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1. Introduction 
Communication is defined as a relationship between the sender and the receiver to share information. In both terminals, more than one individual’s presence may be felt for controlling the entire process. In the simplest format, communication can be stated as the performed job role of an individual in terms of either speaking or listening, either reading or writing (O'Dwyer and Wafford, 2021). Such job roles are executed while the individual plays the role of either the sender or receiver. The most important part of communication is that a single person can play the role of anyone's personality at a time; therefore, multitasking quality is not applicable in technological communication. Though communication technology does not emphasise non-verbal communication but the application of verbal and non-verbal communication is profound in the communication technology (Ratheeswari, 2018). Being a participant in the communication process, the role of either an active or empathetic listener needs to be played by the individual. In support of different communication skills, various communication models have been elaborated in this report such as Shannon and Weaver model, the Schramm model, and the Berlo model. With the exemplary case studies, all the communication models have been critically analysed followed by the descriptions of communication skills in this report. 
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Model concept: Shannon and Weaver's communication model was marketed in 1948by the American mathematician and American scientist Weaver as their joint project. In the initial stage, it was known as “A mathematical theory of communication”. Later, the name was transformed to the Shannon-Weaver model of communication in the year 1949. The motive of this model was to describe the efficiency of technological communication in speedy life (Kubota, 2019). Many technological components were involved in this communication model such as: 
· Sender: The inventor of the information who decides to send the data to the other terminal.
· Encoder: It transmits the message into signals or binary data. 
· Decoder: Another transmission process to give the original shape back to the message. 
· Reception: The machine used to receive the message.
· Receiver: The individual who has been targeted while sending the message.
· Noise: During the entire communication process, technological and external disruptions may take place such as shouts, and cacophony. And therefore, the sent message reaches improperly to the receiver. 
Case study of Maria and Pedro: As per the scheduled case study, Maria phoned Pedro to bring some chicken while returning from the job. They shared some conversation which was badly disturbed by the noise of the crowd. It resulted that Pedro came back from the job quickly because he understood that Maria wanted Pedro to help her in the kitchen. From the synopsis of the case study, Maria played the role of the sender of the message. Encoding and decoding were performed throughout the communication sharing in the telephonic channel (Demestichas and Daskalakis, 2020). The telephone set of Pedro was the reception and similarly, Pedro was the receiver. While the communication was the message; the external sounds which caused a disturbance in message sharing had been considered noise. 
Feedback: S&W model has been evaluated from the given case study and can be considered as justified with technological support. The major components of telecommunication were present in the S&W model; but, the disruption by noise has spoiled the communication (Ratheeswari, 2018). This understanding has helped the next generation to screen out the noise from the communication process. 
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Model Concept: Famous communication practitioner Wilbur Schramm created this model of communication in 1954 to ground the concept of a two-way process integrated into communication. As per the theorists, an exchange of role play takes place between the sender and the receiver constantly. While one person out of two becomes the speaker, another one remains the listener by default. The author has accepted that the communication process in the world cannot be completed in the absence of encoding and decoding (Elleström, 2018.). Equal participation of the sender and the receiver has been justified in this model. Some additional technical components also have been included in this theory, mentioned below:
· Sender: Who sends the messages.
· Transmitter: Message transmission started in this machine.
· Encoder: Presence of the technology in message transmission to divide the human message into digital binary digits.
· Channel: The cable or wire carries the message towards the receiving terminal.
· Decoder: Reverse process invented for reforming the message from binary digits.
· Interpreter: It is solely involved to analyse the message.
· Receiver: The individual who is present at the receiving terminal.
· Medium: The machine which receives the message on behalf of the receiver.
· Noise: The disturbances in the communication process. 
Case study of Maria and Pedro: in the mould of the case study of Maria and Pedro, Maria was the sender. The telephone set and the connection cable were the transmitter to transmit the message. Encoding and decoding technology were performed by the telecommunication methodology to break the human-formed message into digitised versions and reverse back. The telephone cable throughout the way long to forward the message to Pedro was the channel (Mitra et al., 2020). the role of an interpreter was played by the telephone connection box while the medium was a telephone set of Pedro. Pedro himself played the role of receiver. The message was not sent successfully because of the presence of noise. 
Feedback: As understood from the Schramm model, more details on the components of telecommunication have been explicated. The author has admitted the importance of encoding and decoding but the removal of the noise could not be processed in this report (Goel et al., 2021). Therefore, this model cannot be stated as a successful telecommunication model. 
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Model concept: In the shadow of the Shannon and Weaver model, David Berlo introduced this communication model in 1964. It is also named as SMCR model (Elleström, 2018). Below are the description of this model and its components.
· Sender: The creator of the message.
· Encoder and Decoder: The transmission technology involves converting messages into digital signals and vice versa.
· Message: The data or information is carried forward from the sender to another terminal.
· Channel: The cable wire involved in transmitting the message. 
· Reception: The telephone set of the receiver.
· Receiver: The person who receives the message.
· Noise: Disruptive elements in the communication process.
· Social system: Sensitivity of the society towards accepting telecommunication.
· Culture: Background of the civilisation. 
Case study: In The given case study, the professor lived in a bungalow within a village. The cultural background of the villagers and the professors had a far distance. Suddenly, one night, the bungalow was caught on fire and the professor started running away towards the villagers for emergency assistance and was shouting “the Edifice is being consumed by a great conflagration”. Unfortunately, because of the cultural difference, villagers were unable to understand the professor and his screaming. Therefore, the bungalow was demolished. The very next day, the professor accused the villagers of their stubborn attitude in the simplest format of words and the villagers replied about their inconsistency to understand the message. From the given scenario, the role of the sender executed by the professor and his shouting was the message. Encoding and decoding technology and interpretation were not present throughout the communication which resulted in a non-understanding of the villagers (Kalogiannidis and Papaevangelou, 2020). Therefore, villagers could not play the receiver’s role. The social system was not maintained because of cultural differences. 
Feedback: From the given case study and the connection with the Berlo model, it has been understood that telecommunication needs to be spread all over society to make the people understand its necessity. Because of the absence of the encoding and decoding technology, how the messages are lost in the midway has been depicted in the Berlo model (Demestichas and Daskalakis, 2020). The surrounding scenario in the case study has suggested choosing the easy way to present the telecommunication technology which can be understood by everyone in the society. 
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Verbal communication can be stated as using words to deliver a message from one sector to another. The form of the words can be placed in the way of speaking or writing (Vogel et al., 2018) In verbal communication, choice of the vocabulary is very important while placing the messages as it catches and holds the expression of the sender and the main content of the message. 
Case study with Feedback: the case study of Marks and his boss Mrs brown has depicted that all the qualities of perfect bossing were present with Mrs Brown and she enhanced the scope of flexibility for Marks to judge whether Marks has any complicated mind to target flexible approach of the boss in favour of receiving any undue advantages. Rather than Marks being appraised, Mrs Brown was angry with him seeing his inefficiency and non-bonding attitude.
If I were in place of Marks, I would have used Mrs Brown’s flexible approach as a great opportunity to explicate my professionalism and may recommend some suggestions for organisational development. Like Marks, I would have never lost my gesture in front of the top boss of the company 
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When the communication is transmitted through the physical languages, it is defined as non-verbal communication. The major components of non-verbal communication are Gestures, Posture, Body Language, and Facial expression (Sutiyatno, 2018). No words are used to communicate with another person in this communication skill. Despite the words, the sender applies various types of facial expressions to pass the message to the receiver which signifies the tone of the message either negative or positive. 
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Active listening is a skill that is practised to figure out the message delivered from verbal or non-verbal communication (Jones et al., 2019). The process of active listening helps the individual to evaluate the communication and reply to it. It can be stated as a mutual benefit between the speaker and the listener. 
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The style of empathetic listening involves multiple questions. This specific model is used in respect of making a successful relationship between the sender and the receiver with the adjoining of emotions and intellect (Sugimori et al., 2020).
Case Study with Feedback: From the scenario of Max and Tamara it is easily understood that Max was always under the pressure of work and their mother’s unwellness. He worked hard alone to save maximum money for his mother’s treatment. As per the case study, while Max was speaking to some other client, he spoke to Tamara simultaneously but unfortunately, he forgot the message in his notebook. Therefore, on the day of the occasion, Max was absolutely out of the track to arrange anything which made Tamara and her family highly disappointed. In this scenario, the need for extra income has made Max unstable and he could be accused of this unwanted mishap.
Tamara may have waited for a phone call back from Max while she found that Max was busy with another client. Similarly. Max could have approached Tamara to give her a call back after finishing the present dealing. 
From this perspective, Tamara was more or less right in her position as she had a huge face loss in front of her family. Only one thing that this mishap could be excluded if Tamara could hold her patience or remind Max before the date of the programme. 
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Benefits
· Telecommunication involves a large number of people in the communication process. 
· It can be expanded all over the world.
· Telecommunication can be adjusted in a very small space.
· The popularity of telecommunication has been found at the domestic and industrial levels.
· Courier charges are reduced by telecommunication because of the insertion of faxes.
· Driving destinations can easily be overlapped while communication is established via telecommunication (Kubota, 2019)
· Though the installation charges are involved, overall telecommunication is a cost-effective technology.
Drawbacks
· The presence of noise in the telecommunication medium can cause losing the message.
· Chances of prank calls, wrong numbers, and cross-connections can be there.
· Because of the deadline or issues in the telephone exchange, communication processes can be highly interrupted (Jones et al., 2019).
· Hiding facial expressions is an obstacle to performing non-verbal communication.
· In rural areas, installation of the telecommunication is highly expensive.
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Here, in conclusion, it is stated that without telecommunications progress of civilization is incomplete. It is also understood that irrespective of daily and business life, telecommunication does not have any substitute. To understand the technology behind telecommunication, different models have been described in this report along with the case studies. Various types of communication skills have been elaborated on in this report with the support of the respective case studies. The benefits and drawbacks of communication technology have been pointed out in this report. Therefore, this report can be considered a complete structure prepared on the telecommunication methodology and skills.
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