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There is a wealth of research to suggest the considerable benefits of group working.    In addition to higher achievement and increased productivity, sharing a common goal can create more supportive relationships, improved motivation, critical thinking skills and resilience.  Team working can build self-esteem, drive continuous improvement and collaboration benefiting psychological health and well-being (Johnson and Johnson, 2016), (Johnson, Johnson and Smith, 2007), (Laal and Ghodsi, 2012), (Lewin, 1947), (Rezaei, 2018), (Scager et al., 2016), (Slavin, 1980).  For the final assignment this term we were required to work together in a team of four to create a group video on a solution to the ‘Wicked problem’ of climate change.    According to Gibbs (1988, p.9):
It is not sufficient simply to have an experience in order to learn. Without reflecting upon this experience it may quickly be forgotten or its learning potential lost. It is from the feelings and thoughts emerging from this reflection that generalisations or concepts can be generated. And it is generalisations which enable new situations to be tackled effectively. 
In this essay the writer will use Gibbs’ six-stage model (1988) to reflect on the group task.  

Left to form our own groups, along with another student, we approached two students whom we felt we could work effectively with to form a group of four.  We met online immediately after the last lecture to discuss ideas and a way forward, we agreed to meet in person the following week at the university library.  At the face-to-face meeting, we finalized our idea and allocated which sections each individual would be responsible for, agreeing on a completion date for the video which would allow enough time for the reflection essay.   We stayed in regular contact via WhatsApp to ensure that we were adopting the same style and layout, meeting again on Teams, when required, to piece all sections together and add the final touches.   

When I first heard about the group work I was concerned, I was worried that I would be placed in a group with other students I did not really know and who would not approach the task as conscientiously as myself.  I felt relieved when I found out I could form a group with those I perceived had a similar work ethic to myself and would be motivated to complete the task in a timely manner.  After the first online meeting, I was worried that a member of the team was reserved and stated they were anxious about the task, especially the Canva element.  By the end of the second meeting which was a face-to-face meeting, I was feeling more optimistic about the group and the task at hand.  Everyone got along well and seemed happy, positive and motivated to get the task completed.  As time went on I felt more encouraged, with everyone staying in touch and supporting each other I was confident that we would produce a good quality video.  I was happy to be in a group with like-minded, hardworking people whom I would be content to work with again in the future. 

The task was a success, responsibility was shared equally amongst all team members and the video was completed by the time scale discussed in our face-to-face meeting.  The group bonded well and stayed in regular contact via the WhatsApp group, discussing any concerns and supporting each other whenever the need arose.  All members of the team contributed effectively to the video and I made sure that I offered my help and support especially with the team member who was least confident, encouraging them to feel more autonomous in the task.  The video flowed well and I was happy with the result, there were no negative aspects.    

Initially, I was apprehensive about the group task, evidence suggests that team working can be challenging (Aggarwal and O’Brien, 2008), (Hall and Buzwell, 2013), (Hillyard, Gillespie and Littig, 2010), (McCorkle et al., 1999).   I was also concerned that some students on the course procrastinate which can have a negative impact on grades, mental health and well-being (Day, Minsks and O’Sullivan, 2000), (Ferrari, Johnson and McCown, 1995), (Ferrari, O’Callghan and Newbegin, 2005), (Klassener, Mullner and Rajani, 2008).  Realizing that we were able to select our own groups I felt more at ease and set about approaching other students I felt I could work well with, who showed some levels of self-efficacy (Bandura, 1977), (Kozlowski and Ilgen, 2006). According to De Cooman et al. (2016) teams that perceive they have a mixture of supplementary and complementary team members perform better and have a strong sense of team cohesion and collective efficacy thus improving motivation and performance (Bandura, 1997), (Elms, Gill and González-Morales, 2022), (Li et al., 2020), (Tasa, Taggar and Seijts, 2007).  Although after the first online meeting, I had some concerns about one member of the team not contributing as much as the others I quickly realised that it was a lack of confidence rather than a lack of interest.   As described by Akbari and Sahibzada (2020), a lack of self-confidence can affect academic achievement, self-esteem and future success therefore it was important to offer help and support to this member of the team and promote collective efficacy.  With studies showing that face-to-face meetings provide a more supportive environment, increased productivity and further opportunities for effective communication (Gera, 2013), (Hollingshead, McGrath and O’Connor, 1993), (Kozlowski and Ilgen, 2006), (Warkentin, Sayeed and Hightower, 1997) we felt it important that our planning meeting was undertaken in this way.  This meeting went well and the positivity continued throughout the task, all parties completed their sections of the video by the time scale agreed and remained in regular contact throughout discussing any concerns or worries.  

In conclusion, the group task was beneficial, it created a support network, a mini team which has continued to help and support each other since the assignment (Peterson and Miller, 2004).  Staying in regular contact with each other has allowed for team bonding and an exchange of skills benefiting the whole team as highlighted by French and Kottke (2013), Peterson and Miller (2004) and Soetanto and MacDonald (2017).

I feel that identifying and approaching students who have a similar work ethic was of benefit and I would try to replicate this again in future group work.    I am, however, aware that group dynamics vary and not every team will work together as well. Going forward I would take into account team models and stages of team development for example Tuckman (1965), Marston (1928) and the Thomas and Kilmann conflict model (1974) to ensure that group work continued to be a positive experience.  
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