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Task 1
Relevant areas of the National Policing Curriculum: 

Developing Resilience
Guidance:  
	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.
1500 words (+/- 10%: include your actual word count at the end of each section)


ANSWER:
Throughout this piece of writing, I will be discussing and comparing coping strategies that I have used to develop resilience and minimise stress during my initial 6 months of training since being attested as a Police Constable.  Firstly I will describe my experiences and feelings when initially starting my training as a Police Constable, along with the pressures I faced with learning legislation and preparing for exams.  I will then evaluate how well these coping strategies worked to help me minimise these stresses and develop resilience. I will conclude by reflecting on what my initial 6 months has taught me and how I will utilise these coping mechanisms throughout my policing career.  (112)

   Starting my career as a Police Constable was a very daunting prospect.  After initially applying to join Gwent Police in 2017, I had waited a long time to begin my training.  I was feeling apprehensive and nervous, as I had never experienced anything in my previous work life that would really prepare me for the career I was about to embark on.   Leading up to my start date, I prepared myself by buying all of the kit that I was required to and books that would be my lifeline throughout my initial 6 months of training.  I travelled to Bridgend for my first day and I was filled with dread.  I like to think that I am a friendly and approachable person, however going into a completely alien situation such as this, I was anxious and hoped that I would enjoy the next 6 months ahead of me.   Within two weeks of starting, I had made friends with everyone in my class, as well as other classes, and I felt more relaxed and ready to start learning. (177)

   The initial few weeks of training were extremely legislation heavy.  Again, as this was something completely new to me, I felt overwhelmed and constantly found that I was doubting myself and wondering whether I would be able to retain all of the information that was being thrown at us.   A few of us in the class felt the same, so we would regularly get together to revise during break times and we would also converse outside of the training environment regarding what we had covered that week. As my classmates and I all had different strengths and weaknesses, regularly revising together and asking each other for help really helped us improve our knowledge and skill set. ‘The term collaborative learning refers to an instruction method in which students at various performance levels work together in small groups towards a common goal.  The student are responsible for one another’s learning as well as their own.  Thus, the success of one student helps the other student to be successful’ (Gokhale, 1995).  I found this a particularly beneficial way of coping with stress, as it was nice to know that others in the class felt the same and that we could all be there for one another if any of us were struggling.  (210)

   I found that during lessons, it was easier and quicker for me to type all of my notes than to try and write them as we were going through the lesson PowerPoints.  I did this in University for my previous degree and found that it was the quickest way for me to work.  However, as I reflect on this learning style, I have realised that the most beneficial method of learning for myself is to write notes and rewrite or reread them until I retain the information. At the end of every week, I would then write up my notes that I had made in class and keep them safe, ready for when I would need them for my exams.  I found that if I wrote up my notes at the end of every week or at the end of every topic covered in class, it reduced the amount of stress and pressure I felt as exams got closer. ‘The use of strategies plays a very critical role in structuring input to help it move into long-term memory in a meaningful and memorable format’, (Richards, 2008). This is a technique I will take forward in my Policing career, should I need to learn and retain new information.  (207)

 As the journey to and from Bridgend was taking me just under an hour each way, I found that by the time I got back home in the evening I was absolutely exhausted.  I found this particularly difficult as I felt I had no time to do anything other than work and sleep.  I have always been an active person, and rely on exercise to keep my mental health in a good state.  For the first few weeks, I was so tired upon returning home in the evenings that I couldn’t physically exercise.  As a result my mental health and my mood deteriorated.  I realised that I needed to try and keep up with my exercise routine as it would benefit my overall learning experience and help to relieve stress with having to revise for exams.   ‘Exercise reduces levels of the body's stress hormones, such as adrenaline and cortisol. It also stimulates the production of endorphins, chemicals in the brain that are the body's natural painkillers and mood elevators’ (Harvard Health Publishing, 2011).  I will continue to exercise throughout my policing career, as not only is being fit for the job an essential requirement, but it definitely helps me to keep a clear mind and reduce stress.  (207)

  Within a few weeks of starting training, we had to do a number of practical assessments.  The thought filled me with dread, and the night before an assessment I would constantly be going over what I needed to do and the legislation I needed to know. I felt that I performed better in the practical assessments when I had had a good night’s sleep the previous night.  This was another coping strategy that I utilised throughout my initial 6 months training to minimise stress.  It is well documented how stress can have a detrimental effect on a person’s sleep and their daily functioning. To help me get a better sleep, I would try breathing exercises before bed to help me relax, and also make sure that I stopped using my electronic devices an hour before going to bed.  When electronic devices are used before bedtime, they upset a person’s circadian rhythm and disrupt the body’s ability to supress melatonin release which helps to induce sleep (SleepFoundation,Org, n.d.).  I found using sleep as a coping mechanism was the most useful and beneficial way of managing my stress, as if I was well rested, I performed to my potential and could think clearly.  I also found, that when I was given feedback from any of my practical assessments, be it good or bad, it helped me to build my resilience and learn from any mistakes that I had made.  Having discussed my performance with my tutors, I could then look at points that I needed to improve on, or retain things that I have done well for the future.  I think being able to accept and develop from feedback is an extremely important way of building resilience in my policing career. (289)

    Having discussed the coping strategies detailed above, I now know how I can apply these strategies to manage my stress and build my resilience even further as I progress throughout my career.  Initially, I thought that it was more beneficial to my learning to type all of my notes on my laptop, however upon reflection I now know that I obtain more information by writing notes by hand.  Exercise has also helped me to dramatically reduce stress during my training period.  The main lesson I have learnt throughout my training, is that I am more focused when I am well rested.  I have learnt numerous techniques throughout my training that will now enable me to get a better sleep, thus improving my overall performance.  Although stress will always come hand in hand with this career, I know now that I have tried and tested ways of managing this stress and building my resilience.  (153)
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Task 2
Relevant areas of the National Policing Curriculum: 

Communication Skills, Managing Conflict, Valuing Difference and Inclusion
You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 
	Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 
Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).
Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.
2500 words (+/- 10%: include your actual word count at the end of each section)


ANSWER:

This essay aims to critically assess and reflect upon an incident that I attended during my 12 week tutorship period.  I will be using the Gibb’s Reflective Cycle 1988 throughout my writing.  The Gibbs Reflective Cycle gives a description of an event in professional practice, an analysis of the practitioner’s feelings during and after the event, followed by analysing how well the practitioner performed and what can be learnt and improved on for future professional practice. Reflective practice is becoming more and more popular throughout numerous professions but especially in policing.  By reflecting on actions taken during incidents attended or upon dealing with members of the public, we learn and develop as police officers.  ‘Undertaking reflective practice on a regular basis can increase your self-awareness and emotional intelligence as well improving your decision-making abilities. It could also help you to form more effective working relationships and to better cope with stress’ (The College of Policing, n.d.). Adhering to the Police Code of Ethics (2014) regarding confidentiality and in line with The Data Protection Act 2018, names of persons and places will not be used throughout this essay.  (187)
Description
Around my 7th week into my 12 week tutorship period, I was on mobile patrol with my tutor and a fellow student.  We received a call that there was a fight taking place between neighbours in the area that we were patrolling, so we immediately made our way there.  Upon arriving at the location, I could see that there were numerous people out in the street, all seemingly very upset.  Other officers had already arrived before us, and they were tending to the persons out on the street. My tutor, my colleague and I made our way to an address that we were told was where the accused lived.    To get to the property we had to make our way up a steep grass banking.  As we got to the front gate, I noticed that there was a lot of glass on the floor and we could hear shouting coming from the garden at the rear of the property.  As we opened the front gate, a female, who I will now refer to as Female 1 for the duration of this essay, ran from the back garden and through the front door of the property.  As she ran past she was obviously angry, as she was shouting at us and waving her arms frantically in the air.  My colleague and I made our way upstairs and we saw that a male officer was already in the kitchen in the upstairs of the address with another female.  Female 1 then entered the kitchen shouting at us again telling us that she didn’t want us there.  I could tell that the female was intoxicated by her slurred speech and I could also smell intoxicants on her.  She may have also been under the influence of another substance as her pupils were very wide and dark.  
    After shouting at us Female 1 had gone back downstairs still shouting obscenities.  The male officer in the kitchen was talking calmly to the other female, and as our tutor had remained downstairs, my colleague and I headed back down and outside to make sure that our tutor was safe.  As we exited the property, our tutor was stood on the grass at the front of the address.  Female 1 had gone into the back garden, and another female, that I will now refer to as Female 2, was stood behind the front gate screaming at our tutor waving a full bottle of alcohol around.   I immediately stepped forward towards Female 2 as I was afraid she was about to throw the bottle at my tutor.  We tried to reason with Female 2 to calm down but her behaviour was only escalating.  She ran into the back garden with Female 1 and they were both shouting across the road at the neighbours.  It was obvious that should officers leave the scene, this behaviour would continue and potentially someone could be injured. 

   Two male officers had entered the back garden to try and calm Female 2 down, and warned her that she would be arrested for a public order offence should she continue swearing into the street at the neighbours.  Female 2 then lunged towards my tutor, so the male officers tried to restrain her and effect an arrest.  Female 1 seeing this, started to cling to Female 2 (who we later learned was Female 1’s wife) and was trying to stop officers effecting the arrest.  I knew that potentially someone could become injured and I had to help my colleagues, so I quickly stepped forward and took hold of Female 1 with an approved OST technique and tried to remove her from the situation.  I effectively managed to release her from Female 2, however after both of us stumbling backwards and falling over a step, Female 1 managed to break away from me.  The male officers had managed to handcuff Female 2 and were in the process of removing her from the garden. 

    Female 1 had seen my tutor standing at the front of the address and had launched herself at my tutor.  My tutor had managed to use an approved technique to take Female 1 to the floor, but Female 1 was then clinging on to the fence post and would not let go.  I rushed over to help my tutor and other colleagues that were then assisting.  Female 1 let one of her hands go free from the fence post, and as soon as I realised this, I performed an approved takedown to get her away from the fence and onto the grass at the front of the address.  Once she was free from any obstacles, one of my colleagues tried to handcuff her as she had been arrested for the offence of obstructing a police officer. ‘This offence (under s89 of the Police Act 1996) can be committed against police officers acting the in the lawful execution of their duties’ (Blackstone’s, 2019, p. 341). Female 1 was shouting and swearing at us and was kicking her feet out at officers, so to prevent any injury to Female 1 or to officers, I controlled her legs by holding them to the floor with my hands.  As the female was lying face down, my tutor was at her head to make sure that she was safe, I was at her feet and a male colleague was placing the female in handcuffs.  Once the handcuffs were on securely, we helped Female 1 to sit up and checked on her.  

    Due to her aggressiveness, a van had been called to convey Female 1 to custody.  Once the van had arrived, we helped the female to her feet and began walking her to the van.  Female 1 was still being very aggressive towards officers, and would not walk and was dragging her feet.  Two officers were holding Female 1 up on either side of her, and all of a sudden she began kicking out again, kicking my colleague in the shin.  The female was further arrested for the offence of assault on emergency workers.  ‘This legislation covers the offence of common assault, or battery, when committed against an emergency worker acting in the exercise of functions as such a worker’ (Blackstone’s, 2019, p. 341). The female was then placed into the back of the police van and conveyed to custody where she was documented and detained.  (1057)

Feelings

Leading up to the incident, I had been feeling calm and relaxed as we had just been patrolling the area in the police vehicle.  After the call was received, I remember feeling nervous and apprehensive of what would happen when we arrived at the scene.  As we were new officers, we had no prior knowledge of the occupants of the household in question.  The first description of the incident had been a report of a fight, I imagined arriving at the location to find numerous people having a physical fight.  Even though I was over half way through my tutorship, we had not had any real conflict to deal with up until this point.  

   Upon arriving at the scene, and seeing that no fight was taking place, I automatically felt a small sense of relief, however I was still apprehensive due to the amount of members of public and officers that were at the location.  I know that my colleague who was also a student, was also feeling very nervous about the situation as they were a lot younger than myself.  As we entered the property and I could see the glass that was shattered all over the floor, my adrenaline began to rise again, especially as I could see the behaviour of the females escalating.  I tried to keep myself calm by trying to reason with the females and deescalate their behaviour, however after some time it was apparent that their behaviour was not going to calm down.  

   When male officers were trying to effect the arrest of Female 2 and Female 1 was trying to prevent this, I remember thinking to myself that I needed to act quickly and help my colleagues.  I automatically stepped forward and took hold of Female 1 to enable officers to arrest Female 2.  Although Female 1 broke free of my hold, I managed to restrain her moments later, again to enable my colleagues to effect her arrest.  I remember feeling nervous as I did not want to make a mistake, but also my instincts kicked in and I knew that other officers could be injured should she keep lashing out at them.  

   After the incident, my adrenaline was still high as it had been quite a volatile situation, however I remember that I felt pleased with how I had performed as my actions had helped officers effect the arrests of both females.  My tutor and I discussed the incident later that evening, and my tutor also praised how I had acted and that I had done everything I needed to correctly and with approved techniques.  This really gave me a confidence boost.  When I look back at the incident now, I still feel happy with my performance and will use this incident as a baseline for how I deal with other situations involving conflict in the future.  (475)

Evaluation/Analysis

Reflecting on this incident, I believe I acted appropriately and in accordance with The College of Policing Code of Ethics 2014 and The Human Rights Act 1998.  ‘You must ensure that your behaviour and language could not reasonably be perceived to be abusive, oppressive, harassing, bullying, victimising or offensive by the public or your policing colleagues’ (Standard 2 Authority, Respect and Courtesy, Code of Ethics 2014). When I was speaking to the females, I remained as calm as possible and asked them to explain to me what had occurred.  I was careful not to speak to them in a manner that would escalate the behaviour further and treated them with respect at all times. A model of demonstrating this way of thinking is the Betari Box.  ‘The Betari Box is a simple model that can help us to understand the impact that our attitudes and behaviors have on the attitudes and behaviors of the people around us’ (MindTools, n.d.).  As alcohol was an aggravating factor at this incident, the female’s behaviour was very volatile.  At times they would listen to me and begin to speak to me in a calm manner, however something would then cause the behaviours to escalate again.  I believe this was because of the neighbours still being out in the street at the time.  

     When I reflect on my use of force for this incident, I also acted in accordance with the fourth standard of professional behaviour from the Code of Ethics.  As officers were trying to effect the arrest of Female 2, I had taken Female 1 by both of her arms, and walked her backwards so that she would no longer be obstructing my colleagues.  I had also used an approved take down technique from my officer safety training on Female 1, to get her to a safe space on the grass at the front of the property and to aid my colleagues in being able to handcuff the female.  Whilst Female 1 was face down on the grass, my colleagues made sure that her body was not being pushed into the ground, and her breathing and welfare were being checked on.  I also used an approved technique to restrain her legs as she had been kicking out at officers.  ‘I will only use force as part of my role and responsibilities and only to the extent that is necessary, proportionate and reasonable in all circumstances’ (Standard 4, Use of Force, Code of Ethics, 2014).  All officers at the incident, acted in accordance with this Standard.  The use of force was necessary and proportionate to effect the arrest of both females, due to their aggressive and resistive behaviour.  

    ‘No one shall be subjected to torture or to inhuman or degrading treatment or punishment’ (Article 3, Human Rights Act, 1998). Officers acted appropriately and in accordance with Article 3 of the Human Rights Act 1998 as whilst restraining both females, neither were treated unfairly or inhumanly and their respect and dignity was upheld at all times.  Throughout the incident I was aware of my duties and responsibilities as a police officer, and acted accordingly. (519)
Conclusions

After reflecting on this incident, I have learnt to not immediately assume that a call is going to be genuine or exactly what we are told. ‘Police decision making is often complex. Decisions are required in difficult circumstances and are often made based on incomplete or contradictory information’ (College of Policing, 2014). Policing is a very dynamic profession and situations are ever changing, for instance in this incident what I originally thought was a fight was actually a neighbourhood dispute.  All decisions we make as police officers are based around the National Decision Making Model which was introduced in 2013.  At the core of this model are the Code of Ethics, and the model helps us as officers to act appropriately whilst keeping the Code of Ethics at the forefront of our decision making process. 

   Another lesson I have taken from this incident, is to remain calm under pressure and to be confident in my application of skills and knowledge I have obtained throughout my initial 6 months of training.  I can only continue to improve on this the more I attend incidents and interact with members of the public. (190)
Action plan
As I continue in my policing career, I know that I have a responsibility in my role to keep my fitness up and to make sure that I know all of the legislation, and powers and policies available to me. ‘I must be fit to carry out your role in policing and fulfil my responsibilities’ (Standard 8 Fitness for Work, Code of Ethics, 2014).  To ensure I adhere to this standard, I will continue with physical exercise outside of my day to day duty and also maintain good mental health.  Upon reflection of this incident, I am also aware that I need to continue my development in accordance with Standard 4 of the Code of Ethics, Use of Force.  To do this, I will ensure I attend all officer safety training days as per force policy and will keep up to date with all approved techniques and legislation.  (148)
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Task 3
Relevant areas of the National Policing Curriculum: 

Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 
	Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 
Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system (VCM)
Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.
2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this essay I will be critically assessing a policing incident in which I played a significant role with a witness, how I supported them through the criminal justice system and I will be reflecting on what happened.  Throughout my writing I will also illustrate how I engaged policing values whilst taking into consideration culturally sensitive practice and language preference.  I will be using Driscoll’s Model of Reflection (2007).  ‘Driscoll based his model of the 3 What's on the key questions asked by Terry Borton in the 1970s: What? So what? Now what?’ (University of Cambridge, 2020). I will be analysing an incident that I attended during my 12 week tutorship period, and reflect upon what happened as a result of the incident.  I will also reflect on what I have learned from the incident.  I will then consider how these lessons will be implemented in my future policing career.  In accordance with the Data Protection Act 1998 and the police Code of Ethics 2014, names and place names will be omitted from this piece of writing. (177)

What?
I will be discussing an incident I attended within my first week of my tutorship period.  I was on mobile patrol with my tutor and fellow student colleague, when we received a call with a report of a stabbing.  The report was that a female had stabbed her male partner.  As it was an emergency call, we made our way there immediately in a marked police car.  When we arrived at the property, which was a small flat, I noted that other officers had already arrived at the scene.  To gain access to the address we had to enter through the garden and we made our way up a metal staircase to the flat above.  I saw there was blood on the steps as we walked up, so I was careful not to stand in any of it.  Sitting at the top of the stairs on a chair was a young girl, who looked like she was in shock and she was very pale.  A male officer was stood with her and the girl was not speaking.  At this time I did not know what the girl’s involvement was in this incident.  I entered the flat, and again there was blood all over the floor in the entrance hallway.  

  The flat was so small that the occupants had been using the living room as a bedroom as there was a double bed to my right.  Sitting on the bed was the male victim, his arm had already been bandaged by an officer that was first at the scene.  As I looked around the room, there were pools of blood everywhere.  From what I remember, there wasn’t an inch of floor that didn’t have blood on it.  Although I was shocked at what I saw, I remained professional and calm at all times. ‘You must carry out your duties and obligations to the best of your ability’ (Standard 6 Duties and Responsibilities, Code of Ethics, 2014). Two male officers were in the bedroom which was to the left of the living room, and we were told that the female subject was in there with them.  The other student officer was asked to take photographs of the scene and I stood with the victim.  I asked him for his details so these could be passed on to the paramedics when they arrived. The male informed me that the 3 occupants were from another country, but as they had lived in the UK for some time, their English was very good.  

   After I had spoken to the male, I was stood in the living room with him and other officers when paramedics arrived.  The male officers that were in the bedroom then escorted the female subject from the bedroom, who had been arrested, in handcuffs.  In accordance with PACE Code G, it was necessary to effect an arrest of the female.   ‘This Code of Practice deals with statutory power of police to arrest persons suspected of involvement in a criminal offence’ (Police and Criminal Evidence Act, 1984).  As she walked past me, I noticed that the female was not wearing any shoes and was dragging her feet through the blood.  The female was making low grunting noises and her facial expression seemed wild to me.  Shortly after this, the paramedics escorted the victim to the ambulance, leaving myself, the other student officer and my tutor at the property. I went outside to speak to the young girl, and was informed that she was the daughter of the female subject.  I could see that she was visibly shaken as she had witnessed the incident, and her face was pale. 
 I spoke with to the young girl in an empathetic manner, and asked if she was okay and if there was anyone we could contact for her.  The young girl could barely speak due to shock, so I stood with her for comfort until my tutor informed me we would be taking her to the nearest police station, so that we could take an ABE statement from her.  An ABE statement should be taken as soon as reasonably practicable after an incident due to Golden Hour principles.  The Golden Hour is the time immediately after a critical incident, where evidence needs to be preserved before it is damaged, contaminated or lost, and statements need to be taken as the event is still fresh in the minds of the victims and witnesses (Blackstone’s, 2019, p. 225).  We collected some items of clothing for the girl as we did not know when she would be returning to the property, and as she stood up she seemed in pain.  When we asked what was wrong she explained that her feet were cut and blistered due to being dragged around the local area by her mother the previous evening without shoes on.  It would later come to light that the female subject had experienced some kind of psychotic episode which had resulted in the stabbing.

   We arrived at the police station and I made the young girl a cup of tea to try and calm her nerves.  She was still visibly shaken, but after being with my tutor and me for a while, she began to talk to us and explained that she would prefer to speak in English and that she was 16.  I explained the process of taking a statement from her, and told her to take her time as she had been through a very traumatic incident.  We identified from her answers, that there was no immediate family nearby, but she had stated she would like to stay with a friend that was around 3 hours away.  When I had finished taking a statement from the girl, we contacted social services and asked if they could arrange a placement for her. I was informed that someone from social services would come to see the girl as soon as they could.  I waited with the girl for around an hour and a half, making sure that she was okay and I encouraged her to speak to her friends if she needed to regarding the incident.  I also encouraged her to speak to a professional should she feel that she needed to.  I explained that we would support her as much as we could as she was a witness of crime, and advised her that she would be updated throughout the process.  All advice and support that was given to the witness was given in line with The Victim’s Code of Practice (2015).  This Code sets out obligations that must be adhered to when dealing with Victim’s or witnesses of crime.  Victims or witnesses of crime must ‘be informed about the police investigation, such as if the suspect is arrested and charged and any bail conditions imposed’ and ‘be referred to organisations supporting victims of crime’ (The Victims Code of Practice, 2015).

After the incident, I spoke with my colleagues, and we had all experienced a mutual feeling of shock upon attending the scene.  However, despite our initial shock and apprehension, we carried out our duties and responsibilities in accordance with standard 6 of The Code of Ethics 2014. (1192)

So what?
On initially receiving the call for this incident, I remember feeling worried.  It was so early on into my tutorship that I was apprehensive and I didn’t feel that I was prepared.  However, as we arrived and I assessed the situation based on what I saw and information that was passed to me, my instincts kicked in and I remained professional and poised at all times.  I understood that the victim and witness were of a different nationality to my own, and considered that we might need to have an interpreter present, or to contact Language Line.  After speaking with both the victim and witness, I realised this was not necessary as they both spoke excellent English.  

I believe that all officers who had attended the scene, had similar feelings regarding the incident; shock at the amount of blood at the address and what had actually happened, but also extreme empathy for the young girl who had been a witness to this incident. ‘You must uphold the law regarding human rights and equality, treat all people fairly and with respect, treat people impartially’ (Standard 3 Equality and Diversity, Code of Ethics, 2014). I acted in accordance with Standard 3 as I was able to recognise that the witness was vulnerable due to her age, and also that she was originally from a different country.
Reflecting on this incident, I don’t believe that I have been affected emotionally by it in any way.  For a few days after the incident, I remember thinking about the young girl and wondering if she was okay, and if she had been placed with a nice family who would look after her.  I also think when I look back that the amount of blood had troubled me for a short while.  Now I do not tend to think about the incident apart from wondering how the young girl is doing.

From this experience, I believe I have become more resilient in terms of how I react to emergency situations.  I now feel more prepared and am less apprehensive about certain situations.  There are a few positives that I have taken from this situation that I will carry forward into my policing career.  One positive is that I remained professional throughout the situation, even though I was shocked inside and even felt a little unwell at the sight of the blood.  And another is that I hope I provided some comfort to the young girl when she was in a state of shock.  I spoke to her in a calm, reassuring manner as to help her process what had happened, and assured her that she would be looked after and there would always be someone to speak to if she any support.  I also learned how to complete an ABE witness statement, so if a situation like this should arise in future, I would feel confident in going through this process again.  It is an important part of the reflective process to gain feedback from colleagues, and in this case my tutor.  My tutor agreed with the points I have mentioned above, and stated that she was pleased with my performance and that I had acted in accordance with policing guidelines and policies.  (537)
Now What?

From this experience, I now know what I feel went well and what can be improved on for future incidents.  I was made aware as soon as we got to the incident that the occupants were from another country, however there were no issues with a language barrier as both the victim and witness spoke perfect English. For future incidents, if there is a language barrier or issue, I now know that I can contact ‘Language Line’, a service for over-the-phone interpreters, or I can ask for an interpreter to be available in person so that the parties involved will understand fully what is going on. I was aware there may have been cultural differences and so I treated all parties fairly and impartially, as per Standard 3 of The Code of Ethics 2014.  

  Another learning point that I have taken from this incident, is that whilst the young witness was at the scene, she was very withdrawn and unwilling to engage with officers.  As soon as she was in the safe environment that was the police station, she was far more willing to engage with me and seemed more calm and relaxed.  If a situation like this should arise again in my policing career, I would look to remove the witness or victim from the scene as soon as possible, so that they feel safe and in a more protected environment.  I think when I look back on this incident, officers should have stayed with the witness and looked to remove her from the scene as a priority, and instead she was the last person to leave the address. 

  If I had been the officer in case for this particular incident, and if the young witness had gone to court, I would have asked her if any special measures would be needed for her to attend court. ‘Special measures are important in terms of witness well-being, which in turn impacts on the quality of the evidence he/she if able to give’ (Blackstone’s, 2019, p.619).  I would have also made sure that she was supported throughout the court process and referred her to Connect Gwent.  ‘Connect Gwent is a multi-agency hub for victims and witnesses of crime and antisocial behaviour in Gwent, whether this has been a recent experience or something that happened in the past is having an impact now’, Connect Gwent (2020). This would ensure that I was adhering to my responsibilities as per the Victim’s Code of Practice 2015.  (412)

Conclusion
Upon reflection of this incident, I feel that I dealt with the situation well, and acted in accordance with the Code of Ethics 2014.  Reflection is an important part of my career, and a tool I will continue to use to develop as a police officer.  ‘Reflective Practice is an essential part of developing new skills, but at a deeper level it grows the capacity of the individual to respond to challenges, make timely decisions, manage emotions, conduct productive relationships and cope with stress’, CIPD (n.d).  The main learning I can take from reflective practice for this incident, is analysing what I have done and how I have acted, and how I can improve on this for future incidents. On the other hand, as I feel I dealt with this incident well, then I can use said this as an example for future events.  I will continually ask for feedback throughout my role as a police officer, be it from other colleagues or my superiors.  (165)
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Task 4
Relevant areas of the National Policing Curriculum: 

Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 
	Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 
Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.
Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.
2500 words (+/- 10%: include your actual word count at the end of each section)


ANSWER:

For my final piece of reflective writing I will be discussing an incident in which I played a significant role with an offender.  I will then reflect upon what happened based on my decision making using The National Decision Making Model.  I will determine my responsibilities with regards to the CPIA when conducting investigations and I will illustrate how policing values were engaged throughout the decision-making process.  I have chosen to use the Gibbs Reflective Cycle 1988 for this essay, as I have found this model to be the best and most effective form of reflecting on my professional practice.  For the purpose of reflection and in accordance with The Data Protection Act 2018, names of people and location names will not be used throughout this piece of writing.  (129)

Description

Due to the current Covid-19 pandemic, a lot of the calls I have dealt with over my tutorship period have been in relation to the Covid-19 legislation and guidelines.  In my final week of tutorship, I received a call regarding numerous members of different households at one address.  Crewed with my tutor and another student officer, we made our way to the address in question.  As we arrived and made our way to the front door of the property, I could hear voices from the garden at the rear of the address.  When I knocked, a female (who I will now refer to as Female 1) answered the door.  She seemed intoxicated as she was unsteady on her feet and her speech was slurred.  I asked who was at the address, to which she replied “just me and my son”.  As I had heard other voices in the back garden I again asked her who else was there.  Female 1 then said that her daughter, her daughter’s boyfriend and a neighbour were there and invited us in to check who was at the address.  As Female 1 was talking to my tutor, a male (Male 1) appeared in the hallway as he had come out of the kitchen at the rear of the property.  Male 1 did not say anything and was just standing in the hallway, listening to what was being said between Female 1 and my tutor.  At this point, I made my way down the hallway and into the kitchen.  The back doors of the kitchen were open and I could see that a young female (Female 2) and a young male (Male 2) were sat outside.  

    I went and spoke to Female 2 and Male 2 and they informed me that Male 2 had been living at the address since lockdown had started and had only been going to his address to get fresh clothing as he lived alone.  My tutor then entered the kitchen and went outside into the garden to talk to Female 2 and Male 2.  As this was happening, Female 1 entered the kitchen and began telling my tutor to get back inside as ‘my neighbours will be loving this’.  My tutor calmly explained that she was just going over the Covid-19 regulations with Female 2 and Male 2.  Female 1 was becoming more and more irate at the fact my tutor would not go inside.  I questioned who Male 1 was, and Female 1 stated that he was her partner, but he did not reside at the address.  Hearing this, my tutor stated that Male 1 would need to leave, as there were 3 households present, when the current Covid-19 guidelines are that only 2 households are allowed to socialise in the garden together, whilst maintaining social distancing. ‘Members of 2 separate households are allowed to meet outdoors as long as they stay local and maintain social distancing’ (Welsh Government, 2020). Female 1 was very upset on hearing this and went into the hallway to see Male 1 and was trying to stop him leaving.  I advised Male 1 that should he not leave the address as requested that he would be issued a fixed penalty notice as per Covid-19 legislation. ‘A person commits an offence if the person fails without reasonable excuse to comply with a prohibition, requirement or restriction imposed on the person by a direction issued under this Part of this Schedule’ (Coronavirus Act, 2020, 44.1). Female 1 was very upset at this point, so I spoke to her calmly and explained that it was late and it was probably time for Male 1 to leave.  

    After Male 1 had left the address, Female 1 had still been upset and had been saying that she knew who had reported her and that she had had enough of her neighbours.  I advised Female 1 to stay inside her property and to not speak to her neighbours.  My tutor, my colleague and I left the address and continued our mobile patrol.  Approximately half an hour later, we drove back to the address to make sure that everything was settled and nothing further had happened since we had left.  Upon returning, Female 1 and Male 2 were outside of the address shouting, and the whole of the street were outside shouting back at them.  My tutor went to the next-door neighbour’s house, where it was disclosed that after we had left, Female 1 had gone to their property and grabbed their 14 year old daughter by the wrists and tried to pull her out of the front door.  I then made the decision to arrest Female 1 on suspicion of assault. ‘Common assault by battery (beating) involves the actual use of force by an assailant on a victim but only results in very minor or no perceivable injury’ (Blackstone’s, 2019, p.337).  Female 1 was the escorted from the address and conveyed to custody.  We returned to the location once Female 1 had been detained in custody, so we could take statements from the neighbours and continue our investigation into the allegation.  (848)

Feelings
As I received this particular call, I was feeling calm as we had dealt with a few similar calls and I knew how to approach these situations.  I was confident in my knowledge of the Covid-19 legislation and knew that if I had explained and engaged with persons breaking the guidelines that I would need to be firm with them and potentially impose fines should they continue to not listen to advice.  

   When we arrived at the address, Female 1 had been very welcoming and had invited us into her property.  Again I still felt calm as Female 1 was talking to us in the same manner.  However, after we identified that there were more than two households present, Female 1’s attitude and behaviour changed and she became irate and argumentative with us.  I again tried to remain calm and explain to her that they were going against government guidelines and Male 1 would need to leave.  I know that the other student officer felt the same as we discussed the incident later on that evening.  
   Female 2 had become upset during this incident, so I had been with her in the kitchen to once again explain what was going on and why officers were present.  I used empathy to explain that I understood their frustrations but due to the pandemic everyone should be adhering to government guidelines and advice.  As I was speaking to Female 2, I could hear raised voices in the hallway, so I went to see what was going on and this was when Male 1 was arguing with my tutor about leaving.  His attitude towards us was appalling and he was trying to belittle us.  I could feel that my adrenaline was starting to rise at this point because Male 1 simply was not listening to officer’s guidance, despite my tutor talking to him for around 10 minutes.  I realised then that the calm approach was not working, so I spoke to Male 1 more firmly and this is when I gave him a warning regarding the fine. I had tried to use my tactical communications and understanding with Male 1, however his attitude made difficult to remain fully calm in this situation.  Despite Male 1’s argumentative attitude towards myself and my colleagues, we maintained our policing values and upheld the policing standards of professional behaviour.  ‘I will act with self-control and tolerance, treating members of the public and colleagues with respect and courtesy. I will use my powers and authority lawfully and proportionately, and will respect the rights of all individuals’ (Standard 2 Authority, Respect and Courtesy, Code of Ethics, 2014).

    When we returned to the address, and we were told of the allegation of assault, I knew that I would have to arrest Female 1.  I felt nervous, as she had gone back inside her house and I knew that she was already at a heightened emotional state.  I spoke with the female through her front door, and she stepped outside.  This is when I told her she would be arrested.  Although I felt nervous, I tried to remain calm and firm as I cautioned Female 1 and made sure she understood why she was being arrested.  On reflecting on this incident, I was pleased with how I dealt with the situation, however there are a few lessons I can and will take from this incident which I will analyse below.  (568)

Evaluation/Analysis

As I reflect on this incident, I have learned a lot of things.  The first learning point, is that I was able to use my discretion for the original call and decided not to fine Male 1 despite his argumentative behaviour and the fact he was breaking Covid-19 regulations.  ‘Discretion often involves choosing between different law enforcement options.  For example, officers are regularly confronted with minor offences that present a choice of issuing fixed penalty tickets or making an arrest and taking the suspect to the police station’ (Blackstone’s, 2019, p.81).  I used the National Decision Model (2014) to come to this conclusion.  ‘The NDM puts the Code of Ethics at the heart of all police decision making. This distinguishes the NDM from other decision-making models and recognises the need for all police decisions to be consistent with the principles and standards of behaviour set out in the Code’ (College of Policing, 2014).  I believe that according to The National Decision Model, I acted fairly and treated all parties present with respect.  Information that I had obtained was that Male 1 did not live at the address.  I then assessed the risk and threat of Male 1 staying at the address which was low.  I explored powers and policies that were available to me, which at the time was either a fixed penalty notice or possible arrest for breaking Covid-19 guidelines.  I weighed up if either of these options were proportionate to the situation, and in this instance I decided to use my discretion and let Male 1 leave the property without a fixed penalty notice.  Upon reflection of using my discretion for this incident, I would not have done anything differently, as I feel that issuing a fine would have caused Male 1’s behaviour to escalate even further.  I feel that using my discretion was the best and safest way of dealing with the situation.  Using discretion can play a huge role in our decision making process as police officers, and I feel that it can lead to the best outcomes for minor offences or low level incidents.

     In relation to the arrest of Female 1, there was not as much time to work around The National Decision Model as there was when I used my discretion with Male 1.  The information that had been given to us was that Female 1 had assaulted a 14 year old neighbour, so my first thought and reaction was the safety protection of others.  As I had used handcuffs to effect the arrest of Female 1, I was mindful of how I placed the handcuffs on her and how I helped to escort her to the police vehicle. ‘I will only use force as part of my role and responsibilities, and only to the extent that it is necessary, proportionate and reasonable in all the circumstances’ (Standard 4 Use of Force, Code of Ethics, 2014).  Whilst arresting Female 1, I was courteous and spoke to her in a respectful manner.  

    As a police officer, I have obligations and responsibilities as stated in the Criminal Procedure and Investigations Act 1996, when it comes to investigating crimes and how I manage offenders and suspects.  Although I was not officer in case for this incident, I understood that following the allegation of assault by Female 1, I would need to pursue all lines of enquiry, to gather as much information and evidence regarding the incident.  ‘In conducting an investigation, the investigator should follow all possible lines of inquiry, whether these point towards or away from the suspect’ (Criminal Procedure and Investigations Act, 1996).  In this instance, we took statements from the neighbours that had either been directly or indirectly involved in the incident, and we were also provided with CCTV footage of the incident.  We also did house to house enquiries to make sure no information had been missed.  

   Another responsibility under the Criminal Procedure and Investigations Act 1996, is the importance of recording information.  As we conveyed Female 1 to custody, she made a significant statement to me.  I made sure that this was documented in my statement so that the information would be documented. I am also aware that under this Act, any information that could be relevant to the investigation must be retained.  When taking statements from witnesses, my colleague had made notes in her notepad.  I made sure that this information was scanned and then saved to the computer system so that it would not be misplaced or forgotten.  It is relevant to note the importance of keeping my electronic pocket notebook up to date with all incidents I attend.  

    ‘The duty to retain material includes in particular the duty to retain material falling into the following categories where it may be relevant to the investigation: crime reports (including crime report forms, relevant parts of the incident report books or police officer’s notebooks’ (Criminal Procedure and Investigations Act, 1996).  (817)

Conclusion

Now that I have had time to reflect on and evaluate this incident, I have learnt to not have a pre-prepared plan of actions I am going to take when I attend calls.  As stated above, as long as it is proportionate to the incident, I can use my discretion to deal with minor occurrences.  I have also learnt from this incident, that if I keep the policing values at the centre of every action I take in my policing career whilst also using The National Decision Model, I can make decisions confidently and I can justify these decisions.    This incident has also helped me to fully understand my obligations and duties under The Criminal Procedure and Investigations Act 1996, as we had to undertake investigations into the allegation and submit a case file.  I believe that this incident will help me with future incidents in my career. (148)

Action Plan

Throughout my career, I will continue to uphold the policing values and professional standards. ‘I will be diligent in the exercise of my duties and responsibilities’ (Standard 6, Duties and Responsibilities, Code of Ethics, 2014). I will also continue to use The National Decision Model to help me make decisions whilst carrying out these duties and responsibilities.  Should I be unsure of anything, or feel that I need to improve on certain areas in policing role, I will speak to my line manager and also colleagues to ask them for any advice, and attend any possible training that may benefit my knowledge and skill base. (105)
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Task 5
Personal Development Plan / Individual Learning Plan
	The second learning outcome identified in the accompanying module descriptor (BMPP 6000D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for a personal development plan that you can use for this task. 
500 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.
It will count towards the overall equivalent word count of 10,000 words equivalent total for this module.
 


ANSWER:
As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	Area of Development 


	How it will be achieved
	Who can provide support
	Timeline

	Statement writing – victims and witnesses

	By taking more statements and learning from other colleagues.  I think the more statements I take, and variety of incidents I go to this will come with time and practice.  I could potentially look to take a course as well if I feel this is needed.
	Other colleagues on shift

Sergeant

Learning and development department

My own personal learning
	Within the first two months of being on my new shift (August 2020)

	Communication with members of the public

	Although I do think I am able to communicate effectively when dealing with members of the public, I do sometimes let nerves get the best of me and either forget what I want to say or have awkward silences.  Again, I think this will come with time and the most calls I go to, the more confident I will feel and also by listening to and learning from my colleagues.
	My colleagues and Sergeant
	By the end of July 2020

	Legislation

	The more incidents and calls I go to, the more legislation will fall into place.  In my spare time I can also read over any legislation that I am unsure of or do not know or feel confident in.
	My colleagues and Sergeant

Learning support tools online 
	By September 2020

	Interviewing
	Although I have done a few interviews during my tutorship, I am still not fully confident in how I plan for them or how I conduct them.  I think sitting in with colleagues and being an assisting officer during their interviews will help my confidence grow with this as I can learn from experienced officers.
	My colleagues 
	August 2020
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Task 6
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
	By signing the section below you are acknowledging your continuing progress on O.C.P. 
This is recognised by the university as work that is fully supporting this module BMPP 6000D; Professional Police Practice 3 and in signing it will be equivalent to 500 words towards the 10,000 words equivalent total for this module.
 


Confirmation of the progress on the Occupational Competency Portfolio (OCP).
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
Signed:
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Date: 21/06/2020
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