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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk36301649]In this essay I will be discussing and comparing the coping strategies I applied during my first 6 months of training to develop resilience and minimise stress.

Resilience refers to how well a person can cope with and recover from difficulties or challenges they may face.(Cherry 2019)
As stated in a journal by S. Suresh (2008), stress is our bodies response to situations and the state of our mind, created by biochemical reactions in the body.(Suresh 2008) It causes humans to feel anxious, depressed and in my case overwhelmed, a feeling that I cannot cope with the pressure that certain situations create. Everything can appear unmanageable.
 
Resilience and stress go hand in hand. A person who is more resilient tends to cope with stress more effectively. It doesn’t mean that they don’t experience the feelings caused by stress, they do. They can just handle these feelings more effectively. They understand that life can be tough, and we can face difficulties, but possess a more positive outlook, that allows them to recover more quickly than a person who isn’t resilient.(Cherry 2019)

I believe that I am a resilient person. I generally have a positive outlook on life and see changes I face, not as difficulties, but as challenges. But saying this, I still experienced the anxious and overwhelming feelings caused by stress. During the first 6 months, I believe that the main cause of stress was the exams, of which I had 4. 
Using Borton’s Reflective Tool (1970), I was able to develop and apply coping strategies throughout the 6 months, therefore minimising the stress I felt. 

Borton’s practise is based on 3 whats,1. What, 2. So what and 3. Now what. (Borton 1970)
Firstly, you must describe the situation or experience. In my case, this would be the exams that I had to sit. I had one approximately every 5 weeks, they were 2 hours long and it covered topics that we had learnt the 5 weeks prior. 
Secondly, describe how they made you feel. Even though I enjoyed learning again, I felt like there was a lot of content for the exams, and I didn’t have enough time to learn it all. It all felt very overwhelming and unmanageable, causing me stress. Because of the amount of work, I felt like my work life balance was very one sided. After work, I was coming home to study and make notes, and my usual routine of exercise was being affected, which in turn, increased my feelings of stress.
Finally, you must reflect on the situation and decide, if any, what actions needed to be taken in the future, to minimise this stress. 

By using this tool, I was able to identify the cause of stress, which was the amount of work we had to learn in what felt such a small amount time, which had a knock- on effect to my personal life. I wasn’t having time to go to the exercise, which is a big part of my life. 

I have been using exercise as a coping strategy all my life. Whenever I am feeling down, tired, anxious, stressed or generally in a bad mood, I find that exercise improves my mood and feelings of anxiety and stress.
As stated in a journal by MD Leila Kirdina (2017), exercise has a lot of benefits on our body and mood. According to Kirdina, exercise increases the production on endorphins, a ‘feel good’ hormone. It also increases the levels of serotonin, which helps us feel joy, dopamine which helps us to focus, norepinephrine which help us feel we can handle anything and GABA ( Gamma- Aminobutyric Acid) which helps us to feel like everything will be ok. After I have exercised, I feel all of this, which I believe helps with minimising stress. I can concentrate better when revising as I am more focused, and it doesn’t seem as unmanageable. My mental health has improved.
This is further corroborated by a study conducted in 1998 by Michael J Breus et al, published in Medicine in Science in Sport and Exercise. A group of highly anxious female university students took part and during their periods of revision they took ‘time outs’, a break from studying. During these ‘time outs’ the females were put under 4 conditions. The first one, to cycle for 20 minutes, then rest for 20 minutes. Second, was to cycle for 40 minutes, while studying by reading a chapter of a book relevant to their course. The third condition was to study for 40 minutes and the fourth was to sit on the bike for 40 minutes, not pedalling, just relaxing. Before each of these ‘time outs’ they were asked to complete a state anxiety questionnaire. They were asked the same questions after the ‘time outs’. The results show that the females had a greater reduction in anxiety after they did the first condition, exercise only, compared to the other 3. Even though the times they took for the breaks were constant, 40 minutes for each, it shows that exercise is a great benefit for stress and anxiety as it was reduced more greatly compared to the 4th condition when they did nothing but sat on the bike.( Brues et al 1998) I agree with this, as I too feel better having done exercise as a break from revision compared to doing nothing, sitting in front of the TV for example. 

I also find that the more strenuous the exercise I do, the greater benefits it has. I get more benefits from an interval session or spin class where my heartrate rises, I’m out of breath and sweaty, than I do a weight session or walk, which is more sedate.
This is demonstrated in a study conducted by M Hamer, E Stamatakis and A Steptoe in 2008. Their study shows that a minimum of 20 minutes of physical exercise will improve a person’s mental health. A greater improvement was observed as the level of physical activity increased. (Hamer et al 2008)

Another strategy that I applied using Bortons Tool (1970) was time management. Having good time management skills means you are able to make the most of the time you have available to you, increasing the efficiency and productivity of the activities that you participate in (Ward 2019). This can be done by organizing your time between your daily activities. 
According to an article written by Richelle V Adams in 2019, having effective time management improves academic performance and lowers levels of anxiety. I agree with this, as throughout the first 6 months, I believed as my time management skills improved, the stresses I felt due to exams greatly reduced.
At the start of the 6 months I had poor time management skills. I found it hard to cope with a new job, revising for exams, while maintaining the home life I had prior, which involved exercising most days and socialising with friends and family. 
Before the first exam I felt like I didn’t have a work life balance. I was going to work, learning in class, and coming home to study every evening. I felt like if I didn’t, then I wouldn’t be able to learn everything that was required by me for the first exam. This had a detrimental effect on my personal life. My routine of exercising and socialising had changed. I was studying most evenings, and if I did go to the gym, I felt guilty as I wasn’t revising, therefore wasn’t getting the benefits from exercise that I have mentioned previously. All in all, this was increasing the stresses I felt. Even though I was revising constantly, due to these stresses my concentration levels were low, and the work I was doing wasn’t very effective.
I began to look at my time management and soon realised that the time was there to get everything done, I just needed to use it more wisely. I started to go to work an hour earlier everyday to do some revision before class. I also used time I had free at lunch time and in between lessons more effectively to make notes and revise. This meant that I had more time in the evenings, which I could spend exercising and relaxing, as I had done the bulk of work during the day. Once I got into this routine and kept on top of my workload, working little and often, I found that the overwhelming feeling that I had felt before the first exam had greatly reduced which improved my performances for the other exams. My exam results showed this. 

For my first exam I had 61%. I felt stressed, I couldn’t exercise, and my work life balance was non-existent. By improving my time management skills, I was able to get back in to exercise, which helped with my revision. I was more focused and was able to concentrate more effectively. Because of this my exam results improved dramatically, gaining marks in the 80% for the last 3.

In conclusion, I believe that during my first 6 months I have developed resilience and minimised stress. Using Borton’s Reflection Tool (1970) I identified what caused me to feel stress, time and exams, and I applied coping strategies, exercise and time management, to minimise these feelings. 

(1530 words)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this essay I am going to assess an incident where I had to arrest a female on suspicion of threatening to commit arson. I am going to use Borton’s Model (1970) to reflect on the incident and how effective my communications skills were. I will describe the process for determining whether the use of force was necessary. I will also include legislative and social contexts.

I attended an emergency call at approximately 21:00hours of females fighting. The caller, female 1, stated that a neighbour, female 2, had assaulted her friend, female 3, by hitting her in the face. I didn’t know the area that we were attending, but my tutor informed me that the area is a council estate and has high levels of crime. I kept this in mind as due to this, the police might not have the greatest reputation and the residence might be unwilling to help.

As I was en route to the call, I asked for information from the force control room, regarding the people involved. Does anyone have any warning markers, are there any previous between the persons involved? I asked for this information so I could access any threats or risks, being as prepared as I can be when arriving. Female 1 had warning markers for violence.
When I arrived, I went to the address of female 1. She was there with female 3. The fight had dispersed, and they explained that it was over a Facebook post. They said that they were all as bad as each other, they had a fight and have all since apologised Female 3 didn’t want to make a statement of complaint for the assault. 
I went to females 2 address, but she wasn’t there. Another neighbour said she had gone to her mums because of the fight. I managed to get hold of female 2 by phone and asked her what had happened. She said that there had been a fight, and during the fight, female 1 had threatened to burn her house down and she believed the threat to be true. I knew that this was an offence and female 2 wanted to make a statement of complaint. Female 2 was now in her boyfriends and she had 4 young children. It was late at night so she didn’t want to do the statement tonight but said she would do one in the morning. 
Even though she wasn’t going to make a statement that evening, the offence had still been committed and there was some threat, risk and harm due to the severity, if female 1 was going to go through with it. Female 2 also lived in terraced housing and was situated in the middle. If female 1 was to burn female 2 house down, then there is a risk to all the connecting houses. I considered what options I had available. I could arrest female 1 or arrange a voluntary interview. Due to the immediate risk, and the fact that female 3 had 4 young children living at the address and the connecting house, I thought that arrest would be the best option.
The arrest would be under Section 24 PACE 1984. An officer must state the offence they have been arrested for, caution them, state the necessity of the arrest and the time. A suspect must be cautioned so anything that they say can be used as evidence.  For an arrest to be lawful, 2 elements must be satisfied:
1. The individual has been involved, attempted to be involved or suspected to be involved in the offence.
2. There are reasonable grounds to believe that the arrest is necessary. (Bryant et al 2019)
A necessity must also exist. This is with accordance to Code G PACE 1984. I believed that both these elements were meet in this incident. The necessity I used for this arrest was to protect loss of property, protect person from injury and protect vulnerable people, female 2’s children. 

Due to female 1 having warning markers on her for violence, other officers accompanied me back to the address. This way I was putting myself at less risk. As female 1 had rang the police initially and didn’t want to make a complaint about the incident against female 2, this also heightened my worry of her becoming violent. From visiting previously that night, we were also made aware that female 1 had 2 children. Because of this, it was another consideration I had to take into account when deciding to arrest her. Her children were young, and I had to make sure that there was some way they could be looked after while she was in custody.

As I approached her address, I felt anxious as there was a risk this could turn violent, but also prepared. I had obtained as much information as I could have and had decided on what I thought was the best way to approach the situation. I knocked on her door. Female 1 answered, and I introduced myself and apologised for calling over so late at night. I asked her to step out into her garden. I calmly explained that I had been in contact with female 2 and she had disclosed that female 1 had made a threat to burn her house down, and because of this, an arrest was going to have to be made. Straight after I explained the situation, I arrested female 1, cautioned her, stated the necessity and time of arrest. I didn’t put female 1 in handcuffs as I was aware that there were children present and didn’t feel it necessary at that moment, but made sure I stayed close, maintaining communication in case I had to.

When approaching the situation, and throughout, I used Betari’s Box (Wall 2019) to try to avoid any conflict. According to this model, our own behaviours and attitude will have an effect on people we are communicating with and visa versa. It’s a cyclical model, illustrating that my attitude will have an effect on my behaviour, which will have an effect on the person I’m communicating withs attitude, which will have an effect on their behaviour, which then affects my attitude and so on. 
Even though I did not agree with what female 1 had said, I couldn’t let it affect me. If I got angry because of it, then my behaviour would have reflected that. I was best to control my emotions. I thought that if I explained the situation to female 1, informing her what female 2 has told me and saying it calmly, it might reduce the risk of any conflict. If I had let the information that I had received from female 2 influence my attitude, therefore behaviour, then there would have been a possibility of more conflict. I wouldn’t have been calm with my explanation of why I was there and would have just arrested her straight away. Female 1 might have been influenced by my erupt behaviour, becoming aggressive. I did not want this to happen.

After arresting female 1, she initially became distressed and upset, saying she hadn’t committed the offence and she had her children to look after. She was worried that her children would be taken by social services. I explained to her that at this time she needed someone to look after her children and was there anyone she could call. 
Using the mnemonic LEAPS (College of Policing 2019), which was taught to me during my Officer Safety Training, I was able to keep female 1 calm and established who was free to come and look after the children. LEAPS stands for:
· Listen
· Empathise
· Ask
· Paraphrase
· Summarise
When arresting female 1 I made sure I listened to what she had to say. I knew there were children at the address so I had to listen to see who could look after them. I tried to empathise with her, stating that I could see how this is frustrating, making sure she understood that I had the best interest for her children, and asked her to clarify if there was anyone who could have them. Once I had established there was, I asked for understanding. Female 1 said she could contact her mum, and she would come over to watch the children. I then summarised the situation. Again, explaining to her why she was being arrested, that her children will be looked after, and I wouldn’t take her to custody until her mum had arrived.

I allowed female 1 to contact her mother. I made sure I stayed close to her in case the current situation was to change. As she was on the phone to her mother, I could see a change in her demeanour and mannerisms. I sensed her becoming more agitated, her tone had changed and could see that instead of being upset and distressed she was becoming frustrated that I had arrested her. I was now worried that she could become violent. I made sure I stayed close, and as soon she had ended the call, I took her by her arm, and informed her that I was going to place her in handcuffs. She resisted and attempted to run away from me. 
If we go back to Betaris Box (Wall 2019), the female’s behaviour and attitude had changed, and had become more aggressive. If I wasn’t to alter my attitude and behaviour to match hers, then she would have run away. I had to match her behaviour to try and manage the conflict. 
I managed to take her by her arm and put her into an escort position to try and control her before attempting to place a handcuff on her wrist. She continued to resist, throwing her arms about, and trying to pull free.
At this point I used the 5 Step Appeal (College of Policing 2019). This is used when there is resistance and individuals are given every chance to comply with an officer’s request before further, more forceful action is taken. 
Step 1 is the simple appeal, asking the individual to comply with the request. In this incident I asked the female the put her hands behind her back, so I could handcuff her. She didn’t, so I took her by the arm.
Step 2 is a reasoned appeal. I explained to her that she was under arrest and I was handcuffing her as I hadn’t met her before and I had to consider everyone’s safety, including her own. If she was to continue to resist then there were other, more forceful options that I could use. 
Step 3 is the personal appeal. I gave the female options, explaining to her at this time, she was being arrested for the offence, and it was an opportunity to have her say on the matter in interview. If she was to continue to keep resisting officer’s requests, then there was a possibility she could make things worse for her, by committing other offences. I also mentioned that her children were present and that it wouldn’t be nice for them to see their mother behave in this way.
At this point the female began to cooperate and stopped resisting. I placed handcuffs on her in the back to back position.
If she had continued to resist, then I would have considered Step 4 which is the final appeal. The female would have confirmed her resistance and I would tell her what is required and ask, ‘Is there anything I can reasonably say to make you co-operate with me’. 
The final step is to act and use reasonable force. I was already using reasonable force on her by taking her by her arm and placing handcuffs on her. But there are other options available to me, that I took into consideration if she were to continue to resist. As there were other officers present, the most appropriate option would have been for them to assist in taking her down to the floor, so fast straps could have been placed around her legs. 
After I had handcuffed the female, and she had become compliant, myself and another officer took hold of her, one arm each to control her until her mother arrived to look after the children. Using negotiation skills, I kept female 1 calm, informing her that if she was to become violent again then we could take her to custody, leaving her children with other officers before her mother had arrived.  When her mother arrived, I escorted female 1 to the back of the van, where I conducted a search under Section 32 PACE 1984. A search was conducted to make sure she didn’t have anything on her persons that could harm herself or others. Female 1 was then conveyed to custody. 

When I went to the initial call, of the females fighting I felt nervous, as even though I had some information from the call, I didn’t feel fully prepared and as yet, hadnt been involved in a fight or any confrontation. So when I arrived and the fight had dispersed I felt relieved. However, I also a little bit disappointed as the longer I am going in this job, without encountering any physical conflict, the more apprehensive I feel about it.
When I went back to arrest female 1, even thought there was a chance that there could be some violence due to her warning markers and the fact that I was there to arrest her, I felt calm and in control. I believe this is because I had gained all the information I could, and I knew what I was there to do. Even though initially she was compliant, and I didn’t feel any threat, I made sure I stayed aware, keeping eyes on her at all times and staying close.

I believe that the use of force I used was necessary in this situation. It is one of the Standards of Professional Behaviour which states that officers should only use force that is reasonable, necessary and proportionate to the situation they are in.(Bryant et al 2019)  Using Betaris Box (Wall 2019), I had to match the level of force female 1 was using. As an officer, we have a power to use reasonable force on an individual. 
Section 117 PACE states that while exercising their duty, an officer may use reasonable force. (Bryant et al 2019)
Section 3 Criminal Law Act 1967 allows an officer to use reasonable force for the prevention of crime, effecting or helping in a lawful arrest, and on persons unlawfully at large. In both sections the force has to appropriate for the circumstances, therefore reasonable. For example, I honestly believed the force I used against female 1 was reasonable. If I were to spray her with PAVA to stop her from running, this would be unreasonable.

When I consider using force, I always think back to a mnemonic that I was taught right at the beginning of this training course:
	Justified
	Proportionate
	Legal
	Accountable
	Necessary
	Ethical
If the force I am using is all of the above, then it is reasonable.

I also use JPLANE when making the decision to arrest an individual, as when making an arrest, we are in violation of their human rights. According to the Human Rights Act 1998 Article 5, it states that individuals have the Right to Liberty. However, this does not apply if the arrest is lawful. (Bryant et al 2019) I have to be confident that the arrest is JPLANE. 
Also, if unreasonable force is used on an individual, it could be seen as torture. This is an absolute right according the Article 3 of the HRA 1998, prohibition of torture. 

In reflection, I believe I handled this situation well. Using good tactical communications, I was able to manage the conflict without using excessive force. Even though I didn’t handcuff straight away after the arrest, I still took control of the female, by keeping eyes on her, staying close and maintaining communications. However if I was to encounter the same situation again, I know that through using JPLANE, handcuffing her straight away would have been reasonable, and this might have reduced the risks of harm to myself and other officers further, as there wouldn’t have been the risk to her becoming aggressive, as she was becoming when she was on the phone to her mother.
Throughout the incident I considered the Codes of ethics (Bryant et al 2019). Everything I do on duty, and off, should observe this code. When dealing with female 1, I treated her fairly and with respect, while carrying out my duties and responsibilities as an officer. 

Words 2741












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

For this essay I have chosen to talk about a handover that I have dealt with. A suspect had been arrested for Common Assault, Malicious communications, and Criminal Damage by officers before my shift had started. I was tasked to obtain victim statements and pursue any other lines of enquires before the suspect would be interviewed. I am going to reflect on the incident using Gibb’s Model of Reflection and consider and reflect on procedures relevant to the victims Codes of Practise and support available to them through the Criminal Justice System.

I am going to use Gibbs’s Model (1988) to reflect on the situation. Gibbs Model of Reflection is a cycle and consists of 6 stages.
1. Description (what happened)
2. Feeling (what were you thinking and feeling)
3. Evaluation (what was good and bad about the situation)
4. Analysis (what sense can you make of what happened)
5. Conclusions (what else could you have done?)
6. Action plan (what will happen next time?)

A female had been arrested and was being detained in custody prior to my shift starting. Depending in what time she arrived at the station, depended on how long I had to complete all outstanding actions before the interview.
The detention of someone has to be in lines with Code C PACE 1984. Code C is the codes of practise for the detention, treatment and questioning of suspect. When a Custody Sergeants authorises a suspect’s detention, they are now in charge of their safeguarding. According to Code C a suspect should not be detained for longer than is necessary. In most cases this is 24hours. If all lines of enquiries hadn’t been completed, and the female wasn’t interviewed in this time, then the female would have to be released without a charge.
I was tasked to complete these lines of enquiries.

The outstanding actions were to take victim statements and carry out house to house enquiries in the area the offence was committed, to see if there were any witnesses, and if there was, whether they would want to make a witness statement. House to house was completed and there were no witnesses to the incident.

I then went to the victim’s house. As we were travelled there, I kept thinking about everything I needed to do and include when taking a statement. I didn’t want to appear as if I didn’t know what I was doing, so double checked with my tutor that I had remembered everything. I wanted to make sure that I acted professionally, so the victim had trust in my abilities as an officer, and the police service as a whole.

When I arrived, from the toys that were in the front garden, I could tell she had children. I knocked on the door, introduced myself and asked if I could come in. I engaged with the female in a courteous manner asking her how she was, trying to build a rapport with her. The female explained that her children were inside and were we ok to talk outside. I could sense that she didn’t want to talk about the incident in front of her children. As an officer, I had to respect this request. I also believed I would gain a better account from her this way. I explained to the female why I was there and if she still wanted to make a victim statement. She said she did. Before starting the statement, I had to explain to her the procedures and what may be required when making a victim statement.

When someone wants to make a complaint regarding an offence, then a victim statement is obtained. I first inform the person that by making a statement, it means they are willing to go to court if it was required. On this occasion the victim agreed but in other incidents the mention of court may be daunting to the victim, and they may be less likely to make a statement because of this. 
I would explain to them that there are procedures that can be put in place to support them through the Criminal Justice System. This support is outlined in the Victims Code of Practise 2015.
When a victim goes to court, we want them to give their best evidence. If the victim is reluctant to go to court, or as an officer we don’t think this is possible without support, we can make suggestions to the CPS, who then can apply for support called Special Measures(Ministry of Justice 2019).There are various types available:
· A screen obstructing the victim from the defendant.
· A TV link can be used to the victim does not have the be in the same room as the defendant. 
· The victim’s evidence can be given in private.
· ‘evidence in chief’ can be used. This is a video recorded interview, undertaken in a more relaxed environment prior to the court date.
· The removal of wig’s and gowns. This creates a less intimidating environment and is normally more relevant in cases where children are the witness, so I did not consider this one.
I would explain to the victim that I can’t guarantee that these special measures can be granted, but I can put the suggestions forward, and would keep them informed.

After explaining this, the victim still wished to make a victim statement and didn’t request any special measures.
A statement is the victim’s account of the incident and is used as evidence if the case were to go to court. The more detail in the statement, the more evidential value it will have. The people hearing the victim statement wouldn’t have seen the incident or the people involved. You have to paint a picture in their mind, taking them through the whole incident in chronological order. Even though I have written the victim statement, it has to be in the victim’s words. I have to be conscious that I cant use words, or write it as I would. Everyone has a different style when speaking, and different people will use different vocabulary. I have to make sure that I have written the statement as the victim would have.
I followed the INSIDE model that was taught to us during training:
Introduction- introduce the victim, and the suspect if they are known to the victim. Include how they know each other, for how long and the type of relationship they have.
Set the scene- Here you can mention where the incident happened, the type of location. You can include what the victim was doing prior to the incident and who they were with.
Incident- This is the most important part of the statement. It is important to include timings of the incidents and what the victim saw, heard and what actions were taken. You can’t include anyone’s opinion, unless they are an expert providing expert opinion.  
Description- This is where a description of the suspect should be included. You should try to cover 10 points, their age, build, clothing they were wearing, any distinguishing features, eg tattoo, ethnicity, facial complexion, gender, heights, hair type and colour, and whether they were carrying anything.
Ending- Here I include ADVOKATE (if necessary) and made sure any points to prove of the offence are covered. ADVOKATE helps with the identification of a suspect. Guidelines are contained in R V Turnbull (1977).  (Bryant et al 2019)
	Amount of time the suspect is under observation
	Distance between the witness and suspect
	Visibility conditions
	Obstructions, whether partially or temporarily obstructed
	Known- is the suspect known to the victim
	Any reason why you remember the suspect
	Time lapse- time the witness has suspect under observation 
	and the amount of time since the incident
	Errors- any in the description provided by the witness and their
	actual appearance.
By following this lay out, it helps me make sure that I have included everything.
Before starting the statement, I asked the victim if she was ready to begin. I offered to get her a drink and informed her that if she needed a break at all then just ask. I didn’t want her to feel that I wanted to rush through the statement and informed her she could take all the times she needed. As an officer, I ‘police by consent’ (Reiner, 2000) of the public, therefore wanted to give the victim the best service I could. If I made her feel uncomfortable, or she felt like I wasn’t providing the best service, then this may have a negative impact on the police service and she may be less likely to report incidents in the future. 
When the victim said she was ready, I began the statement, my first question being ‘Can you tell me what happened today’ I let the victim talk freely, without interrupting, while I made notes. 
Once the victim had spoken freely about the incident, I identify areas that needed more information or description and asked questions regarding these. I made sure that my questions are open ended and not closed, unless necessary. The statement is the victims and I have to be conscious not to put words in their mouth. 
Once I thought I have gained all the information needed, I read through what I have written, making sure that I have covered everything, included points to prove for each offence. As the suspect was arrested for criminal damage, within the statement regarding that offence, I asked the victim if there was any damage prior to the incident, she said no. I also asked her if she gave the suspect permission to cause that damage, to which she replied no. I also took photos of the damage, which I exhibited as KJ/01 and wrote a statement myself exhibiting these. 
Once I had read it over myself, I felt confident that I had got all the details I needed.
I read the statement out to the victim and informed her that if I have written anything down that is incorrect or that I have missed out, for them to stop me and tell me. Once the victim was happy with the statement, she had to sign it. By signing the statement, the victim is declaring that everything she has said in her statement she believes to be true.(Bryant et al 2019)

As a victim of crime, the victim is not only entitled to special measures, but according to the Victims Code of Practice 2015 there are other support options available to them. One of them is a Victim Personal Statement. 
A Victim Personal Statement is a statement that provides extra information on how the crime has affected the victim. It is used and read out during the court process (Ministry of Justice 2019) I informed the victim about VPS, explaining what it is and whether she wanted to complete one. She said she didn’t. I often find that victims don’t want to straight after the incident has happened, as the victim could be in shock and not know what affect it has had on them as yet. I believe that Victim Personal Statements are more affective if they are taken a few weeks after the incident. This way the victim will know if it has affected their sleep for example. Or if they feel unsafe leaving the house. The offence might have affected them financially also. Even though the victim didn’t want to make one of this time, I informed her that she could make one in the future and for her to contact me if that was the case. 

As an officer another responsibility is to offer the victim a referral to a victim support service. It’s a service that ensures victims are provided with support, information and guidance. (Gwent Police 2017) Again, at this time, the victim didn’t want a referral, but I gave her the details if she needed the service in the future. 

Before leaving, I informed the victim about what would be happening next, explaining that all lines of enquiries have now been completed and the only outstanding action to do was to interview the suspect. I gave her my details, stating that if she had any questions, she could contact me, and that someone would be in contact with her after the interview to update her on the investigation.

Once I was back at the station, I evaluated how I felt I dealt with the situation and asked my tutor for feedback. Overall I think I did well, engaging with the victim in an empathetic manner, asking her how she was and building a rapport. However, when my tutor read the statement, she said there were a lot more opportunities for me to ask more questions, gaining more information and evidence. For example, the criminal damage, writing on a door. I could have gone into more detail about the size of the writing, where it was on the door, the value of the damage if known, if not. Since this incident, I have made myself a crib sheet of details that need to be included in a statement and can follow that next time I do one.
I also obtained evidence of the malicious communications, text messages that the victim had received from the suspect. I forgot to exhibit these as the victims in her statement, so had to exhibit them myself.

[bookmark: _GoBack]As a victim, the female could have been entitled to other forms of support relevant to the Codes of Practise. For these to be offered, there were some considerations I had to take into account. Firstly, was the victim vulnerable? An individual can be vulnerable due their age, ethnicity, disability, sexuality to name a few. I also looked on police systems prior to attending the victims address to see if she was a repeat victim, which she wasnt.
Lastly, I assessed the offences that the female had been victim to and the seriousness of the crime. Because of this, I knew that the victim couldn’t be referred to the Victim Contact Scheme. This is for victims of violent or sexual offences. (Ministry of Justice 2019)
Registered Intermediates are specialists that help witnesses that have difficulty with their communication. This helps the witness to provide police with the best evidence. They can assist a witness in an interview when taking a statement and also in court. (Ministry of Justice 2019)) Upon arrival to the victim’s house, I considered this, but after speaking to her I made the conclusion that she did not have difficulty in communication. When I asked her questions, I believed she understood what I was asking by her responses, which were clear and well explained. 
Another option available is Restorative Justice. For this to be considered, the suspect has to admit that they have committed the offence and both the victim, and the suspect have to agree to meeting.(Ministry of Justice 2019) I didn’t believe this to be the case at the time. On reflection, this could have been an option. When the suspect was interviewed, she admitted to all offences, however I don’t know if both parties would have agreed to this disposal.
The last option to consider was Compensation. Before attending the address, I knew the offences that had been committed, two were Common Assault and Criminal Damage. A victim of these crimes can apply for compensation as they have been caused injury or there is a loss (Ministry of Justice 2019). Upon arrival, I saw the damage to the door, which I assessed as minor, and the victim had no physical injury therefore discarding this option.

In conclusion, from reflecting on this incident, I believe the victim had the relevant support available to them if the case were to proceed through the Criminal Justice System to the courts. I considered all the options, offering the victim support I thought was necessary. I have already mentioned improvements I would make next time I am to take a victim statement, but on this occasion, even without those improvements I still believe that I treated the victim with respect and compassion and hopefully she feels she was treated fairly, having the best service available. 

Reflection is important as it helps us to develop throughout a career. I will continue to reflect using this model, after every incident and continually ask for feedback from my colleagues and supervisor to assist in this.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I am going to critically assess a high risk domestic violence emergency call I attended, which resulted in an arrest of a male. I will reflect, using Gibbs Reflection Model 1988, on how I applied the National Decision Making Model and the use of discretion in my decision making process, as well as the potential impact of bias. I will also include my responsibilities with regards to the provision of the Criminal Procedure and Investigations Act 1996.

While out on patrol with my tutor, an emergency call came over the radio. We were in the area so said we would attend. The call was from a 3rd party reporting that they heard shouting and screaming coming from the house next door to hers. It was a male and female. They knew the names so while we were en route I asked over the air if there was any further information or warning markers on the address or persons involved. I was informed that there were many occurrences between the couple and the male had many warning markers, including violence and mental health. I started to feel overwhelmed, as there was so much information to take in, but tried to concentrate, making notes of key information. My tutor was also aware of the couple. She has had to deal with them on many previous incidents. They are in a high risk domestic violence relationship, and the male is a prolific offender. My tutor informed me, that despite his warning markers for violence, she has never had any violent accounts with the male, however that is still a risk and to be mindful that he could be on this occasion. This made me feel more relaxed. As she had had previous dealings with them, she was able to give me more information and I was able to ask questions regarding the information I was unsure of and clarify the situation. My tutor also informed me that even though the female is at risk, she is in POVA (protection of vulnerable adults), she is often unsupportive of police action. But even with this information, I still had to deal with this call, as I would if I knew the caller was supportive.

When we arrived, I knocked on the door, shouting out that we were the police to inform the couple inside. I couldn’t hear anything, which initially I thought was a positive, that the argument had diffused, and the male and female were ok. However, after remembering discussions we had in training regarding DV incidents, sometimes hearing nothing could indicate that one of the parties is seriously injured and that’s why the shouting and screaming has stopped. So I was relieved when the female then came to the door. Although the female was upset, I was glad to see she had no physical injuries. She let myself and my tutor inside, therefore not needing a power of entry. If no one answered and there was still silence coming from the address then I could have used Section 17 PACE 1984 as a power of entry, to save life and limb (Bryant et al 2019)

As my tutor had been involved in incidents with this couple in the past, I let her take the lead. As I walked in, I could see the female in the living room. My tutor went to speak to her, and I could see the male upstairs. He was very distressed and kept shouting to the female that he was sorry and that he loved her. He was trying to make his way downstairs. I thought it best to keep the male and female separated so I made sure he didn’t come all the way. I spoke to the male, calmly, asking what had happened. He wasn’t really making much sense but had said that they had had an argument as she thought he was smoking her weed. The female had been drinking all day according to the male, and had drank too much, which caused the argument. Although visible upset and distressed the male was being compliant. At this time, I didn’t feel in danger of risk or harm, but because of the warning markers on him, I didn’t let my guard down. I kept talking to the male as my tutor spoke to the female. No offences were disclosed at this time, so there was no necessity to arrest but force DV policy states we can’t leave them together in the property, so I told the male I was going to have to remove him from the address and take him home. Still very upset, he agreed and collected his belongings. As the male was doing that, I made sure the female was safeguarded. Due to her vulnerability and that she is a victim of DV, she is already fully target hardened, and had CCTV in her house. She lived there on her own. I asked her if she was ok staying on her own, or was there a friends house she could go to? She said there wasn’t and she felt safe staying at her address, now that the male was being removed.

As we were leaving 2 other officers arrived. They stayed with the female to get an account from her and to see if wanted to make a statement on this occasion. 

As we were on his way to his address, an officer that stayed with the female contacted my tutor. The female had disclosed that the male had been harassing her all day. Because of this information we stopped the car and ask the male to get out. I informed him of the information we had received and because of this I was going to have to arrest him on suspicion of harassment. (Section 2 Protection From Harassment Act 1997) I stated the offence he was being arrested for, cautioned him, the necessity for his arrest and the time. Due to the female’s vulnerability, she is a high risk DV victim, POVA and an alcoholic, the necessity I used was to protect vulnerable persons. When I was arresting him, he was still upset, stating that he hadn’t been harassing her and infact, she had been asking him to go around. He showed us his mobile phone which showed evidence of this, therefore I seized his phone under Section 19 PACE 1984. When I arrested the male, I didn’t handcuff him. He was being compliant, and I didn’t believe he was going to be a danger to himself or other, he was going to escape, or he was going to destroy evidence. After an arrest, the suspect should then be searched under Section 32 PACE 1984 but as he was male and we were 2 females, this couldn’t be done. I asked him to empty his pockets and did a visual search, but a full search would have to be conducted when we got to custody.

On arrival, the custody sergeant booked the male in and he was searched by a male Custody Detention Officer. This is conducted under Section 54 PACE 1984. Because of his mental health and the thoughts he was having of harming himself, the male had to be under 1 to 1 supervision. This is when a detainee is placed in a cell, and an officer has to constantly observe them, making sure they are not doing anything to harm themselves.

Once someone had relieved me from 1 to 1 duty, I was able to complete my arrest statement and liaise with officers that remained with the female. As she was intoxicated, they couldn’t take a victim statement from her, however obtained a first account from her on their EPNB. And she completed a DASH form, which is a set of questions that determines the risk of a victim of DV. After speaking to them I was pleased with the outcome of the call. The male was in custody, and the female had been fully safeguarded and at no immediate risk of threat or harm. 

Throughout this incident, I applied the National Decision Making Model when making decision. The NDM was introduced in 2012. It consists of 5 elements, with the Codes of Ethics at the centre.(Bryant et al 2019) As an officer, when I make a decision, if I’ve considered the NDM, then the action I choose to take should be the most ethical, with the least amount of risk.
The Code of Ethics contain the Policing Principles and 10 Standards of Professional Behaviour. These principles and standards should be observed by officers and indicate the minimum standards that they must maintain, on and off duty, during their career. (Bryant et al 2019)

The first element of the NDM is to gather information and intelligence. I began this as soon as the call for this incident came over the radio. I was able to establish a brief circumstance of the call, the address, people involved, information regarding these people, and from my tutor, I was able to gain further information through her previous experiences.

From this information, I was able to access threat and risk, developing a working strategy. I knew from the nature of the call, and from discussing with my tutor, there was a high level of risk. The female was vulnerable and a repeat victim. The male had warning markers on him for violence, so there is a threat to the female, myself and tutor as officers, and at this time I didn’t know if there was anyone else in the house with them?

The next element of the NDM is to consider powers and policies that I have as an officer. From the information I had received so far, I wasn’t aware that any offences had taken place, however upon arrival and while dealing with the incident, I may receive more information that may suggest this. Therefore, an arrest may be an option if an offence was disclosed and the necessity existed. I did know that it was a DV incident, and force policy states positive action has to be taken. If the female and male were still both at the address, I knew that I would have to remove one of them and take them somewhere else. Due to the warning markers on the male for violence, I also considered what use of force I had available to me. Also what police powers of entry I had, failing no one answering the door.

En route to the incident, with a discussion with my tutor, I identified options and contingencies. I had to confirm it was the male and female involved, and no one else was present. If an offence had been committed, then there is an option of arrest, and if the male and female were still at the address, the removal of one of them is also an option. Due to the violent nature of the male, I also had the options of using reasonable force in this incident. Upon arriving at the address, more information was gained. I now knew that the male and female were still at the address, and there was no one else present. No offences had been disclosed, so there was no option for arrest. But the other options I had considered were available. 

The final element of the NDM is the take action. By identifying options and dynamically assessing the incident, I believe the option I chose was the most appropriate and justified at the time, if I was the have arrested the male while at the address, then it would have been unlawful as at that time no offences had been disclosed. Because of information I had received over the radio and from my tutor, I could have arrived at the incident, already planning to arrest the male, due to his previous history. I couldn’t let this information cloud my judgement of the situation, becoming biased against the male before getting the full facts of the incidents that I was attending. I had to make decisions on the information and evidence I had in front of me, not from what I heard regarding his previous history.
However, when I had received information of the disclosure of harassment, the decision to take the male home was no longer an option. Due to this disclosure, a necessity now existed, and I believed an arrest to be the best, safer option. If I was to decide to not arrest, and continue with the same plan, then I was putting the female at risk as the male could have gone back to the address after we left him. 

The NDM is a constant cycle, and our decisions are forever changing due to information we constantly receive. A dynamic risk assessment is continually being undertaken as risks and threats may appear and disappear as an incident is unfolding.

Discretion is also vital when making decisions and different officers will make differing decisions because of it. (Bryant et al 2019) Using their experiences, officers will use their professional judgement to help them to decide. Therefore, an officer who’s had 15 years on the job, may decide on a different outcome to myself, who’s new. I used my discretion in this incident when I asked the female if she had a friend’s she could go to, or for someone to come to her house. Due to the current Covid 19 outbreak, this was in breach of the guidelines, as no one was allowed to mix households and had to stay at home. I felt that it was safer for the female to be at a friend’s, especially at the time. The male hadn’t been arrested at the time of this conversation and there was a risk that he could return. I used my discretion and said that she wouldn’t get fined if she was to leave as her safety is more important.

As a police officer, I have responsibilities when conducting investigations. These are set out by the Criminal Procedure and Investigation Act 1996. According to this act, a criminal investigation is an investigation conducted by police officers with a view to it being established whether an individual should be charged with an offence and whether the individual is guilty.(Bryant et al 2019)

To determine this, I have the responsibility of pursuing all lines of enquiries, even if this points away from the suspect (Section 23 CPIA act 1996) Lines of enquiries can include CCTV, house to house, witness statements, interview of the suspect and seizing evidence, in this incident, I seized the suspects phone. This could hold potential evidence to disprove the victim’s disclosure of harassment, however as stated in the codes of practise of the CPIA, this seizure had to be pursued.  
Another responsibility stated in the Codes of Practise is that all relevant material of the investigation is recorded and retained. Relevant material is any evidence that might be pertinent to the case. (Bryant et al 2019) At this point of the investigation this could include the 999 call, my arrest statement, DASH form, first account from the female, any evidence found on the males mobile phone and EPNB entries from all the officers that attended the call. It is my responsibility to ensure that I have recorded and retained this evidence. All relevant material could be used by the prosecution and disclosed to the defence. If I havn’t retained or recorded evidence, then this may undermine the prosecution, assisting the defence. (Bryant et al 2019)

Using Gibb’s model of reflection (1988), after the incident was over, I reflected on my actions and evaluated what went well, what didn’t go so well and what I would do next time. Overall, I think I dealt with the incident in the best possible way. It was good that the female was safe, and the danger that was the male, had been removed. I felt incredibly nervous turning up at the incident, which I think had an effect on my communication skills. I could have possible spoken to the male with more authority than I did, however this also might have had a negative effect and angered the male. If I were to deal with this incident again, the only thing I would do differently is I would have handcuffed the male when arresting. Even though at the time I felt like it wasn’t justified, after reading information on him and past occurrences, it would have safer to do so. Even though he was compliant he could have changed, putting myself and my tutor in danger. 

As I have reflected on this situation, I now able to take points from this incident and apply them to further call’s that I attend.
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Task 5

Personal Development Plan / Individual Learning Plan
 
	 
The second learning outcome identified in the accompanying module descriptor (BMPP 6000D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for a personal development plan that you can use for this task. 
  
500 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.
 
It will count towards the overall equivalent word count of 10,000 words equivalent total for this module.
 


 
ANSWER:



As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Witness Statement writing.







	
More detail is needed, which I will improve with experience.
	
My sergeant and other colleagues.
	
1 year

	

Communication skills









	
With more experience of dealing with the public and building my confidence
	
My shift and sergeant.
	
1 year

	
Conflict Management










	

Having confidence in my knowledge to know that I am justified to use reasonable force.
Gaining more experience of dealing with conflict
	

Once lockdown rules are lifted and pubs are open I think I will have more opportunity to experience conflict.
	

1 year
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Task 6
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
 
	 
By signing the section below you are acknowledging your continuing progress on O.C.P. 
This is recognised by the university as work that is fully supporting this module BMPP 6000D; Professional Police Practice 3 and in signing it will be equivalent to 500 words towards the 10,000 words equivalent total for this module.
 


 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP).
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  K. Jones_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner – electronic signature accepted.)
 
Date: _ 21/06/20_ _ _ _ _ _ _ _ _
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