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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  13/10/2023

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

Person 1 is a 16 year old female, currently placed within semi-independent living accommodation. Person 1 is placed with a care order to her home local authority, although is not residing in this local authority area. In fact, person 1 has been placed outside of Wales, across the border in England. Brief reasons for person 1 being on a care order is as a result of being at significant risk of Child Sexual Exploitation and criminality, with parents unable to safeguard appropriately. Person 1 has come from a smaller area of Wales, which statistically has less opportunities and reduced access to public services (Turnock and Mulrooney, 2023).

Person 1 has lived in Wales most of her life, although is unable to speak or understand the language, and uses English as her spoken language. Person 1 was initially provided the ‘active offer’ which ensures that each individual is offered the opportunity to receive services in Welsh, taking away the responsibility of the individual to request this (Welsh Government, 2015). Person 1 also has a diagnosis of Autism Spectrum Disorder, so it has been important to ensure her communication needs are identified and supported. For example, it can be useful when considering communication with individuals with Autism to say less to allow time to process the information, use visual aids, and to use key words to support retention (National Autistic Society, 2023).

The objectives are to deliver child-centred work around exploitation and mobile phone use, which directly links to the risk presented to person 1. This exploration is to inform person 1 of the risk, in an age-appropriate, and clear and effective way. The aim is to use communication skills in which I know person 1 responds well to, and to use this communication to allow for person 1 to feel comfortable to explore the risks being discussed, and hopefully share her own information and experiences to demonstrate her understanding. 

Word count - 318











	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

The ‘Active Offer’, under the ‘More than Just Words’ framework (Welsh Government, 2012), took place prior to the observation session, to ensure that if the service was needed in Welsh, then due time for preparation would have been allowed. However, when offering the service in Welsh, person 1 declined, as she does not speak any languages other than English. Therefore, it was made clear that this was her preference. The ‘Active Offer’ remains an important aspect of Welsh context, to ensure that individuals are provided the opportunity to receive services in Welsh if this is their preferred language, taking the responsibility away from them, and placing this on the worker, to ensure that the individual feels comfortable and supported to engage fully. 

Person 1 was initially introduced to the observer, to ensure again that she was aware of her role within this session. This had been prior explained to person 1 when gaining her consent to the observation, although she had forgotten what was discussed so this was re-iterated to ensure she still agreed to the observation, and was happy to go ahead with the observer present. This was agreed before beginning the session, and an explanation of the session plan was explained. This was explained to ensure she knew what to expect, but also because the work being completed may have been triggering for person 1, due to her previous experiences with regards to exploitation and grooming; which is what the session was covering.

Due to the sensitivity of the topic, I ensured that I used a number of communication methods, whilst allowing person 1 plenty of time to process, and communicate her own views. It was also made clear that the session could be stopped at any stage if person 1 feels this is necessary, as it is key to ensure that our own emotions are considered with importance to ensure that interactions do not escalate and are manageable (Van Kleef, 2009). Communications methods used included verbal communication, non-verbal communication, and use of a video to communicate information. Communication styles used often depend on the communicative context, or on the needs of the individual being communicated with (Rodger, 2021). Therefore, it was imperative for me to ensure that I had the relevant communication skills to deliver this session to person 1. I did this using preparation, and ensuring I was fully aware of her background and possible triggers prior to the session. I also ensured that my preparation for the session included a number of communication methods, to ensure this was inclusive, and ensured that person 1 was given the opportunity to engage. 


Verbal communication was used formally at times to deliver the information, although I ensured the use of informal communication and gestures were used throughout, to make person 1 feel comfortable in my presence, and to support the process of building a positive relationship (Prasanna, 2021). Non-verbal was key to my communication skills within this session too, with the use of facial expressions and hand gestures to support my use of verbal communication, and share with person 1 how I am feeling, in hope this eases any anxieties she may have been feeling.  

It was important for me to also promote the voice and control of person 1 during this session, with long pauses, and encouragement to communicate her views on the topics we were exploring, ensuring she knew I was there to support her throughout. Person 1 was therefore able to share her own views on the topics, which I then typed for her to keep a copy of following the session to look back on; this may support her processing of the information shared within the session. Person 1 was able to share how she herself had experienced some of the information around grooming and exploitation, and was able to work through and identify the risks. We then took some time to process this information, and person 1 was also offered some time 1:1 with me following the session to talk through some of the things that may have been triggering for her, which we did following the session ending. 

Trauma theory emerged in the 1960’s from several areas of social concern, developed by Sigmund Freud, who explored aspects of the subconscious mind being impacted by trauma (Mambrol, 2017). Trauma theory in social work is a perspective that considers aspects of empowerment and building trusting relationships, with a recognition of the impact that trauma has on a person, and how best this be managed and prevented moving forward. Therefore, this theory played a key role within both my preparation and delivery of the session with person 1, due to her extensive background of trauma. It was important to understand person 1’s triggers, and how best these can be managed; with ensuring that certain topics are explored with sensitivity, and time to process appropriately. This trauma informed approach ensures that the needs of the child are at the centre of their care and support (Smith and Monteux, 2023). 

There are clearly many barriers to working directly with individuals who have experienced trauma, and are impacted quite significantly by this (Roberts et al, 2023). However, it has been key to keep person 1’s best interests at the centre of her care and support, and to ensure that her voice and control within her care and support planning is being promoted. These social work values also overlap with my own person values, being the voice and control of young people in their own care and support, which in turn is an empowering aspect that allows for young people to be fully involved and understand the processes being followed. By working within these values, it also promotes ethics, and upholds public trust in the social work profession. Langer (2006) places importance on trust in social workers with those individuals they work alongside and support, with the exploration of dual responsibilities, to both organisations and to the individuals they support. For example, it has been helpful to work in an open and honest way with person 1 throughout, whilst also respecting the policies and procedures of the local authority I am employed by. This can at times be difficult to uphold on both ends, but again by working in a child-centred way, guided by social work, and person values where possible, I have been able to integrate the codes of professional practice into my own work with person 1. 

Person 1 was given the opportunity to ask any questions at the end of the session, with plenty of time allowed for this. This ensured that person 1 had understood the session, and she was able to feed back some of her views on the topic, which was helpful to see her understanding. During this time an evaluation of the session was completed briefly, which allowed me to use my professional judgement within this session to offer an additional 1:1 session following this to de-brief following the difficult nature of the session, which person 1 accepted. This was adopting a trauma-informed approach, and also using a child-centred approach, both ensuring that person 1’s emotional needs and wellbeing were both being supported as much as possible. Again, this further strengthened the professional relationship, and allowed me to further build trust. 

Word count – 1,209.









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes Mollie is never late she is always on time and punctual.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes Mollie had spoken to me but I forgot.

Mollie explained again as the meeting started and I kind of remembered her saying she was on a course and that someone would be observing her work with me.

	Were you clear why the social worker met with you today?

	I did know what work Mollie was going to complete with me today yes.

	How well prepared do you think the social worker was for his or her meeting with you?

	Mollie is always very well prepared she has all the information we need to proceed with the work.

	  How has the social worker listened to you and respected your views and wishes?

	Mollie is amazing, she always makes sure my opinions are heard and takes on board my beliefs and I feel very much listened to.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes Mollie is very clear and good at checking understand what’s being discussed.



	How has the social worker’s involvement met your expectations for this visit?

	Yes it is really good to have recap sessions on subjects we have been covering.

	Are there any other comments or suggestions that you would like to make?
	Mollie isn’t just a 9-5 social worker, she really seems to care, she does her best by me. She always does the right thing. 
She is a really good social worker and a very good person. 
[bookmark: _GoBack]There should be more social workers like her.
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