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Introduction:
The purpose of this reflective report is to explain how the learnings within the module has helped develop both my academic and employability skills. I will also discuss what areas I still need to improve on as there is opportunities to grow and focus on the skill gaps that need further development.  The areas I have developed are CV writing skills, presentation skills and team work. The areas that have opportunities for improvement are problem solving, negotiating and leadership skills. I will discuss all the above points in detail in this reflective report.
CV Writing Skills:
When I first came to this course I was completely unaware about a CV, I used to think a CV was only about me. However, I came to the realisation it is for the employer, and the result they want to achieve. I thought a CV should consist of my life history or educational background, my past job history or experiences. I also thought if I don’t have any past job experience written on my CV am not going to get any job or receive calls for any interviews. Now I know a CV should generate trust. Trust has a high value. However, I strongly believe reciprocity is cultural things. Reciprocity is two ways relationship (I give + you give back= reciprocity).                                                                                                                                                                       “The impressive aspect of the rule for reciprocation and the sense of obligation that goes with its pervasiveness in human culture. It is so widespread that after intensive study, sociologists such as Alvin Ward Gouldner can report that there is no human society that does not subscribe to the rule.”
Cialdini, R. (2007). Influence the Psychology of persuasion. USA: HarperCollins Publishers.
According to Cialdini one of the ways generating trust is reciprocity which is the principle of give and reward. (Cialdini,1984). I learnt about how to generate trust through my CV. If I, make sure I will make them look good without describing myself repeatedly on my CV I will get a high salary from my employer. I anticipate that writing my CV in this way will surely help me to get more interviews. I also learn that first impressions are therefore critical to success so there are so many simple and effective ways that my CV can stand out from the crowd. Another guy Chris Voss advice about to make a good first impression at first day of the job or a job interview. The will help to make the employer convinced. I think that advice is helpful for me and others.  
“Ten years ago, the economy wanted you to fit in, it paid you well to fit in, and it took care of you if you fit in. Now, like it or not the world wants something different from you.”   DR SETH GODIN
At end of my CV writing skills I have learned if my CV is like everybody’s I will be no different to others. I need to do something different. In the future I will present my CV in a different way, I need to show people that I understand and respect their problems. My CV need to answer one question to employer that is can I trust you to achieve the results I am looking for?  then I can present myself differently and edify myself morally and intellectually and step up in future.
“Learn the rules like a pro so you can break them like an artist.”  Pablo Picasso
Presentation Skills:
Before I came to this course I was completely unaware about presentation skills. At the very first of this course I felt very uncomfortable about public speaking. My hands would shake and get cold. My face would sweat and blush. When it was my turn to speak in front of an audience I would become a nervous wreck. On this bad situation I was thinking to refuse to give presentation in front of people. After that I realised I only felt like this for very first few seconds. I fell in love with failure. I accept the challenge. I only need to get those seconds under control. I was almost loose.
I learnt how to get attention and interest from my audience. I know my audience intention. Now I know how to tell a story, how to sell my story and become a very good story teller.                                          My story about presentation skills is like “Lion King Story” The Heroes Journeys= Ordinary<Bad situation<Refuse<Accepts challenge<Almost loose<Wins<Heal society.
I was an ordinary person when was came to this course. I was in very bad situation, bad situation happened to me. I refused to face the situation. After that I accept challenge, I was almost loose, then I win and I healed society finally.    
According to Voss (2016) establishing trust is very important in the first seven seconds. Next time when I give presentation I will be make sure I can gain my audience trust. However, Sinek (2012) said same thing about establishing trust when building relationship and I am completely agree with him. I will be confident enough when I am going to present my presentation. If I get their attention, know their interest and intention my presentation will get a higher grade. After a very confused and disorganised presentation I learnt about the sales technique that follows the “attention, interest, intention” structure. I learnt how to develop trust, I love the something you love I care the something you care that is called trust.
Team Working Skills:
Working as a team is more efficient than individual. Before I came to this course teamwork is really an unknown word for me. I never done any work with a team. I don’t know what team work is? I learned team working skills by attending this course. Working in a team enhance association and delegate creative ideas. As a result, more creative ideas are flourish productively. In this course we were 5 people working as team. That was a good opportunity to know each other value each other and respect each other. We communicate to each other in different ways like verbal and nonverbal communication. Trust is most important in team work. Trustworthy peoples are more rewarded in a team. If we gain trust between each team member this team performance will be surely high.                      Management theorist Sinek (2014), discussed the important of trusting team in the infinite game of business. he teaches leaders and organisations how to inspire people and make their employees feel secure who draws staffers into a circle of trust.                                                                                                                                                                   The Leading lady Brown (2018), mentioned there are four leadership skillsets rumble with vulnerability, living into your values, be trustworthy, learn to rise. In teamwork courage is important. According to Brown courage is contagious. Courageous team member is necessary for every successful team. At last I learnt how to be flexible, reliable, responsible, supportive with each other when working with a team. In future I will be prepared to be as honest as possible. I gained ability to work with others by doing this course.
These are my skills gaps I need to improve these gaps by doing this course. The areas I have opportunities for improvements are below:
Problem Solving Skills:
I am not that good at problem solving. I need to learn this skill and reflect this skill on my practical life. Problem solving skills help me to resolve obstacles in a situation. It is important in every career and at every level. I will give some examples of skills I may use when solving a problem. Such as Research skill, Analysis skills I mean analyse the situation it called analytical skills, Decision making skills, Dependability skills which is one of the most important skill which I need to adopt. End of this course I mean last semester I will continue a subject which called problem solving and decision-making skill. It is important to identify the problem and form a detailed image of what is wrong. I will go on to brainstorm alternatives to create a attentive stability of innovation and abstract thought. This would therefore help to choose the best strategy and draw up an action plan. Prosperous analytic solution needs several important capabilities that will help one carry on accurately from empathy to execution. 
“You can never solve a problem on the level on which it was created.” 
			 							Albert Einstein                     When problem arise from different aspects I become so restless and panic. Don’t know what to do? On this present situation I should be calm down, have some extra patience and think to find solution from different point of view. I might learn this gap by end of doing this course.
Negotiating Skills:
Negotiation is conversation into two or more groups to get as far as an accordance that come to end of any business matter. In the time of negotiations, both parties should be looking for the best result to come across the requires of two sides. I am not that clever at negotiating with people. By doing this course I might be a better negotiator in future. I admit this is my skill gap and I need to fill this gap in future. In this module I came to know from my lecturer about Criss Voss who is a mastermind legend of negotiation techniques.                                                                                                                                      According to this Harvard student Voss (2016) every cutting edge of negotiating technique you need to give opposite party to your entire budget and make them convinced. Then your negotiation skill will develop. With kidnaper tactical empathy empathize with their situation then get them to empathize with my situation. Demonstrate tactical empathy is critical to negotiation. And help giving and receiving empathy is the key to walking away from negotiation with best possible price, best possible salary or the best possible contract or making other party fell like they will treated fairly.        Leadership Skills:                                                                                                                                      I have a gap in leadership skills. Leaders are paid more than others, have more responsibility, are often believed to have a higher profile and are generally seen as “more successful” than others.                        According to Dweck (2012) many leaders focus on hiring the most talented and smartest person among all. But this is not always the key of success. She through a question why no failures are accepted? this could lead to the surroundings where member of workforce had a passion to look capable and stylish all the time. then they will avoid failures at all costs. This is a fixed mindset culture. On the other hand, she mentioned effective leaders assemble customs that worth human flourishing and have a strong love for learning. She believed that intelligence and creativity can be cultivated through intentional effort and practice. This is a growth mindset-culture. And I strongly agree with her. Most popular author Seth Godin said on his book Tribes, Tribes give ordinary people the power to lead and help to make big change. Tribes not for everybody, only for them who wants to make things better.                                                                                                                   “Fly closer to the sun nothing will bad happen to you.” Seth Godin
      
Conclusion
[bookmark: _GoBack]All the skillsets that I have mentioned in this report are of great significant in both academic and working career. These are the foundations. I would like to carry on improving and developing these skills as I continue in my education and career ahead. CV writing skill is imperative all potential employers would like to see 3 key elements within it. Transferable skills, job related skills and adaptive skills. If I can possess each of these skills, then I would appeal to any potential employers. My presentation skills have developed within my academic year so far. Working as part of a group has played a huge part in evolving this skill. The opportunity to learn from another and compare our strengths and weaknesses. Use one another as practising board before going on to the audience. This follows on to trusting each other working together. The base of working as a team. To be able to rely on one another and gain confidence from each other. This would equip one to succeed in the working world. Displaying such behaviour from the offset will determine how you are viewed from your peers and managers. Life will always throw choices and decisions. Will I be ready to make the right one? Or at least will I be able to process it correctly in my mind order to make the right decision.              REFERENCES:                                                                                                                                       Cialdini, R. (1984) Influence the Psychology of Persuasion penguin: New York. HarperCollins publisher.                                                                                                                                               Voss, C. (2016) Never Split the Difference, penguin: Random House UK.                                     Godin, S. (2010) The LINCHPIN, Great Britain: Piatkus.                                                                                                          Godin, S. (2008) TRIBES, Penguin: Great Britain by Piatkus.                                                                                                                     Dweck, C. (2012) MINDSET, Random house: London.                                                                                             Brown, B. (2018) DARE TO LEAD, Random house: UK.                                                                        Sinek, S. (2014) Available at http://www.youtube.com/playlist. [ Accessed on 5th January 2019].
 
