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This assignment will focus on the future of the public services. Various opinions will be considered and explored to gather a fair summary of the potential advantages/disadvantages the future holds for public services. 
Laffin (2006) states that within the United Kingdom there are significant changes that are being made to delivery of public services. These changes are being made to ensure that the services are having an increase in efficiency and effectiveness. This highlights the importance of providing effective services, through this public services will be more equipped to meet the needs of the public. Although this was a statement from 14 years ago the significant changes that were promised to be made in the future are still being taken into consideration and are yet to be fulfilled. There is not set date on when these objectives should be met but since they were made there has been a lack of increase in them and not enough interest in increasing overall success of these targets.
Scutchfield et al (2018) supports this argument by stating that within public services there is an awareness of the importance of effectively delivering the service. In relation to public health services, it is said that the practitioners which deliver the services should understand the principles of their practice. They should also learn about these principles within their direct work with the public. If these members of the UK mental health service do not have the correct training to overcome the struggles in helping people within the community, the UK health service could fall in helping the public drastically. Though this is a statement sourced from within the past few years the UKs health services are already seeing big changes in the help given to the public. These services have also increased massively on the effectiveness in helping the people in need of being treated.
The importance of technology is highlighted by Carr (2020), she emphasises that by 2035 technological changes will emerge. The technological changes could challenge the traditional concept of the ‘public service’. It is said that in 2035 the employees of the public service could be expected to be; confident with technology, agile work, flexible, knowledgeable on data and visualisation techniques. This scheme for the public service is one of the more anticipated within the service due to the advantages that will be had in the community. With having more members of the service trained in experienced within these technology techniques the public service will be at a huge advantage with todays work being based around technology.
The notion of the capitalist model is discussed by Clarke (2007). It is said that in the 1970’s this model was apparent within public services, however in more recent years it is highlighted that the relationships between the public and the employees of the public sector are hyphenated. It is also stated that the future for public services seems to demonstrate that there will be less troubles, misfortunes and mistakes throughout the services. With this statement being formed in 2007 and the objectives they thought should have been met by today this is clearly not the case with several of these objectives not being met. It has been known today that there has been an increase in suicidal and mental health issues that have come up with the staff within the services. Although there has been an increase within the mental health of the public services staff the health services within the UK are able to give these members of staff the correct help and get them back on their feet.

It is stated that Public Health Services and Systems Research (PHSSR) was developed to improve people’s health. This services aims to develop research following the health services research to ensure that they are meeting the needs of the public. It is said that practice leaders within public services should develop their practice through understanding various research that has been developed and implemented. The new public health aims to improve public services and be responsive to public health emergencies (Perez et al, 2009). 
Allum (2019) discusses the impact of digital public services, it is said that over 2,000 government websites have been collaborated to create Gov.uk. Thus, making services more accessible and easier to navigate for the public. It is said that the Gov website has over 14 million visitors a week. This also creates a coherent and consistent website. Although Gov.uk is primarily a website-based support network for the public, it is said that the employees also guide the public through complex live events and providing a person-centred approach.
James (2019) discusses that the healthcare industry is a difficulty sector to make changes to due to its number of; legal systems and healthcare delivery. It is said by using technology the public are more knowledgeable on their own health. It is said that the rise of technology will continue. Technology is also used within the NHS, which allows them to store data quickly and effectively. With Technology being the main source of information in the last decade and with the demand for it increasing on a daily it is good to see that these services are coming to terms with increasing their knowledge in the technology department. In the last few years the services have also seen a huge increase in the community using technology such as social media to help gain information on the public services.
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