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[bookmark: _Toc1519317858]1. Introduction 
· Briefly introduce the fire and rescue service in England and Wales.
· State the aim of the assignment:
· To select, summarise, and critically evaluate three credible sources.	Comment by Christine Joy: Remember to remove the guidance when you have completed.
· Explain why evaluating credibility is important in academic study.
· Outline the structure of the paper (e.g., “This paper reviews Source 1…, Source 2…, Source 3…”).



[bookmark: _Toc1027197477]2. Source 1 Review (400–450 words)	Comment by Christine Joy: Rember to remove the wordcount in brackets when you’ve completed 
[bookmark: _Toc1178414190]2.1 Full Harvard Reference	Comment by Christine Joy: Change the heading to - Source title
An Interview Study of the Experiences of Firefighters in Regard to Psychological Contract and Stressors
[bookmark: _Toc1361460689]2.2 Summary of the Source
· What the publication discusses.
· Key points about structure, responsibilities, challenges, or recent developments.
· 3–5 sentences of accurate summary using your own words.	Comment by Christine Joy: Rember to delete the guideline bullet points
This study explores the UK firefighters' beliefs about their contract with they employer, focusing on workplace stress and wellbeing. There was eleven interviews revealed five key themes: ‘Motives’, ‘Mutual obligations’, ‘Stressors and their effects’, ‘Moderators’, and ‘Retention factors’. The study highlights that austerity measures are intensifying job demands while reducing staff numbers, challenging the organization’s ability to meet employee expectations. These findings are significant for HR departments to grasp the impact of funding cuts on the psychological contract. 	Comment by Christine Joy: This study explored the workplace stress and wellbeing of UK firefighters whilst employed within the fire and rescue service. The research utilised a qualitative research methodology consisting of interviews which revealed five key themes: ‘Motives’, ‘Mutual obligations’, ‘Stressors and their effects’, ‘Moderators’, and ‘Retention factors’. The research found that austerity measures are intensifying job demands, reducing staff numbers and raising questions surrounding the organisation’s ability to meet employee expectations. These findings are significant for human resource departments seeking to understand the impact of funding cuts on the psychological contract. 
[bookmark: _Toc1310798582]2.3 Critical Evaluation of Credibility
Apply the recommended criteria:
· Authorship:
The journal was made by Fazeelat Duran

· Their expertise or role?
Fazeelat Duran  is in the School of Psychology, University of Birmingham
· Publication Type:
This is academic is a  journal 
· Date of Publication:
· This journal was made in 2018 therefore its over 5 years but they have assess the laws within the fire service.
· Purpose and Objectivity:
· The source is quantitative and qualitative as they interviewed 11 people over different stations and from that it is factual but as it isn't from a bigger perspective but from the data, she gained over the 11 people she interviewed it would be qualitative.
· Use of Evidence:
 Some of these are opinion base as its coming from themselves but it also is     factual as its coming from the fire service.  
Finish with a short statement on how credible the source is overall.
· From the evidence given from the source it shows that it is factual but as it hasn't come from a bigger picture and only 11 people. So it has got a credible source but at a smaller picture.

[bookmark: _Toc2104062435]3. Source 2 Review (400–450 words)
[bookmark: _Toc1990803422]3.1 Full Harvard Reference
Brooks, J., Grugulis, I. and Cook, H. (2022) ‘Unlearning and consent in the UK Fire and Rescue Service’, Human Relations, 75(12), pp. 2300–2317. doi:10.1177/00187267211031179.
[bookmark: _Toc1353634665]3.2 Summary of the Source
This article critiques the clean slate approach to unlearning, which posits that new knowledge requires discarding old knowledge. Based on a qualitative study of the UK Fire and Rescue Service, it argues that firefighters retain prior knowledge to assess new practices. The trust and consent of these firefighters are vital for the successful implementation of innovations, highlighting their role as active agents in the change process.

[bookmark: _Toc1760759081]3.3 Critical Evaluation of Credibility
Apply the same structure as for Source 1, using all five credibility criteria.
· Authorship: 
· James Brooks, Irena Grugulis, and Hugh Cook

· Their expertise or role?
· The University of Leeds, Woodhouse Lane, Leeds LS2 9JT, UK.
· Publication Type:
·  This is academic journal.
· Date of Publication:
· This was first published online June 24, 2021
· Purpose and Objectivity:
The purpose of this journal shows the learning and knowledge in the fire services 
· Use of Evidence:
 Some of these are opinion base as its coming from themselves but it also is     factual as its coming from the fire service.  
Finish with a short statement on how credible the source is overall.
· From the evidence given from the source it shows that it is factual but as it hasn't come from a bigger picture and only 11 people. So it has got a credible source but at a smaller picture.





[bookmark: _Toc1550298191]4. Source 3 Review (400–450 words)
[bookmark: _Toc765386044]4.1 Full Harvard Reference
Maher, K., Bateman, N. and Randall, R. (2020) ‘Fire and rescue operational effectiveness: the effect of alternative crewing patterns’, Production Planning & Control, 31(14), pp. 1195–1206. doi:10.1080/09537287.2019.1701232.
[bookmark: _Toc1383635113]4.2 Summary of the Source
Decreasing demand and reduced budgets are driving changes to traditional crewing methods in the UK Fire and Rescue Service. Using an integration of two years’ operational data within a novel framework, this paper assesses the impact of alternative crewing on operational effectiveness in one UK FRS. Changes in crewing patterns were implemented without substantial impact on overall operational effectiveness, but there may be a risk to wider operational resilience. The Overall Effectiveness of Fire Operations (OEFO) assessment tool can inform FRS decision making in an authentic way allowing stakeholder confidence in the outcomes, whilst being timely and not too complex or costly to evaluate. The OEFO approach is an important contribution to practice through its ability to assess public services at a time of challenging reform and demonstrates alterations can be made to crewing patterns to better match demand provided there is consideration of the potential wider impact.
[bookmark: _Toc1807875847]4.3 Critical Evaluation of Credibility
Apply the same structure using all five criteria.
· Authorship: 
The author of this journal is Taylor and Francis
Their expertise or role?
They both go to The University of Leeds, Woodhouse Lane, Leeds LS2 9JT, UK.
· Publication Type:
This is academic journal.
· Date of Publication:
This journal was published in 2020 and that makes it a credable source to gain information about the fire service. 
· Purpose and Objectivity
In this journal they speak about there has been a decrease in funding for the fire services and how that may affect them as them having less funding for tools and less people to work and by doing this they won't have enough people for a crew and they may affect timing of response to calls and can cause more risk to the public 
· Use of Evidence:
 Some of these are opinion base as its coming from themselves but it also is     factual as its coming from the fire service and the government cutting the budget  
Finish with a short statement on how credible the source is overall.
· From the evidence given from the source it shows that it is factual sources as they are cutting the budget cost to the fire services.




[bookmark: _Toc1837051191]5. Conclusion (150–200 words)
· Summarise what the review has demonstrated:
· What each source contributed.
· Which sources were most credible and why.
· Reflect briefly on why source credibility matters for academic study and the fire and rescue sector.
· State how this exercise improves academic and professional judgment for Level 4 study.



[bookmark: _Toc1312258877]6. Reference List
· Harvard style
· Only include the three sources used
· Ensure accuracy and consistency (capitalisation, italics, URLs, access dates for web sources, etc.)
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