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Job advirtisement Including person specification
Job Introduction
Store Team Member at Home Bargains 
Our Store Team Members deliver outstanding customer service by greeting customers, assisting with product queries and providing a prompt service with a smile.

Store Team Members at Home Bargains cover a range of store duties including customer service, stock replenishment, cash handling and helping to maintain excellent store standards.

Job Overview
Candidates will be hardworking, enjoy working in a retail store and have experience of cash handling and processing deliveries.

Successful candidates are provided with on-the-job training and gain essential transferable retail skills.

If you are honest and reliable and take pride in what you do then we would love to hear from you!

Minimum criteria and skills To Apply

Demonstrate a good understanding of customer service
Experience of cash handling and working in a retail environment
Experience of manual handling and stock replenishment
Hardworking and reliable
Polite and professional

For applications to be considered, applicants are required to have a complete and up-to-date Home Bargains Careers Centre profile and to respond to the job application questionnaire when prompted.

Applicants that are invited to attend a face-to-face interview must present original documentation demonstrating their eligibility to work in the UK, along with other specified documents.


Please note, as we expect to receive a high volume of applications for this vacancy, you are advised to submit your fully completed application at the earliest opportunity, as the closing date may be brought forward.

About The Company
TJ Morris Limited trading as Home Bargains is a privately owned family run discount retailer selling top brands at the lowest possible price on the UK high street.

Having started more than 40 years ago in Liverpool our customers continue to be at the heart of everything we do and throughout our 530 stores we have over 4.5 million customers each week.

With plans to increase our store portfolio to 900 stores throughout the UK we are a fast-paced retailer opening 50 stores a year (nearly one every weekend) - and we wouldn't have it any other way!

Package

This is a fixed term contract for up to 12 weeks
5.6 weeks paid holiday per year including bank and public holiday allowance rising to 6.6 weeks upon 5 years' service
Contributable Company pension scheme
Staff uniform
10% store discount

Store Team Member rates of pay are dependent on age and range from £5.93 per hour for 16-17-year old's, £7.55 per hour for 18-20-year old's, £8.97 per hour for 21-24 and £9.22 per hour for those 25 and over.

Available contracted hours are 4 hours per week. (Retail Jobs in Birmingham B21 - October 2020 | Indeed.co.uk, 2020)

Cover letter
Summary
I am a reliable, hardworking, punctual and outgoing individual, I have previously worked face to face with customers in sales, I would like to join a company where I could expand and build on my skills and knowledge.
I have worked as a Christmas temp for JD and The range where I communicated with and assisted customers face to face.
In my free time I like to be creative with arts and crafts as well as cooking and cleaning.

CV
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Summary
A diligent Sales Assistant with 1+ years' experience who will assist in multiple areas of the store, including preparing the floor for the next working day as well as setting displays and cleaning, experience in a fast-paced retail environment.  Courteous Server with 2 years of experience delivering prompt and reliable service in a fast-paced environment. Passionate about identifying customer needs, increasing sales, and improving the customer experience.  Flexible and compassionate Care Assistant with more than a year of experience assisting patients with personal care and maintaining pleasant and trusting professional relationships.
Experience
Retail Assistant The Range 
 Birmingham November 2019 to January 2020 
• Work deliveries 
• Pick shelves in warehouse  
• Pricing  
• Price change 
 • Work on tills  
• Negatives  
• Merchandise
 • Assist customers 
• Face up's  
• Stock checks  
• Stock analysis  
• Work put backs  
• Stock take  
• Tagging

Care Assistant Pearson Anderson - Birmingham September 2018 to September 2019 
• Regularly assists no less than five patients a day with personal care tasks such as eating, bathing and getting dressed
• Monitored the physical and mental health of up to 35 senior patients a night.   
• Helps transport patients with safe lifting and repositioning procedures adapt to all my service users' needs and wants
• Genral Housekeeping duties such as pad / bedding changes, room cleans, vacuuming and washing dishes.  

• Ensuring resident is happy through offering emotional support as well as physical and providing encouragement in the patients journey of new activities and social events  
• Completed daily progress reports of patients physical and social improvements and struggles tracks and reports incidents and significant changes in patients' overall needs.
Education
GCSE or equivalent in English Handsworth Wood girls Birmingham 
GCSE or equivalent in Health and social care Handsworth Wood girls Birmingham
GCSE or equivalent in Math's Handsworth Wood girls GCSE or equivalent in Health and social care Bournville college Birmingham
Skills
• Personal Care 
• Customer Service 
• Communication 
• Cleaning 
• Childcare 
• Cooking 
• Word 
• Written Communication 
• Sales 
• Cash Handling 
• Retail
Certificates and Licenses
· Moving and handling
· infection preventation & control in the care home
· care home health and safety
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