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Aims For Today

For you to learn about me as your Module
Tutor.

For me to get to know about you.

For all of us to have an understanding of
the Module content.
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Let me introduce myself......

HOSPITALITY [ 2 % Prifysgol Cymru
AND Man Geni Addysg Uwch yng Nghymru *N Y Drindod Dewi Sant
L)/ University of Wales

LRURIsk: Where Higher Education Began in Wales ~ — : '
MANAGEMENT Trinity Saint David




HOSPITALITY
AND
TOURISM
MANAGEMENT

Who are
you?

* | would now like you to

spend 5 minutes, writing a
few sentences about

yourself...

* Any changes on your
career plan after a year’s

study ?
* Who you are, what has AN D

?g;gr);ourfavourite module I N T R o D U C E
YOURSELF
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I’ll call your name out
and then vyou can
introduce yourself...
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Let’s set the norms together

s 2

To show the conversation, and make a comment

Show conversation

To raise our hand to ask a question Raise your hand

What other norms can we set?
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House Rules
Laptop with your presence during the class
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House Rule(s) - Punctuality

LA/ University of Wales
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[ ™ Course: Personnel Resourcing & X | 4

X

 UWTSD Moodle 20. VitalSource: Instruc... @) SAGE Publications L. oo CIPD

< C @ O hitps/moodieuwtsd.acuk/course/view.php?id=7199

=) UWTSD Sites Dashboard - UWTS... Home | Retiready fr. Hub [ uss [ hotelier @ fipgnd @ Cava

QCX)Homc o My Modules * Moodle Archives ~ Useful Links ~ English (en) ~

Personnel Resourcing & Development (BMIH5005)

Home / My modules / BMIHS005

Resit & Reworks.

WEEK 6 - READING WEEK

WEEK 10 WEEK 11

Content Library External Examiner/Module R...

 CANYOU ACCESS IT?
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Assessment Marks

* Marks — Where do you
think you find these?

* Marks are released on
Moodle, but these are
not finalised.
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o el KEY DATES (traditional delivery)

3 Y Drindod Dewi Sant

& University of Wales ACADEMIC YEAR 2022/2023
Trinity Saint David * WALES CAMPUSES *

** Please note that dates are subject to change depending upon developments relating to
the Coronavirus pandemic **

The following is the standard pattern for Semester/Term dates for traditional full-time
students. Dates may vary for certain programmes e.g. PGCE, Lampeter Campus, part-time
and flexi programmes — please check with your Programme Managp =Qrt dates for
individual programmes are available on the website.

SEMESTER DATES — FULL-T
Semester 1

Semester 2
Monday, 26 Septgp

Exam Dates [ Examining Board Dates

s Day bank holiday ~ 26 December 2022

efing Day bank holiday ~ 27 December 2022
Closure Day ~ 28 December 2022
Closure Day ~ 29 December 2022
Closure Day ~ 30 December 2022
New Year's bank holiday ~ 02 January 2023
Good Friday ~ 07 April 2023
Easter Monday = 10 April 2023
Closure Day = 11 April 2023
May Bank Haliday ~ 01 May 2023
Spring Bank Holiday ~ 20 May 2023
August Bank Holiday ~ 28 August 2023

Exam Period 1 ~ 4-13 January 2023
Examining Boards ~ 30 January -10 February 2023
Results released to students ~ 15 February 2023

Exam Perlod 2 ~ 3-17 May 2023
Examining Boards ~ 30 May-15 June 2023
Results releasad to students ~ 19 Juna 2023

Monday, 17 July ~ Friday, 21 July 2023
Examining Boards wic 14 August 2023

GRADUATION DATES 2023
Carmarthen =~  3Jand4 July
Coleg Sir Gar  ~ 5 July
Lampeter =~ T July
Swansea —~ 10,11, 12 July

THIS DOCUMENT IS ALSO AVAILABLE IN
WELSH
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* Personnel Resourcing and Development

AImS Of the * What do you think you might learn?
module

* What would you like to learn about?
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INDICATIVE CONTENT

The role of personnel professionals within varying sectors and within small, medium and large enterprises;

Internal (SWOT) and external (PESTLE) environments that impact upon the work of personnel professionals; managing and
initiating change for improvement;

Major features of national and international employment markets from which organisations source and mobilise staff; how
employment markets are evolving and/or changing;

Staffing processes employed by organisations and how these are now influenced by technology; ensuring such processes
are administered lawfully, fairly, efficiently and effectively;

Socialising personnel into the organisation; managing diversity; building the business activist;

Processes of managing performance; innovating new working practices; delivering outstanding customer service; breeding
an environment where talent may grow;

Individual learning styles; retention and levels of engagement of individuals within firms
Linkages between individual and organisational learning;

Traditional and contemporary means of professional development; coaching and mentoring; continuous professional
development;

Ethics and professionalism; commitment to equality of opportunity; managing
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Schedule

Date September — November 2023

No. of weeks 8

Time 09:00 - 13:00
Class commences at 09:30
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ASSESSMENT

Assessment Component 1 —50% - 239 October 23.59
Essay — Case study evaluation (2000 words)
Draft Submission starting from the week of 16th October

Assessment Component 2 —50% - 13" November 23.59

Research Project Proposal (2000 words)

Draft Submission starting from the week of 6" November
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Assignment 1

LEVEL 5 DEGREE ASSIGNMENT SPECIFICATION
SCHOOL OF INTERNATIONAL HOTEL MANAGEMENT

Student name: Student number:

Programmes: BA (Hons) International Hotel Management

Module: Personnel Resourcing and Module Level (4, 5, 6):
Development

Contribution to
Overall

Module Assessment
(%):

Internal Verifier: Katheryn Roberts

Module code: BMIHS5005

Lecturer: Helen Lee

Essay: Employee Engagement and Assignment No: 10f2

Lk Motivation

Title:

Submission Monday 239 October 2023 by 23.59 | Return date of 20t  November
deadlines: provisional marks & 2023

Assessment drop ins WC 1gtn | written feedback:
October 2023
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Assignment 2

BA DEGREE ASSIGNMENT SPECIFICATION
SCHOOL OF TOURISM & HOSPITALITY

Student name: Student number:

Programmes: BA (Hons) International Hotel Management

Module: Personnel Resourcing and | Module Level (4, 5, 6):
Development

Contribution to
Overall

Module Assessment
(%):

Internal Verifier: Katheryn Roberts

Module code: BMIH5005

Lecturer- Helen Lee

Research Project Proposal — Impact Assignment No: 2 of 2
of current challenges on the human
resource department relating to
recruitment and retention
Submission Monday 13" November 2023 23.59 Return date of 14t December
deadlines: provisional marks & 2023

Assessment drop ins WC gth | written feedback:
November 2023

Assignment
Title:
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AIM(S)

e To develop student knowledge and understanding of the principal internal and external environmental
contexts of contemporary organisations within which HR professionals and workers interact to service
customer demands and expectations. This module will also explore the connection and the
implications for and applications in, professional practice

LEARNING OUTCOMES

e Demonstrate a critical understanding of the managerial and business environment within which
personnel professionals work and analyse how resourcing an organisation is influenced by internal
and external factors that determines a firms need to recruit, select, socialise, performance manage
and mobilise people to meet and exceed their objectives and sustain competitive advantage;

Effectively communicate the links between personnel development and positive organisational
outcomes evidenced in contemporary research and practiced by organisations committed to
developing an engaged and talented workforce in possession of the appropriate skills, attitudes and
experiences that enables them sustain life-long employment.
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Academic
Writing Tips
Essays and
Reports
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Section 1

Section 2

Section 3

BASIC ESSAY STRUCTURE

An essay has 3 sections: an introduction, body and conclusion.

INTRODUCTION

General Statements

Thesis Statement

Outline of main points

BODY

Para 1. Topic Sentence

1. Support (with E&E)
2. Support (with E&E)
3. Support (with E&E)

Concluding Sentence

Para 2. Topic Sentence

1. Support (with E&E)
2. Support (with E&E)
3. Support (with E&E)

Concluding Sentence

PARAGRAPH

Topic Sentence

1. Support (with E&E)
2. Support (with E&E)
3. Support (with E&E)

Concluding Sentence

Para 3. Topic Sentence

1. Support (with EE)
2. Support (with E&E)
3. Support (with E&E)

Concluding Sentence

CONCLUSION

Restate thesis

Summary of main points

Final comment

E&E = Evidence and Examples

Note: the body can contain as
many paragraphs as necessary
to meet the requirements of
the task and address the essay
question.
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https://uowtsd-my.sharepoint.com/:v:/g/personal/j_ault_uwtsd_ac_uk/EcE0PT_gfDtKmxLJqgkpDwkB70W-1xvA2azjH6YTCNKqxA
https://uowtsd-my.sharepoint.com/:v:/g/personal/j_ault_uwtsd_ac_uk/EcE0PT_gfDtKmxLJqgkpDwkB70W-1xvA2azjH6YTCNKqxA
https://uowtsd-my.sharepoint.com/:v:/g/personal/j_ault_uwtsd_ac_uk/EcE0PT_gfDtKmxLJqgkpDwkB70W-1xvA2azjH6YTCNKqxA
https://uowtsd-my.sharepoint.com/:v:/g/personal/j_ault_uwtsd_ac_uk/EcE0PT_gfDtKmxLJqgkpDwkB70W-1xvA2azjH6YTCNKqxA

Referencing
Handbook
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REFERENCING &
PLAGIARISM

Referencing Handbook Harvard
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https://uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/library-and-learning-resources/infoskills/Harvard-eng_v.1.2.pdf

T
Refe rencing Referencing is...

- A clear acknowledgement of where
you have got any information, ideas,
opinions, viewpoints etc.

-Essentially, every piece of information,
every opinion, every viewpoint, every

picture and sketch needs to be
referenced.

e
PowerPoint Presentation (uwtsd.ac.uk)

HOSPITALITY b, Prifysgol Cymru

AND Man Geni Addysg Uwch yng Nghymru W Y Drindod Dewi Sant

LRURIsk: Where Higher Education Began in Wales / University of Wales
MANAGEMENT Trinity Saint David



https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/collaborative-partnerships-office/06.-Tunitin-and-Plagiarism.pdf

REFERENCING HANDBOOK: HARVARD whma&:;

How do | reference specific types of resources?

Referencing

Most references to books should adhere to the following general format. Elements may vary slightly.
Specific examples are provided.

In-text citation:

(Author’s surname, year of publication,
page number)

(Smith, 2016, p. 5)

As print and electronic books are virtually identical, there is no need to indicate whether or not it is
electronic unless the electronic version is not an identical version of a print publication.

1.1 Book with two or three authors
(Phillips and Renton, 2012, p. 54)

1.2 Book with four or more authors
(Morton et al. 2014, p. 37)

1.3 Chapter within an edited book
{Hardy, 2015, p. 53)

1.4 Book without an author or editor

H a rva rd _e n g V. 1 . 2 . p df ( U WtSd B a C N u k) In this case you would use the title rather than the author. When listing in the reference list and/or

bibliography you would list it alphabetically but by its title.

(How to make an impact, 2009, p. 1)
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https://moodle.uwtsd.ac.uk/pluginfile.php/474145/mod_resource/content/1/Harvard-eng_v.1.2.pdf

Referencing

Harvard-eng v.1.2.pdf (uwtsd.ac.uk)
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REFERENCING HANDBOOK: HARVARD hjé&'h:s..“it-“_é

How do I reference specific types of resources?

1.5 Book with an organisation as author

In this case, the name of the Organisation is treated as the author.

(Organisation for Research into Primary
Education, 2017, p. 21)

1.6 Multiple works by the same author
Simply label them a and b!

Different years:
(McNamara, 2012, p. 53)

(McNamara, 2017, p. 20).

Same year:
(Phelps, 20164, p. 25)

{Phelps, 2016b, p.19)

1.7 Editions

According to O’Brien (2016, pp. 15-17)
siblings can have a big impact on learning.
or

Siblings can have a big impact on learning
(0’Brien, 2016, pp. 15-17).

1.8 Secondary citation

This is a piece of work that has been referred to in something you have read. Where possible, avoi
secondary citations, and access the original work.

Barnett (2013, quoted in Morton, 2016, p.
17) describes “the importance of meeting
special needs in the early years”.

Barnett's demonstration of the importance
of meeting special needs in the early years
(2013, cited in Morton, 2016, p. 17) is

int fings

» Prifysgol Cymru
Man Geni Addysg Uwch yng Nghymru % N Y Drindod Dewi Sant
Where Higher Education Began in Wales

7 University of Wales
Trinity Saint David


https://moodle.uwtsd.ac.uk/pluginfile.php/474145/mod_resource/content/1/Harvard-eng_v.1.2.pdf

REFERENCING HANDBOOK: HARVARD wﬁg}rﬂ;

How do | reference specific types of resources?

[]
| a e e re I I ‘ I I I 2. Journal and newspaper articles
Most references to journal and newspaper articles should adhere to the following general format.

HOSPITALITY
AND
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MANAGEMENT

Elements may vary slightly. Specific examples are provided.

In-text citation:
(Author’s surname, year of publication,
page number)

2.1 Whole newspaper
(The Guardian, 2017)
2.2 Newspaper article

{Jones, 2016)

H arva rd_e ng V. 1 - 2 - pdf (UWtSd .ac.u k) 2.3 Electronic newspaper article not available in print

(Fox, 2016)
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https://moodle.uwtsd.ac.uk/pluginfile.php/474145/mod_resource/content/1/Harvard-eng_v.1.2.pdf

e —
Plagiarism Plagiarism is. ..

-Presenting the words, ideas, views
and arguments of others as your own.

- This is an academic crime and can
cost you your degree.

PowerPoint Presentation (uwtsd.ac.uk)
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https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/collaborative-partnerships-office/06.-Tunitin-and-Plagiarism.pdf

Some basics

* If you are quoting from a book, source or article, use inverted
commas: “...”

NEVER COPY & PASTE DIRECTLY (not even in your own notes), unless
you intend to use it as a quotation and it is clearly marked as such.

e Read the Referencing Guide carefully (available on the Faculty of
Humanities moodle page). ¢ It will give you examples of how you
should reference different material.

PowerPoint Presentation (uwtsd.ac.uk)
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https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/collaborative-partnerships-office/06.-Tunitin-and-Plagiarism.pdf

Note-taking, Referencing and Plagiarism

* Correct note-taking means you can reference well and you can avoid
inadvertent plagiarism.

* HOW TO TAKE GOOD NOTES:
1. Start every note with the exact reference you would use in your
essay.

e 2. If you are quoting (i.e. copying down exactly what the author has
written), then put the quotation in quotation marks “...”
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How to Avoid Plagiarism 7

How to Avoid Plagiarism:

The
ALWAYS
ACKNOWLEDGE
YOUR SOURCES!

HOSPITALITY

AND Man Geni Addysg Uwch yng Nghymru

'nI;IOUR'SM Where Higher Education Began in Wales
ANAGEMENT

| Prifysgol Cymru
% Y Drindod Dewi Sant
v, University of Wales
Trinity Saint David




References
Useful Links

Info Skills Programme. Referencing: The Basics — Harvard

Referencing and Plagiarism: The Basics | UWTSD

Referencing Handbook Harvard

Cite them Right

Critical InfoSkills for 2" Year Students
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https://moodle.uwtsd.ac.uk/mod/scorm/player.php?a=1527&currentorg=Referencing%3A_The_Basics_-_Harvard_ORG&scoid=3172
https://www.uwtsd.ac.uk/library/infoskills/referencing-and-plagiarism-the-basics/
https://uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/library-and-learning-resources/infoskills/Harvard-eng_v.1.2.pdf
https://whel-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=44UWTSD_ALMA51216985890002421&vid=44WHELF_UWTSD_VU1&search_scope=CSCOP_EVERYTHING&tab=tab1&lang=en_US&context=L&isFrbr=true
https://www.uwtsd.ac.uk/library/infoskills/critical-infoskills-for-2nd-year-students/

Turnitin checking on your assignments

turnitin
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What is/are the roles of HR ?

Recruitment only..... ?
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For next week — research and bring your findings

WHAT’S THE DIFFERENCE BETWEEN A WHAT IS THE ROLE OF PERSONNEL
SMALL, MEDIUM AND LARGE PROFESSIONALS IN DIFFERENT

ORGANISATION? ORGANISATIONS?
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| look forward to seeing you next week. If you have any questions in the
meantime, please send an email or on the Teams tile!
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