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[bookmark: _ff4wseu0hfzl]1.1 Introduction

[bookmark: _Int_UIKxtsKi]A nursery assistant's role is to provide early years education for children up to the age of five years old. The Early Years Foundation Stage (EYFS) framework is a statutory framework in England and is mandatory for Ofsted-registered nurseries and schools. The framework includes learning and development. This includes communication, physical, social and emotional development. Street (2020), states that children have the right to protection, participation and provision. This is a mandatory framework that enhances brain and holistic development (Hulm, 2016), in addition to developing the skills needed to adapt to a school environment. This report will investigate the roles, responsibilities and skills needed by a nursery assistant.

[bookmark: _parmokmoa73r]1.2 Description of, and background to, nursery assistant in healthcare 

The Framework for Success in Nursery Assistants Role

In this part of the report, it explores the roles and responsibilities of a nursery assistant.

[bookmark: _Int_R5CfuboN]Firstly, safeguarding must be adhered to and following safeguarding policies to protect a child's well-being. Following health and safety procedures as well as providing a safe environment for children is essential. Secondly, child development (Duncan, 2023) including development of motor and language skills can be promoted through activities including storytelling, arts, crafts and singing. Thirdly, personal care. This involves taking care of a child's personal needs, such as toilet training, changing nappies, feeding and reassuring a child who is distressed or ill. In addition, recording a child's milestones, observations, and feedback for parents is important. Finally, communication (Reith-Hall 2023). This enables a smooth handover between staff and parents.

Safeguarding in Early Years

Safeguarding a child must be one of the most important duties of a nursery assistant. The Children Act 1989 and 2004 are the main laws put into place to protect the safety of a child. The Children Act (2004) states that "children's welfare is paramount." Safeguarding covers many aspects of child protection. Safeguarding promotes wellbeing and prevents harm to a child. A nursery assistant must always be vigilant and look out for signs of neglect, abuse and exploitation. 

[bookmark: _t314wybr7g7]1.3 Evaluation of the skills needed for a nursery assistant in healthcare.

Effective Communication

The skills needed for the role of a nursery assistant include excellent communication, such as active listening (Canpolat et al., 2015). To promote these skills, this includes giving clear instructions. Pillinger and Vardy (2022) reported that telling stories and then asking questions can help promote critical thinking. 

Stress Management 

The ability to remain calm during stressful situations is important. This is a skill that develops over time and needs to be practised (Jerath, Syam, and Ahmed, 2023). Working as part of a team, understanding others and being flexible are also important skills. Children may also get frustrated, angry and confused if they cannot communicate their needs. Therefore, staying calm and collected will help defuse the situation. 

Professional Empathy

Empathy (Blikhar et al., 2023) is a desired skill. Nakamura and Milner (2023) research reports that empathic communication can be adapted to a situation. There are distinct types of empathic communication. Cognitive empathy is the understanding of someone's emotions even if you do not relate to them; you can see their point of view and can identify why they are acting in a certain way. Emotional (Affective) empathy allows you to mirror their emotions and feel their joy, distress and even their pain alongside them. Compassionate empathy is a deeper sense of empathy. It goes beyond understanding; it helps you ease their pain or burden.
[bookmark: _Int_aHrP7AaZ]These skills are essential in a healthcare setting as they promote professionalism, create a safe space for a child and provide clear communication within the setting. If someone did not process these skills, it could affect the safety and quality of care provided to a child. Poor communication can result in miscommunications with vital information missed and a child's needs not being met. A lack of communication may also affect the quality of care provided to a child. This can also cause conflict between employees, as well as prevent the effective sharing of valuable information. A lack of empathy can have a negative effect on the workplace. Not understanding the emotions of a child can also lead to the child becoming anxious, which may cause them to become withdrawn. Razi (2023) speaks about empathy helping connect and build trust with healthcare providers. As the children are under five years old, they may not be able to communicate effectively and can be easily misunderstood.

[bookmark: _tiattjparu3r]1.4 Strategies to improve the skills for Nursery assistant.

Now in this part of the report, three skills needed to become a professional and successful nursery assistant are evaluated.

Active Listening

Active listening includes communicating whilst fully focusing, understanding and hearing all the words that are spoken. It involves being fully present, non-judgmental, observing body language (Syriopoulou-Delli and Gkiolnta, 2022), and even asking questions to fully understand what has been communicated. Active listening can build trust and help build a safe space for children and even for your work colleagues. It can also aid in your own personal development. Newton (2024) states that active listening can create a more positive atmosphere. Young children may not be able to communicate effectively, so when a child feels misunderstood, they may act out. Try a different approach and play with toys to help them express their feelings. This is a skill that can be developed over time.

The Ability to Remain Calm

The ability to remain calm during stressful situations is essential. Paul (2025) has developed calming techniques to help with clarity in stressful situations, as has Alpert (2022). This skill can be mastered over time; there are various strategies that can be put into place. If a situation arises that escalates quickly, remove yourself at once, step back and collect your thoughts and feelings until you feel in control of your emotions. Control your breathing; this can help control your heart rate. Shifting your focus and counting to ten can also help you gain control. A minor event can escalate quickly with a young child, such as a broken toy or not wanting to share. The child may have a temper tantrum (Krogh-Jespersen et al., 2021). This may scare or trigger the rest of the group.

Empathy

As explained earlier in this report, there are three types of empathy: compassionate, emotional and cognitive. Empathy allows you to understand and manage the emotions of others. Mastering empathy will build trust, improve collaboration and build valuable connections. To develop empathy skills, asking open-ended questions will encourage others to share their emotions. Putting yourself in somebody else's shoes even if you have not experienced the same loss or experience. Reading body language can also aid empathy (Efeoglu et al., 2026). If someone looks nervous, scared or upset, you can reassure them. Try mirroring their emotions and using role-play to encourage them to express their feelings.

[bookmark: _759oequxjfk5]1.4 Conclusion

[bookmark: _Int_m2463ZQQ][bookmark: _klfghkplqx05]A nursery assistant can be an extremely rewarding job role, as well as making a real difference in the early years' education of a child. Active listening, staying calm under pressure and being empathic are essential skills that need to be a successful nursery assistant. These skills will help you tend to a child's emotional and behavioral needs. Furthermore, they help create a safe environment for a child to learn and thrive. Positive relationships can be built between parents, staff and children by developing these skills.  Mastering all these skills can help promote a child's wellbeing and provide a safe learning environment. 
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