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Abstract

The aim of this dissertation was to investigate how contemporary terrorists and terrorist organisation’s function and behave, to help inform theoretical research predictions on the future direction of terrorism and terrorist strategies. Terrorism has dominated the news, with many notable incidents occurring during the researcher’s and many others formative years, including the 2015 Paris Attacks, the string of 2017 London incidents, as well as the Manchester Arena bombing.

Whilst acknowledging the previous academic work that came before, with Behr (et al., 2013), Ganor (2013), and Koehler’s (2020) research offering foundational basis for this project, the dissertation took a new path towards the collection of primary research. This research gained an insight into the perspectives of both the public and experts from the field of terrorism and informed the research project’s four findings. The findings of the dissertation support a considerable volume of literature analysed within the project and highlight the current issues and complications that plague the academic field of terrorism research.

The core tenet of this research is the conclusion that Right-wing extremists will continue to copy Islamic extremist terrorist strategy but divert at a certain point. Based on the analysis and research conclusions, this point is the point of death, with many examples highlighting Right-wing attacker’s reluctance towards endangering their own lives and surrendering to authorities after carrying out their attacks. Therefore, it is the research conclusion of this project, that Right-wing extremists may wish to replicate the effectiveness of suicide bombings – portable bombing method instead of stationary item as well as accurate discretion to detonate at the most optimal time with maximum casualties – and utilise drone technology to achieve this goal. This would result in both devastation and survival, along with the possibility to remain anonymous due to the nature of the remote and piloted technology.

Following the completion of the project’s aims and objectives, as well as addressing the project’s title of: “An Investigatory Insight Into the Pillars of Extremism: How Has Terrorism Evolved in Contemporary Times, And What Are the Implications for the Future?”, recommendations are provided to address the concerns discovered as part of the research, as well as the project’s limitations and avenues for future research are explored.
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[bookmark: _Toc118633247][bookmark: _Toc120199803]Chapter 1 – Introduction
The purpose of this dissertation is to investigate the way in which contemporary terrorist organisation’s function and behave, as well as provide insight into the potential future of terrorist strategy. This chapter of the dissertation provides the contextual background for the study and explains why research in this area is vital.

[bookmark: _Toc118633248][bookmark: _Toc120199804]1.1 Background
The United Kingdom’s Strategy for Countering Terrorism - also known as CONTEST - which was published by HM’s Government (2018) four years ago in 2018, highlights Terrorism as one of the greatest threats to the national security of the United Kingdom. The publication of this strategy came at a time when terrorism was very much in the public eye due to the perpetual volume of incidents, particularly in 2017, with the publication of the strategy being in the wake of significant incidents, such as; Westminster, London Bridge, and the Manchester Arena bombing.

At the time, the CONTEST strategy (HM Government, 2018) stated that between June 2013-2018, both MI5 and Counter-Terrorism Police were responsible for preventing 25 extremist attacks, with 12 of these attacks foiled in 2017 alone. Despite the period of 2013-2018 spanning five years, a Home Office publication in late 2021 revealed that between 2017-2021 – in a smaller period of four years – 32 late-stage terror attacks had been countered and foiled, with 7 of these planned attacks having been prevented since March 2020, a date which marked the beginning of the United Kingdom’s response to the COVID-19 pandemic (Counter Terrorism Policing, 2021). This figure – which surpasses the previous statistic established over a five-year period, and instead is overtaken in a period of four-years – demonstrates a worrying rise in incidents, with not even mandatory and long periods of national lockdowns hindering the progress of would-be terrorists.

The organisational response to the COVID-19 pandemic by extremist and terrorist groups have been typical and not out of character, with Comerford (2020) observing that extremists often thrive off of crisis narratives. This is illustrated by Comerford (2020) when they note that extremists from every spectrum have attempted to opportunistically utilise the pandemic in a variety of ways, with far-right groups promoting conspiracy theories regarding the virus itself, as well as any solution to it. Furthermore, Islamic and Jihadist extremists have also attempted to legitimise their cause by pointing to the pandemic as proof of societal collapse in an effort to embolden groups, with an “accelerationist” mindset often adopted by extremists to capitalise on disaster scenarios like the pandemic, to further promote violence and social division (Comerford, 2020).

The capability of extremists to be able to plan and organise detailed terror attacks within the UK, despite living in a period where the country as a whole was at one point limited to “one walk out of the house each day” (Baker et al., 2021), represents a glimpse of contemporary terrorist strategy and its effectiveness of organisation, communication, and digital prowess, all of which will be analysed and expanded upon within this research project.

[bookmark: _Toc118633249][bookmark: _Toc120199805]1.2 Research Rationale
Throughout the formative years of the researcher’s academic trajectory, terrorism dominated the news, with many memories from 2017 revolving around such incidents that occurred. This inspired an analytic and academic focus on this topic, which has spanned undergraduate research and preceded the current dissertation. Following the researcher’s undergraduate dissertation (Samuel 2021), there were many topics within the sphere of terrorism that were not fully able to be explored. Therefore, there was a desire to return to the topic area and build on four years of academic research. 

A comprehensive analysis of the definitory, digital, technological, financial, psychological, criminological, and strategic aspects of terrorist behaviours is something that has not been seen in a single entity. Therefore, there is desire to compile this research into a single large volume, leading towards the eventual triangulation of research, and prediction of the future direction of terrorism and the way in which extremists may one day attempt to operate.

[bookmark: _Toc118633250][bookmark: _Toc120199806]1.3 Aims and Objectives
The aim of this research project is: To explore and investigate the various avenues of terrorism to ultimately have an insight into the mindset and core strategic principles of contemporary terrorist organisations.

This aim will be achieved by completing the following objectives:

1. Critically analyse the meaning and definition behind the term “terrorism”, the misuse of the term, the need for the term, as well as the conflicting principle of “one man’s terrorist is another man’s freedom fighter”.

2. Thoroughly research and understand the digital, technological, financial, psychological, criminological, and strategic sides of terrorism, to establish how terrorists and terrorist organisation’s function and behave.

3. Conduct a thematic analysis of data through the collection of primary research regarding terrorism and its evolution.

4. Synthesise primary research conducted with secondary research analysed within this study, to identify challenges and opportunities for terrorists and terrorism in the future.

[bookmark: _Toc118633251][bookmark: _Toc120199807]1.4 Structure
To ensure the successful completion of the objectives, chapters were devoted to ensure each objective was achieved. Chapter Two of the dissertation analyses existing academic literature and achieves the first two objectives by gaining an understanding of the facets within terrorism. Core aspects such as terrorists’ use of the internet and developing technologies, the way in which finances are crucial for organisations, as well as the theoretical perspectives of why individuals are radicalised and what terrorists actually want, are just some examples of aspects that are explored.

Chapter Three informs the way in which primary research was collected, as well as state the most appropriate research methods needed for this dissertation.

Chapter Four then analysed the data collected as a result of the proposed method outlined in Chapter Three and sought to identify common themes drawn from the data analysis.

And finally, Chapter Five brings the dissertation to a close and achieves the final objective by synthesising the data and addressing the implications of the research, as well as provide recommendations based on the academic and evidenced based observations as a result of the dissertation.

[bookmark: _Toc118633252][bookmark: _Toc120199808]1.5 Summary
This first chapter has successfully presented the research background regarding the topic of terrorism and outlined how despite the UK having had unprecedented levels of isolation for an extended period of time, sophisticated and late-stage terror plots were still orchestrated. This illustrates the way in which terrorism ignores physical boundaries and operates on a never-before-seen invisible layer through such means as the internet. Additionally, this chapter has provided a rationale for this research, with the definitory, digital, technological, financial, psychological, criminological, and strategic aspects of terrorism often found in separate cohorts of research, with this dissertation seeking to compile these varying strands into a single entity.

Furthermore, the research aims and objectives, as well as the structure of the project have been outlined, with the following chapter analysing existing academic literature and providing insight into the contemporary mindset of terrorists and terrorist organisations.


[bookmark: _Toc111222134][bookmark: _Toc120199809]Chapter 2 – Literature Review

[bookmark: _Toc111222135][bookmark: _Toc120199810]2.0 Introduction
This chapter of the dissertation will analyse; relevant, key, authoritative, and academically valued sources of literature regarding the previously outlined research areas which are the; definitory, digital and technological, financial, psychological and criminological, and strategic sides of terrorism.

Furthermore, the purpose of this chapter is to achieve Objectives 1 and 2 of the dissertation, which for reference are: 
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As well as: 

[image: Text

Description automatically generated]

These objectives were achieved by analysing literature acquired from the UWTSD e-learning online library database, as well as the internet search engine Google Scholar, a search engine specially tailored to navigate the internet to obtain and present data from academically verified and scholarly sources, with information coming from media such as academic journals, research and development publications, expert and professional textbooks, government publications, and alternative authorised and qualified sources of public information regarding terrorism.

Search terms used to obtain and acquire information presented in this chapter include; “terrorism”, “defining terrorism”, “role of technology in terrorist strategy”, “terrorist finances” and “the psychology behind terrorism”. These search terms were inputted in conjunction with the bibliographies of academic sources analysed, with the thematic relevance of each term observed throughout the research and warranted further exploration.

[bookmark: _Toc111222136][bookmark: _Toc120199811]2.1 The Definitory Side of Terrorism
Terrorism as an agenda to instil fear, an aggressive act of violence, or as a cause for freedom has been seen throughout history (Jenkins, 2020). Due to its varied scale, appearances and motivation, its inherent identity may seemingly shift from cause to cause, but fundamentally at its core and origin, as the Terrorism Act (2000) suggests, it is ultimately and consistently the same in what it strives for, and that is racial, religious, ideological, or political change. 

As referred to earlier, the Terrorism Act (2000) provides the United Kingdom’s definition of terrorism as:
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Although the UK operates on the same legal definition, conflicting definitions are more common internationally and as you move further from the consensus of Europe. Baker (2019) and Chris (2014) demonstrate this, by observing the US’s attitude to defining terrorism, with the CIA, DHS, FBI, NCTC, DoD, and DoS all having different definitions for the same word, despite being in the same country and operating on the same legal system (Baker, 2019 and Chris, 2014). 

Additional confusion and misuse of the term according to Ganor (2013) can be found when looking at the World Muslim League’s definition of terrorism, with the organisation claiming; “if you insult someone’s intelligence you are committing an act of terrorism” (Ganor, 2013).

As previously established, the complexities and contradictions of defining terrorism is showcased in the U.S, where Stuurman (2019) argues federal agencies struggle to determine what is and what is not, classified as terrorism. For example, despite the topic of abortion having arguable ties to two pillars of extremist and terrorist motivations – abortion being a political and religious matter – according to Hewitt (2003) “The FBI fails to include many incidents of politically motivated violence such as abortion clinic bombings into its statistics.”. Therefore, Hewitt (2003) demonstrates the FBI’s contradiction towards its own definition of terrorism, which further clouds the perception of the term, especially when clear exceptions are being made.

Furthermore, Bruce (2013) states that finding authorities to source and provide a definition is difficult, especially sources that are not either a politician with a political agenda, a research team that does not have a biased perspective, or researchers who don’t already have a preconceived point of view, with the complications of scientific objectivity noted by Reiss and Sprenger (2020).

With regards to the United Kingdom’s definition of terrorism, with the definition citing “the use or threat of action designed to influence the government or an international governmental organisation”, this criterion prompts an interesting conundrum, as Richards (2018) further acknowledges. Richards (2018) highlights the conceptual implications regarding an implicit definition of terrorism, with examples raised including the French resistance to the Nazi’s under occupied France in World War Two. The actions of the resistance disrupting Nazi rule meets the conceptual criteria of terrorism under such definitions that classify “action designed to influence the government or an international governmental organisation”, and yet, Richards (2018) notes that it makes little to no analytical sense as to why history seeks out a more “positive” label for the activity because in hindsight as well as in essence, one agrees with the cause.

Similarly, Richardson (2006) observes the subjectivity of defining terrorist acts, and calls for a system without preference; 
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The quote provided by Richardson (2006) illustrates the need for concrete definitions, as the blurring of the lines between freedom fighters and terrorists have enabled terrorist organisations to garner support for their violent cause under the guise of fighting for freedom. But also, the label of terrorist – and all of the implications and associated social meanings that come with it, as observed in Labelling Theory by Becker (1963) – has been exaggerated and given to justify extreme action, such as the case with China characterising Uyghur separatists in Xinjiang as terrorists (Maizland, 2022). Saul (2006) argues “the more confused a concept, the more it lends itself to opportunistic appropriation”, with this sentiment ringing true for such terms.

To ensure the disparity and clarification regarding the often stated “One man’s terrorist is another man’s freedom fighter”, Ganor (2010) proposes internationally agreed upon and officially recognised definitions for both “freedom fighter” and “terrorist”, as often either term is defined purely by perspective and point of view, and not objectively labelled. This, Ganor (2010) believes would result in terrorist organisations no longer being able to justify attacks against civilians in a foreign country as fighting for freedom, whilst also enabling legitimate causes for freedom as is the universal human right under the 1948 UN’s Declaration of Human Rights (United Nations, 2022), following World War Two. 

This, Ganor (2010) believes would enable authorities to label extremists who target civilians as “terrorists” so that they can no longer use the title of “freedom fighter” as a shield against being labelled in a manner that may deter support or sympathy, but also ensure legitimate pathways to overthrowing tyranny and oppression (Larkin, 2013). The importance of legitimising and delegitimising social practices and the perception of such classification, is highlighted in the works by Van Leeuwen (2018). “Moral Evaluation” often underpins the rationalisation of individuals and their reactions, behaviours, and attitudes to specific actions, with the distinction between the labels of “freedom fighters” and “terrorists” further informing the perspectives of those that would view either cause as legitimate or otherwise (Van Leeuwen, 2018).

With regards to the current definitions and the issues of potential domestic terrorism, there is seemingly a fine line between “constitutionally protected legitimate protest” and “domestic terrorist activity” (Bjelopera, 2017). Bjelopera (2017) refers to various incidents and criminal cases involving three types of actors: environmentalists, animal rights supporters, as well as anti-abortion riots seen in the U.S. The issues that surround these incidents further show the sensitivity in defining terrorism, as if someone were to look at each individual case without the added context, you would find individuals “acting”, including in some cases being violent, for a political/ideological cause, in an effort to bring about governmental change. This would seemingly imply and often be referred to as terrorists committing acts of terrorism.

The outlined situations encapsulate the conundrum of providing a definition that identifies and classifies clear acts of terrorism, but also does not vilify and incriminate what is essentially civilians committing criminal damage during an act of protest, or legitimate opposition and freedom fighters opposing oppression, as witnessed throughout history. The complications of labelling (Becker, 1963) and making the distinction between individuals involved in violent acts is an aspect that can also be discussed when looking at the victims of terrorism. Lee Rigby’s death is a topic of debate amongst academics from around the world (Love, McEnery, and McGlashan, 2015) as cases have been made regarding the status Lee Rigby had within society; was Lee Rigby considered a civilian, military personnel, or a non-combatant at the time of his death? 

Ultimately, labels tend to not matter when classifying acts of terror as the incidents often meet the criteria of actions that “intimate the public” as stated in the definition of terrorism (TA, 2000). In a broader sense, technical hiccups in the status of individuals as either “freedom fighters” or “terrorists”, as well as either being “civilian” or “military personnel”, may provide exemptions to otherwise definitive definitions, should unified definitions eventually be conceived and accepted, and is therefore something that should be acknowledged when definitions are referred to and considered.
[bookmark: _Hlk111206734]
[bookmark: _Toc111222137][bookmark: _Toc120199812]2.2 The Digital and Technological Side of Terrorism
The world we live in now, is simultaneously both similar and different from the world when recorded terrorism first began in 54 CE (Jenkins, 2020). Similar, in terms of simplicity of weapon choice, as the United Kingdom in recent years has seen the use of knives have proved a much simpler, but still damaging method of carrying out acts of terror in the form of attacking civilians en masse. A method not too different from the Jewish Zealots referred to as the “Sicarii”, who first utilised such weapons in public to kill Hebrews that were suspected of colluding with Roman authorities in 54 CE (Jenkins, 2020). The world is also entirely different, with the use of technology to carry out damaging attacks that the early “Sicarii” couldn’t have dreamed of, technology such as the expansive internet (Behr et al., 2013), the use of vehicles (Harris, Paillé and Ogden, 2022), the use of explosives (Ferreri and Weir, 2021), as well as the use of firearms (UNODC, 2020).

As time has progressed in the 21st century, more academic interest has been placed on the role of both the internet and technology, and how innovation could and would, be exploited and utilised by extremists. Research that offers a strong foundational basis, particularly on the role of the internet regarding radicalisation, is provided by Behr et al.’s (2013) “Radicalisation in the Digital Era” with the notable key findings being: 
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More recent analysis regarding the evolution of technology and terrorism has been conducted by Harrison (2018), with the research observing that innovations and the development of the internet and social media sites have made new types of terrorist operations entirely possible to a higher number of radicalised individuals than ever before. Such innovations include the increase in widespread internet access, with Kemp (2022) noting as of July 2022, a total of 5.03 billion people used the internet, which equates to 63.1% of the world’s entire population. Additionally, the data provided by Kemp (2022) further states that 94% of internet users use social media monthly. Such a statistic further feeds into the findings of Harrison (2018) where research has demonstrated the internet has made data and communication mass-accessible, effectively allowing anyone to access terrorism, whether it be content designed to radicalise or content to provide direction for attacks, content in some form can be found should it wish to be. 

The study (Harrison, 2018) further acknowledges that end-to-end encryption on communication apps such as WhatsApp and Telegram have significantly restricted the potential for observation of terrorist communications. Furthermore, the availability of inexpensive virtual private networks (VPNs) that mask the location and origin of messages sent and received, minimise the risk of detection, and enable the use of traditional social media without the risk of consequence, have proved to be an effective strategy (Harrison, 2018).

Whilst VPNs offer protection for terrorists and other sinister organisations, it is important to observe the role they play in safeguarding privacy. Diffie and Landau (2007) observe that the right to privacy is an important fundamental human right, with many governmental authorities having to adhere to this mandated principle. Therefore, VPNs also offer privacy for previously mentioned movements, such as legitimate freedom fighters, opposing oppression and tyrannical rule – with such rulership unlikely to follow legal methods to stop uprisings or other acts discouraged by regimes (Ali et al., 2022) – illustrating a double-edged sword for VPN usage, and entirely dependent on the perspective of how such services and devices are utilised and by who.

Harrison (2018) specifically notes that Malaysia provides an ample case study in the context of internet innovation and exploitation, as the researcher notes the internet has changed the way individuals radicalise and plan attacks. Prior to the internet, there was an increase in risk for terrorists due to the need to physically meet potential recruits, but through the internet, this risk is eliminated. Furthermore, once radicalised, the internet is used to communicate and plan attacks, with social media use for Malaysian demographics being upwards of 91% for 18–34-year-olds. Finally, the researcher (Harrison, 2018) concludes the preliminary breakdown by stating that VPNs enable radicalised individuals and terrorist organisations to “play defence”, with the technology anonymising the internet activity of the user. VPN usage according to GBI (2018), Harrison (2018), and Vojinovic (2022) is significantly higher in Asia and specifically Malaysia, especially compared to western countries, with ⅓ of internet users in Malaysia masking their online presence compared to only 17% of European and North American users, something that Jihadist content producers such as ISIS recruiters, have been known to exploit in their recruitment efforts in Malaysia (Harrison, 2018).

Veer (2020) acknowledges that in recent years many perpetrators of terror attacks in Europe – both Islamic and far-right extremists – have utilised relatively low-tech means when it came to the incident itself. As opposed to using experimental or newer technologies, the use of bombs and firearms have been used in mass-shootings, as well as cars, knives, and vans used for less broad or sophisticated incidents. Veer (2020) observes that with the exception of the planning of these incidents, low technology has been utilised and encouraged by both al-Qaeda and IS, in an effort to “keep it simple” when striking during these attacks. 

Although this recent pattern of behaviour has been noted, the researcher (Veer 2020) proposes what the future may look like should technology continue to advance and innovate and become more widely available. The first possibility that Veer (2020) looks at is the use of AI by terrorist organisations, with observations made regarding the already-used strategies of such groups provided by Sultan (2019). Sultan (2019) observes that cheap and simple social media bots are used by terrorist organisations to spread propaganda on social media, with social media sites usually requiring a slow banning process, with the multiplication of spam and repeated bot accounts saving terrorists time by not having to manually make repeat accounts. Veer (2020) however, pushes this idea further by pondering whether terrorists will one day use AI operatives to increase volume of attacks due to no longer losing fighters. The conclusion made by Veer (2020) regarding the employ of automated attackers that lack morality and decency of human beings who are capable of changing their minds, is the argument that such a creation would be too expensive for terrorist groups who already have willing volunteers to carry out suicide attacks.

Despite this conclusion, Veer (2020) arguably fails to acknowledge far-right extremists who are often not as willing to die during their attacks, with a lack of suicide-bombing incidents as well as a tendency to surrender to authorities following such incidents arguably proving their unwillingness to die for their endeavour. Koehler (2020) observes this as a general staple when it comes to far-right attackers, with Anders Breivik, Dylann Roof, and Brenton Tarrant being examples. All three, who have collectively murdered 137 people as a result of their right-wing motivated attacks, have a significant thing in common, they all survived their violent acts and surrendered to the authorities.

Koehler (2020) labels this phenomenon as “Celebrating the Warrior but Shunning Death”, as religiously motivated far-right attackers that may come from Christian fundamentalists would of course be against suicide as that would be considered sinful. Furthermore, Koehler (2020) attributes this mindset and recognises that, unlike Jihadist extremists who are promised a safeguarded future for their families, according to Koehler (2020), there is no known widespread practice of providing for families after right-wing suicide attacks, with these individuals not even remotely celebrated compared to survivors who carry out such incidents, with Kyle Rittenhouse arguably being one such example of recent praise (Rogers, 2021; Smith, 2021). 

Koehler (2020) concludes by stating the mindset of the far right is to have “heroes” and inspirational figures that are willing to “die” for their country. But in practice, despite meaning the opposite, the glorification and title of “martyr” is a status reserved for those who remain ideologically committed in the face of “persecution”, imprisonment, or social stigmatisation, instead of actual death (Koehler, 2020).

Therefore, the conclusion reached by Veer (2020) regarding the low chance of automated attacks to occur, is rejected, as it is entirely possible that far-right terrorist groups may show an interest in carrying out attacks whilst also prolonging their own lives.

The next topic discussed by Veer (2020) is the potential for controlled killer drones to get in the hands of terrorist actors. This possibility unlike the previous is considered more likely as according to the source, small drones armed with grenades have been reported as being utilised by terrorists on the Syrian battlefield. Furthermore, should military powerhouses such as the US expand drone capabilities – as seen in the extensive drone usage during the terms of Bush and Obama, with ten times the drone strikes in the latter’s presidency, with 384-807 civilians killed in 563 attacks demonstrating the validity of this attack method (Purkiss and Serle, 2017) – and sell such technology to states that oppose terrorists, it is entirely possible that after a seizure of power, such technology can fall into the wrong hands and be weaponised against the West (Veer, 2020). 

The final potential danger posed by technology discussed by Veer (2020) is another advancement that has had real-world application, and that is the use of 3D printing and how an attacker in Germany killed two people and injured two others in a far-right attack targeted at a Synagogue in 2019 by 3D printing a firearm (BBC News, 2020). Veer (2020) discusses how the attacker used a homemade gun to conduct his attack, with the perpetrator finding PDF manuals online for free, and posting an online message before the incident stating “All you need is a weekend worth of time and $50 for the materials” (Veer, 2020). Although the firearm failed after a single shot during the incident itself, the manifesto of the attacker wished to prove “the viability of improvised weapons” (Veer, 2020). The attack also demonstrated that even in highly regulated countries within Europe, firearm manufacturing in the form of 3D printing could be refined and perfected should regulation of the technology not be actively monitored, with only the increase in technology and quality of these printers making the risk and effectiveness of terrorists creating their own firearms more likely (Veer, 2020).

[bookmark: _Toc111222138][bookmark: _Toc120199813]2.3 The Financial Side of Terrorism
Terrorism for a variety of reasons often requires extensive funding. From an organisational perspective, the Home Office (2016) highlights that:
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Following the September 11th attacks in 2001, the US arguably awakened to the reality of terrorism, a reality that had long plagued many nations around the world, with emphasis placed by US authorities to crack down and follow “The Money Trail” (Zarate, 2004) as part of its war on terror in the years following 9/11. The intended aim of this initiative was to follow financial records and audits to enable authorities to paint a picture of the “architecture of terrorist organisations” (p.3), with the acquisition and maintenance of lethal weapons often proving expensive, therefore, a trail may be left behind and followed (Zarate, 2004). The overall goal of this strategy as explained by Zarate (2004) was essentially to bankrupt terrorist organisations by isolating the sources of funding and deny the ability of groups to maintain international alliances, expand infrastructure, as well as prevent expansion of networks, networks that would previously have enabled both recruitment and training, as well as the purchase of equipment such as firearms and explosives. In essence, the strategy outlined by Zarate (2004) was similar to the attempted strategy of the US’s war on drugs (Coyne and Hall, 2017), with disruption on the market having a theoretical wider impact than targeting individuals, with the financial heart of organisations disrupted through these means.

Dion-Schwarz, Johnston, and Manheim (2019) provide an example of this, where they state that al-Qaeda was heavily funded by donations and Islamic charitable funds such as Zakat and Sadaqah, with the crackdown on money trails leading to criminal charges brought against the organisations, as well as the removal of one source of revenue for the terrorist group.

Although the US provides one example of attempts to thwart the financial transactions of terrorist organisations, the diverse portfolio of organisations such as the IRA proves the difficulties in cutting off financial revenue for terrorist groups. Smith and Woodford (2018) cover in depth the vast channels of income that the IRA managed to muster, including the popular perception that the US “bank rolled” the IRA’s treasury, with vast quantities of income from the US coming through the Irish Northern Aid Committee, also referred to as NORAID.

Smith and Woodford (2018) illustrate that the “myth” of American support towards the IRA is arguably legitimate, as despite the US authorities officially registering NORAID as an agent of the IRA in 1984, the organisation was never listed as illegal and was allowed to openly garner donations with minimal restrictions. The researchers (Smith and Woodford, 2018) state that figures published by NORAID and provided to the Justice Department between the 10-year period of 1971-1981 demonstrate the organisation sent a total of $3 million in donations to Ireland, an equivalent of roughly $21,948,962.96 or just shy of $22 million in today’s value, with an average yearly donation being $300,000 over the ten years, the equivalent of $2,194,896.30 or $2 million at 2022’s rate.

Regarding non-US funding, Smith and Woodford (2018) attribute many financial streams of revenue as responsible for the IRA’s resources, with associated clubs or “shebeens” – which were essentially illegal drinking clubs in Ireland – being one such stream. Additionally, Smith and Woodford (2018) highlight the IRA also used black cabs or what was alternatively known as the “Falls Taxi Company”, providing a significant quantity of wealth for the terrorist group, with the organisation operating taxis throughout the country after bombing over 300 busses, creating the windfall and need for alternative forms of transport. The IRA also received resources from the Libyan government which provided considerable weaponry, as well as “sizable cash contributions” (Smith and Woodford, 2018, p14). Furthermore, Smith and Woodford (2018, p16) claim protection rackets and kidnappings, as well as armed robberies, fraud, and smuggling provided a “tremendous source of funds” for the organisation.

When looking at more contemporary organisations, the essence of having a varied financial portfolio is seemingly consistent, especially when looking at organisations such as ISIS. According to Clarke (2018), ISIS had accumulated a fortune of $6 billion at the organisation’s height, making it the wealthiest terrorist organisation in history. The three primary economic factors for this wealth were; taxation and extortion, theft and selling of oil and gas, as well as the looting of cities such as Mosul, where the group was estimated to have stolen $500 million from bank vaults in 2014 alone (Clarke, 2018).

Furthermore, an investigation by the U.S Treasury Department found that despite the group having lost its territory in 2018-19, in December of 2018, ISIS was suspected of smuggling over $400 million in cash out of its territorial areas in Iraq and Syria, with the money then laundered through regional business in Turkey, such as car dealerships and real estate investments (CISAC, 2021). CISAC (2021) further states that through the theft of $1-$2 billion worth of oil in 2007, the group sold the stolen reserves at a rate of $1-$2 million per day, before the reserves were destroyed by Western airstrikes in 2017 (CISAC, 2021). Despite this setback, IS continued to gain revenue through kidnapping, extortion, and other criminal activities, including the enforced taxation on the local population which generated $56 million through the taxation and selling of wheat, as well as additional civilian taxes on agricultural commodities generating a revenue of $800 million annually (CISAC, 2021).

Dion-Schwarz, Johnston, and Manheim (2019) discuss terrorists’ use of cryptocurrencies, which has effectively created an entirely new dimension of terrorist finances that provide a plethora of problems for security and counter-terrorism services to track the dealings and financial expenditure of terrorist threats. The researchers (Dion-Schwarz, Johnston, and Manheim, 2019) outline that one of the primary advantages of cryptocurrency transactions is the anonymity and untraceability of donors that may wish to support organisations but do not want to do so publicly. The researchers (Dion-Schwarz, Johnston, and Manheim, 2019) suggest that deep-pocketed donors are given the ability to both support and hide large-scale transactions through cryptocurrencies, transactions that would typically be noticed via traditional bank transfer or physical movement of cash or supplies.

Although cryptocurrency in its infancy appeared fruitful for many terrorist organisations, with ISIS being known early investors in the early to mid-2010s (CISAC, 2021), Dion-Schwarz, Johnston, and Manheim (2019) note that because the instability of the value of the digital currency, as well as the forms of cyberattacks that can occur against the system itself, cryptocurrencies aren’t a perfect financial stream of revenue. 

Dion-Schwarz, Johnston, and Manheim (2019) note that law enforcement organisations could thwart the use of cryptocurrencies in four key ways through cyberattacks; deanonymization, spending denial, theft, and systemic attacks. Firstly, deanonymization often dissuades terrorist organisations from using the currency due to their emphasis on security. Secondly, the denial of spending such as the blocking of transactions can prevent access to funds. Thirdly, the theft of cryptocurrency can seize assets from the organisation. And lastly, the final counter-attack to cryptocurrency includes the systemic cyberattack approach. This approach can completely shut down the network that runs the blockchain. Therefore, preventing access to the system for all users and completely shutting down that source of revenue, with all the time, effort, and money being stripped away due to the lack of physical tangible goods (Dion-Schwarz, Johnston, and Manheim, 2019). This illustrates that new financial streams of revenue provide both innovative opportunities, but carry great risk along with it, a risk that terrorist organisations are often willing to take.

[bookmark: _Toc111222139][bookmark: _Toc120199814]2.4 The Psychological and Criminological Side of Terrorism
Change is what terrorists seek, with this change always intended to advance a racial, religious, political, or ideological cause (TA, 2000). But why do individuals want this change? This is a crucial question when looking at why individuals become involved with terrorism and find themselves on an extremist path, with varying interpretations and research perspectives regarding this issue and very question.

Early and preliminary studies that sought to understand terrorism had similarly gone down the road that early academic study of traditional crime went down, and that was assuming an inherent psychological difference in the minds of individuals that had been radicalised or became part of terrorist organisations (Gill and Marchment, 2020). 

Silke (2003, p30) notes this when they wrote:
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With the belief that only individuals with “deviant personalities” like criminals – as was thought at the time – could be capable of committing horrific acts that terrorist groups were seen to do (Silke, 2003). 

Despite this early belief, Gill and Marchment (2020) point out that research to find this “different” terrorist makeup proved unfruitful, with the actual results of any analysis into terrorist personalities actually finding the “normality” of individuals that were involved with terrorist movements.

With regards to Islamic extremism, Bartlett and Miller (2012) comment that identity for young people can cause an internal struggle for Western Muslims, particularly second or third-generation immigrants. The researchers (Bartlett and Miller, 2012) note that there are individuals that are unable to reconcile both their Western identity and that of their National heritage, with individuals often having to constantly manage two sets of norms. These norms according to Bartlett and Miller (2012) inevitably clash when looking at European experiences of partying and drinking, with this imbalance and conflicting values and ideals often leaving the individuals lost and confused. 

Furthermore, this unknowingness and lack of sense of direction can then result in individuals recognising and finding religion. As in this context, it provides clear answers as well as structure and rules to follow, leading individuals to eventually emulate this guidance and form an identity around that existence, with many radicalised individuals arguing the point: 
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Although affiliation and identification with an ethnicity or religion can promote empathy and provide a desire to protect and pursue justice in the name of “the people”, Gill and Marchment (2020) note that this dualistic categorisation of the world into two separate columns of “us” and “them” can stereotype and dehumanise the others or “the enemy”, in a manner similarly observed in Cohen’s Subculture Theory (Blackman, 2014), as well as Differential Association Theory as proposed by Sutherland (Matsueda, 2010). Grossman (2014) discusses the “us vs them” dichotomy, by noting that this mindset of members and non-members of an organisation or group can effectively weaken the psychological barriers against violence, with this easing of barriers enabling the process of viewing “others” or civilians as legitimate opposition or targets due to being “them” and not other people.

When looking at the possibility of identity crisis’ fuelling extremist mindsets to perpetuate eventual terrorist association, Chermak and Gruenewald (2015) investigated US extremists from across the spectrum. The aim of this investigation was to see whether the strain of wanting to achieve the goals of society, but having inadequate means to achieve such goals, could cause such a dilemma and crisis for individuals to turn towards alternative identities. This focus, specifically on the desire of societal achievement, but inadequate means of such success, is a core aspect of Merton’s Strain Theory, with social stigmatisation and religious radicalisation often looked at through this lens (Tusini, 2019). 

The research by Chermak and Gruenewald (2015) found that those on the extreme right-wing ideological perspective were often less educated and limited in employment success, with Jihadists found to be unable to adjust and fully integrate into American communities. The researchers (Chermak and Gruenewald 2015) note that although there is variation across different ideologically motivated individuals, extremists are often frustrated at perceived loss of power so rebel against society to correct this viewed imbalance. With both investigated groups on the fringes of society, the desire for change arguably became apparent as a result of their circumstances (Chermak and Gruenewald, 2015), as proposed in Strain Theory (Tusini, 2019). These perceived struggles inherently place the experiences and motivations of both Islamic and Right-wing extremists into the same category. Both groups seek conservative values, with aspects of religious motivation also reinforcing their views. Furthermore, despite opposing one another, both groups are arguably far-right in their own regard and essentially operate on the same bigotry, especially when denouncing others for not following the same approaches (Crawford et al., 2021). 

[bookmark: _Toc111222140][bookmark: _Toc120199815]2.5 The Strategic Side of Terrorism
The origin of the word “terror” derives from the Latin “terrere” which means to “frighten”, with this philosophy illustrated by Sun Tzu’s concept of “kill one, terrify a thousand”, a quote that has been put into practice by extremists around the world whilst trying to achieve their forced change (Alexander and Klein, 2005).

Terrorism as a course of action has been described by analysts as a combination of an overall strategy to achieve political, ideological, racial, or religious change, but also as a tactic to progress this strategy or overarching goal (Harmon, 2001). Within the sphere of terrorism, inspiration is drawn from many sources to best coordinate an organisation and to maximise results, with Sun Tzu and other historical thinkers and philosophers providing great insights for organisations, especially regarding “disorder”, which Sun Tzu claimed was as useful if not more, than the actual destruction of enemy forces (Alexander and Klein, 2005). 

Kydd and Walter (2006) argue that although the ultimate goal of terrorists change from group to group, five key goals have been consistent throughout history and are often aimed for by terrorist organisations: regime change, territorial change, policy change, social control, and status quo maintenance. Within this ideology of defeating an enemy, as well as aspiring for change, Kydd and Walter (2006) propose that there are five principle strategic logics of terrorism that are often witnessed during a campaign. They are: “1. Attrition”; “2. Intimidation”; “3. Provocation”; “4. Spoiling”; and “5. Outbidding''. 

Attrition involves terrorists attempting to persuade the enemy that the organisation is strong enough to “impose considerable costs” (Kydd and Walter, 2006, p51) upon them. Intimidation attempts to convince the local population that the terrorists are too strong for the government to stop them, so terrorists may punish disobedience and treat the people as they wish. Provocation is a strategy that attempts to provoke or induce the enemy into an indiscriminate and violent response, the aim of this strategy is to force the hand of their enemy, to alienate and radicalise the local population to support the terrorists. Spoiling refers to the principle of undermining peace settlements and painting moderates for peace as weak and untrustworthy in an attempt to garner more support. Finally, Outbidding is the process of using violence against rival groups to show the populace that they are the strongest force that can stand against the true enemy, in an effort to shore up the most support and have no internal competition. Kydd and Walter (2006) claim that these distinct strategies that terrorists use as part of their organisational logics are crucial to both understand, as well as counter terrorism through anti-terror policies.

The way in which Myhrvold (2012) refers to the hope of terrorists to provoke reprisal attacks on their own people, to sway local populations to the side of terrorists, is especially important. Myhrvold (2012) notes that 9/11 serves as a relevant example of this occurring in a major way, with the writer stating Osama Bin Laden and the leadership of al-Qaeda most likely expected an enormous overreaction, but could have never anticipated an invasion of Afghanistan which resulted in al-Qaeda losing its “host state” and diminishing its effectiveness, demonstrating the fine line of provocation as a strategic pillar of terrorism.

Due to the large-scale attacks such as 9/11 and 7/7, as well as the series of attacks that occurred in the United Kingdom and Europe from 2015 onwards, counter-terrorism has become a priority for many western nations in the 21st century, as outlined in the UK’s CONTEST strategy (HM Government, 2018).

Furthermore, the array of terror attacks that occurred in the United Kingdom in 2017 were discussed by Pantucci (2018) with the head of counter-terrorism, Neil Basu. The officer stated that as a result of IS leadership giving permission for Islamic State operatives and supporters to conduct terror attacks without express permission, as well as the nature of such incidents (the use of low-tech means and minimal planning and resources), both factors have given extremists the belief that the UK is not as difficult to target as it appears to be. Additionally, what incidents such as Westminster and London Bridge prove according to the officer (Pantucci, 2018) is that simple attack methods such as vehicles and sharp implements, can be just as damaging as well as even more repeatable than more advanced and sophisticated incidents such as Paris and Manchester. Therefore, the “success” of these attacks was the illustration that a simple methodology that falls under the counter-terrorism radar, could succeed, due to its simplicity (Pantucci, 2018).

Whilst looking at the development of terrorist strategy, although organisations and individuals seemingly originated with simpler attack methods (as seen with the Sicarii) Cronin (2020) observes that technology has elevated terrorism throughout history, with this becoming apparent when looking at the leaps in complexity. Examples include Guy Fawkes’ gunpowder plot, the IRA’s cause for independence and the frequent use of explosives, to eventually the most advanced and sophisticated terror attacks in history, such as 9/11 and 7/7. This evolution described by Cronin (2020) is contrasted with the recent devolution of terrorist strategy, with the “keep it simple” (Veer, 2020) mindset having been seen in recent years, as established by Pantucci (2018) and the success of simplistic approaches such as the utilisation of knives and cars. This pattern of low means, to high means, and back again to low means seemingly demonstrates the evasive nature of terrorism, as intelligence and counter-terrorism services became more adept at tracking larger plots, simpler tactics came back to the forefront.

As previously established, the advancement and use of technology has become a great asset for contemporary terrorist organisations, with Myhrvold (2012) noting that terrorist groups can now assemble sophisticated command and control structures that could have only been previously established by wealthy nation-states. Although the Dark Web has become synonymous with housing extreme and illegal content including weapons trafficking, slave trade, illicit finances, and terrorist communications (Weimann, 2016), the ease of access to public-facing technology has also become part of terrorist strategy. This is due to telecommunication apps such as Telegram having arguably promoted the use of such services, with the CEO of Telegram stating: “I think that privacy, ultimately, and our right for privacy is more important than our fear of bad things happening, like terrorism.” (Weimann, 2016).

Despite the heavy use of Telegram by Islamic extremists – with thousands of channels housing tens of thousands of terrorists (Weimann, 2016) –, far right-wing organisations and supporters ironically use the same methods according to Blackbourn (2021). This is illustrated by Hayden (2019) where they highlight how anti-government and white nationalist extremists have advocated for mass shootings and revolt to “destabilize the US” and utilise apps such as Telegram to exchange “memes” and views of terrorist incidents, with events such as the 2011 Norwegian terror attack and the 2019 Christchurch incident being two prominent events discussed. More recently, Telegram and the Dark/Deep Web were utilised to orchestrate the Capitol Hill insurrection in the US on the 6th of January 2021, with individuals that were identified and arrested following the event having utilised Telegram to organise and arrange additional acts of domestic terrorism and insurrection 10 days after the incident Velch (2021).

The evolving strategies of terrorist organisations and movements demonstrate the ability of each faction or group on either end of the political and extremist spectrum to ironically learn from one another and develop a “better” strategy to further perpetuate their goal. This is arguably best illustrated when looking at how the far-right extremist Darren Osborne committed his terror attack in a similar fashion to Khalid Masood’s Islamic extremist attack, in the form of utilising a vehicle to hit as many civilians as possible (BBC News, 2017; Rawlinson, 2018).

[bookmark: _Toc111222141][bookmark: _Toc120199816]2.6 Summary
This chapter has now achieved the following objectives:
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As well as: 
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A full Literature Resource Matrix breakdown can be viewed in Appendix A of the dissertation.

To summarise, this chapter has highlighted the inconsistent application and portrayal of the term “terrorism”, as well as demonstrated how the title of “freedom fighters” and “terrorists” can be opportunistically appropriated or labelled by individuals who stand to gain the benefit of such status of either term. Additionally, an analysis of potential future technological threats has also been conducted, which in conjunction with Islamic State capitalising on newer trends like cryptocurrencies, demonstrates terrorists’ commitment to get ahead of the curve and benefit from innovative technological and financial opportunities. Furthermore, this chapter has also explored the theoretical perspectives provided by both psychological and criminological thinkers with regards to the behaviour of terrorists, with the final analysis delving into the strategic aspects of recent terrorist doctrine, such as the change from high to low tech attack methodologies.

To conclude, this chapter of the dissertation has analysed existing literature and provided ample and rich foundations regarding the varying pillars of terrorism that have been researched and explored. Furthermore, it became apparent through the research process that there is a grey area regarding both public opinion and opinion of experts regarding the evolution of terrorism. Firstly, public opinion in the form of awareness and views regarding what is and what is not in fact considered terrorism. Secondly, expert opinion or interviews regarding the effectiveness of various terrorist strategies, including the importance of financial strategies, as well as the possible future use of newer and advanced technology for terrorist incidents. The majority of analysis found regarding future terror threats existed purely in a theoretical academic setting, providing room for further research.

The next chapter of this dissertation identifies the most appropriate and suitable methodology that was used to conduct primary research surrounding the observed gaps found within this literature review.


[bookmark: _Toc119080549][bookmark: _Toc120199817]Chapter 3 – Methodology

[bookmark: _Toc119080550][bookmark: _Toc120199818]3.0 Introduction
The previous chapter of the dissertation achieved the first two objectives of this study, with the analysis of existing academic literature providing a solid foundation for understanding the way in which contemporary terrorist organisation’s function and behave, as well as explored the challenges in defining terrorism.

With regards to the third objective of this study:
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This chapter identifies and outlines the research methods that were utilised to both inform and partially achieve this objective.

There are many research umbrella models observed in academic writing, with the Research Onion by Saunders (et al., 2016) having been chosen for this project. The guidance and structure provided by each layer of the research model enables the researcher to clearly identify and select the most appropriate research strategy, data collection methods, and data analysis techniques that are most suited for this dissertation.

Research is the enhancement of one’s knowledge surrounding a given topic (Collis and Hussey, 2014), with Turabian (2010) observing that individuals are always researching throughout our lives, with the act of asking a question and seeking an answer demonstrating this apparent innate behaviour in life. Saunders (et al., 2016) further notes that in academic writing research is no different, with research and the need for answers and additional knowledge either providing confirmation or denial of research theories. 

In a given study, information is often pulled from two main sources of data, with Bryman (2016) acknowledging that these two main sources are often either primary or secondary research. Primary research according to Bryman (2016) is information and data that has been personally gathered and obtained with a specific intention or individual study in mind, with this information often tailored to answer or investigate a certain research area. Whereas secondary research, Bryman (2016) illustrates, is information that has been gathered and obtained by another researcher but holds valid and relevant information that can be utilised by others.

Following the research conducted and presented in the literature review, an academic gap was identified in the form of little to no expert or public views regarding the future direction of terrorism. With existing research entirely found in a theoretical setting, primary research was required to assist in seeking an improved understanding of future terrorist threats. To ensure thorough understanding of the entirety of the research process, this chapter will now state the research methodology for this research project.

[bookmark: _Toc119080551][bookmark: _Toc120199819]3.1 The Research Onion
The Research Onion developed by Saunders (et al., 2016) will be the primary tool in outlining the research process for this particular project. The way in which the diagram should be observed would be to firstly look at the outer layer, and then work towards the centre and to the left of the diagram, developing each layer as you progress. The following Figure 3.1.0 demonstrates the intended pathway of this project:
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[bookmark: _Toc119080552][bookmark: _Toc120199820]3.1.1 Research Philosophy
The outermost layer or “Research Philosophies” represents the perspective the researcher will be viewing their research from, with the chosen philosophy often providing insight into the assumptions or expectations a researcher may have about their chosen area (Saunders et al., 2019).

Research philosophies provide varying ontological and epistemological theories regarding both the nature of reality and how knowledge and research of this reality is obtained (Mauthner, 2020). The philosophical implication of each approach informs the mindset of a researcher, as well the conscious or unconscious assumptions a researcher may have during each stage of the study (Saunders et al., 2019).

“Interpretivism” is the philosophical perspective observed for this project, with Bryman (2016) discussing how an interpretivism perspective is best suited when dealing with complex and layered research topics such as human behaviour. Due to terrorist ideological mindsets and strategies being the focus of this project, a human insight or qualitative analysis of human actions is most suited. Furthermore, Saunders (et al., 2019) highlights investigations into social science and human strategy are more suited to this philosophy, as opposed to concrete statistical analysis and new universal “laws” that may be seen and put forward in more positivist and quantitative designs.

The following Figure 3.1.1 provided by Bryman (2016) outlines the main steps in conducting qualitative research, with the figure further informing the reader as to why an interpretivism approach will be taken and why it is the most suited for this project.
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[bookmark: _Toc119080553][bookmark: _Toc120199821]3.1.2 Research Approach
As demonstrated in Figure 3.1.0 provided by Saunders (et al., 2016), when it comes to academic writing there are two “Research Approaches” that are most prominently used. The key differences between the two approaches of “Deductive” and “Inductive” are illustrated by Bryman (2016) where they state a deductive approach begins with a theory, with the research objective of the project to either prove or disprove the initial theory/hypothesis, whilst an inductive study is thematically the opposite, where the researcher may notice or observe trends and come across patterns or findings, and then set out to further collect data to reach a conclusion.

Due to the inherent way in which this study has been conducted, an “Inductive” approach was utilised for this project, with additional insight provided in Figure 3.1.2 by Bryman (2016), presenting the distinctions between the two processes. By conducting research through an “Inductive” approach, a broad range of research questions were asked and later synthesised with established theories, which then amplified data and were eventually used to predict and theorise the future direction of terrorist strategy. The importance of this “Inductive” process was due to the aim of the project, which was to provide a theoretical outlook on the future, based on contemporary understanding.
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[bookmark: _Toc119080554][bookmark: _Toc120199822]3.1.3 Research Strategy and Choice
There were two components of data collection for this study. Firstly, an online questionnaire was distributed and analysed, the results of which then informed the more in-depth qualitative research which made up the secondary data collection and was in the form of expert qualitative interviews. This, therefore, resulted in the need for a “Mixed Method” approach to be implemented as part of the data collection.

The online questionnaire provided a contemporary foundational view of terrorism from the perspective of the public, with the qualitative expert interviews providing greater insight into the topic areas that were asked in the online questionnaire, as well as provided opportunities to delve deeper into the themes identified and focused upon in the literature review. 

Through conducting “Survey” questionnaires, as well as expert interviews, information was obtained in both a quantitative nature, as well as qualitative as the information acquired from varying viewpoints better informed the analysis and research conclusions. 

[bookmark: _Toc119080555][bookmark: _Toc120199823]3.1.5 Techniques: Data Collection and Analysis
[bookmark: _Toc119080556][bookmark: _Toc120199824]3.1.5.1 Data Collection and Triangulation
Using multiple methods to collect data enabled both broader and greater understanding, as well as counterbalanced the weaknesses of one single method (Axinn and Pearce, 2006). Due to the use of a “Mixed Method” research choice in the form of two “Survey” research strategies, triangulation of findings needed to occur as Grix (2004) defines triangulation as “A process in which the researcher uses two or more research methods to investigate the same phenomena”. For instance, the questionnaire to the public provided results that warranted further analysis, which then occurred in the qualitative interviews. 

Furthermore, by gathering data through both quantitative and qualitative research methods, the primary data obtained from the combining methodologies enabled triangulation to occur. Methodological triangulation enables mixed methods to be compared, contrasted, and combined, as well as result in a joint conclusion to be pulled from the two sources of data, thus providing a more thorough conclusion (Denscombe, 2004). Triangulation also provided a fuller picture with more completeness, as any conclusions came from a mixed method approach as opposed to a limited mono method. 

[bookmark: _Toc119080557][bookmark: _Toc120199825]3.1.5.2 Time Horizon
Time Horizon is important to acknowledge, with this research choice illustrating how long the research collection for the project can take (Saunders et al., 2016). Due to the size of this study being relatively small and not a multi-year endeavour, “Cross-sectional” was the most suited time horizon for this research project, this also provides the opportunity for future “Longitudinal” research to occur if needed.

As a result of time constraints and individual circumstances, the data collection regarding both the quantitative survey, and the qualitative interview took place in the form of an online survey, as well as an interview sheet digitally sent to participants through email, with pre-written questions. A blank copy of the questionnaire and interview sheet can be viewed in Appendix B&E of the dissertation.

[bookmark: _Toc119080558][bookmark: _Toc120199826]3.1.5.3 Sample
To ensure the collection of the most relevant and credible primary data, the participants were chosen due to their expertise and experiences of being former counter-terrorism police officers, demonstrating a non-probability or non-random sample of participants. As a result of the inherent nature of the topic of terrorism, expert and experienced individuals are difficult to contact. Therefore, the response and sample volume with regards to the interviews may be limited, however, it is important to note that volume of participants does not equate value or limit the important data that was extracted from participants and utilised for this study.

The recommended sample size for quantitative data collection on a shorter time scale is fifty to one hundred people (Collins and Hussey, 2014). This figure was reasonable enough to reach as the intention behind the quantitative aspect of this primary data collection was to ask for the views of the public, with no limit on the number as well as no occupational experience required for individuals to respond or add value to the research, unlike the non-probability and purposeful sampling seen in the qualitative interviews. Therefore, the questionnaire was made up of a convenience sample of participants. Interviewing and questioning individuals from a plethora of backgrounds and perspectives better informed the research project and offered insight into the public perceptions of terrorism, as well as the insightful expert views on the future direction of terrorist strategy.

[bookmark: _Toc119080559][bookmark: _Toc120199827]3.1.5.4 Survey Design
The questionnaire distributed to the public had 15 questions, with 5 scenarios also provided for the respondents to judge and determine whether each incident would be considered terrorism, or not. 

The logic behind these set of questions was to put the views of the respondents at the forefront of the data collection, with additional questions including generic behaviours on the internet, and if the respondents were aware of any infrastructure measures seen in public places to counter-terrorism. Additionally, respondents were asked how they would define the word terrorism, as well as whether they consider security or freedom of expression to be the most important regarding online and harmful material. Finally, the respondents were also be asked to consider which form of terrorism, or what type of attack did they most fear to occur in their day-to-day lives, as well as what in their view, the future of terrorism could look like.

[bookmark: _Toc119080560][bookmark: _Toc120199828]3.1.5.5 Interview Design
The researcher conducted two expert interviews with individuals who have previously provided help and contribution into the topic of terrorism, as seen in the researcher’s undergraduate dissertation (Samuel, 2021). The participants were interviewed via an interview sheet that was sent via email. Due to the unknowingness of individual circumstances, as well as the busyness of day-to-day lives, an interview with pre-written questions was chosen as the best method as online complications regarding live virtual interviews can hinder the data collection of primary data, as a recording or download error could result in loss of data.

[bookmark: _Toc119080561][bookmark: _Toc120199829]3.1.5.6 Pilot Study
To ensure the accessibility of the online questionnaire and to ensure the principles of reliability and validity were observed, as well as the ethical considerations regarding the questions themselves, the online questionnaire was viewed and approved by faculty prior to its distribution. Furthermore, the questionnaire was opened and completed on an alternative computer to ensure the questionnaire could be conveniently opened and accessed, as well as completed anonymously.

The interview questions were similarly approved by faculty prior to the distribution of the interview sheet, with anonymity also provided to ensure the privacy and safety of the respondents.

[bookmark: _Toc119080562][bookmark: _Toc120199830]3.1.5.7 Matrix Analysis
A literature review and questionnaire/interview matrix analysis can be viewed in Appendix C&F of the dissertation.

[bookmark: _Toc119080563][bookmark: _Toc120199831]3.1.5.8 Analysis
When analysing the quantitative data provided by the questionnaire, data analysis software such as Excel was utilised to present the data in numerical form and assist in the statistical analysis, as well as feed into the visual presentation of data in the form of graphs, charts, and percentages for certain questions. The open-ended questions of the questionnaire, as well as the qualitative interview responses were analysed through a thematic approach to identify any common themes or patterns, with qualitative analysis enabling a bricolage of data to capture the essential essence of the research (Castleberry and Nolen, 2018). The transcripts of all questionnaire responses as well as all answers from the interviews can be viewed in Appendix D&G of the dissertation. Following the analysis of both the qualitative and quantitative data, the researcher then triangulated the combining methodologies of the study and found four themes.

[bookmark: _Toc119080564][bookmark: _Toc120199832]3.2 Reliability and Validity
Reliability is verified and observed when results are consistently obtained using the same repeated method for gathering information, with validity attained when the data collected is in fact accurate, valid, and academically agreed upon (Saunders et al., 2016). The reliability of a study is crucial in ensuring the results of a project can be repeated, or if the study can occur and be conducted again (Bryman, 2016). Furthermore, the validity of a project is vital as any conclusions made within the study should stand alongside the integrity of the researcher and research process itself, with Bryman (2016) arguing that quantitative research should demonstrate: measurement, causality, generalisation, and replication. Bryman (2016) also argues that qualitative research should also demonstrate: credibility, transferability, dependability, and confirmability, with expert interviews fitting these aspects.

The aspects of the research that are both reliable and valid is the ability to repeat the study by once again contacting counter-terrorism experts, as seen in similar and previous research (Samuel, 2021) as well as the ability to ask the local community for their perspectives. Furthermore, the accuracy and validity of the research can be observed in the complete and original transcripts of all responses that can be found in Appendix D&G of the dissertation.

[bookmark: _Toc119080565][bookmark: _Toc120199833]3.3 Limitations
As a result of time constraints due to the project being cross-sectional as opposed to a longitudinal study, complete analysis of obtained data was not possible. To assist with the management of the project, a Gantt chart was created to help organise time effectively and ensure each stage of the project was completed on time. Furthermore, due to the ever-changing landscape of individuals working from home, or working in person, an individual’s availability to thoroughly respond to either the questionnaire or interview was a potential issue, as some individuals may lack the ability to download, complete and return the questionnaire or interview due to lack of technical capabilities or online error, as well as individuals IT capabilities. As well as this, as previously outlined, access to individuals with terrorist expertise or professions in countering terrorism was difficult, so response rate may be a minor issue.

Additionally, due to the nature of the project following an “Interpretivism” philosophical approach, a further limitation is one individual interpreting the data, with only one researcher’s interpretation limiting the reliability and generalisability of the project.

[bookmark: _Toc119080566][bookmark: _Toc120199834]3.4 Ethical Considerations
When researching a sensitive research topic, ethical considerations are at the forefront of the researcher’s mind, hence the urgency in completing an ethics form prior to the start of the project, to ensure approval for all aspects of the project. Furthermore, prior to any distribution of data collection, approval was sought for all questions asked to all participants. When it came to this collection of primary data, all participants for both the questionnaire and interviews were informed on the purpose of the study, as well as the nature of the questions, and how responses will be utilised for data analysis.

As established in the approved ethics form provided by UWTSD, all participation was voluntary and anonymous, with the right to withdraw from the process maintained throughout. Additionally, despite the more casual nature of the interview process, as evidenced in the back-and-forth correspondence between participant and researcher, the confidentiality of all participants was upheld to ensure the individuals who willingly gave their time and assistance were protected, with data held and stored on a password protected device (Bont, Morrison and Silke, 2021).

[bookmark: _Toc119080567][bookmark: _Toc120199835]3.5 Summary
This chapter has successfully outlined the methodology of the study, which focused on a triangulation of survey and interview data, with a use of basic statistical analysis and thematic coding of interview responses. While all studies have shortcomings, this chapter has acknowledged and explored the limits of the research and justified its methodological choices throughout. Furthermore, this chapter has also highlighted the way in which the project intended to achieve objective three of the dissertation. The next chapter of the dissertation will present and analyse the data collected and obtained during the collection phase of the research project.


[bookmark: _Toc118213467][bookmark: _Toc120199836]Chapter 4 – Data Analysis and Findings

[bookmark: _Toc118213468][bookmark: _Toc120199837]4.0 Introduction
The previous chapter of the dissertation examined each aspect of the methodological process for this research project, with the Research Onion by Saunders (et al., 2016) informing this project’s research structure.

This chapter of the dissertation analyses and presents the relevant data obtained through the collection of primary research, as well as complete objective three of the dissertation:
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As previously established, a blank copy of the questionnaire and interview sheet can be viewed in Appendix B&E of the dissertation, with full transcripts of each and every participant’s answers also found in Appendix D&G.

With regards to the data collection itself, the two research phases were sequential and were therefore analysed in a rotating order. Firstly, the qualitative interviews, and then second and thirdly, the quantitative and qualitative aspects of the online questionnaire. As there is a limit on word count for this dissertation, only a total of four themes could be analysed and presented.

[bookmark: _Toc118213469][bookmark: _Toc120199838]4.1 Data Analysis
Data analysis is essentially the manageable organisation of data pulled from a larger source, with the sources in this case being the questionnaire and interviews. Analysis of such data enables any patterns or themes to become more visible (Denscombe, 2010), with the intention of this management to enable themes to both naturally arise as well as be consistent and mindful of the project’s aims and overall themes explored in previous chapters.

[bookmark: _Toc118213470][bookmark: _Toc120199839]4.2 Method for Analysis
As both aspects of research collection occurred online, the management of data was made easier in that transcripts of interview and questionnaire responses were actively made and written whilst the data was being collected. The online questionnaire being stored digitally enabled the researcher to look at overall responses, as well as individually look through each participant’s answers to each and every question.

The interview respondents were labelled and given a P or Participant number to differentiate answers given and enabled the data to be compiled into a single document to assist in sifting through and identifying any potential patterns. Additionally, due to the mix of quantitative and qualitative questions present in the questionnaire, with variance such as a statement and varying degrees of agreement or disagreement presented for the respondent to select, as well as open-ended questions where personal views were asked to be expressed, the questionnaire offered a flexible way in which data could be analysed as a result of its mixed approach.

[bookmark: _Toc118213471][bookmark: _Toc120199840]4.3 Triangulation of Findings
The themes that emerged from the online questionnaire were similar to those observed in the expert interviews, enabling the triangulation of findings as outlined by Denscombe (2010) and enabled the presentation of the four themes found.

[bookmark: _Toc118213472][bookmark: _Toc120199841]4.4 Theme One: Defining Terrorism
Firstly, as should be expected from their background and experience, when asked, the two experts defined terrorism in a manner similar to the Terrorism Act (2000). This is exemplified when the experts hit the key motivational aspects of the definition by referring to a; political, religious, racial, or ideological purpose, with additional reference to the public or civilians being targeted as part of defining this term. The experts also make specific reference to violence when defining terrorism, something to acknowledge and further explored later in this chapter.

Along with the qualitative interviews, the first qualitative question within the online questionnaire was to ask the participants what the term terrorism meant to them, and how they would define it. 

Although this question was asked to the convenience sample of the public and no answer exactly hit the word-for-word legal definition, perhaps a surprising number of responses in fact echoed the themes of the legislation that does provide the literal UK definition, with the three examples below exemplifying this notion:
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Despite not hitting the exact same definition as experts or the legal definition itself, the core themes are present and simply put, do in fact describe what we’d see on the news and consider terrorism. This is especially true when the participants refer to violence which in turn causes panic in the mass populace, it threatens our collective sense of societal security, and it is often perpetrated by an individual(s) inspired towards an extreme belief.

Vague, and single-word answers were also provided by participants, as seen with Participant 19 and Participant 31:
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Whilst technically somewhat accurate, the single-word answers fail to distinguish terrorism from any other crime, so are therefore redundant when seeking a blanket term for all cases.

Furthermore, the run of Participants 33-37 further provides additional examples of vague and non-specific interpretations of terrorism:
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The general mix of responses as seen in this extract above, illustrates the incredibly complex task of defining terrorism, with this relatively small sample of answers from the total collection emphasising the degree to which variance of the meaning of the word can be interpreted. 

Furthermore, Participant 34’s answer brings forth the perception of terrorists and their state of mind, with P34’s answer implying the psychological condition of individuals who engage in terrorism, an aspect discussed by Bartlett and Miller (2012), Corner (et al., 2021), Gill and Marchment (2020), and Silke (2003) in chapter two of the dissertation.

The implication that terrorism is committed by “nutters” or “crazy”, or individuals that are different, is also noted by Participant 48, where they described terrorism as:
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The specific inclusion of terms such as “rejects” and “losers” echo the writings by Bartlett and Miller (2012) who argued lack of sense of direction for young individuals is an exploitable pathway to radicalisation, as previously noted in further perspectives such as Merton’s Strain Theory (Tusini, 2019).

Alongside the examples above, more specific explorations of the meaning of the term were observed, as seen in Participant 27’s response:
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Participant 27’s response is arguably the most thorough when analysing answers provided by both experts and the public. Although the experts defined terrorism in a manner akin to the legal definition, they did not account for non-violent acts or simply the “threat” of acts as outlined in the legislation. Furthermore, this explanation also provides examples of inciting tensions and the use of propaganda, as well as outlines the use of digital tools to incite fear.

With regards to the proposed topic of a universally agreed upon definition of terrorism, both experts believed that eventuality was unlikely to occur. Participant 1 for example, refers to the Israeli/Palestinian conflict and how each nation classifies the opposing faction as “the other side” including any man, woman or child, and considers their actions as terrorism. This view is similar to those proposed by Gill and Marchment (2020) and the thoughts established by Cohen’s Subculture Theory (Blackman, 2014), as well as Differential Association Theory by Sutherland (Matsueda, 2010), with the “us vs them” dichotomy.

This inherent disagreement was further discussed by expert Participant 2 where they stated: “Many definitions are written by organisations with a direct link to Government and so are subjective by association.”, a claim similar to that of Ganor (2010) as established in chapter two of the dissertation. 

Furthermore, the experts believed that a blanket definition could be used for many cases, and clear lines could theoretically be drawn between freedom fighters and terrorists, but despotic countries would allege no legitimate change from oppression and continue to label and treat freedom from oppression as terrorism. Therefore, unless in an ideal world, a globally agreed definition of terrorism is in their view, unlikely.

The complications in defining terrorism on a local, national, and international level have been illustrated within the analysis of both primary and secondary research. Furthermore, analysis would indicate that the public despite knowing in essence what it is, cannot precisely and agreeably define terrorism to an extent that would provide a legal and blanket definition for all cases, meaning the concept is potentially muddled in the minds of the average person, demonstrating the first theme found and the complexities of defining terrorism.

[bookmark: _Toc118213473][bookmark: _Toc120199842]4.5 Theme Two: Terrorism or Not?
Within the questionnaire was a series of hypothetical scenarios describing various situations in which the participants stated whether they believed each incident was terrorism or not. Prior to the participants answering, the full legal definition of terrorism was provided, with the participants asked to consider both their own prior answer of what terrorism meant to them, as well as this stated definition when answering each question. 

Although all five scenarios technically fit within the legal definition of terrorism, in reality, only two incidents – scenarios four and five – would certainly be classified as acts of terrorism, with the potential for scenario three displayed in Question 10 also considered such an act, depending on the conclusions made by the security services.
[bookmark: _Toc120199843]4.5.1 Animal Welfare
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Most individuals stated and classified this scenario as not being terrorism, with only 7 or 13.46% saying it was, leaving 45 or 86.54% and the majority not considering this as terrorism. Participant 22 potentially speaks for many participants when they stated:
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[bookmark: _Toc120199844]4.5.2 Abortion
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With regards to the targeted abortion clinic scenario, 27 or 51.92% classified the incident as terrorism, with 22 or 42.31% declaring “No” or citing an alternative reason such as Participant 45:
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A total of 3 or 5.77% were unsure.

[bookmark: _Toc120199845]4.5.3 Energy
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It is important to note that as the scenarios became more elaborate, there was a noticeable increase in participants considering the acts as terrorism, with this question having 33 or 66.46% of participants considering the scenario as such, and only 17 or 33.69% stating it was not terrorism – with 2 unsure. The rationale for either view is presented by Participants 38 and 48:
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[bookmark: _Toc120199846]4.5.4 Houses of Parliament & Multifaith Place of Worship
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For both scenarios four and five presented in Questions 11&12, 51 out of 52 or 98.08% of participants classified both acts as acts of terrorism. The following extracts are answers provided by participants with their rationale.
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[bookmark: _Toc120199847]4.5.5 Analysis
By looking at the total statistics and reasonings provided by participants, it is difficult to accurately and immediately correlate what factors resulted in the participants classifying specific acts, as acts of terrorism. At what point did the varying acts cross the line? Both scenarios one and two do not cause any direct or violent harm to individuals, but the degree to which the indirect harm would occur – road delays, and lack of access to medical services – seemingly impacted the decisions of the participants. Additionally, the same can be said for the power disruption in scenario three. 

However, once violence is explicitly stated – as seen in scenarios four and five – the participants almost unanimously agree and consider the acts as terrorism, which begs the question: if earlier scenarios for causes such as animal welfare or anti-abortion were more directly framed to be violent, would the perception of the incidents be considered more in line with terrorism? This unique conclusion is the result of an oversight on behalf of the researcher when framing the questions, and is something that would be considered in further research, to determine at what point would participants consider acts as being over the line and too far, and therefore terrorism?

From this research, it could be argued that the point at which individuals considered a political, religious, racial, or ideological act as an act of terrorism, was either when the act became violent, or to a certain undisclosed rational extent/point, the level of which a non-violent act had an impact beyond the immediate situation. 

This identified theme is similar to the observations made by Hewitt (2003), as well as the results of this research, whereby individuals seemingly consider acts of pure direct, and violent harm as terrorism, but are reluctant to label additional acts that have little direct and mostly indirect harm as terrorism. This can be seen in participants’ definitions of terrorism only referring to violence, and seen in Hewitt’s writings where they stated, “The FBI fails to include many incidents of politically motivated violence such as abortion clinic bombings into its statistics.”. This lack of inclusion is perhaps due to there being no immediate directly harmed victim (Hewitt, 2003), as well as the politically charged issue of abortion in the US, as acknowledged by one expert in the interviews.

Therefore, despite terrorism being defined as not just violence, but instead the “use or threat of action”, as well as encompassing aspects such as radicalisation, the public does not consider such actions as severe as violence itself, and potentially would not label similar actions as terrorism. Thus, this finding potentially informs why the public perceives the United Kingdom’s terror threat level to be on the lower to moderate end of the scale, as awareness and classification of alternative acts that do not encompass direct harm, is seemingly lacking, which is an aspect that will be observed next.

[bookmark: _Toc118213474][bookmark: _Toc120199848]4.6 Theme Three: Digital and Structural Awareness of Terrorism
Within the literature review, the popularity of social media was explored by Kemp (2022), with its use by terrorist organisations further explored by both Behr (et al., 2013) and Harrison (2018). The statistics presented in Figure 4.6.1 demonstrate the significant popularity and wide use of telecommunication apps, with an additional Figure 4.6.2 displaying the top 6 most used social media applications by the respondents of the questionnaire.

[image: Graphical user interface, application

Description automatically generated]
[image: Graphical user interface

Description automatically generated with low confidence][image: ]

[image: ]

From the data provided in Figures 4.6.1 & 4.6.2, you can see the most popular communication app used by the participants of the questionnaire is WhatsApp. An application known to be used by terrorist organisations due to its end-to-end encryption messaging and the organisations attitudes to privacy (Harrison, 2018; Weimann, 2016), an argument that will be looked at shortly.

Additionally, when the respondents were asked if they had viewed content that should not be online, content such as: illegal activities, hateful, harmful, and extremist content. A significant proportion of people: 61.5% outright answered Yes, with a further 15.4% answering Maybe, with the potential of 76.9% of respondents either seeing or suspected of seeing this type of harmful content online, and only a minority of 23.1% not experiencing this. A statistic as high as 76.9% believing they either have or might have seen content that they did not seek and thought should not have been on social media, arguably illustrates the points made by Harrison (2018) where they claimed the majority of terrorist and illegal content is hosted on traditional social media and can be easily found.
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Furthermore, Liberty vs Security is an aspect that is often at the forefront of academic debate regarding counter-terrorism. The right to privacy and the independence of private organisations to maintain that right, are often at odds with policing and security services when it comes to national defence, as previously discussed by Diffie and Landau (2007). With regards to the questionnaire and the collection of primary data, the respondents were asked the following question seen below in Figure 4.6.4.
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Despite the majority of participants stating they had viewed hateful, harmful, illegal, or extremist content online, when observing Figure 4.6.5, you can see the respondents’ answers to this question had almost a clear split, with level of consensus almost being paralleled in variance or degree of agreement/disagreement. By calculating the total level of agreement and disagreement, overall, 42.2% agreed, 38.4% disagreed, and neutrality of 17.3% remains the same.

Moreover, by observing these statistics, both the influence and harm of contemporary terrorist digital strategy is potentially something that participants were not aware of. This is evidenced in later questions of the questionnaire, as when asked what type of strategy terrorists use and what participants feared, there were a variety of responses and a noticeable lack of reference to digital means.

The most common concerns included the use of explosives and firearms, or alternatively smaller means that have been more recently seen such as cars and mass stabbings, with all methods mentioned accompanied with similar locations such as; city centres, specific sport, or concert events, and usually referenced in places such as London or on any public transport.

One of the answers that stood out is provided by Participant 36:
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Although the answer later mentions more frequent expectations, the specific mention of cyber, acid, and biochemical was a unique concern, with no other participant mentioning cyber incidents as their biggest fear.

However, when later asked what participants perceive to be the future direction of terrorism, 18 or 35.29% of the responses for this final question either explicitly mention cyber or refer to technological advancements as a future form of terrorism. 

This is important to note, as in the previous question, only one individual referred to digital, cyber, or online attacks as an expected and feared strategy of contemporary terrorism. Therefore implying, that the perception of the respondents is: cyber, digital, and technological threats are something to be seen in the future, and not in contemporary times. A view that was similarly noted by one of the experts in the interviews, where over 20 years ago they saw a glimpse of drone usage and believed it was “lightyears away” but now it was a reality, a possible link to the mindset of the participants when answering this question. Meaning, individuals perceive digital and cyber terrorism as a threat only to be found in our future, and not a threat found at present.

The relevance of digital awareness regarding terrorist strategy is important to note when looking back at the previous questions and answers extracted. The implication of individuals not being aware of contemporary terrorists’ use of digital technology, coincided with the view that privacy is more important than the threat of terrorism, is theoretically actualised into the perception and belief that the UK is on the lower to moderate end of the terror threat level scale, as noted below.

The United Kingdom’s current terror threat level is Substantial, meaning an attack is likely (Home Office, 2022). As displayed below in the created Figure 4.6.7, the public perception of the UK’s threat level is mixed, with no individuals believing the country is at Critical and only two individuals, or 3.8% believing the country is at a Low threat level. With little to no sway towards the two extremes of Critical or Low, it is important to note most individuals at a total of 69.3% perceived the threat posed to the UK to be on the lower to medium end of the scale, with Moderate having had 20 or 38.5% and Substantial – the middle of the road option – having 16 or 30.8%. This leaves only 14 or 26.9% of individuals believing the UK is at Severe threat from terrorism. 
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This figure could potentially reflect the geographic area of the individuals asked, with the researcher’s town as well as immediate country not having had a single terrorist incident this – 21st – century, with the participant’s awareness of this potentially influencing their response. Although it is entirely possible respondents did in fact look beyond immediate danger and considered the UK as a whole – as intended – this distinction is arguably important to potentially note especially with regards to the apparent lack of awareness of terrorists’ use of digital content, and the perception of such technology to be a phenomenon of the future, and not the present.

Additionally, when asked to what extent the participants were aware of public infrastructure measures that specifically incorporate counter-terrorism design principles, the majority were not aware, or only knew of some of the measures in public places designed to counter-terrorism.
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To summarise, the lack of awareness of both physical and digital infrastructure measures that are in place to specifically counter-terrorism, could inform why participants perceive the UK threat level to be lower than what it actually is.

This mindset is further linked to the previous observed finding, which is; the degree to which the public considers an act as an act of terrorism is seemingly based on whether the act was violent, or how wide of an impact the actions had. Due to the nature of terrorist digital strategy not being overtly violent – with the primary use of such technology as a means of propaganda, radicalisation, and communication (Behr et al., 2013; Harrison, 2018; Sultan, 2019) – the belief that social media users’ data should remain secretive and private, is potentially a reflection of the public’s lack of awareness of the impact digital media already has on terrorist strategy.

[bookmark: _Toc118213475][bookmark: _Toc120199849]4.7 Theme Four: Biggest Threat and Future Direction of Terrorism
The biggest terrorist threat, as well as the future direction of terrorism, is noticeably different depending on whom you ask. The experts, as well as the participants, were largely split with regards to these two specific areas.

From the expert’s perspective, this split was in the form of the following: Participant 1 believed Islamic extremism was the biggest threat and there would be a reduction in incidents. And Participant 2 believed Europe was on a course towards a more violent right-wing and fascist movement by referencing the recent election of what Participant 2 refers to as an “extreme right-wing political party” in Italy, and France also “on the cusp of following suit”, with Eastern Europe also going towards a similar trajectory according to the expert. Additionally, Participant 2 believed “Eco Warriors” and environmentalists may soon turn violent, and Right-wing extremism will rise as Islamic terrorist outrage increases in the media.

The same occurred in the questionnaire, with many split between both answers. In total, 20, or 38.46% believed Islamic extremism was the biggest threat, with 18, or 34.62% believing Right-wing extremism was the biggest threat, with the remaining responses being a mix of the two stated, or alternative answers such as single-issue terrorism or were just unsure.

Many answers came with explanations and rationale, with some noted below.
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With regards to the future, the extract below presents the expert’s thoughts regarding emerging technologies and whether terrorists would utilise such means.
[image: Text, letter

Description automatically generated]
[image: ]

Following the previously established findings, the conversations with experts, observing the perspectives of the public, as well as the literature explored in prior aspects of the dissertation. There is seemingly a strong and highly likely possibility that with the advancement of technology and the spread of more radical and far-right ideological and extremist perspectives, Right-wing terrorists will continue to copy Islamic terrorist strategy, but divert after a certain point. 

Furthermore, due to the media’s apparent observed reporting bias (Donnay, Feick, and McCabe, 2020) as noted by some participants and an expert, Islamic extremism is the most heard of and most covered. This is despite Right-wing extremism having increasingly used innovative technology such as the case with the German terrorist in 2019 utilising a 3D printed firearm at a Synagogue (BBC News, 2020), the Australian Christchurch massacre broadcasting live on Twitch (Macklin, 2019), and the two-stage attack by Norwegian terrorist Anders Breivik. Breivik utilised social media twice, to locate and conduct an attack using a car bomb and then later used firearms to cause the deadliest lone-wolf mass shooting in history, with additional use of the internet to spread online hate and distribute his right-wing manifesto (Ravndal, 2013).

Additionally, examples of the far-right using similar terrorist strategies to Islamic terror organisations include the use of Telegram to orchestrate the Capitol Hill insurrection in the US (Velch, 2021), and the far-right terrorist Darren Osborne utilising a vehicle to kill worshippers outside a Mosque shortly after the London Bridge incident, where Islamic terrorists used the same vehicle method (Rawlinson, 2018). Furthermore, the spread of alt-right propaganda and virtual radicalisation has been seen with “incel” movements (Weale, 2022), as well as extreme right-wing radicalisation through conservative religious extremism seen in US churches in the South (Johnson, 2018).

Based on the evidence gathered in the literature review, as well as the thoughts of the experts, there is a firm belief by the researcher that right-wing extremism will eventually resort to automated and drone-style attacks in the future. This is due to the previously mentioned phenomenon of the “Celebrating the Warrior but Shunning Death” mentality (Koehler, 2020), whereby right-wing extremists are unlikely to want to die during their attacks. Therefore, automated drones in a fashion similar to that of suicide bombings is believed to be expected. 

This conclusion is based on the lack of incentive for right-wing attackers to become literal martyrs, as they lack the religious and communal motivation – religious as in belief of divine reward and communal as in the promise of their family’s wellbeing (Choi and Brown, 2022) – as well as the phenomena of individuals of far-right attacks often surrendering and wishing to survive their incidents (Koehler 2020). 

Therefore, should the means be available – through the use of easily obtained drones – it is the researcher’s conclusion that right-wing extremists may wish to capitalise on the effectiveness of suicide bombings – portable bombing method instead of stationary item as well as accurate discretion to detonate at the most optimal time with maximum casualties – and utilise drone technology similar to the observed use of drones with grenades in Syria (Veer, 2020). This would result in both devastation and survival, along with the possibility to remain anonymous due to the nature of the remote and piloted technology.

[bookmark: _Toc118213476][bookmark: _Toc120199850]4.8 Summary
This chapter has successfully analysed and presented the findings extracted from the primary data collection for the research project. This chapter has also completed objective three of the dissertation and identified as well as presented the core themes that arose within the analysis. The next and final chapter of the dissertation will conclude the research project, discuss the implications of this chapter’s findings, as well as complete objective four of the research project.


[bookmark: _Toc119150607][bookmark: _Toc120199851]Chapter 5 – Conclusion

[bookmark: _Toc119150608][bookmark: _Toc120199852]5.0 Introduction
The previous chapters of this dissertation have guided through each aspect of the research project, with the; introductory, research, planning, and analysis chapters of the dissertation having informed the process thus far. The previous and most recent chapter presented the analysis and findings of the collected primary data observed through both the expert interviews and online questionnaire. Throughout each chapter, the project’s objectives have been achieved, with this chapter achieving the final objective of the dissertation: 
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This final chapter will also seek to provide a conclusion regarding the project’s overall theme and title, as well as its research question which is: “An Investigatory Insight Into the Pillars of Extremism: How Has Terrorism Evolved in Contemporary Times, And What Are the Implications for the Future?”. Furthermore, it will also highlight both the limitations of this project, and further outline potential avenues for future academic research in this area.

[bookmark: _Toc119150609][bookmark: _Toc120199853]5.1 Completion and Achievement of Objectives
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A thorough analysis regarding the definitory aspects of the term “terrorism” was successfully carried out within Chapter Two. This later informed the basis for questions to participants, with their responses analysed in Chapter Four.
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Further research surrounding the key topics mentioned was also successfully carried out within Chapter Two of the Dissertation, with a more complete level of understanding regarding the function, behaviours, and strategies seen and used by terrorists and terrorist organisations.
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This was achieved in both Chapter Three and Chapter Four of the Dissertation. The research Methodology for the collection of primary research was explored in Chapter Three, and the Analysis of that research was explored in Chapter Four. 

[image: Text

Description automatically generated]

This final objective will be achieved within this Chapter, Chapter Five: Conclusion.

[bookmark: _Toc119150610][bookmark: _Toc120199854]5.2 Main Findings
The main findings of the research project echo the themes and similar observations found within the body of literature analysed within Chapter Two, but also establish new perspectives that have arisen through the triangulation of both expert and public perspectives.

Firstly, the way in which the term “terrorism” is perceived, as well as associated and applied, is seemingly in direct correlation to violent acts, and excludes non-violent actions that would otherwise fit within the legal definition. Acts such as: spread of propaganda and illegal content, radicalisation, as well as “protest” actions that would “influence the government” or “intimate the public, or a section of the public” for the purposes of advancing a “political, religious, racial or ideological cause.”.

This observation was found when analysing the definitions of terrorism provided by the experts and participants from the questionnaire, with most elaborate explorations of the term often exclusively referring to violent actions, with only some participants specifically referring to non-physical and non-violent actions such as “inciting racial or socio-economic hatred or propaganda.”. Furthermore, the experts believed the likelihood of a universally agreed upon definition of terrorism, to ensure the complete contrast of “freedom fighter” and “terrorist” is unlikely. This is due to the apparent advantage and vagueness of the current stated terms, allowing nations to crackdown and oppose actions that would threaten their position, whether they be legitimate forms of freedom from tyranny, or actual terrorist movements, something of concern and discussed by Ganor (2010) previously.

Additionally, as a result of this clouded perception of terrorism, the primary data analysed and provided in the research collection would indicate that despite knowing what terrorism is in essence, the public cannot precisely and agreeably define terrorism to an extent that would provide a legal and blanket definition for all cases, meaning the concept is potentially muddled in the minds of the average person.

Secondly, when non-direct violent scenarios were presented to the participants, the level of which they would consider the acts as acts of terrorism appeared to be linked to the level of wider or longer-term impact. For example, only 13.46% of participants considered the road disruption and delays on behalf of the movement to change legislation regarding animal welfare as terrorism, but this number increased to 51.92% for disruption to abortion and additional medical services, with a further 66.46% of participants also considering power disruption throughout London as terrorism. All acts were in some form politically motivated, and all acts with the arguable exception of the last example, were not directly violent and caused no immediate victims, but the level of consideration for the actions to be terrorist aligned with the level of severity or disruption caused.

This situation brings forth the question of; at what point did the varying acts cross the line? By looking at the final two scenarios, 98.08% of participants considered the acts as terrorist due to the explicit mention of violence, but there was a split and level of subjectivity for individuals when answering the three prior scenarios. The additional question that is brought forward from this finding is simple; if earlier scenarios for causes such as animal welfare or anti-abortion were more directly framed to be explicitly violent, would the perception of these incidents be considered more in line with terrorism? This finding is also linked to research conducted in the literature review, with Bjelopera (2017) and Hewitt (2003) directly acknowledging the real-world phenomena of organisations such as the FBI failing to include politically motivated violence such as violence against abortion clinics as terrorism, despite fitting the organisations own definition of terrorism.

Thirdly, despite the majority of participants at a total of 76.9% believing they either have or might have seen illegal content online, the overall view was that the right to privacy was more important than the fear of terrorism. This view is potentially rationalised as it also coincided with the participants seemingly being unaware of the extent to which terrorist organisations exploit and utilise digital infrastructure, as outlined by Behr (et al., 2013), Harrison (2018), and Weimann (2016). This is observed when participants considered physical actions as the most common and expected forms of terrorism, physical actions such as stabbings and bombings, with only one individual referring to cyber and digital terrorist actions as an expected form of terrorism. Additionally, this is reinforced when 35.29% of participants considered cyber, digital, or technological advancement as a future form of terrorism, despite only 1.92% considering such means a threat found at present.

Therefore, the finding, in this case, is that individuals largely do not perceive the digital aspects of terrorism to be as proportionately of a threat as physical, which further informs why the participants perceive the UK threat level to be on the lower to middle end of the threat level scale, as noted in Chapter Four. This same arguable lack of awareness is witnessed with regards to physical safety measures observed in public spaces. This is evidenced when only 21.2% of participants were aware of most of the safety measures seen in city centres and public places that are present to counter-terrorism. Signalling an overall gap in knowledge for individuals regarding both physical and digital strategies, as well as the measures to stop these terrorist threats.

Lastly, based on prior findings as outlined throughout, as well as based on analysis of academic literature, and conversations with experts alongside the observed perspectives of the public; it is the researcher’s belief that not only will Right-wing extremists continue to copy Islamic extremist terrorist doctrine and strategies, but will eventually utilise drones and other advancing technology to replicate the impact of suicide bombings. This is fundamentally supported by the research by Koehler (2020) and the “Celebrating the Warrior but Shunning Death” mentality, the lack of incentive for right-wing extremists to become literal martyrs (Choi and Brown, 2022), as well as the researcher’s argument that the conclusion by Veer (2020) is incorrect when they write-off the prospect of AI and drone usage by terrorists due to the apparent lack of short supply for suicidal extremists. 

This perspective is further reinforced by the views of the experts interviewed, where they considered newer technology as changing the game, with driverless cars and AI’s also being the perceived way forward for extremism. As a result of the readily available and easily accessible purchase of drones, and obtainable illegal online manuals to construct homemade explosive devices being a real threat and perceived danger, this conclusion has been the largest concern for the researcher whilst writing for this project.

To summarise, the findings of this project are best illustrated in the diagram presented below in Figure 5.2.
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The following recommendations are based on observed findings extracted from existing academic research, as well as the research findings and conclusions drawn from this particular research project.

Firstly, the application of the label and term “terrorism” should be more consistently applied to ensure a lack of confusion regarding the meaning of the term. If universally and equally applied in scenarios that do in fact fit the legal definition, more consensus could be reached, and a lack of confusion regarding actions fitting but not counting as terrorism would theoretically be avoided. Put plainly, if you highlight that terrorism can be “the use or threat of action” “for the purposes of advancing a political, religious, racial, or ideological cause”, more awareness can be established in the public for the literal meaning of the term.

Furthermore, efforts to fulfil this recommendation could include public awareness campaigns, with campaigns bringing to attention the nature of terrorism and the way in which it is not exclusively violent, and not an exclusively physical threat. Should wider awareness of propaganda and radicalisation come to the forefront of public consciousness, the perception of terrorism to be purely physically violent could end. Therefore, consensus can be gained, and clarity of response can be argued and understood in government, media, and public discourse. 

Secondly, should more awareness be brought to the forefront of public consciousness, there is a potential for increased pressure and momentum on social media organisations that either knowingly or barely acknowledge housing extremist content. Analysis provided by this study have shown a need for more stringent and focused guidelines for social media platforms. As 76.9% of participants for this study believed they have or may have seen harmful content they think should not be found online, echoing the claim by Harrison (2018) and Weimann (2016) of traditional social media housing terrorist content. Therefore, online spaces should provide more safeguards from extremist content and provide accountability for the maintenance of those digital public arenas, with legislation imposing sanctions for social media organisations that fail to prevent this content, one potential solution. This would incentivise organisations to be more proactive in their management and enablement of terrorist organisations.

Lastly, measures should be taken to combat the potential threat of right-wing or any extremists utilising drones for future terror attacks. Should legislation and technology companies take proactive measures to safely control and regulate drones and other developing piloted technology, the possibility of such technology to be exploited is reduced. While it may be slightly controversial because of the impact on consumer rights and tech development, a tentative recommendation might be a tighter restriction on the availability and use space of drone technology. A further recommendation would be to consider the ban or blockage of drones and other remotely piloted technology in city areas and near public transport, with the potential of innovative technology to theoretically block or dampen a ranged signal, a conceptual solution to this particular concern.

[bookmark: _Toc119150612][bookmark: _Toc120199856]5.4 Limitations
The largest limitation surrounding this research project has been the size of the project itself. There were many avenues the research project could have taken, with the definitory, digital, technological, financial, psychological, criminological, and strategic sides of terrorism all being worthy dissertation topics themselves. Although collaboration of all these aspects helped to inform and provide a greater picture, there was a limit regarding depth for each area, although it is the belief of the researcher that these areas were still done justice.

The other limitation was the understandable difficulty in terms of access to individuals with experience and expertise in this specific field. Terrorism is a relevant topic, with the sensitivity of the subject often not allowing a dialogue to occur with more individuals that have an active involvement with counter-terrorism, or involvement with terrorist organisations themselves. 

[bookmark: _Toc119150613][bookmark: _Toc120199857]5.5 Future Research
This research and its findings came from a small sample of expert participants, in a research field that is constantly expanding and populated by a plethora of opinions and perspectives. Future research could take into account a broader selection of these data points, as well as be updated to include new technological developments, which this research has found to be key in the contemporary discussion of terrorism. This research project has explored only a handful of areas regarding the current issues and future direction of terrorism, with more research both encouraged and hoped for, especially regarding the future direction of right-wing terrorist strategy.

[bookmark: _Toc119150614][bookmark: _Toc120199858]5.6 Conclusion
This research project has successfully achieved the research aims and objectives, but also addressed the dissertation title and research question: “An Investigatory Insight Into the Pillars of Extremism: How Has Terrorism Evolved in Contemporary Times, And What Are the Implications for the Future?”.

This dissertation has explored the various avenues of terrorism, ranging from the way in which it’s defined, the impact technology can have on its future, the way in which finances are crucial for it to thrive, as well as the psychological and criminological elements that seek to answer what terrorists actually want. All these facets inform the decision-making behind terrorist strategy, with this project presenting the perspectives of the public on what is an issue and threat posed to everyone, as well as present unique observations on the potential future direction of right-wing extremist strategy.

Throughout the project, the goal has been to consolidate many separate research strands that have been repeatedly cited over the last four years in academia and present a look at not only what contemporary terrorism is, but also, what terrorism in the future could be. Chapter One identified the need for this research to occur, Chapter Two compiled existing research and projected a way forward, Chapter Three illustrated the way in which the research could be successfully conducted, Chapter Four presented the found themes, and Chapter Five has brought this project to a close.


To reiterate the current terrorist threat level, which stands at Substantial, this research has shown the importance and contemporary nature of the terrorism debate. There is concerted effort from governmental and non-governmental institutions to expand and enhance counter-terrorism strategies to increase safety and security world-wide. Academic research of this sort can help to, at the very least, provide an analytic focus to shape and direct these counter-terrorism strategies going forward. This piece of research can form a building block for additional study and a deeper understanding of a phenomenon that affects the global population at large. Ultimately, terrorism is reactive, with how we respond to contemporary issues being more important than ever. As always, more can be done to combat future threats, but it is the hope of this researcher that one day, whether it be decades or more likely, centuries from now, terrorism will be a thing of the past.
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	Terrorism Act (2000)
	Legislation for counter-terrorism
	Legislation
	N/A
	N/A

	UNODC (2020)
	Use of firearms by terrorists and organised criminals
	Government publication
	Highlights how common firearms are in the 21st century when it comes to terrorism and organised crime
	Covers the surge in demand for firearms and looks at different countries as case studies.

	Veer (2020)
	Terrorism in the Age of Technology
	Academic and Government publication
	Explores the use of future technology and its potential impact if used by terrorists
	Covers topics such as AI, killer drones, and 3D printing. Does however, arguably come to the wrong conclusion regarding AI as the source argues terrorists already have fighters willing to die, when in actuality far-right extremists are less likely to want to commit suicide in an attack.

	Velch (2021)
	Covers why Telegram is used by terrorists
	Academic blog
	Discusses the use of traditional social media by terrorists and how social media allow extremist content, including the planning on terror attacks.
	Discusses the use of Telegram both before and after the US January 6th insurrection by far-right extremists. Focuses solely on US when far-right trends are also seen across Europe.

	Weimann (2016)
	Looks at the use of the Dark Web by terrorists
	Academic journal
	Discusses how the Dark Web is use by terrorists, but so too is Telegram and WhatsApp due to the encryption and security of the apps
	Highlights how the Telegram CEO clearly stated privacy is more important than countering terrorism, with this mindset and attitude of social media companies causing harm for the efforts of counter-terrorism.

	Zarate (2004)
	Explores the US strategy of bankrupting terrorist organisations
	Chapter in an edited book
	Highlights the US strategy of following the money of terrorist organisations following 9/11
	In-depth look at how following the finances of terrorist organisations can provide the layout of terrorist infrastructure. Focuses solely on the US.
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	Questions in Survey
	Rationale and Relation to Literature Review

	PDQ 1. Please select the term that best describes you:

PDQ 2. How old are you?
	The first two were preliminary demographic questions and were asked in the event that such data wished to be looked at.

	Q1. From your perspective: What does the word "Terrorism" mean to you? How would you define it?
	As established in the literature review - with an entire section dedicated to the complexities of defining terrorism - different people define terrorism differently (Ganor, 2013).

	Q2. Terror Threat Level
	Similar to Q1, the public may have heard or perceive the UK to be at a higher or lower threat level, so a benchmark of their view can set expectations.

	Q3. Infrastructure Design Measures
	There are many counter-terrorism policies in place, with this question illustrating the physical characteristics or measures that anyone can observe in public that are there to protect them. This question also opens up and allows the participant to think critically of why things are the way they are in public.

	Q4. Out of the following, which social media / social network platforms do you use? (List of app and sites)
	Similar to the demographic questions at the start of the survey, this question was asked should an analysis of social media use be required, with potential investigations into what sites were the most popular, and potential correlations between popular public platforms, and that of terrorist recruiters.

	Q5. Statement Question - Agree / Disagree
	This question asks the participants whether they believe freedom of speech or censorship should take priority, citing the views of the CEO of Telegram, as discussed by Weimann (2016)

	Q6. Have you ever seen content on any social media site you feel shouldn’t have been there?
	This question was asked to see if the observations by Behr (et al., 2013) and Weimann (2016) of traditional social media sites housing extremist content are still correct today in 2022.

	Q7. Familiarisation with VPNs, encryptions, and dark web.
	Harrison (2018) outlines how these three separate services are utilised by terrorist organisations, with all technically accessible to the public, questions regarding its familiarity may provide insights into their public relevance.

	Q8-12. Hypothetical Scenario Questions
	These questions were designed to include a range of scenarios, ranging from: animal welfare, environmentalists, anti-abortion, “freedom fighting” political terrorism, and religious terrorism. The idea was to include a wide scattershot of scenarios, all of which would technically fit under the definition of the Terrorism Act (2000), to see the views of the public, and see which scenario they are most responsive to.

	Q13. Opinion on what or who is the biggest terrorist threat
	Public perceptions regarding terrorism were covered within the literature review, with Hewitt (2003) and Koehler (2020) highlighting the varying perceptions of what is and what is not terrorism, as well as what is widely, and mass reported as terrorist threats.

	Q14. Type of attack participant believes is most likely in UK
	This is a question designed around attack methodology, with Pantucci (2018) discussing how simple attack methods have been more popular due to their simple and low means criteria, with household or commonly accessible items and forms of transport utilised by terrorists. But also, events such as the Manchester Arena bombing in 2017 and the Paris shootings in 2015, show that advanced attacks can still occur, despite not being as common in the years after 7/7.

	Q15. What do you think terrorism will look like in the future?
	This question is arguably the most important in the survey, as it is effectively the research question, given that an analysis of past, present, and future directions of terrorism has been observed, with this question from the public providing additional insights.

	Any additional thoughts or comments regarding terrorism, that may not fit within the questions asked.
	This question was asked to provide the opportunity for members of the public to express any additional thoughts they may have regarding terrorism, as public opinion is something not always sought regarding the issues and concerns of terrorism.
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Please select the term that best describes you:
1. I identify as Male
2. I identify as Female
3. I identify as Male
4. I identify as Female
5. I identify as Female
6. I identify as Male
7. I identify as Female
8. I identify as Male
9. I identify as Female
10. I identify as Male
11. I identify as Female
12. I identify as Female
13. I identify as Female
14. I identify as Male
15. I identify as Female
16. I identify as Male
17. I identify as Female
18. I identify as Male
19. I identify as Female
20. I identify as Female
21. I identify as Male
22. I identify as Male
23. I identify as Female
24. I identify as Female
25. I identify as Female
26. I identify as Female
27. I identify as Female
28. I identify as Female
29. I identify as Male
30. I identify as Female
31. I identify as Female
32. I identify as Male
33. I identify as Male
34. I identify as Female
35. I identify as Male
36. I identify as Male
37. I identify as Male
38. I identify as Female
39. I identify as Male
40. I identify as Male
41. I identify as Female
42. I identify as Female
43. I identify as Female
44. I identify as Male
45. I identify as Female
46. I identify as Male
47. I identify as Male
48. I identify as Female
49. I identify as Female
50. I identify as Male
51. I identify as Female
52. I identify as Female
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How old are you?
1. 18-24
2. 18-24
3. 18-24
4. 18-24
5. 18-24
6. 18-24
7. 18-24
8. 18-24
9. 25-32
10. 50-65
11. 18-24
12. 33-50
13. 50-65
14. 65+
15. 18-24
16. 25-32
17. 33-50
18. 25-32
19. 50-65
20. 25-32
21. 33-50
22. 18-24
23. 25-32
24. 50-65
25. 25-32
26. 33-50
27. 18-24
28. 18-24
29. 50-65
30. 18-24
31. 18-24
32. 50-65
33. 65+
34. 65+
35. 18-24
36. 18-24
37. 18-24
38. 18-24
39. 18-24
40. 18-24
41. 25-32
42. 33-50
43. 18-24
44. 18-24
45. 18-24
46. 33-50
47. 25-32
48. 33-50
49. 18-24
50. 25-32
51. 65+
52. 25-32
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Question 1. From your perspective: What does the word "Terrorism" mean to you? How would you define it?
1. Doing something to create terror usually with dome kind of political goal
2. violence against people and using politics/religion to justify it
3. Terrorism is a way of achieving political/religious change through violence meant to cause fear and panic in the mass populace.
4. Terrorism is an act or acts against a state which threaten the security, lives and beliefs of people belonging to that state. 
5. Terrorism to me means an act that has been done by An individual  or a group who has become 'inspired' by a group that shares an extreme belief/ideology that seek to influence the general public by using means of fear, violence or threats a show of power and influence 
6. Someone who tries scare people using violence 
7. An act of violence motivated by political reason (which could include against a government or group including racial, sex, ethnicity, and sexuality)
8. To me, Terrorism is the term used when we see major incidents of violence which are orchestrated by extremist groups such as ISIS. 
9. A person or group using threats, violent action or destruction to spread fear and push their own ideology 
10. Unlawful threat or use of violence with political purpose 
11. Somone forcing the feeling of terror in a group of civilians
12. someone trying to scare you.
13. Any act ( which is performed under the banner of a cause) which is violent and restricts peoples right to live safely without impediment.
14. Violent action or against a state designed to desicrate or destroy democratic rule. 
15. A severe act of terror towards others 
16. An act in which the desired outcome is fear and uncertainty, often due to a political motivation. 
17. Acts of terror against individuals, causing undue harm
18. I would define terrorism as a method of attack with the intention to further a groups cause, this cause could be political, religious, or ideological.
19. Fear
20. A threat to the public by someone who intends to hurt many people at once. 
21. extremist being violent to innocent people because of their own crazy beliefs.
22. Politically-motivated acts of violence and/or threats of violence designed to cause terror. 
23. A threat, I would define terrorism as an act of violence and a threat to society
24. Harm and violence against countries and their people by terrorists for political or religious causes 
25. The act of a group causing terror amongst the public
26. Terrorism to me is the threat to cause destruction, harm and loss of life and also terrorism also carrying out such threats causing mass destruction, harm and loss of life. 
27. Defining terrorism is an extremely difficult task due to the varying definitions that are used by governments internationally and academics. Therefore defining terrorism can be very difficult. Terrorism to me means using illegal force both physical and non-physical to achieve a political, social, religious or economic goal. By physical I mean the use of violence via the use of weapons such as bombs, knife attacks, cars and etc. Whereas non-physical can be inciting racial or socio-economic hatred or propaganda. Additionally non-physical can include the threat of violent action to benefit their shared goal. You can also have digital terrorism where terrorists can hack computer systems to incite public fear. 
28. And act that causes terror or disruption to those around
29. Group that will attack innocent people for their own ideology 
30. Unlawful acts to inspire fear for a political goal 
31. Violence
32. An organisation that poses threat by means of violence
33. An attack on civilised people
34. Nutters with guns and things
35. An unnecessary act of severe violence 
36. Violence against people both physically and digitally 
37. A threat of propaganda 
38. An act of violence to spread the ideology of a particular group, political, religious or otherwise 
39. Extremists who further their political agenda through violence against innocent people
40. Crimes being committed to send a political message
41. An individual who attempts mass murder and suicide with a bomb
42. An act of aggression resulting in the destruction of property, injury, potential loss of life in the name of a cause, which can sometimes be in the name of religion. 
43. Anyone who commits or plans to commit a horrific act based on a some type of ideology often religion based like the pulse shooting, anti gay Christian rhetoric. It can be both from external and internal populations not the stereotyping of only muslims or brown people can be terrorists.
44. An act of indiscriminate violence perpetrated on ideological lines
45. I would say terrorism is the act of inflicting fear by the means of intimidation or an act of violence for a political stance
46. The use of unlawful violence or intimidation for a political cause
47. Angry violent people who want power and control, who target the weak because they are too cowardly to fight properly so target innocent civillians
48. rejects and losers who have nothing better to do and blow people up
49. Violence motivated by something extreme
50. Fear and violence aimed towards the public
51. Chaotic and random violence to scare people and bring attention to something
52. Someone making people scared and being violent
"Question 2. The United Kingdom operates on a National Threat level set by the Joint Terrorism Analysis Centre and the Security Service (MI5). 

Without researching and from your own perspective, what threat level would you consider the United Kingom to be at, based on current circumstances?"
1. Substantial - An attack is likely
2. Moderate - An attack is possible, but not likely
3. Severe - An attack is highly likely
4. Substantial - An attack is likely
5. Substantial - An attack is likely
6. Low - An attack is highly unlikely
7. Moderate - An attack is possible, but not likely
8. Moderate - An attack is possible, but not likely
9. Substantial - An attack is likely
10. Moderate - An attack is possible, but not likely
11. Severe - An attack is highly likely
12. Severe - An attack is highly likely
13. Substantial - An attack is likely
14. Low - An attack is highly unlikely
15. Severe - An attack is highly likely
16. Moderate - An attack is possible, but not likely
17. Substantial - An attack is likely
18. Severe - An attack is highly likely
19. Severe - An attack is highly likely
20. Substantial - An attack is likely
21. Moderate - An attack is possible, but not likely
22. Severe - An attack is highly likely
23. Moderate - An attack is possible, but not likely
24. Moderate - An attack is possible, but not likely
25. Moderate - An attack is possible, but not likely
26. Substantial - An attack is likely
27. Substantial - An attack is likely
28. Severe - An attack is highly likely
29. Substantial - An attack is likely
30. Substantial - An attack is likely
31. Moderate - An attack is possible, but not likely
32. Substantial - An attack is likely
33. Moderate - An attack is possible, but not likely
34. Moderate - An attack is possible, but not likely
35. Moderate - An attack is possible, but not likely
36. Moderate - An attack is possible, but not likely
37. Moderate - An attack is possible, but not likely
38. Moderate - An attack is possible, but not likely
39. Substantial - An attack is likely
40. Moderate - An attack is possible, but not likely
41. Moderate - An attack is possible, but not likely
42. Substantial - An attack is likely
43. Moderate - An attack is possible, but not likely
44. Severe - An attack is highly likely
45. Severe - An attack is highly likely
46. Substantial - An attack is likely
47. Severe - An attack is highly likely
48. Moderate - An attack is possible, but not likely
49. Substantial - An attack is likely
50. Severe - An attack is highly likely
51. Severe - An attack is highly likely
52. Severe - An attack is highly likely
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"Question 3. Were you aware of the counter-terrorism design principles that are observed within infrastructure measures seen in public places?

Principles include: 

1. Better blast resistance (eg. external barriers, blast resistant glazing and structual design to reduce building collapse, internal locked doors to prevent intruders, robust ground floor facade material to provide cover for firearms attacks)

2. Better building management facilities (eg. separation of general heating, ventilation and air conditioning systems, communication systems such as PA's - public address systems - to inform public of ongoing incident)

3. Better traffic managment and hostile vehicle mitigation measures (eg. structual measures that prevent access via vehicles, measures that reduce speed such as bends or chicanes)

4. Better oversight (eg. absence of recesses on the facade or elevations of a building, well maintained and litter-free surroundings to reduce opportunity for suspicious hidden items, CCTV)"
1. I was aware of some, but, not all measures
2. No, I was not aware of most of these measures
3. Yes, I was aware of most of these measures
4. No, I was not aware of most of these measures
5. Yes, I was aware of most of these measures
6. No, I was not aware of most of these measures
7. I was aware of some, but, not all measures
8. I was aware of some, but, not all measures
9. I was aware of some, but, not all measures
10. I was aware of some, but, not all measures
11. Yes, I was aware of most of these measures
12. I was aware of some, but, not all measures
13. No, I was not aware of most of these measures
14. Yes, I was aware of most of these measures
15. No, I was not aware of most of these measures
16. I was aware of some, but, not all measures
17. I was aware of some, but, not all measures
18. I was aware of some, but, not all measures
19. Yes, I was aware of most of these measures
20. No, I was not aware of most of these measures
21. No, I was not aware of most of these measures
22. No, I was not aware of most of these measures
23. No, I was not aware of most of these measures
24. No, I was not aware of most of these measures
25. I was aware of some, but, not all measures
26. I was aware of some, but, not all measures
27. Yes, I was aware of most of these measures
28. Yes, I was aware of most of these measures
29. I was aware of some, but, not all measures
30. I was aware of some, but, not all measures
31. I was aware of some, but, not all measures
32. I was aware of some, but, not all measures
33. Yes, I was aware of most of these measures
34. I was aware of some, but, not all measures
35. I was aware of some, but, not all measures
36. I was aware of some, but, not all measures
37. No, I was not aware of most of these measures
38. I was aware of some, but, not all measures
39. I was aware of some, but, not all measures
40. Yes, I was aware of most of these measures
41. No, I was not aware of most of these measures
42. I was aware of some, but, not all measures
43. I was aware of some, but, not all measures
44. I was aware of some, but, not all measures
45. No, I was not aware of most of these measures
46. Yes, I was aware of most of these measures
47. I was aware of some, but, not all measures
48. No, I was not aware of most of these measures
49. Yes, I was aware of most of these measures
50. I was aware of some, but, not all measures
51. No, I was not aware of most of these measures
52. No, I was not aware of most of these measures
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"Question 4. As of July 2022: 5.03 billion people, or 63.1% of the world's population have access to the internet, with 94% of internet users utilising social media in their daily lives.

Out of the following, which social media / social network platforms do you use?"
1. Facebook;Messenger;Instagram;Twitter;Snapchat;YouTube;Discord;WhatsApp;TikTok;Reddit;Pinterest;Twitch;LinkedIn
2. Facebook;Messenger;Instagram;Snapchat;WhatsApp;TikTok
3. Facebook;Messenger;Instagram;Twitter;Snapchat;YouTube;WhatsApp;Tinder;Twitch;LinkedIn;Skype
4. Facebook;Messenger;Instagram;Twitter;Snapchat;Discord;WhatsApp;TikTok;LinkedIn
5. Messenger;Instagram;Twitter;Discord;WhatsApp;TikTok;Reddit;Pinterest;Twitch;LinkedIn
6. Facebook;Messenger;Instagram;Twitter;Snapchat;YouTube;WhatsApp;TikTok
7. Facebook;Messenger;Instagram;Snapchat;YouTube;Discord;WhatsApp;TikTok;Reddit;Tumblr;Twitch;LinkedIn;Skype
8. Facebook;Messenger;Instagram;Twitter;Snapchat;YouTube;Discord;TikTok;Twitch;LinkedIn
9. Messenger;Instagram;YouTube;Discord;WhatsApp;Reddit;Twitch
10. Facebook;Twitter;YouTube;WhatsApp
11. Facebook;Messenger;Instagram;Snapchat;YouTube;Discord;WhatsApp;TikTok;Reddit;Twitch
12. Facebook;Messenger;Instagram;Twitter;YouTube;WhatsApp;Pinterest;LinkedIn
13. Facebook;Messenger;Instagram;YouTube;WhatsApp
14. Facebook;Messenger;Twitter;YouTube;WhatsApp;Quora;LinkedIn
15. Facebook;Messenger;Instagram;Snapchat;YouTube;WhatsApp;TikTok;LinkedIn
16. Facebook;Messenger;Instagram;Twitter;YouTube;Discord;WhatsApp;Reddit;Tumblr;Twitch
17. Facebook;Messenger;YouTube;WhatsApp
18. Facebook;Messenger;Snapchat;YouTube;WhatsApp
19. Facebook;Messenger;WhatsApp
20. Facebook;Messenger;Instagram;Twitter;Snapchat;WhatsApp;TikTok
21. WhatsApp
22. LinkedIn
23. Facebook;Messenger;Instagram;Twitter;Snapchat;YouTube;WhatsApp;TikTok
24. Facebook;Messenger;Instagram;YouTube;WhatsApp;Reddit
25. Facebook;Messenger;Instagram;Twitter;Snapchat;YouTube;WhatsApp;TikTok;Tumblr
26. Facebook;Messenger;Twitter;WhatsApp
27. Facebook;Messenger;Instagram;Snapchat;YouTube;WhatsApp;Reddit;LinkedIn
28. Facebook;Messenger;Instagram;Snapchat;YouTube;WhatsApp;TikTok;Pinterest;LinkedIn
29. Facebook;Messenger;Twitter;YouTube;WhatsApp;TikTok
30. Facebook;Messenger;Instagram;Twitter;WhatsApp
31. Facebook;Messenger;Instagram;Twitter;Snapchat;YouTube;Discord;WhatsApp;TikTok;Pinterest;Quora
32. Facebook;Messenger;YouTube;WhatsApp;TikTok;LinkedIn
33. YouTube

34. Facebook;Messenger;Instagram;Twitter;Snapchat;YouTube;Discord;WhatsApp;Telegram;TikTok;Reddit;Twitch
35. Facebook;Messenger;Twitter;YouTube;WhatsApp;TikTok;LinkedIn
36. Facebook;Messenger;Instagram;Snapchat;YouTube;WhatsApp
37. Facebook;Messenger;Instagram;Twitter;YouTube;WhatsApp;TikTok
38. Facebook;Messenger;Instagram;Twitter;Snapchat;YouTube;WhatsApp;TikTok;Reddit
39. Facebook;Instagram;Twitter;Snapchat;YouTube;Discord;WhatsApp
40. Facebook;Messenger;Instagram;Snapchat;WhatsApp;Pinterest
41. Facebook;Messenger;Instagram;Twitter;WhatsApp;Pinterest
42. Facebook;Messenger;Instagram;Twitter;Snapchat;YouTube;Discord;WhatsApp;TikTok;Reddit;Pinterest;Tumblr;Twitch;Quora;LinkedIn
43. Facebook;Messenger;Instagram;Twitter;Snapchat;YouTube;WhatsApp;Tinder;LinkedIn
44. Facebook;Messenger;Instagram;Twitter;Snapchat;WhatsApp;TikTok;Pinterest;Skype
45. Instagram;WhatsApp
46. Facebook;Messenger;YouTube;WhatsApp
47. Facebook;Messenger;Instagram;Twitter;Snapchat;YouTube;Discord;WhatsApp;TikTok;Reddit;Pinterest;Tumblr
48. Facebook;Messenger;Twitter;YouTube;WhatsApp;Reddit
49. Facebook;Instagram;Snapchat;YouTube;WhatsApp;Reddit;Pinterest;Tumblr

50. Facebook;WhatsApp;Skype
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"Question 5. Liberty vs Security is the moral conundrum that is often cited when tackling harmful terrorist content online, with the balance between Freedom of Speech vs Censorship at the forefront.

To what extent do you agree or disagree with the following statement made by the CEO of Telegram:

“I think that privacy, ultimately, and our right for privacy is more important than our fear of bad things happening, like terrorism."
1. Strongly Agree
2. Somewhat Disagree
3. Strongly Disagree
4. Somewhat Disagree
5. Completely Disagree
6. Neither Agree or Disagree
7. Somewhat Agree
8. Somewhat Disagree
9. Somewhat Agree
10. Somewhat Disagree
11. Somewhat Disagree
12. Strongly Agree
13. Completely Disagree
14. Strongly Agree
15. Somewhat Disagree
16. Somewhat Agree
17. Strongly Agree
18. Neither Agree or Disagree
19. Somewhat Agree
20. Neither Agree or Disagree
21. Somewhat Agree
22. Somewhat Agree
23. Somewhat Disagree
24. Neither Agree or Disagree
25. Somewhat Agree
26. Neither Agree or Disagree
27. Somewhat Disagree
28. Neither Agree or Disagree
29. Somewhat Disagree
30. Somewhat Agree
31. Strongly Agree
32. Somewhat Agree
33. Completely Agree
34. Somewhat Agree
35. Somewhat Disagree
36. Somewhat Agree
37. Somewhat Agree
38. Strongly Disagree
39. Somewhat Agree
40. Somewhat Agree
41. Neither Agree or Disagree
42. Strongly Agree
43. Somewhat Agree
44. Somewhat Disagree
45. Somewhat Disagree
46. Strongly Disagree
47. Somewhat Disagree
48. Somewhat Agree
49. Neither Agree or Disagree
50. Neither Agree or Disagree
51. Strongly Disagree
52. Strongly Disagree
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"Question 6. Due to the nature of social media algorithms, content can appear and present itself, content that you otherwise have no interest in. 

Have you ever seen content on any social media site you feel shouldn't have been there? (Eg. Content that would most likely be against terms of service, illegal activites, hateful and harmful content, extremist content)."
1. Yes
2. Yes
3. Yes
4. No
5. Yes
6. Yes
7. Yes
8. Yes
9. Yes
10. Maybe
11. Yes
12. Yes
13. Maybe
14. No
15. No
16. Yes
17. No
18. Yes
19. No
20. Yes
21. No
22. No
23. Maybe
24. No
25. Yes
26. Yes
27. Yes
28. Maybe
29. Yes
30. No
31. Yes
32. Yes
33. No
34. No
35. Yes
36. Yes
37. Yes
38. Yes
39. Yes
40. Yes
41. No
42. Yes
43. Yes
44. Yes
45. Yes
46. Maybe
47. Yes
48. Yes
49. Maybe
50. Yes
51. Maybe
52. Maybe
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Question 7. How familiar are you with the following: [VPNs - Virtual Private Networks]
1. I am fully aware of what this is
2. I think I know what this is
3. I am fully aware of what this is
4. I am fully aware of what this is
5. I am fully aware of what this is
6. I am fully aware of what this is
7. I am fully aware of what this is
8. I am fully aware of what this is
9. I am fully aware of what this is
10. I am fully aware of what this is
11. I am fully aware of what this is
12. I do not know what this is
13. I do not know what this is
14. I am fully aware of what this is
15. I am fully aware of what this is
16. I am fully aware of what this is
17. I am fully aware of what this is
18. I am fully aware of what this is
19. I think I know what this is
20. I am fully aware of what this is
21. I am fully aware of what this is
22. I think I know what this is
23. I think I know what this is
24. I think I know what this is
25. I think I know what this is
26. I think I know what this is
27. I am fully aware of what this is
28. I am fully aware of what this is
29. I am fully aware of what this is
30. I am fully aware of what this is
31. I think I know what this is
32. I am fully aware of what this is
33. I do not know what this is
34. I do not know what this is
35. I am fully aware of what this is
36. I am fully aware of what this is
37. I do not know what this is

38. I am fully aware of what this is
39. I am fully aware of what this is
40. I do not know what this is
41. I am fully aware of what this is
42. I am fully aware of what this is
43. I think I know what this is
44. I am fully aware of what this is
45. I am fully aware of what this is
46. I do not know what this is
47. I do not know what this is
48. I think I know what this is
49. I do not know what this is
50. I do not know what this is
51. I do not know what this is
Question 7. How familiar are you with the following: [End-to-end Encryptions]
1. I am fully aware of what this is
2. I think I know what this is
3. I am fully aware of what this is
4. I am fully aware of what this is
5. I am fully aware of what this is
6. I do not know what this is
7. I think I know what this is
8. I am fully aware of what this is
9. I am fully aware of what this is
10. I am fully aware of what this is
11. I am fully aware of what this is
12. I do not know what this is
13. I do not know what this is
14. I am fully aware of what this is
15. I do not know what this is
16. I am fully aware of what this is
17. I think I know what this is
18. I think I know what this is
19. I think I know what this is
20. I am fully aware of what this is
21. I am fully aware of what this is
22. I am fully aware of what this is
23. I do not know what this is
24. I think I know what this is
25. I think I know what this is
26. I do not know what this is
27. I am fully aware of what this is
28. I am fully aware of what this is
29. I am fully aware of what this is
30. I am fully aware of what this is
31. I think I know what this is
32. I am fully aware of what this is
33. I do not know what this is
34. I do not know what this is
35. I am fully aware of what this is
36. I think I know what this is
37. I do not know what this is
38. I think I know what this is
39. I am fully aware of what this is
40. I am fully aware of what this is
41. I do not know what this is
42. I am fully aware of what this is
43. I am fully aware of what this is
44. I think I know what this is
45. I do not know what this is
46. I am fully aware of what this is
47. I think I know what this is
48. I do not know what this is
49. I am fully aware of what this is
50. I think I know what this is
51. I think I know what this is
52. I think I know what this is
Question 7. How familiar are you with the following: [Dark Web]
1. I am fully aware of what this is
2. I think I know what this is
3. I am fully aware of what this is
4. I think I know what this is
5. I am fully aware of what this is
6. I am fully aware of what this is
7. I am fully aware of what this is
8. I am fully aware of what this is
9. I am fully aware of what this is
10. I am fully aware of what this is
11. I am fully aware of what this is
12. I think I know what this is
13. I do not know what this is
14. I am fully aware of what this is
15. I do not know what this is
16. I am fully aware of what this is
17. I think I know what this is
18. I am fully aware of what this is
19. I think I know what this is
20. I am fully aware of what this is
21. I think I know what this is
22. I think I know what this is
23. I think I know what this is
24. I think I know what this is
25. I am fully aware of what this is
26. I think I know what this is
27. I am fully aware of what this is
28. I am fully aware of what this is
29. I am fully aware of what this is
30. I am fully aware of what this is
31. I think I know what this is
32. I am fully aware of what this is
33. I do not know what this is
34. I do not know what this is
35. I am fully aware of what this is
36. I am fully aware of what this is
37. I am fully aware of what this is
38. I am fully aware of what this is
39. I think I know what this is
40. I am fully aware of what this is
41. I think I know what this is
42. I am fully aware of what this is
43. I am fully aware of what this is
44. I think I know what this is
45. I think I know what this is
46. I am fully aware of what this is
47. I am fully aware of what this is
48. I think I know what this is
49. I am fully aware of what this is
50. I think I know what this is
51. I do not know what this is
52. I do not know what this is
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"Question 8. Individuals concerned with the welfare of animals disrupt the transport of livestock along a major highway, causing extensive delays that result in miles of traffic. 

The group intends on persuading lawmakers to change legislation regarding the use of livestock for commercial use.
In your view, is this terrorism?"
1. No, will cause disruptions which may cause serious problems but wouldn't class as terrorism 
2. No
3. No
4. No. 
5. No, from my above definition i don't think it fits my 'using fear' maybe a huge inconvenience that leads to financial hardship on companies and farmers but not terrorism 
6. No
7. No
8. No.
9. No
10. Yes
11. No, if we are not allowed to protest no matter what the cause then we will be living in a police state
12. yes because there trying to persuade law makers to change legislation.
13. Yes
14. No. 
15. No, this is just pure belief of different individuals.
16. No as they are not seeking to sow fear and discontent. 
17. Possibly
18. No
19. No
20. No
21. no
22. Strictly within the TA 2000 definition above, it may well be. But, while it may be illegal, it clearly doesnt warrant the level of moral opprobrium associated with labelling it as terrorism. 
23. No
24. No 
25. No
26. No
27. Yes
28. No
29. Yes
30. No
31. No
32. No
33. No I wouldnt say so
34. No
35. No
36. No
37. No 
38. No, its a protest 
39. No
40. Yes
41. No
42. No
43. I would say this is under our right to protest and would not consider it terrorism no
44. No
45. No
46. No
47. No
48. don't think so
49. Technically yes, so maybe it could be classed as such
50. No
51. No.
52. Dont think so
"Question 9. A new sexual health clinic plans to open. This clinic provides a variety of services, including referral to an abortion service, which happens to operate within a seperate ward of the same building.

Due to the beliefs of an individual, they plan to enter the clinic before formally opening, and damage or destroy as much of the building as possible, to prevent the clinic from offering full services.

In your view, is this terrorism?"
1. Unsure, while being a terrible thing to do I'm unsure if I would class it as terrorism
2. Yes
3. Yes
4. No. 
5. Yes, using fear to pursuade or influence  - individuals are left feeling unsafe in that environment.
6. No
7. Yes
8. Yes.
9. Yes
10. Yes
11. I'm not sure with this one. I want to say no but I think it still classes as disordly conduct, trespassing, distruction of property and possibly theft if items are taken. 
12. yes its taking away peoples choice.
13. Yes
14. Yes 
15. No. 
16. No, the goal here is to prevent the equipment from being used rather than in order to create unease. 
17. Yes
18. Yes
19. No
20. Yes
21. no
22. No. The motivation for action is to disrupt services, not cause intimidation or terror, so it is not terrorism. 
23. Yes
24. Yes
25. Criminal damage 
26. Yes
27. Yes
28. Yes
29. Yes
30. Yes
31. No
32. No
33. No
34. No
35. No
36. Yes 
37. Yes 
38. Yes, its violence to spread an ideology
39. No
40. Yes
41. No
42. No
43. Yes as it is damaging property 
44. No
45. No- criminal damage
46. No
47. No
48. perhaps if we go by the legal definition
49. I think so yeah, at the very least extremely motivated criminal damage because of their beliefs
50. As bad as it is, no I don't think so
51. No.
52. Yes
"Question 10. Individuals concerned with the energy consumption of the United Kingdom spend weeks planning a course of action.

The group plans to disrupt the capital's power sources throughout the city, so plan on deactivating the various powerstations around London.

In your view, is this terrorism?"
1. Yes,  will cause serious damage to the city which could be extremely dangerous to the people in it as things suddenly lose power
2. Yes
3. Yes
4. Yes. 
5. I'd argue so, almost like the WannaCry cyber attack.
6. Yes
7. "Depends on what the power stations power. Essential service like hospitals? Yes. Lights in non essential buildings? No."
8. Yes.
9. Yes
10. Yes
11. I believe this is cyber terrorism 
12. yes. depriving thousands of people power.
13. Yes
14. No: legitimate protest is clearly a democratic right.
15. No
16. Yes as the damage to a country's infrastructure will lead to uncertainty and chaos. 
17. No
18. Yes 
19. No
20. No
21. yes
22. Probably. The result will likely be that essential services, such as hospitals and police forces, are unable to function. This will likely cause deaths. The group is likely to be aware of this and to have proceeded regardless. The level of abject recklessness towards the serious harm the action will cause probably moves it into the bracket of terrorism. 
23. Yes
24. Yes
25. If it is for political gain then yes, I’m not quite sure if this is terrorism 
26. No
27. Yes
28. No
29. No
30. Yes
31. No
32. Yes
33. Yes
34. Yes
35. No
36. Yes 
37. No 
38. No, a protest 
39. No
40. Yes
41. No
42. No
43. As much as I agree with it, unfortunately yes I would 
44. No
45. No

46. Yes
47. think so
48. London losing power would cut off power to hospitals, traffic systems, the underground tube, wifi, and other facilities and features that are essential for the city. People could die if they were trapped on the tube, there would definately be mass panic. I think this would be terrorism.
49. Yeah
50. Yes.
51. Yes
"Question 11. International tensions are running high over the issue of internal unrest within a foreign country. The Houses of Parliament plan to vote on unilateral action that would result in sending armed forces to occupy and maintain order and control over the nation.

An individual that happens to be from the country in question, fears what this could mean for their country, so plans to disrupt the vote by any means neccessary. 

The individual is both willing and planning to use violence and does not care for their own safety, or the safety of others.

In your view, is this terrorism?"
1. Yes
2. Yes
3. Yes
4. Yes. 
5. Yes. 
6. Yes
7. Yes
8. Yes.
9. Yes
10. Yes
11. yes
12. yes. violence solves nothing i my opition.
13. Yes
14. Yes: it is an attempt subvert democratically elected government.
15. Yes
16. Yes. This is politically motivated and involves them seeking to use violence on members of the public to achieve their aims, leading to public fear. 
17. Yes
18. Yes
19. Yes
20. Yes
21. yes
22. Not until they act or threaten to act. Mere planning ought not to be criminalised. If they then acted by using violence against members of Parliament it would, of course, be terrorism. 
23. Yes 
24. Yes
25. If it causes the public to be in fear and it is for political gain yes, does this person identify with a group? 
26. Yes
27. Yes
28. Yes
29. Yes
30. Yes
31. Yes
32. Yes
33. Yes
34. Yes
35. Yes
36. Yes
37. Yes
38. Yes
39. Yes
40. Yes
41. No
42. Yes
43. Yes but it is also in response to atrocities committed. This is the most stereotypical form of terrorism but is by far the most condemned as its often countries with dominantly Muslim populations that the government believes needs "fixing"
44. Yes
45. Yes
46. Yes
47. Yes
48. sounds like it
49. Violence for a political reason would be terrorism.
50. Yeah
51. Yes.
52. Yes
"Question 12. The leadership of a multifaith place of worship have shown support for a marginalised group, following the group facing violence and discrimination from within the local community.

An individual views such action by their place of worship as blasphemous, and considers all those who support this decision as sinners, irredeemable people beyond salvation.

The individual believes this place of worship should receive judgement, so plans on taking the lives of members from both the marginalised group, and the place of worship that has expressed support.

In your view, is this terrorism?"
1. Yes
2. No
3. Yes
4. Yes. 
5. Yes. 
6. Yes
7. Yes
8. Yes.
9. Yes
10. Yes
11. yes
12. yes because they plan on killing people for their views
13. Yes
14. Yes: in regards to the narrow range of the question. 
15. Yes
16. Yes. They are targeting a specific group of people to scare and hurt. 
17. Yes
18. Yes
19. Yes
20. Yes
21. yes
22. Much the same as the above: not until they act or threaten to act. If they did take lives, it would then be terrorism. 
23. Yea
24. Yes
25. "It could be the issue of mental health. If he plans to kill people then it will be murder. He clearly identifies with certain beliefs and is acting against people who does not share his beliefs. Depends how he does it I think, not sure these questions are hard! "
26. Yes
27. Yes
28. Yes
29. Yes
30. Yes
31. Yes
32. Yes
33. Yes
34. Yes
35. Yes
36. Yes 
37. Yes
38. Yes definitely
39. Yes
40. Yes
41. Yes
42. Yes
43. Yes, unfortunately happens to the lgbtq+ people all the time.
44. Yes
45. Yes
46. Yes
47. Yes
48. yeah because they plan to kill people
49. Violence for a religious reason would be terrorism.
50. Yeah
51. Yes.
"Question 13. In your view, what is the biggest terrorist threat or movement to the United Kingdom? (Eg. Islamic / Jihadist, Right-wing, Left-wing, Ethno-nationalist and Seperatist, Anarchist, Single-issue terrorism)

Feel free to be as extensive as you wish in your reasoning for your answer."
1. Right wing 
2. I'm not sure
3. Right-wing
4. Islamic - this view, however, is held due to the heavy reporting and media coverage around the same. I do not believe that the other groups listed receive the same amount of press coverage. 
5. NEW IRA. 
6. ISIS. 
7. EDL
8. lone wolf attacks 
9. Currently Islamic/Religious. Cultural differences and the radicalisation efforts by outside Jihadist groups. I think Right Wing terrorism (ie against marginalised groups) is getting worse though. Mostly men commit these which I think needs to be talked about more often.
10. As a younger individual, I believe I’ve mostly experienced the UK be attacked by ISIS.
11. I think Neo-Nazism, Alt Right and possibly, (as a related subset,) "Incel" related terrorism is a big threat and only going to grow worse, with behaviour influenced by similar extremism in the US against minorities. Violence and the intent to strip away rights, targeted at women, members of the LGBT+ community and people of colour is worrisome and feels more insidiously embedded into the country; less about outside threats coming in, but normal people led by misinformation and hate
12. Far right/ alt right/ fascism.
13. It is probably the far right extreme. If you look at the storming of the captial when Trump lost the election in the US, this was not seen as terrorism even though it clearly was. Most of our media thrives on far right views. Yes granted there is a lingering fear of let just say 'non-white' terrorists but this is all taken from right wing media. It controls the UK and their 'us verses them' apporach is creating a generation of angry right wing people. Plus the constant blaming of issues on left wing individuals is tiring almost comical at this point. The far left wing is nowhere near as dangerous. So the right wing is more of a threat becasue to simply put it, people don't view it as a threat. 
14. islamic, there the ones that always cause trouble 
15. Islamic/ jihadist
16. Right-wing fascist movements, which includes the Conservative government.
17. Islamic 
18. In the current climate, religious terrorism is likely. However, with the situation in Russia, state sponsored terrorism is also likely, with states sponsoring proxies to destabilise regions. Also home grown terrorism whereby individuals targets groups they disagree with, regardless of their skin colour and race, should be considered as terrorism. 
19. I do not feel that there is a specific group which could be a threat because they all have their own agenda. 
20. I believe that biggest terror threat comes from both Islamist extremists and from the right wing, my belief comes from that the recent terror attacks have come from people who have either of those beliefs.
21. Yes
22. islamis extremist
23. I think the nature of terrorism is that it can stem from almost any belief or outlook, once it is taken to its extremes. As such, I’ll decline to answer. 
24. Islamic I feel this is more common 
25. Jihadist 
26. Unsure 
27. Islamic/Jihadist, Seperatist, Single-issue terrorism
28. There has been a significant increase in the threat of right wing terrorism within western societies. Therefore I feel that far-right and right wing groups should be under a lot more governmental scrutiny. However, Islamist groups continue to be the biggest concern to the UK government
29. Terrorist can come from any religion, political party, and nationality, I wouldnt therefore label any one group as the largest threat. Lack of education and understand can lead to marginalisation and a large number of terrorist attackers. Unfortunately even with better education and understanding of other I fear there will always be some due to everybody having there own opinion and free will. With individual opinions you will always get extremists which often leads to terrorism. 

30. Any organisation that is prepared to inflict death and maiming on innocent bystanders for their own ideology and try to enforce that belief into others is, in my opinion, a terrorist - be it a foreign national or of this country  
31. Islamic
32. Conservatism 
33. Islamic / Jihadist
34. Seperatist, anarchist, single issue due to different beliefs 
35. Single issue as a lot of attackers do it on their own
36. Jihadist
37. Neo-nazi/Antisemitic groups etc. and all of the above 
38. Right wing 
39. Either right-wing extremist terrorism or Islamic Jihadists
40. Right wing
41. Left wing
42. Im so sorry I dont have a view on that 
43. Right wing nationalists
44. The alt right in the UK in my opinion is our biggest threat, similar trends are found in a number of European countries where right wing populism grows and violence towards marginalised groups grows.
45. Islamic/Jihadist
46. I would say the biggest act terrorist threat is Islamic as I would say that other stuff is a separate issue. Both bad but I different

47. Islamic
48. i think a mix between religious so islamic as well as racists so political on the right-wing side
49. I think there is a mix, but mostly right wing since they act the most on a lower level, but if things ramped up they would be the most on the news and cause the most disruption.
50. I'm not sure but I think single issue could be on the rise but not as big as others
51. Seperatist like the IRA in the 70s and 80s might come back in the form of Scottish or Welsh movements.
52. State sponsored might go up, Russia and China might use others to do dirty work
"Question 14. Terrorist attacks can occur at any moment and are not exclusive in their strategies or location. 

In your day-to-day life, what type of incident are you most concerned about? What type of incident or strategy do you typically expect to see or hear about when such an incident occurs?

Examples of strategies: Primitive but effective method of utilising vehicles and sharp impliments, sophisticated and advanced use of explosives, coordinated attack that leaves large areas unsafe.

Examples of times and locations: Public transport, city centre, busy streets and bridges, shopping centre, important government locations, bank holidays, concerts, late at night."
1. Explosives and anywhere busy
2. I'm not sure
3. Roaming terrorist attacks by primitive means e.g. use of vehicles as weapons and knives in large public areas
4. Sophisticated attacks on public transport, especially in a built up area like London or Birmingham. 
5. Large public events/Christmas markets/ sporting events and linen  wolf attacks.
6. Planes and shops
7. Day to day I think most likely therefore most concern in public events in which a large number of people are in a small area, particularly in locations like London. I expect bombs or vehicular.
8. I'm concerned most by the thought of an active gun man or knife wielder in my local city centre at midday or evening. 
9. I'd be most concerned about small group or lone wolf attacks, using easily available means such as vehicles, knives etc, probably centred around places with less security and high volumes of members of the public like shopping centres, busy streets, possibly during bigger but open events
10. I do not expect any
11. I attended Pride in Cardiff recently and there was a small protest (just some TERFs) but anyways the Police ran over to quickly ecort them away. I was not aware of this and my heart dropped seeing the police all run to grab this person. So I would say maybe violence or bombs going off to harm groups that don't conform to religous ideals. I would probaly feel safer on a plane than I did in that moment. 
12. suicide bombing in london
13. Bombs in London 
14. Che Sara, Sara. 
15. All public accessible areas with an increase use in security systems. 
16. The events I now worry about are those that you cannot prevent, such as attackers armed with knives or using vehicles to ram pedestrians. These could happen at any time or place but most likely large gatherings such as markets. 
17. The examples you provided are some of what we have experienced in Britain, usually in city or built up areas in which the most damage may be done. I do not feel concerned in the area I live but may think differently whilst visiting London or Manchester.
18. My biggest fear would be a terrorist with weapon like a knife or gun, attacking people on either a busy street or a shopping centre, my fear is based on that recent terror attacks have happened in such fashion.
19. More stabbing at large events 
20. Explosives in city centre 
21. utilising vehicles 
22. I'm more concerned when on busy public transport or in busy places. I think bombings have long been viewed as the typical threat and I find them most concerning because they tend to be the most lethal, but I would also expect a more primitive approach, such as driving a large vehicle into a crowd. 
23. Explosives, concerts, public transport and shopping centres 
24. Wherever there would be large crowds, music festivals etc or aboard an aircraft which would have a great loss of life for those on board as well as on the ground, such as Lockerbie 
25. Concerned mostly about big cities where theres lots of people, or public transport in big cities. 
26. Public transport, mass gatherings, government locations
27. Knife or homemade bomb attacks in busy public areas such as concerts or busy streets. Internationally, shooting. 
28. Im not, although they are always possible you can live life in constant fear. I take some precautions when in higher risk situations like never walking home along at night but thats about it.
29. Use Bombs and guns in a public place 
30. I'm most concerned about acts that pose a threat to life. The types of strategies I'd expect to see when such an incident occurs are use of vehicles, explosives and sharp objects on busy streets and bridges during evenings/bank holidays.
31. Knife attacks
32. Explosives in public places
33. Advanced use of explosives, on public transport and city centres, and government locations.
34. Bombs, shopping centres and public transport 
35. Sports events e.g football matches where there is a high volume of people in a relatively small area
36. Cyber/Acid attack/Biochemical and use of weapons and explosives 
37. Explosives and late at night 
38. Big events such as concerts or busy places such as central london 
39. Firearms in busy areas
40. Use of weapons in busy areas
41. All of the above really- anywhere public with high crowds 
42. Attacks on schools, public buildings 
43. Primitive and late at night. As a woman and out bisexual in a lesbian relationship, I have to think about my interactions in all of these places. Being in Wales I'm not so fearful of the large scale attacks
44. Bombs, vehicle rammings, stabbings, in major cities and crowded places
45. Cars running people down or knife attacks
46. MTA, S-iT
47. Shopping centres especially around Christmas time and throughout the summer. Big events, public transport. Any attack at night would be even scarier
48. bombs and explosives on public transport, maybe rallies on busy streets with thugs and aggressive people
49. Cars and knives, big scale attacks like 9/11 or Paris attacks where city is paralysed with fear.
50. I think harder to stop attacks are my biggest fear, normally bigger plots can be spotted but anyone can grab a knife and go crazy
51. I think homemade bombs on public transport or goverment areas might happen more
52. Individually targeted people or locations, more like assassinations or just usual public places
Question 15. In your view, what do you think the future of terrorism looks like?
1. Not good
2. I'm not sure
3. It likely has the ability to develop into digital terrorism but will also remain as we currently see it.
4. I think terrorism will start to become online more. Water, gas, electricity will be hacked by groups and held at ransom 
5. More cyber driven. Attacking hospitals, police/forces systems and agricultural means. 
6. Bad
7. Harder to pull off but eventually will be designed to both inflict physical violence and also coordinated to stop police or info getting out (cyber terrorism) 
8. I think the future of terrorism could potentially see an increase due to events such as the Taliban being allowed to control Afghanistan and the UK government even abandoning some of its own personnel there over animals. The UK government has set a precedent on how big countries in Europe see terrorism and they do not wish to combat it and free those under tyrannical leadership, thus, giving terrorist groups more confidence in their campaigns.
9. I think there'll be increasing online radicalization of groups spreading misinformation and becoming echo chambers, leading to people lashing out by whatever means they can achieve. I believe, possibly wrongly, that smaller acts of random violence will be easier to incite and harder to track and foil than larger groups with more planning and communication 
10. Pupulism and far right nationalism
11. Most probably more cyber threats. 
12. more suicide bombers of 9/11
13. Needs more policing in major cities
14. Mindless right-wing political movements that will inevitably result in revolution, which will restore democratic government. 

15. Other than sophisticated state sponsored terrorism, I feel that terrorism will go down a more primitive route, eschewing bombs for vans and knives as warning signs that these are to be used in terrorist activities are much harder to spot.  
16. I don't think you can pigeon hole terrorism to anything specific. These groups will do what they can to cause chaos and disruption.
17. My view is that will still see attacks where terrorist use knives or guns indiscriminately attacking people but I also believe that terrorist could potentially use cyber methods to inflict damage on peoples lives.
18. I think there will be more stabbings and vehicles used
19. I think its going to get worse
20. grim
21. Likely using social media both to indoctrinate and communicate. Using primitive means of harm that are difficult to detect in advance. 
22. I'm not sure 
23. Sadly much more extreme 
24. "Things are developing online, possible attacks to government security systems, or NHS systems etc. I think the biggest form of fear people can use is violence though "
25. Likely and continued 
26. I am confused as to what this question is attempting to ask. Terrorism could look like anything. People assume that terrorism is Islamist but the states and our own government have involved themselves in terrorist acts in the Middle East for over 20 years. The face of terrorism change with the changing nature and technological advancements of society. 
27. Much the same as it is now, if not worst.
28. Cyber 
29. I believe that terrorism-related offences are on the rise and will become more diverse.
30. Hopeful 
31. Think its going to get worse
32. More use of technology, internet, influence from foreign countries ie Russia and China.
33. Could get worse, because terrorists dont care anymore. There are no morales or barriers anymore, they just do it and dont care who’s involved.
34. I believe that there are technological advances which will make terrorism more dangerous. However, there are also technological advances which can help defend terrorism, so it evens itself out 
35. I think the future of terrorism will continue to grow and increase further 
36. Managed and reduced incidents 
37. Similar to how its been in the last 5-10 years 
38. I have no idea
39. Remote activated devices (explosives)
40. Unfortunately more common and reoccurring 
41. More movements involved in indoctrinating right wing views on the masses through mainstream media, social media. But also it will continue with violent attacks in public buildings, cities.
42. The ever expansion of the panopticon to the level where speaking out against the government or anyone in power that you disagree with will lead to a lot of us being branded as terrorists.
43. Jihadist terrorism is less common, more likely to take the form of cyber terrorism
44. Using the digital world to their advantage
45. Cyber
46. I think now that COVID is practically over, more attacks might happen since lockdowns end, and people are starting to come together more. This will be the first Christmas in two years with hopefully no restrictions so attacks might happen in public spaces
47. i think there will be a bigger divide between groups, people feel isolated in lockdown so might push people towards dangerous things
48. We have seen smaller scale attacks occur a lot recently, only a matter of time before bigger events start to occur again.
49. Smaller attacks from all sides occuring, the world going crazier
50. Going back to the old days of terrorism, it might happen more and more again.
51. Advanced with cyber and newer technologies and weapons, like the poison in Salsbury
Any additional thoughts or comments regarding terrorism, that may not fit within the questions asked.
1. Nope

2. Not at this time
3. Nil 
4. Thank you Callum, see you soon.
5. I don't like it
6. Partially, my fear of terrorism comes from my distrust that the police will follow up on reports. I am worried the more angry men we allow into Britain (because of a lack of proper screening) will further radicalise young men, and hurt the rest of the people who wish to live here to escape the violence terrorism brings when they’re in their own countries. I am worried about following American trends and right wing terrorism, including targeted attacks upon minority groups, both on ethnic and racial groups, and on women.
7. Its my personal belief that the average person from the UK isnt educated enough on what terrorism actually is. I believe that should be a more important topic that we teach pupils instead of forcing them to know ridiculous sums that they'll never need to know in life. 



8. make entry into the UK stricter, have more background checks




9. Having an understanding of Contest and the four pillars offers me some security
10. I have nothing further to add.
11. No

12. no






13. N/a


14. No thoughts head empty 

15. Government and police should be on high alert 24 hours a day 
16. No

17. N/A

18. N/a


19. N/a

20. At what point do the government become branded as terrorists. 



21. Just think more money should be put towards counter terrorism and other security issues. We are not at war and it is unlikely the UK would realistically suffer casualities abroad. More focus should be on defence rather than attack, and we should defend the people at home.

22. No
23. Just wish everyone got on and terrorism wasn't a thing
24. No thank you.
25. No.
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Greetings, my name is Callum Samuel, and I am a Masters; Criminal Justice and Policing student with the University of Wales Trinity Saint David (UWTSD). For some, this may seem somewhat familiar, as I may have previously reached out for your help for my undergraduate dissertation, where your contribution significantly impacted and developed the direction of my research. The wealth of knowledge acquired from previous interviews, as well as the generosity and assistance shown, has informed my decision to write my final dissertation in a similar manner as my first. For others, this may be our first correspondence, and I would like to extend my gratitude for your assistance.

The theme and working title of the dissertation is “An Investigatory Insight Into the Pillars of Extremism: How Has Terrorism Evolved in Contemporary Times And What Are the Implications for the Future?”.

With specific emphasis on five areas: 

1. How Should We Define Terrorism? – The Definitory Side of Terrorism

2. How Has the Internet and Technology Been Utilised by Terrorists – The Digital and Technological Side of Terrorism

3. How Have Terrorist Organisations Accumulated Large Quantities of Wealth? – The Financial Side of Terrorism

4. What are the Mindset and Motivations of Terrorists and Radicalised Individuals with Regards to Their Goals? – The Psychological and Criminological Side of Terrorism

5. How Do Terrorists Conduct Attacks in Contemporary Times, and What Will Future Attacks Look Like? – The Strategic Side of Terrorism

The questions throughout this interview sheet reflect these five areas, but also, include similar questions that were asked to the public, and questions that warranted further research.

It cannot be understated how useful and impactful any information you provide will be for my research project, you may answer or skip any and all questions, and provide as much or as little detail as you wish, any contribution is greatly appreciated, and I can only thank you for your generosity and your time.

This section simply seeks to frame a brief context to determine the background of participants, all answers relating to personal information will be anonymised and not included in any submitted or published works. In a traditional interview, this would be a small chat or section not included in the recorded and documented interview and would simply be used to frame questions around. 
You reserve the right to not answer any questions within the document, including the first three which will not be recorded outside of professional correspondence, however, experience or job title at the very least would provide great insight and assist when analysing data.

	Participant Name:
	

	Participant Age:
	

	Participant Current or Former Occupational Experience or Job Title:
	




Should additional space be required, continue to type and the table will expand to accommodate, do not consider the boundaries as a target or a limit for word count.


	Question 1. In your experience and having potentially dealt with terrorists, how would you define terrorism?

	Please answer below.





	Question 2. The United Kingdom operates on a definition of Terrorism provided by the Terrorism Act 2000. However, many countries around the world have differing definitions, with the U.S alone having six differing definitions of the same word despite being within the same country and operating on the same legal system.

For what reason do you believe there is no universally agreed upon definition of terrorism? 

	Please answer below.





	Question 3. The blurred lines between freedom fighters and terrorists are often exploited by terrorists or governments to justify actions, with Saul (2006) stating: “the more confused a concept, the more it lends itself to opportunistic appropriation”.

Richardson (2006) observes this subjectivity of defining terrorist acts, and calls for a system without preference; “The legitimacy or otherwise of the goals being sought (by a group) should be irrelevant to whether a group is (defined as) a terrorist group”; “A terrorist is a terrorist, no matter whether or not you like the goal s/he is trying to achieve, no matter whether or not you like the government s/he is trying to change”.

With both the abuse of individuals labelled - as seen with China characterising Uighur separatists in Xinjiang as terrorists - and the title of freedom fighter utilised as a shield by terrorists - as seen throughout history and across all spectrums of terrorism - to what extent do you agree with the statement provided by Richardson (2006) where they argue a universal definition should be used?

	Please answer below.





	Question 4. The internet continues to gain popularity as the technology becomes cheaper and more widely available throughout the world. For example, as of July 2022, 5.03 billion or 63.1% of the world’s population had access to the internet, with 94% of internet users utilising social media (Kemp, 2022). Many studies have been conducted to observe terrorist’s exploitation of the internet. 

Why in your view, do terrorists continue to use the internet, and what more could be done to tackle this exploitation?

	Please answer below.





	Question 5. Terrorist attack methodologies in recent years have fluctuated between low tech and high tech means. For example, 7/7 required thorough planning and knowledge of the tube system, as well the use of explosives. The 2015 Paris attacks required extensive coordination with regards to three teams comprising three attackers each, with suicide bombings and additional utilising of firearms seen throughout the city during the attack.

Low tech incidents were then seen in the following years, with the utilisation of simple means such as cars and knives, as seen in the 2017 Westminster attack, followed by high tech means as seen in the Manchester Arena Bombing, and then low tech means as seen in the 2017 London Bridge attack.

Why in your view, do these fluctuations in attack methodologies occur?


	Please answer below.





	Question 6. It is feared that as technology becomes more advanced, sophisticated, and more widely available, such technology can fall into the wrong hands. For example, technology such as AI or Artificial Intelligence are already utilised by terrorists to spread online propaganda (Sultan, 2019). Additionally, drones armed with grenades according to Veer (2020) have been utilised by terrorists on the Syrian battlefield, but it is believed that such cases are rare. As well as this, 3D printing of firearms have also been utilised, as seen in a 2019 German Synagogue far-right terror attack, with the attacker stating, “All you need is a weekend worth of time and $50 for the materials”.

In your view, how likely is the future use of such technology to be seen and integrated within terrorist attack methodologies? Is the likely use of such technology increased when it comes to right-wing extremists, due to the “Celebrating the Warrior, but Shunning Death” mentality (Koehler, 2020), as opposed to the willingness of Islamic / Jihadist to embrace suicidal tactics?

	Please answer below.





	Question 7. How do terrorists typically finance their operations or attacks? In what way is the gathering of funds different, when it comes to organisational finances, and that of individual lone-wolf attackers?

	Please answer below.





	Question 8. Have there been any significant changes regarding the generation of terrorist finances within the last 20 years? Has digital cryptocurrencies impacted the way in which services could traditionally monitor suspicious transfers seen within traditional banking services?

	Please answer below.





	Question 9. It is estimated that the IRA received roughly $3 million in donations to Ireland from the US group NORAID between 1971-1981, with the value of that money being worth just shy of $22 million in today’s value (Smith and Woodford, 2018). Furthermore, ISIS at its height amassed a wealth of $6 billion, making it the wealthiest terrorist group in history.

In your view, how important are finances to the success of a terrorist organisation, and what ways could authorities hinder the impact of finances, as well as prevent assets from reaching either the organisation themselves, or its operatives throughout the world.

	Please answer below.





	Question 10. In your experience, why do you think individuals are drawn to terrorism, or why do you think individuals may have been targeted for radicalisation?

	Please answer below.





	Question 11. In your experience, what do most terrorists and radicalised individuals actually want?

	Please answer below.





	Question 12. In your experience, what was the method by which most individuals were radicalised? Did it involve connections and associations with specific people, did it occur online, or were the individuals specifically targeted because of any known or assumed vulnerabilities? Did the “us vs them” dichotomy play a part when terrorist individuals belonged to a specific community and later became extreme in their views?

	Please answer below.





	Question 13. Contemporary terrorist attacks often use the internet in some form. Whether it be for research on the targeted area, online manuals, and instructions to maximise effectiveness of attacks, or to coordinate attacks themselves (Harrison, 2018).

How problematic are social media platforms with regards to content appearing online? How should governments and policing services respond to claims similar to the CEO of Telegram where they stated: “I think that privacy, ultimately, and our right for privacy is more important than our fear of bad things happening, like terrorism.” (Weimann, 2016).

	Please answer below.





	Question 14. Right-wing extremism has been notably on the rise in recent years, with seemingly copy-cat strategies employed by such actors, as seen when the far-right extremist Darren Osborne committed his terror attack in 2017 in a similar fashion to Khalid Masood’s Islamic extremist attack in the form of utilising a vehicle to hit as many civilians as possible (BBC News, 2017; Rawlinson, 2018).

Additional similarities in strategies have been seen with the use of Telegram by far-right groups after the app became popular with Islamic extremists, far-right use of Telegram includes the coordination of the US Capitol Hill Insurrection in 2021.

In your view, will far-right ideology continue to rise and lead to attack methods similar to Islamic extremism, in the form of suicide or martyr type attacks, or will the differences remain?

	Please answer below.





	Question 15. In the US, despite abortion clinic bombings (Hewitt, 2003), and other targeted attacks that meet the criteria of ideological, political, or religious motivation, fitting the FBI and other organisations definition of terrorism, why do the U.S authorities fail to label incidents as such? 

Furthermore, when violent and targeted attacks occur against marginalised groups within the UK, why too are these incidents not considered terrorism despite technically fitting the criteria or definition provided by the Terrorism Act 2000?

	Please answer below.





	Question 16. From your occupational experience and knowledge of contemporary terrorist strategy, what are the priorities of an attack conducted by terrorists that act on behalf of an organisation or on the behalf of themselves? What are the typical targets or objectives of their incidents?

	Please answer below.





	Question 17. In your view, what is the biggest terrorist threat or movement to the United Kingdom? (Eg. Islamic / Jihadist, Right-wing, Left-wing, Ethno-nationalist and Separatist, Anarchist, Single-issue terrorism)

	Please answer below.





	Question 18. In your view, what do you think the future of terrorism looks like?

	Please answer below.





	Any additional comments regarding terrorism or your experience that may not fit within the questions asked.

	Please answer below.






Following the completion of Question 18 and having given your final thoughts, as well as once you are contempt with your answers throughout, please save your version of this document, and then please email a completed copy of this interview, back to the address you were initially contacted by, for clarity it will be the student address: 1801402@student.uwtsd.ac.uk

To the participants of this research collection,
We have now reached the end of this unique style of interview, and I would like to very much take this opportunity to thank you for participating. The answers to this interview will greatly assist in my analysis for the research project and will form the backbone of the research findings and conclusion, so your contribution and my gratitude cannot be accurately put into words.
The deadline for this research project is quickly approaching and the final submission will be on the 25th of November, should you wish to know how your contribution assisted with the research project you may contact me on my university email, which is the same email address previously mentioned, at: 1801402@student.uwtsd.ac.uk
Once the deadline has passed and the dissertation has been marked, I will be more than happy to send you a copy of the completed project should you be interested.
Whether this is our last correspondence or the last for now, I would once again like to take this opportunity to thank you for your participation. It has been a privilege to gain such unique and expert insight into such a sensitive topic.
Thank you for all your help,
Callum Samuel.
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	Questions in Interview
	Rationale and Relation to Literature Review

	PDQ 1-3: Name, Age, Occupational Experience
	The first three were preliminary demographic questions and were asked in case analysis of age was considered when comparing and triangulating to the findings of the survey. Furthermore, due to the potential of me not having had a previous exchange with any experts that may have reached out and wished to respond to the interview, names were important to differentiate the data and were kept anonymous and away from any analysis. Occupational experience was asked to determine the background of the individual, with the group of respondents classified and referred to as experts in the project, as opposed to naming their specific job or field to ensure confidentiality.

	Q1. Define Terrorism
	Many governments and organisations use different definitions of terrorism (Ganor, 2013).

	Q2. Why isn’t there an agreed definition of terrorism?
	Ganor (2013) asks the same question.

	Q3. Do you agree there should be a universal definition?
	Richardson (2006) provides the justification and need for an appropriate definition to be adopted.

	Q4. Why do terrorists use the internet and how could it be stopped?
	Behr (et al., 2013) and Harrison (2018) highlights terrorists prolific use of the internet.

	Q5. Why is there a fluctuation between high tech and low tech means of terrorist attack methods?
	Veer (2020) highlights the idea that IS and AQ have tried to “Keep it simple” with attacks.

	Q6. Will technology such as drones, AI, and 3D printing be used by terrorists?
	Veer (2020) speculates on the same question, with the opportunity to ask experts making this question relevant.

	Q7. How do terrorists get finances?
	Dion-Schwarz, Johnston and Manheim (2019) as well as Zarate (2004) cover how groups often get finances, important to ask experts the same question.

	Q8. Has there been a change in the way in which terrorists generate finances in the 21st century?
	This question links to technological developments as there are often new and innovative ways to generate finances, such as ISIS’s early investments in cryptocurrencies (CISAC, 2021).

	Q9. How important are finances to the success of terrorist organisations?
	Important to get the perspective of experts on this issue, as it was researched in literature review (Zarate, 2004).

	Q10. Why are individuals drawn to terrorism?
	This question relates to the psychological and criminological aspect of terrorism that wishes to be covered.

	Q11. In your experience, what do terrorists actually want?
	Bartlett and Miller (2012) state that the identity of individuals can play a role in their feelings of the outside world. With confusion on what individuals want occurring often in research findings.

	Q12. In your experience, what method was mostly used to radicalise individuals?
	This is a question tailored to look at how individuals were radicalised, is it a combination of multiple things or is there a consistent theme or pattern observed in their experience.

	Q13. How problematic are social media sites and how should governments and services tackle the issues of social media
	This question is similar to a question asked in the survey, with the intention to observe the potential differences in answers depending on individuals background, experiences and perspectives.

	Q14. Will far-right terrorists continue to adopt Islamic attack methods, will there eventually be suicide style attacks?
	Relates to the research and conclusions made by Koehler (2020) regarding the comparisons of right wing and Islamic suicide style attacks, or incidents that result in the death of the perpetrator.

	Q15. Why is there hypocrisy to the application and label of terrorism in the US, where abortion clinic bombings are not considered terrorism despite fitting criteria, or marginalised groups targeted in the UK
	Generalised question relating back to the definitory aspect of terrorism that has been covered throughout.

	Q16. What are the modern priorities or typical targets or objectives of terrorists during attacks?
	A question that seeks to understand whether the traditional goal of “fear” is still a priority of contemporary terrorists.

	Q17. What is the biggest terrorist threat to the UK?
	This question is the same as the one presented in the survey, to compare and contrast the differences. With regards to the literature review, Pantucci (2018) stated that the British counter-terrorism commander believed right-wing was the biggest threat, so this question was asked to the public and experts to determine if the perspectives are the same or different.

	Q18. What do you think the future of terrorism looks like?
	This is the same question as the one presented in the survey. This question is essentially the research question, with views from experts important in reaching a research finding and conclusion.

	Any additional comments regarding terrorism or your experience that may not fit within the questions asked
	This question was asked to increase the possibility of retrieving any important bits of information that could be obtained from the experts, should they have additional knowledge that the questions did not cover.
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	Questions in Interview
	Participant Responses

	Q1. Define Terrorism
	P1: “Terrorism is the deliberate and violent targeting of civilians for political, religious, racial or ideological purposes. 
Terrorism includes the above action by use of an electronic device.
The term ‘civilian’ includes members of the civilian police service along with ‘servicemen and women’ who are not at the time of the ‘targetting’ carrying out a front-line military role”. 

P2: Unlawful use of violence and intimidation against a Government or the public in pursuit of political, religious racial or ideological views

	Q2. Why isn’t there an agreed definition of terrorism?
	P1: Primarily (but not entirely) as a result of the Israeli/Palestinian conflict where opposing factions see any man, women or child from the ‘other side’ as being ‘in play’. The Arab nations have historically referred to ‘innocent civilians’ yet fail to define the term ‘innocent’ other than to say it is any civilian other than those from their opponents (Israel).

P2: The difficulty in defining terrorism is the agreement of determining when the use of violence is legitimate. Many definitions are written by organisations with a direct link to Government and so are subjective by association.

	Q3. Do you agree there should be a universal definition?
	P1: Richardson also proposes that ‘Freedom Fighters’ conduct a campaign to liberate people from ‘dictatorial oppression’.
 ‘Dictatorial oppression’ is perhaps best exemplified by the activities of Libyan anti Gaddafi  groups that militarily defeated Gaddafi regime.

P2: In an ideal world a universal definition could be used but agreement would never be forthcoming by the more despotic countries who would always allege legitimate change or reform was not in the countries interest and those seeking change were not representative of the population

	Q4. Why do terrorists use the internet and how could it be stopped?
	P1: 1. Because it provides terrorists with ‘immediate publicity’ which they strive for in order to spread their message and garner support. 
2. It provides instant communication between group members
3. It permits terrorists to purchase equipment on the ‘dark web’.
4. It allows terrorists to learn from terrorist publications (e.g. how to make a bomb in the kitchen of your Mom, Terrorist handbook etc.)
5. It is difficult to intercept – this is what could be done – improved technology – Improved legislation to allow law enforcement to intercept internet communications – less availability of encrypted telecommunication systems (e.g. end to end encrypted Whatsapp)

P2: The internet is an easy platform for those wishing to spew their radical opinions and can be viewed at the press of a keyboard. It is simple, easy to perform and hide behind. Perhaps social media outlets should introduce a stronger form of identification process before allowing access to its sites. Difficult to regulate and even harder to monitor.

	Q5. Why is there a fluctuation between high tech and low tech means of terrorist attack methods?
	P1: 1.	Ease – its very easy to buy a machete / knife and hack or stab someone its quite difficult and less secure to purchase lots of equipment, premises, vehicles etc. used to build a bomb. 
2. Instructions from the groups e.g. AQ moving from the ‘spectacular’ attack to the ‘pot boiler’ (similar to tactics of PIRA in 1970’s 1980’s). 
3. Society changes.
4. Keep changing to keep one step ahead of security services who historically have always played catch-up (as in crime!)

P2: Terrorism has evolved since the 1970s PIRA, ETA, Red Brigade and Baader Meinhof. There was a structure to the organisation their attacks were a single event, IED / VBIED bourne, localized to the country and a realative speedy recovery. However the Active Service Units (ASU) had potential for infiltration by Government agencies. Todays terrorists are small cells (need to know basis) after the spectaculars with mass casualties, mass structural damage, international recognition and mass media coverage. The lone wolf terrorist however can never be underestimated and the cost of a terrorist outrage can mean hiring of a van, purchase of a knife etc.

	Q6. Will technology such as drones, AI, and 3D printing be used by terrorists?
	P1: Very Likely as we use technology more so will terrorists! Whilst engaged on an enquiry abroad in 2001 I received a demonstration on drones that were being used in policing terrorism and policing generally, I thought it was light years away yet 20 years later we see the daily use of droned across the UK.

P2: AI, drone attacks, driverless vehicles is the way forward for terrorists. As detection via body scanners, x-rays, dogs etc, becomes more developed the need for suicide bomber and the potential for them not reaching their target can be removed, however in the lesser developed countries with poor security, the ease of access to such sites means the suicide bomber will never be discarded.

	Q7. How do terrorists get finances?
	P1: Credit card fraud, diesel washing, illicit taxis, the lone wolf attacker is more likely to ‘self fund’.

P2: Generally there are 3 stages of terrorism financing business fronts, minor or organized crime, credit card fraud, hawala money couriers or charitable front organisations.

	Q8. Has there been a change in the way in which terrorists generate finances in the 21st century?
	P1: I don’t know!!

P2: Terrorist organisations have used cryptocurrency since 2014 to fund their operations but is still not the main financing channel. In 2019 Hamas encouraged using social media anonymous cryptocurrency donations. However anonymity through cryptocurrencies is a misnomer.

	Q9. How important are finances to the success of terrorist organisations?
	P1: Immensely important – UK government introduced the Counter Terrorism Act 2008 and Terrorism asset freezing Act 2010. 
More resources to trace monies (probably impossible!)

 P2: For the larger organisations it is a must as they operate on a business footing. Payment to their suppliers, to members of their organisation. Financial institutions must be more vigilant and report suspicious activity, but these same establishments can’t be relied to keep their own house in order so a difficult one.

	Q10. Why are individuals drawn to terrorism?
	P1: Mental Health issues,
Angry over lack of opportunity and equality,
Encouraged to think of the Muslim world as the poor relation – yet Saudi, UAE etc are very wealthy. 
The World is an unfair place!
Popular in peer groups

P2: The weak, the destitute, the insecure, the idealistic will always been prone to suggestions, views of others

	Q11. In your experience, what do terrorists actually want?
	P1: Fame,
Family recognition (martyrdom)
Better future

P2: Some have no hope brainwashed into ending their lives behind the banner of a good cause. Others see it the only way for change

	Q12. In your experience, what method was mostly used to radicalise individuals?
	P1: Via Mosque ‘groups’ and influential speakers


P2: Many became radicalised by the outspoken thoughts of clerics that they held in high esteem such as Abu Hamza (UK), Abu Bakar (Bali). Social media impact such as Shamima Begum and her 2 school friends romanced by ISIS propaganda

	Q13. How problematic are social media sites and how should governments and services tackle the issues of social media
	P1: As previous answer

P2: When the Terrorist cookbook is available via sites such as Amazon there will always be a problem. ISIS, Al Qaeda have their online magazines Inspire and Dabiq available spouting their vitriol. There is a fine line between freedom of speech and privacy but common sense and decency should always prevail

	Q14. Will far-right terrorists continue to adopt Islamic attack methods, will there eventually be suicide style attacks?
	P1: Yes and No. They will continue to rise or maintain current rates – they will not extend to suicide attacks.

P2: Yes. Although right wing terrorism is more localised and without that suicide element. Take David Copeland wanted to be notorious and have his time in open court where he could prolong his infamy.

	Q15. Why is there hypocrisy to the application and label of terrorism in the US, where abortion clinic bombings are not considered terrorism despite fitting criteria, or marginalised groups targeted in the UK
	P1: It would not be in the ‘spirit of the law’ i.e. it is not what the legislation was designed to tackle.

P2: It suits the political agenda of the Democrats and Republicans and so abortion clinic bombings will never be classed as terrorism. Refer back to the definition of terrorism can be interpreted to fit or not. At least the UK definition is a bit more inclusive of other religions, ideals etc

	Q16. What are the modern priorities or typical targets or objectives of terrorists during attacks?
	P1: Targets are ‘public’ and big city which gains maximum publicity. To kill as many as they can, to gain publicity.

P2: These days I would say spectacular, maximum casualties, mass media coverage, attacks to the infrastructure, pop concerts, sporting events, ceremonial events, high profile buildings, airports oversea holiday resorts

	Q17. What is the biggest terrorist threat to the UK?
	P1: Islamist

P2: Right wing terrorism will become fashionable throughout Europe. Italy have just elected an extreme right wing political party. France is on the cusp of following suit. Eastern Europe is becoming more and more right wing.

	Q18. What do you think the future of terrorism looks like?
	P1: Reducing and continuing to reduce.  

P2: Eco Warriors will become more violent. Right wing fascist will become more prominent especially should there be an Islamist terrorist outrage in media. Tinder keg between Sikhs, Hindus and Muslims as seen recently in Leicester. Tolerance seems to be a think of the past and unfortunately the outlook is bleak.
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1. Critically analyse the meaning and definition behind the term “terrorism’, the
misuse of the term, the need for the term, as well as the conflicting principle of

“one man'’s terrorist is another man’s freedom fighter”.
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2. Thoroughly research and understand the digital, technological, financial,
psychological, criminological, and strategic sides of terrorism, to establish how

terrorists and terrorist organisation’s function and behave.
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“The use or threat of action designed to influence the government or an
international governmental organisation or to intimidate the public, or a
section of the public; made for the purposes of advancing a political, religious,

racial or ideological cause.”
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Figure 2.1.1 - Definition of Terrorism (Source: Terrorism Act, 2000)
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“The legitimacy or otherwise of the goals being sought (by a group) should be
irrelevant to whether a group is (defined as)  terrorist group”; *A terrorist is a
terrorist, no matter whether or not you like the goal s/he is trying to achieve,

1o matter whether or ot you like the government s/he is trying to change’
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Figure 2.1.2 — How Terrorism Should be Defined (Source: Richardson, 2006)
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“The internet creates more opportunities to become radicalised.

The internet amplifies and acts as an “echo-chamber” for extremist beliefs.
The internet accelerates the process of radicalisation

The internet enables radicalisation to occur without face-to-face contact.

The internet increases the opportunities for self-radicalisation to occur.”
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Figure 2.2.1 - Key Findings of ‘Radicalisation in the Digital Era” (Source:

Behret al., 2013, pxi)
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Master's Quantitative Research Data
Collection

Hello! My name i Callum Samuel and | am a Master's Student with UWTSD. | am currently
conducting research on the evolution of terrorism, and what such evolution could mean for
the future.

For one part of my research, | decided to look into the public's thoughts and perspectives
regarding the threats of terrorism, as that is an area that is not often looked at in academic
writing. Therefore, | have created this survey with the hope that you will give me a few
moments of your time.

Please know that all of your answers will be greatly valued, with the right to anonymity
observed throughout. With the exception of generic demographic questions, no personal
data will be asked or collected.

This survey has been created with the intention of getting to know the thoughts of the
community, so feel free to be as extensive o as brief as youd like in your answers, data is
data, and it will go a long way.

Thank you very much for your time.

A callumsamuel2000@gmail.com (not shared) Switch accounts &

Next e — Page 1 0f 7 Clear form

Never submit passwords through Google Forms.

This content is neither created nor endorsed by Google. Report Abuse - Terms of Service -

Google Forms
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A callumsamuel2000@gmail.com (not shared) Switch accounts &

Please select the term that best describes you:

O lidentify as Male
O lidentify as Female

O lidentify as..... (Please state in the third option below)

Q other:

How old are you?

O 1824
QO 2532
QO 3350
QO 5065
QO 65+

Back Next — GomEE— Page 2 of 7 Clear form

Never submit passwords through Google Forms.

‘This content s neither created nor endorsed by Google. Report Abuse - Terms of Service - Privacy Policy
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A callumsamuel2000@gmail.com (not shared) Switch accounts &

Question 1. From your perspective: What does the word "Terrorism’ mean to you?
How would you define it?

Your answer

Question 2. The United Kingom operates on a National Threat level set by the Joint
Terrorism Analysis Centre and the Security Service (MI5).

Without researching and from your own perspective, what threat level would you
consider the United Kingom to be at, based on current circumstances?

O Low-Anattack is highly unlikely
(O Moderate - An attack is possible, but not likely
(O substantial - An attack s likely

(O severe- An attack is highly likely

@)

Critical - An attack is highly likely in the near future
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“Terrorists need money, not only to fund attacks but also to fund the travel,
false documents, safe houses, food, bribery, training, and recruitment which a

terrorist organisation needs to function.”
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Question 3. Were you aware of the counter-terrorism design principles that are
observed within infrastructure measures seen in public places?

Principles include:

1. Better blast resistance (eg. external barriers, blast resistant glazing and structual
design to reduce building collapse, intemnal locked doors to prevent intruders,
robust ground floor facade material to provide cover for firearms attacks)

2. Better building management facilities (eg. separation of general heating,
ventilation and air conditioning systems, communication systems such as PA's -
public address systems - to inform public of ongoing incident)

3. Better traffic managment and hostile vehicle mitigation measures (eg. structual
measures that prevent access via vehicles, measures that reduce speed such as
bends or chicanes)

4. Better oversight (eg. absence of recesses on the fagade or elevations of a
building, well maintained and litter-free surroundings to reduce opportunity for
suspicious hidden items, CCTV)

O Yes, 1 was aware of most of these measures
O 1 was aware of some, but, not all measures

(O No, 1 was not aware of most of these measures

Back Next — CHNSSSE— Page 3 of 7 Clear form

Never submit passwords through Google Forms.

‘This content s neither created nor endorsed by Google. Report Abuse - Terms of Service - Privacy Policy

Google Forms
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A callumsamuel2000@gmail.com (not shared) Switch accounts &

Question 4. As of July 2022: 5.03 billion people, or 63.1% of the world's population
have access to the internet, with 94% of interet users utilising social media in their
daily lives.

Out of the following, which social media / social network platforms do you use?

Facebook

Messenger

Instagram

Twitter

Snapchat

YouTube

Discord

WhatsApp

Telegram

TikTok

Reddit

Pinterest

Tumblr

Tinder

Twitch
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Quora

Linkedin

Skype

Question 5. Liberty vs Security is the moral conundrum that is often cited when
tackling harmful terrorist content online, with the balance between Freedom of
Speech vs Censorship at the forefront.

To what extent do you agree o disagree with the following statement made by the
CEO of Telegram:

“Ithink that privacy, ultimately, and our right for privacy is more important than our
fear of bad things happening, like terrorism.”

Completely Agree
Strongly Agree
Somewhat Agree

Neither Agree or Disagree
Somewhat Disagree

Strongly Disagree

OO0OO0OO0OO0O0O0

Completely Disagree




image94.png
Question 6. Due to the nature of social media algorithms, content can appear and
present itself, content that you otherwise have no interest in.

Have you ever seen content on any social media site you feel shouldn't have been

there? (Eg. Content that would most likely be against terms of service, ilegal
activites, hateful and harmful content, extremist content).

QO Yes

Question 7. How familiar are you with the following:

Iam fully aware of I think | know what | do not know what

what this is this is this is
VPN - Virtual

Prvate Networks o o o
End-toend

Encryptions o o o
Dark Web O O O

Back Next — CHSSS—— Page 4 of 7 Clear form

Never submit passwords through Google Forms.

‘This content s neither created nor endorsed by Google. Report Abuse - Terms of Service - Privacy Policy

Google Forms




image95.png
Master's Quantitative Research Data
Collection

A callumsamuel2000@gmail.com (not shared) Switch accounts &

The United Kingdoms Terrorism Act 2000 defines terrorism as: “The use or threat of action
designed to influence the government or an international governmental organisation or to
intimidate the public, or a section of the public; made for the purposes of advancing a
political, religious, racial, or ideological cause:".

The following five questions present a variety of made up scenarios that describe different
incidents. Please use your own judgement as well as your previous answer in which you
described your personal definition of terrorism to determine whether you believe each
incident meets such definition.

Some scenarios may be similar to real world incidents, but within this context, itis
important to consider each scenario independently from one another.

Question 8. Individuals concerned with the welfare of animals disrupt the transport
of livestock along a major highway, causing extensive delays that result in miles of
traffic.

The group intends on persuading lawmakers to change legislation regarding
the use of livestock for commercial use.

In your view, is this terrorism?

Your answer
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Question 9. A new sexual health clinic plans to open. This clinic provides a variety
of services, including referral to an abortion service, which happens to operate
within a seperate ward of the same building.

Due to the beliefs of an individual, they plan to enter the clinic before formally
opening, and damage or destroy as much of the building as possible, to prevent the
clinic from offering full services.

In your view, is this terrorism?

Your answer

Question 10. Individuals concerned with the energy consumption of the United
Kingdom spend weeks planning a course of action.

The group plans to disrupt the capital's power sources throughout the city, so plan
on deactivating the various powerstations around London.

In your view, is this terrorism?

Your answer
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Question 11. International tensions are running high over the issue of internal
unrest within a foreign country. The Houses of Parliament plan to vote on unilateral
action that would result in sending armed forces to occupy and maintain order and
control over the nation.

Anindividual that happens to be from the country in question, fears what this could
mean for their country, so plans to disrupt the vote by any means neccessary.

The individual is both willing and planning to use violence and does not care for
their own safety, or the safety of others.

In your view, is this terrorism?

Your answer
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Question 12. The leadership of a multifaith place of worship have shown support
for a marginalised group, following the group facing violence and discrimination
from within the local community.

An individual views such action by their place of worship as blasphemous, and
considers all those who support this decision as sinners, irredeemable people
beyond salvation.

The individual believes this place of worship should receive judgement, so plans on
taking the lives of members from both the marginalised group, and the place of
worship that has expressed support.

In your view, is this terrorism?

Your answer
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Question 13. In your view, what is the biggest terrorist threat or movement to the
United Kingdom? (Eg. Islamic / Jihadist, Right-wing, Left-wing, Ethno-nationalist
and Seperatist, Anarchist, Single-issue terrorism)

Feel free to be as extensive as you wish in your reasoning for your answer.

Your answer

Question 14. Terrorist attacks can occur at any moment and are not exclusive in
their strategies or location.

In your day-to-day life, what type of incident are you most concerned about? What
type of incident or strategy do you typically expect to see o hear about when such
an incident occurs?

Examples of strategies: Primitive but effective method of utilising vehicles and
sharp impliments, sophisticated and advanced use of explosives, coordinated
attack that leaves large areas unsafe.

Examples of times and locations: Public transport, city centre, busy streets and
bridges, shopping centre, important government locations, bank holidays, concerts,

late at night.

Your answer
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Question 15. In your view, what do you think the future of terrorism looks like?

Your answer

Any additional thoughts or comments regarding terrorism, that may not fit within
the questions asked.

Your answer
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Figure 2.3.1— Why Terrorists Need Finances (Source: Home Office, 2016)
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Thank you very much for giving your time to answer these important research questions. All
answers and contributions will significantly impact the findings of this aspect of research,
as the thoughts and concerns, as well as the perceptions of the community and public at
large, are vital in building a safer community.

‘Should you have any questions, please contact me via by University email address
at: 1801402@student uwtsd.ac.uk

Once again, thank you very much for your participation.
Callum.
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Please select the term that best describes you:
52 responses

@ | identify as Male
@ | identify as Female

© |identify as..... (Please state in the third
option below)
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How old are you?
52 responses

©® 1824
@ 25-32
® 3350
@ 5065
@ 65+
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Question 2. The United Kingdom operates on a National Threat level set by the Joint Terrorism

Analysis Centre and the Security Service (MI5). ... Kingom to be at, based on current circumstances?
52 responses

@ Low - An attack is highly unlikely

@ Moderate - An attack is possible, but not
likely

@ Substantial - An attack is likely

@ Severe - An attack is highly likely

@ Critical - An attack is highly likely in the
near future
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Question 3. Were you aware of the counter-terrorism design principles that are observed within

infrastructure measures seen in public places? Pr...ce opportunity for suspicious hidden items, CCTV)
52 responses

@ Yes, | was aware of most of these
measures

@ | was aware of some, but, not all
measures

@ No, | was not aware of most of these
measures
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Question 4. As of July 2022: 5.03 billion people, or 63.1% of the world's population have access to

the internet, with 94% of internet users utilising ...social media / social network platforms do you use?
50 responses

Facebook
Messenger
Instagram

44 (88%)
42 (84%)

Twitter 28 (56%)
Snapchat 26 (52%)
YouTube 36 (72%)

Discord
WhatsApp
Telegram
TikTok
Reddit
Pinterest
Tumblr
Tinder
Twitch
Quora
LinkedIn
Skype

13 (26%)
47 (94%)

23 (46%)

14 (28%)
11 (22%)

4 (8%)
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Question 5. Liberty vs Security is the moral conundrum that is often cited when tackling harmful

terrorist content online, with the balance between F... our fear of bad things happening, like terrorism.”
52 responses

@ Completely Agree

@ Strongly Agree

©® Somewhat Agree

@ Neither Agree or Disagree
@ Somewhat Disagree

@ strongly Disagree

@ Completely Disagree
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Question 6. Due to the nature of social media algorithms, content can appear and present itself,

content that you otherwise have no interest in. Ha...s, hateful and harmful content, extremist content).
52 responses

@ Yes
® No
©® Maybe
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Question 7. How familiar are you with the following:

2 I | am fully aware of what this is Il | think | know what thisis B | do not know what this is

20

10

VPNs - Virtual Private Networks End-to-end Encryptions Dark Web
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“In the early 1970s in particular it was widely believed that terrorists suffered
from personality disorders and that there would be an exceptionally high
number of clinical psychopaths, narcissists and paranoids in the ranks of the

average terrorist group.”
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Figure 2.4.1— Early Perspectives of Terrorist Mindsets (Source: Silke, 2003,
p30)
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“You're ashamed of your past, because you see all this partying and now this
Islamic ideal. And you cannot run away from your past, so you try and get

away from everything that reminds you of it.”




image15.png
Figure 2.4.2 — Identity Struggle (Source: Bartlett and Miller, 2012, p8)
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3. Conduct a thematic analysis of data through the collection of primary research

regarding terrorism and its evolution
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Philosophies

Approaches

Strategies

Choices

Time
horizons

‘Techniques and
procedures
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Figure 3.1.0 — Annotated Research Onion (Source: Saunders et al., 2016)
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1. General research question(s)

2. Selection of relevant site(s) and subject

3. Collection of relevant data

4. Interpretation of data

5a. Tighter specification of the research question(s)

6. Writing up findings/conclus
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Figure 3.1.1 - Outline of Qualitative Research (Source: Bryman, 2016)
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Deductive approach

Inductive approach
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Figure 3.1.2 - Deductive and Inductive Approaches to the Relationship

Between Theory and Research (Source: Bryman, 2016)
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3. Terrorism is a way of achieving political/religious change through violence meant to cause
fear and panic in the mass populace.

4. Terrorism is an act or acts against a state which threaten the security, lives and beliefs of
people belonging to that state.

5. Terrorism to me means an act that has been done by An individual or a group who has
become 'inspired’ by a group that shares an extreme belief/ideology that seek to influence

the general public by using means of fear, violence or threats a show of power and influence
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Figure 4.4.1— 3 Participant Responses to Question 1
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19. Fear
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31. Violence
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Figure 4.4.2 — Single-Word Definitions of Terrorism
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33. An attack on civilised people

34. Nutters with guns and things

35. An unnecessary act of severe violence

36. Violence against people both physically and digitally
37. A threat of propaganda
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Figure 4.4.3 — Vague Interpretations & Answers to Q1
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48. rejects and losers who have nothing better to do and blow people up
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Figure 4.4.4 — P48 Answer to Q1
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27. Defining terrorism is an extremely difficult task due to the varying definitions that are used
by governments internationally and academics. Therefore defining terrorism can be very
difficult. Terrorism to me means using illegal force both physical and non-physical to achieve
a political, social, religious or economic goal. By physical | mean the use of violence via
the use of weapons such as bombs, knife attacks, cars and etc. Whereas non-physical can
be inciting racial or socio-economic hatred or propaganda. Additionally non-physical can
include the threat of violent action to benefit their shared goal. You can also have digital
terrorism where terrorists can hack computer systems to incite public fear.
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Figure 4.4.5 — In-depth Response to Q1
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Question 8. Individuals concerned with the welfare of animals disrupt the transport of livestock
along a major highway, causing extensive delays that result in miles of traffic.

The group intends on persuading lawmakers to change legislation regarding the use of livestock for
commercial use.

In your view, is this terrorism?
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Figure 4.5.1.1 — Animal Welfare Scenario
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22. Strictly within the TA 2000 definition above, it may well be. But, while it may be illegal,
it clearly doesnt warrant the level of moral opprobrium associated with labelling it as
terrorism.
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Figure 4.5.1.2 — P22 Answer to Q8
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Question 9. A new sexual health clinic plans to open. This clinic provides a variety of services,
including referral to an abortion service, which happens to operate within a seperate ward of the
same buil

Due to the beliefs of an individual, they plan to enter the clinic before formally opening, and damage
or destroy as much of the building as possible, to prevent the clinic from offering full services.

In your view, is this terrorism?
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Figure 4.5.2.1 — Abortion Service Scenario
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45. No- criminal damage
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Figure 4.5.2.2 — P45 Answer to Q9
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Question 10. Individuals concerned with the energy consumption of the United Kingdom spend
weeks planning a course of action.

The group plans to disrupt the capital's power sources throughout the city, so plan on deactivating
the various powerstations around London.

In your view, is this terrorism?
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Figure 4.5.3.1— Energy Consumption Scenario
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38. No, a protest
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Figure 4.5.3.2 — P38 Answer to Q10
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48. London losing power would cut off power to hospitals, traffic systems, the underground
tube, wifi, and other facilities and features that are essential for the city. People could die if
they were trapped on the tube, there would definately be mass panic. | think this would be
terrorism.
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Figure 4.5.3.3 — P48 Answer to Q10
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Question 11. International tensions are running high over the issue of internal unrest within a foreign
country. The Houses of Parliament plan to vote on unilateral action that would result in sending
armed forces to occupy and maintain order and control over the nation.

Anindividual that happens to be from the country in question, fears what this could mean for their
country, so plans to disrupt the vote by any means neccessary.

The individual is both willing and planning to use violence and does not care for their own safety, or
the safety of others.

In your view, is this terrorism?
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Figure 4.5.4.1 — Houses of Parliament Scenario
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Question 12. The leadership of a multifaith place of worship have shown support for a marginalised
group, following the group facing violence and discrimination from within the local community.

An individual views such action by their place of worship as blasphemous, and considers all those
who support this decision as sinners, irredeemable people beyond salvation.

The individual believes this place of worship should receive judgement, so plans on taking the lives
of members from both the marginalised group, and the place of worship that has expressed support.

In your view, is this terrorism?
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Figure 4.5.4.2 — Multifaith Place of Worship Scenario
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16. Yes. This is politically motivated and involves them seeking to use violence on members of
the public to achieve their aims, leading to public fear.




image53.png
Figure 4.5.4.3 — P16 Answer to Q11
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49. Violence for a political reason would be terrorism.
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Figure 4.5.4.4 — P49 Answer to Q11
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12. yes because they plan on killing people for their views
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Figure 4.5.4.5— P12 Answer to Q12
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48. yeah because they plan to kill people
49. Violence for a religious reason would be terrorism.
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Figure 4.5.4.6 — P48-49 Answer to Q12
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Question 4. As of July 2022: 5.03 billion people, or 63.1% of the world's population 1O copy
have access to the internet, with 94% of internet users utilising social media in their
daily lives.

Out of the following, which social media / social network platforms do you use?

50 responses

Facebook
Messenger
Instagram
Tuitter
Snapchat
YouTube
Discord
WhatsApp
Telegram
TikTok
Reddit
Pinterest
Tumblr
Tinder
Twitch
Quora
Linkedin
Skype

44 (88%)
42 (84%)

5 (70%)

28 (56%)
26 (52%)

7 (94%)

14(28%)
1 (22%)

16 (32%)
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Figure 4.6.1— Social Media Usage
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Figure 4.6.2— Top 6 Apps Used
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Question 6. Due to the nature of social media algorithms, content can appear and
present itself, content that you otherwise have no interest in

Have you ever seen content on any social media site you feel shouldn't have been
there? (Eg. Content that would most likely be against terms of service, illegal
activities, hateful and harmful content, extremist content).

Made with VISME
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Figure 4.6.3 — Have you Seen Harmful Content Online?
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Question 5. Liberty vs Security is the moral conundrum that is often cited when
tackling harmful terrorist content online, with the balance between Freedom of Speech
vs Censorship at the forefront.

To what extent do you agree or disagree with the following statement made by the
CEO of Telegram:

“I think that privacy, ultimately, and our right for privacy is more important than our
fear of bad things happening, like terrorism.”
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Figure 4.6.4 — Question 5 of Questionnaire
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35

30

Frequency

B Completely Agree

Right to Privacy is More Important than Fear of Terrorism

B Strongly Agree

1 Somewhat Agree

Level of Agreement

B Neither Agree or Disagree

1! Somewhat Disagree

B strongly Disagree

B Completely Disagree

Made with VISME
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Figure 4.6.5 — Answers to Q5
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36. Cyber/Acid attack/Biochemical and use of weapons and explosives
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Figure 4.6.6 - P36 Answer to Q14
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Substantial - An

Attack is Likely

Low - An Attack is|
error Threat Highly Unlikely
Level

Critical - An Attacl
is Highly Likely in
the Near Future .
Question 2. The United Kingdom operates on a National Threat level set by

the Joint Terrorism Analysis Centre and the Security Service (MI5).

Without researching and from your own perspective, what threat level
would you consider the United Kingom to be at, based on current
circumstances?

ble,
but not Likely

Made with VISME
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Figure 4.6.7 — Participant’s Perception of Terror Threat Level
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Question 3. Were you aware of the counter-terrorism design principles that are
observed within infrastructure measures seen in public places?

Principles include:

1. Better blast resistance (eg. external barriers, blast resistant glazing and structual
design to reduce building collapse, internal locked doors to prevent intruders, robust
ground floor facade material to provide cover for firearms attacks)

2. Better building management facilities (eg. separation of general heating, ventilation
and air conditioning systems, communication systems such as PA's - public address
systems - to inform public of ongoing incident)

3. Better traffic managment and hostile vehicle mitigation measures (eg. structual
measures that prevent access via vehicles, measures that reduce speed such as
bends or chicanes)

4. Better oversight (eg. absence of recesses on the fagade or elevations of a building,
well maintained and litter-free surroundings to reduce opportunity for suspicious
hidden items, CCTV)




image75.png
Figure 4.6.8 — Q3 of Questionnaire
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Awareness of Counter-Terrorism Design Principles

Title in Public Infrastructure

30.8%
21.2%
48.1%
B | was aware of some, but, not all measures  48.1%

@Europe 10 M America10 M Africa 30 8 No, | was not aware of most of these measures 30.8%

W Yes, | was aware of most of these measures ~ 21.2%

Made with VISME
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Figure 4.6.9 — Participant Answers to Q3
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4. Islamic - this view, however, is held due to the heavy reporting and media coverage around
the same. | do not believe that the other groups listed receive the same amount of press

coverage.
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Figure 4.7.1 — P4 Answer to Q13
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11. I think Neo-Nazism, Alt Right and possibly, (as a related subset,) "Incel" related terrorism is
a big threat and only going to grow worse, with behaviour influenced by similar extremism
in the US against minorities. Violence and the intent to strip away rights, targeted at women,
members of the LGBT+ community and people of colour is worrisome and feels more
insidiously embedded into the country; less about outside threats coming in, but normal

people led by misinformation and hate




image81.png
Figure 4.7.2— P11 Answer to Q13
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20. | believe that biggest terror threat comes from both Islamist extremists and from the right
wing, my belief comes from that the recent terror attacks have come from people who have
either of those beliefs.
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Figure 4.7.3 — P20 Answer to Q13
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Q6. Will technology such as drones, Al and 3D

printing be used by terrorists?

Participant 1:

Very Likely as we use technology more so wil terrorists! Whilst
engaged on an enquiry abroad in 2001 | received a demonstration
on drones that were being used in policing terrorism and policing
generally, | thought it was light years away yet 20 years later we
see the dally use of droned across the UK.

Participant 2:

Al, drone attacks, driverless vehicles is the way forward for
terrorists. As detection via body scanners, x-rays, dogs etc

becomes more developed the need for suicide bomber and the
potential for them not reaching their target can be removed, however
in the lesser developed countries with poor securty, the ease of
access 1o such sites means the suicide bomber will never be
discarded
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Figure 4.7.4 — Expert Response to Q6 Regarding Drones, Al and 3D Printers
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4. Synthesise primary research conducted with secondary research analysed
within this study, to identify challenges and opportunities for terrorists and

terrorism in the future.
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