
BMIH5005
International Hotel Management

Personnel Resourcing and Development

Week 1 – Introduction to 

the Module



Aims For Today
For you to learn about me as your Module 
Tutor.

For me to get to know about you.

For all of us to have an understanding of 
the  Module content.



Let me introduce myself……



Who are 
you?

• I would now like you to 
spend 5 minutes, writing a 
few sentences about 
yourself…

• Any changes on your 
career plan after a year’s 
study ? 

• Who you are, what has 
been your favourite module 
so far?



I’ll call your name out 
and then you can 
introduce yourself…



To show the conversation, and make a comment

To raise our hand to ask a question

Let’s set the norms together

What other norms can we set?



House Rules 
Laptop with your presence during the class



House Rule(s) - Punctuality  



Moodle • CAN YOU ACCESS IT?



Assessment Marks 
• Marks – Where do you 

think you find these?

• Marks are released on 
Moodle, but these are 
not finalised. 





Aims of the 
module

• Personnel Resourcing and Development 

• What do you think you might learn?

• What would you like to learn about?



INDICATIVE CONTENT
• The role of personnel professionals within varying sectors and within small, medium and large enterprises;

• Internal (SWOT) and external (PESTLE) environments that impact upon the work of personnel professionals; managing and 
initiating change for improvement;

• Major features of national and international employment markets from which organisations source and mobilise staff; how 
employment markets are evolving and/or changing;

• Staffing processes employed by organisations and how these are now influenced by technology; ensuring such processes 
are administered lawfully, fairly, efficiently and effectively;

• Socialising personnel into the organisation; managing diversity; building the business activist;

• Processes of managing performance; innovating new working practices; delivering outstanding customer service; breeding 
an environment where talent may grow;

• Individual learning styles; retention and levels of engagement of individuals within firms 

• Linkages between individual and organisational learning; 

• Traditional and contemporary means of professional development; coaching and mentoring; continuous professional 
development;

• Ethics and professionalism; commitment to equality of opportunity; managing diversity.



Schedule 

Date September – November 2023 

No. of weeks 8

Time 09:00 - 13:00
Class commences at 09:30



ASSESSMENT

• Assessment Component 1 – 50% - 23rd October 23.59 

• Essay – Case study evaluation (2000 words)

• Draft Submission starting from the week of 16th October  

• Assessment Component 2 – 50% - 13th November 23.59

• Research Project Proposal (2000 words)

• Draft Submission starting from the week of 6th November



Assignment 1 



Assignment 2 



AIM(S)

• To develop student knowledge and understanding of the principal internal and external environmental 
contexts of contemporary organisations within which HR professionals and workers interact to service 
customer demands and expectations.  This module will also explore the connection and the 
implications for and applications in, professional practice

LEARNING OUTCOMES

• Demonstrate a critical understanding of the managerial and business environment within which 
personnel professionals work and analyse how resourcing an organisation is influenced by internal 
and external factors that determines a firms need to recruit, select, socialise, performance manage 
and mobilise people to meet and exceed their objectives and sustain competitive advantage;

• Effectively communicate the links between personnel development and positive organisational 
outcomes evidenced in contemporary research and practiced by organisations committed to 
developing an engaged and talented workforce in possession of the appropriate skills, attitudes and 
experiences that enables them sustain life-long employment.



Academic 
Writing Tips 
Essays and 
Reports

https://uowtsd-my.sharepoint.com/:v:/g/personal/j_ault_uwtsd_ac_uk/EcE0PT_gfDtKmxLJqgkpDwkB70W-1xvA2azjH6YTCNKqxA
https://uowtsd-my.sharepoint.com/:v:/g/personal/j_ault_uwtsd_ac_uk/EcE0PT_gfDtKmxLJqgkpDwkB70W-1xvA2azjH6YTCNKqxA
https://uowtsd-my.sharepoint.com/:v:/g/personal/j_ault_uwtsd_ac_uk/EcE0PT_gfDtKmxLJqgkpDwkB70W-1xvA2azjH6YTCNKqxA
https://uowtsd-my.sharepoint.com/:v:/g/personal/j_ault_uwtsd_ac_uk/EcE0PT_gfDtKmxLJqgkpDwkB70W-1xvA2azjH6YTCNKqxA


Referencing 
Handbook

Referencing Handbook Harvard

https://uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/library-and-learning-resources/infoskills/Harvard-eng_v.1.2.pdf


Referencing

PowerPoint Presentation (uwtsd.ac.uk)

https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/collaborative-partnerships-office/06.-Tunitin-and-Plagiarism.pdf


Referencing 

Harvard-eng_v.1.2.pdf (uwtsd.ac.uk)

https://moodle.uwtsd.ac.uk/pluginfile.php/474145/mod_resource/content/1/Harvard-eng_v.1.2.pdf


Referencing 

Harvard-eng_v.1.2.pdf (uwtsd.ac.uk)

https://moodle.uwtsd.ac.uk/pluginfile.php/474145/mod_resource/content/1/Harvard-eng_v.1.2.pdf


Referencing 

Harvard-eng_v.1.2.pdf (uwtsd.ac.uk)

https://moodle.uwtsd.ac.uk/pluginfile.php/474145/mod_resource/content/1/Harvard-eng_v.1.2.pdf


Plagiarism

PowerPoint Presentation (uwtsd.ac.uk)

https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/collaborative-partnerships-office/06.-Tunitin-and-Plagiarism.pdf


Some basics

• If you are quoting from a book, source or article, use inverted 
commas: “…” 

NEVER COPY & PASTE DIRECTLY (not even in your own notes), unless 
you intend to use it as a quotation and it is clearly marked as such. 

• Read the Referencing Guide carefully (available on the Faculty of 
Humanities moodle page). • It will give you examples of how you 
should reference different material.
PowerPoint Presentation (uwtsd.ac.uk)

https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/collaborative-partnerships-office/06.-Tunitin-and-Plagiarism.pdf


Note-taking, Referencing and Plagiarism 

• Correct note-taking means you can reference well and you can avoid 
inadvertent plagiarism. 

• HOW TO TAKE GOOD NOTES: 

• 1. Start every note with the exact reference you would use in your 
essay. 

• 2. If you are quoting (i.e. copying down exactly what the author has 
written), then put the quotation in quotation marks “…”



How to Avoid Plagiarism ?



References 
Useful Links

• Info Skills Programme. Referencing: The Basics – Harvard

• Referencing and Plagiarism: The Basics | UWTSD

• Referencing Handbook Harvard

• Cite them Right

• Critical InfoSkills for 2nd Year Students

https://moodle.uwtsd.ac.uk/mod/scorm/player.php?a=1527&currentorg=Referencing%3A_The_Basics_-_Harvard_ORG&scoid=3172
https://www.uwtsd.ac.uk/library/infoskills/referencing-and-plagiarism-the-basics/
https://uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/library-and-learning-resources/infoskills/Harvard-eng_v.1.2.pdf
https://whel-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=44UWTSD_ALMA51216985890002421&vid=44WHELF_UWTSD_VU1&search_scope=CSCOP_EVERYTHING&tab=tab1&lang=en_US&context=L&isFrbr=true
https://www.uwtsd.ac.uk/library/infoskills/critical-infoskills-for-2nd-year-students/


Turnitin checking on your assignments 



What is/are the roles of HR ?

Recruitment  only….. ?  



For next week – research and bring your findings 

WHAT’S THE DIFFERENCE BETWEEN A 
SMALL, MEDIUM AND LARGE 

ORGANISATION?

WHAT IS THE ROLE OF PERSONNEL 
PROFESSIONALS IN DIFFERENT 

ORGANISATIONS? 



I look forward to seeing you next week. If you have any questions in the 
meantime, please send an email or on the Teams tile!
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