Version 1_Cohort 15 
[image: ]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Joanne Dunkin

Email address: jodunkin@hotmail.co.uk / 2222490@uwtsd@ac.uk

Learner’s University Registration 
Number: 2222490

Cohort: 20


 

Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).



I qualified as a social worker during a global pandemic, which was unprecedented territory. My placement studies provided limited face to face contact and learning opportunities. Despite having twenty years of third sector experience I still felt extremely underequipped and lacking in confidence as a newly qualified social worker(NQSW). I was anxious as I had been alerted to the complexities of the transition process from student to social worker, and the importance of the first year in practice (Grant et al2014). My first year in practice, in a children’s frontline team has involved a varied caseload, induction included safeguarding children and risk management, which covered the appropriate legislation and safeguarding procedures that guide practice, specifically the Social Services and Wellbeing (Wales) Act (2014) (SSWBA) and Children Act (1989). 

Using Brookfield’s 1998 reflective tool, I have been able to develop a higher awareness of my own practice through as many lenses as possible; my own, colleagues, mentor, and the people I work with. These lenses correlate the processes of self-reflection, feedback, peer assessment, and engagement with research and training, to provide a foundation for growth and development.
 
Coming out of the pandemic and into more hybrid way of working, gave me more opportunities for formal and informal learning as a NQSW.  I have undertaken more specific training such as behaviour management, care planning and safeguarding training for children with disabilities, essential to my role.  Training has provided skills to support me in gaining the voice of a child, where they may have limited communication, or none at all. It has enabled me to improve my collaborative approach with young people and their families, and reflect on my practice through their eyes (Brookfield’s Lens 2). Further, So that I can be a strong advocate by ensuring that the young person’s wishes and feelings are paramount to decision making.

Brookfield1998 notes, that ‘Lens 1’ self-reflection, is the foundation of critical reflection. Supervision and mentoring sessions have been vital to my continued professional development. Through feedback and reflective discussions I identified gaps in my learning and develop opportunities to meet these needs; via training or shadowing opportunities. Self-reflection and reflective discussions, allowed me to evaluate complex issues, and explore my own thoughts and feelings, in response to these. Central to social work is the collaborative working relationship with families and to do this social workers must be able to identify their own emotional responses and those of service users (Munro 2011). Reflection has allowed me to realise that I was sometimes avoiding having difficult and challenging conversations, and putting my voice forward in multi-agency settings, as I lack in confidence in my own professional judgement. I was displaying avoidant behaviours which created barriers in my practice. Ferguson (2005) identified that the avoidant behaviours of the social workers which were seen in the Laming report are associated with unexplored feelings of fear. I identified with my mentor that in order to develop, I needed to develop my expertise and understanding of safeguarding processes and legislative guidelines. In doing so I will develop my confidence in my own professional judgement and be a more assertive practitioner. I have identified with my mentor that I will do this through managing complex cases, particularly where there are safeguarding concerns, whilst working collaboratively with families and professionals. This will allow me to gain experience of working with differing processes and protocols, and attend multi-agency meetings. I will use supervision to explore my feelings and practice, and be open to feedback and challenge on my decision making, in order to grow my confidence in my own professional judgement. 

I identified that I had no experience with mental capacity assessments, and despite receiving training still remain anxious about undertaking these and using the outcome to inform decisions that affect  young people.  I identified that recent changes in legislation mean that Liberty Protection Safeguards are now a large part of my role with 16 and 17 year olds. As such, I identified this as a main area for development over the next 12 months, to meet the learning outcome applying analysis in assessment to inform interventions. Brookfield’s 3rd Lens, suggests using ‘other colleagues’ or practitioners perspective. I intend to use shadowing and link with expert colleagues in adult services, within the team and legal professionals around mental capacity to ensure that my assessments are appropriate and within legal guidelines. I will utilise the support of my mentor and manager to use feedback to improve my practice. Collaborative working with young people and those who have parental responsibility, will be essential, as outlined in Section 163 of the SSWWA (2014) that promotes co-operation and partnership as a key principle. This has the potential to bring about challenges and will require skilled communication and negotiation particularly where previously parental consent was the minimum requirement in depriving liberty to keep their child safe.  I intend to develop these skills further over the coming year.
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Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).

To reflect upon my learning and development throughout the last year I have used John’s Reflective Framework (1994) (JRF1994). This uses questions through a series of 4 phases, 1‘description of experience’, 2‘reflection’, 3‘influencing factors’ and 4‘what could I do better’. John(1994) proposes that there should be both an internal and external focus for reflection to be effective. Internal being one’s own emotions and thoughts, external being the factual situation. 

I identified assessing mental capacity and using this information to inform decision making as a key area for development 12 months ago. Using JRF ‘phase1’, I have completed a number of mental capacity assessments, and been open to feedback. To prepare, I collected a wealth of knowledge from a number of sources. I attended training in mental capacity and Liberty Protection Safeguards(LPS). I have also attended workshops and shadowed experienced practitioners. I also observed legal surgeries where LPS issues were discussed to gain a legal perspective.  However, when looking at JRF1994 ‘Phase 2’ reflection, I found balancing the outcome of a MCA with my duty of care to a young person very challenging, particularly where there are safeguarding concerns. For example, when that young person is assessed to have capacity, but is making unwise decisions with the potential to be harmful, under the MCA 2005 they have the right to decision making. This can create conflict with family members and professionals who do not support the decision. I continue to find this internal conflict and external conflict challenging and recognise that ongoing support through supervision and reflective conversations will support me to manage this confidently.  

An ongoing need that I identified was developing expertise and understanding of safeguarding processes. I have held a number of complex cases over the past year that have required a multi-agency response. Involvement in safeguarding process, strategy meetings and legal surgeries has improved understanding and my confidence and allowed me to develop good working partnerships with professionals with differing priorities and perspectives.  Crucial to developing my confidence and assertiveness in my practice was feedback I received from a young person subject to a child protection plan. They stated that they were not being listened to by professionals including myself. Coupled with this, the family felt highly judged, and did not feel that professionals were identifying realistic outcomes, leading to them becoming frustrated with me for not challenging other professionals in meetings. Using phase three ‘influencing factors’ of JRF1994 I acknowledge  my own lack of confidence in my professional judgement and sense of ‘imposter syndrome’ created a barrier to my practice and stopped me from working collaboratively and advocating fully for this family in a multi-agency forum. Applying the forth aspect of JRF1994 ‘could I have dealt with this better’, I recognise that I should have been more forthright and challenged the judgemental attitudes and expectations of professionals. I recognise that I struggle with the sense of ‘imposter syndrome’ and benefit from reflective discussions in supervision help me to overcome this. Therefore, using the final questions of JRF1994 ‘what will I change?’ have adjusted my practice by ensuring I make time to explore my feelings and professional judgments with my mentor prior to multi agency meetings, so that I can approach the situation with more confidence. I also ensure I prioritise the voice of the child which helps me to be more assertive, whilst also ensuring the risks and strengths are acknowledged. 
 
In the past 12 months have been involved in preparing reports for private law proceedings and have been questioned in court in respect of my decision making, which has been instrumental in developing my confidence. I have jointly work with a more experienced practitioner which provided insight through shadowing and observation. I attended court skills training, and meetings with the Local Authority legal team. I was able to gain insight and feedback through supervision with my team manager who has a wealth of experience in court work. However. I identify that this is an area that I need to continue to develop, and I will do this through further training, complex case management, engaging in legal surgery and supervision, a fundamental part of development of skills and knowledge (Hair 2012). 

Overall, whilst my knowledge skills and confidence have developed in the past 12 months. I have accepted that there is always room for further learning and development. I would like to gain experience supervising others and mentoring students or newly qualified social workers. This would give me more opportunity to reflect on my own practice through their feedback and challenge.  Going forward I will continue to use supervision to reflect on my practice and development needs. I will keep a keen interest in research and legislative changes that will continue to guide my evolving practice. I will also keep learning by listening to the people that I am supporting so that I can continue to be a strong advocate and assertive practitioner.  



Word Count 817



















































7

image1.png
Prifysgol Cymru
N Y Drindod Dewi Sant

" University of Wales
Trinity Saint David




