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1. Introduction

WellCare Connect is a growing healthcare provider that offers online appointment booking, virtual
consultations, digital prescriptions and access to personal medical records. Its current website has confusing
navigation, dated and inconsistent visuals, poor mobile support, limited accessibility, and weak booking, trust
signals and calls-to-action, which lowers patient satisfaction, retention and confidence.

This report describes a Ul/UX redesign that followed a user-centred design (UCD) process [1], moving from
low-fidelity wireframes to a mood board and a high-fidelity interactive prototype, all built in Figma [2].
Section 2 examines the current issues and proposes solutions. Section 3 analyses responsive design for user
experience and mobile sales. Section 4 presents the Task 1 outputs and how each shaped the design. Section
5 reflects on the project.

2. WellCare Connect Website Redesign

2.1 Design approach

The redesign had four business objectives: improve usability, express the brand values of trust and care,
increase booking conversions, and grow WellCare Plus subscription sign-ups. Three representative users
guided decisions: a working parent booking on a phone, an older patient joining a video consultation, and a
patient with a long-term condition who manages prescriptions and results. Under UCD, each iteration is
checked against these users’ tasks [1].

The design separates Ul, the visible layer of type, colour and controls, from UX, the whole journey from
finding care to follow-up. Three frameworks shaped decisions. Usability heuristics adapted for e-commerce
gave a checklist for navigation, feedback and error prevention [3]. The technology acceptance model explains
that patients adopt telemedicine when it feels useful and they have the means to use it [4], so video care
comes with a device check. In online shopping, trust links website quality to purchase intention [5], so trust
signals sit beside every decision.

Figma replaced the suggested Inkscape because it combines reusable components, auto-layout and click-
through prototyping in one shared file [2].



Issue

Confusing navigation

2.2 Current issues and proposed solutions

‘ Why it matters

Patients cannot locate core services,
which raises effort and drop-off.

Table 1 maps each issue to its evidence and the adopted solution.

Redesign solution

Six task-based menu items (Find a specialist, Video
consultations, Services & prices, Help, Contact us, My
account), a persistent “Book appointment” button,
breadcrumbs, and a bottom tab bar on the mobile
dashboard.

Outdated visual design

Aesthetic design is one driver of mobile
cart abandonment [6].

A new navy/teal identity, Fraunces and Figtree typography,
calm real-people photography [7] and an 8-point spacing
system (Section 4.2).

Poor mobile

responsiveness

About a third of the university hospital
websites studied in Turkey had problems
on mobile devices [8].

Mobile-first 390 px layouts for every key page, a sticky price-
and-continue bar in booking, and 44 px touch targets.

Limited accessibility

None of 48 Spanish public hospital
websites met WCAG 2.1 Level AA [9].

Target WCAG 2.2 AA [10]: every text colour pair passes
4.5:1, visible focus states, labelled fields, captions in video
calls, and status that never relies on colour alone.

Inconsistent branding

Consistent layout and design elements
across devices support a coherent user
experience [11].

A WC-and-heart logo mark with the wordmark in every
header and footer, and one component library reused
across all screens.

Unclear booking flow

Checkout friction and perceived risk drive
abandonment [6], [12].

A three-step flow with a progress stepper, a persistent
appointment summary, price shown from step one, “Edit”
links on review, and a guest option.

Insufficient patient | Information quality reduces | Doctor cards with GMC number, specialty, location, price,
information abandonment [12]. insurers accepted and next available slots; telehealth FAQs
and a “What we can help with” list.
Lack of trust Patients rely on ratings when judging care | Verified ratings, CQC/GMC/NHS DSPT badges, security
[13]; trust turns website quality into | messages at payment and sign-in, transparent pricing and
purchases [5]. no deceptive patterns [14].
Slow loading Poor performance excludes users on weak | Two web fonts, SVG icons, compressed images and simple

connections [15].

layouts that keep page weight low.

Ineffective calls-to-action

Readable copy predicts conversion [16];
too many options cause choice overload
[17].

Action Coral is reserved for the main action, and labels
describe outcomes (“Pay £195 and confirm”, “Join video
call”).

No personalisation or
reminders

Text reminders improve appointment
adherence [18]; personalised messages
can support adherence [19].

A dashboard with medication and test reminders,
prescription status, results and a personalised health tip,
plus SMS and email reminder opt-ins during booking.

Hard-to-find  emergency,
specialist and telehealth
services

Safety-critical information must be

immediately visible.

A red emergency bar (999 / NHS 111) on every page linking
to a Contact us page that lists the nearest A&E, urgent
treatment centre and pharmacy, a filterable specialist
directory, and telehealth in the main navigation.

Table 1: Current website issues mapped to evidence and redesign solutions

2.3 Critical evaluation of the solutions

Some solutions involve trade-offs. The permanent emergency bar costs vertical space on every screen, but
in healthcare a patient who cannot find urgent help is a far worse outcome. Red appears nowhere else, so
the bar keeps its meaning. WellCare Plus is promoted on the home page, pricing and booking confirmation,
but never inside payment, which supports subscriptions without the manipulative patterns common in e-
commerce [14].

Telehealth gets the same prominence as in-person care because patient satisfaction with telemedicine is
consistently high [20], while the remaining barriers are usability and digital confidence [21]. The call screen
therefore has one row of large, labelled controls, live captions and chat, and the landing page offers a device
check. The specialist results list breaks the “one coral action per screen” rule on purpose, because each
doctor card is a separate decision.



3. Responsive Design Implementation

Responsive design uses fluid grids, flexible media and breakpoints so that one site adapts to any screen. A
mobile-first approach starts with the smallest, most constrained screen and adds features as space allows,
which forces early decisions about content priority, visual hierarchy and interaction [22]. Mobile commerce
has grown quickly as an extension of traditional e-commerce [23]. For WellCare Connect, a mobile “sale” is a
completed booking or a subscription, so the quality of the responsive design affects revenue directly.

3.1 Implications for user experience and mobile sales

Mobile research separates cart abandonment, driven by price, ratings and aesthetic design, from check-out
abandonment, driven by store policies and “account fatigue” [6]. Transaction risk raises mobile
abandonment, while information quality and trust lower it [12]. The mobile booking flow answers both: a
sticky bar shows the full price, guest booking and wallet payments avoid account fatigue, and security and
cancellation messages sit beside the payment fields.

Information layout measurably affects visual search performance and user preference on mobile shopping
interfaces [24]. In a field experiment with 560 shoppers, contrast, line spacing and a sans-serif font changed
perceived ease of use, and the easier interface raised purchase, revisit and recommendation intentions [25].
The mobile layouts therefore use Figtree, generous line spacing and high-contrast text. Specialist results
become a single column of compact cards, and filters move into a bottom sheet.

A study of 400 public websites found that 29.75% were not responsive, mostly through distorted images,
scattered icons and intrusive pop-ups [26]. The redesign has no pop-ups, one icon set and fixed aspect-ratio
images.

Performance, measured with Core Web Vitals, varies sharply on weak rural connections, and slow sites can
shut users out of essential services [15]. Many patients join appointments over mobile data, so the pages are
kept light. The mobile layouts also meet the WCAG 2.2 reflow and target-size requirements [10].

3.2 Costs and limitations

Responsive design has costs: every breakpoint adds design and testing work, and content must be planned
so mobile users do not get a reduced service. A component-based design system lowers this cost and keeps
layouts consistent [11]. Two alternatives were considered. Adaptive design serves a fixed layout per device
but multiplies the templates to maintain. A native app adds offline access, but occasional patients rarely
install one. A responsive site was chosen, with an app as a later option for long-term patients.

4. Implementation

All Task 1 outputs are in one shared Figma file with three pages (WireFrame, MoodBoard, Prototype).

Appendices A to C show every screen, and Appendix D links to the file and clickable prototype.

4.1 Wireframes

The wireframes came first. They use greyscale, one typeface and an 8 px grid, so discussion stayed on
structure, hierarchy and flow rather than colour. A shared kit keeps all 51 desktop and mobile screens
consistent, and design-notes cards link each layout decision to the issues in Table 1 (Figure 1 to 3).
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Figure 1: Wireframe: Home page, desktop and mobile
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Figure 2: Wireframe: Find a Specialist with filter sidebar and result cards
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Figure 3: Wireframe: Patient Dashboard (signed in)

4.2 Mood board

The mood board grew out of the wireframes. Across seven boards (Figures 4 to 10) it sets the direction “calm
clinical trust with human warmth”. Shared mood boards widen creative ideas and give later work a clear
context [27]. The colours draw on emotional colour theory in medical interaction design [28]: navy and teal
suggest reliability and calm, Action Coral marks calls-to-action, and Emergency Red is reserved for urgent
messages. Every text colour pairing was checked against WCAG contrast thresholds [10]. Fraunces gives
headings a humane voice, and Figtree keeps body text readable on small screens. The brand board also fixes
the logo, a W and C joined by a person and a heart, with rules for size, clear space and the app icon. The
photographs were generated with Figma Al and would be replaced by a commissioned shoot.



Brand direction

Calm clinical trust with human warmth. WellCare Connect should feel as reassuring as a good G
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+ Bright and open with lots of white space
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Figure 4: Mood board: brand direction, logo, logo usage, keywords and values
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Typography

Fraunces brings a warm, soft-serif voice to headings that signals heritage and care without feeling cold. Figtree is a clean, open sans with
a tall x-height, built for comfortable reading on small screens. Two families only, keeping pages fast to load.

a Aa
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HEADINGS - SemiBoid 600 BODY & Ul - Regular 400 - Medium 500 - SemiBoid 600

Soft, rounded serifs feel human and established. Used for page titles, section Highly legible at 14-18px, distinct shapes for |, land 1, and friendly geometry.
headings and doctor names; never below 20px. Used for body copy, forms, buttons and navigation.
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5 200% br "

read for dyslexic users. paragraphs or centred long copy.
loss.

Figure 6: Mood board: typography pairing and type scale

Imagery ® photography

Real people, real care. Photography is warm, natural and inclusive: patients of different ages, ethnicities and abilities, and clinicians
shown as approachable experts. Reference photos below were generated with Figma Al to the shot list; production images would come
from a WellCare photo shoot.

Clinician portrait
Eye-level, natural window light, genuine smile, plain

toaktited background.
& ./

Video consultation at home

Calm clinic interior
Bright, unciuttered reception with plants and soft
daylight: no harsh biue fight

[
Older patient on a tablet in a bright living room; screen

N
. shows a friendly GP.

Hands and care detail
Close-up of a nurse taking a blood pressure reading. reassuring touch

| & S

Family checking a booking together on a phone; relaxed, everyday setting

S

Photo treatment Avoid

+ Warm natural light, eye-level angles, shallow depth of field + Staged handshakes and over-posed stock models

« Subtie cool-teal grade in shadows to tie into the palette + Neediles, blood, gloved hands or anxious hospital scenes
- Rounded crops: 24px on large media, circle for avatars + Heavy filters, dark moody grading o text on busy photos
- Real clinician headshots on every profile card - Images without alt text describing their purpose

Figure 7: Mood board: imagery and photography direction



Iconography, shape & spacing

Simple outline icons on a 24px grid with a 2px rounded stroke, always paired with a text label. Soft 8-24px radii and gentle shadows

make the interface feel approachable; an 8-point spacing system keeps layouts consistent on every screen size.

ICON SET - OUTLINE, 24PX GRID, 2PX STROKE, ROUNDED CAPS (LUCIDE-STYLE)

B Ox Q & © Q © Q
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O
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Flat - 1px Line border Raised - cards
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Spacing - 8-point system

4px  8px  12px  16px  24px  32px  48px 64px 96px

Grid: desktop 12 columns, 1200px max content, 24px gutters - tablet 8 columns - mobile 4 columns, 16px margins.

Figure 8: Mood board: iconography, shape and radius rules

Ul elements

Key components styled with the palette and type: these become the building blocks for the high-fidelity prototype. Coral appears once

per screen for the main action; teal handles everything secondary.
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Accessibility checks

Every colour pairing used for text is tested against WCAG 2.2. Ratios below are calculated from the palette values, not estimated.

Pairing Sample Ratio Result
Ink body text on White Book appointment 15.17:1 / Pass AAA
Slate captions on White Book appointment 7.09:1 / Pass AAA
Teal links on White Book appointment 6.05:1 / Pass AA
Teal text on Teal Mist Book appointment 536:1 V/ Pass AA

White on Action Coral (primary button) Book appointment 518:1 / Pass AA
White on Emergency Red (emergency bar) Book appointment 6.57:1 / Pass AA
White on Deep Navy (footer, nav) Book appointment 14.57:1 / Pass AAA

Amber text on reminder tint Book appointment 5.52:1 v Pass AA

Slate input border on White (Ul 3:1) Book appointment 7.09:1  Pass Ul (needs 3:1)
Focus visible 44px targets Not colour alone Motion & zoom

2px teal outline + 4px halo on every Buttons, chips and links at least Status uses icon + text (v Confirmed, Respect reduced-motion; content
interactive element; logical tab order. 44 x44px on mobile, 8px apart. L Error); stepper shows numbers. reflows at 320px and 200% zoom.

Figure 10: Mood board: accessibility checks

4.3 How the mood board and wireframes influenced the design

The wireframes and the mood board shaped different layers of the final design. The wireframes fixed the
structure: page hierarchy, content order and interaction flow. Figure 11 shows that the booking step kept its
wireframe skeleton almost unchanged, including the three-step stepper, the two-column layout with a
persistent summary, the date strip and the time-slot grid. Because these decisions were already reviewed in
low fidelity, the layout needed no rework.

The mood board supplied the visual language and its rules. Greyscale primary buttons became Action Coral,
selected options gained a teal outline with a mist fill, and the selected time gained a tick so its status does
not depend on colour. Photographs replaced the image placeholders and headings moved to the Fraunces
scale. The accessibility board also acted as a constraint: an early amber swatch too close to Action Coral was
replaced with a darker gold. Figure 12 shows the same translation on mobile.

Wireframe (greyscale) High-fidelity prototype

WE WellCare Connect WE WellCare Connect

© crovmtive —— (2) vowseuts —— (3) Rvome © croomive ) vor s ) eionony

Choose a time S Choose a time

Dr Amara Okafor

Appointment type

Appointment type

(\ Som

Date Otoner2026 +

Date ocuper 2026

Available times

«

Figure 11: Booking step 1: wireframe (left) translated into the high-fidelity prototype (right)
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Wireframe Prototype

' Emergency? Call 999 - Nurse Line 24/7 -> {, Emergency? Call 999 : Nurse Line 24/7 >

< Back Secure booking X < Back Secure booking X
Step 10of 3 - Choose time Step 10of 3 - Choose time
— —_—
Dr Amara Okafor - Mon 12 Oct - 15:30 v Dr Amara Okafor - Mon 12 Oct - 15:30 4
Choose a time Choose a time
Appointment type Appointment type
o Ox Video consultation o Ox Video consultation
From home - 30 min - £185 From home - 30 min - £195
O © Inperson O ®© Inperson
Manchester Central Clinic - 1.2 miles Manchester Central Clinic - 1.2 miles
Date (swipe ) Date (swipe )
Tue Wed Thu Fri Tue Wed Thu Fri
13 14 15 16 13 14 15 16
Available times Available times
Afternoon Afternoon
{ 14:00 ] { 14:30 ] { 15:00 ] v 15:30 { 14:00 14:30 J [ 15:00 v 15:30
) {
Join the waitlist - Join the waitlist >
Total £195.00 Total £195.00

Figure 12: Booking step 1 on mobile: wireframe and prototype

4.4 Interactive prototype

The prototype has 51 high-fidelity screens at 1440 px (desktop) and 390 px (mobile). Besides Home, find a
Specialist, booking, video consultations and the dashboard, it includes My account pages (appointments,
messages, prescriptions, results, settings), password recovery, Services & prices, Help, Contact us, About us
and an accessibility statement. All 442 hotspots open a screen, scroll to a section or start a call, so no button
is a dead end (Figures 13 to 21):

e Book a specialist: Home - Find a Specialist - Choose time - Your details - Review & pay -
Confirmation - Dashboard.

e Video consultation: Dashboard - Join video call & End call - Dashboard; Telehealth landing - book a
video slot.

e Account: Sign in & Dashboard - Appointments, Messages, Prescriptions, Results or Settings; Forgot
password - link sent.

e Support: Emergency bar - Contact us = urgent care near you; message form = confirmation.

Twelve flow starting points play each journey; the WireFrame page has the same links.
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Q, Medical emergency’ 1999 - 24/7 Nurse Line: 0800 123 4567 - Find urgent care near you =

W WellCare Connect Findaspecialist  Video consultations ~ Services & prices  Help  Contactus R My account

® 412 appointments available today

Care that fits your life

Book trusted UK specialists in person or by video, often the

same day. Clear prices, verified doctors and reminders that

keep you on track

What do you need? Where?

Q o5 Damatdogy 0 rsoe | ([

O Or see a GP by video in under 1 hour

(=

Popular:  Skincheck  Physiotherapy  Bloodtests  Children's heaith Next video GP

% 4.8/ 5 rating CQC registered Q GMC-verified doctors a8 Secure & private
12,400 verified review: y Every clincian checked NHS DSPT compliant

Rated Good for safet

How can we help toda

y fo View all services

) Q

GP appointment Cardiology Dermatology Paediatrics

£150 : Tomorow

R

(=] A B &

Mental health Physiotherapy Health checks Prescriptions

£70 - Tod o £99 - Tomorrow £15:8 ay

See a doctor by video, from
home

GP appointments in under 1 hour, 7

Prescripti t to your local phar

Fit note:

O Start a video consultation

Book in three simple steps

Figure 13: Prototype: Home page (upper section), desktop
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% Medical emergency?

WE WellCare Connect

Find a specialist
Compare GMC-registered consultants, see real a ity and book in minutes
Sty condiioncr docor Locaton ome
Q Cardiology © Manchester M1 £ Any dete
Filters - 24 cardiologists near Manchester
] Gp
Cardiclogy

Dr Amara Okafor
Consuitant Cardiologist

oc

ology

() Mental heaith

& 49(212 reviews) MC 7012345
] Paediatrics
= OV @+

+ 18 more .

n

-y

£

Appointment type

] inperson

Availability
[ Today
] Next 3days Dr Simon Hughes
) Tris week Cardiologist & GP with special interest
# 47 (98 reviews) - © GMC 7345678
Cinician gender
oV ® L
£
] Femase
() maie
Language spoken
Any langusge
Rating Dr Mei Chen
[(] 4% and above Consultant Dermatologist
*r 45168 reviews) « © GMC 7123455
Payment
= O Video ;
] NHS referrsl e
] seff-pay £F
vate insurance
‘ Dr Omar Haddad
Consultant Paediatrician
‘ 49 (281 roviows) - © GMC 7234567
) OV ®»
£ Frome

Not sure which specialist you need

On Book a GP ‘ Use symptom guide

Services

W£ WellCare Connec

Contact us

R My account

Sonby
R ..o | Soonestavailable v
Next available
Today 15:30

Tox Today 16:15

Tue 09:00

[ veww ]

Next available
Today 17:00

Today 1700

ve 08:30

Tue 12:00

Next avaliable
Tue 09:10

Tue 0 [ Tuem:s0

Wed 10:00

Next svailasle
Today 17:45
Today 17:45

Wed 09:30

00

6 Nexts

Urgent help Company

Figure 14: Prototype: Find a specialist results and filters
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R, Medical emergency? 24/7 Nurse Line: 0800 123 4567

o
Wz WellCare Connect & Securebooking R, Need help? 0800 123 4567 - X Exit

° Choose time ———— ° Your details ———— e Review & pay

ReVieW and pay Your appointment

Dr Amara Okafor

Your booking Consultant Cardiologist

VMY x 29212 reviews)
Sarah Thompson - DOB 14/03/1986
sarah.t@email.co.uk - 07700 900123 Edit Type Vidsaznnsiiation
Reason: Chest tightness when exercising
Date Monday 12 October
Time 15:30 (30 min)
Payment method
Fee £195.00

o =] Card or digital wallet Private insurance NHS referral
Pay £195.00 Bupa, AXA, Vitality Upload referral letter
- o Hpa R Y B ' ' Free cancellation up to 24 h before
/' Reminder by SMS & email

V' Prescriptions sent to your pharmacy

Card number Expiry cve

[ B 1234 5678 9012 3456 ] ‘ MM/ YY }

Name on card

‘ Sarah Thompson ]

& Payments are encrypted and processed securely. You won't be charged if you cancel 24 h before.

& Pay £195 and confirm

©2026 WellCare Connect - CQC registered Privacy - Terms - Accessibility - Emergency: 999

Figure 15: Prototype: Booking step 3, review and pay

Qo Medical emergency? Cat 999 24/7 Nurse Line

VAE WellCare Connect  nda st viseocommtstons  Sondcosscices iy Cortctin A vy aceouns ([

You’re booked, Sarah

Confirmation sent to sarah t@email.co.uk and 07700 900123, Booking reference: WC-48213

(& rsstocuna ] (S —

What happens next

We'l remind you: 3 taxt 24 hours befora and an emai 1 hour bafore

Q

Test your camera and microphone: a 30-sacond check from your
dashboard

your appaintment, notes, prescript
your account

d referrals appear in

Urgent help

WE WellCare Connect Services

Figure 16: Prototype: booking confirmation with next steps and WellCare Plus offer
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Help - Report a problem

® Dr Amara Okafor - Consultant Cardiologist 12:48 - End-to-end encrypted - Connection good

Chat Notes Files

Hello Sarah, can you hear and see me
clearly?

D ECG-referral-WC48213.pdf

I'm sending you a request for an ECG
and blood test. You'll see it under
Files.

[ Type a message.

O Mute M Camera

Figure 17: Prototype: telehealth video call with captions, chat and shared files
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R, Medical emergency? Call 999 - 24/7 Nurse Line: 0800 123 4567

.
W WellCare Connect  Findaspecialist ~ Video consultations ~ Services & prices ~ Help ~ Contactus R My account

— Good afternoon, Sarah
aral ompson <+ Book appointment [x Video GP now
WellCare Plus member Monday 12 October - You have 1 appointment today

@ Overview

Dx Join video call
B Appolntments nsultation with
[ Messages a 1 Dr Amara Okafor st camera & mic
Today, 15:30 to 16:00 - Cardiology - Ref WC-48213

P Reschedule or cancel
Prescriptions

&
[ Testresults
Q

L\ Reminders Manage & Prescriptions View all

Reminders

Ramipril 5mg - 1 tablet Ramipril 5mg (28 tablets)

Taken / Read
¥¥ WellCare Plus Every morning at 08:00 aken Ready to collect - Boots, Piccadilly it
8% Settings

Fasting blood test o Atorvastatin 20mg R&Erdes

n g

Due by 20 October - Book now e Repeat due 28 October

Flu vaccination N

Free for WellCare Plus members -

[ Testresults View all [J Messages Open inbox

Cholesterol (lipid panel) = - Dr Amara Okafor §

2 Oct - Reviewed by Dr Hughes Sl Please wear a loose top for today’s call.

ECG Dr Simon Hughes N

Requested today Pending Your cholesterol results look good.

[ Past appointments Seeaall

Dr Simon Hughes * GP video call
2 Oct - Notes and fit note available

Dr Mei Chen - Dermatology
14 Aug - Follow-up recommended in 6 months

O For you: heart-healthy habits
Based on your cardiology visit, here are 5 small changes that help lower blood pressure. 3-minute read.

W: WellCare Connect Senvices Support Urgent help Company
o

k appointment Help centre Emergency: About us
Trusted onlin thy pointments, vi i =
E ideo consultation ac Line: O 34567 Our clinicians

consultations, prescriptions and rec

Figure 18: Prototype: Patient Dashboard with reminders, prescriptions and results
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Find a specialist Review & pay Video call Dashboard

R Emergency? Call 999 - Nurse Line 24/7 > R, Emergency? Call 999 - Nurse Line 24/7 >

V‘Vi WellCare Ccnnect R = < Back Secure booking X

Dr Amara Okafor
®1248 @E

Hi Sarah P

Monday 12 October
Step 3 of 3+ Review & pay

Find a specialist

Shactaltyoidecton Dr Amara Okafor - Mon 12 Oct - 15:30 v

pecialty i Dr Amara Okafor
{ Q Cardiology ] . i Today 15:30

Review and pay
5 ¢ Join video call
Location
{ © Manchester M1 ] Patient
Sarah Thompson - 14/03/1986

+ (=] & D

Book Video GP Re-order Results

Reason: Chest tightness when exercising

Payment method

L\ Reminders
(=)

(© APple Pay / Google Pay

Ramipril 5mg
One-tap, recommended on mobile
_— Today 08:00 iaken ¢
24 cardiologists near Manchester
Card Fasting blood test
Visa, Mastercard, Amex Due by 20 Oct Due soon
i Dr Amara Okafor
! Consultant Cardiologist
4 i wr 4.9 (212 reviews) Insurance or NHS referral
Bupa, AXA, Vitality, NHS letter
Video || From £195 & Prescriptions
o Ramipril 5mg =
Next available: Today 15:30 @ Encrypted payment - Free cancellation up to Ready - Boots, Piccadilly =
24.hbefore
Book appointment
[ Test results
Tota £195.00
" holl |
Dr Simon Hughes foz,esée:ewed Normal
Cardiologist & GP with special & Pay £195 -
interest
#r 4.7 (98 reviews) ECG "
B i Pending
equested today
Video || From £120
Next available: Today 17:00
Book appointment @ B D (9 R
Home Bookings Messages Meds Account

Figure 19: Prototype: mobile screens: specialist search, review & pay, video call and dashboard
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R Medical emergency? Call 999 - 24/7 Nurse Line: 0800 123 4567

o
WE WellCare Connect  Findaspecialist  Video consultations ~ Services & prices  Help  Contactus & My account Book appo

Home > Contact us

Contact us

Talk to our patient support team, find urgent care near you, or send us a message. We reply to

every message within one working day.

/\ Need urgent help?
Call 999 in an emergency. For urgent advice call NHS 111, or our 24/7 Nurse Line on 0800 123 4567. Do not use the message form for urgent symptoms.

Get in touch

Choose the way that suits you. Our UK-based team is here 8am to 8pm, 7 days a week.

N ) ||

Callus Live chat Send a message

0800 123 4567 - 8am to 8pm, 7 days Average reply in 2 minutes We reply within 1 working day

Send a message

Send us a message

Fields marked * are required. Please do not include urgent symptoms here
First name * Last name *

Sarah Thompson

Email address *

sarah.t@email.co.uk Our clinics
What is it about? * Manchester Central Clinic
1 Piccadilly Gardens, Manchester M11RG
Appointments and bookings * Mon to Sat, 8am to 8pm

Get directions >

Your message * Didsbury Clinic

715 Wilmslow Road, Manchester M20 6WF
Mon to Fri, 9am to 6pm

Get directions >

I need to move my cardiology follow-up to a weekday morning

Post
WellCare Connect, PO Box 4521, Manchester M60 1AA

[O) 1agree to WellCare Connect storing my details to answer this message.

Find urgent care near you

Showing places near Manchester M1. If you are not sure where to go, call NHS 111 or our 24/7 Nurse
Line on 0800 123 4567.

Manchester Royal Infirmary 1.4 miles Manchester Urgent Treatment 0.9 miles Boots Pharmacy, Piccadilly 0.3miles
Centre
ASE - for life-threatening emergencies Pharmacist advice and emergency prescriptions
Minor injuries and illnesses, no appointment
Open 24 hours Open until 11pm
Open until 10pm
Get directions > Get directions >

Get directions >

- Servi S rt Urgent hel c
m WellCare Connect ervices uppo! rgent help ompany

Help centr Emerger About us

Our clinic
scriptions g Find urgent c c

Medical rec \Qs tal health cri

Figure 20: Prototype: Contact us with urgent care near you and the message form
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Appointments Messages Prescriptions Test results Settings

% Emergency? Call999 - Nurse Line 24/7 > S Emergency? Call 999 - Nurse Line 24/7 % Emergency? Call 999 - Nurse Line 24/7 > % Emergency? Call 999 - Nurse Line 24/7 > % Emergency? Call 999 - Nurse Line 24/7 >
< Messages st ¢ Pre ons st < esults e o
DY AR Okidtor [ Recent results A Personal details
Total cholesterol — Full name
46 mmolL- Heaithy below 50
Please wear a loose top for today’s Sarah Thompson
call,and have this week's blood
Join video call pressure readings nearby. tolte (Moo i) — Email address
Seichodda o sl Atorvastatin 20mg  Due soon sarshiQani colk
wtbntad ‘Thank you. Should | take my Ramipril TRRERERE 280
ablet at night - Repest due 28 Oct (heart traci
a5 usual today? ECG (fny ;fﬁ"gi s s Mobile number
Begewoat 07700900123
© Nominated pharmacy 0 Notificati
Boots Pharmacy, Piccadilly Change Q© Medical record Appointme: inders by text
Or Simon Hughes 20et 32 Market Straot, M1 17 [: e
Yourchalesterarsuls ook good. s i Montored Medicne emindorsin the app
Past appointments . [ Heatthtips and news
& pastopp P —— s S —
Or Simon Hughes - GP. Your appointment i confirmed. Penicili: tash
20ct - Notes avaiable R Amoxicillin 500mg _—
Completed 21 Ju i
4o Boots Pharmacy 2750 Voccnstons —_ & security
Dr Mei Chen - Dermatology Ramipril mo is ready to collect ki 2025 - COVID-19 2025 s
o pkiiaion. 8 Rebook Hydracortisone 1% cream = i N
Completed 14 Aug Changed .
s
s Two-step verification 5
0 Reminders @ 5 [m] & A Text to 07+ =++123
i Home  Gookngs Momsges  Meds  Account ) 8 [m) & ry
ipril 5mg A L o Bockngs  Messges  Meds  Account
Every day 08:00 - @ (=] =] & A
Home  Gockngs Messges  Meds  Account ¢ Membership
Fasting biood test S WeCas i
0. £999 2 month - Reniews 1 NG Manage
vﬂ“ V.cc"’nénc"\\vl

Figure 21: Prototype: My account pages: appointments, messages, prescriptions, test results and settings

5. Conclusion

A structured process turned a list of website problems into a coherent product. Wireframes settled
navigation, content priority and the booking flow cheaply, before visual decisions. The mood board turned
brand values into testable rules for colour, type, imagery and accessibility, and shared components applied
them on every screen.

The redesign addresses each of WellCare Connect’s objectives. Task-based navigation and a three-step
booking flow improve usability. A calm visual identity with visible accreditation expresses the brand values.
Transparent pricing and a low-friction mobile checkout support conversions, and WellCare Plus is offered at
natural moments rather than through pressure. Personalised reminders and an always-visible emergency
route are new.

The project taught practical lessons. A senior engineer’s review found a missing Contact us page, no logo,
buttons without destinations and drift between wireframes and prototype. Each gap was closed: a logo was
chosen and documented, 22 screens were added, every hotspot was linked, and each wireframe now mirrors
its prototype screen. The lesson is to test every click before calling a prototype finished.

The work has limitations. The designs have not been tested with real patients, the content is illustrative, and
the photographs are Al-generated. The next steps are a heuristic evaluation [3], moderated usability testing
with the three user groups using the System Usability Scale, an accessibility audit with screen-reader users
and, once live, A/B tests of reminder and call-to-action wording measured by bookings and WellCare Plus
sign-ups.
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Appendices

The appendices show every Figma artefact from Task 1 and are not part of the word count. Appendix A pairs
each wireframe screen with its prototype screen, Appendix B shows the full mood board, Appendix C shows
the design notes and the shared component kits, and Appendix D gives the Figma links.
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Appendix A: Wireframe and Prototype Screens

Each figure pair shows the wireframe (left) and the high-fidelity prototype (right) of the same screen. Tall
pages are split into parts so that they stay readable.
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Figure Ala: Wireframe: 01. Home (desktop) (part 1 of 2)  Figure Alb: Prototype: 01. Home (desktop) (part 1 of 2)
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Figure Ala: Wireframe: 01. Home (desktop) (part 2 of 2)  Figure Alb: Prototype: 01. Home (desktop) (part 2 of 2)
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Figure A2a: Wireframe: 01. Home - Mobile (part 1 of 3)
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Figure A2a: Wireframe: 01. Home - Mobile (part 3 of 3) Figure A2b: Prototype: 01. Home - Mobile (part 3 of 3)

31



WE WellCare Connect
Find a specialist

5, 6% roat avatabiny and book it minutes.

Locatien owie

24 cardiologists near Manchester

Dr Amara Okafor

Dr Simon Hughes

Cardolegiet .07

Dr Mei Chen

Dr Omar Haddad

Corstant Paeesatrcan

Not sure which specialist you need?

O BookaGe

WE WellCare Connect

LT — B Anyoon

Today 15:30

Today 17:00

Today 17:45

View peofie

Figure A3a: Wireframe: 02. Find a Specialist (desktop)
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Figure A8a: Wireframe: 03.2. Book Appointment - Step
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Figure A9b: Prototype: 03.3. Book Appointment - Step 04
(desktop)
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%, Emergency? Call 999 - Nurse Line 24/7 >

< Back Secure booking X
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L]
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Figure A10a: Wireframe: 03. Book Appointment - Mobile

- Step 01

% Emergency? Call 999 - Nurse Line 24/7 >

< Back Secure booking
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Your details

[—

[ Sign in to autofill

Who is this for?
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= |
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Figure Alla: Wireframe: 03.1. Book Appointment -

Mobile - Step 02 (part 1 of 2)
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Figure A10b: Prototype: 03. Book Appointment - Mobile

- Step 01
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Figure A11b: Prototype: 03.1. Book Appointment -

Mobile - Step 02 (part 1 of 2)



Date of birth *

[ & DD/MM/YYYY ]
Email *
[ sarah.t@email.co.uk ]
Mobile *
[ 07700 900123 ]

What would you like help with?

Describe your symptoms

D Text me 24 hours before
D Email me the video link

D | agree to Terms & Privacy *

Continue to review

Figure Alla: Wireframe: 03.1. Book Appointment -

Mobile - Step 02 (part 2 of 2)

%, Emergency? Call 999 - Nurse Line 24/7 >

< Back Secure booking X

Step 3 of 3 - Review & pay

Dr Amara Okafor - Mon 12 Oct - 15:30 N
Review and pay
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Reason: Chest tightness when exercising

Payment method

o Apple Pay / Google Pay
One-tap, recommended on mobile

Card
Visa, Mastercard, Amex

Insurance or NHS referral
Bupa, AXA, Vitality, NHS letter

(5 Encrypted payment - Free cancellation up to
24 h before

Total £195.00

& Pay £195

Figure A12a: Wireframe: 03.2. Book Appointment -

Mobile - Step 03
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Figure A11b: Prototype: 03.1. Book Appointment -

Mobile - Step 02 (part 2 of 2)
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Total £195.00
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% Emergency? Call 999 - Nurse Line 24/7 > R, Emergency? Call 999 - Nurse Line 24/7 »

V.\(': WellCare Connect [ERNIS ] = V’\@ WellCare Connectili:RuIs 2] =
You're booked, Sarah You’re booked, Sarah
Confirmation sent by email and text - Ref WC-48213 Confirmation sent by email and text - Ref WC-48213
Dr Amara Okafor - Cardiology Dr Amara Okafor - Cardiology
Video consultation Video consultation
Mon 12 Oct, 15:30 Mon 12 Oct, 15:30
Go to my dashboard Go to my dashboard
[ 9 Add to calendar ] [ 3 Add to calendar ]
Reschedule or cancel Reschedule or cancel
What happens next What happens next
We'll remind you 24 hours and 1 hour We'll remind you 24 hours and 1 hour
Jal Al
= before = before
o Test your camera from your o Test your camera from your
dashboard dashboard
Figure A13a: Wireframe: 03.3. Book Appointment - Figure A13b: Prototype: 03.3. Book Appointment -
Mobile - Step 04 (part 1 of 2) Mobile - Step 04 (part 1 of 2)
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Save 10% on this and
future visits

Unlimited GP video calls and free
prescription delivery for £12 a month.

V’Vg WellCare Connect

Services

Support

Urgent help

Company

Emergency: 999 - Nurse Line: 0800 123 4567

6 WellCare Connect - Privacy - Terms

WELLCARE PLUS

Save 10% on this and
future visits

Unlimited GP video calls and free
tion delivery for £12 a month.

V.Vi WellCare Connect

Services

Urgent help

Company

Emergency: 999 - Nurse Line: 0800 123 4567

6 WellCare Connect - Privacy

Figure A13a: Wireframe: 03.3. Book Appointment -
Mobile - Step 04 (part 2 of 2)

Figure A13b: Prototype: 03.3. Book Appointment -
Mobile - Step 04 (part 2 of 2)

40



R Macicalamargency?CaR999 - 2477 Narse i 0900 123 4567 - 1 - R Modical amargency? Cat 99 - 2417

\AE WellCare Connect s ssecer  viso

video, today video, today

Secure video appointments with UK GPs and specialists from
your phone, tabiet or computer, Prescriptions, fit notes and
referrals inchuded.

Next GP avaiable i 15 minutes

WE WellCare Connect  Fedasecotn  video

Talk to a doctor by Talk to a doctor by

Secure video sppontments with UK GPs an
o computer. Prescription

How video consultations work How video consultations work
y 2 s s 2 3 .
Getyour ok Sointrom any device Croote s time Poy o e nawance Gotyour ik Join tom iy dovics
What we can help with

What we can help with

Simple, clear pricing

Pay as yougo

Payas yougo D

£49 WellCare Plus £49
£12 / month

Simple, clear pricing

WallCare Plus

£12 / month

Questions Check your device in 30 seconds
Check your device in 30 seconds. s
7 Canthe doctor prescribe medicine by videa? "
® 0
Dolimesd 10 downiond an app? +
==
15 v consutaton prévat and secure? +
Canuse caption or 2 si-angusge interpreter? .

WE WellCare

Figure Al4a: Wireframe: 04. Video Consultations -
Landing (desktop)

Questions
Can the doctor rescribe medine by video? -
D0l need 1o dowrioad ansep? +
1s my conattaton eivate and socurs? +
Can'use captions o  sgn-nguageinterpreter? .

Figure A14b: Prototype: 04. Video Consultations -

Landing (desktop)

Figure A15a: Wireframe: 04.1. Video Consultations - Figure A15b: Prototype: 04.1. Video Consultations -

Video Call (desktop)
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' Emergency? Call 999 - Nurse Line 24/7 - R, Emergency? Call 999 - Nurse Line 24/7 »

v'\@ WellCare Connect [N ] = V'\@ WellCare Connectili:LuIs 2] =

Talk to a doctor by Talk to a doctor by

. .
video, today video, today
Secure video appointments with UK GPs from Secure video appointments with UK GPs from
your phone. Prescriptions and fit notes included. your phone. Prescriptions and fit notes included.

Next GP in 15 minutes

xk Start a video consultation [k Start a video consultation

Next GP in 15 minutes

[ Join my appointment ] [ Join my appointment ]
How it works How it works
Choose a time Choose a time
1 Same-day GP slots, 7 days a week. 1 Same-day GP slots, 7 days a week.
Pay or use insurance Pay or use insurance
2 Clear price before you book. 2 Clear price before you book.
Get your link Get your link
3 Text and email with a reminder. 3 Text and email with a reminder.
Join from any device Join from any device
4 No app needed. Captions available. 4 No app needed. Captions available.
Figure Al6a: Wireframe: 04. Video Consultations - Figure A16b: Prototype: 04. Video Consultations - Mobile
Mobile - Landing (part 1 of 2) - Landing (part 1 of 2)

42



/\ Not for emergencies

Chest pain, breathing problems or serious injury:
call 999 now.

Pricing

Pay as you go

£49 per GP video call

£12 / month, unlimited

Cancel anytime

Join WellCare Plus

V.Vi WellCare Connect

Services
Support

Urgent help

Company

Emergency: 999 - Nurse Line: 0800 123 4567

© 2026 WellCare Connect - Privacy - Terms

Figure Al6a: Wireframe: 04. Video Consultations -
Mobile - Landing (part 2 of 2)

43

/N Not for emergencies

Chest pain, breathing problems or serious injury:
call 999 now.

Pricing

Pay as you go

£49 per GP video call
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£12 / month, unlimited

Cancel anytime

in WellCare Plus

V.V&’ WellCare Connect

Services

Urgent help

Company

Emergency: 999 - Nurse Line: 0800 123 4567

> WellCare Connect - Privacy - Terms

Figure A16b: Prototype: 04. Video Consultations - Mobile
- Landing (part 2 of 2)



Dr Amara Okafor Dr Amara Okafor
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..and it settles when you rest?”
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Cam Chat cc File End Cam Chat cc File End

Figure A17a: Wireframe: 04.1. Video Consultations - Figure A17b: Prototype: 04.1. Video Consultations -
Mobile - Video Call Mobile - Video Call
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WE WellCare Cc

Figure A18a: Wireframe: 05. Patient Dashboard Figure A18b: Prototype: 05. Patient Dashboard (desktop)
(desktop)
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Ry Emergency? Call 999 - Nurse Line 24/7 - R, Emergency? Call 999 - Nurse Line 24/7 »

Hi Sarah o Hi Sarah 51

Monday 12 October Monday 12 October

Amara Okafor
Video - Today 15:30

%% Dr Amara Okafor

® Video - Today 15:30

Ck Join video call Ok Join video call

+ (] & D + w & D
Book Video GP Re-order Results Book Video GP Re-order Results
L\ Reminders L\ Reminders
Ramipril 5mg Ramipril 5mg
Tak
Today 08:00 B, Today 08:00 Ll
Fasting blood test e Fasting blood test =
Due by 20 Oct Due by 20 Oct ue soon
& Prescriptions & Prescriptions
Ramipril 5 Ramipril 5
p m9 5 . Ready R Ready
Ready - Boots, Piccadilly Ready - Boots, Piccadilly
[ Testresults [ Test results
Cholesterol S : Cholesterol + :
2 Oct - Reviewed 2L 2 Oct - Reviewed P
ECG — ECG i
nain

Requested today S0 Requested today 9

@ B8 B ¢ A @ B B & A

Home Bookings  Messages Meds Account Home Bookings Messages Meds Account

Figure A19a: Wireframe: 05. Patient Dashboard - Mobile ~ Figure A19b: Prototype: 05. Patient Dashboard - Mobile

45



[ ————

WE WellCare Connect  Faasecstn  iseo consunn

Appointments

e Sawsh Thompacn

Upcaming ()

o oy i
Or Amara Okafor - Cardiology

20 Fasting blood test - Nurse clinic

B3 Past appointments.

Or Simon ughes 0 video cal s

e ek o Dermatiogy

Surse chric Pl vacematin

£ Reminders
R S 1 bt -
Favting o test -

WE WellCare Connect

Figure A20a: Wireframe: 05.1. Patient Dashboard -
Appointments (desktop)
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Figure A21a: Wireframe: 05.2. Patient Dashboard -
Messages (desktop)
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Figure A20b: Prototype: 05.1. Patient Dashboard -
Appointments (desktop)
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Figure A21b: Prototype: 05.2. Patient Dashboard -
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Figure A22a: Wireframe: 05.3. Patient Dashboard - Figure A22b: Prototype: 05.3. Patient Dashboard -
Prescriptions (desktop) Prescriptions (desktop)
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Figure A23a: Wireframe: 05.4. Patient Dashboard - Test Figure A23b: Prototype: 05.4. Patient Dashboard - Test
Results & Records (desktop) Results & Records (desktop)
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WE WellCare Connect
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[o—
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=

WE WellCare Connect

Figure A24a: Wireframe: 05.5. Patient Dashboard -
Account Settings (desktop)

48

Account settings v

& Security

Sgrma inomices

7 Membership

Wetcars P

Figure A24b: Prototype: 05.5. Patient Dashboard -
Account Settings (desktop)



Ry Emergency? Call 999 - Nurse Line 24/7 -

< Appointments o

2 upcoming

Today - 25 min m

Dr Amara Okafor

Join video call

Reschedule or cancel

Tue 20 Oct - 08:15

In person
Fasting blood test - Nurse clinic

Manchester Central Clinic - No food after 10pm

[ Directions ] [ Reschedule J

3 Past appointments
Dr Simon Hughes - GP

2 Oct - Notes available

Dr Mei Chen - Dermatology
14 Aug - Follow-up in 6 months

L\ Reminders

Ramipril 5Smg =
Every day 08:00
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On

Day before 18:00

Flu vaccination
Free for Plus members

@ B8 B ¢ A&

Home Bookings  Messages Meds Account

Figure A25a: Wireframe: 05.1. Patient Dashboard -

Mobile - Appointments
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Figure A25b: Prototype: 05.1. Patient Dashboard -

Mobile - Appointments



%, Emergency? Call 999 - Nurse Line 24/7 >

<« Messages .
2 unread
Dr Amara Okafor

Please wear a loose top for today’s
call, and have this week’s blood
pressure readings nearby.

14:05

Thank you. Should | take my Ramipril

as usual today?

You - 14:11

Type a message...

Dr Simon Hughes 2 Oct
Your cholesterol results look good.

WellCare Support 28 Sep

ws 3 5 X
Your appointment is confirmed.

Boots Pharmacy 27 Sep

= Ramipril 5mg is ready to collect.

@ B8 B & A

Home Bookings  Messages Meds Account

Figure A26a: Wireframe: 05.2. Patient Dashboard -

Mobile - Messages
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R, Emergency? Call 999 - Nurse Line 24/7 »
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Dr Amara Okafor

Join call
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ws ‘
Your appointment is confirmed.
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Figure A26b: Prototype: 05.2. Patient Dashboard -

Mobile - Messages



%, Emergency? Call 999 - Nurse Line 24/7 >

¢ Prescriptions -

2 active medicines
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Ramipril 5mg  Ready
1 tablet every morning - Ready at Boots, Piccadilly

[ Get directions ]

Atorvastatin 20mg  Due soon
1tablet at night - Repeat due 28 Oct
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() Pastmedicines

Amoxicillin 500mg
Completed 21 Jun
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Hydrocortisone 1% cream
Completed 14 Aug
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@ B8 B €& A

Home Bookings  Messages Meds Account

Figure A27a: Wireframe: 05.3. Patient Dashboard -

Mobile - Prescriptions
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Figure A27b: Prototype: 05.3. Patient Dashboard -
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%, Emergency? Call 999 - Nurse Line 24/7 >

¢ Testresults e

Reviewed by your clinician

[ Recentresults

Total cholesterol

Normal
4.6 mmol/L - Healthy below 5.0
HbA1c (blood sugar)
38 mmol/mol - Healthy below Normal
42
ECG (heart tracing) 5
Pending
Requested 12 Oct - Dr Okafor
[ Message Dr Hughes ]
Q Medical record
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Allgrgl_es e
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accinatio Up to date

Flu 2025 - COVID-19 2025

Documents
Fit note - GP notes 2 Oct

@ B B ¢ A

Home Bookings  Messages Meds Account

Figure A28a: Wireframe: 05.4. Patient Dashboard -

Mobile - Test Results
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Figure A28b: Prototype: 05.4. Patient Dashboard -
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R, Emergency? Call 999 - Nurse Line 24/7 >

¢ Account -

Details, notifications and security

R Personal details

Full name

Sarah Thompson
Email address
sarah.t@email.co.uk

Mobile number

07700 900123

L\ Notifications

Appointment reminders by text
Medicine reminders in the app

C] Health tips and news

& Security

Password
Changed 3 months ago

Two-step verification
On

Text to 07eee 20123

Y% Membership

WellCare Plus
£9.99 a month - Renews 1 Nov

[ Sign out ]

@ B8 B ¢ A

Home Bookings Messages Meds Account

Figure A29a: Wireframe: 05.5. Patient Dashboard -
Mobile - Account Settings

e ey Cat999 - 24 e 0000123

WE WellCare Connect [

Welcome back

Your health, all in one place

b

© Continue with Googie

Figure A30a: Wireframe: 06. Sign In (desktop)
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R, Emergency? Call 999 - Nurse Line 24/7 »

¢ Account or

Details, notifications and security

R Personal details
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Sarah Thompson
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Mobile number
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Figure A29b: Prototype: 05.5. Patient Dashboard -
Mobile - Account Settings

WE WellCare Connect R—

Welcome back

o= Your health, all in one place

© Continue with Google

Figure A30b: Prototype: 06. Sign In (desktop)



R Modical amergancy? o 999 - 247 urve Line: 0900 123 4947 - Fr iegant comm e 394+

WE WellCare Connect Sack 0 webae el WE WellCare Connect

Create your account Create your account

Your health, all in one place Your health, all in one place

Dt ot 5

Figure A31a: Wireframe: 06.1. Create Account (desktop) Figure A31b: Prototype: 06.1. Create Account (desktop)
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WE WellCare Connect Sk et et WE WellCare Connect

Reset your password Reset your password
Your health, allin one place Your health, all in one place

8

Figure A32a: Wireframe: 06.3. Forgot Password Figure A32b: Prototype: 06.3. Forgot Password (desktop)
(desktop)

WE WellCare Connect FO—— WE WellCare Connect

8

Check your email

Check your email

Your health, all in one place

: =

lin one place

Figure A33a: Wireframe: 06.4. Forgot Password - Link Figure A33b: Prototype: 06.4. Forgot Password - Link
Sent (desktop) Sent (desktop)
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%, Emergency? Call 999 - Nurse Line 24/7 >

< WE WellCare Connect  Help

Welcome back

Sign in to manage your care.

Signin Create account

Email address

[ B3 sarah.t@email.co.uk

~—

Password

[ By wesmsees

® Show

—

Forgot password?

& Use Face ID / fingerprint ’

or
I Continue with NHS login

{ G Continue with Google

—

@ Two-step verification - GDPR compliant

Figure A34a: Wireframe: 06. Sign In - Mobile
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Sign in to manage your care.
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Figure A34b: Prototype: 06. Sign In - Mobile



%, Emergency? Call 999 - Nurse Line 24/7 >

< W& WellCare Connect  Help

Create your account

Book faster, get reminders and keep your records
in one place.

Signin Create account

First name Last name

[ Sarah J [ Thompson ]
Date of birth

[a DD/MM/YYYY

-/

Email address

[ B3 sarah.t@email.co.uk

~—

Mobile number

-~/

[ [ For verification codes & reminders

Create password

[ ) ececscscsecs ® Show

—

v At least 10 characters
v One number
©O One symbol

D Send me health tips & reminders (optional)

D | agree to the Terms and Privacy Policy *

Create account

LI sign up with NHS login

I o I
=4

@ Two-step verification - GDPR compliant

Figure A35a: Wireframe: 06.1. Create Account - Mobile
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< V’Vi WellCare Connect  Help

Create your account

Book faster, get reminders and keep your records
in one place.

Signin Create account

First name Last name

[ Sarah J [ Thompson ]
Date of birth

-

[B DD /MM /YYYY

Email address

-/

[ B3 sarah.t@email.co.uk

Mobile number

[ [ For verification codes & reminders

Create password

[ 6 R ® Show

, S

v At least 10 characters
v One number
) One symbol

[:] Send me health tips & reminders (optional)

D | agree to the Terms and Privacy Policy *

Create account

B8 Sign up with NHS login

I O I
&

@ Two-step verification - GDPR compliant

Figure A35b: Prototype: 06.1. Create Account - Mobile



%, Emergency? Call 999 - Nurse Line 24/7 >

< Back Help

Check your phone

We sent a 6-digit code to 07 *++123. It
expires in 10 minutes.

e

Didn’t get it? Resend in 0:28

Figure A36a: Wireframe: 06.2. Two-Step Verification -

Mobile

Y Emergency? Call 999 - Nurse Line 24/7 >

< V‘V:.' WellCare Connect  Help

«Back to signin

Reset your password

Enter the email address you use for WellCare
Connect. We will send you a secure link to
choose a new password. The link expires after 30
minutes.

Email address

[ 83 sarah.t@email.co.uk ]

Send reset link

@ For your security we never ask for your
password by email or phone. Can't access
your email? Contact our support team on
0800 123 4567.

Need help? Contact us

R, Emergency? Call 999 - Nurse Line 24/7 »

< Back Help

Check your phone

We sent a 6-digit code to 07+« +-- 123. It expires
in 10 minutes.

)0

Didn't get it? Resend in 0:28

Figure A36b: Prototype: 06.2. Two-Step Verification -

Mobile

R, Emergency? Call 999 - Nurse Line 24/7 »

< V.V:', WellCare Connect  Help

« Back to sign in

Reset your password

Enter the email address you use for WellCare
Connect. We will send you a secure link to choose
a new password. The link expires after 30 minutes.

Email address

[ B3 sarah.t@email.co.uk ]

Send reset link

@ For your security we never ask for your

password by email or phone. Can't access
your email? Contact our support team on
0800 123 4567.

Need help? Contact us

Figure A37b: Prototype: 06.3. Forgot Password - Mobile
Figure A37a: Wireframe: 06.3. Forgot Password - Mobile
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[y Emergency? Call 999 - Nurse Line 24/7 - R, Emergency? Call 999 - Nurse Line 24/7 »

° °
< Wz WeliCare Connect  Help < WE WellCare Connect  Help
«Back to signin < Back to sign in

8 8

Check your email Check your email

If an account exists for sarah.t@email.co.uk, we If an account exists for sarah.t@email.co.uk, we
have sent a link to reset your password. It expires have sent a link to reset your password. It expires
in 30 minutes. in 30 minutes.

Back to signin Back to sign in
Didn't get it? Check your spam folder or Didn't get it? Check your spam folder or
resend the link resend the link

Figure A38a: Wireframe: 06.4. Forgot Password - Mobile  Figure A38b: Prototype: 06.4. Forgot Password - Mobile
- Link Sent - Link Sent

[ ——r———

WA WellCare Connect  fussmects  vomoconmitmons  sanvcaspces totp Comacrin A Mysccourt ([l

\AE WellCare Connect s seser  viso

Services & prices Services & prices

Appointments and prices Appointments and prices

G® apportment . ™ gan €9 Book. P wpontment “y an
[a— . o008 ews ook p— s s
Owrmatciogy o 050 50 (Tooek | Dematology 50 %0
R— 0 €0 ook | Poedaics ) €20
- Y 0 0 (oo ) Hanta hastn . ™ o0
Prysotheragy e o0 at | ook | Eryvotherapy ) i)
s chocss . o - = Moot checks -
T—— - ] . s (Tooox —— -
Pay as you go or join WellCare Plus Pay as you go or join WellCare Plus
Pay as you go Pay as you go
£0/month e £0 / month
£12 / month
Insurance and payment Insurance and payment

Not sure which service you need? Not sure which service you need?

WE WellCare Connect WE WellCare

Figure A39a: Wireframe: 07. Services & Prices (desktop) Figure A39b: Prototype: 07. Services & Prices (desktop)
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WE WellCare Connect [lESWEN 2 = WE WellCare Connectli:t Sl R =
Services & prices Services & prices
Clear prices before you book. No booking fees. Clear prices before you book. No booking fees.
Appointments and prices Appointments and prices
GP appointment From £49 > GP appointment From £49 >
In person - Video In person - Video
Cardiology From £195 > Ceroay From £195 >
In person - Video In person - Video
Dermatology From £150 > Dermatology From £150 >
In person - Video In person - Video
Paediatrics From £120 > Paediatrics From £120 >
In person - Video In person - Video
Mental health From£90 > Mental health From £90 >
In person - Video In person - Video
Physiotherapy From£70 5> Physiotherapy From £70 >
In person only In person only
View all prices - View all prices >

WELLCARE PLUS - MOST POPULAR

£12 / month

WELLCARE PLUS - MOST POPULAR

£12 / month

Figure A40a: Wireframe: 07. Services & Prices - Mobile Figure A40b: Prototype: 07. Services & Prices - Mobile
(part 1 of 2) (part 1 of 2)
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prescription delivery.

Join WellCare Plus Join WellCare Plus

Insurance and payment Insurance and payment
Bupa AXA Health Vitality Self-pay Bupa AXA Health Vitality Self-pay
NHS referral NHS referral

Not sure which service you need? Not sure which service you need?

Book a GP Book a GP

M WellCare Connect V.Vl': WellCare Connect

Services Services

Support

Urgent help Urgent help

Company Company

Emergency: 999 - Nurse Line: 0800 123 4567 Emergency: 999 - Nurse Line: 0800 123 4567

WellCare Connect - Pr are Connect - Priva

Figure A40a: Wireframe: 07. Services & Prices - Mobile Figure A40b: Prototype: 07. Services & Prices - Mobile
(part 2 of 2) (part 2 of 2)
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WE WellCare Connect

How can we help?

Sewcnnep

£ Noodurgent heip?

ememency Foe sgent 30vce <o NS T o 0ur 247 Murse Line o 0900 123 455

Browse help topics
B (=]
Booking & appointments Video consultations
(s} =]

Test resuits & records. Payments & insurance.

Popular questions
Mow 651 reschedue orcancet an sppaintment?
D01 necs o domriaad an app for 3 videa consutation?
How 6o orderarepest preserpton?
Can} use my hosith nsurance?

How 601 change my password or two-step verification?

Still need help?

% =]

Callus Live chat

&

Prescriptions

A
Your account & privacy

Figure A41a: Wireframe: 08. Help (desktop)
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WE WellCare Connect s

How can we help?

Browse help topics

(=} o

Booking & appointments Video consultations

D 2

Test resus & records Payments & insurance

Popular questions
How a1 eschecue or cancel an appaintmant?
D01 need to download an agp fo a video conmuation?
Mow 80 1 ceder a repest prescrigtion?
Canl use my hasith msurance?

How 6o change my password of two-step verification?

Still need help?

LY =]

Callus Live chat

WE WellCare

Figure A41b: Prototype: 08.
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&
Prescriptions

Your account & privacy

Send o message

Help (desktop)
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V.\(': WellCare Connect NS 2 = V.\E, WellCare Connecti:ER ISl R =
How can we help? How can we help?
Search help Search help
Q e.g. cancel an appointment Q e.g. cancel an appointment
/\ Need urgent help? /\ Need urgent help?
Call 999 in an emergency or NHS 111 for Call 999 in an emergency or NHS 111 for
urgent advice. Nurse Line: 0800 123 4567. urgent advice. Nurse Line: 0800 123 4567.
Help topics Help topics
Booking & appointments > Booking & appointments >
Video consultations > Video consultations >
Prescriptions > Prescriptions >
Test results & records > Test results & records >
Payments & insurance > Payments & insurance >
Your account & privacy > Your account & privacy >
Popular questions Popular questions
How do | reschedule or cancel? - How do | reschedule or cancel? -
Go to My account » Appointments and select Go to My account » Appointments and select
Reschedule or cancel. Free up to 24 hours before. Reschedule or cancel. Free up to 24 hours before.

Figure A42a: Wireframe: 08. Help - Mobile (part 1 of 2) Figure A42b: Prototype: 08. Help - Mobile (part 1 of 2)
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Do I need an app for video calls? + Do | need an app for video calls? +

How do | order a repeat prescription? + How do | order a repeat prescription? -
Can | use my health insurance? + Can | use my health insurance? +
Still need help? Still need help?

Call 0800 123 4567 Call 0800 123 4567

{ Start live chat J [ Start live chat J

[ Send a message } ‘ Send a message ]

Wz WellCare Connect V.Vi WellCare Connect

Services Services

Support

Urgent help Urgent help

Company Company

Emergency: 999 - Nurse Line: 0800 123 4567 Emergency: 999 - Nurse Line: 0800 123 4567

6 WellCare Connect - Pri Terms

Figure A42a: Wireframe: 08. Help - Mobile (part 2 of 2) Figure A42b: Prototype: 08. Help - Mobile (part 2 of 2)
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%, Emergency? Call 999 - Nurse Line 24/7 > R, Emergency? Call 999 - Nurse Line 24/7 »

[ ] ®
Wz WellCare Connect X Wz WellCare Connect X
Find a specialist > Find a specialist >
Video consultations > Video consultations >
Services & prices > Services & prices >
Help > Help >
Contact us > Contact us >
R My account R My account
Book appointment Book appointment

/\ Medical emergency? Call 999 /\ Medical emergency? Call 999

Urgent but not life-threatening: NHS 111 - 24/7 Urgent but not life-threatening: NHS 111 - 24/7

Nurse Line 0800 123 4567 Nurse Line 0800 123 4567

Figure A43a: Wireframe: 09. Menu - Mobile Figure A43b: Prototype: 09. Menu - Mobile
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T Mol amergency? Cat 999

WE WellCare Connect

WE WellCare Connect  Fedaecwin  video

Contact us Contact us
£y Wood urgent halp? £\ Weod urgent help?
a8 990 nn emergncy. e s » 207 W L o 0800 e mesaon > 999 . gy, For
Getintouch Get in touch
S =] =] L% ] =]
Calus Uve chat Send amessage catus Uve chat Sand s message
Send us a message Send us a message ' I
oot =
Our clinics Our clinics
Manchester Cental Ciric Manchestee Cantra Cinic
os
Oidutry Ciic Sp— Oidabury Caic

Post
Find urgent care near you Find urgent care near you
. Trestment G St Manchaster Royal Infemary Manchaster Urgent Trastment 53 s Boots Pharmacy, Piccadity
Centre Cortre

WE WellCare Connect WE WellCare Connect

Figure A44a: Wireframe: 10. Contact Us (desktop)

T T——

WAE WellCare Connect  findasecuis  Wieocomtuions  Servomsbpices  Hop  Comicten

’ - - A My WAE WellCare Connect ndswecmin  Viboconmutmons  Socesbpoces  Hep  Comsctin A My secount m
v v
Message sent Message sent
MSG-20481 MSG-20481

WE WellCare Connect swpor Company

WE WellCare

Figure A45a: Wireframe: 10.1. Contact Us - Message
Sent (desktop)

Figure A45b: Prototype: 10.1. Contact Us - Message Sent
(desktop)
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WE WellCare Connect [lESMEN 2 = WE WellCare Connectli:L Sl R =
Contact us Contact us
Talk to our support team, find urgent care near Talk to our support team, find urgent care near
you, or send us a message. you, or send us a message.
/\ Needurgenthelp? /\ Need urgent help?
Call 999 in an emergency or NHS 111 for Call 999 in an emergency or NHS 111 for
urgent advice. Nurse Line: 0800 123 4567. urgent advice. Nurse Line: 0800 123 4567.
Getin touch Get in touch
Call 0800 123 4567 Call 0800 123 4567
[ Start live chat [ Start live chat ]
[ Send a message ] [ Send a message J
Send us a message Send us a message
Please do not include urgent symptoms here. Please do not include urgent symptoms here.
First name * First name *
Sarah Sarah
Last name * Last name *
Thompson Thompson
Email address * Email address *
sarah.t@email.co.uk sarah.t@email.co.uk

Figure A46a: Wireframe: 10. Contact Us - Mobile (part 1 Figure A46b: Prototype: 10. Contact Us - Mobile (part 1
of 3) of 3)
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What is it about? * What is it about? *

Appointments and bookings Appointments and bookings *
Your message * Your message *
| need to move my cardiology follow-up to a | need to move my cardiology follow-up to a
weekday morning. weekday morning.
| agree to WellCare Connect storing my | agree to WellCare Connect storing my
details to answer this message. details to answer this message.

Our clinics Our clinics

Manchester Central Clinic Manchester Central Clinic

1 Piccadilly Gardens, Manchester M1 1RG 1 Piccadilly Gardens, Manchester M1 1RG

Mon to Sat, 8am to 8pm Mon to Sat, 8am to 8pm

Get directions > Get directions >

Didsbury Clinic Didsbury Clinic

715 Wilmslow Road, Manchester M20 6WF 715 Wilmslow Road, Manchester M20 6WF
Mon to Fri, 9am to 6pm Mon to Fri, 9am to 6pm

Get directions > Get directions »

Find urgent care near you Find urgent care near you
Near Manchester M1. Not sure where to go? Call Near Manchester M1. Not sure where to go? Call
NHS 111. NHS 111.

Figure A46a: Wireframe: 10. Contact Us - Mobile (part 2 Figure A46b: Prototype: 10. Contact Us - Mobile (part 2
of 3) of 3)
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Manchester Royal Infirmary 1.4 mi
A&E - life-threatening emergencies
Open 24 hours

Get directions -

Manchester Urgent Treatment 0.9mi
Centre

Minor injuries and ililnesses
Open until 10pm

Get directions >

Boots Pharmacy, Piccadilly 0.3mi
Pharmacist advice
Open until 11pm

Get directions >

Wz WellCare Connect

Services

Support

Urgent help

Company

Emergency: 999 - Nurse Line: 0800 123 4567

(] 6 WellCare Connect - Pri

Figure Ad6a: Wireframe: 10. Contact Us - Mobile (part 3
of 3)
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Manchester Royal Infirmary 1.4 mi
A&E - life-threatening emergencies
Open 24 hours

Get directions >

Manchester Urgent Treatment 0.9 mi
Centre

Minor injuries and ilinesses
Open until 10pm

Get directions »

Boots Pharmacy, Piccadilly 0.3 mi
Pharmacist advice
Open until 11pm

Get directions >

V.VP: WellCare Connect

Services

Urgent help

Company

Emergency: 999 - Nurse Line: 0800 123 4567

Figure A46b: Prototype: 10. Contact Us - Mobile (part 3
of 3)



Ry Emergency? Call 999 - Nurse Line 24/7 - R, Emergency? Call 999 - Nurse Line 24/7 »

WE WellCare Connect NS 2 = WE WellCare Connectfli:t Sl R =
v v
Message sent Message sent
Thank you, Sarah. We have emailed a copy to Thank you, Sarah. We have emailed a copy to
sarah.t@email.co.uk and will reply within one sarah.t@email.co.uk and will reply within one
working day. working day.
Your reference Your reference
MSG-20481 MSG-20481
Back to home Back to home
’ Go to my dashboard I [ Go to my dashboard J
Feeling worse? Call NHS 111 or our 24/7 Nurse Line on Feeling worse? Call NHS 111 or our 24/7 Nurse Line on
0800 123 4567. In an emergency call 999. 0800 123 4567. In an emergency call 999.

W& WellCare Connect WE WellCare Connect

Services Services

Support

Urgent help Urgent help

Company Company

Emergency: 999 - Nurse Line: 0800 123 4567 Emergency: 999 - Nurse Line: 0800 123 4567

Figure A47a: Wireframe: 10.1. Contact Us - Mobile - Figure A47b: Prototype: 10.1. Contact Us - Mobile -
Message Sent Message Sent
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WE WellCare Connect s secstn  viseo corsunnioes
About WellCare Connect

Care that fits around your life

250,000+ 180 48/5

What we stand for
) <

Safe and reguiated Humanfirst

Meet some of our clinicians
! o ot 14 yours

Or Amars Okafor Or Siman Hughes O Chan
Regulated and accountable

© COCgiona MusdOoss - COMcomplt 1027001 crtiiod

Careers

Figure A48a: Wireframe: 11. About Us (desktop)

Press and media

Comctes A Myaccount

24/7

Accessibie to

OrLayla Haddsd

<+ N8 Data Sty Tookt

R Modical emergancy? Cat 99 - 2477 b

WAE WellCare Connect  nsmecotn  Vidsoconsutmens  Sevcesipces W Conect

About WellCare Connect

Care that fits around your life

250,000+ 180

What we stand for

) Q

Sate and reguisted Human first

Meet some of our clinicians

Regulated and accountable

/ COCrgistmed RiedGoss  / COPcompiant  / SOZI001 carsind

Careers

WE WellCare

A

Accessibl to al

NS Data Security Tost

Press and media

[ pr—

Figure A48b: Prototype: 11. About Us (desktop)
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V.\E WellCare Connect [l ] =

About us

UK healthcare, online and in clinic, since 2019.

Care that fits around your life

WellCare Connect began in Manchester in 2019
when GPs saw patients waiting weeks for simple
appointments. Today we offer video and in-
person care across the UK.

250,000+ patients cared for

180 Uk-registered clinicians

4.8 / 5 from 12,400 reviews

What we stand for

Figure A49a: Wireframe: 11. About Us - Mobile (part 1

of 3)
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About us

UK healthcare, online and in clinic, since 2019.

Care that fits around your
life

WellCare Connect began in Manchester in 2019

when GPs saw patients waiting weeks for simple
appointments. Today we offer video and in-
person care across the UK.

250,000+ patients cared for

180 Uk-registered clinicians

4.8 / 5 from 12,400 reviews

Figure A49b: Prototype: 11. About Us - Mobile (part 1 of

3)



Safe and regulated

GMC/NMC registered clinicians, CQC-
inspected clinics.

Human first

Longer appointments and plain-English
explanations.

Accessible to all
WCAG 2.2 AA, captions and BSL on request.

Our clinicians

Dr Amara Okafor Dr Simon Hughes
Consultant cardiologist GP partner

Dr Mei Chen Dr Layla Haddad

Consultant dermatologist Consultant paediatrician

Find a specialist

Figure A49a: Wireframe: 11. About Us - Mobile (part 2

of 3)
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What we stand for

Safe and regulated

GMC/NMC registered clinicians, CQC-
inspected clinics.

Human first

Longer appointments and plain-English
explanations.

Accessible to all
WCAG 2.2 AA, captions and BSL on request.

Qur clinicians

Dr Amara Okafor

Consultant cardiologist

Dr Simon Hughes
GP partner

Dr Mei Chen

Consultant dermatologist

Find a specialist

Dr Layla Haddad

Consuitant paediatrician

Figure A49b: Prototype: 11. About Us - Mobile (part 2 of

3)



Reguiatcd and accouniaic Regulated and accountable

v CQC registered - Rated Good
v CQC registered - Rated Good

v GDPR compliant - ISO 27001
v GDPR compliant - ISO 27001

Careers &
. areers

GPs, nurses and support advisers.

GPs, nurses and support advisers.

careers@wellcareconnect.co.uk

careers@wellcareconnect.co.uk

Press and media
press@wellcareconnect.co.uk

Press and media

press@wellcareconnect.co.uk

L]
WE WellCare Connect V.V?: WellCare Connect

Services ;
Services

Support

Urgent hel
= 5 Urgent help

Company
Company

Emergency: 999 - Nurse Line: 0800 123 4567
Emergency: 999 - Nurse Line: 0800 123 4567

VellCare Connect - Privacy - Te

Figure A49a: Wireframe: 11. About Us - Mobile (part 3

of 3) Figure A49b: Prototype: 11. About Us - Mobile (part 3 of

3)
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WE WellCare Connect

Policies & accessibility

WE WellCare Connect

Figure A50a

[T ————

tober 2026

Privacy policy

Terms of use

Cookie policy

Accessibility statement

Complaints

: Wireframe: 12. Policies & Accessibility

(desktop)

Policies & accessibility

Privacy policy

Terms of use

Complaints

Figure A50b: Prototype: 12. Policies & Accessibility
(desktop)
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Policies & accessibility

Last updated 1 October 2026.

Privacy Terms Cookie
Complaints
Privacy policy

We collect only the information we need to
provide your care: contact details, medical
history you share with us, and consultation
records. We never sell your data. Records are
stored in UK data centres, encrypted at rest
and in transit, and kept for 8 years in line with
NHS records guidance. You can ask for a copy
of your data or ask us to correct it at any time.

Terms of use

WellCare Connect provides GP and specialist
consultations by video and in person. Our
service is not for emergencies: call 999 or go to
ARE. Fees are shown before you book and
charged when your appointment is confirmed.
You can cancel free of charge up to 24 hours
before your appointment.

Cookie policy

We use essential cookies to keep you signed in
and secure. With your permission we also use
analytics cookies to improve the website. You
can change your choice at any time in Account
settings.

Figure A51a: Wireframe: 12. Policies & Accessibility -

Mobile (part 1 of 2)
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Policies & accessibility

Last updated 1 October 2026.

Privacy Terms Cookie
Complaints
Privacy policy

We collect only the information we need to
provide your care: contact details, medical
history you share with us, and consultation
records. We never sell your data. Records are
stored in UK data centres, encrypted at rest and
in transit, and kept for 8 years in line with NHS
records guidance. You can ask for a copy of
your data or ask us to correct it at any time.

Terms of use

WellCare Connect provides GP and specialist
consultations by video and in person. Our
service is not for emergencies: call 999 or go to
A&E. Fees are shown before you book and
charged when your appointment is confirmed.
You can cancel free of charge up to 24 hours
before your appointment.

Cookie policy

We use essential cookies to keep you signed in
and secure. With your permission we also use
analytics cookies to improve the website. You

can change your choice at any time in Account
settings.

Figure A51b: Prototype: 12. Policies & Accessibility -

Mobile (part 1 of 2)



Accessibility statement

This website is designed to meet WCAG 2.2
level AA. You can zoom text to 200% without
losing content, use the whole site with a
keyboard or screen reader, and turn on live
captions during video calls. A British Sign
Language interpreter can join any appointment
if you ask when booking. If something does not
work for you, email
access@wellcareconnect.co.uk or call 0800
123 4567 and we will reply within 5 working
days.

Complaints

If you are unhappy with your care, tell us and
we will acknowledge your complaint within 3
working days and respond in full within 20. If
you are still not satisfied you can contact the
Parliamentary and Health Service Ombudsman.

V.V:.' WellCare Connect

Services

Support

Urgent help

Company

Emergency: 999 - Nurse Line: 0800 123 4567

WellCare Connect - Privac

Figure A51a: Wireframe: 12. Policies & Accessibility -

Mobile (part 2 of 2)
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Accessibility statement

This website is designed to meet WCAG 2.2
level AA. You can zoom text to 200% without
losing content, use the whole site with a
keyboard or screen reader, and turn on live
captions during video calls. A British Sign
Language interpreter can join any appointment
if you ask when booking. If something does not
work for you, email
access@wellcareconnect.co.uk or call 0800 123
4567 and we will reply within 5 working days.

Complaints

If you are unhappy with your care, tell us and we
will acknowledge your complaint within 3
working days and respond in full within 20. If
you are still not satisfied you can contact the
Parliamentary and Health Service Ombudsman.

M WellCare Connect

Services

Urgent help

Company

Emergency: 999 - Nurse Line: 0800 123 4567

Figure A51b: Prototype: 12. Policies & Accessibility -

Mobile (part 2 of 2)



Appendix B: Mood Board

Brand direction

Calm clinical trust with human warmth. WellCare Connect should feel as reassuring as a good GP and as easy as a modern app, so
patients of every age can find care, book in minutes and feel safe sharing their health details.

We WellCare Connect

Care that fits your life are th ife

We WellCare Connect

Logor WC » heart mark with Fraunces SemiBod » Figtree Mectum wordmark

LOGO USAGE

Mack only: favicon, socisl st Aop icon: white mark on Teal mer M the  Clior space: keep the height o the dot 14 the m
MOOD KEYWORDS
Tustworthy  Calm  Clear  Human  Accessible  Responsive  Modem NHS-adjacent
BRAND VALUES  DESIGN RESPONSE
Trust Clarity Care Inclusion
Real clinician photos, GMC One primary action per screen in Soft teal tints, generous WCAG 22 AA contrast, 16px
numbers, verified reviews and Action Coral. lain-English labels whitespace, 16px rounded cards ‘minimur body text, 44px touch
¢ three steps. and friendly targets, lay from
to every decision point. 320px.
We are We avoid
- Warm, reassuring and confident - Cold hospital blue and sterile stock imagery.
- Bright and open with lots of white space - Red used for anything except emergencies
- Direct: the next step is always obvious. + Medical jargon and dense paragraphs
+ Inclusive in imagery, language and access  Hidden prices, dark patterns o pushy upsells

Figure B1: Mood Board: 01. Brand Direction

Colour palette

A deep navy and clinical teal carry trust; Action Coral is reserved for the single primary action on each screen; Emergency Red is used
only for urgent-care messaging. Contrast ratios are calculated against the text colour shown on each swatch.

BRAND

Aa Aa

331 A largo text/ Ul only 1341 A%8

Deep Navy WeliCare Teal Teal Mist

#0E2A47 OB6EGE HE6FAF3

Headings, nav, footer Brand, links, secondary buttons. Hustration, progress,icons on Section backgrounds, chips
dark

ACTION & STATUS

Aa

52148 66148 52148 591-A%

Action Coral Emergency Red Success Green Warning Amber

#ca4t0C #4238 HIETBAF ASAD
Primary CTA ony (Book. Pay. Emergency bar & urgent alerts Confirmed, available siots Reminders, imited availabiity
Join) only

NEUTRALS

Aa Aa Aa Aa Aa

1521 AAA 701 AAA 1811 AAA 1521-A%8

Ink slate Line Cloud White

B2733 #4ASAGA HDSDEE3 4FAFTFS HFFFFFF

Bodytext Secondary text, captions Borders, dividers Page background bands Cards, main background

USAGE PROPORTION (60-30-10)

60% White & Cloud 28% Navy &Ink 9% Teal 3% Coral

Figure B2: Mood Board: 02. Colour Palette
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Typography

brings a warm soft-seri voice to headings that signals heritage and care wit

Fraunc 1 feeking cold. Figtree is 3 clean, open sans with

o load.

e reading on small screens. Two families only, keeping pages f

‘atal x-haight, built for com

Aa Aa

Fraunces Figtree

MEADINGS: Samibold $00 S00Y B U1 Reguler 400  Medium 500 - SemiBokd 500

Higriy Ingible at 14-1Bp, distinct shapes for 1,1 and 1, and friendy geometry.
Used for bady copy, forms, buttons and ravigstion

Soft. rounded s feei human and estaoished. Used for page ties, secton
eadings and doctor names. never below 20px
2 ABCDEFGHLIKLM abedefghijkim 0123456789 £ 8 7

ABCDEFGHUKLM abedelghiikim 0125456

2w Care that fits your life

+wu wne Find the right specialist

.« Your upcoming appointments

Dr Amara Okafor - Cardiology

Book in-person or video appointments with trusted UK specialists.

We wiltext you » rerminder 24 hours before your sppontment

i 1720 caption & mecs GHE 7012345 12 yeurs sxparence

. Book appointment
16px minimum 60-75 characters Sentence case Left aligned
4 Colmer than ALL
000 for dysianic urers parsapie o certred lorg copy

Figure B3: Mood Board: 03. Typography

Real people, real care. Photography is warm, natural and inclusive: patients of different ages, ethnicities and abilities, and clinicians
shown as approachable experts. Reference photos below were generated with Figma Al to the shot list; production images would come
from a WellCare photo shoot.

Calm clinic interior
Bright, uncluttered reception with plants and soft
daylight; no harsh biue light.

Video consultation at home
B Ok tiont o taket i’ ight ving soom scrocn
shows a friendly GP.

Clinician portrait
Eye-level, natural window light, genuine smile, plain

tesltinted background
& ./

Hands and care detail
Close-up of a nurse taking a blood pressure reading, reassuring touch.

Parent and child
Family checking a booking together on a phone; relaxed, everyday setting.

A1

Photo treatment Avoid

« Warm natural light, eye-level angles, shallow depth of field - Staged handshakes and over-posed stock models.

+ Subtle cool-teal grade in shadows to tie into the palette + Needles, blood, gloved hands or anxious hospital scenes
- Rounded crops: 24px on large media, circle for avatars « Heavy fiiters, dark moody grading or text on busy photos
+ Real clinician headshot profile card + Images without alt text describing their purpose.

Figure B4: Mood Board: 04. Imagery
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Iconography, shape & spacing

Simple outline icons on a 24px grid with a 2px rounded stroke, always paired with a text label. Soft 8-24px radii and gentle shadows
make the interface feel approachable; an 8-point spacing system keeps layouts consistent on every screen size.

ICON SET - OUTLINE, 24PX GRID, 2PX STROKE, ROUNDED CAPS (LUCIDE-STYLE)

B O Q S © < © Q R

Calendar Video Search Phone Verified Heart Location Reminder Account

Corner radius Elevation

8px - buttons, inputs, 24px - hero media, Flat - 1px Line border Raised - cards Overlay - menus, modals
chips 16px - cards, panels modals Full - avatars, toggles

Spacing - 8-point system

4px 8px  12px  16px  24px  32px 48px 64px 96px

Grid: desktop 12 columns, 1200px max content, 24px gutters - tablet 8 columns - mobile 4 columns, 16px margins.

Figure B5: Mood Board: 05. Iconography & Shape

Ul elements

Key components styled with the palette and type: these become the building blocks for the high-fidelity prototype. Coral appears once
per screen for the main action; teal handles everything secondary.

BUTTONS - PRIMARY (CORAL), SECONDARY (TEAL OUTLINE), TEXT LINK, DISABLED - 48PX HEIGHT

Book appointment ©n Start video visit View all specialists - Unavailable

EMERGENCY BAR - ALWAYS VISIBLE, RED RESERVED FOR THIS ONLY

R, Medical emergency? Call 999 now

gent but not life-threatening? Call NHS 111 - Find your nearest ASE >

FORM FIELDS & FILTERS - DEFAULT, FOCUS, ERROR

Postcode or town Postcode or town Postcode or town Filter chips
© eg. Manchester [ © M148T ] [ © Mia ] [ I parson 1 iy et gockes. J
Hint toxt the fi Focus ring: 2px teal b 4px Teal Light . Enter a valid UK postcode, eg. SWIA
nalo 188
CARDS, REMINDERS, SUBSCRIPTION, TRUST & PROGRESS
L\ Reminder - Tomorrow 10:00 Booking progress
{ Dr Amara Okafor Video consultation with Dr Okafor. Join from your s
VR conutm oot -arcrors ot S s . Q@ @oun ()
Add to calendar =
© Verified - * 49 (212 reviews) Step 2 of 3 Your details. Prog: h aumbers

is, not colour alone,
Inperson  Video

@® Next available: Today, 15:30 WellCare Plus

Book appointment

CQC registered  GMC-verified doctors  NHS Digital DSPT
48% Trustpilot

Figure B6: Mood Board: 06. Ul Elements
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Accessibility checks

Every colour pairing used for text is tested against WCAG 2.2. Ratios below are calculated from the palette values, not estimated,

Ink body text on White

Slate captions on White

Teal links on White

Teal text on Teal Mist

White on Action Coral (primary button)

White on Emergency Red (emergency bar)

White on Deep Navy (footer, nav)

Amber text on reminder tint

Slate input border on White (U1 3:1)

Focus visible

2px teal outline + 4px halo on every
interactive element; logical tab order.

44px targets

Buttons, chips and links at least
44x44px on mobile, 8px apart

Sample

Book appointment
Book appointment
Book appointment
Book appointment
Book appointment

Book appointment

Not colour alone

1517:1

7.09:1

6.05:1

5.18:1

6.57:1

14.57:1

552:1

7.09:1

Status uses icon + text (v Confirmed,
4. Error); stepper shows numbers.

Figure B7: Mood Board: 07. Accessibility
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Result

v Pass AAA

v Pass AAA

v Pass AA

v Pass AA

v/ Pass AA

v Pass AA

v Pass AAA

« Pass AA

 Pass Ul (needs 3:1)

Motion & zoom

Respect reduced-motion; content
reflows at 320px and 200% zoom.



Design notes - issues addressed

* Confusing navigation - 4 task-based top-level items
(Find a specialist, Video consultations, Services &
prices, Help), My account, and a persistent “Book
appointment” CTA in header.

« Hard to find emergency info - emergency bar on
every page (999, 24/7 Nurse Line, urgent care).

« Ineffective CTAs - hero search with one "Find care”
action plus a video GP shortcut; one primary action per
section.

e Lack of trust = trust strip (rating, CQC, GMC-verified
doctors, NHS DSPT) and patient testimonials.

* No personalisation - handled in the Patient
Dashboard; home shows live availability and specialists
available this week.

» Hidden telehealth & specialists - hero search, priced
service tiles, telehealth promo and featured specialist
cards.

» Subscription goal - WellCare Plus £12/month block
with benefits and a single Join button.

* Mobile - single column, full-width buttons (244px),
2-column service grid, accordion footer.

* Inconsistent branding - new WC + heart logo mark
beside the wordmark in the header, footer, menu and
sign-in screens, used the same way on every page.

« Hard-to-find contact details - "Contact us” added to
the main navigation and mobile menu; every footer link
now opens a real page.

Figure C1: 01. Home - Design Notes

Design notes - issues addressed

* Unclear booking flow = linear 3-step flow with
visible progress stepper (Choose time - Your details
-> Review & pay).

» Focused header removes main navigation during
booking to reduce drop-off; help line + exit always
visible.

« Persistent summary (desktop sidebar / mobile
collapsible bar) keeps clinician, date, time and fee
visible.

* Real-time slots grouped by Morning / Afternoon /
Evening; waitlist fallback when no times fit.

¢ Forms: labelled fields, required markers, autofill via
sign-in, inline text errors (not colour-only).

* Trust & reassurance: secure payment, free
cancellation policy, reminders opt-in.

» Confirmation: booking ref, add to calendar,
reschedule/cancel, “What happens next” and a
WellCare Plus offer.

* Mobile - sticky bottom action bar with total, one-tap
wallet payment, swipeable date strip.

Figure C3: 03. Book Appointment - Design Notes

Appendix C: Design Notes and Component Kits
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Design notes - issues addressed

» Hard to locate specialist directory - dedicated page
reachable from header, home search and service
cards.

» Search + filters by specialty, consultation type (video
[ in person), availability, gender, language, rating and
payment.

* Doctor cards show real next-available slots and
“Book appointment” directly - removes extra steps
from booking flow.

¢ Trust - GMC number, verified ratings, languages and
clear pricing on each card.

» List / Map toggle for location-based choice.

¢ Mobile = filters move into a bottom sheet with chip
controls and a clear “Show 24 results” action; Load
more instead of tiny pagination.

¢ Empty/fallback path - “Not sure who to see?” routes
users to a GP or symptom guide.

Figure C2: 02. Find a Specialist - Design Notes

Design notes - issues addressed

* Telehealth hard to find = own top-level nav item,
home quick-access card and promo, and this landing
page.

* Clear scope: "What we can help with” list beside a
prominent “Not for emergencies” (999 / NHS 111)
warning.

¢ Trust: 4-step “how it works”, next available GP,
encrypted calls and a clear £49 pay-as-you-go price.

 Subscription objective - “WellCare Plus” £12/month
plan highlighted as Most Popular.

¢ Device check before the call reduces failed
consultations.

* In-call room: large clinician video, self-view, live
captions (accessibility), chat, photo sharing, notes &
files tabs, clear End call.

* Mobile call - thumb-reachable circular controls
(52px), captions overlay, picture-in-picture self view.

Figure C4: 04. Video Consultations - Design Notes



Design notes - issues addressed

¢ No personalisation - reminders (medication, tests,
vaccination) and a personalised health tip based on
recent visits.

* Engagement & retention - one place for
appointments, reminders, prescriptions, test results,
messages and past appointments.

« Clear status labels in text (Taken, Due soon, Ready,
Normal, Pending) - not colour alone.

* Emergency help always visible in the emergency bar
on every view.

* Primary actions (Book appointment, Video GP now,
Join video call) at the top of the dashboard.

* Mobile - next-appointment card, quick-action tiles
and a bottom tab bar within thumb reach.

¢ WellCare Plus membership shown in the profile and
sidebar, supporting the subscription objective.

* Every sidebar item, card link and mobile tab now
opens its own page (05.1 to 05.5) instead of a dead
link.

Figure C5: 05. Patient Dashboard - Design Notes

Design notes - issues addressed

* Trust - security messaging (2-step verification,
GDPR, ISO 27001), accreditation and testimonial
beside the form.

» Lower friction - NHS login and Google sign-in, “Keep
me signed in”, biometric sign-in on mobile.

* Accessible forms = visible labels, show/hide
password, live password rules in text, 44px+ inputs.

» Subscription goal < optional health tips & reminders
opt-in at sign-up.

* Clear switch between Sign in and Create account
tabs; Forgot password always visible.

* Focused layout (no main nav) with Back to website
and Help links.

* Mobile Create Account (06.1) > single-column form
with the same fields, password rules and NHS sign-up
as desktop; new accounts verify the mobile number via
the two-step code screen before reaching the
dashboard.

* Forgot password -> 06.3 asks only for the email
address; 06.4 confirms the link was sent without
revealing whether an account exists.

* NHS login and Google buttons sign the patient
straight into the dashboard in the prototype.

Figure C7: 06. Sign In / Create Account - Design Notes

Design notes - issues addressed

» Hard-to-find emergency info - urgent help box
above all help content (999, NHS 111, Nurse Line).

* Confusing navigation - help search plus six topic
groups named in patients’ words.

« Insufficient information - popular questions
answered on the page, no extra clicks.

* Support - phone, live chat and message options
with expected response times.

* Mobile = topics become a simple list; contact
options become full-width buttons within thumb reach.

Figure C9: 08. Help - Design Notes
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Design notes - issues addressed

» Appointments (05.1) groups upcoming visits, past
visits and reminders, so patients can join, reschedule
or rebook from one list.

* Messages (05.2) keeps clinician conversations
secure and repeats the "not for emergencies” warning
beside the composer.

* Prescriptions (05.3) shows status in words (Ready,
Repeat due) with one clear action per medicine.

* Test results (05.4) explain each value against a
healthy range in plain English, not only a number.

» Account settings (05.5) put notifications, two-step
verification and the WellCare Plus plan in one place,
supporting retention.

* Mobile versions keep the bottom tab bar, with a back
arrow to the dashboard on every sub-page.

Figure C6: 05.1-05.5. My Account Pages - Design Notes

Design notes - issues addressed

* Lack of price transparency - one table of every
service with in-person and video prices before
booking; no booking fee.

* Insufficient information - “What's included” for each
service, so patients know what they are paying for.

» Subscription goal - pay-as-you-go and WellCare
Plus side by side, so the saving is clear without
pressure.

¢ Trust = insurers and NHS referral options listed up
front.

« Ineffective CTAs - a Book action on every row and a
GP fallback for patients unsure where to start.

* Mobile - price rows become tappable cards with the
‘from’ price on the right.

Figure C8: 07. Services & Prices - Design Notes

Design notes - issues addressed

* Confusing navigation - the same four task-based
items as the desktop header, in the same order, with
large 56px rows.

* Ineffective CTAs - one primary “"Book appointment”
button; My account sits just above it.

* Emergency info - 999, NHS 111 and the Nurse Line
repeated inside the menu so they are never hidden.

* Opened from the = icon on every mobile page; X
returns to the previous page.

Figure C10: 09. Menu - Design Notes



Design notes - issues addressed Design notes - issues addressed

» Patients reported difficulty finding emergency * Lack of trust-building elements - real clinician
contacts - urgent help banner first, then phone, live photos, regulator badges (CQC, GDPR, ISO 27001) and
chat and message options. patient numbers.

« “Find urgent care near you” lists the nearest A&E, » Values explain safety, human care and accessibility in
urgent treatment centre and pharmacy with opening one sentence each.

times and distance. 3
* Careers and press contacts sit at the end so the

¢ Message form uses visible labels, required markers footer links have a real destination.
and a consent checkbox; it warns not to send urgent
symptoms.

Figure C12:11. A - Design N
* 10.1 confirms the message with a reference number gure C bout Us - Design Notes

and the reply time, which builds trust after submission.
Figure C11: 10. Contact Us - Design Notes

Design notes - issues addressed

* Limited accessibility support = a full accessibility
statement (WCAG 2.2 AA, captions, BSL interpreters,
200% zoom) linked from every footer.

* Privacy, terms, cookies and complaints are written in
plain English with an “On this page” menu that jumps to
each section.

* Mobile uses chips instead of a sidebar so the jump
links stay within thumb reach.

Figure C13: 12. Policies & Accessibility - Design Notes

Wireframe Kit - greyscale, Inter, 8px grid

&

R Medical emergency? Cal 999 - 2 Find urgent are near you - S Emergency? Call 999 - Nurse Line 2477

\‘M‘Z WellCare Connect Fdaspecaist  Videocorauitations  Servicesdpces  Mep  Contactus A Mysccount [ We WeaCare Connect [lEEE A =

AE WellCare
. We
WE WellCare Connect

Servics

Urgent help

Company

Figure C14: Wireframe kit (WireFrame page, 00. Wireframe Kit)
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R Medical emergency? Call 999 24/7 Nurse Line: 0800 123 4567 - Fled urgeeit Gae o you R Emergency? Cal 999 - Nurse Une 247 +

WE WellCare Connect Frcassecatst  Videoconsstions  SenvcesSprices  Holp  Contsctus R Myaceount (i m\\‘cllcx.m::.»,»m-_:m a

WE WellCare Connect

[

Figure C16: Photo library (Prototype page, 00. Photo Library)
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Appendix D: Figma Links

All Task 1 work is in one Figma file. The links below open it in view-only mode. The live prototype link opens
the clickable prototype at the Home page, and the flow list in its sidebar starts each user journey.

Figma work Link

Full Figma file https://www.figma.com/design/6orDWI2UKE4EaQlae8J920/Assignment01?node-id=0-
1&t=MG9Tgl71JRb0g5al-1

WireFrame page https://www.figma.com/design/6orDWI2UKE4EaQLae8)920/Assignment01?node-id=0-
1

MoodBoard page https://www.figma.com/design/6orDWI2UKE4EaQLae8J920/Assignment01?node-id=1-
2

Prototype page https://www.figma.com/design/6orDWI2UKE4EaQLae8J920/Assignment01?node-
id=40-643

Live interactive prototype https://www.figma.com/proto/6orDWI2UKE4EaQLae8J920/Assignment01?node-id=42-
643&p=f&t=hApZNWUKXCQaezTk-1&scaling=min-zoom&content-scaling=fixed&page-
id=40%3A643&starting-point-node-id=42%3A6438&show-proto-sidebar=1

Table D1: Links to the Figma wireframes, mood board and interactive prototype
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https://www.figma.com/design/6orDWI2UKE4EaQLae8J92O/Assignment01?node-id=0-1&t=MG9Tgl71JRb0q5al-1
https://www.figma.com/design/6orDWI2UKE4EaQLae8J92O/Assignment01?node-id=0-1&t=MG9Tgl71JRb0q5al-1
https://www.figma.com/design/6orDWI2UKE4EaQLae8J92O/Assignment01?node-id=0-1
https://www.figma.com/design/6orDWI2UKE4EaQLae8J92O/Assignment01?node-id=0-1
https://www.figma.com/design/6orDWI2UKE4EaQLae8J92O/Assignment01?node-id=1-2
https://www.figma.com/design/6orDWI2UKE4EaQLae8J92O/Assignment01?node-id=1-2
https://www.figma.com/design/6orDWI2UKE4EaQLae8J92O/Assignment01?node-id=40-643
https://www.figma.com/design/6orDWI2UKE4EaQLae8J92O/Assignment01?node-id=40-643
https://www.figma.com/proto/6orDWI2UKE4EaQLae8J92O/Assignment01?node-id=42-643&p=f&t=hApZNWUKXCQaezTk-1&scaling=min-zoom&content-scaling=fixed&page-id=40%3A643&starting-point-node-id=42%3A643&show-proto-sidebar=1
https://www.figma.com/proto/6orDWI2UKE4EaQLae8J92O/Assignment01?node-id=42-643&p=f&t=hApZNWUKXCQaezTk-1&scaling=min-zoom&content-scaling=fixed&page-id=40%3A643&starting-point-node-id=42%3A643&show-proto-sidebar=1
https://www.figma.com/proto/6orDWI2UKE4EaQLae8J92O/Assignment01?node-id=42-643&p=f&t=hApZNWUKXCQaezTk-1&scaling=min-zoom&content-scaling=fixed&page-id=40%3A643&starting-point-node-id=42%3A643&show-proto-sidebar=1
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