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Task 2
Observation of Practice
Guidance: A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers’. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  
The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers’. 
This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).
Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  
Please answer the questions below.
Observation Summary 
Please include name of the expert witness observing in learner’s details section of the portfolio.
Date of observation:  2To be completed by learner. 
	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  
300 words (+/- 10%: include your actual word count at the end of each section).
This observation took place with a family composed of child 1 aged 17months, child 2 aged 30 weeks, Mother who shall be referred to as 3 and father who shall be referred to as 4, however he was not on this visit. 
The purpose of this visit was to undertake s47 enquiries and complete an assessment visit. The visit would look at any identified needs and explore what support was needed moving forward. The Social Services and Well-being (Wales) Act (2014) section 21 places a duty on a Local Authority to assess if a child has care and support needs, if so, to identify what those needs are. The Local Authority also has a duty to safeguard any children who are at risk of significant harm (SSWBA, 2014).
Prior to this visit I telephoned 3 for consent to visit at a time suitable for the family and sought her consent to bring my mentor and use the visit for an observation.. The purpose of the observation was explained and consent granted. 
On a previous visit I had spoken to 3 and 4 about what language they would like the visits and assessment being completed in and an active offer was made. However as they are both first language English this was declined. Should this had been requested, a new social worker would have been sought as my Welsh Language is limited. The ‘Active Offer’ which is fundamental to the Welsh language strategy ‘more than just words’ (Welsh Government, 2019). This strategy is borne out of The Welsh Language (Wales) Measure 2011, which means providing a service in Welsh without someone having to ask for it. 

The family have recently relocated to a new area of the county and due to this move they have lost an intensive health visiting provision which offers extended support and parenting; including parent and baby/toddler groups. The family have a limited support system in their new locality. 
Word count 322





	
Question: 
Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   
You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 
1300 (+/- 10%: include your actual word count at the end of each section).
This visit was the second visit to take place with this family. On the initial visit; which was unannounced, the family were provided with an active offer.  In 2012 More Than Just Words policy was introduced, providing the ‘active offer’. This provides equality for individuals to use the Welsh language without having the need to ask for this (Gov.Wales, More Than Just Words, 2015).
The family live in an area of deprivation in North East Wales. According to the Joseph Rowntree foundation children (2025) living in these areas can be impacted in a variety of ways such as low educational attainment, mental health issues and unequal opportunities throughout life.
The visit to the family was as part of Section 47 enquiries under the 1989 Children’s Act and assessment session. The comprehensive assessment falls under part 3 of the Social Services and Wellbeing (Wales) Act (2014). Whilst the assessment is consent based, it is important to note that the Section 47 is a safeguarding enquiry and therefore consent is not needed. Rogowski (2013) shared that the 1989 Children’s Act created a legal pathway to allow Local Authorities to intervene in families lives to safeguard children, whilst also stopping families becoming ‘clients of the state’. 
Before undertaking this visit I had engaged in supervision with my Assistant Team Manager. I had noted a significant difference between the issues being shared by the referrer and what I had observed on my initial visit. The children became open to the Local Authority due to information shared regarding poor home conditions and 3 and 4 having a registered sex offender staying at the home address. The level of concern for home conditions was so high that an unannounced visit was undertaken. An unannounced visit supports a social worker to see a child’s home without families pre planning allowing a social worker a balanced view of what is happening for the family. (CA1989). Research suggests that poor home conditions can significantly impact a child’s life potential (Hughes et al 2024). 
On my initial visit to the family I had noted that 3 may have had a learning need that would require me to look at my communication skills and how to approach the conversations with her.  When engaging families in meeting with professionals, it is essential that language and communication skills are at a level appropriate to all involved (Koprowska 2012). Therefore, on this visit I spoke and explained why I was there, and what I had done so far. I made sure that I did not use any jargon and summarised the discussion, to support 3’s understanding and comprehension. 
When I arrived at the visit I introduced my mentor to 3 and the children. I said hello to the children in a happy and child centred manner. As 1 and 2 are of an age where they are unable to share their wishes and feelings, verbally assessing how they present in their home environment is an essential part of understanding what is happening for them. According to Palaiologou (2012), witnessing a child’s interactions with parents, their behaviours and emotional responses can give professionals insight into a child’s daily lived experience.


Before the visit I had spoken to professionals regarding the children so that a holistic approach could be taken (COPP, SCW 2017). I therefore discussed what had been shared by professionals such as the health visitor and housing support. The health visitor had reported some positive changes for the children, although having significant concerns, she reported That 3 and 4 were working well with her and making positive change. 
I offered 3 positive reassurance that I could see there has been significant positive change in the home from my first visit.  According to Barker (2003), a strengths perspective emphasises an individual’s capabilities, support systems and motivation to overcome adversity. It does not ignore any adversity the individual may be experiencing but focuses on an individual’s assets which can help maintain and achieve individual and social wellbeing.  This approach focuses on the individual and practitioner working together in a learning process, rather than the practitioner having all the answers (Healy, 2005 cited in Coulshed and Orme 2012). This “constructs solutions rather than, deconstructs problems” (Milner, pp. 336, 2000).

During conversations with 3 we discussed the registered sex offender and explored whether the family were still ensuring the children were having contact with that person. 3 explained that whilst the children were not seeing him, 4 was still having discussions with him and goes out with him outside of the house. This information was not what I was expecting as a practitioner and I had to reflect on the information shared to ensure I asked the safest and appropriate questions in regards to the children’s safety. Schon’s model of reflection (Schön, 2010) discusses ‘reflecting on action’ which I was able to do after the discussion and whilst writing up this piece of work, it also discusses ‘reflecting in action’. According to Schon, this is the ability for professionals to think consciously about what is happening and what they are doing in any given situation (Edwards 2004).

As this visit was an assessment visit, I asked questions that would inform the comprehensive assessment based of the Assessment Framework utilised by the Local Authority. I asked carefully considered questions regarding things such as what matters to 3 in relation to the children, exploring parental capacity and child development alongside family history. In this case, the family history is significant as 3 has previously had a child removed due to concerns of neglect. Using an Assessment framework allows professionals to ask structured questions. Brandon et al (2009) assert that a thorough assessment can contribute to more positive outcomes for children and families. 

Throughout the visit I assured that I kept my body language open. I was conscious that 3 that chosen to sit on the floor with the children whilst I sat on the sofa, I was conscious that this could cause a potential physical power imbalance. I ensured that I was directed to 3 at all times.  Cournoyer, (2014) states that sometimes an open and informal body position can increase the comfort of the individual and decrease any threat they may be feeling.
I made efforts to make sure that 3 knew it was my intention to work with her and 4 open and honestly with the children’s best interests in place.  According to Tunstall and Allnock (2007), young people and their families are more likely to engage with practitioners who are approachable, accessible and they feel they can trust. Elliot (2005) argues that for these relationships to be built, individuals need to have their basic safety needs met. When 3 was talking to me I ensured I was actively listening. I maintained eye contact and nodded at appropriate times. I ensured I did not interrupt her and allowed her time to respond thoughtfully.  Throughout the visit I took on-board what 3 was sharing so that I could identify appropriate support for the family. I continued to use Schon’s (2010) Model of reflection to ensure that reflection in action continued. 
When discussing the visit with my mentor, I felt it was a positive visit and I achieved the outcomes required. I was able to reflect that being observed had made me nervous and questioned my abilities when assessing risk. My mentor was able to reassure me following this conversation.
In conclusion, when reflecting on my engagement with the family, I felt this went well and that I was able to support 3 and the children to feel heard and understood whilst I was open about concerns held by the Local Authority. I was able to gain information for the assessment which in turn helped to identify appropriate services to support 1, 2 and their parents. 
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Feedback and comments from individual in need of care and support and/or their carers
Information for the observer
This section of the Observation should not be completed in the presence of the learner. 
No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 
Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 
If the observer is unable to gain feedback, they should briefly say why.
	Was the social worker on time?  Or, if delayed, did he or she contact you?
	Was a little bit late but stuck in traffic.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes she called up yesterday to explain her being observed 

.
Yes as part of her job 

	Were you clear why the social worker met with you today?
	Coming to do visit, check home conditions and start the assessment 

	How well prepared do you think the social worker was for his or her meeting with you?
	Well prepared she had spoken to some professionals 

	  How has the social worker listened to you and respected your views and wishes?
	Really good feel listened to

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?
	.Yes 

Yes 




	How has the social worker’s involvement met your expectations for this visit?
	Good, my expectations were low 
Poor experience with a previous social work involvement

	Are there any other comments or suggestions that you would like to make?
	 Really good worker and supportive to me and my children. Happy to carry on working with her. 
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