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Job advertisement

Assistant manager (Jd sports) full time

Established in 1985 with a single store in Chester, Jd sports has since grown rapidly with stores opening across the United Kingdom, including iconic cities such as Liverpool, Manchester, Glasgow, and Leeds. Jd sports is a modern fashion destination, housing over 100 men's and womans designer collections and established fashion brands is available both online and instore. 

Role overview

In this role, you will assist the store manager in the day to day running of the store. Taking ownership of several duties while making sure that the stores KPIs are achieved. Furthermore, in the managers absence, you will be the first point of contact, therefor you will motivate the workforce to drive sales and offer exceptional customer service while exceeding targets and maintaining standards of the business. 

Customer service

· Ensure that customers are given considerate and responsible service throughout their visit.
· Deal with enquires and complaints resolving the issue at the earliest opportunity in a professional manner.
· Ensure that personal appearance and standard of dress for the internal team is in line with the company guidelines.
· [bookmark: _Int_yVqDNT8h]Have an understanding of the customer service measuring programme, customer satisfaction surveys.
Sales

· Ensure that targets are achieved and, where possible exceeded.
· Able to understand and interpret the relevant oracle reports.
· Utilise in-store devices, ensuring that all team members are driving this at every opportunity.
· Confident use of the stores dashboard to analyse footfall, atv and conversion. 


Visual merchandising

· Attract, engage, and motivate customers into making purchases in store by using the latest visual techniques. 
· Ensure that the weekly brief has been actioned with the store. 
· Ensure that all the merchandise is correctly priced, price amendments are actioned, and all Pos is correctly displayed.
· Always keep stock on display clean and presentable. 

Training and development

· Develop internal staff and promote progression within the group.
· Moniter the training and development site and keep track of staff progression by the relevant. 
· E-assessments.
· Assist with store recruitment, new starter inductions, and staff training.
· Management development should be prioritised with the use of the trainee management academy. 

Skills/experience/knowledge needed

· Retail management experience.
· Excellent time management skills.
· Strong verbal and written communication skills.
· IT skills- Microsoft, outlook, word and excel. 

Benefits

· Uk/international career progression.
· Company discount.
· Competitive salary.
· Bonus scheme.
· Company pension. 

Wages
· £13.50 ph.
· Bank holidays double time.
 

Please note due to the high volume of applicants we may not be able to respond personally to all applicants 
Please email your cv to jdsports@nissan.co.uk
Closing date is 01/03/2023













Cover letter 


                                                                                                          Louise hall 
                                                                                                          205 Bristnall hall road
                                                                                                          Oldbury
                                                                                                           West mids
                                                                                                            B68 9nj

Mr Steve perry
Jd sports
26 maxwell road
Bristol
West mids 
B87 6nd
                                                                                                          
13/02/2023

Dear Mr, perry,
I wish to apply for the role of assistant manager, currently being advertised on reed.co.uk. Please find enclosed my CV for your consideration. 
As you can see from my attached CV, I have over 5 years' experience in the retail sector industry, and the knowledge and skills built up during this time make me the perfect candidate for the role. 
In my current role as a retail assistant at rosebys, I have been responsible for assisting with store recruitment, IT skills, customer service skills, ability to work well with others, the ability to use my initiative, sensitivity and understanding. which when coupled with my enthusiasm and dedication has helped the business to thrive. 

I am confident that I can bring this level of success with me to your organisation and help Jd sports build upon their reputation. With my previous experience and expertise, I believe my contribution will have an immediate impact on the business.
Thank you for your time and consideration. I look forward to meeting with you to discuss my application further.

Yours sincerely 
L hall
07712575475


                                                                            
















Curriculum vitae

               Louise hall
205 bristnall hall road 
Oldbury
West mids 
B68 9nj
07712575475
Louisehall59@gmail

Personal statement
I am a Highley motivated person who is looking to work hard and prove myself. A proactive, customer-focused sales assistant with a successful sales experience and a positive, confident approach. Well –developed skills in forming trusting relationships with customers as well as quickly reacting to their needs and presenting the most apt products and services. able to work well both in teams and on my own initiative, with a proven record of contributing to process improvements. Resilient and confident and works well under pressure. seeking a role in the retail sector in which to use acquired skills and interests.


Key skills

· Ability to self-learn and develop key skills independently.
· Using my own initiative to work independently once shown how to carry out a task.
· Can communicate effectively and can ask for help when needed.
· Listening and understanding tasks and skills quickly.
· Maintaining enthusiasm and commitment to each project. 




Employment history
Retail assistant at rosebys 2011-2015
For the last 8 years I have been raising my children and I have been a career for my mom. Which includes caring for her day to day needs and doing her meals throughout the day. 



Education
Bristnall hall high school 1989-1994
10 GCSEs grade B-C including maths and English.



Hobbies and interests
Arranging social activities for family and friends, going to the gym, and learning new things.
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