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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

[bookmark: _GoBack]Stress is widely recognised as “a condition in which an individual is made anxious by an uncontrollable aversive challenge” (Fink, 2016, p.4). Policing is stressful as it has many occupational stressors and exposures that can lead to increased risk for mental health. Being a police constable on the frontline is incredibly demanding, physically challenging and mentally exhausting. In 2020, a survey undertaken by the Police Federation revealed that 78% of respondents had experienced feelings of stress, low mood or anxiety over the last 12 months (Wellington, 2021), thus it is extremely important that new recruits identify ways to manage work-related stress and build resilience imminently. Resilience is widely defined as “an individual's capacity to successfully overcome setbacks and challenges” (Martin and Marsh, 2008, p.169). A resilient person understands how to utilise their skills and strengths to cope and recover from challenges. 

Commencing my tutorship was the first time I had been required to work unsociable hours. Adapting to this work pattern was challenging as it impacted my sleep routine, resulting in stress. I had no consistent sleep pattern which led to feelings of fatigue, forgetfulness and irritability. Subsequently, these feelings contributed to a lack of concentration and productivity whilst at work which Bonnet (1986, p.265) suggests in his research that there is “a strong link between sleep duration and fatigue to performance and productivity deficits''. This was evident during my tutorship as I was making some minor errors when trying to complete tasks necessary to achieve independent parole status. For example, when I attended my first road traffic offence and needed to complete a TOR I missed out some parts of the form and used the ‘when’ caution twice. After time, I recognised that I needed to establish a better routine and improve the quality of my sleep by factoring in exercise to help improve my performance at work. I opted to join a 24-hour gym and utilise this before I was due to start my shift.  This allowed me time to re-energise, clear my mind and improve my mood before starting on shift. It is argued by Youngstedt (2005, p.360) that “physical activity may be beneficial to the shift worker in improving sleep quality as well as influences their fatigue levels and mediates favourable changes in physiologic functions” which is evident in my experience as scheduling time for exercise before my shift helped me recharge and feel more alert going into work, resulting in a higher productivity rate and better concentration. 

Establishing a good support network was another crucial strategy I put in place during my tutorship. Police work requires constables to complete a vast amount of paperwork. I would often get frustrated and work oneself up about completing forms I had not done before. I chose not to ask my tutor or others for help as I felt embarrassed about coming across as incompetent. I found myself taking a considerable amount of time to complete some of the documents and making simple errors that could have been avoided, causing oneself stress. I was placing pressure on oneself and as a result for not asking for support, led to me being called into my Sergeants office. My Sergeant instructed me that I had made some critical errors on some of the MG forms on a case file I had submitted. This caused it to be rejected. Purba and Demou (2019, p.2) identified in their research that “having to complete paperwork was more stressful for police officers than the dangers associated with pursuing criminals'' which was evident during my tutorship as I felt more comfortable and confident with my work on the frontline than with my admin work. After time, I recognised that asking for help is not a weakness. Ozbay et al (2007, p.37) propose in their research that “positive social support of high quality can enhance resilience to stress” which complements my experience as the next case file I had to submit, I asked those on my shift more experienced than I if they could talk me through anything I was unsure. They were happy to offer guidance which relieved my anxieties.

Reflecting on my police constable tutorship has highlighted that work-related stress was apparent during this period. Taking a step back and establishing some practical coping strategies helped me minimise stress and develop resilience. Improving my sleep routine and getting better quality rest was critical due to the demand of working unsociable hours. Factoring in exercise before my shift was significant in reducing stress. It allowed me to create better sleeping habits and organise my time more effectively to help me keep focused during shifts, leading to better performance. Additionally, building a strong support network made up of work colleagues, helped alleviate the pressure and stress caused by the volume of paperwork. Asking for help and guidance has developed my professional knowledge, giving me confidence that I complete the tasks required with greater accuracy.  
Wordcount: 824
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[bookmark: _Hlk99634410]Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Recognising and responding to vulnerability-related risks is one of the duties expected of a Police Constable. College of Policing (2021) guidelines suggest that when attending these types of incidents, communication, clues and curiosity in combination are fundamental. When responding to incidents or gathering information and evidence, constables need to be professionally curious and consider the whole picture of risk. Communication is also critical when interacting with vulnerable people in order to maximise opportunities for disclosure and identify those at risk of harm. In order to reflect on a policing incident involving vulnerability-related risk, I will explore my experience using Gibbs’s 6 stage reflective cycle to identify any strengths, areas for development and further actions. 

The incident I will be discussing in this commentary came through as an emergency call from a female in distress claiming her grandson was behaving aggressively at her house. Control informed us that there were difficulties communicating with the female due to a language barrier and were unable to gather any specific details of the incident or persons involved.  However, a disturbance could be heard in the background by control, who also informed us that there had been a previous domestic related incident at the same address. Arriving at the scene, I was greeted by a female who was reluctant to welcome us in as she revealed that she was not the caller and no disturbance had occurred involving her son.  A voice shouting in the background could be heard which prompted the female to allow us entry. Another female, who appeared bedbound, declared herself as the caller. 

Upon communicating with both females, it was apparent that there were relevant cultural, ethnic and language issues which I perceived as associated with Hindu. Both were able to speak English so an interpreter was deemed unnecessary. The female caller pointed upstairs to which we proceeded to make way. There were no persons present upstairs, however in one of the bedrooms all of the furniture had been wrecked and holes in the wall which suggested a domestic had occurred. The female revealed that this was her mothers room and that her son had been dismantling the furniture as she had bought some new goods. She denied that the markings in the wall had been done by her son. When both females were asked questions about the offender and the unfolding of the incident by my colleague and I, they kept talking to one another in Hindi. My colleague and I decided to separate the two females. I remained with the caller/grandmother. After some time building rapport with the female, she began to disclose some details about the difficulties she was having with her grandson's behaviour and the strain it was causing her daughter who she was dependent on. 
When dealing with vulnerable people and domestic incidents, effective communication is key as “interaction between the responder and individual is central to helping officers recognise, understand and respond to vulnerability” (College of Policing, 2021). Revisiting this incident, it is clear that I used effective communication skills at pivotal moments to build rapport as well as uncover clues and act curiously. Speaking to the grandmother on her own away from any potential suspects or anyone being complained of, created an environment for autonomous disclosure. By allowing her time to speak and share her feelings through using open style questions to draw out information, I was able to discover that she felt her dependence on her family to care for her may be to blame for her grandson’s behaviour which opened up avenues for discussion. Additionally, by showing I was actively listening to the victims account, I was able to demonstrate understanding and encourage the victim to continue talking as well as show empathy that I had a genuine interest in wanting to help. In my responses, I was honest and open with my advice on how we could best support as well as transparent about what was going to happen next. It is suggested that disclosure is more likely when open-ended opportunities for discussion are created and the responder is generally responsive and expresses empathy (Rhodes et al, 2007, p.621). Employing both of these verbal and non-verbal essential techniques, allowed me to create a safe and trusting environment to identify risk, encourage the disclosure of harm and obtain relevant information to inform appropriate actions.
Domestic Violence (DV) is defined as ​​”any incident or pattern of incidents of threatening behaviour, violence or abuse between … family members” (Gov, 2013). This particular incident involved suspected familial abuse where the grandmother was a vulnerable adult. A person is considered as vulnerable if, as a result of their situation or circumstances, are unable to take care of or protect themselves from harm. The grandmother disclosed that her grandson frequently acted aggressively, causing destruction to her belongings and property. She called this ‘karma’ for her dependence on family members living in the property. However, this often left the grandmother feeling scared as she was unable to defend herself and without necessities to aid her physical needs. Within Hinduism, karma is believed to be absolute and unchangeable. The idea that one is fated at birth suggests you must simply accept any situation, including DV (Kent, 2009, p.13). The idea that the victim believed this was ‘karma’ concerned me and prompted my professional curiosity to investigate vulnerability related risk further. Reflecting back on this moment, I realise I began to use interrogative language at this point as I was overly curious and this did not help with influencing the grandmother to provide a statement. However, she did consent to completing a DASH, which allowed me to further assess threat and risk and develop a working strategy. This was graded as medium risk meaning there were identifiable indicators of risk of serious harm. 
Police officers have a statutory responsibility to protect all individuals in need or at risk of abuse (ACPO, 2012). After responding to this incident and recognising the vulnerabilities and risks of harm, I determined the most appropriate action to take was to exercise the power to arrest the suspect which was executed by another officer after a successful and thorough handover. My decision was based on objectivity and discretion. Although I felt as though the victim was not in immediate danger, there were many factors I considered that I still felt put her at risk. For example, this was not the first domestic call we had responded to at the address, the victim’s physical capability would not allow her to defend herself and her perceived cultural beliefs signified inescapability. Watching back my body worn footage confirmed this as well as speaking to my colleague who spoke to the mother at the scene who also revealed she was fearful of her son's actions. Moreover, appropriate safeguarding referrals were also made to the local authority  as it is important that the police response is adequate and that a multi-agency response results in those in need receiving the support they require (Boulton et al, 2017, p.73). I submitted a PPN to ensure the grandmother would receive some care going forward to alleviate the pressures and dependence on family members. When dealing with this incident, I believe I acted responsibly, objectively and with integrity to achieve the safety, security and wellbeing of the victim involved.
Reflecting on this specific incident has taught me that a person’s cultural background, in combination with their personal vulnerabilities, may create significant barriers in them seeking help from DV. Building rapport through effective communication is vital for autonomous disclosure. Investing time for curiosity, acting on clues and using discretion is key in domestic situations in order to carefully assess the risk and take action. In my experience, asking questions and keeping an open mind allowed me to decide and deliver the most appropriate response. With this in mind, it is also important for me to acknowledge what did not go well in order to improve. In this case, my professional curiosity around the cultural influence on the incident did not effectively encourage the victim to want to disclose the incident formally in a statement. In the future, I will consider other effective communication techniques, such as paraphrasing, to check my understanding and build a better relationship.
Word count: 1375
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Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Investigation is a core duty of policing which includes conducting interviews with victims, witnesses and suspects. Police guidelines instruct constables to use ​​the PEACE model to manage the interview process which comprises of five stages: Preparation and planning; engage and explain; account, clarification, challenge; closure; and evaluation. The aim of PEACE is to enable interviewers to obtain accurate, relevant, and complete accounts from those being interviewed as well as to ensure those accounts are admissible as evidence (Clarke et al, 2011, p.153). In order to reflect on a policing incident in which I played a role in with an offender/service user/victim and applied the PEACE model during the interview, I will apply Driscoll’s what? model. Using the model will allow me to understand why I made certain decisions, what I have learnt from the experience and what new insights have I gained. 
[bookmark: _doks2futj4sj]The incident in question involves a suspect interview that I undertook for the offence of harassment without fear of violence. We received a call from a female victim who stated that her brother is at her address and is banging the door outside. She requested that she needed police assistance immediately as she was frightened he might get into the property. We attended the call as an emergency response. Upon arrival at the address I could not see any disturbance. However, after entering the address and speaking with the victim she confirmed that her brother left minutes before we arrived. Knowing that the safety of the victim was currently handled, I used this opportunity to ascertain what had happened. The victim disclosed that her brother has been constantly harassing her for sums of money. She went on to explain that on this occasion he was demanding to borrow £20 to which she ignored his request. He then went on to send her 48 text messages and attempted to call her phone 12 times.  As a result of her not replying, her brother turned up at the address where he proceeded to bang and kick the door. The victim stated that this had become a regular occurrence and she was willing to provide a statement to stop this happening again. Another family member who was at the property at the time was also willing to provide a statement. The victim also confirmed she would provide us with screenshots of messages and call logs from the brother which was submitted as evidence. As a result, my colleague and I then went on to complete arrest enquiries and later that day located and arrested the suspect under suspicion of harassment where he was later interviewed by myself and bailed under CPS advice. There were no relevant cultural, ethnicity or language issues relating to either party involved in this incident. 
The first element of the PEACE model is planning and preparation which is crucial in order to identify the key issues and objectives. Every interview must be prepared with the needs of the investigation in mind. With regards to this incident, I prepared by ensuring that I obtained screenshot images of the alleged harassment from the victim through a police system named ‘NICE INVESTIGATE’ to be able to use as evidence in the interview. The suspect's phone was also seized and XRY’d to confirm the data. Gathering both forms of evidence was necessary and provided us with vital material to establish the accuracy of the matter under investigation. The evidence, in combination with reviewing statements from the victim and witness, allowed me to draft an interview plan which summarised the aim of an interview and provided a framework for questioning whilst allowing time to provide flexibility to conduct the interview professionally and effectively. It was also determined at this point that no special measures were needed for this interview. I felt confident at this point that I had carefully reviewed the case and gathered all the relevant information for the interview.
The second principle of the PEACE model is to ‘Engage and explain’ with the person I am interviewing. This part of the model is vitally important as it was the first step I had towards encouraging the interviewee to engage in any dialogue. Due to the severity of the case, certain legal rights needed to be conveyed first. I then proceeded to set out the objectives for the interview and the expectations that provide adequate context to the intent and process of the interview. This allowed me to create an appropriate environment for the encouragement of sharing information. People are more likely to give accurate information if they trust the professionalism of the interviewer. The interviewee should be treated fairly and in accordance with legislative guidelines (College of Policing, 2013). I believe I provided the interviewee with clear and definitive expectations whilst reassuring him that he will not be interrupted when recalling his version of events. The interviewee confirmed this by nods of the head.
The next step of the PACE model is account, clarification and challenge which starts to focus on matters more comprehensively.  This allowed the interviewee time to provide his own account of what happened. Using tactical communication skills helped me build rapport with the interviewee. I was able to identify different topics within the interview which allowed me to control the conversation whilst showing an interest in his account. During this period, I took time to note down the interviewee’s account and review everything. I then selected a topic and began to ask probing questions to seek clarification and challenge any responses I wanted to obtain a greater understanding about. Although my questions were probing and did allow me to gather some relevant facts, I feel that I could have strategically presented my questions and topics better to build the case. The College of Policing (2013) proposes that “although the interviewer may ask a wide range of questions, the interviewing style must not be unfair or oppressive”. Reflecting back on this interview has highlighted that when challenging the interviewee on some topics, I tended to use mainly forced-choice or specific-closed questions which may have actually confused the interviewee or prevented them from giving a full and accurate account. Persistence with employing open-ended questions may have been more beneficial to expand on the knowledge and information already obtained. 
Closure is the next stage of PEACE. This essentially allowed me to ask the suspect if there was anything that he would like to add or clarify from the dialogue during the interview. In this instance, there were no further questions from either participants but the opportunity was exercised to ensure good practice and not end the interview abruptly. As a result of this, I then informed the suspect that this was the end of the interview and that I would be stopping the interview at the specific time. I then moved onto the final stage of the PEACE model which is ‘Evaluate’. By evaluating all the necessary information received from the interview, it allowed me to give a clear and precise account of everything that had been disclosed. This allowed me to discuss everything that was said with the Custody Sergeant with confidence that the information I was passing along was accurate. This part of the process is also hugely important and why I find using this model useful as ultimately the Custody Sergeant has the final decision on what will happen next based on one's retrieval of information from the investigation. 
This final part of the model also allowed me to evaluate myself as the interviewer. This interview was significantly better than previous ones I conducted. Planning and preparation was exercised well which allowed me to go into the interview feeling confident and determined. I was able to follow the cycle of PEACE relatively smoothly throughout the interview which was confirmed by the amount of topics I was able to cover and the amount of relevant information I was able to obtain for the investigation. However, it is important for me to note going forward that I need to better understand how to strategically structure and execute my case by recognising when to employ the most relevant question style when responding and probing.
Word count: 1358
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Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

Anti-social behaviour (ASB) is deemed as “behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household” (Gov, 2003). ASB is unacceptable, frequent and persistent behaviour that can have a detrimental impact on communities and victims. More specifically, the night-time economy is often linked to issues around ASB which often result in negative perceptions (Gov, 2019). Police constables have a responsibility to understand what is driving the ASB in question, the impact it is having, and to determine the most appropriate response. Police training and guidelines suggest that one of the most effective ways to address ASB is by working closely with other local professionals to find long term sustainable solutions whilst immediate short term respite is in place. In order to reflect on a policing incident involving ASB which I played a role in, I will use Driscoll’s Model to trigger my understanding of the experience through the ‘what?’ questions.  

The incident I will be discussing in this commentary was one which I received from control during City Safe parole. There had been a number of calls made that night as well as over the past few days concerning a large group of youths congregating outside one of the local pubs which also happened to be on one of the busiest streets in the locality for the night time economy. Upon arriving at the scene, some of the group were still in the area. My colleague and I were approached by a female victim who stated that members of the group had verbally abused her. She also disclosed that she had seen some of the group inhaling a substance from a small, silver canister (believed to be Nitrous Oxide) and had thrown the empties at the windows. There were no relevant cultural, ethnicity and language issues when speaking to the victim or apparent amongst the group. I recorded the details of the incident in my Electronic Pocket Notebook. Using professional judgement, we decided to ask the group to disperse the area to offer immediate relief. After some persistence, retaliation, and encouragement from within the group, they all began to move on. The victim felt she felt she could not continue her night and would be going home as it made her feel uneasy. She also raised concerns that she felt this may be recurring and would not be returning in a hurry. I reassured her that we would be looking into the matter further and a greater police presence will be seen in the area over the coming days. 
ASB can have a significant impact in communities due to the disregard for community wellbeing. People's experience of ASB can lead to feelings of fear and anxiety within the locality which can disrupt their quality of life (Victim Support, 2022). This was the case with the incident in question as the victim disclosed to me that the behaviour she had witnessed had made her feel uncomfortable, causing her to end her night promptly. The ASB, Crime and Policing Act 2014 provides police and local authorities with a range of powers to respond to ASB. The best possible response to this incident at the time was to disperse the remainder of the group in order to offer immediate relief. This was a discretionary decision after considering the number of youths outnumbered the number of officers present and the number of alcohol infused members of the public around. I feel that this was appropriate at the time to avoid causing any commotion or further upset amongst the night time economy. I felt apprehensive at this particular moment as I was aware of the busyness of the area and conscious of the situation escalating should others, who may be intoxicated, get involved and act adversely.  Although the victim felt that she could not continue with her night, she did feel that the dispersal made her feel safe enough to be able to wait outside for her transportation home. This made me feel satisfied that we had dealt with the incident in an appropriate manner by listening to her needs and offering her reassurance of her personal safety. 
When responding to ASB, police constables are encouraged to consider the effect that the behaviour in question is having on the lives of those subject to it recognising, for example, the debilitating impact that persistent or repeated ASB can have on its victims, and the cumulative impact if that behaviour persists over a period of time (Gov, 2021). Dealing with such a wide range of behaviours means that responsibility for handling ASB is shared between a number of agencies, particularly the Police and Local Authorities. With regards to the incident in question, my initial and immediate response was to informally disperse the group from the area which did control the problem at the time. However, I did feel a sense of disappointment after leaving the scene given the fact that the victim feared this would happen again and would not be engaging in activities in the local night time economy again soon. I also believed that we may also not be as fortunate in the future that the group would be as compliant. During the remainder of my patrol on City Safe that evening, I chose to use the time to speak to others in the area who shared a similar view. Collecting data and dialogue from the wider community was necessary to develop a proportionate action plan going forward. 
Police constables are encouraged to tackle crime and disorder using the Problem-oriented policing (POP) approach. POP can be described in the context of the OSARA (objective, scanning, analysis, response, assessment) model of problem solving (Liegh et al, 1996, p.17). Constables working within a problem-solving framework have widely adopted the ‘OSARA’ model as a useful tool to utilise in their work to reduce ASB. The first element of the model known as ‘scanning’ can highlight recurring problems of concern, identify consequences and determine the frequency of the issue. With regards to this incident, I undertook a quick scanning exercise shortly after the incident during my City Safe Patrol which allowed me to understand the public perception of the issue of youth gatherings in the locality. Afterwards, I looked at local data already available as well as spoke to others on shift to see if they had responded to any similar ASB incidents in the area. I also recalled control informing me that they had received a number of calls regarding youths gathering and causing nuisance behaviour in the area recently. The analysis element of OSARA requires constables to gather information and intelligence to identify underlying causes of the problem. It was at this point I uncovered that the nuisance behaviour was particularly persistent in the area during school holidays and weekends, fuelled by underage drinking or psychoactive substance use. With this in mind, I used my professional judgement to select the best course of action to establish trust and improve the quality of life for those engaging in night time economy activities. 
The response element of OSARA is ​​to develop and implement tailored activities to address the causes of the problem. Subsequently, I felt the best action going forward was a neighbourhood policing approach. This approach supports officers working in neighbourhood teams and allows them to focus on problem solving and early prevention (College of Policing, 2022). In addition, support with partners was also considered and councils were instructed to closely watch CCTV on that particular street, especially during weekends and school holidays. I also put in a request for social media posts to be circulated aimed at parents in the local area to encourage their children not to gather in specified areas. I believe these actions were necessary and reflected my responsibility as a constable to act in the best interest of society whilst remaining impartial and transparent. Soon after, I informed the victim that this was the action we were taking to tackle the ASB to which she was grateful for and felt reassured that a greater police presence gave her confidence that she could have a more enjoyable time out in the future. ​​Feeling informed about police activities is associated with more positive perceptions of police effectiveness and community engagement (Bradford et al, 2009, p.22). With regards to this incident, I believe this was the case as a decision had been made which addressed an issue affecting the well-being of the community and increased a sense of trust and confidence in the police that we take accountability for finding the best possible solution.
The final element of OSARA assessment which is the measurement of the impact of the response to test if it had the desired effect and to make changes to the response if required. Conducting ongoing assessments during City Safe revealed that there had been a decline in young people congregating in the area and people had felt more confident going out again, therefore the objective was achieved. Yesburg and Bradford (2021, p.421) suggests in their research that “neighbourhood policing has been shown to reduce public perceptions of disorder and improve feelings of safety” which can be argued in this case as the action plan was ultimately successful in achieving less reports of nuisance behaviour in the area and gathering of youths. It was not deemed necessary to put in a formal dispersal order request in this instance as visible patrols met public expectations. Although exercising my discretionary judgement was received well by the majority in the community, it is important for one to understand the situation and impact of the decisions made from those affected by it, in this case, the youths. Millie et al (2005, p.9) argue in their research that “the context of youthful misbehaviour is changing and as a result people are more likely to perceive young people's behaviour as anti-social and to worry about it”. In essence, this can create issues of bias in communities against youths and attract reports of young people simply ‘hanging around’ which in itself is not necessarily anti-social. Thus, police practices and decision making needs to be impartial and give equal consideration to both sides. Looking back, I believe I acted fairly throughout this incident by actively listening to people's opinions, treating everyone fairly when responding promptly and communicating with everyone well to deliver the relevant message to all. Assessing the situation both during and afterwards allowed me to develop a clear rationale for my decisions and actions. 
I believe this incident has taught me a great deal about how ASB can impact the local community, especially with regards to the night time economy. It is important to give victims and witnesses a chance to be heard as this allows time to establish the context of the behaviour. This incident made me realise that careful consideration must be given when deciding the best course of action, especially where youths are involved amongst those enjoying the night time economy, as they are a group often deemed as problematic regardless of their actual behaviour. Although the response to this incident was fairly simple and straightforward, it is important for me to recognise that an incident like this could easily occur again and not every response will be unproblematic. In order to develop my practice I will continue to measure and collect data relating to ASB during City Safe to expose oneself to other issues and understand how and when it is necessary to use alternative powers.
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