


Table of Contents
Induction.	2
Curriculum Vitae:	2
Cover letter	4
References	6




















[bookmark: _Toc89995254]Induction.

As part of the assessment, I have chosen to apply for position in Tesco as the team manager. I believe this is the perfect role for me to give me more of an experience to learn about how 
business operate. It's an opportunity to put your talents, expertise, and instincts to the test by pursuing possibilities, figuring out better ways to operate, and making sure everything is perfect for our consumers. I will be a role model for employees, assisting them in learning about and loving our goods and services, involving everyone in community projects, and demonstrating how much we can accomplish as a team. I will have the opportunity to develop my own team by finding talent and providing them with the feedback and support they require to perform at their best.  The reason why I believe this is the best role for me is because I believe that I have a strong positive attitude, I’m very motivated which is key to be when you are a Tesco manager because not only do you need to be motivated for yourself but also for your team in order to get the best work out of them by making them feel motivated they will enjoy their job and it’s always good to make sure that workers are working in a positive happy environment. 
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DARIUS HOOLE 
Team manager.
CONTACT 
71 Llygadyr Haul Caewern, Neath.SA10 7SP 
dariushoole10@gmail.com +44 7761546537 



PERSONAL PROFILE
I am a very determined and hardworking individual. Working from a young age has given me the work ethic in everything I do and perform to the highest standards possible. I am looking for a new employment opportunity in a dynamic and ambitious organisation that offers outstanding prospects for professional progress and development.
Extremely motivated to constantly develop my skills and grow professionally.



EDUCATION
2021-present UWTSD Business management
2018-2021: BTEC L3 Business Studies 2017-2018: Afan College Health and Social Care NVQ Level 2
2016-2017: Neath College Health and Social Care
2015-2016: Llangatwg Comprehensive Neath
WORK EXPERIENCE
Trecco bay, business Admin Aug 2021-Oct 2021
Responsible for all timesheets Customer complaints
Managering cleaners making sure they got the caravans cleaned Answering phone
logging crical jobs on system
TUI- Call agent Jun 2021- Jul 2021
SERVEST, Housekeeper in B&Q
MAR 2020 -MAR 2021
Responsible for all basic cleaning in and around residences and office
buildings.
The Edge, Sales Assistant JUN 2018- JAN 2020
Selling clothing and processing payments at checkout Assisting customers and advising them on fashion choices
Maintaining store in clean and tidy condition
Gemma Cakes Bryncoch, Shop Assistant
MAY 2015- MAY 2016 making cakes Taking orders providing advice greeting costumers
 cleans floor and rooms.
packaging baked goods
SKILLS 

  Exceptional communication and networking skills Successful working in a team environment, as well as independently
The ability to work under pressure and multi-task The ability to follow instructions and deliver quality results

HOBBIES 
In my spare time I enjoy spending time with my family and my friends, going for long walks, looking after my health by going to the gym and eating healthy. My passion is to travel to different countries to experience and learn about the different cultures and languages.


OTHER EXPERIENCE 
JUN 2018- SEP2018
Volunteered in morocco 3 months – change people’s lives, understanding needs of others empathy to help and communicate with people. While working here I also dealt with mental health when in the projects while also learning and understanding different cultures and religions. I am willing to relocate to be able to further myself and broaden my horizons.
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From the start of my life I always knew id end up studying business it all started when I was in school when I had to choose my option which I choose business studies and then after to school I decided to study business at level 2 which I wasn’t really sure about because it was still new to me however after studying it I progressed on to level 3 which I later passed with very good grades. Business for me is something that I am passionate about and that is the reason why I choose to progress and study more of it in level 4. The top 3 reasons of enrolling in university were to expand my knowledge of the business world, operations and products and I wanted to make sure that I developed all the critical skills required for providing effective customer service and managing operations effectively and efficiently.  I used to be very confident in my communication skills, but my time at university has taught me that good presentation skills, leadership skills, communication skills, problem-solving skills, research skills, IT skills, and team-working skills are all required in business, as well as a positive and flexible attitude and behaviour to treat all types of customers with respect.
 I have done a lot of jobs in order to test them out and to see where I best fit in and what sector I really enjoy and the place where I enjoy the most would be admin I started working in a job in parkdean in a caravan place which I very much enjoyed it was a very busy environment but it was so nice and it taught me a lot of skills and knowledge on how business are run and what I had to deal with when working in admin at the time I was in charge of the timesheets and making sure that all of the 130 staff handed them in on time and made sure that every single one was correct. I was also in charge of the phone and any problems that the cleaners had missed. I strongly believe that Tesco would be a good position for me as I have worked there before so I do have an understanding on what the job role requires and the skills it needs to make sure that I am doing my job correctly. In the long run I want to make sure that I have enough knowledge and skills to open my own business.   

Interview questions 
· Tell me about yourself? hello there my name is Darrius I am 21 years of age, my hobbies are traveling the world and making a difference when I was 17, I volunteered in morocco with the baby orphanages which was an amazing and eye-opening experience for me. It made me be thankful and grateful for the things in life that I used to take for granted for example having a loving family always there to support and love you something that not everyone is fortunate to have by me doing this it changed my whole opinion on life and made me a happier and more confident person because I was able to help with just the simple of things.
· Where do you see yourself in 10 years? I want to be a happy successful and hopefully would have expanded my business world-wide.
· What is your weakness? my weakness is that I can sometimes get demotivated however I always make sure to motivate myself because there is always a light at the end of the tunnel.
· Why are you best candidate for the job role? I believe I am the best person for this role because I am very reliable, passionte about making sure to get the job done to my best ability and I always make sure to give credit to other people if they have done a good job to make sure that they know that they are appreciated.
· What are your best strengths? My strengths would be my communication is very good which Is critical in a job like tesco because I will always need to make sure to talk with the team or customers if any problems or needing to tell my staff what they need to be doing, I also believe I am very good at working in a team as well as on my own which is also critical when it comes to a job role like this because at Tesco I will need to make sure that I get on with my team and we all work together to get the jobs done and the best of our ability. 
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