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Abstract 

There is an impact of a no deal agreement decision on tourists travelling to and from the UK and Northern Ireland in the previous period following the UK’s exit. It will affect four modes of tourism transport, which are:
I. Air
II. Channel Tunnel
III. Ferries 
IV. Car (land – Northern Ireland Only)
There are recommendations that could be done to mitigate the possible impacts. 
There is an on-going Brexit issue that is affecting the travel and tourism industry at the moment with the debate that have been unending discussion since the majority of British voters supported leaving the EU in a referendum that took place on 23rd June 2016. The EU is due to leave on the 29th March 2019, with growing concerns and negotiations until that date. There is a lot of uncertainty as to what impacts and issues it will have for Brits when travelling as everything that comes under ‘Brexit’ will come to an end not just on the industry in general but the consumer confidence, expectations and behaviour. 
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1. Introduction
Travel between the UK and the European Union is an essential mode that everyone uses on a day to day basis. The UK’s largest outbound travel market for both leisure and business and the UK is the largest source market for many EU countries especially for leisure travel. The top five EU travel destinations for Brits are: Spain, France, Italy, Portugal and Greece. UK tourists spent over £25billion in the EU last year with around 75% of trips by UK nationals were to EU destinations equalling to 54.7million travellers, 79% of all holiday visits equals to 36.5million travellers and 65% of all outbound business visits equals to 4.4million travellers. UK had 284 million passengers in 2017 but now there are implications for tourists visiting the rest of the European Union, there have considerable attention, agreements and change of plans put into place trying to come to an agreement. Ogiehor, J (2018). 

1. 2 Air Travel  

Due to a no deal agreement, the UK hits a worrying scenario to operate routes within the EU. Negotiation of new air service agreements experience flight disruption, this is on a ‘bare bones’ agreement but the EU countries have the power not to grant permissions which could crush flights between UK and EU. In the occurrence of a no deal, EU licensed airlines need two types of permission to fly to the UK that need to be secure: one is authorisation for safety from the UK Civil Aviation Authority and a foreign carrier permit. EU national airlines need to apply for an operating license and EU airlines have to be majority owned and efficiently controlled as Brexit will jeopardise travel to non-EU countries. Hynes, A (2018). Bilateral arrangements between the UK and a one EU country are put in place, specifying the conditions under which air services would be permitted; the European Commission have previously shown they are at bar bones agreement on air services as they will be desirable in the event of the UK leaving with this no deal.  Department for Transport, (2018). Airlines need to ensure they had an operating license to undertake commercial services; meaning Civil Aviation Authority to ensure that the airlines are based in the UK and comply with the requirement regarding the ownership of the company and control, safety and finance. Therefore, the CAA apply that all UK airlines need a route license to operate internationally, information for passengers need to be clear about the operator, the aircraft and the destination airport. All of the complications that are occurring `re bound to increase airfares for customers. Everett, S (2018).
Air travel will be affected with the fears of long queues and disruption, leaving flights between the UK and the EU stopped at both ends would not be covered by necessary safety checks. There have been agreements on airline routes with 17 non-EU countries through the EU membership, these will then cease to apply under no deal, but the replacement arrangements will be put in before exit day considering the customs handling capacity, impacts on security, market access, safety regulations and passenger rights.
It was alerted to the British Government that Airbus stated that it’s too dangerous for the company to continue its UK operations without more clarity on the impact of quitting the EU, this meaning it is a risk assessment concluded that a no deal scenario would mean losses of up to £1 billion a week in order to prepare for hard Brexit, and to think about the footprint in the country. EU governs UK aviation access to 44 other countries, with a no deal the UK will no longer be governed by these regulations off the European Aviation Safety Agency and this will cause issues due to them dealing with maintenance and common standards.

In the scenario of a no deal Brexit, the UK Government have had to bring together contingency plans which many of them cover aviation safety and security along with flights; UK and EU licensed airlines lose the automatic light to operate air services without seeking permission in advance to operate between the UK and EU, if the permissions aren’t granted this will be disruption to flights. Coffey, H (2018). No deal Brexit means UK licensed airlines would lose the ability to operate air services; for example, (Milan to Paris), therefore EU licensed airlines would lose the ability to operate solely within the UK, for example; Heathrow to Edinburgh. EU registered airlines are to continue operations within the country, these countries are: Albania, Bosnia Herzegovina, Canada, Georgia, Iceland, Israel, Jordan, Kosovo, Liechtenstein, Macedonia, Moldova, Montenegro, Morocco, Norway, Serbia, Switzerland and the United States Hickey, M (2018). Certificates and documents issued by Civil Aviation Authority by the exit day the EASA wouldn’t accept them with a no deal. With aviation having changes due to a no deal Brexit, the good news is, is that passenger rights will still have the same rights after the UK leaves the EU, remaining in a domestic law by the Withdrawal Act. Some of these include; delay or cancellation would be entitled to assistance and compensation on the same basis as today; passengers with reduced mobility are still entitled to assistance from airports and the airlines and UK consumer protection in the event of insolvency of a travel provider would continue to apply. Department for Transport, (2018). 
With different scenarios of the UK and EU there is flexibility negotiating with ownership, there is a point of importance for IAG and also for Virgin, in which is in process of becoming a non-UK majority owned as air France takes a stake. However, Virgin took the process of reducing their stake by 20% by selling 31% of the Business to Air Frame and KLM. BBC News, (2018). The airline industry and other travel and tourism industries are having to make contingency plans to prepare for the worst.
ECAA created a quantity of ‘freedoms’ for EU registered airlines to have allowed them to have a base in one-member state and to operate a cabotage basis within other member states; an example is EasyJet. UK airline companies offer services to anywhere they want because of the bloc’s common rule for aviation this is known as the ECAA arrangements.
They are registered in the UK, but they are able to fly without restriction from the UK to other member states e.g. France – Germany and within in countries such as domestic Italy Butcher, L (2018). EasyJet have spent two years making Brexit contingency plans setting up a Vienna-based arm called EasyJet Europe, this enables the company to operate their flights across the EU and domestically within the EU countries regardless of the outcome. With a no deal Brexit EasyJet clarify that Brexit have not dented holidaymaker demand with air travel in the summer with results showing the record number of passengers have increased by 10.2% at £88.5 million with the revenues up 16.8% to £5.9 billion; they worked on plans to mitigate the impact of the strike in future years by using plane data, standby aircrafts and better crew deployment among other measures Press Association. (2018).

It’s not just the no frills airlines that have put plans in place for the no deal Brexit; Britain's flag-carrier prides itself as a premium airline which is British Airways. They have been seeking support from the Spanish Government due to the no deal Brexit to make the operational flights run smoothly with the outcome of the EU. International Airlines Group (IAG), which owns BA, will move their staff to Spain in the event of a no deal, with them needing to break itself or buy out another non-EU owner to maintain the airlines status as BA operates the world’s most profitable route between New Yok JFK and London Heathrow. IAG meets the majority of ownership requirements to keep its EU passport with owning Spain’s Iberia, Vueling and Ireland Aer Lingus. Garcia, M. (2018).


1.3 Channel Tunnel

The Channel Tunnel is another mode of transport that is affected by a no deal Brexit, with this mode of transport facilitating 10 million passenger journeys in 2016 through the channel Tunnel, that figure then increased in 2017 to 10.5 million passengers travelling between the UK and France; the Brexit outcome may affect these figures as they estimated to £91.4 billion worth of trade in total. The channel tunnel is under a concession agreement and is responsible for operation until 2068 this is from the international law and will not be affected by Brexit: Get Link, (2017). The Channel Tunnel used to be publicly owned by the French state railway (55%), the Belgian state railway (5%) and the UK Government (40%). The UK Government sold their share to Caisse De Depot et placement du Quebec and Hermes infrastructure in 2015. Services that run through the Tunnel provide significant economic benefits to both the European Union and the UK; these services include UK based operator Eurostar which runs to multiple destinations in France, major one being Paris as well as Brussels with the company having over 21 million passengers in 2017 on all services making it the world leader piggyback transport. Get Link, (2017)
The Eurostar that runs through the channel tunnel operate via an open access arrangement. With a no deal, the Director of Public Affairs have already been proceeding strict checks on all passengers returning and heading from the EU, After Brexit for passengers there will be a new system adopted to make travelling smoother with the Eurotunnel designing systems that will use biometrics, with eye recognition to identify passengers as they enter the border meaning it will give them a heads up and quicker approach of people coming through the border. Bosotti, A (2018).
If the UK leave the Customs Union, France would have to carry our custom checks; max-fac (maximum facilitation) border arrangements are being put in place which has the aim to use new technology to avoid the border delays as max-fac’s has the impact of simplifying border checks. Berti, A (2018). Eurotunnel operates on 100% passport control on all travel to and from the EU, the British Government introduced this in 2015 where they built a new infrastructure system and recruited staff to check passport going into continental Europe, this has a positive impact on passengers entering and leaving the UK/EU as they have the system already in place before no deal Brexit. Bosotti, A (2018). Discussion have been in place with Dover as they are at the front of how both borders will be handled, this is because traffic goes in both directions but in the one direction the Channel Tunnel may have to apply to the EU third country rules if that rule is negotiated. At the UK border there will be no new controls however, going the other way there will be immigration controls where passengers will be required to show their passport. Taylor, I (2018).
[bookmark: _GoBack]Passenger passports should have at least six months validity remaining before the expiry, if passengers are looking to travel from the UK and to the EU on a British Passport on the 30th March 2019, the British passport will need to have an issue date no earlier than 1st October 2009.
Euro Tunnel, (2018). All of these rules apply to all passports issued not just in the UK but Gibraltar, Guernsey, the Isle of Man and Jersey, it is advisable to renew your passport before travel date.  UK passports issued before the UK leaving the EU will retain the current burgundy colour, but any issued after a no deal will have a dark blur front cover and back cover. The cost of the UK passport in a no deal Brexit will be unaffected therefore valid UK passports will still be useable for international travel to and from the EU after Brexit. However, with the current guidelines on travel from non-EU countries to the EU, passengers need to ensure that their British passport is acquiescent with the European Union’s Schengen Border code, prior to travelling. Euro Tunnel (2018).  In the worst case for a no deal the UK government discussed that the border could be shut, Dover could be closed along with Calais being closed against the UK, this will have an impact on the UK border as Dover handles 10,000 vehicles a day and 9,000 vehicles a day use the Tunnel as the Channel Tunnel was designed to be free flowing. Managing traffic preventing from getting through the border, this is an aim where the UK department for Transport have drawn up contingency plans to manage this. Taylor, I (2018). Removing Juxtaposed controls and replacing them with arrival controls will increase passenger journey time by 40 minutes each way. Eurostar depends on the combined and swift processing of the UK and EU inhabitants at the border as they operate form high capacity constrained stations in each of its locations. Smith, Y (2018).
It’s doubtful that the Eurotunnel and Eurostar will face barriers to the continued operation in the event of a no deal agreement. The owners of the Eurotunnel and Eurostar there is no reason why they should cease to comply with the Eu law to continue to require the operators on the cross-border service with the national regulations as well as those in the EU, as all rail passengers have their rights which include compensation payments for delays and these will continue to comply. Corporate Traveller (2018).

  1.4 Conclusion 

To conclude, Brexit will have disruption on all modes of transport in the Travel and Tourism industry but the UK and the EU having failure to reach the agreement would leave the whole industry in confusion. In this report, it has shown a number of impacts that Brexit has on two specific modes of transport, first one being air. Air passenger rights are still going to be obliged the same applying to all flights in and out of the UK/EU, with some airlines tightening the terms and conditions for flights booked in advance for after Brexit. Grounding flights in and out of the UK is not an option, this is why the UL government have come to an agreement of ‘bare bones’ to allow continuation of direct flights between the EU and the UK and possible access rights for third countries during a transition period.  Corporate Traveller (2018). With the withdrawal date, the UK will cease to be covered by air transport agreements of the EU; this with raise challenges as passengers are faced with cancelations and delays due to the EU passenger rights legislation. The second mode of transport to conclude is the Channel Tunnel, a new set of customer controls will significantly reduce its capacity, it has no way to revolutionise the impact due to it not being able to speed up the hard border procedure.  Leaving the EU with no deal, is going to cause chaos for both modes of transport, leaving harsh consequences on organisations. In the transition stretch from March 2019 – December 2020, it gives time for industries to have extra time to respond to any Brexit changes being made; this leaves the companies and the people in confusion into what’s happening after the transition period leaving everything at risk.
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