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[bookmark: _Toc233723398]Introduction
This study will analyse the key job skills of an individual. It will evaluate a job opportunity for an individual that will aspire to reach a better position in the future. The job advert will be depicted in this study. This study will analyse the job description to identify the required job skills an individual should have for that designation. A CV and a cover letter will be crafted for the job. It will discuss how an individual should prepare themselves for an interview. The term employability will be explained during this study. A self-reflection will also be provided in this study.
[bookmark: _Toc233723399]Job Details and Analysis
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(Source: Indeed, 2026b)
The aspiring position for the learner is ‘Hospitality Manager’, and the most suitable option has been projected in the image above. The position is offered by Sodexo, which is one of the greatest and longest-standing hospitality service providers in the UK, operating in food services and facilities management. The company took off their journey back in 1966 and currently has more than 10,000 employees (Indeed, 2026a). The above job postings from them are going to provide an annual salary of 48,000 pounds, which is stated as fairly enough in the UK. At the same time, Sodexo is going to require the aspiring candidates to be able to handle their premium side efficiently. The job also requires the candidates to have a strong grasp of the UK food regulations, culinary management, and a strong background in hospitality management. In addition, the required skills for the jobs include communication and leadership (Indeed, 2026b). Connecting the position to my aspirations, I can say that I am going to be a high-value match due to my proficiency in leadership and communication. At the same time, I can vouch for myself as I have a strong understanding of the hospitality sector due to my early exposure and having access to various skills like customer service, teamwork and problem solving. However, I would need to relocate to Headley from Birmingham as the distance would not be easy to cover daily. Otherwise, all the other aspects of the job position are in line with my aspirations, as Sodexo would allow me to have enhanced career opportunities [Referenced to Appendix One].
[bookmark: _Toc233723400]Curriculum Vitae
[bookmark: _Toc233723401]Personal Profile 
I am Christian Dumitru, currently based in Birmingham, UK and having my origin tracing back to Romania. I have completed my studies at the Mircea cel Bătrân High School in Romania and am currently enrolled in a High School Diploma. I had also gathered experience in the hospitality industry through the management of teams and working diligently with other peers in my homeland, Romania. My current goal is to set a strong footing in the hospitality industry by effectively employing my skills and experience. Besides that, my long-term vision is to delve deeper into hospitality as I love serving people. Therefore, I am aspiring to start my own restaurant and hotel chain in Dubai. My strong grasp of hospitality management and ability to blend in different circumstances would be highly rewarding [Referenced to Appendix Two].
[bookmark: _Toc233723402]Key Skills 
Leadership and Teamwork: Leadership refers to the ability to lead and direct other people to achieve a common goal, and teamwork is the ability to work beside other people (Sohmen, 2013). Being proficient in both of them is my strong point to deliver high-quality results to organisations like Sodexo.
Communication and Customer Service: The enhancement of customer service depends highly on the level of communication (Hermawati, 2022). In this manner, my strong communication skills will be highly effective for Sodexo in having strong relationships with customers and pushing the team for better results.
Time Management and Adaptability: Time management creates strong accountability, and adaptability develops the ability to function under difficult times (Ng and Liu, 2025). Using these two skills, I can deliver results in a timely manner and also report on internal goals as well.
Apart from these, I am quite proficient in digital tools and learning various things at a fast pace, leading to better delivery of work and that too within the stipulated time.
[bookmark: _Toc233723403]Experience
My experience as a staff member in the hospitality industry has been based in Romania. In Romania, I worked for a company and handled their operations in handling and treating the guests for a total of approximately 3.5 years. This has developed my skills and prepared me for future roles as well.
[bookmark: _Toc233723404]Qualifications
I had completed my studies in Romania at the institute named Mircea cel Bătrân High School. At the same time, I am pursuing my diploma from high school, and it would broaden my scope for the future in the hospitality industry. 
[bookmark: _Toc233723405]Cover Letter
To
The Human Resource Manager
Sodexo
Headley KT18
Sub: Application for the position of Hospitality Manager
Respected sir/ma’am,
		I hope this letter finds you well. I am Christian Dumitru, having a strong foundation in the hospitality sector. I am interested in applying for the position of hospitality manager in your esteemed organisation, Sodexo. For a brief introduction of myself, I have completed my education at Romania’s Mircea cel Bătrân High School. I also possess nearly three and a half years of experience working in the hospitality sector as an employee in Romania.
The position in your company is highly valuable, and thus it has sparked my interest. I find myself suitable for the position because I possess strong communication and leadership skills. These two skills will help me to understand the value-driven team at Sodexo and be the bridge between every team member to reach the goal. In addition, my focus on digital tools and adaptability with robust time management will be fruitful for Sodexo to have optimum productivity and deliver high-quality services to the customers. In addition, I have previously worked in the Romanian hospitality industry, and it gives me the foundation to lay out my expertise for Sodexo as well. On the other hand, for myself, Sodexo is going to be highly impactful. The availability of employee development programs will strengthen my core in the hospitality industry, and I can extract value from it for my future progression. Nonetheless, I am also able to speak two languages fluently, and it would help me to accommodate guests or employees from different cultural backgrounds as well. Apparently, my goal is to start my restaurant in Dubai, and thus joining Sodexo would be highly beneficial for me in gathering experience and expertise.
I am highly grateful towards you for taking your precious time and considering my application. I have provided my contact information as well, and therefore I would like to connect with you for any further details that you might require from my end.
Sincerely,
Christian Dumitru
07404986261
nicoassnpg@gmail.com


[bookmark: _Toc233723406]Reflection on Employability
Employability is building the capacity that helps an individual to enhance and develop their skills to remain attractive in the job market. It helps an individual to achieve their full potential. On the other hand, it also ensures the employer that they have hired the right person for the right job (Williams et al. 2016). 
I have leadership skills that help me to lead a team under me. Leadership skills are highly essential when you are working with a team, and it also attracts the attention of employers. Not only are my leadership skills good enough, but my communication skills are good. It is also an essential skill that a hospitality manager must have. Another essential skill that is essential to become a hospitality manager is customer service. I have developed my skills in customer service. Another key skill that I developed based on my previous experiences is problem-solving. It is an essential skill that is required in every industry and in every job. Employers often look for employees with problem-solving skills. I have time management skills that help me to segregate time and attention for particular tasks. It is an effective skill that is required in busy jobs. Time management skills help to finish tasks within the required time. Adaptability and fast learning are also among my key skills. I can adapt to any working atmosphere easily, and I have the capability to learn anything quickly. Recently, I have developed my digital skills to use technical tools. As modern businesses are heavily reliant on technological advancement, it is important that an employee has digital skills. Employees with digital skills are often preferred by employers. I am also able to work under pressure, which is also a key skill of mine. Teamwork and strategic thinking are also among my key skills.
[bookmark: _Toc233723407]Conclusion
This study has discussed a job opportunity as a Hospitality Experience Manager. The details related to the job have been depicted in this study. The job details have been analysed in this study to find out the key skills required for this job. A CV has been prepared for this job. The key skills of an individual have been explained throughout the study. The concept of employability has been highlighted during the study. The importance of employability in the current job market has been evaluated. A self-reflection has been provided based on the key skills of the individual.
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Benefits
Pulled from the fulljob description

« Employeeassistance programme
« Company pension
« Cycletowork scheme

Full job description

Job Introduction

« Full-time
« Monday to Friday - (shifts between 06:30-18:30)

« Upto £48000 per annum plus our Sodexo employee benefits package
« Opportunities for professional development

Hospitality Experience Manager
Surrey, KT18 5UX

At Sodexo, we're passionate about our people. We know that our teams are the key to delivering
exceptional service and creating meaningful experiences for our clients, customers, and employees.

We are seeking a creative, passionate, and visionary Hospitality Experience Manager to craft a
world-class food experience within a premium corporate environment. Based at our flagship client
sites in Epsom and Derby this new role is an exciting opportunity to shape a bold food culture that
celebrates seasonality, sustainability, and innovation.

This is not just about managing operations, it's about redefining what workplace dining can be. You
willlead a talented culinary team, inspire excellence, and bring high-end hospitality thinking into a
dynamic corporate setting.
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AsaHospit

ity Experience Manager you

« Develop and deliver exceptional, seasonal, and trend-led menus that reflect quality and
creativity.

« Lead, train, and inspire a high-performing culinary team, fostering a culture of passion, pride,
andinnovation.

« Ensure consistency and excellence across allsites, delivering memorable food experiences for
clients and guests.

« Oversee compliance with food safety, hygiene, and health & safety standards.

« Manage budgets effectively while maximising culinary impact and minimising waste.

« Champion sustainability, ethical sourcing, and zero-waste practices in all aspects of service.

« Build strong client relationships through tastings, presentations, and strategic engagement.

« Drive continuous improvement, encouraging team input, innovation, and professional growth.

What we're looking for:

« Proven background in high-end hospitality, restaurants, or premium contract catering.

« Culinary leader with the confidence to develop standout food concepts and manage
operations end-to-end.

« Strong understanding of produce, flavours, and food trends.

« Excellent communication and leadership skills with the ability to inspire and motivate teams.

« Sound financial and operational management skills.

« Knowledge of UK Food Safety legislation with I0SH, NEBOSH, or equivalent qualifications
desirable.

« Passionate about sustainability, seasonality, and creating meaningful food experiences

Why Sodexo?:

Working with Sodexo is more than ajobs; t's a chance to be part of something greater.
Belong in a company and team that values you for you.

Act with purpose and have an impact through your everyday actions.

Thrive in your own way.
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We also offer a range of perks, rewards and benefits for our colleagues and their families:

« Unlimited access to an online platform offering wellbeing support

« Anextensive Employee Assistance Programme to help with everyday issues or life's larger
problems, including legal and financial advice, support with work or personal issues impacting
your wellbeing

« Accesstoa 24hr virtual GP Service

« Sodexo Discounts Scheme, offering great deals 24/7 across popular high street retailers (also
opento friends and family)

« Savefor your future by becoming a member of the Pension Plan

« Opportunities to enable colleagues to grow and succeed throughout their career at Sodexo,

including a variety of learning and development tools

Bike to Work Scheme to help colleagues to do their bit for the environment whilst keeping fit

Sodexo UK and Irelands enhanced benefits and leave policies

Alittle more about Sodex

At Sodexo, our purpose is to create a better every day for everyoneto build a better life for all. As the
global leader in services that improve the Quality of Life, we operate in 55 countries, serving over
100million consumers each day through our unique combination of On-Site Food and FM Services,
Benefits & Rewards Services and Personal & Home Services.

We are committed to being an inclusive employer. We are a forces friendly employer. We welcome
and encourage applications from people with a diverse variety of experiences, backgrounds and
identities. We encourage our employees to get involved with our Employee Networks such as Pride,

Sodexo Parents & Carers, Sodexo Disability, Ability network, SoTogether, Generations and Origins.

We're a Disability Confident Leader employer. We're committed to changing attitudes towards
disability, and making sure disabled people have the chance to fulfil their aspirations. We runa
Disability Confident interview scheme for candidates with disabilities who meet the minimum
selection criteria for the job.

Click here to read more about what we do to promote an inclusive culture.

Ready to be part of something greater?
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Cristian Dumitru

Phone: 07404986261

Email: nicoassnpg@gmail com
Location: Birmingham, United Kingdom
Nationality: Romanian

Date of Birth: 20 June 2005

Professional Summary
Motivated, dependable and ambitious young professional with experience
working in Romania and strong leadership skills developed through coordinating
competitive teams. | adapt quickly to new environments, enjoy learning new skils
and perform well under pressure. My long-term career goal is to build a
successful career in hospitality and eventually open my own restaurant in Dubai

Employee ~ Romania
Dates: 10.10.2022 - 05.05 2026

Worked in a professional environment, completing da
while maintaining high standards of teamwork, punctuality and customer focus

Education
Mircea cel Batran High School, Romania
High School Diploma

Key Skills
Leadership

Teamwork

Communication

Customer Service

Problem Soiving

Time Management
Adaptabiity

Fast Leamer

Digital Skills

Strategic Thinking

Abilty to Work Under Pressure

Languages
Romanian ~ Native
English — Intermediate
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Career Objective
To gain valuable professional experience in the United Kingdom, continuously

improve my skills and knowledge, and build a strong foundation for achieving my
long-term ambition of owning and managing a successful restaurant in Dubai

References
Avhilable upon request.
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Hospitality Experience Manager

Sodexo & - 3.6 %
Headley KT18
Upto £48,000ayear - Full-time

Apply with Indeed |:| [I]

Job details

&8 pay
Upto £48,000 a year

& Jobtype

Full-time

© shiftand schedule
Monday to Friday

Location

© Headley KT18





