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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

When I began my initial training phase and became attested as a Police Constable, it represented a great change in my life. I had to adapt to an organisation that was vastly different to any that I had worked for previously, both in terms of rank structure and what was expected of me. There was significant academic pressure due to the vast amount of information that I had to retain. This coupled with sporadic feelings of imposter syndrome throughout training culminated in feeling stressed. To alleviate this stress I had to manage it through several coping strategies, thereby building resilience to it. I will begin by asking what is stress? The term stress was first used in a medical sense by the academic Hans Selye. He described it as a “non-specific response of the body to any demand” (Selye, 1976, p.14). Non-specific is key here, as stress can manifest negative effects whether physically, mentally or emotionally (NHS, 2021). Stress itself however need not be purely negative. If it is not ignored and managed properly, it can be a good motivational tool that allows for continuous learning and progression in the role (Selye, 1975, pp.82-83). 

It is of great importance to build up resilience in order to combat the negative effects associated with stress. Resilience can be considered as a “positive adaptation, or the ability to maintain or regain mental health, despite experiencing adversity” (Hermann et al, 2011, p.259). In 2020 the Police Federation found that 30% of police officers had sought help with their mental health due to incidents they had faced in the line of duty. Poor mental health is also twice as likely to force officers to take time off of work compared to physical injuries (Police Federation, 2020). I would argue here that in relation to the role of a PC physical and emotional health should be considered in relation to resilience as well. The role is one that can be physically challenging and throughout my career I will face situations that will be upsetting. 

When discussing my own personal coping strategies, I will be using reflective practice to determine their efficacy. I will use the ERA Cycle (Jasper, 2013) to do this. This reflective model has 3 parts to it. The first stage is experience. Something new has happened which in this case will be in relation to starting my role as a PC and the challenges of the initial training phase. After this experience, the second stage will be reflection. The reflection will cover the stress this big change has caused. I will reflect on the stress it caused me and how I was adversely affected. This will then lead to an action being taken. In this case the actions will be the coping strategies that I developed in order to deal with this adversity. This cycle will then repeat as I discuss how effective these coping strategies are (the experience) and then reflect upon them. 
My first coping strategy was fitness, or more specifically weightlifting. It is something that I have done since I was young and I find it to be very effective at relieving stress. I typically went to the gym 4 times a week. A study in 2021 focussing mainly upon the benefits of muscular fitness found that overall it had a positive impact on mental health and building resilience to stress (Neumann et al, 2021, pp.686-688). While this strategy was effective for my physical strength and mental wellbeing, it became apparent during the fitness tests in OST training that my cardiovascular fitness was not where it should be. That experience had the effect of causing me stress as I worried about whether my lack of cardiovascular fitness was going to have an impact in my role as a PC. Being a PC is a physically demanding role and good cardio fitness is essential. Upon reflection I decided that I needed to change my strategy in order to meet the needs of my new role. I committed to still going to the gym however moving forward I would split my training sessions evenly between strength based and cardiovascular based workouts. With this action I did not completely stop doing the activity that I enjoy which is weightlifting. I also ensured that my overall fitness is much more well rounded and suited to the role of a PC. 

My second coping strategy was healthy eating, which goes hand in hand with physical fitness. During my time at University I discovered that one of my negative reactions was to comfort eat after experiencing something highly stressful. This was my experience. Comfort eating is something that I still do occasionally and I find that it does in fact relieve my stress levels. This is supported by a study in 2019 that found that not only did healthy eating relieve stress but eating in general also has the ability to distract us from stress and thereby reinforce emotional wellbeing (Schultchen et al, 2019, P.318). Upon reflection however I noticed that as time went on throughout the initial training I was observing healthy eating perhaps too rigidly and as a result it was getting too difficult to maintain. During periods of high stress such as exams my healthy eating regime would collapse entirely and I would binge eat unhealthy foods. It became more difficult to resume healthy eating each time this happened. I also found that this would do nothing to alleviate stress and began affecting my physical fitness as well. My action therefore was to change this habit. Whereas I am still eating healthily overall, I am now allowing myself to eat unhealthy foods several times a week. This way it has become far easier to maintain this coping strategy and it is now a more constant way of relieving stress. 

These two coping strategies are not only ones that I use to relieve stress and build resilience. There are others that I have not mentioned previously due to the word count limitations such as playing video games and having a good social support network. The ones I have mentioned however are the two that I have had to review and modify most substantially since starting my role as a PC. Physical activity is a fantastic way that I personally relieve stress and it also has the added benefit of ensuring I am more physically able to perform my role. It is my method of ending the day officially, leaving me with a clear mind set ready for the next day. Healthy eating whilst aiding my fitness, is more useful for mental resilience than just purely for the health benefits.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

There has a fundamental shift in policing regarding how victims of crime are expected to be communicated with and guided through the Criminal Justice System (CJS). Every victim of crime now has 12 identified rights that they are entitled to and this has been enshrined in the Victim’s Code of Practice. This was published by the College of Policing in April of 2021. Such rights include to be able to understand and be understood, to have the details of the reported crime to be recorded without unjustified delay, the right to be provided with regular updates on the investigation of their case, be referred to the relevant support services that can provide aid such as helping process what has happened to them. The code also sets out enhanced rights that are available to those victims who are vulnerable or intimated, persistently targeted and/or the victims of the most serious crime (COP, 2021). Victims play a vital role in achieving favourable outcomes with regards to gaining convictions against offenders. This cooperation is vital for police work. The frequent scandals involving officers at all levels in the UK in recent years has inflicted rather severe damage to public perception and confidence in the police. It is important that officers respond to victims in a manner that will reassure them that every effort is being contributed towards investigating a crime and to thereby increase public confidence in us (Police Comfort and Victims, P.216). Hence the need for the victims code of practice to be followed by officers in all cases regardless of the circumstances. 

I will be discussing a policing incident that I attended where I played a significant role with a victim. I will discuss what my responsibilities to this victim were at the time and how I have supported them through the process of getting their case to the CJS. I will have a brief discussion on the relevant social issue surrounding this incident. I will then discuss and reflect on what my duty to the victims will be going forward as the investigation is still ongoing. 

A mother arrived at the station with her daughter and her daughter’s friend. The mother reported that both girls had been sexually assaulted by a male shortly before arriving and wanted to report it. Both of the girls were 15 years old and are therefore legally classed as children. Due to their age and the nature of the offence I completed a Witness Interview Booklet (WIB) with both of the girls. Due to their age and the nature of the offence they were vulnerable victims. I spoke with both of the victims separately in the presence of the one girl’s mother who acted as an appropriate adult. It was established that they had both been out with a group of their friends by one of the local shops when they were approached by a male who was much older than them and who they did not know. This male then proceeded to make sexually suggestive comments to one of them such as asking if they had boyfriends. He then proceeded to stroke one of the girls hair and touch her on the thigh. They became frightened by this and moved away from him. The male pursued them and grabbed the other girl around the waist with both hands. They then managed to get away from him and one of the girls called her mother who then brought them straight to the station. 

I proceeded to take accounts off of both girls who confirmed this had happened. As I was doing this, other officers went out to search for this male, managing to locate and arrest him while I was interviewing the victims. I informed the victims that the male had been arrested in line with one of the victim rights which is to be provided with information regarding the offender. Both wanted to make a formal complaint and see the offender convicted. I explained to them the process the investigation will follow such as taking DNA swabs, seizing clothing to examine for the offenders DNA to prove his involvement in the allegation etc. Both were informed that they would need to be interviewed at a later date by a specially trained officer due to their age and the nature of the offence. They were also informed by myself of the victim personal statement (VPS), what it is and how it can have a positive effect when the case goes to court. As of the time of writing this essay the investigation is still ongoing and the offender has already been given a prison sentence for assaulting officers during his arrest. 

This incident constitutes a sexual offence. It involves two counts of sexual assault by touching on the victims. The offence is committed if a person ‘intentionally touches’ another person. This touching must be ‘sexual’ in nature. The final points to prove the offence are that the person touched ‘does not consent’ to it and also the offender does not ‘reasonably believe’ that they consented to the touching. (Sexual Offences Act, 2003). The nature of this incident was aggravated as both were 15 time and therefore this offence was committed against children. The definition of this offence is:

A person (A) commits an offence if – 

(a) He intentionally touches another person (B)

(b) The touching is sexual

(c) B does not consent to the touching and 

(d) A does not reasonably believe that B consents          

(Blackstones Handbook, pp. 408-409)

All parts of this offence were established through speaking with both of the victims. The offender did intentionally touch both of them. The sexually suggestive comments, location and the nature of the touching suggests it was sexual. He had no reason to do that as it was inappropriate and they were unknown to him. Both victims did not consent to it and stated this plainly. They gave no indication that they wanted to be touched and the fact they are children therefore there is absolutely no way the offender could have believed that they consented. 


The College of Policing states that sexual offending is among the most serious and high impact crimes that can be committed against a person (COP, 2021). By its very nature it is intrusive and degrading and it can make a person feel very violated regardless of the level of the assault. It has long last impacts for the victim. The most recent crime survey conducted by the Office for National Statistics (ONS) covers the period from April 2019-March 2020. An estimated 1.8% of adults aged 16-74 experienced sexual assault. This amounts to almost 800,000 people in one year. However it was noted that this was a decrease of almost 1% from the previous year (ONS, 2021). These statistics do not give an accurate representation of the true number of sexual assaults that take place in the UK as it excludes anyone under the age of 16. The ONS does however reveal that an estimated 7.5% of adults aged 16-74 have experienced some form of sexual abuse before the age of 16. This represents 3.1 million people (ONS, 2020). This suggest that many sexual assaults against children are not being reported. In 2020 the NSPCC states that in 2019 an average of more than 200 child sex offences were being reported to police every day. In 2019/2020 there were 73,518 recorded sexual offences against children of varying levels of severity. This was an increase of as much as 57% from 2014/2015. Where gender was recorded girls were 4 times as likely to be victims when compared to boys (NSPCC, 2020). Many cases of child abuse remain hidden due to the majority of victims not wanting to tell anyone due to factors such as embarrassment. This is important to note as with the two victims I am dealing with it was their mother who brought them to the police station to report what had happened and this was only after she found out from the two victims friends. Had she not known this the incident may not have even been reported in the first place and would have become yet another unrecorded sexual offence against children. 

With this incident there were no issues with language or culture. Both victims identified as White British and their spoken language was English. 

As previously mentioned there is a code for victims set out in ‘Code of Practice for Victims of Crime in England and Wales’ (Ministry of Justice, 2021). *1494* It contains the 12 rights that all victims are entitled to after they have reported a criminal offence. I do not intend to go through each one of these in detail, however I will examine the rights that are most relevant to this incident. The two victims in this case qualified for enhanced services as they were children they are automatically regarded as vulnerable. The first as I have briefly mentioned is the right to receive support from the courts in the form of special measures. These are services designed to aid the most vulnerable or intimated victims of crime to be able to create a less intimidating atmosphere so they can attend court in order to give the best evidence. These have been enshrined in law under the Youth Justice and Criminal Evidence Act 1999 (YCJEA, 1999). This can take the form of giving evidence via video link or from a private room. In the case of children it can also be accommodated that the wigs and gowns normally worn are removed in order to make the experience less formal. 

The victim has the right to give a Victim Person Statement. This is a non-evidential statement where they express how the offence has affected them personally, this is then read out to the court so whoever is presiding can gain an understanding of the impact of the crime and it can aid in gaining a stronger conviction. As in this case both were victims of sexual assault they are entitled to regular contact and support from a SOLO or a Sexual Offences Liaison officer. This is an officer specially trained to offer support service to a victim of this category of offence. Victims have a right to be provided with information about the investigation and the prosecution. In this incident I informed the victims while conducting the WIB booklets that the offender had been arrested. When he was subsequently convicted of assaulting police officers after his arrest and sent to prison I informed the victims of the this on the same day. Finally victims also have a right to be informed of any resulting conviction related to their case. As the investigation into the sexual assault is still ongoing I have not done this yet. 

When considering the relevant codes of practice for this incident, the Victims Code of Practice is not the only one that applies. There is also the Code of Ethics that all officers should abide by. This consists of the 9 ‘Principles of Policing’ and the 10 standards of professional behaviour (COP, 2014). Again I will not examine all of them in this essay, but I will touch on the ones that apply to this incident. ‘Duties and responsibilities’ is one that stands out. I had a duty to investigate this matter as soon as it was brought to police attention and do everything I could for the victims in that moment. I also have a responsibility for following all of the relevant victim rights including keeping them updated on how the case is progressing. Another is ‘Respect’, due to the nature of the incident I had to afford the victims the utmost respect and understanding for what they had been through. Finally I have to act with accountability going forward. I am the Officer in this case and I have a duty to account for any and all actions that I have taken which could have an impact on the investigation. 


Unfortunately it is often still the case that victims feel dissatisfied with the level of service they are receiving from the police in general. Although great changes have been made with regards to how victims are treated it can be a very challenging aspect of policing to manage as all victims are different and have different levels of need. In this incident I am satisfied that I have done all I can do for the victims as an officer in this case so far. I have played my part in ensuring that the initial investigation progressed swiftly and efficiently. I have reassured the victims and facilitated access to all of the relevant support services that they require. I have also kept them fully updated at all stages of the investigation and I will continue to do so until it reaches its conclusion when the offender finally attends court. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:











Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Become much more proficient at working on casefiles and in particular the relevant information that needs to be included on the MG5 forms to include in a casefile.








	Ultimately the best method I can use to improve my knowledge and proficiency with casefiles is by working on casefiles more frequently. This could be achieved by not only doing my own casefiles but if a colleague on my shift has a casefile that needs to be built then I can offer to help out with this to gain more experience. There are also many relevant guides on The Beat which provide helpful information on the various casefile documents.  
	My Sgt would be my first point of contact if I need guidance. I know that I can also rely on my colleagues on my shift if I am ever having difficulty with a certain aspect of casefiles. There is also now the casefile building team which was recently implemented in Gwent Police. Not only do they take on casefiles to reduce the workload of response officers but they are also available for advice. 
	A short term indication of progress in this area would be successfully submitting casefiles without them being sent back to me because of missing documents or information etc. A long term indicator of success in this area would be the ability to compile and complete a casefile seamlessly like it is second nature. 

	To achieve a level of parity with my colleagues in terms of being operationally competent as a response officer and to develop my own style of policing instead of just trying mimick what my tutor does. As a new officer starting out I am well aware of my lack of experience compared to the officers I am working with and sometimes rely on them too much when responding to incidents. 











	Experience is the crucial factor to achieving this goal and experience does not come quickly or easily, it takes time. The more that I go to these incidents the more I will discover how I work best in situations and what style of policing suits me. Self reflection will be a key tool so I can understand what my strengths are and areas that I need to improve. 
	My fellow response officers are an obvious choice as they can provide honest feedback to me on what they think I do well and what I need to improve on. However for the aspect of developing my own style of policing it could cause issues as they may not agree with a decision that I have made as it is not in line with their style and vice versa. Going to my Sgt may be the best option for feedback for more constructive feedback on my performance in specific incidents.
	As mentioned previously a goal like this will take time and lots of self reflection. Ideally I would like to achieve this parity when I have finished my probationary period in 2024. 

	My overall main goal moving forward will be to successfully complete my 2 year probationary period and be signed off as a competent officer. 









	The method to achieving this is quite simple in theory. I have to prove that I am a competent officer by making the right decisions and manage my workload effectively. I also have to balance this with completing my university assignments and also gaining the necessary body worn video footage for my evidence matrix. 
	My team members first of all can provide support through good advice as many of them went through the same struggle of trying to balance being an officer and also the university commitments. My Sgt can also provide support in this way but also in ensuring I have my PLT days available to dedicate time to university work. My friends and family will also play a pivotal role in providing the motivation and support to get me through what will undoubtedly be a challenging period in my life.
	This goal will be achieved in 2024 when my 2 year probationary period ends.

	As an officer having support from other colleagues is great for brainstorming when in a difficult situation and finding the best solution to an issue. So far on my tutorship I have always gone incidents double crewed and have benefited from always having a colleague to rely on if I am unsure of what to do. However moving forward I want to become more reliant on myself at attending incidents solo as I feel it could somewhat hold back my development as an officer if I am always attending incidents double crewed. 
	This can be achieved by volunteering to do tasks more often such as the diary car. Diary car would be a fantastic option for becoming more accustomed to being single crewed as you still can attend difficult situations but very unlikely to go to an appointment that will be a significant risk due to being alone.
	My Sgt is really the main port of call as someone who would be able to help with this development as they are ultimately the one who decides which officer on that day will be allocated to the diary car. 
	I ideally like to develop this once my tutorship is over and I have my 3 months of independent patrol starting in January as during that period I will not have university commitments and can focus solely upon developing the response element of my role. 

	I want to gain experience with traffic law and its enforcement as I one day aspire to be an RPSO
	Being more proactive when out on patrol and being more vigilant when it comes to traffic in order to gain more experience. Also doing more attachments with traffic if available such as operation Utah

	An RPSO could help with this if they would allow me to accompany them or my Sgt could also help in arranging for an attachment with traffic.
	Within the next 2 years when I have at least 3 years on the job.
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