REFLECTION TWO

The following reflection is based on a demonstration of effective case load management showing how to prioritise and adapt to the demands of the service. This reflection follows the Gibbs cycle which is seen as one of the most recognised methods, guiding you through six phases of discovering an experience (The University of Edinburgh, 2023). 
Description
When working on the stroke ward there was a staff shortage as some staff where off work sick which made it difficult to see all the patients on that day.  Due to the low staffing levels it made it impossible to ensure all patients had a therapy session which makes it challenging to follow the stroke guidelines.  The guidelines clearly highlight that all patient should receive a minimum of three hours of therapy in a day to ensure best possible recovery (National clinical guidelines for stroke, 2023).  A list of patient was prioritised for the day by the qualified physiotherapist and the aim was to ensure that the patients had a quality physiotherapy session.  It was decided to organise a group session for some of the patient who were able to take part safely in order to manage more patients at the same time.  The session was a sit to stand class where four patient and two members of staff attended.  The session went very well and the patient received a quality physiotherapy session which they all said they enjoyed. 

Feelings
There was feelings of positivity and productive progress as well as achievement in the matter of facilitating a group session that had positive feedback from the patient who attended the class.  Positive thoughts about how well the class went and how much the patients benefit from doing a group class together.  There was a little bit of worry about not being able to give each patient a one on one session.


Evaluation
It was really good for the patient to be able to do a therapy session as a group which encouraged socialisation with others who are also in a similar situation.  Peer support was evident with the patients and according to Mind (2023), many people discover that peer support can enhances their very own wellbeing. 

Analysis
It enabled the team to manage the case load more effectively when staffing levels are low, allowing patient to still receive quality care as well.  Allows patient to achieve peer support and social interaction.  The session can become overwhelming for some who don’t feel they are progressing and it may not be suitable for each individual.

Conclusion
The positive impact that the group interaction had created was not only physical but also mental for each patient.  This is something that may not have been considered before the staff shortage. It may have been possible to do a seated exercise group which would have made it feasible to allow for more patient to attend the group session.

Action plan
We can continue to do group session to enable patient to work with others in a social setting as well as endeavour to recognise when it is not appropriate for some individuals to take part in group sessions as a one to one may be more beneficial for some. Doing different types of group exercises can allow for variety and cater for all patient needs.
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