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Introduction
The role of an Occupational Therapist is central to supporting individuals to develop, recover, or maintain the skills needed for everyday living. For this report, I have selected a real vacancy for a Band 5 Occupational Therapist at the Central and Northwest London NHS Foundation Trust (CNWL), advertised on NHS Jobs. The post is based within the community rehabilitation team and involves assessing patients’ functional needs, creating personalised intervention plans, and promoting independence following illness, injury, or hospital discharge (NHS Jobs, 2025).                                                                                                                                          I am interested in pursuing this role because it aligns strongly with my personal values of empowerment, holistic care, and supporting vulnerable individuals to improve their quality of life. The profession also matches my strengths in communication, problem solving, and empathy, while offering clear opportunities for progression into specialist or advanced practice roles. Working within the NHS appeals to me due to its commitment to equality of access, multidisciplinary teamwork, and evidence based. 
practice.                                                                                                                                         This report will outline the guidelines of the role, analyse the required skills and qualifications, explore career development pathways, and reflect on how my own abilities and aspirations align with the expectations of an Occupational Therapist.

Analysis of the Personal Employability Skills 
The role of an Occupational Therapist requires a blend of professional knowledge, people skills, and values-based behaviours. According to the NHS Occupational Therapist job description, duties like assessing functional needs, planning rehabilitation programmes, promoting independence, and collaborating with multidisciplinary teams (NHS Jobs, 2025). The person specification highlights essential employability skills such as communication, teamwork, resilience, problem solving, digital literacy, and the ability to work in a compassionate, person-centred manner.                                                                  Communication is one of the most important skills for occupational therapist, as they must build rapport, explain interventions clearly, and adapt communication to meet separate needs. The NHS Values emphasise “improving lives” and “working together for patients,” while the 6Cs of Care highlight Communication, Compassion, and Care as core professional behaviours (NHS England, 2016). For example, an occupational therapist may need to communicate sensitively with a patient recovering from a stroke who is anxious about losing independence. My experience as a customer service ambassador demonstrates transferable communication skills, such as escalating conflict, supporting distressed passengers, and providing clear information in high-pressure environments. These align with the skills for care core skill framework, which identifies communication as a fundamental competency across all care roles (Skills for care,2022).                                                                                                                                Occupational therapist work closely with physiotherapists, nurses, social workers, and family members to deliver holistic, coordinated care. Effective teamwork ensures safe execute planning and continuity of care. The NHS Constitution emphasises collaboration as a key value (Department of Health and Social Care, 2021). My current role requires teamwork to maintain passenger safety and coordinate responses to incidents, demonstrating your ability to work collaboratively an essential skill in health and social care settings.                                                                                                                                   An occupational therapist must assess complex situations, identify barriers to independence, and design personalised interventions. This requires analytical thinking and creativity. For example, an occupation therapist supporting a patient with arthritis may need to recommend assistive technology or adapt daily routines to reduce pain. My first aid training and experience responding to unexpected situations on the railway demonstrate my ability to assess risks, make quick decisions, and remain calm, therefore skills are directly relevant to clinical reasoning in occupation therapy practice.                                                                                                                                    Health and social care environments can be emotionally challenging. Occupational therapist often supports individuals coping with trauma, disability, or long-term conditions. Emotional intelligence, understanding and managing emotions is vital for providing compassionate care. Being able to understand, manage, and respond to emotions helps therapists provide compassionate, person‑centred care.
In settings like Hillingdon Grange School a specialist day school for children aged 3–14 within Options Autism emotional intelligence is especially important. Pupils have complex needs, and therapists must use empathy, emotional regulation, and sensitive communication to build trust and support their development effectively. A real-life example is a support worker using empathy and calm communication to de-escalate a distressed service user. My experience managing challenging passengers shows resilience and emotional control, qualities highlighted in the NHS Values of “compassion” and “commitment to quality of care” (NHS England, 2016).                                                                                                                                        Modern practice relies on digital tools for record‑keeping telehealth, risk assessments, and outcome measurement. My digital skills certificate demonstrates readiness to use electronic patient record systems and online communication platforms. Digital skill is identified as fundamental for safe and effective care within the Core Skills Framework (Skills for Care, 2022).           
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Developing Skills Through Experience: Kolb’s Learning Cycle
Kolb’s Learning Cycle explains how skills are developed through experience, reflection, conceptualisation, and active experimentation (Kolb, 1984). For example, in a recent interaction with distressed individual experiencing profound grief following a tragic loss of their partner, drawing to my psychology background  and university studies, I employed a person-centred approach grounded in the principles of the 6Cs – Care, Compassion, Competence, Communication, Courage and Commitment by supporting the individual Recognizing the severity of their emotional distress, I facilitated a referral to counselling services to ensure they received appropriate psychological support. This approach aligns with best practices in mental health care, ensuring that the individual receives comprehensive assistance tailored to their needs. This experience reflects my commitment to ethical practice, effective communication, and multidisciplinary collaboration in mental health care.       

 Evaluate Skills 
Evaluating my own skills in relation to the requirements of an Occupational Therapist (OT) is essential for understanding my readiness for the role and identifying areas for development. To support this process, I used a SWOT analysis, a skills audit, and reflective models such as Gibbs’ Reflective Cycle (Gibbs, 1988) and Maslow’s Hierarchy of Needs (Maslow, 1943). This assessment draws on my experience as a Customer Service Ambassador for British Rail, my first aid qualification, childminder certificate, digital skills training, and my ongoing BSc Health and Social Care (Level 5/6).


SWOT Analysis:
Strengths:           
· Strong application of the 6Cs (Care, Compassion, Competence, Communication, Courage, Commitment); The 6Cs are essential components of effective nursing practice, allowing healthcare professionals to provide high-quality patient care (Department of Health, 2012) 
· Solid foundation in psychology and university training: A comprehensive education in psychology provides a strong understanding of human behaviour and emotional processes (Hackmann, 2012).                                                                                                                    
· Ability to recognize when professional support is needed: Recognizing the need for professional help is a crucial aspect of supportive care, enabling individuals to receive the necessary assistance (Lindqvist et al., 2016).                                 
· Empathy and active listening skills: Are vital components of effective communication and can help individuals feel heard and understood.                                                                                                       
Weakness:
· Limited direct experience with complex grief cases: Complex experience, and limited experience with complex cases may impact effectiveness with complex cases may impact effectiveness in supporting individuals.                                                        
· Potential emotion impact of supporting others in distress: Supporting individuals in distress can be emotionally challenging and may require additional support and resource (Nelson et al., 2016).                                                                                                                          
· Ongoing training in mental health interventions: Mental health interventions are constantly evolving, and ongoing training is necessary to stay up to date with best practices (National Institute for Health and Care Excellence, 2019).
Opportunities:
· Development of counselling and referral skills: Expanding counselling and referral skills can provide individuals with the tools they need to support themselves and others (Lambert et al.,2018).                                                                                                                                              
· Collaboration with mental health professionals can provide individuals with access to specialized support and resources (Dains et al., 2017).
· Development of supportive care programs can provide individuals with the support they need to navigate complex experience (Wells et al., 2018).
Threats:
· Limited resources can impact the effectiveness of supportive care initiatives (Lindqvist et al., 2016).                                                                                                                                                                 
· Stigma surrounding mental health can impact individuals’ willingness to seek support (Nelson et al., 2016).                                                                                                             The changing healthcare lands
· The changing healthcare landscape can impact the availability of resources and support for individuals (National Institute for Health and Care Excellence, 2019).


Gibbs’ Reflective Cycle:
A useful example is a situation at work where I supported a distressed passenger.
· Description: I assessed the scene, ensured safety, and used my first aid training.
· Feelings: I felt nervous initially but remained calm.
· Evaluation: I communicated clearly and reassured the passenger, but I realised I needed more confidence in handling medical emergencies.
· Analysis: This experience mirrors OT practice, where calm communication and risk assessment are essential.
Conclusion: I managed the situation well but needed more clinical exposure.                   Action Plan: Seek health‑related placements and additional training (Gibbs, 1988).

Motivation and Growth (Maslow’s Hierarchy)
 Maslow suggests personal growth and self-actualization occur when foundational needs are met. My motivation to become an OT is driven by a desire for meaningful work and helping others achieve independence. This aligns with the higher-level needs of purpose and fulfilment. However, to progress, I must strengthen my professional confidence and clinical competence. 

Personal Brand and Professional Identity
Developing a strong personal brand is essential for standing out in the competitive Health and Social Care (H&SC) job market. My personal values compassion, integrity, empowerment, and community service align closely with the expectations of roles such as Occupational Therapy, which emphasise person-centred care, dignity, and improving quality of life (NHS England, 2016). These values have been strengthened through my work as a Customer Service Ambassador, where I support vulnerable passengers, demonstrate empathy, and manage challenging situations calmly.                                                                      
To promote myself professionally, I am developing a LinkedIn profile that highlights my qualifications, including my First Aid certificate, childminder training, digital skills certificate, and my ongoing BSc in Health and Social Care. My profile will include a professional photograph, a clear headline such as “Aspiring Occupational Therapist Health & Social Care Student Customer Service Ambassador,” and sections showcasing my skills, achievements, and voluntary experience. I also plan to upload evidence of me continue professional development (CPD) activities and reflective posts about my learning journey. This aligns with the Career EDGE Model, which emphasises self-awareness, work experience, and digital literacy as key components of employability (Pool & Sewell, 2007).  My Unique Selling Point (USP) is my combination of frontline customer service experience, safeguarding knowledge, and academic training. This combination demonstrates resilience, communication skills, and the ability to work with diverse groups qualities valued in H&SC roles. Holland’s Theory of Career Choice suggests that individuals with a social personality type are suited to roles involving helping, teaching, and supporting others (Mohn, 2024). This aligns strongly with my motivation to pursue Occupational therapy.                                                                    Building professional networks is another key part of my identity. I plan to join relevant organisations such as the Royal College of Occupational Therapists (RCOT) and engage in LinkedIn groups focused on H&SC careers. This reflects Social Capital Theory, which highlights how professional connections can enhance opportunities, knowledge sharing, and career progression (Bourdieu,19860.                                                                                                                   By combining strong values, professional visibility, and active networking, I aim to build a credible and authentic personal brand that supports my future career in Health and Social Care.                                                                                                                                           To progress toward my long‑term goal of becoming an Occupational Therapist, I have developed a structured action plan that addresses my current skill gaps and outlines the steps needed to enhance my employability. This plan is informed by SMART goal‑setting principles, ensuring that each objective is Specific, Measurable, Achievable, Realistic, and Time‑bound (Doran, 1981). It is also supported by Bandura’s Self‑Efficacy Theory, which emphasises the belief in one’s ability to develop skills through mastery experiences, modelling, and feedback (Bandura, 1997).                                                                                    My short‑term goals focus on strengthening foundational skills and gaining relevant experience. Over the next 6–12 months, I aim to complete my Level 5 Health and Social Care course, secure a part‑time care or support worker role, and undertake CPD training like basic clinical skills. These activities will help me build confidence and competence in person‑centred care, communication, and teamwork key requirements for Occupational Therapy roles.                                                                                                                            I also plan to engage in volunteering, such as supporting individuals with disabilities or older adults in community settings. Volunteering will allow me to apply theoretical knowledge in real‑world contexts and develop reflective practice skills. According to Bandura (1997), such mastery experiences are essential for building self‑efficacy and motivation.                                 My long‑term goals (12–36 months) include securing a full‑time support role within the NHS or social care, completing additional CPD courses such as the Care Certificate, and applying for an Occupational Therapy degree or apprenticeship. I also plan to expand my professional network by joining organisations such as the Royal College of Occupational Therapists (RCOT) and participating in LinkedIn groups related to health and social care. This aligns with Social Capital Theory, which highlights the importance of networks and professional relationships in career development (Bourdieu, 1986).                                                           To support these goals, I will require resources such as funding for CPD courses, guidance from mentors or supervisors, and access to training platforms. I will also continue developing my digital portfolio and LinkedIn profile to enhance my professional visibility.


Conclusion
In summary, my long‑term career goal is to become an Occupational Therapist, a role that aligns strongly with my values of compassion, empowerment, and person‑centred care. My current profile demonstrates a solid foundation for this pathway, particularly through my communication skills, safeguarding knowledge, customer service experience, and ongoing Health and Social Care studies. However, my skills audit has highlighted key areas for development, including gaining direct clinical experience, strengthening multidisciplinary teamwork skills, and building confidence in therapeutic environments.
The action plan I have created provides a clear and structured route toward achieving these goals. By engaging in CPD training, volunteering, networking, and seeking part‑time care roles, I will gradually close my skill gaps while enhancing my professional identity. Applying SMART goals and drawing on Bandura’s concept of self‑efficacy has helped me understand how belief in my ability to grow will support my progress.
Overall, this process has deepened my self‑awareness and clarified the steps required to reach my chosen career. This journey has strengthened my passion for supporting vulnerable individuals and motivated me to continue developing the skills and experience needed to succeed in Occupational Therapy.
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