Training Session 3

Digital Learning
CertHE
Use short videos (such as how to do?)
These could be created by either the module leads or lecturers to be introduced in class to guide students. Maybe?
Yes I wanted to ask some follow up questions with Vevox after playing the videos.

Moodle Quizzes as formative assessments. H5P quizzes can be used for revision exercises. Interactive Presentation /to engage more students.  
Quizzes are quite useful as recap tools or to test the understanding.
Can we flip reading materials/case studies and do a quick quiz for understanding to save time at start of lesson, then focus on analysis?

Using The PPT commentary tool for PPT presentations
This is a good point. Is it for presenter or for others to comment on it?
Adding notes to PowerPoint slides can also help students know what they were expected to know. It can also help academic to have uniformity.

Using gamification for tasks to motivate SS
This is a good idea, any game you can name. Incentivises students, maybe award badges for consistency over the course
While this is a good idea, it may be worth considering accessibility issues
It is fantastic. I used a typing game to help students improve their typing speed.
Ooh I love the idea of badges for students! some of our more motivated students would LOVE this and they could perhaps motivate the less engaged as well
I love the idea of a typing game! I have never used it!
Include video activities with questions that appear AS you watch for certain skill instruction (this is an H5P  feature  I know exists but haven't had a chance yet to play with)
That's a great idea! I have never used this feature of H5P. We should look into this.
Yes, I wanted to try H5P too. It is very interactive.
Videos can sometime be very passive. Adding an element of interactivity will be quit useful.

Provide in-class collaborative tasks where students work in group online. Adding comments and tracking changes to see how they are all contributing to a project.
Yes, it is a fantastic idea. We may do something similar like this.
Yes - That is a great Idea - I used such collaborative tasks in the past using Padlet (I was worried at first) but works quite well with business students.  
Padlet allows for anonymous contributions, however working on tasks that allow them to own their ideas and highlight their skills and improvements would be great I guess.
Padlet can be made not anonymous :) you enable author names. the only issue is students need to create their own account but that takes minutes and I think nowadays with how many things require signing up/logging in our students would be able to do this
We can share an Excel spreadsheet and they can work collaboratively, editing it in real time

I think students need to have basic digital skills before we can interact with them with the tools. Maybe something very easy to use.
this is a good point! sometimes this is tough to include in our teaching along with all the required material, but it should be a week 1 or 2 priority
Would assessing levels of digital literacy during the admissions process be useful?

Interactive Videos with embedded polls. Use of Mentimeter.
This is similar to what Naomi has suggested.
I like the idea of videos with polls in it! Is that an H5P feature?

BA
Integration of AI role playing software (Bodyswaps)
* Using it to support assessment

Training programmes for the lecturers to understand Moodle operations
* Specific software to train lecturers to use Moodle/Vevox

Incorporate more digital tool
Mentimeter/Padlet/quiz/Vevox 
Use of videos/link

Integration of software tool to create the QR code
* Embed collaborative tool within Moodle to create the QR code or allow lecturers to record classes.

Adopt a structured AI-Enhanced Learning Model (TPACK/AIMIP)
* AI for formative feedback

MBA
Using Quizzes, Using Polls, Gamification
Using Polls for evaluating and getting student engagement works well
Using gamification to solve problem or build some solution through gaming scenarios
Design a Prisoner's Dilemma type of games. Separate students into two groups. Ask them to compete with each other.

- Using quizzes to evaluate understanding both prior to and post sessions
Students develop the quizzes themselves
This allows the students to test their knowledge and revisit areas where they have weaknesses
Students are encouraged to learn the relevant tech tools in their own times.
- Using anonymous platforms to collect individual comments / decisions

Using forum
Using Vevox to receive anonymous answer from students
Forums can be used to drive critical thinking by using critical thinking questions
I have generally found it diffcult to engage students in forums. Does anyone have a solution to this? Even if i put an interesting question int he forum, I generally see very few (inf any resposnes)
I usually link the forum questions to the lesson. I provide them with support on how they can answer the question.


Using websites to collect information/data
Guide the students on how to use business reports -> summarise with the help of AI
Use of mentimeter
Use mentimeter to do word cloud (e.g. when we talk about finance, what key words in your mind).
I spend 15-20 minutes to show the forum contents (MCQ, quizzes) and ask students to address them in real time.
I also show students how easy it is to collect data for a question from digital resources - typically marketline

Incorporate AI use in student's activities and homework
Ask students to use AI to summarise the webpages and identify key relevant contents
Ask students to use AI (like NotebookLM) for reviewing teaching materials
This will help students expand their abilities in using AI appropriately
I also find it useful to ask them to use AI and then take some of the examples and show them what is wrong with the AI responses so that they get a better idea of the advantages and disadvantages
Show students how to use AI to generate charts/images/table in the workplace
Remind them to compare that with their manual notes	

Require students to use Mentimeter/ Vevox to create an module-relevant activity for the class.
Vevox type of activities will keep them motivated and engaged.


Supporting Students Whiteboard
CertHE

Start
· having slides for review purposes/students who miss class and Separate slides for teaching purposes with LESS text on them
· We should add PdF version of our PowerPoint presentations in all 6 modules (it is not currently common practice)
· Regular staff training on how to make academic content more accessible.
· Bite sizing information ,
· Start the discussion of alternative assessments
· Use sans-serif fonts in all texts/slides
· offer students a choice of assessments
· Using Moodle to check the inclusivity
· Upload documents on Moodle in editable Format
· Create short videos for each topic covered for the week as a supplementary video to the inclass recordings.
· Provide text alternative to convey meaning
· Start using the dictate tool on Word for (all) students but also with English as a second lang. and with disabilities.
· Using a centralized system to record disabilities and extra support needed. Some options are myTSD or Celcat.
· Have uniformity of standards across different modules.
· provide training for lecturers regarding accessible delivery - many still have the tendency to lecture AT the students, rather than act as a learning facilitator
Stop
· We need to be considerate of students' disabilities when we are designing activities.
· Overloading slides with text (I definitely do this sometimes 😳)
· Information overload
· Spotting out those students with disabilities in class. Instead, provide private support.
· Depending only on a single variety of content.
· adding videos without transcripts (I think I do this too)
· waiting to be approached  before help is provided, be more proactive but careful of assumption.
Continue
· Using  coloured fonts in PPT slides for visibility/dyslexic sts i.e. yellow font on dark blue background.
· Compensatory Measures. Giving them extra time
· Continue designing PowerPoint slides keeping in mind students' disabilities. (e.g., Font, descriptive links etc).
· Moodle design - Clear and logical structure heading/subheadings etc
· speaking to colleagues who might struggle with an additional need themselves. One of our colleagues has been super helpful in pointing out where I could redesign things
· Continue collaborating with disability and learning support team to ensure that we have alternative adjustments in place.
· Use contrasting colours when preparing content.
· End with a short recap and preview of next week
· Signposting students with additional needs to teams where they can receive additional support. eg. The digital skills team

BA

Start
· Identify student at risk and encourage early support of specific needs.
· Design for accessibility by default.
· Embedding assistive technology literacy in the induction of modules.
· Awareness Program for invisible disabilities.
· Normalising flexibility in assessment design.

Stop
· Stop breaching confidentiality  
· Stop assuming and perceiving.
· Stop being reactive on issues concerning disabilities.
· Stop uploading materials at the last minute.

Continue
· Continue embedding EDI across the modules.
· Building structured module design.
· Continue using visual materials to support multi modal learning.
· More collaboration with the support service teams.


MBA

Start
· Add more audio- or video-based teaching materials.
· work further/ more close with other teams- especially the well being and the learning managers
· Bring real world problems into the classroom; challenge the students to solve
· To have one academic supporting students with disabilities, aka "Home teacher".
· Make sure there are different forms of evaluation to take care of special needs
· Let Wellbeing Team to have presentations in classroom about how UWTSD can support students with disabilities.
· Develop better understanding of individual cases
· Working with students with special needs to ensure that the materials work for them
· Conducting surveys to understand how students with disabilities are being supported and how to improve.
· To have an assistant who help reviewing documents (slides, case studies, file types, video/audio, contrast, etc.) in terms of their accessibility

Stop
· Creating text-only materials
· Rely on only explanation to deliver the knowledge
· Mention nothing about how UWTSD can support students with disabilities.
· Relying solely on essays to evaluate students

Continue
· Recording
· Discuss with students individually of their needs and how to ammodate those.
· Personalised, student-centric approach regarding teaching and learning activities
· Diversified teaching and learning activities and practices (slides, presentation, discussion, reading, etc.)
· Differentiated delivery modes;
· Checking in with individual cases and tracking progress;
· Making sure lecturers/MLs etc are aware of special needs
· - Collaborate with other teams
· Being approachable and behave empathetically
· Signpost students with disabilities to Student Wellbeing Team.
· Help students to be aware of their difficulties and do not take those personally.
· Personal Tutor system would enhance the quality of support
· Enhance the ability of lecturers and other staffs to support diversity
· It's also an issue of time invested and attention paid.
· Peer support with a buddy system too could be tried out.
· Normalise diversity, accessibility, and reasonable adjustments.


Knowledge and Skills
Level 4
Knowledge
· Quantitative analysis
· Business communication awareness (spoken and written)
· Business awareness
· Referencing basics
· Basic business theories
· Leadership knowledge
· Marketing knowledge
· People management
Skills
· Ability to critically assess a source
· Data analysis
· Presentation skills
· Writing clear paragraphs and longer texts
· Graph interpretation
· Assessing credibility and relevance of a source
· Writing email
· People management
· Teamwork and collaboration – working effectively in groups to produce a project
· Digital literacy


Level 6
Knowledge
· Knowledge on Contemporary issues
· Hyper Awareness/ Contemporary technology tools
· Business policies and strategies
· Ethics, leadership and Governance
· Digital Literacy 
· Knowledge on core theories and concepts in Business Management
· Knowledge on Micro, Meso and Macro Environment
· Knowledge on Different approaches on leadership, management and strategy
Skills
· Cognitive Skills
· Research Skills
· Communication Skills & Interpretation Skills
· Critical Evaluation Skills
· Decision Making in Unpredictable Context
· Team Working Skills
· Presentation Skills
· Problem Solving Skills
· IT Skills
· Entrepreneurial  Skills
· Deployment of established techniques related to business mgt. 
· Creative thinking skills and Innovation
· Ability to utilise the Technology (ex: AI, VR)
· Data analytical Skills
· People Management Skills
· Emotional Intelligence Skills
· Skills for reflective, adoptive and collaborative learning
· Agility and Resilience

Level 7
Knowledge
· Understanding financial reports
· Basic modelling
· Environmental scanning (internal/external business factors)
· Basic Management theories
· Basic Economic theory
· Fields of management
· Regulations/Laws in business
· Leadership and social influence
· Risk management

Skills
· Critical thinking
· Structural argument
· Academic writing skills
· Communication/Collaboration skills
· Data Analysis
· Basic Computer skills
· Presentation
· Public speaking
· Resilience
· Basic AI skills in business
· Business negotiation
· Conflict resolution
· Leadership
· Problem solving skills
· Self learning
· Research methods
· Intrapreneurship Skills
· Self awareness and reflection
· Creativity
· Life-long learning skills
· Networking skill
· Goal setting skill
