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Communication 

[bookmark: _Toc26272043]Introduction
In this assignment I will refer to my current job as a care assistant working in the nursing home
Communication Team is referred to as a group of people that work cooperatively in order to accomplish similar aims and objectives. This will be able to provide the best eminence of services or products in an organisation (Sanyal & Hisam 2018). Teamwork consists of ability that enables the team members to have some significant confidence level, security of the emotions of each team member and the capability to plan as well as decide in a positive way. The importance of teamwork is that it helps in establishing a healthy environment at the workplace with some valuable agendas, positive strategies, creative activities and values. The rationale of teamwork is to work together for some common aims efficiently. Communication is an important tool for teamwork.  Communication is stated as a procedure of conveying the information and have some mutual understanding between the people involved in it (Adub & Agyin 2014). Communication within the workplace is said to be critical for creating and maintaining the quality relationship while working in a team. This assignment shows the importance of communication within the workplace. The focus will be on the nursing home named “Fallowfield Nursing Home”. Where I have worked and basically emphasis on palliative care. The organisation works to provide continuous care from residential care to the nursing home. The individualised 24-hour care is available for the clients that have highly qualified staff that tend to provide good care to the patients. Communication is important at Fallowfield in order to create a good relationship with the patients as well as with the team in order to provide quality of care services to the patients.

[bookmark: _Toc26272044]“Types of Communication”
The styles of communication changes from one individual to another. During the process of communication, an individual might invoke different channels or different methods in order to convey a message, but the main process of communication doesn't merely depend on the source that produces or rely on information that has been provided from another end. Communication can be beneficial for building up relationships within the workplace. There are two types of communication-based on their distinct specifications, such as “Verbal and Non-Verbal Communication”.
[bookmark: _Toc26272045]
2.1 “Verbal Communication”
It usually involves using the words and different languages for the aim of passing the important message that is intended to build communication with the team members (Posadzki et al., 2016). Generally, Verbal Communication is referred to as Communication in terms of verbally spoken words. In a different context, verbal communication can either be in the form of written or spoken language.

[bookmark: _Toc26272046]2.1.1 “Oral Communication”
It is referred to as communication that is established through spoken words, word of mouth, conversations, and to deliver any messages or the information that is exchanged or shared between one person to another (Gillespie & Schiffman 2018). For example, news reading, radio, mobile conversation or public conversation. The use of oral communication at Fallowfield Nursing Home, it helps to develop communication between the nurses, cares and patients for knowing the issues or problems faced by the patients. As an example, oral communication in a nursing home when the therapeutic practice is used by nurses and public health officials with the patients and their relatives. The patients used to convey their fears and issues to the nurses. This helps the nurses to understand and diagnosis issues. The care assistants gather the data and then convey the relevant information to the patient with respect and discretion according to the nature of the disease and advice the patient with the best healthcare treatment and appropriate rehabilitation plan that can be used for health promotion. 

[bookmark: _Toc26272047]2.1.2 “Written Communication”
The written communication usually happens showing the message through written pattern as the medium of communication (Petersons & Khalimzoda 2016). This can be simply any handwritten, newspaper, letters, emails, documents, magazines and books and many more.
“Written communication” is effective when dealing or working within teams. In the healthcare environment, such as Fallowfield nursing home, written communication is mainly done in different forms, such as written documents between the patient discharge instruction, prescriptions, departments and between the supervisors and their employees. The written communication can be established when sending emails for the electronic lab results, operative reports and their procedures to possess the individual thoughts in possessing best writing skills that show the clear and logical though in an effective manner (Kurtzo et al., 2019).

[bookmark: _Toc26272048]2.2 “Non-Verbal Communication”
“Non-verbal communication” is said to be an ongoing process. The use of non-verbal communication is done through “face to face interaction, postures, gestures and physical barriers like the distance from the interlocutor” (Chung, Lee & Han 2015). It is significant that there is a link between “verbal and non-verbal communication” at the workplace. It is well known that non-verbal communication is encountered during clinical practice and it is said to be an essential component of the information that is conveyed between the patient and the nurses (Sanyal & Hisam 2018). However, there might be stressful conditions and it is difficult to see the changes that occur in the transmission of non-verbal messages of the patients that are mostly in communication with the nurses. Each patient has some significant characteristics that might impact the process of communication within a nursing home. Such as, a case of the old lady was there in the nursing home, who is a dementia patient. The old lady was brought by the relatives, but she was not agreeing on the fact that she used to forget about the activities and things she used to do daily. This can be a serious issue and thus, it can lead to some dangerous scenarios like aggressiveness. She was not cooperating with the staff and it was a challenging case for the nurses.
 Listening is a significant aspect of building up communication. Therefore, it is said to be responsible within nursing profession and requires attention of mobilisation and attention of all the main sense for utilising the verbal as well as non-verbal messages emitted by the patients in health care (Van 2018). Through listening, the nurses will assess the situation and patient’s problem and they can be able to enhance their self-esteem as well as integrate the diagnosis of nursing and different levels of the process of care. 
A good personal relationship is stated as the capability of the care assistant in order to ask the questions politeness and kindness and gives information in a way that will be understood by the patients (Johnston et al., 2015). Through good communication, patients will be able to share their views and issues and thus, it creates feelings of acceptance among patients and their relatives regarding the quality of care services provided to them in a nursing home. 

[bookmark: _Toc26272049]“Theories of Communication”
[bookmark: _Toc26272050]3.1 “Shannon-Weaver Model of Communication”
In 1948, an American mathematician and electronics engineer named Shannon join together with Weaver who was an American scientist to propose an article in “Bell System Technical Journal” known as “A Mathematical Theory of Communication” and it was also referred to as “Shannon-Weaver model of communication” (Gillespie & Schiffman 2018). This model is mainly designed in order to develop an essence of effective communication between the sender as well as a receiver. This process finds outs the factors which affect the process of communication known as Noise. Initially, the model was established in order to enhance the technical way of communication but later, it was widely used in various fields for the process of communication and interactions. The model usually deals with many concepts such as a “transmitter, information source, message, channel, noise, channel, receiver, a destination of information, encode and decode of the messages. “
[image: ]
Figure I: “Shannon-Weaver model of communication” (Gillespie & Schiffman 2018)

This model can be applied within the health care profession that is in nursing homes, hospitals etc. The model demonstrates how it can be adapted by the nurses, doctors, careers in order to communicate easily and effectively in the health care environment. The care assistant must be able to communicate appropriately and effectively with the patients and their relatives and many other health care professionals (Johnston et al., 2015). The care assistant who tends to fail in building good communication might result in any disciplinary actions. While using the Shannon-Weaver model, nurses can build good communication and thus the important information will not be misinterpreted and will not cause any confusion in diagnosis of the care and any ambiguity in establishing communication with the patients. 

[bookmark: _Toc26272051]3.2 “Berlo’s Model of Communication”
In the year 1960, the theorist suggested: "Berlo’s Sender-Message-Channel-Receiver (SMCR)” model of communication that is same at some instant from “Shannon Weaver’s Model of Communication (1949).” He stated the factors that can impact an individual's components in the process of communication while making efficient and effective communication between the clinical leads and their team members (Patton 2017). The model aims to encode and decode the messages that is needed before the communication is established between sender and receiver in the form of some electronic medium as well. Berlo’s Model consists of mainly four different components in order to demonstrate the process of communication, such as “sender, message, channel and receiver” (Kurtzo et al., 2019). Each of the components is mainly affected by some factors within in nursing home. This is mainly used when working as a team and the care assistants is demonstrate about the use of appropriate interventions that can be used for treatment as well as providing good support to the residents.
Nursing is said to be a team profession in which there are several activities of team members that are complementary. For some similar reasons, the several relations that permeate the process of communication in nursing and health care can be valued and thus, it is understood by the team members easily and effectively (Chung, Lee & Han 2015). With the help of Berlo’s communication, the nurses and careers can understand the ways of dealing with each team member while communicating and for achieving common goals and aims of the nursing home.
[image: berlo's model of communication]
Figure II: “Berlo’s Model of Communication” (Chung, Lee & Han 2015)


[bookmark: _Toc26272052]3.3 “Schramm’s Model of Communication”
Wilbur Schramm is well-known for theories in developing best communications theories for the people. he developed a simple and straightforward model of communication in his book named “The Process and Effects of Mass Communications” (Posadzki et al., 2016). In Schramm's model, he proposed that the process of communication always needs three main elements, such as the source, message, and the destination. However, the source usually encodes the message sent by the sender and transmits it to the receives or the destination through some specific channel where the message sent by the sender is received and thus, it will be decoded later. This can be used within Fallowfield Nursing home when the nurse or care assistant will send an email to the team coordinator or manager and it will be received, and then transmitted to all the members. This can be done when developing any policy that will be applicable for all the working staff within the health care environment. 
It has been seen that it can be challenging when the communication is intended to be done with some specific individual or some targeted audience. Thus, there is a risk that if any confidential information is sent then it can be leaked or result in harm.

[bookmark: _Toc26272053]Conclusion
[bookmark: _GoBack]In my conclusion I believe Communication is an essential factor in health care sectors or in any other environment worldwide.  The use of suitable types of communication will help to establish good communication with the patients as well as team members. As for nurses and care assistants, it is their responsibility to adopt best communication that will help the patients to get quality care. And on a general perspective, it is important for the people to communicate effectively in all ways, so that the correct information is received or passed on. 
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