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This report introduces the role and definition of nursing within general practice, outlining key developments and the importance of clear language in describing the profession's responsibilities and contributions to primary care.
 
Nursing as a profession has continuously modernised through the development of professional knowledge, enlarging the area of its responsibilities and the range and definition of nursing roles (Jackson et al., 2021). An updated definition of nursing was needed to reflect the progression of the nursing profession that underpins the Professional Framework. The definition communicates to all stakeholders, including the public, policymakers, educationalists, registered nurses, and the wider nursing team, how nursing is defined in the context of contemporary health and social care.
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Nursing is not considered to have a monopoly on caring. It is hard to distinguish between the professional description of care provided by nurses and the care provided by others, such as families (Kitson, 2003).
Background on general nurses.
General practice nurses have played a central role within UK communities, influencing how health and social care services are provided.  When the National Health Service was founded in 1948, these nurses mostly helped with basic care and administrative tasks. Over the years, their roles have changed dramatically. Today, general practice nurses are highly trained professionals who do everything from managing long-term conditions to giving vaccinations and supporting patients with advice and education. Their work has developed in line with the changing needs of society, focusing more on prevention and people's well-being, not just treating illness. Every day, they bring care and support to people and families throughout the NHS, making a real difference in lives and strengthening the bonds within primary care teams.  [Jackson et al.,2021].
 This competency framework outlines the essential competencies for nurses in NHS England general practice (General Practice) settings, divided into general competencies (broad skills and standards for primary care nursing) and hypertension-specific competencies (focused on managing high blood pressure, a common GP long-term condition). The framework aligns with national standards (NHS, NMC, NICE) and defines competency levels to guide development from novice to expert. Assessment criteria are included to evaluate competency at each level.
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The framework comprises 4 areas. Within the areas, Capabilities describes the skills, knowledge and behaviours required for nurses working at the advanced clinical practice level. The Capabilities are underpinned by core indicative knowledge, key clinical presentations, investigations and referrals. This framework aligns with the requirements for clinical practice set out in the Multi-Professional Framework for Advanced Clinical Practice in England (HEE 2017).
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 This must be underpinned by the academic and clinical knowledge necessary to safely and effectively assess, investigate, diagnose and manage personalised care; to promote health and well-being.
Nurses must have both academic knowledge and hands-on clinical experience. This ensures they can assess patients accurately, carry out investigations, make correct diagnoses, and manage care tailored to one's needs. By doing so, they help to support and improve people’s health and well-being.
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Advanced Clinical Practitioners (Primary Care Nurses) possess excellent communication and interpersonal skills, allowing them to interact effectively with patients, carers and fellow healthcare professionals in their clinical settings. They are highly skilled in listening and processing information, as well as showing empathy to understand and address the complex needs and concerns of individuals. These practitioners use advanced methods of communication, including remote consultations via telephone or video calls, and are attentive to each person's preferences and requirements, always acting in the best interests of those they care for. Their role involves having in-depth conversations with patients to jointly manage complex situations and significant risks. ACPs ensure that patients’ wishes, priorities and needs shape the care and treatment provided. They recognise and respect patients’ expertise regarding their own lives and health conditions, helping them to stay in control and make choices that suit their personal goals. Rather than following rigid procedures, ACPs use their knowledge and abilities to deliver care that is truly centred on the individual.
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a) Thoroughly assess various communication approaches and refine your method by employing skills such as attentive listening. This involves regularly seeking clarification, restating what the individual has expressed, and recognising spoken signals like rate, hesitations, and inflexion in their speech.
 b) Consistently reviews the communication techniques and modifies them as appropriate to foster an atmosphere where people feel confident and active in their own care.
 d) Express yourself clearly with individuals who may require additional assistance, making sure they can fully engage with you as their healthcare provider – for instance, by supplying information in ways that are straightforward to access. Independently adapt both your verbal and non-verbal communication to demonstrate understanding and respond suitably to each person's linguistic abilities, preferences, and requirements. This also means being mindful of their English language capability.
e) Recognise and tackle factors that hinder communication, such as loud or high-pressure surroundings experienced during home or care home visits, or in urgent situations. Create and implement methods to overcome these obstacles and enhance the effectiveness of communication.
g) Carry out consultations systematically and methodically, retaining a sense of professional inquisitiveness, whilst also recognising the limited time often available in general practice.
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The Advanced Clinical Practitioner (Primary Care Nurse) should:
a) Consider the impact of social, economic, and environmental factors on individuals' health and that of their families or carers.
b) Apply and promote the Public Health England “All Our Health” framework in practice and with other healthcare professionals.
 c) Review and interpret data and information to gain a deeper understanding of the people you serve, helping to recognise needs, add value, and remain aware of the need to reduce health inequalities affecting people from varied backgrounds.
 d) Reflect on how a person’s own choices and experiences—including cultural and religious factors—can shed light on what matters to them most, supporting their wellbeing and ability to manage their own care.
 e) Use everyday conversations as opportunities to encourage and support people to make positive lifestyle changes, such as quitting smoking, drinking less alcohol, or being more active. For example, by “Making Every Contact Count” and guiding them towards useful resources.
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Shared decision making.
1. Shared decision-making means working together with individuals so they feel supported and empowered to make choices that are right for them. It’s a partnership between the clinician and the patient, where the clinician helps the patient consider all their options and decide what suits them best. 
This kind of conversation brings together two important perspectives: 
· The clinician’s knowledge and experience – for example, the different treatment options available, what the latest medical evidence suggests, and what the possible benefits and risks of each choice might be. 
· What matters most to the patient is their own preferences, personal situation, goals, values and beliefs. 
2. A working understanding of a range of consultation models can offer useful insights into the processes and tasks that are central to effective consultations, as well as discovering the reason for the patient’s attendance (their agenda) may be important (such as a specific worry, or anticipated outcome), to help you properly address their concerns and improve satisfaction
Therefore, by embracing shared decision-making, understanding the unique needs of individuals, and using everyday interactions to promote healthy lifestyle choices, general practice nursing can deliver more personalised and effective care. These strategies not only empower patients but also help reduce health inequalities and improve overall wellbeing within our communities.
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