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To what extent do response officers have a role in counter terrorism policing?

This assignment will discuss the role of response officers in counter terrorism, and the duty they have to protect the public. Counter terrorism policing looks at intercepting terrorist planning, preventing terrorist attacks and bringing perpetrators to justice (Counter Terrorism Policing, 2023).  Response officers play a vital role in the initial response of a terrorist event, and when identifying suspicious activity in their daily roles which will both be discussed below. Response officers also collaborate with other special teams within the police force to identify and prevent attacks. They also have a vital role in working with the community to establish bonds and gain trust, to allow information to be obtained regarding potential terrorist planning. This will also be examined in the following sections.
It is necessary for response officers to be alerted of a terrorist event and attend as an emergency call for many reasons. It has been discussed that in the initial response of a terrorism event, ensuring public safety is key, therefore, response officers must use effective communication skills to relay and understand key information to colleagues and the public (Hine and Bragias, 2021). As discussed above, attending a terrorist attack and making sure civilians are safe is essential to prevent any further injury or danger and ensure any uninjured members of the public are removed from the crime scene in order to start allowing ambulance crews to attend to the injured, and allow specialist units to begin investigating the cause of the attack. Furthermore, the importance of response officers preserving evidence at a major incident in order to support other specialist units in investigating crime has been discussed (Maguire, Rao and Zurawski, 2018).  If response officers were not there to secure perimeters and ensure the scene was not contaminated by members of the public, then there could be tampering of evidence which could largely affect the investigation by specialist units.  This is further supported by Easton and Laureys (2020) who identified that response officers have a role after a terrorist attack to evacuate any victims, try and locate survivors whilst protecting the crime scene and eventually searching for body parts. Locating survivors and ensuring they receive medical help as well as evacuating victims who are able to walk, is one of the roles of response officers to ensure the members of the public receive help and work as a team with ambulance crews and specialist police units. Response officers who remain at the scene may eventually end up working with specialist units to look for body parts of victims who have died during the terrorist event, to be able allow specialist units to begin identifying victims. Lastly, it has been recognised that response officers may assist with calls such as potential bomb threats like unattended packages and the need for further training to prepare officers when emergency calls like this come out (Gyeltshen et al, 2021). Therefore, it is essential for response officers to have the appropriate training to be able to work as a team and deal with the terrorist threat, which would involve keeping the public safe and cordoning off areas to allow specialist units to assess the package and potentially diffuse a bomb. 
Response officers have a role in counter terrorism in their daily activities. Identifying potential threats during routine activities by response officers can be significant in counter terrorism such as escalating suspicious behaviour (Capellan and Lewandowski, 2019). Therefore, if a response officer has identified a threat when patrolling in places such as shopping centres or towns, they would be able to escalate this further and begin controlling the area until more units arrive including bomb disposal units. Potential threats may include individuals acting suspiciously or packages that have been left unattended. Hendy (2021) discusses the concept of routine officers carrying firearms at all times in order to improve effectiveness when responding to terrorist threats. This may be beneficial when dealing with a potential terrorist event, however, it may escalate the situation or frighten members of the public who see this if they are near a potential threat and have not realised yet. If members of the public become alarmed and distressed this could escalate the situation further, and potentially make it more dangerous or heighten the changes of the terrorist to detonate a bomb. Christensen (2023) discusses the importance of implementing counter terrorism practices into each working day to enable officers such as those on response to be as prepared as possible should, there be a terrorist attack, to enable them to assist during the incident. This is essential especially as response officers can be the first to arrive at a terrorist attack or the first to identify a potential threat. If adequate training is in place, response officers would be able to secure areas whilst waiting for further assistance and begin to protect members of the public. Another way response officers may be used is at concerts or festivals. Cauwer et al (2023) looked into terrorist attacks at concerts or festivals and identified that police officers who act as security during the event can be targets of terrorist attacks as well as attendees. Although necessary to have police presence, unfortunately police officers may be targeted, however if suspicious activity is near to them, with appropriate training, this may allow officers to identify threats and escalate to further teams, helping to prevent an attack.
Within response policing it is paramount that officers have a good relationship with local communities for citizens to be able to trust local officers and cooperate with them. Kearns (2020) demonstrates the importance of counter terrorism for community police officers and identifies how establishing bonds with the community can encourage cooperation from individuals living there. This cooperation can be essential if individuals in the community become aware of terrorist planning or threats that could injure or kill civilians. This cooperation and trust could lead response officers to be made aware of potential threats and lead investigations in order to prevent terrorist attacks. Yazdiha (2023) concurs with the previous point and states that if response officers can build up a good rapport with communities including those who are from different ethnic or religious backgrounds, the individuals who do not want to injure others would be more willing to help police officers and give them any information they have. People who speak broken or poor English may find it difficult to trust police officers due to language barriers. However, officers spending time with them so that both the response officer and individual understand each other, can help to build trust and therefore people in the community will feel more able to reach out if they have any terrorist concerns. The importance of human intelligence and good relations between the community and local police officers has been identified and is one of the largest reasons why terrorist attacks fail (LaFree, 2022). This is significant for future investigations and shows that local response officers building a good relationship will significantly reduce the chances of terrorist attacks due to local individuals having trust in police officers. Cherney (2018) shows how response officers engaging with communities can be very effective in counter terrorism and can help to prevent youth radicalisation, whilst influencing positivity such as educational success. Firstly, many youths have access to social media, where individuals may make terrorist plans or threats over messages. If the youths build good bonds with the police, not only can it prevent youth radicalisation, but it can also help officers to investigate threats made over social media accounts if youths feel comfortable with police officers to disclose this information. This could help response officers to prevent attacks and also make arrests to individuals who pose a threat. 
Interagency communication is vital when response officers are faced with terrorist threats or attacks. Mazerolle et al (2021) highlights that multi-agency collaboration is essential when looking at terrorist attacks as response officers are normally the first to arrive at an incident, and when various policing teams work together it is seen that intelligence sharing vastly improves. Therefore, response officers have a significant role when arriving at a scene to disseminate information over their radios to senior officers, response officers who have not yet arrived and specialist units who need to attend in order to make the scene safe, protect the public and begin making arrest enquires. A study has acknowledged how one part of counter-terrorism that is extremely important is response officers on duty to report any suspicious activity they may see to colleagues who can disseminate critical information in order to help prevent a terrorist event and secure perimeters (Dresser, 2019). If this critical information is not relayed to other officers, this could lead to communication failures and potentially more fatalities or lack of coordination at the scene. Moreover, communication is key when response officers find themselves in crisis negotiation situations such as preventing terrorism and building up trust and rapport with the individual is critical to prevent violence (Oostinga, Giebels and Taylor, 2018). In cases where there is a suicide bomber or an individual looking to complete a terrorist event, it may come down to the officers first arriving at the scene to try and talk them down and help to prevent the attack taking place. Until negotiators arrive, this could be a role of a response officer who is usually first on the scene. This communication could make the difference between the terrorist attack taking place or not. Wong (2022) recommends a unified approach to counter terrorism and identifies the benefits of specialist units involving response police officers in inter-agency meetings, so that the risk can be shared with officers who deal with these offenders on a daily basis enabling response officers to highlight any further concerns. Thus, if response officers knew about the high-risk individuals that they deal with in their community for terrorist attacks, this could make them more cautious and they would be more aware to escalate any further concerns to specialist units, however without this vital information they may not escalate important information.  
In conclusion, response officers have a wide range of responsibilities involving counter terrorism policing. Firstly, they respond to terrorist attacks where they cordon off areas, protect the public, support specialist units and help to identify victims who have been injured or killed in the attack. Response officers also have a daily role to be able to identify and escalate concerns of suspicious activity or unattended packages to be able to investigate further, protect the public and try and prevent an attack taking place. Furthermore, they have a role to use effective communication and support specialist units in either preventing an attack or helping at the scene of an attack to ensure the best outcome possible. Lastly, response officers play a vital role in building good relationships and trust with local communities, helping to prevent youth radicalisation, and encouraging information sharing to allow police to effectively investigate and intercept terrorist planning in order to keep the community and wider public safe. 











What are the risks of ineffective engagement between police and local communities, and how
might poor engagement affect community cohesion?

This assignment will discuss the risks of poor engagement between local police officers and communities and the risk this poses to the cohesion of the community.  The College of Policing (2021) note the importance of good relationships between the police and communities which involve transparency, active support and informative problem-solving. The importance of trust will be discussed along with the risks of poor engagement which can include increased violence, perceptions of discrimination, poor engagement and information sharing and police avoidance. How this can affect the cohesion of each community will be addressed. 
It is essential for police officers to build trust within communities for individuals to feel safe and officers to carry out their duties effectively. Hevi et al (2022) discusses the importance of trust building between police officers and local communities and states how building trust can improve community well-being. Good community well-being can not only increase quality of life for individuals, but crime will reduce, the cohesion of the community will enhance and opportunities for a better education will arise. Not only does this benefit the community as a whole, but police officers will have less crime to deal with meaning they can take their time with individuals they do need to help. The importance of empowering communities to present solutions to local issues is stressed, furthermore, trust building is crucial to relationships between communities and police officers (Leventakis and Haberfeld, 2018). This enables communities to present various ideas for their community and ensure satisfactory efforts are made to help local community issues. The less community issues there are, then the better cohesion for the community. Kappmeier and Fahey (2022) discusses how trust is vital especially in ethnic minority communities and without it can lead to lack of cooperation and individuals will be less likely to contact police if they find themselves in danger. Various issues could arise when building relationships with individuals from different ethnic backgrounds such as language barriers. It is important for officers to spend time with these communities and ensure they build relationships so there is cooperation with things like community led programs by police officers and individuals seek help if needed. Furthermore, Khosrow-Pour (2019) links the importance of the community in playing a central role in identifying and reporting crime and without the trust of the community, police officers can struggle to address community concerns, solve crimes, and gather essential information. When gathering information on a crime that has been committed, if individuals in communities are reluctant to share information, it will prevent officers from being able to help victims and get justice for crimes committed. This will negatively affect community cohesion leading to distrust in the police and potentially a disliking to members of the community who do help police officers.
Ineffective engagement between communities and police officers can lead to increased incidents of violence. Bielejewski (2023) stresses the importance of community-orientated policing and links poor engagement between communities and police with increased confrontations and violence. This can have a significant effect on the community as a whole, leading many individuals to feel frightened in the area they live. This may create divisions in the community, anxiety and social withdrawal and if not addressed the violence may escalate. Dawson, Ivey and Buggs (2023) discusses how violence can have devastating biopsychosocial effects on communities, and policing interventions can be used as preventative measures to improve community isolation and individuals feeling disconnected from the law. Community engagement with the police and education about the consequences of violence may help to prevent violence reoccurring. Individuals who have been violent may benefit from mental health support, restorative justice and community empowerment which will improve community cohesion and reduce anxiety. Public spaces that have good lighting and design may also help to reduce violence in communities. Mello (2019) used a community-based strategy that increased the number of police officers working in local communities with individuals living there and showed decreased rates of theft and robbery. Therefore, staffing issues could have a great impact on how well communities thrive and the reduction of violent episodes. Lack of staff would then have a detrimental affect on community cohesion. It has been identified that police officers working with the community, using good forms of communication and engagement, can prevent violent outbursts which increases public safety (Kocak, 2018). Preventing violent outbursts could include prevention of bullying in schools, strict gun control policies, and community led initiatives that strengthen cohesion in communities. Moreover, the use of police engagement with local communities using good communication skills and strategies will help to prevent violence and poor community cohesion. Support services for victims may also help to heal the community from any violence or trauma experienced. 
Police officers who fail to build good relationships with communities can find it difficult to solve issues in local areas. Difficulties engaging with communities have been found due to lack of trust, which leads to poor information sharing and police avoidance, causing declines in public safety and strained relationships between the police and local communities (Nawab et al, 2019). This has negative implications which can include apprehension when near police officers, lack of reporting crimes which hinders law enforcement and increased tensions when police are around. This may lead to risks of violence against police if individuals are already tense just by seeing a police officer in their community. This would negatively impact community cohesion as ongoing issues would not be resolved due to lack of reporting. Slocum (2018) also discusses how lack of engagement from police with communities can attribute to lack of reporting of crimes, as individuals in the community may be reluctant to report crime due to fear of retaliation from criminals. There may be some individuals in communities who want to abide by the law, however, if a community is largely filled with individuals who commit crimes or take a disliking to police, it is likely that they will fear reporting them due to retaliation. This retaliation could put individuals and their families at risk of isolation, violence and policing resources would be used to protect individuals rather than work towards community cohesion. Favarel-Garrigues (2021) looks at how individuals who have conflict with the police can turn into vigilantes who become self-reliant and take alternative measures to resolve issues within their community that can involve violence. Individuals who do not fear retaliation but lack good relationships with the police may take matters into their own hands and try and deal with community issues themselves. This would negatively impact the community as a whole, which would likely divert police resources to incidents and have a direct impact on the cohesion within the community.  Following on from the previous point, Edri-Peer and Cohen (2023) also concurs and notes some reasons why individuals might turn into vigilantes, including not being able to voice complaints, feeling disrespected and lack of faith that police officers would handle their complaint appropriately.  If a community feels they are not listened to by police officers, this can cause distress and hinder the accountability of law enforcement. Therefore, the lack of faith in police officers is likely to cause individuals to turn to committing crimes themselves in order to establish order within their community. However, this may lead to a cycle of violence and negatively impact the community, leading to lack of trust and cohesion. 
Ineffective engagement between diverse communities may lead to individuals feeling isolated and discriminated against. Braga and Cook (2023) discusses the need for more community policing in various ethnic communities, and states how they often feel under policed due to slow responses and low arrest rates but also targeted due to heavy handed approaches by police. Although slow responses can be due to other issues like lack of police staff, ethnic minority communities may still feel that this is discrimination. However, if police officers are able to build good relationships with these communities and use community-based approaches to explain the reasons for the low arrest rates or slow response times, this may help to build a better community and allow individuals to trust the police. A study looking at ethnic minority communities and community policing identified how relationship building can help reduce conflict, however sometimes when police officers tried to build relationships, young people felt targeted which prevented good relationship building (Kammersgaard et al, 2023). It is paramount for police officers to use different approaches for young people, so they do not feel targeted and try to build relationships with them which helps prevent youth crime and promote good education for young people. Furthermore, poor engagement in communities relating to police and marginalised groups can lead to individuals feeling unable to use public spaces due to discrimination or bullying that may cause individuals to feel isolated within their community (Nisar, 2020). Support from police with various marginalised groups can help individuals feel supported leading to a better community cohesion and lack of isolation. If support from police does not happen, then individuals may lack trust in police officers, which can increase crime and isolation. Graziani (2022) discusses how community policing seeks to ensure communities are safe and ineffective engagement can lead communities especially those of ethnic minority groups, to become extremely unsafe in regard to gun violence, which can then limit community orientated strategies. If gun violence is favoured in a community, it can have a severe impact on any existing challenges in the community and hinder policing efforts to support the community. Any community values like safety and security will not be felt by individuals living there, which can lead to lack of community engagement and fear within the community. If gun violence is not stopped in communities, then individuals may begin to distrust police and believe that police officers will not keep them safe. However, if police officers build good relationships with individuals in the community and have strict gun rules, then community cohesion can be positively affected, and crimes will reduce leading to individuals feeling happier and safer. 
In conclusion, this assignment has discussed the risks of ineffective engagement regarding police officers and local communities and the negative impact this has on community cohesion. Some of these risks have included violence, lack of cooperation and trust, vigilante justice, isolation, and gun violence. It has been found that by positively engaging with communities, this can prevent many issues above and help the cohesion of the community. A community with good cohesion will likely have individuals who feel safe, trust police officers and do not deal with issues themselves but report any crime as necessary. They also engage in community-based approaches and ensure violence is kept to a minimum. This not only helps the wellbeing of the community but ensures police officers can carry out their role effectively, without individuals being reluctant to share information and avoid police officers altogether.  
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