
Assignment 2 – Task Description 

Presentation of a Conference Research paper 

 

 

Introduction.  

  



My name is Nimra Imran. Today I will be presenting A contemporary theme technology for our research 

paper.  My particular technological thing which I selected for this research paper was artificial 

intelligence.  

  

Artificial intelligence enables new forms of interaction. Students teachers can speak, gesture, sketch and 

use of natural modes of communication to interact with computational resources. Another definition of 

artificial intelligence is a family of a technology that can recognise, analyse, act, learn and demonstrate 

features of human intelligence in the process of problem solving.  It is important in hotel industry 

because it enhances operational efficiency, improves customer and ultimately leading to higher 

profitability.  

 



 

Overview of literature.  

Recent paper was asked to provide a overview of key theories and concepts related to a contemporary 

technology of artificial intelligence as well as impacts on hospitality industry. Research discovers what 

analysis of artificial intelligence as follows:  

Strength- Artificial intelligence increase workplace productivity and cuts of long hours of work of 

repetitive work.  Benefits are to the hotel is saves times for personal cost and non compliance fee as 

well as improves quality of life.  

Weakness- People working in jobs requires a touch of humanity. Feel safe.  It can communicate with 

humans, but cannot communicate or grasp Information emotionally.  

Opportunity-  Artificial intelligence is connected to others. A form of technology includes machine and 

use of Internet.  It is more advantaged to people with disability and less strain on employees. 

Threats-  Adapting to artificial intelligence will lose of their jobs and  have a less control.  

Theories related to artificial intelligence or. There are many number of conceptual models of artificial 

intelligence that provides guest experience, operational efficiency, ethical consideration and future 

trends as well as opportunity.    

Function based model works on a basis. Function of Explain ability methods as the importance of the 

classification model to use and extract information.  

Machine learning is a technique that allows a computer to identify pattern, make prediction that are 

more accurate, refined via experience without being programmed to do so. 



Impact of artificial intelligence to hospital industry.  

K. Kadagide ( 2023) states impact of artificial intelligence to hotel industry has improved operational 

efficiency.  It can predict another analytics analysis, forecast demands, operates accordingly.  Moreover, 

it can help with reducing waste profitability, optimize operations and increase revenue.  

Benefits of Artificial Intelligence For hotel has increased efficiency, cost saving, improved quality and 

labor cost.  The challenges are lack of technical experts, privacy concern. And the impact of operational 

opportunity, cost saving and quality of service etc.    



 

 

Application to the hotel and hospitality sector.  

For this particular research paper front. Office Department has been selected focusing on front office 

employees.  It examines real impact of artificial intelligence has created and management response to 

contemporary issues reflecting level of impacts of strength and limitation.   

Artificial intelligence improves efficiency and productivity.  It also improves decision making, also creates 

new opportunity.  

Flock (2022 )  Declares optimal implementation of artificial intelligence for wide generation with hotel 

industries. It offers high quality experience tailored to individuals needs and preferences with Data sets 

different information can be stored retrieved in a large data than normal human brain.  Artificial 

intelligence is easy to use, interactive. It enhances services value offered to our guest during a stay in 

the hotel. 



 

Here are the list of Recommendations . 





 

 



 

This is the Reference list 

Thank you! For listening to me, I hope you enjoyed the information session within this conference. 

 

 

 



 

 


