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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During training school, I recognised multiple stresses that impacted my mental health, within this workbook I will explain how I utilised the ‘Gibbs Reflective Cycle’ model (Graham Gibbs, 1988) to reflect on how these stresses were recognised and the methodology behind managing these stresses by means of building a resilience. My rationale for using this reflective model was in view of the fact this model consists of six stages that explore my experience, description, feelings, evaluation, conclusion, and action. This model allowed efficient identification of the issues I encountered and permitted me to implement strategies to mitigate the stress.

Following online research, I am in agreement with Mind who states stress is a reaction to threats or pressures that we endure, this predominantly occurs when we are faced with a situation that we feel is unmanageable or uncontrollable. (Mind, 2022) Once a basic understanding of stress was identified, I was presented with the opportunity to ascertain methods to assist managing these stresses. Predominately by means of building a resilience. According to Health Direct stress is having the ability to adapt and cope with changes in life and show resilience in the face of adversity. (Health direct, 2021) There are various coping strategies available, however, the methods I utilised were building a strong support network, by means of speaking with friends, family, and colleagues at work, which is ideal when experiencing a work-related problem as colleagues may have shared similar experiences. Although when managing a more personal issue such as mental health or grief then professional support from a GP would likely be considered. Having the ability to Identify triggers of stress is a highly valuable skill to possess which gives you an opportunity to avoid it or prepare for it. I will now reflect on the stresses I endured whilst at training school. 

The first challenge I encountered was adapting to the classroom environment. I found this challenging because it has been twenty years since I finished school and following my transition from school, I worked in various sectors that included administration, retail, hospitality, and healthcare within the NHS. During this period, I adapted to the working environment, which required a more fast paced and physical approach whilst adapting to shift work.


The first couple of weeks I consistently experienced fatigue and headaches which I believe was due to being inactive for extended periods of time, not utilising the rest breaks and having information overload. These issues were managed by utilising the breaks and having sufficient rest from studying. I consumed a well-balanced meal at lunch and incorporated some exercise by means of going for a short walk. According to Korpela studies suggest energy levels will increase whilst showing a decrease in exhaustion when you detach yourself from work by utilising lunchtime breaks. (Korpela, 2016) Following these simple changes, there was a noticeable increase of energy and my headaches completely stopped. 

Following that initial stress, I become anxious about sitting my exams, this included revision, sitting the exam, and awaiting the results. I consider myself an overthinker and pessimistic. I had a strong belief I would struggle retaining all the laws and legislation and I was going to fail the exam as I am not academically astute. I have always struggled with revision which has become more apparent now I am older. I felt unprepared on my first exam as I was oblivious to the alternative revision techniques, and I didn’t feel I was using the most beneficial technique. Upon receiving the results on my first exam I was proud I achieved 46%, however this was too close to the minimum required score, and it was evident there were significant room for improvement. I was mindful that I was unable to become complacent at any time due to the risk of falling below the required standard. Having reflected on this I undertook extensive online research and identified alternative revision methods which consisted of flashcards, teaching someone else, and planning my revision in advance. Following this I implemented these new techniques on my second exam and achieved 65%.

In addition to the academic changes, significant lifestyle changes were also implemented which consisted of maintaining a healthy balanced diet, according to Harvard the extra energy provided will assist with managing stressful events. (Harvard, 2021.) Studies conducted by BBC Food suggest consuming natural, non-starchy foods, vegetables, and high protein foods will provide additional energy, contrary to this it is suggested avoiding sugary foods, pastries, and caffeine as this will have the opposite effect. (BBC Food, 2023) Alongside a healthy diet, I implemented an exercise regime which consisted of walking my dog, which has numerous benefits for both me and my dog, some of these benefits include increasing the cardiovascular system which in return increases the strength in bones and reduces blood pressure, there is also a decrease in stress improving mental health. (Better health, 2015), I also undertook aerobic exercise and resistance training which assists with reducing stress by means of producing endorphins. (Harvard, 2020)

Changes to my sleeping pattern were also implemented through discipline, and I ensured that I had a minimum of 8 hours sleep each night. Studies show having enough sleep has a positive impact on your mental health and wellbeing, which in effect reduces stress, depression, and anxiety. (University of Sheffield, 2022.) Stress can have a negative effect on our sleeping pattern, which may lead to sleep deprivation which ultimately may impact our mental health further. It was also recommended to avoid overindulging on junk food as an imbalanced diet can have a negative impact on our stress levels which can result in emotional eating and there is potential to get stuck in an endless cycle. (Mind, 2020) I also identified coping methods to avoid during stressful periods, which included smoking, consuming drugs, and alcohol. (NHS, 2020) 

In reflection to the above, I have learnt I need to have more confidence in myself and my abilities. I have historically doubted myself on multiple occasions but have achieved a lot. I am starting to accept that somethings take a little longer to achieve but that does not make in unachievable.

To summarise, the Gibbs Reflective Cycle’ model was utilised during training school to identify the stresses I endured, and how resilience was built to manage these stresses, these were predominantly academically related, and the coping strategies utilised were taking rest breaks, maintaining a healthy balanced diet, and completing an exercise regime. I identified new revision methods; I ensured I received enough sleep, and I identified unhealthy methods to avoid which could have a further negative impact on my mental health.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

Being a police officer, I understand the inevitability of being exposed to conflict, within this workbook I will discuss an incident where a young teenage girl, who was part of a Romanian heritage, disclosed she was a victim of a sexual offence. Following this disclosure, I was exposed to conflict in attempts of locating the perpetrator. My rationale for using this incident is due to having cultural and language issues, the utilisation of the Betari’s Box Model, and the five-step appeal.

During a busy night shift, I was assigned to City Safe where I was approached in the town by a young teenage girl who comes from a Roma Gypsy heritage. When working within a diverse community it is imperative that we have an understanding of diversity and inclusion; Furthermore, its equally important to have an understanding on valuing differences which is ultimately recognising and understanding the differences that exist between people. (Acvo, 2023) These differences vary from race, ethnicity, or gender. When a difference is recognised, it should be valued and Acvo states this can be achieved by showing respect and avoid alienating people. (Acvo, 2023) Additionally, I will mention equality and according to Acvo, equality is everyone having equal rights and opportunities to be treated fairly and with respect regardless of having a protected characteristic, as this doesn’t define a person and should not be considered within any decision making. (Acvo, 2023).

The victim had various disabilities and spoke broken English and broken Slovakian which resulted in a significant language barrier. I have recognised the importance of understanding barriers that may be encountered whilst policing the community, these include language barriers. When faced with barriers it’s imperative that we are aware of the options available, predominately language line or interpreters. This wasn’t required initially but were utilised throughout the investigation.
 
The victim disclosed that she was forced to have sex with an unknown male within the toilets of a nightclub. Taking the girls age, heritage, and nature of offence into consideration significant welfare concerns were recognised. Additionally, I undertook online research in relation to the Roma heritage and identified Roma girls are subjected to following very strict rules in relation to sexual behaviour. It is the expectation that all Roma girls are to marry within the tribe and all girls should be virgins at the time of marriage, they must remain faithful throughout their marriage until death. It was also interesting to discover that all marriages are solely arranged by parents and children get married as young as nine years old but no later than fourteen years old. (Female First, 2008)

Taking into consideration the victim’s gender and culture, I remained cautious that a female victim of a sexual assault may struggle to disclose sensitive information to a male, so I adapted my approach and presented calm, sincere, and empathetic. Achieving the best evidence required the victim to fully engage, which was achieved through building a rapport and according to the College Of Policing this is described as building trust between two people by means of forming a connection. (College Of Policing, 2021)

Building a rapport required utilising various skills, which included having patience, giving the victim the necessary amount of time to provide her account. It was imperative she didn’t feel rushed or pressured in any way as this could result in vital information being missed. Additionally, I utilised active listening skills which required being fully present in the conversation whilst maintaining good eye contact. I focused my style of questioning to open ended questions and paraphrasing information which supported I was listening, this also helped to clarify any uncertainties. (Mind, 2022)

Upon taking the victims first account it was important I used appropriate questioning techniques. The techniques used were probing, open and closed questions whilst utilising a pneumonic called TED which represents Tell, Explain and Describe. This technique is a directive and not influential which allows the victim to provide her account based purely on her own experience and feelings. (CPD Online College, 2021) 

Probing questions were used sparingly when it was necessary to delve deeper into a specific area. The leading style of questioning used was open questions, which
allowed the victim to give her account without any influence from myself. I concluded by asking a few closed questions which simply required a yes or no answer. 

It is evident that verbal communication is an essential technique, however non-verbal communication can be equally important. There are several different types of non-verbal communication such as the use of facial expressions and gestures, and the way your body language is conducted, this type of communication is very beneficial in allowing the victim to speak freely whilst showing they have got your full attention and you are fully listening. 

Following the completion of the first account the incident was reported where the decision was made to evacuate and lock down the nightclub in scope of completing golden hour enquires, locating the perpetrator and preserving evidence. Upon attending the nightclub, I did a premises search upstairs in scope of locating the perpetrator which resulted in a negative search, I returned downstairs, and the venue was empty. I proceeded to walk toward the rear exit where I identified an intoxicated male refusing to leave and he became verbally resistant. This situation required effective communication in attempt to gain compliance and achieve a positive 
outcome. Firstly, the situational awareness conflict management skill was utilised, which is described by the College Of Policing as having the ability to identify and manage any threat you are faced with. (College Of Policing, 2020) Following that I utilised the ‘Betari’s Box Model’ which is described by the College Of Policing as people’s attitude will reflect each other and when aggression is shown there is a high probability that the aggression will be reflected. (College Of Policing, 2020.) 

Taking that into consideration the 5-Step Appeal Model was utilised, verbal communication was initially used by means of requesting the male to leave the premises, this required a combination of skills and according to Weave these skills include being concise as the subject needs simple direction that’s brief and direct to the point, having self-confidence because it is important to show the subject who is in charge and in control of the situation and they also need to understand that they need to comply with any lawful requests given. It is also important to recognise emotional awareness, identifying and managing any stress that’s been identified, this is important during situations when we don’t get the compliance that we seek and feel frustration. In this situation It is best to remain calm and keep the situation under control by utilising our training and not our emotions. Lastly, I would like to discuss the importance of body language, which needs to reflect our communication and not send out the opposite message, for example standing with my hands on my hips could communicate aggression. (Weave, 2023).

This request was ignored, so I further explained the seriousness of the situation, followed by an additional request to leave the premises, which was further ignored, I continued to inform the male his actions have consequences and there was a possibility of arrest, he continued to offer verbal resistance, so action was taken by means of force in attempt to remove the male off the premises. The escort position technique was utilised initially however, this resulted in the situation to escalate and the male became physically resistant by pushing me away, he was subsequently removed off the premises by means of a wrist lock, reflecting on the national decision model, I assessed the threat and risk outside, and I took into consideration the built-up area along with the resistance and made the decision to take the male to the ground to remain in control, as soon as he was taken to the ground, he showed compliance and complied with the request to put his hands behind his back where I handcuffed him utilising the rear stack technique.

It is evident the use of negotiation is extremely advantageous, however any attempt of negotiation in this situation was unsuccessful. According to ADRpoint there are multiple advantages to a successful negotiation such as prevention of escalation as compromises are made on any decision that suits the needs of both parties, negotiation can be used on all incidents regardless of their complexity and is ideal for resolving any disputes. (ADRpoint, 2023)

Reflecting on this situation I believe I did not effectively apply the situational awareness conflict management skill because I didn’t anticipate the physical resistance due to the number of officers in the vicinity, and I honestly don’t believe I would have managed the subject without the assistance from additional officers. I feel the 5-step appeal was only partially effective due to the situation escalating and resulting in the use of force however the main objective was achieved but it would have been ideal if the male complied at the first or second stage. I believe the use of force and chosen technique was effective, justifiable, and proportionate and assertiveness was essential. Taking the above into consideration if faced with a similar situation I will be more conscious of physical resistance regardless of how many officers are present, but I will remain confident with my decision to use force.

In conclusion based on my limited experience I believe I handled this incident reasonably well; I took into consideration diversity, I managed a language barrier, and built a rapport with the victim which influenced her to engage, and through effective communication, active listening, and appropriate questioning techniques I was able to obtain a detailed first account. I was able to accurately feed that information up the chain of command and assisted with locating the perpetrator. When exposed to conflict, I utilised the situational awareness conflict management skill, the ‘Betari’s Box Model’ and the 5-step appeal resulting in use of force. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Throughout my policing career I will attend various calls that require me to provide support to victims and witnesses through the criminal justice system. In this workbook I will reflect on an incident that relates to a high-risk domestic victim. During this workbook I will explain what my responsibilities were and what our policies and procedures are. I will also reflect on the actions taken and the rationale behind these decisions.

I attended an emergency graded call where an ongoing domestic incident was reported. The report stated that her friend’s ex-husband was intoxicated and outside her address. He made threats to self-harm if her friend didn’t restart their relationship.

Upon attending the address, the street was deserted, an area search was conducted with attempts to locate the perpetrator with a negative result. I approached the reporting persons address where the victim made herself known. The victim confirmed her ex-husband had left prior to my attendance. The victim was female in her mid-thirties, and comes from an Asian background, during our encounter she was initially reluctant to engage. There were several differences that I considered, which included culture, gender, and a language barrier. The victim spoke very good English however a victim has a right to be understood so a translator was offered but declined.

These barriers were overcome by building a rapport, which took a considerable amount of time and patience. It was achieved by getting an understanding of the victim’s culture. The techniques used to gain this understanding was showing cultural acknowledgement through my actions, and being open minded, adaptable, respectful, empathetic and communicate better. (Suciu, 2020)

Once a rapport developed, the victim started to engage, and eventually trust was built and the victim started to confide, this allowed me to obtain a comprehensive first account. I asked the victim appropriate open questions along with a few probing questions as there were certain areas that needed exploring further, whilst utilising the pneumonic TED throughout. Through this style of questioning, I was able to identify multiple historic domestic incidents that occurred over the past fourteen years of marriage. It was disclosed their marriage had been on and off over that period, and consisted of domestic abuse, coercive control, and harassment. The victim made several concerning disclosures such as her ex turned up at her address unannounced and manipulated his way into her address through their children, he would also turn up to her address and leave unwanted gifts outside, the victim felt isolated from her friends and family and felt controlled because he never agreed with her socialising with friends, although it was stated that he never physically stopped her socialising. She stated his behaviour was getting worse and she was scared for her own safety. She believes he is a great dad although it is evident that he manipulated their children for his own personal gain. In addition to the above further disclosers indicated the perpetrator portrayed concerning behavioural patterns which included obsessiveness, jealousy, and emotional blackmail. The victim was adamant that she wanted to proceed with a divorce but was unfamiliar with the process and financial implications. 

Following the completion of the first account a DASH form was offered and completed with permission to share, following that I completed a welfare check on the victims’ daughters aged six and nine, and through open and probing questions I ascertained their feelings and concerns. Several concerns were raised, which included their dad was manipulating them to gain access into the address and he enquired about any new friends and relationships, and the last concern was the daughters witnessed verbal arguments and on one occasion they witnessed their dad attempt to assault their mum. Speaking with the children required me to adapt my approach, I introduced myself by my first name to avoid unnecessary formalities, I sat down to their level to avoid any intimidation, I was patient and let them speak even though they regularly went off topic, I ensured my questioning was short and to the point avoiding any police lingo. (College Of Policing 2021) once all the relevant information was obtained the victim was provided a comprehensive safety plan.

Due to the call being predominantly a welfare call due to the threats of self-harm a welfare check was completed on the ex-husband at his home address, this provided the opportunity to identify and appropriately manage any safeguarding risks. I spoke with the ex-husband and confirmed he was alive, conscious, and breathing. He was also difficult to engage with initially. Following the welfare check words of advice was given, to give his ex-wife some breathing space. I also advised if he continued to make unwanted contact to his wife then this could constitute as harassment and there is a possibility for arrest.

Gwent Police has specific policies and procedures surrounding domestic incidents where a ‘Positive Action’ approach is taken. This means all domestic incidents are considered a priority and early intervention is paramount to prevent serious harm or deaths. Upon police attendance safeguarding vulnerable victims and children is priority. When dealing with victims’ considerations are needed in relation to any protected characteristics which consists of age, disability, gender, marital status, pregnancy, race, religion, and sexual orientation. Under section 1 of Victims Code Of Practice (VCOP) the victim has a right to be understood (Gov.uk, 2023) and consideration must be given to which language they wish to refer to. Under section 4 of VCOP the victim has the right to receive support from partner agencies and in reflection of that a Domestic Abuse Stalking and Harassment (DASH) form should be offered and completed at every domestic incident and sent to the Domestic Abuse Safeguarding Team (DAST) for reviewing. The DASH form is essentially accessing the victim’s level of risk and implementing the appropriate safeguarding measures. If the DASH is shared with partner agencies, appropriate support will be provided. The level of intervention from police will vary dependant on the intelligence available and the perceived risk of harm. This will be ascertained through any relevant history, any risk indicators identified on the DASH and officers’ professional judgement. During the consideration of intervention an arrest under Code G PACE 1984. (Home Office, 2012) should always be considered. If grounds for arrest are not there then a Domestic Violence Protection Notice should be considered (Gov.uk, 2023). A DVPN can be utilised to implement conditions on the perpetrator where bail conditions are not available. If a victim is not willing to support police action, then a victimless prosecution may be considered.

Domestic abuse victims are entitled to an enhanced level of service, as per codes of practice and updates should be provided to the victim within 24 hours, If in relation to an arrest, interview under caution, released without charge, released on police bail or if a prosecution decision has been made. Under section 8 of VCOP victims have the right to be provided information about trials, court processes and the victims responsibility as a witness. (Gov.uk, 2023) These updates are provided by police staff known as Witness Care Officers. (WCO) They work collaboratively with Victim Care Officers and victim support. WCO’s provide victims and witnesses support through the criminal justice system which can include various support agencies such as Independent Domestic Violence Advisors or Independent Sexual Violence Advisors, women’s aid, and the NHS. Additionally, section 9 of VCOP states the victim has the right to be informed of any outcome from court hearings (Gov.UK, 2023) which include plea hearings, verdicts, and sentencing results. If a victim is required to attend court and they meet the criteria of being a vulnerable victim (section 16 YJCEA) or an intimidated victim (Section 17 YJCEA) they may be eligible for special measures. These are a range of measures which can be utilised to facilitate the gathering and giving of evidence. These measures include screens that cover you whilst giving evidence within the courtroom, live link which is held in a separate room within the court and evidence is given via a TV link. There is also consideration for the removal of wigs and gowns to make it a less formal process for children. The consideration for special measures is made by judges or magistrates
as per paragraph 4.12 of VCOP. (Gov.uk, 2021) When a case is going through the court arena the victim has the right to make a victim personal statement as per section 7 of VCOP. (Gov.uk, 2023), A VPS is a statement provided by the victim that outlines how an offence has affected them which can be considered upon sentencing. (Gov.uk, 2023).

In conclusion this investigation is currently ongoing, and the outcome is yet to be concluded, I have considered both outcomes, and if the victim decides to support police action and provide a statement this will inevitably lead to an arrest, however if the victim continues to refuse to support police action, then this occurrence will need to be reviewed by myself and partner agencies further and any welfare concerns will need to be managed accordingly. I have recognised and outlined several rights that the victim is entitled to under VCOP, and I have made several attempts to encourage the victim to support police action and provide a statement, as this would provide the best evidence and increase the chances of a positive outcome. Having reflected on this I feel the positives are the victim has engaged with officers and disclosed several historic incidents, she has consented to a DASH and agreed to share with partner agencies. The victim has engaged with support agencies and committed to her decision of separating from her ex-husband. The negatives are a decision to arrest has not yet been made and a voluntary attendance interview has been dismissed due to the evidence being potentially too weak to achieve a positive outcome. A further visit has been agreed by the victim in scope of obtaining a victim statement. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

[bookmark: _Hlk147666645]You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout my policing career I will need to constantly make decisions that requires utilising the National Decision Model. During this workbook I will reflect on a policing incident where I have applied the National Decision Model when investigating a vehicle interference offence and making a decision in relation to a potential offender. I will discuss how I utilised the National Decision Model to assist with my decision making and outline my responsibilities whilst conducting the investigation, always remaining compliant with CPIA. I will reflect on the decisions I made and the outcome of the investigation. I will also discuss the lessons I learnt from the outcome.

At the start of my tutorship, I was assigned OIC to a case that was in relation to a vehicle interference. The circumstances surrounding this case was a report was made to Gwent Police stating their vehicle had been broken into during the night. Upon checking the vehicle, the following morning, the victim noticed that the near side rear door to his car was left open. The victim immediately contacted the police and reported the incident. Following that report, I attended the victims home address where initial golden hour enquiries were conducted. During the completion of the golden hour enquiries, a detailed victim statement was obtained, followed by house to house enquires for scope of any witnesses with a negative result. I attended an address across the street as it was identified that this address had CCTV. I spoke with tenants residing at the address and obtained a copy of the CCTV footage. I organised CSI and arranged for the vehicle to be recovered. The vehicle was forensically examined by CSI with scope of identifying any offenders. Upon completion of the examination and in receipt of the examination report it was identified a mobile phone was found in the vehicle to which a further examination was completed on the device resulting in a positive hit for a potential suspect. A PNC and NICHE check was completed on the suspect which came back with no prior offences. Following that I reviewed the CCTV footage, which provided insufficient evidence due to it being very low quality and heavily pixelated. Upon watching the footage, it did show two subjects involved; however, due to the poor quality both subjects were unidentifiable. 

Utilising the National Decision Model, I assessed the information I had which was ultimately a potential suspect that was forensically linked to the vehicle and CCTV footage that provided insufficient evidence. I then assessed the risk and harm to which the only risk I could identify was the offenders could continue to re-offend, however no harm was currently identified. Following that I reflected on the powers that was available to me which were discretion or a voluntary interview as I didn’t feel there was sufficient evidence that provided a necessity for an arrest. My rationale for the consideration of discretion was based on insufficient evidence, the fact no additional offences were committed such as theft or criminal damage, and there is a reasonable defence that the suspect could claim that he lost his mobile phone and taking that into consideration there didn’t appear to be a realistic prospect of a conviction. Alternatively, my rationale for the consideration of a voluntary interview was based on the belief that if no action was taken the suspects would believe they have gotten away with it which may encourage further attempts. After some consideration I decided to bring the suspect in on a voluntary interview.

As per code C paragraph 3.21 of the Police Code Of Practice anybody who attends a police station on a voluntary basis is free to leave at any time unless grounds for arrest become available under PACE code G. The suspect is entitled to free and impartial legal advice under Code C paragraph 6 and should be organised prior to the interview.
Under Code C paragraph 13 an interpreter should be offered and if required arrangements must be made to provide an appropriately qualified person that is independent to the police and provide translation for the suspect. Prior to conducting the interview as per PACE code C paragraph 10 the suspect must be cautioned.  If an arrest becomes necessary as per PACE code G the suspect must be informed immediately of their arrest and provided with the grounds.  (Gov.uk, 2023)

I attend the suspects home address and spoke with the suspect. It was identified that the suspect was Slovakian and there was a significant language barrier, he spoke very little English however it was sufficient to arrange the voluntary interview. As mentioned above as per PACE code C the suspect was offered both a duty solicitor and a Slovak interpreter to which he accepted.  I returned to the station where I organised a Slovak interpreter and duty solicitor to attend the voluntary interview on the agreed date and time. 

The voluntary interview was conducted by myself, in presence of tutor, this was my second interview that I conducted, I was a little nervous as this interview involved collaboratively working with an interpreter and duty solicitor, the interview took a little longer than anticipated due to the circumstances and significant language barrier. The suspect provided an account and fully denied the allegation of being responsible for the offence of vehicle interference, he continued by providing a defence that his mobile phone was stolen along with a large quantity of cash from his home address several days prior to the vehicle interference taking place. This was the defence I initially anticipated would be used. Upon pursuing further lines of enquires additional evidence was obtained that supported this defence.

The interview was concluded, and the occurrence was sent to my Sergeant with scope for closure with the consideration for taking No Further Action. My rationale for this decision was upon reviewing the circumstances, all the evidence available which was a mobile phone linking a potential suspect, which has now been disregarded based on new evidence that supported his defence, CCTV which provided insufficient evidence, no witnesses, and no further DNA link anyone to the vehicle, and all lines of enquiries had been exhausted. The Sergeant reviewed the case and agreed with my decision and sent off for closure.

Under right 6 of the victim’s code of practice, the victim has the right to be updated within five days of a decision being made (College Of Policing, 2021) tasking that into consideration I made contact with the victim and provided the update with the outcome of the case. I explained that all lines of enquires have been exhausted and there wasn’t sufficient evidence to pursue the case, I further explained that if any new evidence is provided then there is potential that the case can be re-investigated.  A further safety plan was provided to the victim which included ensuring all valuable items are removed from the vehicle prior to leaving unattended, ensuring his vehicle was locked and secure before leaving unattended, the consideration of installing CCTV and inform the neighbours as they may also monitor the vehicles.

The investigation was conducted adhering to CPIA (Criminal Procedure and Investigations Act 1996) where I ensured all my decisions and actions were in compliance with the act.  I was required to pursue all reasonable lines of enquiries when investigating, regardless of if any evidence supported the suspect. As OIC It was my responsibility to ensure all actions was completed even by means of delegating out to alternative investigators. Additionally, I had to comply with the rules relating to the recording and retention of information. All relevant material to the investigation must be recorded either in writing, on video or audio tape or on a computer disc. This information should be recorded alongside any relative negative information. In relation to the retention of material this needs to be retained until a decision has been made whether to institute proceedings for an offence, if proceedings is instituted then all relevant information will need to be retained until the suspect is acquitted, convicted or if the case is dismissed. If the suspect is convicted and serves a custodial sentence, then all the information needs to be retained until the suspect is released from custody. (Gov.uk, 2015)

Reflecting on the National Decision Model, following the action taken I reviewed the outcome. My initial thoughts were to show discretion and request for the case to be sent for closure with no further action taken, this was due to insufficient evidence, with the addition of solicitors and interpreter costs it didn’t seem proportionate, however the decision I made was purely victim led. If I encounter a similar incident, I will use discretion. From this experience I have learnt even though I made the wrong decision on this occasion I have some reassurance that my initial instincts were a true reflection of the outcome and taking that into consideration I will consider my instincts more when evidence is not available.
In conclusion I have provided evidence supporting my knowledge and understanding and of the National Decision Model and how this was applied when making an investigative decision. Additionally, I have also evidenced my understanding and knowledge of CPIA and evidenced how I adhered to these procedures whilst conducting the investigation. I have also evidenced all decisions I made and provided a rationale to why these decisions were made. I have then reflected on these decisions and provided an explanation as to what changes I would make next time and why.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Having reflected on this question I have identified one of the biggest areas of development for me would be to increase my geographical knowledge of the area I police. I am only familiar with several main roads and only a few side streets to which I am not confident enough to attend without assistance from a sat nav.


	I have considered several ways of how my geographical knowledge can be developed. These include Asking my tutor to let me drive the police car, conduct more patrols focusing on side streets as this would help identify names of streets. Improve my observation skills, Utilise any spare time studying local maps of the area and have a varied route to and from work.
	Initially whilst in tutorship my tutor can provide support by increasing patrols when practical, when I have been granted independent patrol, I will be able to develop this further myself. 
	Between 3-6 months I believe I would have a sufficient knowledge of the area.

	My second area for development would be improving my overall level of fitness. Following my initial six months of training school and adapting to working shifts my diet and exercise regime has ceased. Subsequently this has caused slight weight gain and a decrease in my fitness level.

	I will change my diet and start consuming   healthy and balanced meals, I will take lunch in to work and refrain from by lunch at the local shop. I will start attending the gym and implement an exercise regime. I will take up jogging again in scope for participating in 10k run or half marathon.
	Support can be provided by family in relation to meal preparation at home, I can get support from a colleague by attending the gym together and I will consider a personal trainer for a more focused workout.
	I believe between 3-4 months would be enough time to achieve the required weight loss

	My third area for development would be focusing on my action plan. This plan is focusing around taking ownership of situations and being more assertive when exposed to conflict 

	I have been provided a 3-month action plan and a new PDU tutor who will cater my training around this action plan, this will give me the opportunity to attend calls that’s relative to my training only
	I will be supported by my PDU tutor who will regularly provide feedback on my performance and Sergeant if required.
	3 months
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