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My name is Mihaela Tomsa and I am from Romania. I am a determined and committed person to many aspects in my life. I try my hardest no matter how challenging the task is and I am motivated. Self-motivation is the reason why I do what I do for son, myself, and my family. Self-motivation is defined as “…the force that keeps pushing us to go on – it's our internal drive to achieve, produce, develop, and keep moving forward”[footnoteRef:1] I have a 9-year-old son and I am determined to be a good role model to him and a good chance at life.  [1:  MindTools, How Self-Motivated are You? [Online] mindTools. Available from: https://www.mindtools.com/pages/article/newLDR_57.htm [Accessed 25th August 2021]] 


In this report I will be writing about my skills, my professional growth, the way I learn best and my career goals. 

In my life, I have had different jobs and met many people. I have therefore developed many skills such as communication, teamworking, attention to detail and many other skills which advantage me massively in my day to day and as an employee.

From my previous experiences, I have discovered that many people learn differently. For example, some learn best by reading books whilst others learn best by and on experience. In order to understand what each persons learning style is, the Fleming’s (2001) Visual Auditory Kinaesthetic (VAK) model which is a widely used model of learning style is can be used. I have personally used this and helped me realise what and how I learn best. It consists of three different learning styles:

· Visual learners
· Auditory learners
· Kinaesthetic learners
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From my previous experience, I have learnt that I am a kinaesthetic learner which means that I learn best by doing practical hands-on experiences and allowing me to experiment and trial and error. A kinaesthetic learner is defined as “A kinaesthetic learner is someone who needs to be actively engaged in their learning. They are ‘tactile’ learners who use movement, testing, trial and error and a non-traditional learning environment to retain and recall information.” (Engage Education)[footnoteRef:2] I have found that the best ways for me to learn as a kinaesthetic learner is to annotate texts and make a lot of notes and physically experience learning.  [2:  Engage Education (2018). Kinesthetic learner characteristics: what are they? [online] AUS. Available at: https://engageeducation.com/aus/blog/kinesthetic-learner-characteristics-what-are-they/#. [accessed 24th august2021]] 


Due to being a kinaesthetic learner, I have found that I learn best from experiences. It is important though to reflect on my experiences and understand where I have gone wrong and what I need to improve in the future. To do this, I have found that the most useful tool to use is the ‘Gibbs’ Reflective Cycle’[footnoteRef:3]. This covers 6 stages where helps people reflect on their experiences. The 6 stages are: [3:   Gibbs G (1988) Learning by Doing: A guide to teaching and learning methods. Further Education Unit. Oxford Polytechnic: Oxford) ] 
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· Description
· Feelings
· Evaluation
· Analysis
· Conclusion
· Action plan







The Gibbs reflective cycle has helped me personally when I wanted to reflect on my past mistakes in my career. This is because its step-to-step guidance helps you break down everything that has happened and helps you come up with solutions. This method is very useful for employers, employees and even anyone on a day to day basis to figure reflect on their experiences and improve for the better.

My career plan for the future is to open a successful business as a wedding planner as this is my passion. I would love to open an organised business and make sure that I satisfy all my clients with their dream weddings. In order to do this though, I must develop my skills even more than they are now. This is because opening up a business is a smart idea but it is also very risky. Therefore, I would need to focus and be realistic as to what I have got to offer as a wedding planner and a business owner. Additionally, I will also need to make sure I have great employees by my side as they are the ones who will also keep the business running. As an employer, I will expect my employees to be respectful, friendly, hardworking, demonstrate attention to detail, trustworthy, plan and manage their time well and able to integrate fast, as I am sure many employers do expect from their employees. These skills are important in the workplace as it is crucial for employees to get along with customers/clients and also their colleagues. Nixon (2014), Johnson and Wiggs (2011) and Peterson (2012)[footnoteRef:4] all state that effective communication within a team dynamic is essential. As a wedding planner, it is also crucial to work safely, able to present many innovative ideas and demonstrate attention to detail. When couples get married, achieving their dream wedding and satisfying their needs and wants is what makes them happy. Making clients happy also means that they could recommend the business to their friends and families which will help with the business growth more and more. My dream as a wedding planner is to create a lifetime story which will last forever in the client’s heart.  [4:  UKEssays. (November 2018). Reflection Upon Role Play Experience for Communication. [online]. Available from: https://www.ukessays.com/essays/communications/reflection-role-play-experience-7459.php?vref=1 [Accessed 26th August 2021].] 


In order to help me reach my goal and understand what is working well and what isn’t, using the SWOT Analysis will be really helpful.

SWOT stands for:

· Strengths
· Weaknesses
· Opportunities 
· Threats

Strengths:

One of my strengths is that I am motivated to do well in my life. I am keen to learn as much as I can to develop my skills that will help me demonstrate in general life and the workplace. For example, as I am interested in how the business world works, I have decided to go to university and learn as much as I can. Since studying at university, I have gained a lot of knowledge on how to be a great employer and also an employee. 


Another strength is that I have very good communication skills and I’m friendly. I love interacting with people and expanding my network skills. I think this is very important as you never know who you meet and how your dreams, talents, ideas can get recognised. As my dream is to be a wedding planner, having a lot of connections is very crucial as that’s what is going to start my clients based. Weddings are a main event in almost everyone’s lives and once people find the right wedding planner, they will recommend it to their friends and families. Having great communication skills will also allow people, clients and potential clients, feel comfortable with you and enjoy your company. As a wedding planner most importantly, it is crucial to have good communication skills to communicate specifically with clients how they desire their wedding to turn out. 

Speaking another two languages, Romanian and Italian is also one of my strengths. It is very helpful to be bilingual as I can expand my network to people who cannot speak English well. For example, as a wedding planner, it will be useful to know another language in times when there may be a communication barrier with myself and the clients. 

Additionally, attention to detail and creative thinking are also my strengths. Strong attention to detail is a skill that increases effectiveness and productivity at work and decreases error. Also, being creative as a wedding planner is important as many clients do not know exactly what they want their wedding to look like. Therefore, being creative is a useful strength for what I want to pursue a career in. 

Weaknesses: 

One of my weakness is that I can take situations quite seriously and criticisms to heart. For example, if I get criticised with something I do then I do get quite disappointed in myself. This is something that I definitely do need to work on myself as I am aware that in the job that I want to do, there will be clients who will not like the service we provided them with. It is logical that not every client will be satisfied with the service that they got provided with but instead of me being harsh on myself, I will need to work on not repeating the same mistake and what I can do to improve further. 

As a wedding planner, a weakness I can face can be problems within the business with employees. For example, at first as my business will be small, there won’t be too many employees and this might affect the business at times if annual leaves or sickness occurs. 
It is important at an employer to be prepared of all potential situations and have a Plan B. Additionally, as a newly wedding planner, I may not know all the tips and tricks to being a successful business straight away so I need to be patient and learn everything in time. 

Plus, as an employer you need to be a strong person, you need to make great decisions, you need to be a role model for the rest of the staff so that they can take you as an example. It is also important to be confident about your position in the company. Additionally, being strong enough to accept ideas and constructive criticisms from others as it is always important to learn from mistakes and improve for the better.


Opportunities:

First, living in the UK has given me many opportunities that I would not be able to have back in my home country. The fact that we live in such a modern, technological society too gives individuals many opportunities. In order to achieve my goal of opening up my business as a wedding planner, I need to make sure I take full. Advantage of my opportunities offered and be determined to achieve my goal. 

Social media also plays a big part of this that it is an opportunity we all get to expand or share our businesses and our talents. As a wedding planner, there is also the opportunity that you can work with many people and expand your networking skills. The weddings themselves can offer many opportunities that can expand my networks such as, meet many artists, many new people and other big companies such as photographs, DJs, florists etc which could help in the future if I would want to collaborate.


Threats:

Being a wedding planner can face many threats. First, it is a very competitive industry. “A do-it-yourself wedding magazine, or a website that helps consumers and potential clients plan their wedding themselves, can also be viewed as a threat to your business.”[footnoteRef:5] [5:  Your Business. (n.d.). SWOT Analysis for Wedding Planners. [online] Available at: https://yourbusiness.azcentral.com/swot-analysis-wedding-planners-22632.html. [accessed 24th August 2021]] 


As I will be new to the business, I need to be aware that there are risks that’s come along with being a wedding planner. There are big wedding planning companies which are successful in the UK so for my business to stand out, a lot of work will need to be put in. For example, I will need to have enough money to start up the business and invest in the right top technologies and make sure I am in the financial position to hire great employees to keep the business running.


Reflection on the role play:

In the role play with my colleague, I had to role play that I am the employer and also the employee which I am now going to reflect on both. It is important to reflect on the role play to allow me to realise how this will be in real life and learn what is best to do and not do in an interview. 

As an ‘employer’, I have learnt that it is crucial to ask the employee the right questions. I had to interview the ‘employee’ for the role of a wedding planner. After the employee told me about themselves, I asked them interview questions. One of my questions were “What main skills are important to have as a wedding planner?”. I have asked this question as I knew that the employee did not have any past experience in the industry, and I wanted to see her potential and if she has in fact the right skills for the job. This is important as, as my dream to open a business will involve hiring staff, I would need to make sure they have some experience in the industry to get the business running straight away. 

Being interviewed as the employee it has made me realise that when applying for jobs, it is important to apply for jobs that you truly want to work at as they ask you tricky questions which you need to have a great answer for to stand out from other potential employees.

Whether I am in an interview or interviewing, it is crucial for my communication skills to be great. Eye contact, good posture, clear and loud voice are the top things that are great to have in an interview.


























Appendix


Role play:

Questions:

1. How did you find out about the job? Why do you want to work for us?
2. What main skills do you think are important to have, as a wedding events planner?
3. Do you think we can improve anything in this business? Do you enjoy working in a team?
4. Are you working at the moment? If so, why are you leaving the company?
5. Where do you see yourself in 5 years time, what are your goals?
6. How would you help a client who did not know what type of wedding he/she desired? But seem picky too? (Do you have any questions for me?)



Application Form:

      Private & Confidential
          Application for Employment


To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 
	
Position Applied For 

	
Manager

	
How did you learn about this vacancy?
	Indeed



	1. Personal Details

	Title
	Ms

	Surname
	Mihaela

	Previous Name
	


	Forenames
	Tomsa


	
Address

	
305 Morris Court, Rodney Road, London



	Post Code 
	SE17 1AW

	Telephone number
	

	Mobile No
	07440353977

	E-mail address
	mihatomsa@icloud.com

	National Insurance
Number
	



	




	1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	
	
	

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	
	
	




	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	Beauty Experience

	
Address

	Strada Călărași, Romania

	Postcode
	725400

	Job Title
	Beautician

	Dates of Employment
	From

	20/07/2014
	To

	24/03/2020

	Reason for leaving
	Moved to the UK
	Salary
	18,000

	
Brief outline of main responsibilities and key duties
	· Provided full customer service 
· Maintained a clean environment 
· Doing all kinds of beauty treatments 



	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	Self-employed (Babysitter)

	
Address

	

	Postcode
	RM9 4DL

	Job Title
	Babysitter

	Dates of Employment
	From

	2/07/2020
	To

	20/12/2020

	Reason for leaving
	Due to COVID-19 – no longer needed
	Salary
	12,000

	
Brief outline of main responsibilities and key achievements 
	· Looking after children 
· Cooking, cleaning, playing with them




	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	 Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Secondary School Certificate
	15/06/2000
	
	B
	N/A



	 Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	College
	15/06/2003
	
	C
	N/A






	4. Interests and hobbies
Please provide details of your hobbies / leisure activities / voluntary work

	I enjoy travelling, discovering and learning about new cultures, hiking and going to the gym. I enjoy spending time with my son, family and friends. 












	5. Referencing
Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	References (Current or most recent employer)
	

	Name of Referee
	Julia Mclaren

	Job Title
	Barrista

	Employers Name
	Costa Coffee

	
Address

	311-313 Collier Row Ln, Collier Row, Romford

	Postcode
	RM5 3ND

	Telephone Number
	01633887265
	Ext. Number
	

	E-Mail Address 
	juliamcl@icloud.com

	Are you willing for this referee to be approached prior to interview?
	
Yes	



	References 
	

	Name of Referee
	Bianca Dragos

	Job Title
	Beautician

	Employers Name
	Beauty Experience

	
Address

	STRADA CĂLĂRAȘI, ROMANIA

	Postcode
	725400

	Telephone Number
	0040742901402
	Ext. Number
	

	E-Mail Address 
	Biancadragos@yahoo.com

	Are you willing for this referee to be approached prior to interview?
	
Yes         



	6. Reason for applying

	

	Please detail below reasons for applying for the position including your skills, experience and attributes.

	
I wish to apply for this job as I am keen to start a new career as a manager as a wedding planner and I believe I have the right skills for this job role. I am determined, a hard worker, a good teammate and I take pride in my work no matter how challenging the task may be.

I have worked in different jobs and I have gained different skills all around such as communication skills, attention to detail, 















	Please specify how you meet the criteria for this role.

	
I believe that I meet the criteria for this role as a wedding planner because I have started a business back in my country with a ‘magic mirror’ going to venues and I would like to extend this to another label in the UK. 

Not only I enjoy planning and helping out with weddings, I love working with other people presenting my ideas or working with somebody else’s ideas. Besides English, I can also speak Romanian and Italian which I am positive that will help me hugely in my career. 

















	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed:                                                                                                                 Date:13.072021

Print Name:
Mihaela Tomsa
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AUDITORY

Auditory learners make up
30% of the population.

1f you're an auditory learner
Information comes in best
through your ears, from
speeches, presentations

or audio books. You have a
knack for foreign languages.
and benefit from study
groups.

VISUAL

Visual learners make up
65% of the population.

They tend to be neat and
tidy, excellent spellers and
quick to read charts.
Visual learners also tend
to be the fastest talkers.

KINESTHETIC

Kinesthetic make up just%
of the population.

They are primarily male
and love anything
hands-on. These learners
are often skilled athletes or
musicians and are drawn
to construction projects,
sclence experiments and
field trips.
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