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In this assignment I will begin by explaining the various use modern technology has in my workplace and how I have been apart of technology changes within my own job role over the years. I will also discuss GDPR and the importance that this is always adhered too. I will then follow on to focus on social media based on my workplace and now it can impact the business, I will also include screenshots of Admiral’s Facebook and twitter pages. I will also focus on my own personal social media platforms and compare two of them one of which is LinkedIn which is a more professional profile and then my personal Facebook page which I will also include screenshots of with an explanation of how I portray myself on both of these platforms. This assignment will also discuss the craap test and what purpose it has in academia briefly explaining an example of an uncredible source (Wikipedia) and a credible source of reliability (Google Scholar). The DIKW pyramid will also be discussed explaining how raw data can be transformed, with a brief explanation of each letter. In the next part of my assignment I will move onto research methods, beginning with some primary research that I will gather using quantitative data which will then be presented via a bar chart, with an explanation of the outcome of results obtained. I will also gather some qualitive data regarding the use of mobile phones in the work place, again obtaining primary research to look at the benefits and disadvantages of this, I will then show my findings via a pie chart. I will also elaborate on my own personal experience of using mobile phones in the workplace.


[bookmark: _Toc53083267]Explore the use of modern technologies in own workplace 

I have been working within my current job role at Admiral for the last 11 years and have been involved in several changes due to modern technology improving the way we work. We recently had a system overhaul as the system previously used had been the same one used since the business first started in 1993 so it was very out of date and made it hard for new starters especially to get to grips with which invested a lot more time when it had to be learnt so more money was being used and invested in training. The system we now use is a lot more user friendly and modern and training now only takes one to two weeks as opposed to the previous training programme of six weeks, this ensures new staff can get to work taking calls faster, it also means we can recruit more staff quicker because the training time is less. We have also recently started an online webchat service so customers can contact us via that method as opposed to phone this helps reduce call wait times, a lot of customers major gripe is the wait times to get through therefore they tend to shop around and renew elsewhere not giving us that opportunity to keep their custom as they are frustrated waiting, whereas with the webchat option this makes renewing their insurance a lot quicker and anything they need or want to do over the phone can also be done now at a click of a finger online. The most common types of technology used by me and work colleagues are:
· Computers/Laptops 
· Headset 
· Mobile Phone’s
· Printer
Technology is even used in regards to how you access the building and department floor, every employee has a id pass which has to be swiped onto machines in order to gain access, this is done for security purposes to protect customers having their data leaked to unauthorised people but also to protect staff. Admiral have recently introduced an app for your smart phone which is aimed at existing customers, offering further flexibility regarding changes they may want to make to their insurance also giving complete access to all their important documents these are just some of the facilities the app offers. 
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GDPR came into force in May 2018 replacing the current data protection act, it ensures that individual’s personal information is respected and that their rights are always adhered to. This regulation is compulsory for all organisations that hold personal data, so it is important that businesses always remain compliant. With all the variety of contact methods we offer our customers it is important that as a company GDPR (General Data Protection Regulation) is adhered to by all employees ensuring they are fully aware of their responsibilities to ensure they adhere to the data protection policies and procedures, this is a matter of high importance and full training needs to be given to all employees before they are allowed to work with customers.  If GDPR is not followed this can cause major detriment to the business resulting in hefty fines, bad press and potentially the business being shut down as well as the impact on the person in question as to who the GDPR hasn’t been followed.
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Admiral use all platforms of social media such as Facebook, Twitter, Instagram etc this is a great cost effective way for the company to advertise our services, advertise any promotions and also a way of advertising for recruitment which saves the company money as they do not need to use recruitment agencies. It is also another way to communicate with customers as each platform used gives customer’s new and existing a way to contact us with any queries which again as previously stated reduces call volumes ensuring less waiting times on the telephone lines. Hollingsworth (2019) believes that social media helps build relationships with your audience earning additional value for your business, however on the flip side of this Owen (2019) argues that social media does leave the business open publicly to all kinds of audiences who can easily engage in negative comments which can have a negative impact on your business. Social media within the workplace has a lot of positives however as it is very popular it is important that any issues that may be relayed by a customer are seen to be resolved as this can cause detriment to us as a company as this can be seen by everyone who is following the Admiral group.
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LinkedIn
 LinkedIn is a social media platform owned by Microsoft, it is used by professionals to help make connections for business purposes, people can use this platform to find and apply for jobs as well as sharing experiences of previous work. The profile itself is like an online cv but with more detail which can be updated as and when with ease. It has a variety of functions such as an alert which will be sent to recruiters if you are actively searching for jobs. Johnson (2019) believes LinkedIn is a powerful tool used for finding and applying for jobs. 
I have inserted a screenshot of my LinkedIn profile below, as I am happy in my current job role, I have just elaborated on my current job briefly explaining what it entails. I have described myself as friendly and easy going and used a picture of myself which I believe shows this. I believe that your image does play an important part in regards to weather you would even be chosen for an interview, for example a picture of yourself out on a night out looking very drunk and acting silly could give of a bad impression, even though going out and having a good time is perfectly fine to an employer this may not be seen in a good way which is why it is important to keep your work and private life separate, which is why I think LinkedIn is a perfect social platform for professionals you can separate it from your personal life which you may tend to elaborate more on other social media platforms such as Facebook for example.
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Facebook
Facebook is a popular social media platform created in 2004 by Mark Zuckberg it is used predominantly to connect with friends and family online. It allows you to setup a free profile which you can then use to share information such as pictures and videos. As Nations (2019) states although it is mainly used to connect with friends and family Facebook has rapidly increased use for businesses, as it targets specific audiences to deliver specific ads which are relevant to the people/persons most likely to want their products or services. I have attached a screen shot of my Facebook profile page below this shows a picture of myself and family. My profile is strictly private so only accessible to friends and family I have accepted. My Facebook account shows a lot more of my fun side, I tend to post a lot of pictures of my children as I have family members who live in different parts of the world so find it an easy way to share and keep family and friends updated. 
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The Craap test is an acronym for currency, reliability, authority, accuracy, and purpose, it was developed by Sarah Blakeslee at California State University. It is important to be aware that although information may appear on the internet for example this doesn’t necessarily make it true which is why it is important when carrying out research the information found is run through the test to ensure it is correct before progressing on to use it. There are so many ways of carrying out research online via various methods such as search engines, online libraries etc. There are certain websites such as Wikipedia which cannot be classed as a credible source as the information on this website can be edited by absolutely anyone so the guarantee of the information being researched via Wikipedia is unlikely to be genuine. There are however search engines such as Google Scholar which are specifically designed to search for research for academia resources such as books, reports, articles etc, although this method is a lot more credible it is still important to check your findings are viable via the Craap test. Porter (2018) suggests when carrying out the test on a website if broken link’s or error messages stating the page does not exist anymore arise that this can be an indicator that the source is not credible. The Craap test is used all over the world in academia, providing a number of questions to determine whether or not a source of information is reliable and credible enough to be used which I have inserted a diagram of below. 
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The DIKW Pyramid explains how raw data can be transformed into information knowledge and wisdom.
Data – Raw data is an unorganised form of facts such as number or characters which is  required to reach the required result; it may include both useful and some no so useful content as it is collected in bulk. However, by adding context and value to the numbers or characters gives the data meaning.
Information – This is the data that has been tidied up removing any errors so the information can now be processed ensuring easiness to view and analyse for its specific purpose.
Knowledge – Knowledge is what determines how information is remembered and applied as well as how the knowledge can be applied to successfully reach the goal.
Wisdom – This is the top of the pyramid and to get to this stage questions must be answered such as why? and what? As Brahmachary (2019) states wisdom is knowledge applied in action.
Eliot (1934) writes where is the life we have lost in living? Where is the wisdom we have lost in knowledge? Where is the knowledge we have lost in information? The origin of the DIKW hierarchy although it was not given this term is thought to have come from the poem quoted by T.S Eliot known as ‘The Rock’
Brahmachary (2018) believes that the DIKW Pyramid plays an essential part in knowledge management as it represents how knowledge can be organised within an organisation.

[bookmark: _Toc53083274]Primary Research based on technology used in the workplace

I have carried out some primary research also known as field research by asking 20 friend and family members to confirm what technology they use in their own workplace, I gathered this information via various methods such as messaging mainly on WhatsApp to get the response quickly to gather the info and also verbally via telephone conversation. I have produced my findings via a bar chart below showing the quantitative data collected. Quantitative data is when numerical data is collected which the researcher then measures or counts so is based on quantities. Thompson (2018) states that Cicourel (1964) argues that quantitative researchers assume that the people who take their surveys interpret the question in the same way which isn’t always the case, this can result in gathering inaccurate data. Quantitative data results can be measured via mean, median and mode to get an idea of how your audience/participants respond.
Mean -- The average or the sum of the values divided by the number of values
Median - The middle score of data when set in numerical order. To find the middle position, order the scores, count the number of scores, add 1, and divide by 2
Mode - The most frequently occurring score in a data set
I can see via my findings that mobile phones and computers are joint top with every person asked confirming they use both in the workplace, suggesting they may even coincide with each other giving more flexibility within the job role either on the go with your mobile device or sat at your computer desk.
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With how advanced mobile telecommunication now is it is coming more and more popular within the workplace meaning employees can remain in touch with their employer to work efficiently and productively away from their work stations whether the employee is at home or travelling with work etc. There are also a number of apps which you can use for video conference such as WhatsApp, Zoom and Microsoft teams to name but a few which enable easy communication for team meetings providing easy access to be able to communicate wherever you are again via your mobile phone. Pearson (2011) argues that the use of mobile phones in the workplace can cause additional stress to employees as they may feel an imbalance between their work and personal life, however Sheldon (2019) believes that the advantage of using your mobile device in the workplace promotes flexibility as it makes it possible for employees to work wherever and whenever they choose or are needed providing full access to required resources is obtainable. In my opinion based on my own current situation within my workplace mobile phones used to be a distraction and were forbidden however with the current global pandemic Covid-19 mobile phones are now the easiest and quickest source of communication within my job role. We have our own group chat’s now via WhatsApp enabling my team manager to have constant contact with us, it is also perfect if there are any queries we need checking as there is always someone available. With our office closing down our i.t department also setup a group for any computer issues to be logged as their was no one available to answer the phones in the office due to everyone having to work homebased, this meant they could resolve any issues promptly and be in constant contact with the employee regarding any instructions needed to be given. Within the last 7 months Admiral also have setup a mobile friendly intranet so employees can gain access to training, payslips, holiday allocations etc several different services which you could only access from your desktop. I have again run some primary research and have collected some qualitive data from my team regarding use of mobile phones in the workplace and have shown my findings via a pie chart. Qualitive data is collecting non numerical data via various methods such as surveys, questionnaires, focus groups etc to get a better idea of opinions and concepts to help gather in depth insights into the possibility of new ideas, methods or to get more of an idea of a problem. Crossman (2020) believes that the researcher needs to ensure they do not influence the data in such a way that could bring personal bias on the interpretation of their findings. Based on my findings 10% find mobile phones in the workplace can cause you to get easily distracted I for one agree with this, I have been known to go on whatsapp to check something then end up responding to other messages from non work related associates which links in with the 14% who struggle to find a work/life balance. As a whole I don’t think my deparment wouldn’t have been able to manage as well as they have without the use of mobile phone devices but do believe when normality does resume employees will probably struggle going back to the prohibiton of moible phones in the work place.

[bookmark: _Toc53083276]Conclusion

In this assignment I have explained the variety of modern technology used within my work place, looking at the social media aspect that my workplace uses to promote business and also make contact with the customer to as opposed to just via telephone, I also explained how social media is also used to recruit staff. I have also compared two of my social media profiles to show the comparison one being LinkedIn the other being Facebook to show how a profile can be perceived depending on what type of audience you want to reach out to. I have also explained the importance of craap testing when researching information to ensure the information researched is correct and not false information, I also gave an example of a credible (google scholar) and non-credible (Wikipedia) resource. The DIKW pyramid was also discussed as it breaks down how raw data can be transformed into information, knowledge, and wisdom, briefly explaining each term used in the pyramid. The final part of my assignment was focused on my own primary research which I really enjoyed gathering information for as it was relatable to me in my workplace, I was able to show my findings based on quantitative data via a bar chart regarding technology used in the workplace and also research into the advantages and disadvantages of mobile phones in the workplace which I again gathered more primary research for based on qualitive data I was the able to show my findings via a pie chart. In my opinion due to the global pandemic covid-19 it has impacted technology in the workplace tenfold, as explained .my workplace were previously anti mobile phones and only based in the office where as now the whole company are working from home successfully with the use of their mobile phones being the main method of contact between staff members and management. Regardless of the current situation I believe technology as a whole is evolving due to the variety of options we now have especially in regards to communication, we have online web chat, e-mail, online conferencing, smart phone applications such as zoom, Microsoft teams and skype to name but a few, due to these applications work life can be so much more flexible you don’t have to be stuck to a desk to get the job done anymore, I believe this has a positive impact on your employees also as they can be more flexible improving work/life balance. I for one am a prime example that working from home is doable and it improved myself as a customer service representative as my stats improved compared to when I was based in the office. Although the expansion of technology is a major positive in the workplace it is important that businesses remain compliant and follow GDPR rules and regulations at all times.
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Technology used in the workplace

Series 1	Tablet	Computer	Laptop	Mobile Phone	Till	Headset	Printing Machines	Radio Communication	16	20	12	20	5	12	5	1	Column1	Tablet	Computer	Laptop	Mobile Phone	Till	Headset	Printing Machines	Radio Communication	Column2	Tablet	Computer	Laptop	Mobile Phone	Till	Headset	Printing Machines	Radio Communication	



Use of mobile phones in the workplace	
More flexibility	Struggle to find a work/life balance	User friendly	Can be distracting	Help always available	Don't have a smartphone	13	8	13	6	16	2	
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