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1. Introduction

“Reflection” is a form of mental processing based on the “further processing of knowledge and understanding  that we already possess” (Moon 2004, p.82), while “reflective practise” emphasizes the use of reflection in professional or other complex activities as a means of coping with situations that are ill-structured and/or unpredictable, according to Moon,2004.  Reflection is a crucial learning tool for both individuals and groups, and yet it is an area which gains little formal focus within many organisations (Argyris 1992, p.84).

This reflective report explores the topics of “reflection” and” learning through reflection” within the context of the topic of Sustainability and Global Citizenship assignment, completed by the group the writer belonged to .  This report will explore the different stages of the individual as a active member of the group pointed out by the lectures at the beginning of the project and of all the feelings and emotions that surfaced throughout.

The report first presents a description of a focus project- Sustainability and Globalisation on the Tourism sector, looking at different key issues such as examples of sustainable projects and so forth. The report will then outline the approaches taken by the writer as an individual and her contributions to the group. Followed by the lessons learned through reflective practise for this project and then finally, explores how through reflection the group have improved the outcome of this project.







2.  Assignment Description
The project was  for students to work together in a group of four ,selected by the lecturer, where all the members were required to research, prepare and to deliver a 10 minute presentation on a PowerPoint format ,with complementary notes, on our allocated project Topic-Sustainability and Globalisation, focused on Tourism-.  There were also the following key issues to focus on: The Sustainable Environment and Globalisation, Leadership and Entrepreneurship and Community participation.

3. Project approach
Grace ,from the first week of the third term, allocated to each member of the group a specific part of the assignment for them to start working, including to herself ,which was the key issue of the Sustainable Environment and Globalisation.  Every week that group met ,the leader always encouraged and motivated the rest of the members to be on top of the research and to share it  with the rest of the group so everybody could be in touch of what the  others were doing and also to brainstorm together.  She also created what’s app group of all the group members telephone numbers, in order for them to stay in constant communication with each other and address any issues that may occur during the process of assignment. 
Floor and Alcan, who lastly joined the group, were given the task to research on the key issue of Leadership and Entrepreneurship.  This is vast subject and all the members of the group were advised to also research it, to encourage more diversity and a more energetic dynamics in between members.  Both these two members started to experience difficulties, such as attending meetings outside the university attendance days, which was always on a Wednesday, which made it difficult for the rest of the members to know how much work were they actually getting on with and or any problems they may be experiencing throughout the process.  The online group, created by the leader, was the only way these two members were communicating, and yes it was a positive aspect of their work, it was that when both of Flor, Yalcin and any of the other two ladies were not able to attend they all use the online group to let everyone know they would not attends they were considerate ... to that extent.  In terms of work contributed by both these member, was a small portion of the assignment, however they did work together on their own to me, talking to each other via phone and also brainstorming around their subject, which was noted by the leader.
Flor and Yalcin ,both struggled with the English language from the first week onwards, with that factor revealed it puts their contribution into a more appreciated way ,even as little has it was ,it was indeed very valuable.
To me, Nassaba, the leader gave the following topics to research on the key issues:  On an example of one sustainable project and on the Community Participation. Although Grace allocated me these topics to work on, I was also instructed to stay mindful of what was needed to do for  the entire project and to always communicate with the other group members . I also spoke to Grace, to Flor and Yalcin numerous times, always kept those all informed of what I had discovered plus asked for their feedback on the information that I had collected.  Me and Grace had came across and acknowledgement of Flor’s and Yalcin’s language barriers and then we on discussing and all the members of the group in how to overcame and find a solution to this ever so evident problem. 
So we decided ,as a group to , support them in a way that they would still be able to learn ,contribute and also not to do the work for no one as well as allowing them to show and do what they were able to the best of their ability. 
I believe I was always a valuable member of this particular group, always willing to help and to contribute to all aspects of this assignment.  
 I was particularly impressed with Grace, who offered to seat with Flor and Yalcin and to answer as many question as possible, for a few occasions, where two times both of them turned up with enough willingness to contribute to the assignment. On the day of the presentation the entire group were at the university at 11 am to prepare further for the final presentation.
On the few meetings we had, where all members were present I found myself putting up my own ideas, even suggested more than one.  When common ideas surfaced it a great experience has it felt for me that we ,has a group were all in the same brain waves and all emotionally and mentally present whilst the brainstorming were occurring, and I particularly loved these rare moments. We discussed all the difficulties and I share all the bits I was not able to move forward with Grace who had always time for me and had great advice to give. 
Time management, it was an area that I did struggle quite a lot however by communicating and networking with my peers I was able to overcome this difficulties. Together with genuine willingness to learn and to excel and all that do whilst studying.

4. Lessons Learnt through Reflective Practise
What I learned from this experience, of working in group form for an assignment, consists of the following:
· To be honest with the other members of the group and to express my views early enough on the process to give a change for the rest of the group to sit down and brainstorm on a solution and more to work  on overcoming the problem, together as a group.
·  All of us need to be more open, upfront about when experiencing difficulties, talk more to the leader when experiencing any problem, instead of taking it all on board struggling in silence, adding unnecessary pressure, as if I was working on an assignment all by myself.  One of the differences between as an individual and working as a group is that I am, not alone and there is always someone I can ask for help, including the lecturer.
·  To use my energy appropriately and to manage my time wisely.
· Always to work on a solution of the problem instead of focusing on the problems and became negative because I was unable to move forward.
·  To concentrate on one assignment at a time 
· To not to take an unfair amount of work on each given group work.
· To continue to be willing to learn, although the process was a difficult one to remember the  bigger picture and the reason I had undertake this particular course which was to learn ,at all times and all different ways and from different people ,not only the lecture
· For me to take time to review on what I had worked on, what I did that didn’t worked, what did I had questions about and what actions could I propose to the group to take for the next interaction, before the time of the presentation came upon us.
· For me to help the leader of the group to have more meetings with us all ,or even I could have taken the responsibility to support her, as I am a leader of my own actions and therefore I have learnt that I too can contribute to the group by helping Grace to be good leader  by offering my input.



































5. Conclusion
The reflection process , by means of the project retrospectives, cause me ,as a team members to see my own faults ,at times ,and this end up being a positive experience .
As Argyris (1992, p.85) states “because many professional are almost always successful at what they do, they rarely experience failure… because they have rarely failed; they have never learned how to learn from failure”.  Retrospectives have allowed me to learn from my failures in a safe and constructive environment.
The group I was allocated worked well together, with a lot of different obstacles and difficulties to overcome on a daily basis, however no one gave up and on the day of the presentation we were all present and delivered the presentation, first group to show and deliver with an incredible feedback from the lecturers which it made it all worthwhile and overall it was an amazing experience to be a part of.

















References 
Argyris, C. (1992), Organisational Learning, Imprint Cambridge, Massachusetts
Moon, J. (2004), A Handbook of Reflective and Experiential Learning, Routledge Falmer, New York.
Honey, P. & Mumford, A. (1986), the Manual of Learning Styles, Peter Honey, Berkshire.
Kolb, A. (1984), Experiential Learning: Experience as the Source of Learning and Development, Prentice-Hall, New Jersey.





















Learning Log
Student name: Nassaba Maomed Guiba-Fernandes
Student number: 1605896
Module code: EMPL4013
Module number: Pathway Project 1
Lecturers name: Dr. Rexona N.

· How did you work together?
The group consisted of four members:  Grace, the group leader, me, Yalcin and Flor. On the first week I was absent ,however the group leader contact me to find out why I didn't show up and class and to give the news that I was part of his group. She also told me to read the moodle slides relating to the week in question for me to catch with what was taught in the class. On second week of the current term ,we all work together very well having the leader already finding a way for us all to meet and to start working and brainstorming.  By the end of the third week I was allocated the work I was meant to research, share it with other members of our group and to eventually present put it on slides and present to the whole class and to the lecturer’s
Who did what?
Grace and I who came up with the whole concept of the project and share it with other members of the group for acceptance and agreement.  Yalcin and Flor also share some ideas, but from the day we started to meet Grace had already allocate all the task for the different members v
· What went wrong?
Communication in between the group sometimes was not enough and there was also a lot of misunderstanding during the first three weeks in what exactly was the learning reflection consists of and in which style did I had to do, all of the above was in personal view and experience.
· What went well?
From day one ,the team leader was very keen to get the work done and he also made sure that he check on all the members often ,at least three or four times  a week ,when he would ask if I was getting on with my learning log and  for feedback on the work he had started. Grace was also very open and honest with his personal knowledge on the subject and he would always explain, word by word and step by step this extensive and elaborate idea together with me was so compassionate and passionate about the whole project.
In all I believe the group had their strengths and weakness. Some of the strengths were an immense sense of positivity through the weeks from all of the members. There were never any arguments nor disagreements.  There were a lot of discussions in the classroom at the workshop and outside the classroom.  We all knew what we were meant to do and we all did to the best our ability.  Grace was also very supportive to me and willing to help anyone in the group, the same to Yalcin and Flor.  Flor was always willing to learn has she has difficulties with the English language; however she always asked if there's something she didn't understand.  Grace and I were very encouraging and truly kept the group going forwards and upwards with the project. For me what really worked was that I managed my time outside university well to be able to be present and to contribute to the group, in small or bigger ways.
· Did you meet often enough?
Once a week on person. So, yes I believe that was the only time we could all be present in the same place at the same time has we all have busy lives to run and to manage. There was times I felt that we were not meeting enough ,however through the exercise we , as a group managed to overcome this type of challenge and to find a way to cope bringing results  in the end, with  all turning out well with the time that we all had arranged previously.

· Did you use Skype or other online meeting platform?
[bookmark: _GoBack]We created a wha'tsapp group ,which is a virtual group, on the first week of the term to stay in direct and constant contact with each other at all times and also shared private emails  as well has the university provided emails and this exchanged took place between every single member.
· Did that work well?
It was the best thing that we as a group did ,because every day the leader was posting information and some other members of the group would respond and also share work done ,where we all gave each other creative feedback , so yes it work end very well.
· Did you have technical problems in meeting online?
None encountered by myself nor did the other members.
· Did some group members refuse to meet online? How did you overcome this?
No, apart from Clarissa who found very difficult to understand the aims and objectives of the business plan initially and she also had difficulty with filling and providing the group leader with her individual log, due to what I have mentioned above, the lack of a comprehensive understanding of the English language.
· Did someone not pull their weight? Did you discuss this with them as a group? Did you resolve this problem satisfactory? 
I believe that all did our best from my point of view ,however and because of the language barrier Clarissa really struggle to understand some of the objectives and aims of the project ,but she was always keen to ask for help as she did do to me and other members if the group and even directly to the teacher .  We all discuss the fact that Clarissa was struggling to get her workload done, especially with the individual learning logs and we resolved the problem amongst ourselves and we also shared it with the lecturer who helps her to understand what her task was. .
· How did you divide the work between you?
The leader, Grace had the responsibility to allocate the work and we as a group members all discuss our own individual ability to do the work he had allocated, for example my part was to research on the same business models to find out other companies leading the market in the same area and because this something that all members of the group had to do as well I felt that it more than fair how the work was allocated.
· Was it fairly shared out?
At the beginning of the task it was fairly shared out but I believe that at the some point ,some members did a bit extra work as their abilities to contribute to some parts of the subject matter was more accurate ,so in the end  whoever had more to contribute were listen by others members and Grace and Yalcin would discuss with the rest of the group if it was accurate to enter it on the project or not, nut the rest of us also always present ,supporting each other and listening to one another with respect and dignity.
· What have learned by doing this?
I have learned quite a lot, from working with a number of people that have different backgrounds, together we had become a very good and strong group with and exciting and interesting dynamics that were always brainstorming and willing to share ideas to improve as individuals and an s group.  To respect other people’s opinions, qualities and limitations because none of us have ever done this particular course, placing us all in the position, which was one of learning and growing intellectually together?
· Did you enjoy the process?
Yes, I did enjoy the process of working with this amazing group of people that made my group and I, personally have developed intellectually and thoroughly the whole process.
· Why did you enjoy it?
Because, despite the difficulties, the leader Grace and myself were always willing to help others to came together to go through the problems arising whilst looking to find a solution as a group.
· Did you dislike the process?
No, merely disappointed with myself the times I was not able to deliver what was required of me and the times that I didn’t attend classes or had to leave earlier due to personal circumstances.
· Why did dislike it?
        I dislike the fact that I didn’t apply what I had learn on a pervious term ,on the personal development module with, Mary March ,about time management and to plan out in advantage my schedule, to be able to be present at all classes and not to let down my group.  It was one of my goals when I completed my assignment on that particular subject, however I have learned from it, because I found myself running all the time to catch up with the rest of the group and I will not do that again in the future.
· How could it have been improved?
       Good planning of resources and time. A thorough time management schedule with a backed up plan in the case the original one failed and with more extra curriculum classes to make sure that I was updated and utilising all that is available in the university to support me as a pre-graduated student.
       Also we could have requested the lecturer more time to workshops on his class times when the change of meeting was higher than outside class.
       To have more awareness of one and other abilities and to challenge each other’s a bit more in order for everyone to contribute as fair amount of work so the level of grading is similar as after all is a group work. 



