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Introduction:  Nowadays, we face many challenges, and switching to online education is one of them. The virtual learning environment is very helpful in this situation. These systems allow institutions to provide support both in regular times when students can attend classes on campus and when they can’t. Weller (2007, pp. 4-5) points out that there are several types of Virtual Learning Environments. They all work differently, but following the same functions and transmitting the same educational materials. University of Wales Trinity Saint David, where I am a student, uses an open-source system called Moodle. The platform provides a space for teachers and students to work together. In Moodle are available various options for tracking student progress, and there is support for mass registration with secure authentication. In this report, I will try to analyse what is the impact of virtual learning upon all students. I will present everything I have searched and done related to this topic. I will report with real and concrete data about the experience of students from our university with the Moodle platform. To gather necessary data I searched for public information about Virtual Learning Environments and did a questionnaire (see in appendix 1). Below you will see the results in written and graphic form.
Rationale: The reasons for this report are to study more about virtual learning environments, and to identify how and to what extent they help students. Many students, yet not all of them, have the opportunity for online learning, but the main question is how good is an online education and whether it can be compared to traditional education. The significance of this research report is to see if virtual learning meets the needs of students, especially of those from the University of Wales Trinity Saint David. There is a great need to discuss this topic. This report gave me this special opportunity to interview my colleagues and to know their opinion about it. Here arises another reason for this report, interaction with my colleagues. I did not have the opportunity to see any of them in reality and on the occasion of this report; I had the opportunity to talk to each one.
Objectives:  The objectives of this report are; to identify and analyse though primary and secondary data the advantages and disadvantages of VLEs. The information online about it is contradictory. I aim to find how much it benefits the students’ learning. When designing the questionnaire I made sure it covers a wide range of aspects that then will be described and explained with graphs. This is a simple and effective way to show the results. The research I undertook completes some missing details and help to support the facts I presented. The questions I want to answer are; how helpful is VLE to students?.
Literature review: Literature review starts with a brief description of the Virtual learning environment followed by positive and then negative aspects of it, analyse on how learning platforms improve student’s school performance, and a section covering how the pandemic influenced the situation. In my research, I used only original sources of different types to create a cohesive work. 
Methodology: This study was conducted using a questionnaire and investigated the impact of virtual learning environment on students’ education. The questionnaire contains only close-ended question including liker scale. The survey took place on my classmates and was anonymous. A total of 10 questionnaires were distributed online to arbitrarily selected individuals from the class. The completed questionnaires were returned to me by email. From 10 participants, 9 are women with the average age between 30-39 years old. On Microsoft excel I put the data received in order to create chars and diagrams, which I will to present the information collected.
Primary data analysis: I will attach and explain six graphs made in Microsoft excel based on the answers I received to the questionnaire about VLE. The individuals' identity will remain anonym; there is only the gender specification and age group they belong in. Each graph will introduce a question that then will be described in details and analysed. The questions touch more aspects of VLE, from what device students’ use to access it to how secure they consider the platform itself.
Graph 1. How long took students to familiarise with Moodle?

In the graph above, we notice that 60% of participants spend 3 weeks+ to familiarise with Moodle and resources it provides. Less than a week took for it to 20% and between 1/2 weeks to other 20%. The answers demonstrate that for majority was challenging learn using Moodle.
Graph 2. What device do you prefer using to access Moodle?

In the graph introduced previously, we can see that 50% uses PC to enter into their Moodle profile. The second more popular choice is mobile phone utilized by 30% and only 20% prefer tablet.                                                                                                                                                                                                                           The answers reveal that PC is privileged in using VLE.
Graph 3. Do you think Moodle is a secure learning platform?

The diagram above shows two predominant answers. Moodle is view as completely safe from hacking by 50% and other 50% are not sure. The answers illustrate that there are some doubts in safety of VLEs for students.
Graph 4. How often do you access Moodle per week?

The chart shows that 60% of students access Moodle 4 or more times a week, and the rest 40% access it 2/3 times. The result indicate that student use VLE often and are updated on resources present on it.
Graph 5. Does Moodle make online education easier?

The figure demonstrate that 80% of students asked strongly agree that Moodle makes a difference in learning process and it is a great support tool and other 20% agree. The results show how students view VLE which is in a positive light.
Graph 6. How do you find uploading the assessment on Moodle?

The graph displays that 80% found easy to upload the assessment on Moodle using the submission link provided and only 20% find it difficult. The results mean that VLE is easy to use and understood for most students.
In conclusion from my questionnaire outcomes I found that for many students, Moodle was difficult to learn and use in the initial steps, and that the majority believes that VLE is more convenient to use on PC because the it is presented in an extend version. Also, not all students are convinced in safety of VLEs probably because the Moodle learning platform does not any secret question or other tool to verify your profile. Yes, the students accessed it frequently and they all agreed that it does support learning. After some practice they found it easy to use proven by the fact that almost all said that uploading the term assessment is easy.
Secondary data analysis: As Morgan (2016, p. 110) points out the Internet now is at the same level as the lectures. It became an indispensable part of the learning process used to gather information. The university uses it to support students in their learning through a VLE, abbreviation that stands for Virtual Learning Environment. These can be Moodle, Blackboard or a different online platform. They have many purposes such as displaying information about your modules, class timetable, details of assignment and submission links. The student is expected to check the materials provided regularly. It also includes additional tools such as the library and email access.
According to Becta I.C.T. Research (2004), virtual learning environments have a lot of benefits for teachers, students, and even parents. The first ones can track students’ results and reduce the amount of marking, share their views and experiences easier, and due to online seminars have an increase in audience. For students, VLSs are convenient: as is possible to access them anywhere, have more control over their work, and continuing to attend classes from home. They also promote independent learning and stimulate the students to study (JISC, 2008, cited in Barker and Gossman, 2013, p. 19). Due to learning platforms, parents are more prone to engage in the school community, observe the child progress easier, and access support articles.
Barker and Gossman (2013, pp. 22-23) conclude that the disadvantages of Virtual learning environment are the lack of emotional and social interaction present in classrooms. Also, is difficult to create a sense community between participants in a web-based setting. More often VLEs are a tool for passive learning rather than active because the first one does not require a feedback. Studies that compared VLEs and traditional lessons in schoolroom did not show a relevant difference in learning performance. But, the first group was less satisfied.
Demian and Morrice (2012) sustain that not a lot of research has been done on student academic performance and link to the virtual learning environment. VLE should take into consideration all learning styles, so the students are able to receive a great education. There are three types of learning platforms: those that include too much information and are too detailed, those that not include enough of it, and the last type represents a balance between the previous two. Students use VLE differently. A study conducted in the early 2000s showed that more than half of the students read the materials provided online, about half actually download them and only 14% visited external web pages. A way to obtain higher marks is by being attended in class, took notes and study at home with VLE that does not include paper-based information.
Covid-19 crisis emphasised the possibilities and limitations of e-learning. It helped teachers in providing regular education even in strange circumstances. The primary and secondary schools were struggling the most because using VLEs was new for them. When the students will come back into classrooms, there is a big possibility that some of the changes made will be maintained; such as online presence for those unable to attend class (Gibson, 2020).
Conclusion/Recommendation: The question that I introduced was; how helpful is VLE to students? After conducting primary and secondary data analysis, I drew the conclusion that VLE has its pros and cons. According to Whittemore (n.d), there are over 700 of them in the market. The main goal of a learning platform is to, support students and teachers and make the work more convenient for them. In practice, this has great results as seen from answers on the questionnaire with small issues such as that is hard to learn how to use it initially. This can be resolved by providing the students with a detailed guide on how to use the learning platform and that can be downloaded from the school web page. The principal benefits of VLE are the convenience, a large number of resources, and accessibility. Due to this, I will continue using and recommending it to others knowing that is something I trust.
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Appendix 1: 
In-class exercise
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How secured is considered Moodle by students
Secured	Unsecured	Not sure	0.5	0	0.5	


How often students access Moodle per week outside of clasrom

Once	2/3 times	4 times+	0	0.4	0.6	


Does Moodle make e-learning easier 

Strongly Disagree	Disagree	Somewhat Disagree	Neither Agree nor Disagree	Somewhat Agree	Agree	Strongly Agree	0	0	0	0	0	0.2	0.8	


How students find uploading the assesment on Moodle

Easy	Difficult	Extremely difficult	0.8	0.2	0	


How long took students to familiarise with Moodle? 

Less than a week	1/2 weeks	3 weeks+	0.2	0.2	0.6	
devices used by students to acces mododle



Mobile phone	Tablet	PC	0.3	0.2	0.5	
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Questionnaire Design
Student name: Mariana Rusnac
StudentID: 1920419
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1. Have you everused a leaming platform like Moodle before?
Yes

No

Notsure

2. How long took you to familiarise with Moodle?
Lessthan aweek

1/2 weeks

3 weekst

3.How do youfind using Moodle to get resources?
easy

dificutt_

extremely difficult

4, How often doyou access Moodle perweek?
once

2/3 times

4times+
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5. What device do you prefer using to access Moodle?
Mobile phone

Tablet

pC

6. How do youfind uploadingthe assessment on Moodle?
sasy.

difficult

extremely difficult

7. Rate your experienceusing Moodle
Poor

Average
Good

8. Do youthink age matters when it comesto using Moodle?
Yes

No

Notsure

9. D0 youthink Moodle s a secure learning platform?
Yes
No

Notsure
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10. Does Moodle make online education easier?

strongly Disagree
Disagree

Somewhat Disagree
Neither Agree nor Disagree
Somewhat Agree

Agree

strongly Agree




