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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During the initial 6 months of learning and since being attested as a Police Constable,  multiple coping strategies have been applied to develop resilience and minimise stress. This essay will discuss and compare the ‘Wim Hof Method’, Martial Arts and the use of the Microsoft Teams application for this purpose. The Wim Hof method is an approach to health and performance that was developed by the Dutch motivational speaker and extreme athlete Wim Hof. It is based on the principles of conscious breathing, regular exposure to the cold and meditation. Multiple disciplines of Martial Arts including Brazilian Jiu Jitsu (BJJ), Judo, Wrestling and Mixed Martial Arts were practiced during this period, but this essay will focus primarily on the use of BJJ as a strategy for developing resilience and minimising stress. The Microsoft Teams application was regularly used as a means of overcoming the limitations of personal contact brought about by the COVID19 Pandemic, particularly during the early stages of the initial 6 months of learning.

 
The Wim Hof method was applied as a coping strategy to develop resilience and minimise stress during the initial 6 months of learning and since being attested as a Police Constable. This strategy consists of 3 key elements which are breathing, cold exposure and mindset. The combination of these developed both mental and physical resilience.

The breathing exercises used within this strategy help to supress inflammatory markers in the blood which can contribute to depression (Hof 2020). This strategy therefore built resilience to work related depression. This was important during the initial 6 months as many depressing topics were covered such as Child Sexual Exploitation, Sudden Death and First Aid. 

The mindset element of this strategy is practiced through meditation following the breathing exercises. This developed resilience by using positive affirmations during meditation. Positive affirmations are positive sentences set in the present tense that are repeated to yourself with the sole intention of making the mantra real (Ollerton 2020). Examples of affirmations used included “I am looking forward to another day of learning about Policing”, “Today I am one step closer to passing the initial learning phase” and “I am grateful for the opportunity to become a Police Officer”. This developed a positive outlook on the initial learning during the more challenging times. It also prevented becoming overwhelmed by the volume of learning to be done in a short space of time. 

Regular exposure to cold water minimised stress during this initial learning period. Sources of cold water such as the sea and ice baths were used for this purpose. Exposure to cold water will precipitate a cold shock response or a gasp reflex. This can cause hyperventilation, but this subsides over time as the body relaxes and begins to adjust to the conditions. The more often you are exposed to cold water the more accustomed you get to the initial shock (Hof 2020). By becoming accustomed to this physiological process, resilience to anxiety was developed by increasing control over both mind and body during stressful situations. This allowed for pre exam nerves to be overcome and composure to be maintained during practical assessments. 



During the initial 6 months of learning and since being attested as a Police Constable, Martial Arts were regularly practiced. In doing so, resilience to stress was developed in the following ways.

Training Martial Arts is a physically demanding endeavour that will require total commitment and discipline (ONE Championship, no date). During the initial 6 months of learning the Police Officers and Staff of the Learning and Development Department frequently emphasised the importance of maintaining discipline in relation to aspects of the training such as punctuality, uniform, grooming, conduct, etc. This had the potential to make the learning environment more stressful as it could have caused concern about drawing unwanted attention in the early stages if discipline in these areas was not satisfactory. However, these concerns were overcome by applying the self-discipline built through martial arts into the workplace and to ensure that this requirement was met.

During the initial 6 months of learning and since being attested as a Police Constable, BJJ training was used as a tool to develop resilience and minimise stress. 
BJJ is a predominantly ground based martial art using the principles of leverage, angles, pressure and timing as well as knowledge of the human anatomy, in order to achieve a non-violent submission of one’s opponent. (Essential Jiu Jitsu, no date). Training BJJ has provided an opportunity to minimise the stress associated with the conflict management and Officer Safety Training (OST) aspects of the Police Officer role. The ability to defend yourself or others in a critical scenario leads to improved confidence and an ability to diffuse a troubling situation. (Evolve, no date). The stress associated with OST and Public Order practical assessments was minimised and I left initial training feeling prepared to deal with confrontation in a live environment. 

The psychological benefits of BJJ also helped to minimise stress. The release of endorphins and dopamine is responsible for improved overall mental well-being. This release can boost motivation, energy and cognitive function (ibid). It increased motivation during challenging times of the initial 6 months of learning such as preparing for both exams. It created energy during physically challenging parts of the training such as OST. And finally, it created focus during lessons, especially those delivered remotely whereby it is more difficult to concentrate due to the plethora of distractions present at home. It is worth noting that my organisation are now promoting participation in BJJ for both Police Officers and Police Staff, which speaks volumes about its effectiveness.

Due to the restrictions brought about by the COVID19 pandemic it was not always possible to socialise with colleagues. However, Martial Arts training provided me with the opportunity to do so during the initial learning period. Socialising helps to build a sense of belonging, provides opportunities to share positive experiences, and allows you to support others (NHS, no date). Training developed resilience by getting support from training partners, some of whom were also serving Police Officers that were able to provide advice about getting through the initial training period and stress management. Training also provided a sense of belonging that was absent at times during the initial training period as it was difficult to build positive working relationships with colleagues due to the amount of remote learning completed. 


The Microsoft Teams application was utilised as a last resort to develop resilience and minimise stress during initial 6 months of learning. The restrictions brought about by the COVID19 pandemic denied the opportunity to build camaraderie, provide effective emotional support or share positive experiences. According to (ibid) people should not rely on technology or social media alone to build relationships. However, Microsoft Teams proved to be the most effective alternative in the circumstances. Microsoft Teams enabled participation in remote group revision sessions which helped to pass both exams. It also allowed for reaching out to colleagues for assistance in challenging topic areas following the remote lessons. This is a positive demonstration of developing resilience as it shows an ability to seek alternative options and make the most out of a bad situation. 


In conclusion, 2 primary strategies were used to develop resilience and minimise stress in the initial 6 months of learning and since being attested as a Police Constable. Those strategies being the Wim Hof method and Martial Arts. Although the use of Microsoft Teams is likely to become less regular in the future for this purpose, the application of that strategy to build positive working relationships has demonstrated an ability to overcome adversity by seeking alternatives.

Both strategies have provided a multitude of both physical and mental benefits that have ultimately developed resilience to the more challenging aspects of this period such as exams, isolation and workload, as well as minimising the stress caused by said issues. 

The strategies have been a preventative measure against stress and have made the body more resistant to the effects of stress to when it occurs. The initial training programme was left with a strong and positive mindset that was taken into the next phase of my training. 

Developing resilience and minimising stress is an ongoing requirement. I look forward to continuing to grow in this area and apply the strategies mentioned in this essay throughout my policing career. 

Word Count: 1387
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my period of supervised patrol I was dispatched to a priority call to arrest a person for failing to appear at court. They resisted arrest, which resulted in force being used to effect arrest. They were verbally abusive whilst being transported to custody. They also needed to be restrained at custody prior to being booked in. 

This essay will describe the process for determining that the use of force was necessary, reflect on the application of the fundamental elements of effective communication, and critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


It was determined that force would likely be necessary to effect the arrest whilst en route to the address as they were known to keep knives in their bedroom. It was determined that it if they were located on the ground floor, reasonable force would be used to prevent them from returning upstairs and arming themselves with a knife or any other weapons.

Upon arrival at the address, they answered the door and were advised that it was necessary to speak to them. The address was entered and I positioned myself at the bottom of the stairs to prevent them from returning upstairs. They were advised that they were being arrested for failing to appear at court and were cautioned. They were instructed to place their hands behind their back but they refused. It was therefore determined that it would be necessary to apply an arm lock but they actively resisted and a scuffle ensued in the front porch area of the address. As their mother and a small child were in the immediate vicinity, it was determined that it was necessary to drag them outside of the address to prevent any injury being sustained by the mother or child. The person was then advised that if they continued to resist, they would be taken down to the ground but they continued to resist so it was determined that it would be necessary to use a takedown. Whilst on the ground, they were advised that if they allowed me to apply the handcuffs, they would be stood up to prevent any further discomfort, to which they complied. 

They were placed in the rear of a Police car whilst being transported to custody. They headbutted the window multiple times en route so it was determined that it was necessary to hold their head in a position whereby it was not possible for them to do this in order to prevent them causing injury to themselves or damage to the vehicle. Whilst at custody they paced around aggressively and attempted to cause damage to the walls. It was therefore determined that it was necessary to restrain them to prevent damage being caused to the station. They may have attempted to headbutt the walls following on from what had happened en route. 


This section will critically evaluate the theory of Betari’s Box and its context within this policing incident.

Betari’s Box describes how people can get locked into a vicious or virtuous circle of communication, based on how their attitudes and behaviour respond to each other (College of Policing 2020). It dictates that attitude influences behaviour, which then influences another person’s attitude and their behaviour. This is a cyclical process. 

In the context of the described policing incident, my attitude towards the arrested person was that they were known to carry weapons and was therefore a threat to Officer Safety. This attitude then influenced my behaviour towards them, i.e. that I apprehended them almost immediately. My behaviour then influenced their attitude towards me. It is possible that they felt threatened by a Police Officer attending their address and restraining them. This feeling then influenced their behaviour and could explain why they became actively resistant towards the attending officers. This cycle repeated itself to an extent up until the point when they started the booking in process at Custody.

This model can be effective in managing conflict in situation whereby the Officer can pause for a moment and reflect on what is happening. This provides the Officer the chance to consider the impact that their attitudes and behaviour is having on the situation. However, it is more difficult to apply to more dynamic situations whereby an Officer’s priority is ensuing safety. This model is more difficult to apply when involved in conflict with intoxicated people as it is more likely that their behaviour is being influenced by drink or drugs rather than the attitude and behaviour of the Officer. It is also difficult to apply this model effectively when involved in conflict with people who have a deep hatred of authority as in these situations people will behave negatively towards Police Officers regardless of how the Officer behaves towards them.


This section will reflect on the application of the fundamental elements of effective communication, both verbal and non-verbal.

Prior to applying verbal communication to the situation, elements of non-verbal communication were applied. The address was approached with a confident posture to demonstrate confidence. Upon entering the address, they were cornered into the downstairs area to prevent them from moving into other areas of the house whereby they could potentially arm themselves. The decision was made that this was an appropriate application of nonverbal communication due to the intelligence that they had knives in their bedroom. Had these non-verbal communication techniques not been applied it could have resulted in an increased level of conflict that could have become unmanageable and required the involvement of more officers. 

The 5 step appeal was applied to the situation. This model provides officers and staff with a way of dealing with resistance and involves them giving the person every chance to comply with their requests (College of Policing 2020). A simple appeal was made, which was for them to turn around, face the wall and place their hands behind their back. They refused to cooperate and so a reasonable appeal was made, which was that it was necessary to place them in handcuffs to ensure that they could be transported to custody safely. They remained uncooperative, and so a personal appeal was made, which was that if they complied with the instructions, it could expedite the custody process and resolve the issue sooner. They remained uncooperative so it was necessary to progress to a final appeal. They were asked if there was anything that could be reasonably said or done to make them comply with the appeals. They stated that there wasn’t so action was taken.
They actively resisted attempts to place them in handcuffs so it was decided that it was necessary to provide them with an opportunity to realise that they were weaker than the arresting officer and that they would therefore be unable to fight their way out of the situation. A firm grip was applied to their arm, they were taken down and held in a ground pin. This was an effective application of non-verbal communication as their resistance decreased after this. It was also compliant with the standards of professional behaviour as it was used as part of my role and responsibilities and only to the extent that was necessary proportionate and reasonable in the circumstance (College of Policing 2014). 

The fundamental element of negotiation was applied to this policing incident. In a policing context, negotiation is used to work with a person towards a peaceful solution that previously seemed impossible (Harvard Law School 2020). Negotiation was applied when they were held in a ground pin. They were advised that it was appreciated that it is unpleasant for them to be held down on concrete but if that if they stopped resisting, the pin would be eased and they would be stood back up. The person complied with this negotiation which avoided having to hold them in a ground pin for an extended period of time and therefore minimised the risk of positional asphyxiation or other restraint injuries. This is considered to be an effective use of negotiation. 

The fundamental element of giving people a voice and active listening was applied to this policing incident. Research on procedural justice has highlighted that officers can encourage people to be more cooperative by giving people a voice, letting them tell their side of the story and listening (College of Policing 2020). This was applied by asking the person if they wished to make any reply to the when questioned caution. The person proceeded to rant about why the no bail warrant for failing to appear at court was unlawful. Although there were no concerns about the legality of the warrant, active listening was employed by maintaining eye contact with them, nodding and reconfirming understanding of their claims by repeating them back to them once they had finished talking. This is an effective demonstration of active listening, as had the decision been made to talk over them or displayed no interest in their side of the story, it is likely that they would have become more aggressive.

The fundamental element of providing honest explanations was applied to this policing incident. This was done when they were advised of what would happen following the arrest. Research on procedural justice has highlighted that officers can encourage people to be more cooperative by showing trustworthiness by being open and honest (College of Policing 2020). The person was advised that they would be transported to Custody whereby the Custody Sergeant would seek to place them before the next available court. They were advised that there was a chance that they could attend court later that day but that they could be held in Police custody for up to 24 hours if this was not possible. They were advised that if they would be attending court the same day that they would be transported to court in a Police vehicle and that once at the court they would be placed in a holding cell until the court were ready to hear his case. This application of effective communication had a positive impact as they appeared to understand that they could appear in court on the same day and would therefore avoid an extended stay in custody.
The fundamental element of asking open questions to encourage engagement was applied to this policing incident. Prior to this incident the person involved had been the subject of a Missing Person report. The journey to custody was used as an opportunity to complete a debrief with them. Questions were asked such as “Tell me about what happened to you whilst you were missing?” and “Describe the people who you spent time with whilst you were missing”. The questions were met with hostility from the person. The delivery of the questions reflected effective communication but on reflection the timing was inappropriate. The engagement may have been better had the questions been asked at a more appropriate time.

The fundamental element of rapport building was applied to this policing incident. It is widely acknowledged that rapport building, particularly through empathetic and respectful communication, lies at the basis of rewarding and satisfactory human interactions (Baron-Cohen 2011). It was challenging to develop a rapport with this person until they were transported from custody to court. However from this point onwards it was more natural to establish and maintain rapport. Topics of conversation were sought out that were probed further into such as their Pakistani heritage, school, family and cuisine. This rapport was maintained throughout the transportation to court. This application of effective communication had a positive impact as it avoided a hostile atmosphere on the journey.



This section will critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

A cultural issue that was relevant to this incident was the ethnicity of the arrested person. Their self-defined ethnicity was Pakistani and could therefore be considered as BAME. BAME is an abbreviation for Black, Asian, and Minority Ethnicity used to refer to people in the UK who do not consider themselves to be white (Cambridge Dictionary, no date). During this incident, the arrested person made reference to the attending officer’s ethnicities. They suggested that if they made a complaint about use of force, no action would be taken against us as we were ‘white’ and they were Asian. This mindset could have been influenced by well publicised incidents whereby Pakistanis appear to have been mistreated by UK Police. On 4th September 2020 Kashif BAIG was subjected to a Stop and Search at Waterloo Station, London after being seen exiting a Pret a Manger restaurant without buying anything. The reason box on BAIG’s Stop and Search form was left blank (Evening Standard 2020). 

This issue was overcome by applying the Policing Principle of accountability. They were advised that the incident had been captured by Body Warn Video and that if they felt that the officers should be held to account for any perceived injustice that they could inform the Custody Sergeant and it would be available to review. This demonstrated that the attending officers were answerable for their decisions, actions and omissions (College of Policing 2014). 

The equality and diversity elements of the standards of professional behaviour were applied  to this policing incident by acting fairly and impartially. Their ethnicity did not impact my behaviour. I was not aware that they were Pakistani until the Custody Sergeant were asked for their self-defined ethnicity during the booking in process. Interest in their family heritage was demonstrated by asking questions about Pakistani culture during their transportation from custody to court to overcome any ethnicity issues.



In conclusion, fundamental elements of effective communication including non-verbal communication, the 5 Step Appeal, negotiation, giving people a voice, honesty, open questioning and rapport building were applied throughout this policing incident

The conflict was managed to the extent that there was no requirement for further units to attend. Neither was there any requirement for specially trained officers, e.g. Taser or Firearms, to attend despite the person being known to carry weapons. The conflict was managed by adhering to the policing principles of accountability and honesty. It was also compliant with the use of force and equality and diversity elements of the standards of professional behaviour.

Ethnicity issues were overcome by acting fairly, impartially, and lawfully. Inclusion was promoted by attempting to engage in conversation about their culture. 

This person has been encountered since this policing incident whereby they have engaged positively. This could be as a result of there being no significant issues with how conflict was managed within this policing incident. 

Word Count: 2421











Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During my period of supervised patrol a person attended the Police Station to report harassment from their ex-partner. They disclosed that they had recently left an abusive relationship whereby they had been the victim of multiple assaults and criminal damage. They fully supported Police action. A victim statement was taken and an investigation was opened.

A social context that is relevant to this incident is male victims of domestic violence. In the year ending March 2020, the Crime Survey for England and Wales estimated that 757,000 men aged 16 to 74 had experienced domestic abuse in the last year. This is a prevalence rate of approximately 4% of men (Office for National Statistics 2020). However, this is likely to be an underestimate because there are additional barriers for males reporting domestic abuse such as being falsely accused as the perpetrator and wider concerns about masculinity (University of Bristol 2019). This social context was applicable to this incident as the victim disclosed that stigma towards male victims of domestic abuse had initially made them apprehensive about contacting the Police. This became apparent during the appointment as one of the assaults they disclosed had happened 6 months previously. They also stated that when Police had attended a historic domestic incident that they were involved in, they felt as if the attending officers had assumed that he was the perpetrator because he was male.

A social context that is relevant to this incident is fathers’ rights. There are approximately 2 million fatherless families in the UK, which is higher than any other major European Country (Fathers 4 Justice, no date). This social context was applicable to this incident as the victim and the perpetrator had a young child. The victim disclosed that they had not left the relationship sooner because they feared being prevented from seeing their child. The victim had experienced very limited contact with the child since leaving the relationship and had concerns about their welfare as they did not believe that the perpetrator was able to care for them. The victim conceded that leaving the relationship permanently would likely limit the amount of time spent with their child. Indeed 93% of sole residence awards are made to mothers on the basis of gender (Fathers 4 Justice, no date). The perpetrator had also attempted to make the victim feel guilty about leaving the relationship by using the child’s welfare as leverage. The perpetrator contacted the victim stating that they were to blame for child not being fed and feeling upset at school. 

A social context that is relevant to this incident is male suicide. Relationship breakdown is more likely to lead men, rather than women to suicide. Men rely more on their partners for emotional support and suffer this loss more acutely. To be disrespected in front of others by the actions of their partner may lead to shame and/or impulsive reactions. Men are more likely to be separated from their children and this plays a role in some male suicides (Samaritans 2012). This social context was applicable to this incident as the male disclosed that their mental health had declined as a result of being in the relationship. They stated that they had isolated themselves from friends and family as they felt embarrassed about being assaulted by a female. They stated that they had become anxious about the welfare of their child and had attempted to overcome this by self-medicating with alcohol but that this had made their anxiety worse in the long term. They also stated that the relationship had caused them trust issues which had made seeking a new partner more difficult. 

A consideration was made that there was a responsibility to ensure that the victim was able to understand and to be understood. It was confirmed that English was their spoken language and that they had no communication problems. The wearing of face masks when taking the victim statement was also a consideration. Face masks pose challenges on daily face-to-face communication. Face masks, particularly, muffle sounds and cover facial expressions that ease comprehension during live communication (Mheidly et al 2020). Extra consideration was therefore made to tone of voice, speed of speech and the use of body language and gestures to emphasise what I was saying. The use of technical jargon such as DASH and VPS was avoided to prevent unnecessary confusion. 

It was considered that there was a responsibility to refer the victim to services that support victims. It was ensured that they were signposted to multiple services for additional support prior to them leaving the Police Station. As they had not had any previous engagement with the Criminal Justice System, it was important that they familiarised themselves with issues such as attending court as a witness, keeping themselves safe throughout the investigation and the level of service that they were entitled to from the Criminal Justice System. They were signposted them towards Victim Support. They were provided guidance on how to access Gwent Victim Support online and provided with a brief tour of their website. It was important for them to seek specialist support from services that dealt specifically with male victims of domestic abuse. They were therefore signposted towards Mankind who provide help such as information on the warning signs of domestic abuse, escape planning and survivors stories. 

It was considered that there was a responsibility to provide the victim with regular updates. Their expectations of how often they should be updated were ascertained and they advised that they did not believe that it was necessary for the Police to contact them unless they had an investigation update to provide or to require further information. They were advised that attempts would be made to contact them every 10 working days even if there was no update to provide. They were also advised that due to the nature of the reported incidents and their history of mental health issues it would be beneficial to make contact to check on their welfare. They stated that they would prefer contact via text message as they worked unsociable hours and did not wish to receive telephone calls when attempting to rest. They were advised that although telephone contact was preferred as it was easier to gauge their well being, their preferences would be respected and advised them that they could change their preferred method of contact at a later date if necessary. 

It was considered that there was a responsibility provide the victim with an opportunity to complete a Victim Personal Statement. The Victim Personal Statement is important, and it gives victims a voice in the criminal justice process by helping others to understand how a crime has affected the victim (Ministry of Justice 2018). It was explained to the victim that they had a right to voice the physical, emotional and financial impacts the crimes had had on them. The victim recognised the importance of this process and accepted the invitation as they wanted to make their feelings known to the judge. They were eager to complete the statement immediately. However, they were advised that it would not be possible due to time constraints. They were also advised that most victims allowed time before completing the VPS in order to allow the full impact of the crime to become clearer. 

On reflection, a range of responsibilities and procedures were considered to support this victim through the Criminal Justice System. The responsibilities and procedures discussed in this section are compliant with the statutory guidance outlined in The Code of Practice for Victims of Crime in England and Wales.  

The victim demonstrated a good understanding of the Criminal Justice System in subsequent interactions. This suggests that sufficient consideration was given to ensuring that they understood the criminal justice process, especially considering that they not previously engaged with it as a victim. The victim displayed a greater understanding of the topic of domestic abuse and stated that they would take this understanding into future relationships. This suggests that they benefited from being signposted towards services that support victims. There was an occasion whereby the victim had failed to be updated at the agreed time. They were contacted at the earliest reasonable opportunity and advised them that they had not been contacted as I had been diverted to an emergency whereby I had remained for several hours. The victim was understanding of this which showed that they trusted the Police. This trust implies that sufficient consideration had been given to building their confidence in the criminal justice system.

The Gwent Police value of compassion was engaged by completing a Domestic Abuse Stalking and Harassment (including honour based abuse) (DASH) form with the victim. The DASH form is a risk identification, assessment and management tool that enables Police to identify high risk domestic abuse, stalking and harassment and honour based violence. This process enabled me to understand their feelings by asking questions such as “Are you very frightened?” and “Does the perpetrator say things of a sexual nature that make you feel bad?”. These questions provided the opportunity for the victim to give their perception of the abuse and ensured that their concerns were fully documented. 	

The Gwent Police value of positivity was engaged by adopting a problem solving approach to the situation. The victim was very concerned about the welfare of their children that lived with the perpetrator. They were advised that the risk of harm by could be minimised completing a Public Protection Notification (PPN) which with their consent could be shared with other agencies so that they could provide further assistance to them. The victim was also concerned about their personal safety. Attempts were made to make them feel more positive about their safety by providing them safety planning advice such as; to keep their suitably charged mobile phone on their person at all times should they need to dial 999, to consider installing cameras outside their home, and to maintain a diary detailing any future incidents. 

The College of Policing Principle of objectivity was engaged by remaining impartial during the investigation process. After completing the victim statement and the DASH they were advised that as the Police were an impartial organisation the suspect would be given an opportunity to account for the allegations. They were informed that the suspect could disclose a counter allegation which could discredit their statement, such as that they assaulted them in self-defence. Arrangements were made for the suspect to attend a Police Station voluntarily at the earliest available opportunity to be interviewed under caution. Every effort was made to ensure that the allegations were evidence based. The victim stated that they had screenshots which showed that they were being harassed by the suspect and exhibited them accordingly in their statement. However, they were unable to access these at the time and advised that they send via email later that day. The victim was unable to provide the screenshots which meant that an additional statement was required stating that the evidence exhibited in the previous statement was not available. This was therefore not put to the suspect during their interview. 

The College of Policing Principle of respect was engaged by being polite and courteous throughout the investigation process. The victim appeared to be very nervous when they attended the Police station to provide their statement. This was overcome by making them feel as comfortable as possible by doing small things like holding doors open for them, thanking them for attending the station and offering them refreshments. The same level of respect was shown towards the suspect. This was affective as they have been hostile towards Police in the past but this was not experienced during this policing incident. Respect was shown towards the human rights of both the victim and suspect throughout the investigation. The victims right to liberty and security was respected by providing them with safety planning advice. The suspects rights to a fair trial were respected by ensuring that the allegations put towards them were evidence based. 

The College of Policing Standard of Professional Behaviour of confidentiality was engaged by only discussing the investigation details with the involved officers and refrained from gossiping about it with other officers. When handling exhibits, they were not left unattended in the briefing room to be viewed by officers who were not involved in the investigation. When the suspects address was attended to arrange their interview, they enquired about the contents of the victim’s statement but were advised that it would not be possible to disclose any details until the interview.  The College of Policing Standard of Professional Behaviour of confidentiality was also exercised by uploading accurate information onto Police systems. 

This task has assessed social and cultural issues such as male victims of domestic abuse, fathers’ rights and male suicide within the context of a policing incident. It is apparent that it remains a challenge to obtain accurate statistics of male victims of domestic abuse due to barriers to reporting. Supporting these victims through the Criminal Justice System is a key component to overcoming such barriers. It has considered and reflected upon responsibilities and procedures to support victims through the criminal justice system. Developing a maintaining an understanding of the victim and their concerns is paramount to this process, as is working alongside support agencies so that victims can receive holistic support. This has demonstrated competency in engaging local policing values such as compassion and positivity as well as values from national policing guidance such as objectivity, respect and confidentiality. Engaging such values throughout the investigation process is important to supporting victims through the Criminal Justice System so that they have the best chance achieving justice and feel confident in coming forward to the Police in the future. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my period of supervised patrol I was dispatched to a report of an ongoing assault in the town centre. Whilst en route to the scene it became apparent that it was a domestic assault whereby both the victim and the perpetrator had fled the scene. I was tasked to locate the perpetrator. The perpetrator was located and arrested on suspicion of assault. I subsequently became the Officer in Case and commenced the investigation.

A social context that is relevant to this policing incident is violence against women and girls, as the victim was female. Violence against women is any act of gender-based violence that results in, or is likely to result in, physical, sexual or psychological harm or suffering to women, including threats of such acts, coercion or arbitrary deprivation of liberty, whether occurring in public or in private life (Harvard University, no date). This of course includes domestic violence, which will affect 1 in 4 women in their lifetime (End Violence Against Women, no date). On average two women in England and Wales are killed every week by a current or former male partner (ibid). 

A cultural issue that is relevant to this policing incident is domestic violence against women from Black, Asian and Minority Ethnicity (BAME) communities, as the victim was Asian. Women from BAME communities are likely to face additional barriers to receiving the help that they need, such as fear of a racist response from statutory agencies due to past experiences of institutional racism and fear of rejection from their own communities for seeking help (Women’s Aid, no date). Such experiences were apparent in high profile cases of domestic violence against women from BAME communities such as the murder of Banaz MAHMOD in 2006. In the subsequent IPCC report, Commissioner Nicola Williams stated that the police response was at best mixed and that MAHMOD was let down by the service she received. There were delays in investigations, poor supervision, a lack of understanding and insensitivity (Community Care 2008). 

The National Decision Model was applied to this policing incident. The NDM has six key elements. Each component provides the user with an area for focus and consideration. The element that binds the model together is the Code of Ethics at the centre (College of Policing 2013).
The policing principle of fairness was applied to this incident by protecting the perpetrators right to a fair trial as per Article 6 of the Human Rights Act (1988). Arrangements were made for an interpreter to be present in the interview so that the suspect could be questioned about their involvement in the incident in a language that they understood.
The policing principle of honesty was applied to this policing incident by managing the victim’s expectations during the investigation process. They were advised that as CCTV had not captured the assault and that the witness was not willing to attend court, it could be difficult to secure a conviction if the male claimed self-defence. 
The policing principle of objectivity was applied to this incident by considering available evidence and exercising professional judgement. Premature conclusions about the circumstances of the incident were avoided, i.e. that the male must be the guilty party. Although it had been reported that the male was the aggressor, the perspective was maintained that judgements would not be made on the incident until all the available evidence had been considered and the suspect had been given an opportunity to give their account during an interview. 
Information and intelligence was gathered from the Force Control Room (FCR) whilst en route to the scene. The FCR provided the reported circumstances, incident location and a brief description via radio. They stated that a  male wearing all black had punched a female on a town centre street and made off from bystanders when they attempted to intervene. 

Information was also gathered from another attending unit whilst en route to the scene, who had located the suspect. The suspect had made off from them but they were able to provide a more detailed personal description as well as their direction of travel. This information was used to divert from the scene and pursue in a police vehicle. Further updates were received regarding their whereabouts from CCTV officers and this was used to inform the pursuit. 

When the suspect was located, information was gathered from their actions and what was witnessed. Upon exiting the police vehicle, they were instructed to stop but they made off. They were pursued on foot and detained after a short pursuit. Their actions towards Police presence gave reason to believe that they were guilty of an offence and therefore informed the decision to arrest them. 

Prior to conveying the suspect to custody, further information was gathered from Police Systems. Their personal details were obtained from their driver’s license which had been recovered from searching their wallet. A person search was conducted via iPatrol to confirm if they were wanted for any further offences or had any Warning Marker/Flags. The search confirmed they were not wanted and did not have any Warning Marker/Flags.
The threat and risk was continually assessed throughout this incident and the subsequent investigation. 

Whilst en route to the scene it was determined that immediate action would be necessary as there was a possibility that an assault was ongoing and there was therefore a chance of serious injury or death. There was difficultly in conducting an accurate dynamic risk assessment at this point due to limited information. This was overcome by requesting further information from the FCR with regard to the level of injury and the whereabouts of the victim. It was ascertained that the victim was with bystanders and the suspect had fled from which it was determined that there was a low probability of imminent further harm. 

During the pursuit of the suspect, impact factors were considered to determine the level of threat and risk that they posed. There was prior knowledge that they had recently assaulted someone which gave reason to believe that they could also be willing to assault attending officers during arrest. There was prior knowledge that they had made off from another unit, which gave reason to suspect that they could be wanted for another offence or in possession of something that would further incriminate them such as an offensive weapon, drugs or evidence of another offence. I was temporarily isolated when I detained them and there was a significant size discrepancy between myself and the suspect. A decision was taken to physically restrain them and wait for another unit to attend before placing them in handcuffs to reduce the risk of injury both the suspect and attending officers. 

Upon detaining the male, the decision was made that arrest was the most appropriate option. They had reportedly committed assault contrary to the Offences Against the Person Act (1861). The arrest was necessary for the following reasons; to allow a prompt and effective investigation of the offence, to prevent the person from disappearing as this could hinder any prosecution for the offence and to prevent the person from causing physical injury to others.  This option was also in line with Gwent Police Domestic Abuse Initial Attendance and Investigation policy, which states that attending officers should remove the threat. As a criminal offence had been committed, this was judged to be the most effective means of achieving this. Shortly after they had been arrested and placed in a Police vehicle it was communicated to the FCR that they had been arrested and were being conveyed to custody.
	
The decision making process was later reviewed with a tutor by analysing each stage of the NDM. It was identified that the policing principle of accountability could be applied to the decision making by recording a rationale in an Electronic Pocket Notebook (EPNB) entry. With regard to gathering information and intelligence, it was identified that more information regarding the welfare of the victim could have been requested before pursuing the alleged offender. In terms of assessing risk, it was identified that I temporarily placed myself in a position of disadvantage by pursuing a potentially violent offender by myself on foot.

The JPLANE mnemonic was applied to the rationale for the use of force. It was identified that the arrest was justified as an offence of assault had been committed. The force used to effect arrest was proportionate as it was used as part of my role and to the extent that was reasonable in all the circumstances. It was therefore compliant with the Standard of Professional Behaviour. The arrest was legal as it was compliant with the requirements of S28(1) of the Police and Criminal Evidence Act (1984) and Code G. It was accountable as a rationale was recorded in an EPNB. As previously mentioned, there were multiple reasons that made the arrest necessary. The decision was made ethical by applying the policing principles of accountability, fairness and objectivity. 

Discretion was considered in this policing incident but judged to be inappropriate due to multiple factors. The use of discretion would have contravened Force policy which states that powers of arrest should always be considered and utilised where appropriate. 

A criminal investigation commenced following the arrest of the suspect. A criminal investigation is an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence or whether a person charged with an offence is guilty of it (Ministry of Justice 2020). In a criminal investigation, the investigator should pursue all reasonable lines of enquiry, whether these point towards or away from the offender. The lines of enquiry pursued in this investigation included; requesting CCTV from Newport City Council, tasking other attending officers to return to the scene to identify witnesses, and conducting a suspect interview. 

The Officer in Charge (OIC) of the investigation is responsible for ensuring that relevant material is recorded in a durable and recordable form which should be made as soon as possible (Bryant and Bryant 2020). This responsibility was fulfilled by recording the suspects reply to the when questioned caution in an ENPB entry.

Crown Prosecution Guidance states that all physical, written and electronically captured material should be retained until instructed to do so. The length of time for which materials are required to be retained for varies from case to case and will depend on a number of factors including the nature of the offence, the stage and status of legal proceedings and special interest (Crown Prosecution Service 2019). Material retained from this investigation included a 999 call recording, an arrest record and a custody record. 

Crown Prosecution Guidance states that the OIC is required to reveal all recorded material to the prosecution to enable them to make informed decisions as to what material is relevant, and then what material satisfies the disclosure test factors including the nature of the offence, the stage and status of legal proceedings and special interest (Crown Prosecution Service 2019).  This was achieved by completing a MG6C form that made reference to the 999 call recording, custody record and post arrest photograph which was subsequently added it to the case file.

The Gwent Police value of courage was engaged during this policing incident. There were multiple impact factors relevant to this policing incident. The suspect was temporarily pursued alone which removed the advantage of officer numbers, which increased the risk of harm.  There was prior knowledge that the suspect was violent as they had recently assaulted a female, which provided grounds to believe that they would be willing to the attending officers. There was also prior knowledge that the suspect did not respect authority as they had recently made off from police. There was an awareness of this whilst during the pursuit but I was willing to put my own safety at risk in order to detain them.

The Gwent Police value of compassion was engaged during this policing incident. Compassion was shown towards the perpetrator whilst in the holding cell at custody. The suspect disclosed that they were having issues with drugs and alcohol and stated that they were not receiving any support for it. They were advised that it would be mentioned to the Custody Sergeant during the booking in process and they would be able to advise them how they could access Gwent Drug and Alcohol Service.

The Gwent Police value of positivity was engaged during this policing incident. The victim was disappointed that the investigation was unlikely to lead to a conviction, but this was overcome by providing them with a positive perspective on the incident. They were advised that their personal safety was more important than a conviction and that this had been achieved at the time of the incident by the Police attending. They were also reminded that they had been provided with a wealth of safety planning advice that they could now use to minimise the risk of a similar incident happening to them again.

In conclusion, this task has considered a policing incident that demonstrated a capability to make decisions and conduct investigations. It has considered relevant social contexts and cultural issues and their impact upon the decision making process. It has evidenced an adherence to the National Decision Model by considering all 5 stages of the model as well as compliance with the Code of Ethics. It has shown an understanding of the responsibilities when conducting investigations in respect of the Record, Retain and Reveal aspects of the Criminal Procedures and Investigations Act (1996). And it has shown how the Force values of Courage, Compassion and Positivity were applied to the policing incident.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Conducting Investigations










	Development in this area will be achieved by being dispatched to as many incidents as possible, as this will allow for the maximum number of opportunities for development. Upon attending, Golden Hour enquiries will be exhausted, regardless of any input from more experienced officers that may suggest that it would be more efficient to close the investigation promptly and return to responding to calls. Enquiries are to be attempted expeditiously to secure and protect evidence. Enquiries are to be attempted in between responding to emergency and priority calls. Investigation updates are to be attempted whilst on mobile patrol as opposed to returning to the station to maximise time available for enquiries.

	Other Response Officers, by assisting with golden hour enquiries. Especially with complex cases. 
Response Sergeants, by providing investigation plans.

Specialist Officers, by providing guidance on how to deal with specific incidents, e.g. CID and PPU for domestic violence, Joint Scientific Investigation Unit for Crime Scene Management, etc
	Commenced Supervised Patrol on Monday 27th September 2021

Granted Independent Patrol Status on Monday 6th December 2021

First Independent shift Tuesday 7th December 2021.


	
Team Working











	Development in this area will be achieved by making a greater effort to build and maintain positive working relationships with team members, other Gwent Police employees and partner agency staff members. Positive working relationships with team members will  be built by assisting them in responding to emergency calls, sharing tasks when multiple officers have been dispatched to the same incident and offering to assist them with tasks if they are likely too be staying on past the end of their tour of duty.  This will also be achieved by making a greater effort to socialise with team members outside of working hours.

	N/A, this is my sole responsibility 

	Commenced Supervised Patrol on Monday 27th September 2021. Crewed with multiple team members with varying degrees of experience.

Granted Independent Patrol Status on Monday 6th December 2021


	








Managing Occurrences 




	Development in this area will be achieved by conducting NICHE work promptly, working passed the end of the tour of duty and requesting overtime to be authorised if necessary. Outlook emails and NICHE tasks to be reviewed prior to commencing tour of duty and clarification to be sought from response Sergeants if unsure of any outstanding actions. Outstanding actions to be completed in between responding to emergency and priority calls to ensure that they are attempted expeditiously. Completed and outstanding actions to be stated clearly on the OEL for ease of review by the OIC, Response Sergeant or any other employee with a vested interest. 

	Other Officers, by assisting with outstanding actions.

Response Sergeants, by requesting the Force Control Room to mark me as Committed if urgent enquiries needed

Inspectors, by authorising overtime if required.

	Commenced Supervised Patrol on Monday 27th September 2021

Active OIC Occurrences reviewed by Response Sergeant on 1st December 2021.

Marked State 8 to catch up on OIC occurrences 26th December 2021

Granted Independent Patrol Status on Monday 6th December 2021
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  Robert Elmes
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