
 How technology has changed us humans 

introduction
Are we living through the internet? Many people and businesses now rely on the internet a lot, the internet has transformed the way we all communicate, most of our daily conversations are via social media, email or phone. We have gone from steam trains and communicating and sharing news with each other face to face and going into a store if you needed something new to now communicating through the media,ordering things to your doorstep and facetime-ing people to see them. (1) and having Artificial intelligence (AI) and robots to talk for us or think for us. This can be helpful in some ways such as if you have family abroad but in other ways i believe we are living through the internet in almost everything we do. There a numerous of different things available now such as 3D printing, virtual reality (VR), Augmented reality (AR), Drones and Robotics. (4) these open up a wide range of ways to do different things. 

Waves of innovation 
Joseph Schumpter invented these innovation waves. There is the first wave of industrial revolution which was water power, paper, textiles and iron goods. Then came the second wave during 1845 to 1900, which were steam and steal, significant rail. During the third wave was electricity, chemicals and internal - combustion engine. Then came the fourth wave which included petrochemicals, electronics and aviation. We then had the fifth wave which was the network, software, new media and digital, this leads us to the current wave which is the sith wave which is Artificial intelligence, robots, drones, and clean tech. (14) we are currently paying by almost everything through digital banking (card, contactless ect) majority of places are already card only and cashless. we currently have the electric cars and now they have bought out the new 20mph zones which i believe later on when you can't buy brand new diesel or petrol cars that the new electric cars are going to have detectors in them so when you come to a 20mph zone that there are going to be bollards on the side of the road that detect the car and automatically send a signal to your electric car so it does not go over 20mph.

New media and businesses  
The changes in technology have affected businesses in many good and bad ways, businesses have learnt to adapt to the new technology and have had to do this fast. Technology have made some elements of businesses easier and more effective such as advertising, communication, purchasing, sales and manufacturing. Some changes in technology include: mobile phones and email, these make it easier to communicate in a quicker and more efficient way, meaning you will get a quicker response and can reply in your own time. Websites are also for efficient and can help gain customers by letting them look in their own time and buy the product with a click of their fingers, customers are more than likely to get their sizes online than in store, while these are all good benefits there can be some disadvantages such as not being able to feel the quality of a product and can be more prone to scams online, you also don't get the customer service to a standard you would in store. Another way technology has helped businesses is through social media, clients share their good experiences ( and bad) via social media, if an event is on it is shared on social media which would attract more clients to come, it also helps improve businesses to share their ideas with their customers and making customers feel apart of it, which makes the customers feel like their communicating with the business. (15)
The use of technology has made communication a lot easier in a workplace now, this can include communication between colleagues, stakeholders and/or customers. A lot of businesses advertise a job role via websites such indeed, some businesses even interview via a web cam which can help a lot of for potential colleagues. Stock control has also become easier for businesses to manage, they use a online system to let them know how much stock is left and can help them manage where stock is and caen also have systems thar automatically order new stock when they are running low. 
A few advantages of technology for businesses are easier and faster communication with customers and colleagues, less wastage, the ability to develop new, innovative approaches and new sales avenues. Some disadvantages are becoming extremely dependant on technology, can be quite high costly, mainly for small businesses with keeping up with the latest technology, increased risk of job cuts, the new technology needs updating frequently, the technology can go down meaning businesses will be out of business until the system is up and running. (16)

Below is an image showing the different waves of how technology rapidly changes:[image: ](3)

Artificial intelligence (AI) is a system that thinks like humans and acts like humans. John McCarthy defines AI as “It is the science and engineering of making intelligent machines, especially intelligent computer programs. It is related to the similar task of using computers to understand human intelligence, but AI does not have to confine itself to methods that are biologically observable” (John McCarthy, 2007, pg2) (5)

There are a few advantages and disadvantages of using artificial intelligence, here is a table of them: 


	                          Advantages 
	                       Disadvantages 

	Saves time 
	Lack of emotion and creativity 

	Available 24/7
	Costly implementation 

	Unbiased decision making 
	Reduced jobs for humans 

	Data acquisition and analysis 
	Ethical problems 



AI saves time due to not having to think as much and is available 24/7 but it doesn't show emotion or creativity behind it due to it being robotic. It can reduce jobs for humans due to AI being able to do repetitive tasks that humans would usually do. (6)

Marshall Mcluhan who is known as the `father of media studies`  says “the medium is the message” - meaning the way the message is formed determines the way the message is recognised or understood. (10) Marshall Mcluhan`s theory was that “everybody gets the message” meaning that with the new media everybody knows everything with a click of the fingers. He described us all as `tribal men`, which he believes is created by the new electronic media, he believes we are all re -  tribalising, were voluntary getting rid of individuals and becoming a tribe, books are getting replaced by the new media, our social lives are changing and we are no longer concerned with self definiation, we are defining our own individual way, we are more concerned about what the other group knows and we are acting with it not apart from it. (11)

Science direct shows that children under the age of 11 are more likely to be problematic to digital behaviors and are more likely to be involved in online harassment and bullying.(13) Some of problematic digital behaviors children  may experience at home are: increased irritability, increased anxiety and lack of self - esteem. As well as these behaviors some children may even experience the dangers of social media such as cyber bullying, online predators, oversharing information, fraud (false marketing), and dangerous viral trends. (12)

The way children learn in these modern days are far different to the way they learnt in the past. Technology can be a positive thing in the modern days in way children learn as there are enhanced learning opportunities, children can learn at their own pace. There are also many different apps and games children can play all while learning at the same time. There is said to believe children can have improved communication skills as they can communicate with their friends and family with just a click of their fingers. (2) It is said to believe that AI can help students engage and a feel a sense of community between a classroom due to AI being able to provide instant feedback 24/7, this is believe to improve students well - being. (7) This begs the question are we living through technology? I believe this will have a huge impact on teachers which may result in losing their jobs due to AI taking over. 

The affects AI is going to have on employees is job losses due to AI replacing those jobs such as factory work. While AI will help increase productivity by getting products/ things done quicker it could also lead to severe lost of wages as the AI will be doing majority of the work leaving workers with little to no work to do. (8) productivity in the AI economy have found to be higher than the UK average. It is believed to be an investment and since 2016 it has found that AI companies have bought in a total of £36.8billion in investments. (CBI Economics analysis, 2023) (9) 

Conclusion 

Giving all the information above i believe that technology is definitely taking over us and we are living in a technological world. Almost everything we do is via technology, from working at home to electric cars, to even robots building the cars and AI doing work for the humans, this is eventually going to lead to little to no jobs left for those that are in hands on jobs. I believe the younger generation such as the children are going to struggle with mental health issues, problematic behaviors due to technology and even anxiety when it comes to face to face communication as they are not used to it. Children are eventually going to not want to go to school as everything they learn in school they can learn via apps, google ect. Some businesses may benefit from this as like said above their customers can order things to their door step with a click of their fingers, or even can do click and collect for their grocery shopping, while i see there are a lot of advantages and disadvantages of technology it really does depend on your job role with how efficient technology is, someone with a small local business that does not keep up to date with the technology is eventually going to struggle where as someone that has a business which is keeping up with the latest technology wont struggle as much. Technology really is taking over. Eventually all the robots will be able to do our jobs for us, but then children when they grow up will miss out on all the basics such as face to face communication which can lead to anxiety. Also seeing models on tiktok or social media can lead to body dysmorphia. 
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