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	Section 
	Your response (Use your own words!) 

	1.Research
	I did my research in google online. I try lots of websites and I used key words ‘Care Support worker, Roles and Responsibilities. Theres many information’s available online which left me feeling confused not accurate Still, I go on  searching in UK government and NHS websites, Google Scholar, World Health Organisation also I asked guidance in AI, Copilot and led me to Indeed.co.uk, it’s a job website of care support worker, then I go back to a trusted UK government websites and I chose 1 source, so I decided to CRAAP. It is from Department of Health and Social Care Guidance ‘Care or Support Worker Role Category updated 12 November 2025. 
CRAAP shows…
· Currency- it is current because it was updated November 2025. 
· Relevance -the information explaining the duties and responsibilities of Care Support Worker.
· Authority- is authoritative because it is published by ‘Department of Health and Social Care. A trusted government in United Kingdom.
· Accuracy- the information is accurate based on policies, research and professional standards.
· Purpose- is not to sell but to educate and provide guidance for care workers.


	2. Presenting/Reflection 
	I felt so nervous, thinking I might forget some important details of my topic. To manage my emotions, I put my hand inside my pocket and squeeze them. Also, I move my feet to reduce stiffness. Despite this my mouth stumbled and I mispronounced some words. Truly I’m not used to presenting in front of people, but I pushed myself to continue and I felt I might be collapse at times. However, I am thankful to God for helping me to finish my presentation.


	3.  Challenges you faced 
	· Time consuming-looking and selecting information online in different websites takes a lot of time.
· Confused-large number of information available online is difficult to chose.


	4.  Actions to improve 
	· Used specific key words in looking information.
· Stay more focused on trusted government websites in UK.
· Stay more patient and confident in searching so I can finish Task 2 earlier than expected to submit.


	5.  Further steps needed to Prepare for Task 3
	I need to continue searching for 
· Reliable sources of Care Support Workers and Role and responsibilities.
· Skills, Strategies and evidence for Task 3 to be completed.
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