk and Crisis Models, the Greenbook and theoretical reflection to underpin a critical review of your groups performance managing one of the chosen command role within the practical scenario.


Crisis Management Review

1. Introduction – Use Crisis Management Theory to briefly outline the exercise, risks and the key command role and responsibility of the team.
2. Evaluate the team preparation and planning for the scenario using Risk Models and Crisis Management Theory to identify the critical issues you should have identified and planned for in the Risk Assessments and Emergency Event Planning.
3. Critically review your team’s Crisis Response in terms of Immediate Actions  and Decision Making
4. Crisis Recovery – Critically consider your teams crisis performance and planned recovery in terms of impact assessment, restoration, evaluation and improvement for needed for the future.

The review should use Academic Theory, Risk, and Crisis Models, as well as referring to the Green Book (Safety in Sports Grounds Legislation & Guidelines), Martyn’s Law and relating as relevant to Crowd Control and Terrorism, Anti-Terrorism and Counter Terrorism Strategies.

Appendices may be used for including additional information, but everything included in the appendices must be discussed and referred to in the crisis management review.

All statistics, tables, and images in the report, and in the appendices must be clearly referenced.


Microsoft Word settings:
Please use:
· Arial Font 12
· 1.5 line spacing
· Justify Text
You must include in-text citations, along with a Reference List that conforms to UWTSD’s Harvard Referencing Guide (copy available on Moodle).








Use of Generative AI in Assessment:		
	RESEARCH
	For this assessment, you can use Generative AI to support you in research, including searching for bibliography, using tools to summarise, compare and interrogate materials.
	Yes ☒

No  ☐

	STRUCTURE
	For this assessment, you can use Generative AI to support you in structuring your submission, including creating a draft argument structure, identifying parts and headings, etc.
	Yes ☐

No  ☒

	PROOFREADING
	For this assessment, you can use Generative AI to check your own text/creation for grammatical and syntactical mistakes, including rephrasing of your own work within specific standards.
	Yes ☒

No  ☐

	WRITING
	For this assessment, you can use Generative AI to create text for submission.
	Yes ☐

No  ☒

	CREATIVE
	For this assessment, you can use Generative AI to create creative materials, such as images.
	Yes ☒

No  ☐

	PROGRAMING
	For this assessment, you can use Generative AI to create and check code.
	Yes ☐

No  ☒

	NONE
	For this assessment, you are not allowed to use any type of Generative AI support. This includes research support, structure support, writing/proofreading support and creative support.
	Yes ☐

No  ☒



















          




	GUIDANCE FOR STUDENTS IN THE COMPLETION OF TASKS



NOTE: The guidance offered below is linked to the five generic assessment criteria overleaf.

Engagement with Literature Skills
Your work must be informed and supported by scholarly material that is relevant to and focused on the task(s) set; you should make use of scholarly reviews and primary sources, where appropriate (for example, refereed research articles and/or original materials appropriate to the discipline).    You should provide evidence that you have accessed a wide range of sources, which may be academic, governmental, and industrial; these sources may include academic journal articles, textbooks, current news articles, organisational documents, and websites.  You should consider the credibility of your sources; academic journals are normally highly credible sources while websites require careful consideration/selection and should be used sparingly.   Any sources you use should be current and up-to-date, mostly published within the last five years or so, though seminal/important works in the field may be older.  You must provide evidence of your research/own reading throughout your work, using a suitable referencing system, including in-text citations in the main body of your work and a reference list at the end of your work. 
Guidance specific to this assessment: Engage with key crisis management literature and literature relating to the case study scenario and your chosen topic in order to critically review the Risk Assessments, Crisis Planning, Crisis Communication and Crisis Management. Sources should include at total of at least 10 references part 1 & at least 10 references for part 2 , a minimum of 5 of each should be academic sources relating to Crisis Models, Crisis Communication, Crisis Planning, Crisis Management, Crowd Control and Terrorism. It is important that the Green Book (Safety in Sports Grounds) and Martyn’s Law documentation is applied, and that Terrorism, Anti-Terrorism and Counter Terrorism is considered as appropriate to the scenario and the chosen topic.

Knowledge and Understanding Skills
At level 6, you should be able to demonstrate coherent and detailed knowledge and a systematic understanding of the subject area, at least some of which is informed by the latest research and/or advanced scholarship within the discipline. You should be aware of the uncertainty, ambiguity, and limits of knowledge. Your work must demonstrate the growing extent of your knowledge and systematic understanding of concepts and underlying principles associated with the subject area.  Knowledge relates to the facts, information, and skills you have acquired through your learning.  You demonstrate your understanding by interpreting the meaning of the facts and information (knowledge). This means that you need to select and include in your work the concepts, techniques, models, theories, etc. appropriate to the task(s) set.  You should be able to explain the theories, concepts, etc. meaningfully to show your understanding.  Your mark/grade will also depend upon the extent to which you demonstrate your knowledge and understanding; ideally each should be complete and detailed, with comprehensive coverage.
Guidance specific to this assessment: Demonstrate a detailed knowledge and understanding as relevant to you topic of risk management, crisis planning, crisis management and crisis communication relating to terrorism, anti-terrorism, counter terrorism, and crowd control issues with regard to specific Risk and Crisis Models, the Green Book (Safety in Sports Grounds), Martyn’s Law, crowd control, anti terrorism and counter terrorism strategies and the Command Structures used for managing a major high risk Tourism Event.

Cognitive and Intellectual Skills
You should be able to: critically evaluate evidence, arguments, assumptions, abstract concepts and data some of which are at the forefront of a discipline (and that may be incomplete) to devise and sustain arguments, to make judgements and/or solve problems; describe and comment upon particular aspects of current research, or equivalent advanced scholarship, in the discipline Your work must contain evidence of logical, analytical thinking, evaluation and synthesis. For example, to examine and break information down into parts, make inferences, compile, compare and contrast information.  This means not just describing what! But also justifying: Why? How? When? Who? Where? At what cost? At all times, you must provide justification for your arguments and judgements.  Evidence that you have reflected upon the ideas of others within the subject area is crucial to you providing a reasoned and informed debate within your work.  Furthermore, you should provide evidence that you are able to make sound judgements and convincing arguments using data and concepts.  Sound, valid conclusions are necessary and must be derived from the content of your work.   Where relevant, alternative solutions and recommendations may be proposed.
Guidance specific to this assessment: Critically review risk management, crisis planning, crisis management or crisis communication relating to the crisis scenario and individually chosen topic in terms of Risk models, Crisis Theory, Green Book, Martyn’s Law, Crowd Control, Anti Terrorism and Counter Terrorism Strategies, Command Structures, Safety in Sports  rounds and the stakeholder’s responsibility to safeguard the public, spectators, and competitors.

Practical Skills
At level 6, you should be able to apply the methods and techniques that you have learned to review, consolidate, extend, and apply your knowledge and understanding, and to initiate and carry out projects. You will deploy accurately established techniques of analysis and enquiry relevant to the discipline, and apply them in complex and unpredictable contexts, to devise and sustain arguments and/or to solve problems. You should be able to frame appropriate questions to achieve a solution - or identify a range of solutions. You should be able to demonstrate how the subject-related concepts and ideas relate to real world situations and/or a particular context.  How do they work in practice?  You will deploy models, methods, techniques, and/or theories, in that context or circumstances, to assess current situations, perhaps to formulate plans or solutions to solve problems, or to create artefacts, some of which may be innovative and creative.  This is likely to involve, for instance, the use of real-world artefacts, examples and cases, the application of a model within an organisation and/or benchmarking one theory or organisation against others based on stated criteria.  You should show awareness of the limitations of concepts and theories when applied in particular contexts.
Guidance specific to this assessment: Critically review the issues and apply practical crisis planning, management and communication skills as applicable to the scenario and chosen topic as relevant Risk Models, Crisis Management Theory, Legislation, Martyn’s Law, Safety Guidelines Green Book, Anti Terrorism and Counter Terrorism Strategies and Command Structures to put forward clear conclusions, and new strategic recommendations for managing risk as the event and safeguarding the stakeholders and the public.

Transferable Skills for Life and Professional Practice 
Your work must provide evidence of the qualities and transferable skills necessary for graduate-level employment requiring the exercise of initiative and personal responsibility and decision-making in complex and unpredictable circumstances.  This includes demonstrating: the learning ability for professional development to advance existing skills and acquire new competences of a professional nature that will enable you to assume significant responsibility within organisations; that you can initiate and complete tasks and procedures, whether individually and/or collaboratively; that you can use appropriate media to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences; fluency of expression; clarity and effectiveness in presentation and organisation. Work should be coherent and well-structured in presentation and organization.
Guidance specific to this assessment: Develop a well-researched independent review which is well presented and critically considers the complex and unpredictable circumstances of managing a crisis risk situation. Utilize professional event management practices, Risk Models and guidance to develop a well presented and structured review which addresses the key issues for the event and key stakeholders and ensure that the review is NOT descriptive of the scenario outcomes but critical.




	     STUDENT FEEDBACK FORM

	Generic Assessment Criteria
	Marks available
	Marks
awarded

	1. Engagement with Literature Skills
.
	
	

	


	
	

	
	20
	

	2. Knowledge and Understanding Skills
	
	

	


	
	

	
	20
	

	3. Cognitive and Intellectual Skills
	
	

	


	
	

	
	20
	

	4. Practical Application Skills
	
	

	


	20
	

	
	
	

	5. Transferable Skills for Life and Professional Practice
	
	

	


	20
	

	
	
	

	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	%

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
	
	




	LEVEL 6 ASSESSMENT SPECIFICATION 

	Student name:
	     
	Student ID number:
	

	Programme:
	BA(Hons) Events and International Festivals Management 

	Module:
	CRISIS MANAGEMENT

	Module code:
	BMTP6020
	Contribution to Overall Module Assessment (%):
	50%

	Lecturer:
	Jacqui Jones
	Internal Verifier:
	Deborah Jenkins

	Assignment Title:
	Video Documentary
	Word count (or equivalent):
	10 - 15 minutes

	Submission deadline:
	Submit Video link, script & bibliography to Turnitin by 11.59 on 14th December 2025

	Return date of provisional marks & written feedback:
	24th January 2026

	Submission method:
	All written assessments, where practical and possible, must be submitted via Turnitin unless otherwise instructed by the Lecturer. (Please DO NOT put this assessment specification into Turnitin or it will match many similarities with other students’ submissions.)
Alternative submission method (if applicable): 
Late submission of the assessment will result in a late penalty mark.  Penalties for late submission: Up to one week late, maximum mark of 40%.  Over one week late, 0%.  Only the Extenuating Circumstances Panel may approve a change to submission dates.

	Academic honesty / referencing:
	Academic honesty is required. In the main body of your submission, you must give credit to authors on whose research and ideas your work is based. Append to your submission a reference list that indicates the books, articles, etc. that you have used, cited, or quoted in order to complete this assessment.  

	Module Learning Outcomes 
(from module syllabus)

	Utilise the theories and principles of management and marketing in order to systematically evaluate the performance of global sport and tourism events and events venues in order appreciate the challenges facing the events following the Covid-19 pandemic.




Page 18 of 28
	TASK DESCRIPTION



Scenario: 
Following the Manchester Arena Terror attack in 2017 and the Enquiry, Martyn’s Law has been developed to improve Risk Management, Emergency Planning, Crisis Response, Incident Management and Crisis Communications across Events, Tourism and Leisure in the UK.Although the Terrorism (Protection of Premises) Act was passed in 2025 but the legislation will not be implemented and come fully into force until 2027.


ASSIGNMENT TASK: Video Documentary 
In light of this BBC Panorama are planning a series of industry-based case study documentaries investigating whether earlier implementation of Martyn’s Law could have protected those visiting Tourism, Hospitality, Events and Leisure venues in the UK.

As the production journalist you are required to investigate a topical Travel, Tourism, Events, Festivals, Hospitality or Leisure Crisis which was the result of poor risk management, irresponsible emergency planning, mismanagement, an accident, crowd control, terror attack or a natural disaster which has taken place in the UK since the Manchester Attacks.

Using your chosen case study and academic theory, Crisis and Risk Models related to Martyn’s Law you are required to develop and present a professional video documentary investigating ONE of the following crisis management responsibilities.

Risk Management 
Emergency Planning
Crisis Management
Crisis Communication
Crisis Recovery

Your video documentary should 

1. Clearly & concisely introduce your chosen crisis case study.
2. Use Academic Theory and Crisis and Risks Models to critically investigate your chosen case study in order to determine the causes of the crisis and discuss whether these were avoidable. 
3. Following the documentary discussion you should reach clear conclusions as to whether the crisis was avoidable or the impacts could have been less catastrophic if Martyn’s Law had been introduced earlier.
4. Based on your key findings put forward a series of Strategic, Tactical and Operational Recommendations which could be further developed to safeguard Tourism and Events Venues.

ASSIGNMENT GUIDANCE
The documentary should be developed as a video NOT A PRESENTATION and use images, video content, news coverage, documentary footage and photos to support discussions.  
Where photos, videos or other images are used from other sources they must be referenced fully. 
News or documentary video content will only count towards the number of references if it is used to underpin and support your critical discussions.


All images, tables and graphs used on slides or within the documentary must be titled and fully referenced on screen and in your bibliography. 

Students are required to use Risk Models, Crisis Management Theory and where relevant Green Book (Safety at Sports Grounds) or Purple Book, Martyn’s Law, Crowd Control, Terrorism, Anti-Terrorism and Counter-Terrorism strategies to critically investigate the chosen crisis.

Your presentation must be fully referenced, and the video and any Power Points slides should where relevent include in-text citations, along with a Reference List that conforms to UWTSD’s Harvard Referencing Guide (copy available on Moodle). You will need to also include an image and video reference list.


Use of Generative AI in Assessment:		
	RESEARCH
	For this assessment, you can use Generative AI to support you in research, including searching for bibliography, using tools to summarise, compare and interrogate materials.
	Yes ☒

No  ☐

	STRUCTURE
	For this assessment, you can use Generative AI to support you in structuring your submission, including creating a draft argument structure, identifying parts and headings, etc.
	Yes ☐

No  ☒

	PROOFREADING
	For this assessment, you can use Generative AI to check your own text/creation for grammatical and syntactical mistakes, including rephrasing of your own work within specific standards.
	Yes ☒

No  ☐

	WRITING
	For this assessment, you can use Generative AI to create text for submission.
	Yes ☐

No  ☒

	CREATIVE
	For this assessment, you can use Generative AI to create creative materials, such as images.
	Yes ☒

No  ☐

	PROGRAMING
	For this assessment, you can use Generative AI to create and check code.
	Yes ☐

No  ☒

	NONE
	For this assessment, you are not allowed to use any type of Generative AI support. This includes research support, structure support, writing/proofreading support and creative support.
	Yes ☐

No  ☒

























	GUIDANCE FOR STUDENTS IN THE COMPLETION OF TASKS




NOTE: The guidance offered below is linked to the five generic assessment criteria overleaf.


1. Engagement with Literature Skills
Your work must be informed and supported by scholarly material that is relevant to and focused on the task(s) set; you should make use of scholarly reviews and primary sources, where appropriate (for example, refereed research articles and/or original materials appropriate to the discipline).  You should provide evidence that you have accessed a wide range of sources, which may be academic, governmental, and industrial; these sources may include academic journal articles, textbooks, current news articles, organisational documents, and websites.  You should consider the credibility of your sources; academic journals are normally highly credible sources while websites require careful consideration/selection and should be used sparingly.  Any sources you use should be current and up-to-date, mostly published within the last five years or so, though seminal/important works in the field may be older. You must provide evidence of your research/own reading throughout your work, using a suitable referencing system, including in-text citations in the main body of your work and a reference list at the end of your work. 

Guidance specific to this assessment:  As relevant to the student’s stakeholder role, command and chosen topic they should engage with key crisis management literature and literature relating to the case study scenario in order to critically review the risks, crisis planning, crisis communication and crisis management. Sources should include at least 25 references (some may be video sources which could include news stories or documentary clips), a minimum of 10 of which should be academic sources relating to Crisis Models, Crisis Communication, Crisis Planning, Crisis Management, Crowd Control and Terrorism. It is important that the Green Book (Safety in Sports Grounds) or Purple Book documentation is applied, Martyn’s Law considered and that terrorism, anti-terrorism and counter terrorism is considered as appropriate to the scenario and the chosen topic.


2. Knowledge and Understanding Skills
At level 6, you should be able to demonstrate coherent and detailed knowledge and a systematic understanding of the subject area, at least some of which is informed by the latest research and/or advanced scholarship within the discipline. You should be aware of the uncertainty, ambiguity, and limits of knowledge. Your work must demonstrate the growing extent of your knowledge and systematic understanding of concepts and underlying principles associated with the subject area.  Knowledge relates to the facts, information, and skills you have acquired through your learning.  You demonstrate your understanding by interpreting the meaning of the facts and information (knowledge). This means that you need to select and include in your work the concepts, techniques, models, theories, etc. appropriate to the task(s) set.  You should be able to explain the theories, concepts, etc. meaningfully to show your understanding.  Your mark/grade will also depend upon the extent to which you demonstrate your knowledge and understanding; ideally each should be complete and detailed, with comprehensive coverage. 

Guidance specific to this assessment: As related to the student’s stakeholder role, command & chosen topic they should as relevant demonstrate a detailed knowledge and understanding Risk Management, Crisis Planning, Crisis Management and Crisis Communication relating to Terrorism, Anti-Terrorism, Counter Terrorism and Crowd Control issues  with regard to specific Risk and Crisis Models, the Green Book (Safety in Sports Grounds) or Purple Book, Martyn’s Law and if relevant  the Command Structures used for managing a major high risk Tourism Event. 


3. Cognitive and Intellectual Skills
You should be able to: critically evaluate evidence, arguments, assumptions, abstract concepts and data some of which are at the forefront of a discipline (and that may be incomplete) to devise and sustain arguments, to make judgements and/or solve problems; describe and comment upon particular aspects of current research, or equivalent advanced scholarship, in the discipline Your work must contain evidence of logical, analytical thinking, evaluation and synthesis. For example, to examine and break information down into parts, make inferences, compile, compare and contrast information.  This means not just describing what! But also justifying: Why? How? When? Who? Where? At what cost? At all times, you must provide justification for your arguments and judgements.  Evidence that you have reflected upon the ideas of others within the subject area is crucial to you providing a reasoned and informed debate within your work.  Furthermore, you should provide evidence that you are able to make sound judgements and convincing arguments using data and concepts.  Sound, valid conclusions are necessary and must be derived from the content of your work.   Where relevant, alternative solutions and recommendations may be proposed.

Guidance specific to this assessment: As related to the student’s stakeholder role, command and chosen topic they should as relevant critically review risk management, crisis planning, crisis management and crisis communication relating to the crisis scenario and individually chosen topic in terms of Crowd Control, Terrorism, Command Structures, Greenbook safety in sports grounds, Purple Book, Martyn’s Law and the stakeholder’s responsibility to safeguard the public, spectators, and competitors.


4. Practical Skills
At level 6, you should be able to apply the methods and techniques that you have learned to review, consolidate, extend, and apply your knowledge and understanding, and to initiate and carry out projects. You will deploy accurately established techniques of analysis and enquiry relevant to the discipline, and apply them in complex and unpredictable contexts, to devise and sustain arguments and/or to solve problems. You should be able to frame appropriate questions to achieve a solution - or identify a range of solutions. You should be able to demonstrate how the subject-related concepts and ideas relate to real world situations and/or a particular context.  How do they work in practice?  You will deploy models, methods, techniques, and/or theories, in that context or circumstances, to assess current situations, perhaps to formulate plans or solutions to solve problems, or to create artefacts, some of which may be innovative and creative.  This is likely to involve, for instance, the use of real-world artefacts, examples and cases, the application of a model within an organisation and/or benchmarking one theory or organisation against others based on stated criteria. You should show awareness of the limitations of concepts and theories when applied in context.

Guidance specific to this assessment: As relevant to the student’s stakeholder role, command and chosen topic they demonstrate crisis management skills by critically reviewing the issues and apply practical crisis planning, management and communication skills to the scenario. This should be achieved by using Risk Models, legislation, Greenbook safety guidelines or Purple Book, Martyn’s Law and command structures to investigate and put forward clear conclusions, and new strategic recommendations for managing risk at operational, tactical, or strategic levels.









5. Transferable Skills for Life and Professional Practice 
Your work must provide evidence of the qualities and transferable skills necessary for graduate-level employment requiring the exercise of initiative and personal responsibility and decision-making in complex and unpredictable circumstances. This includes demonstrating: the learning ability for professional development to advance existing skills and acquire new competences of a professional nature that will enable you to assume significant responsibility within organisations; that you can initiate and complete tasks and procedures, whether individually and/or collaboratively; that you can use appropriate media to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences; fluency of expression; clarity and effectiveness in presentation and organisation. Work should be coherent and well-structured in presentation and organisation.


Guidance specific to this assessment: This MUST BE PRESENTED AS A VIDEO DOCUMENTARY, NOT AS A RECORDED POWEPOINT. relevant to the student’s stakeholder role, command and chosen topic you should develop a well-researched independent and well-presented review which critically considers the complex and unpredictable circumstances of managing a crisis risk situation. Utilize professional event management practices, risk models and guidance to develop a well presented and structured review which addresses the key issues for the event and key stakeholders. Students will also be assessed on how they address questions posed to them and the questions they raise as part of the stakeholder engagement safety group.



































	     STUDENT FEEDBACK FORM

	Generic Assessment Criteria 
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills
.
	
	

	


	
	

	
	20
	

	2. Knowledge and Understanding Skills
	
	

	


	
	

	
	20
	

	3. Cognitive and Intellectual Skills
	
	

	




	
	

	
	20
	

	4. Practical Application Skills
	
	

	


	20
	

	
	
	

	5. Transferable Skills for Life and Professional Practice
	
	

	


	20
	

	
	
	

	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	%

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
	
	




	GENERIC ASSESSMENT CRITERIA

	[bookmark: _Hlk61476398]Level 6

	In accordance with the Framework for Higher Education Qualifications, at the end of Level 6 students should have coherent and detailed knowledge and a systematic understanding of their subject area, at least some of which is informed by the latest research and/or advanced scholarship within the discipline. They will be able to accurately deploy established techniques of analysis and enquiry within a discipline, using their conceptual understanding to devise and sustain arguments and/or to solve problems. They should be aware of the uncertainty, ambiguity, and limits of knowledge. They should be able to critically evaluate evidence, arguments, assumptions, abstract concepts, and data (that may be incomplete), to make judgements, and to frame appropriate questions to achieve a solution - or identify a range of solutions. They will apply the methods and techniques that they have learned to review, consolidate, extend, and apply their knowledge and understanding, and to initiate and carry out projects. They will have the ability to manage their own learning, and to make use of scholarly reviews and primary sources (for example, refereed research articles and/or original materials appropriate to the discipline). They will demonstrate the qualities and transferable skills necessary for employment requiring: the exercise of initiative and personal responsibility; decision-making in complex and unpredictable contexts; the learning ability needed to undertake appropriate further training of a professional or equivalent nature.

	Level 6
	FAIL
	MARGINAL FAIL
	SATISFACTORY
(3rd / Pass)
	GOOD
(2.2 / Pass)
	VERY GOOD
(2.1 / Merit)
	EXCELLENT
(1st / Distinction)
	EXCEPTIONAL
(1st / Distinction)

	Category
	0-29%
	30-39%
	40-49%
	50-59%
	60-69%
	70-84%
	85-100%

	Engagement with literature (including reading, referencing,
academic conventions and
academic honesty) 
	Little or no evidence of reading and/or reliance on inappropriate sources.
Views and findings mostly unsupported and non-authoritative.
Referencing conventions used incoherently or largely absent.
	Poor engagement with essential reading. No evidence of wider reading. Reliance on inappropriate sources, and/or indiscriminate use of sources. Heavily reliant on information gained through class contact. Inconsistent and weak use of referencing.
	Engagement with a limited range of mostly relevant and credible sources. Some omissions and minor errors.
Referencing conventions evident though not always applied accurately or consistently.
	Engagement with an appropriate range of research-informed literature, including sources retrieved independently. Some over-reliance on texts. Referencing may show minor inaccuracies or inconsistencies.
	Engagement with a wide range of research-informed literature, including sources retrieved independently.
Selection of relevant and credible sources.  Very good use of referencing, with no/very few inaccuracies or inconsistencies.
	Engagement with an extensive range of relevant and credible literature, informed by the latest research. Consistently accurate application of referencing. 
	Exceptional engagement with an extensive range of relevant and credible literature, informed by the latest research. High-level referencing skills consistently and professionally applied.




	Knowledge and understanding (Coherent and detailed knowledge and systematic understanding of the subject area, at least some of which is informed by the latest research and/or advanced scholarship within the discipline.)

	Major gaps in knowledge and systematic understanding of the subject matter. Substantial inaccuracies. No awareness of knowledge of the latest research and/or advanced scholarship within the discipline.

	Gaps in knowledge, with only superficial systematic understanding. Some significant inaccuracies and/or irrelevant material.  No awareness of knowledge of the latest research and/or advanced scholarship within the discipline.
	Limited knowledge and systematic understanding of the relevant concepts and principles within the subject area which to some limited extent, is informed by current research and scholarship. 
	Knowledge is reasonably detailed, accurate with a good systematic understanding of the field of study and to some extent, current research, and scholarship.
	Knowledge is reasonably extensive coherent and detailed.  Exhibits very good understanding of the breadth and depth of established views, and the work is, at least in part, well-informed by current research and scholarship. 
	Excellent coherent and detailed knowledge and systematic understanding of the principles and theories of current research and scholarship. Clear awareness of challenges to established views and the limitations of the knowledge base.
	Exceptionally coherent and detailed knowledge and systematic understanding of the principles and theories of the subject, well-informed by current research and scholarship. A critical, sophisticated, and nuanced awareness of the ambiguities and limitations of knowledge.

	[bookmark: _Hlk61476306]Cognitive and intellectual skills 
(Conceptual and critical thinking, analysis, synthesis and evaluation of research, assumptions, abstract concepts, and data (that may be incomplete); logic, argument, and judgement.) 
	Wholly or almost wholly descriptive work. Little or no analysis, synthesis, or evaluation.
Failure to develop arguments, leading to illogical or invalid judgements. Unsubstantiated generalisations, made without use of any credible evidence.

	Largely descriptive work, with superficial use of critical evaluation. Weak development of arguments and judgements. Information accepted uncritically, uses generalised statements made with scant evidence and unsubstantiated opinions. Ideas sometimes illogical and contradictory.
	Limited attempt at critical thinking, analysis, synthesis, and evaluation, tending towards description.
Some evidence to support emerging arguments and judgements but these may be underdeveloped or with a little inconsistency / misinterpretation.
Asserts rather than argues a case.

	Some critical thinking, analysis, synthesis, and evaluation. Can analyse new and/or abstract concepts and data without guidance.
An emerging awareness of different stances and ability to use evidence (that may be incomplete) to support the argument.
Mostly valid arguments and logical judgements. Some tendency to assert/state opinion rather than argue on the basis of reason and evidence.
	Sound critical thinking, analysis, synthesis, and evaluation demonstrating critical thinking. Ability to devise and sustain persuasive arguments, and to review the reliability, validity, and significance of evidence (that may be incomplete) to make mostly appropriate and valid judgements. 

	Excellent critical thinking, analysis, synthesis, and evaluation. Ability to investigate contradictory or incomplete information and make strong, persuasive, arguments, and sophisticated judgements. Some evidence of independent thought and ability to ‘see beyond the question,’ suggesting a grasp of the broader field and wider concepts.

	Exceptional critical thinking, analysis, synthesis, and evaluation based on judiciously selected evidence. 
Ability to investigate contradictory or incomplete information and make strong, persuasive, arguments and sophisticated, nuanced, judgements. Evidence of independent thought and ability to ‘see beyond the question,’ suggesting an outstanding grasp of the broader field and wider concepts.

	Practical skills
(Apply/deploy accurately established tools and techniques; initiate and carry out projects; formulate solutions to solve problems in complex and unpredictable contexts.)
	Limited or no use of methods, materials, tools and/or techniques.
Little or no appreciation of the context of the application.
Limited understanding of the application of theory to practice or making appropriate links between the two.
Very weak problem-solving skills in complex and unpredictable contexts. 
	Rudimentary application of methods, materials, tools and/or techniques but without consideration and competence. Flawed appreciation of the context of the application.
Weak understanding of the application of theory to practice, with only occasional evidence of making appropriate links between the two. Weak problem-solving skills in complex and unpredictable contexts. 


	An adequate awareness and mostly appropriate application of well-established methods, materials, tools and/or techniques.
Basic appreciation of the context of the application. Theoretical knowledge and understanding applied in practice, but not always making logical links between the two.
Can identify problems and propose basic solutions in complex and unpredictable contexts without fully appreciating the complexity. 
	A good and appropriate application of standard methods, materials, tools and/or techniques.
Clear appreciation of the context of the application. Mainly consistent, accurate and logical application of theory to practice, making appropriate links between the two.
Can identify problems and propose mostly appropriate solutions in complex and unpredictable contexts.
	A very good application of a range of methods, materials, tools and/or techniques.
Very good consideration of the context of the application, with perceptive insights. Can identify problems and propose appropriate solutions in complex and unpredictable contexts.
Evidence of some innovation and creativity. 
	An advanced application of a range of methods, materials, tools and/or techniques.
The context of the application is well considered, and insightful.
Application and deployment extend beyond established conventions.  Can identify complex problems and propose excellent solutions. Innovation and creativity evident.
	Exceptional levels of application and deployment skills in unpredictable, practical contexts, drawing skilfully on the latest research within the discipline. Can identify complex problems and propose sophisticated solutions. Assimilation and development of cutting-edge processes and techniques.







	Transferable skills for life and professional practice
(Exercise of initiative and personal responsibility; professional development; initiate and complete tasks and procedures: individually and/or collaboratively; use appropriate media to communicate effectively; fluency of expression; clarity and effectiveness in presentation and organisation.)
	Communication medium is inappropriate or misapplied.
Work is poorly structured, disorganised and/or confusingly expressed. Very weak use of language and/or very inappropriate style. Little or no evidence of autonomy (or collaboration, where relevant) in the completion of tasks. Little or no evidence of the skills required in graduate employment.


	Communication medium is poorly designed and/or not suitable for the audience. 
Work is poorly presented in a disjointed manner. It is loosely, and at times incoherently, structured, with information and ideas often poorly expressed. Weak use of language and/or inappropriate style. Weak independent initiative (or collaboration, if relevant). Limited evidence of the skills required in graduate employment.
	Can communicate in a suitable medium but with some room for improvement. 
Mostly ordered presentation and structure in which relevant ideas / concepts are reasonably expressed. Work may lack coherence in places. Can work as part of a team, but with limited involvement in group activities. 
Demonstrates the basic skills required in graduate employment, with some areas of minor weakness.
	Can communicate effectively in a suitable format but may have minor errors.
Mostly coherent, organised work, in a suitable structure and is for the most part clearly expressed. Can work effectively independently and/or as part of a team, with clear contribution to group activities. 
Demonstrates the skills required in graduate employment, with some areas of strength and some of minor weakness.
	Can communicate well, confidently, and consistently in a suitable format.
Work is coherent, fluent, well-structured, and organised. Can work very well autonomously and/or as part of a team, with very good contribution to group activities. 
Demonstrates very good graduate employment skills, with just occasional minor weakness.
	Can communicate professionally confidently and consistently in a suitable format.
Work is coherent, very fluent and is presented professionally. Can work autonomously with initiative. Where relevant can work professionally within a team, showing leadership skills as appropriate, managing conflict and meeting obligations. Demonstrates excellent graduate employment skills and an appetite for further development.
	Can communicate with an exceptionally high level of professionalism. 
Work is exceptionally coherent, very fluent and is presented professionally. Can work exceptionally well and professionally within a team, showing advanced leadership skills. Demonstrates exceptional graduate employment skills and an appetite for further development.
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