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Introduction
During the years of 2014/2015 out of the 2.3 million students that were studying further education in the UK, 83,000 were known to be experiencing disabilities Taylor, et al (2016). It is important for students with disabilities to have appropriate support due to many barriers that they face, from difficulties regarding field work activities to assessment difficulties, relating to reading and writing Taylor, et al (2016). 
The term disability is described as someone who has a “physical or mental impairment which has a substantial and long-term adverse effect on the ability to carry out normal day to day activities” Reece, et al (2007). There are a variety of different models that help us identify and educate us in the way we understand different disabilities and the correct approach to ensure their inclusivity and treatment of students with disabilities Haegele and Hodge, (2016). There is a difference between the terms ‘disability’ and ‘impairment’. The term disability being described in the context of human experience, as a disability being a lack or restriction of ability to perform any activity in the manner which is considered to be normal for a human being Oliver, (2017). Impairment can be identified as a person who has a defective, organ, limb or mechanism to their body, which can present itself in the form of a person who is without part or a whole limb Retief and Letšosa, (2018).
With 8% of United Kingdom students suffering from unseen disabilities such as autistic spectrum condition, mental ill health or a specific learning disability, there have been calls for a legal redress if they consider their university has failed to accommodate their disability Cameron, et al, (2019). Human rights organisations and equality specialists spent 14 years campaigning for an act that clarifies the definitions of discriminations, victimisation and harassment across protected characteristics Hepple, (2010). Bringing together different legalisations of anti-discrimination laws and placing them into a single framework Mason and Minerva, (2022). The Equality act 2010 was put into place to legally protect people from any form of discrimination in the workplace or society. This act now makes it illegal to discriminate or victimise anyone with a protected characteristic such as, age, disability, gender, race, religion, pregnancy or maternity and sexual orientation Fell and Dyban (2017). If someone who has a protected characteristic in the workplace or post – 16 sector isn’t properly represented and doesn’t have the availability to resources in their designated work place, the organisation can take a positive approach to this by providing specified training courses or open days that benefit the person with the specific characteristic to thrive in the classroom or workplace Fell and Dyban (2017). This act identifies the fact that disadvantaged groups will not have equal respect or life choices unless their institutions have a proactive approach in applying changes to ensure a new approach to transformative equality Hepple, B, (2010). Whilst there has been substantial effort and reasonable adjustments made to ensure the inclusivity of student in the higher education setting, (Bunbury, 2020) has found that collect data has shown the struggles that staff members encounter due to a lack of training, knowledge and awareness of disability.
When the United Kingdom government were making cuts on sustainability programmes, the Welsh government set out on passing a groundbreaking piece of legislation named the Well-being a Future Generations Act (2015) that aimed to protect the health and well-being of the population Messham and Sheard, (2020). The act provides seven well-being goals for the national government, local government, local health boards and other specific public bodies, aiming for them to work together or alone in improving communities and preventing problems across Wales Welsh Government (2024). The framework has seven well-being goals. Three of which aim to make Wales physically and mentally healthier, which will maximise peoples choices and behaviours that benefit their future. Resilience which aims to enhance and support social, economic and ecological resilience with the capacity to change and create a more equal Wales, creating a society that allow people to flourish and give them the opportunity to reach their full potential regardless of their background. This approach aims to create a more inclusive, well-educated Wales, creating more employment opportunities, generating wealth in the economy and wealth through fair work Welsh Government. (2024). The Welsh government decided to introduce a change when they reviewed the Special Educational Needs act and decided after 30 years it was no longer fit for purpose and in need of change Marsh, and Jeans, (2024). 
Wales then introduced a new statutory Additional Learning Needs reform in 2018, which supports a much wider population of children and young people aged 0-25 with learning difficulties and/or disabilities Welsh Government. (2024). It introduces a statutory Individual Development Plan which replaced the non-statutory Individual Education Plan Marsh, and Jeans, (2024). The policy has been described by Sir Micheal Barber as only 10% of the task. The remaining 90% is about how to make it happen Dauncey, M (2022). The primary aims to these policies are to take into consideration the lifestyle and characteristics of the learner and ensure their accessibility to a fully inclusive educational system that identifies their additional learning needs and responds as quickly as possible in delivering flexible and consistent support for the learner Marsh, and Jeans, (2024).
Student support scenarios
Iwan  
I am a lecturer at UWTSD Carmarthen campus and have a student who is having some troubles. Iwan is a student that has been studying Sport and Exercise Science since the beginning of term and has highlighted his concerns about his studies due to his struggling financial situation. Whilst Iwan has a part time job he does not want to attain anymore working hours as he fears this will contribute to a decline in his work as he is starting to fall behind already. In order to help Iwan with any financial worries I have signposted Iwan to the student support section on the UWTSD website that offer additional financial support for students that are eligible and have found themselves in an unexpected situation that may be taking its toll on their finances. The bursaries section provide a wide range of support for students with low income backgrounds, along with professional development courses or internships that offer a £1000 award amount if successful. Course cost bursaries are also available offering a maximum of £250 in the form of reimbursements of purchase receipts of specialist books and equipment that may be needed to benefit Iwan’s studying. I have also signposted Iwan to the cost-of-living support section on the UWTSD website. Due to Iwan living in a deprived area of Wales the opportunity to live on campus has been suggested as this may relieve the financial burden of fuel and any transport expenses that he may be experiencing. The UWTSD accommodation still remains the lowest priced university rooms in Wales at just £100 a week. Food hubs have also become available to students with a range of food available, along with a kettle and microwave to heat up foot. The university also offers a wide range of food options, such as hot meals, sandwich meal deals and soup and bread ranging from £1- 3.60p. Due to Iwan being a student he is eligible to apply for the council tax exemption letter. This can ensure that Iwan is exempt from paying council tax if he lives alone or with other students. This also may help his family’s financial situation if he is living at home by making them eligible to a discount on council tax.
The UWTSD also offer a free budgeting course for students. This allows them to access an open course developed to help students manage their finances by completing a 12-hour online course which offers certification when completed. There are also apps that have calculators that create a budget, which will give Iwan a helping hand in saving money.
Along with the internal support services that are offered there are also external resources such as the student assistance program which offers 24/7 support for students who are struggling with their well being and money management support. Iwan has also been signposted to the student well-being section which offers support to him to ensure that he has tools to improve positive mental health and connect people in similar situations to Iwan. 

Dafydd

Daffyd has applied to study on the Sport and Exercise Science undergraduate degree at Carmarthen campus. He has cerebral palsy and is partially sighted but is not registered as blind. The university provides a Strategic Equality plan that meet the legal obligations of the equality act 2010 by understanding the needs of the communities and the barriers they face to flourish. Daffyd will need to attend an interview with a member of the learning support team in student support to establish the full nature of the disability. 
Daffyd was signposted to the student support for him to understand the access he has to Learning Support for specific learning difficulties such as early and appropriate one to one tutorial. Daffyd has been informed about the disabled parking that is on offer on campus for him to receive the easiest access to the campus and classes possible. As Daffyd suffers from difficulties that occur due to his disability and has some challenges that affect his typing speed. The UWTSD lecture recording policy highlights that the university can record lectures where it is available and appropriate, which promotes a consistent and inclusive experience and as a means of review and reflection for students which I would make available for Daffyd. Daffyd has also been signposted to AI software and applications that can record and transcript when he is in lectures. Aswell as access to the UWTSD moodle page where Daffyd can access a variety of different module resources from laboratory handbooks to the PowerPoint that is being delivered in the lecture and can adjust the font size to aid his visual impairments, but it also gives Daffyd the opportunity to reflect and gather information on the PowerPoint which would be available to Daffyd several days before the lecture allowing him to work through it at his own pace outside the classroom environment. Daffyd has stated that he is moving away from home to attend the course and is keen to maintain his independence, so has been referred to student services to provide Daffyd with suitable accommodation to ensure that it is accessible for someone with his restrictions, such as accommodation that does not require Daffyd to travel unnecessary distances to access resources that are more important to him than other students that this isn’t essential to as he is susceptible to fatigue. Additional financial support information in the forms of bursaries and Disability support allowances of upto £700 which can help with purchasing specialist equipment that will aide his completion of the course. Dafyyd was also navigated to the UWTSD mitigating circumstances policy that cover policies that may affect his attendance and/or work rate as a result of his disability.

Alys

Alys is a second-year student at Carmarthen campus and has started her second academic year of the Sport and Exercise Science undergraduate degree. Alys has recently found that she is pregnant. As Alys would like to continue with her studies she will be introduced to the student, pregnancy, maternity, paternity and adoption leave policy University of Wales Trinity Saint David. (2023). This policy covers any students who become pregnant during their studies. Students who are going to become fathers, same sex partners of someone who is pregnant and any person who is becoming a parent. The policy outlines the rights and responsibilities that need to be enforced to ensure the correct protocol is followed and support can be arranged. When the pregnancy is confirmed, Alys will be required to fill out Appendix SC17. The Appendix SC17 should be completed by the programme manager or a nominee and reviewed at key stages which are 16, 24 weeks of pregnancy and then again for return to study phase. There will then be a discussion with the programme manager to discuss any implications that may occur as a result of the pregnancy and interruptions to studies as a doctor’s note will be required if the due date is in the proximity of exam dates. Due to the practical element of the Sport and Exercise Science degree, risk assessments will need to be completed to ensure the safety of Alys or the baby. If Alys is living in university accommodation she will then need to contact the accommodations officer as staying in accommodation may not be suitable for her due to health and safety reasons but due to the nature of the course Alys will have other roles in forms of collecting and analysing data without having to perform any intense levels of exercise.
Alys will not be able to return to campus for two weeks after the baby is born due to health and safety reasons and there are health and safety guidelines to follow as children are allowed on campus and childcare is available on the Lampeter campus if this is accessible and productive for Alys. Information on breast feeding facilities are available at the reception desk. Children are not allowed in classes or places of study to avoid disruption to lessons. Due to the need of childcare whilst Alys is studying, she been signposted in the direction of financial aide that she is entitled to when the baby is born. There are bursaries that provide up to £500 in childcare costs which are paid in two instalments. Student pregnancy and maternity implications for higher education institution policies strengthens the basis that Alys should not be treated unfavourably as this is an act of discrimination and should take a non-judgemental and sensitive approach, allowing flexibility for Alys who has been signposted by myself to the UWTSD mitigating circumstances policy booklet which covers attendance and dignity at work policies, which gives information on situations that may impact her time ate UWTSD. 
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