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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%:  include your actual word count at the end of each section).

Within my first year of practice, I secured a position in the Children and Education service and was employed by the Local Authority. During this time, it has been widely assumed that receiving a post-qualifying award is linked to an increase in practice knowledge and confidence, which aims to upskill practitioners and categorise social workers as experienced (Moriarty & Manthorpe, 2013). Nevertheless, upon reflection on this task, I did not feel increased practice, knowledge and confidence during my first year, despite having only had adult placements. Gardner (2014) notes that practitioners who apply a critical reflective approach encourage both new and experienced practitioners to evaluate the strength, validity, and relevance of reasoning, which is vital in everyday practice. Research by Bongo et al (2016) notes that it takes time to develop knowledge and practice wisdom, but most importantly, how the use of supervision can help practitioners apply critical reflection to discover what went well or explore any challenges that arise (Thompson, 2015).   
Throughout this task, I will utilize Schön's (1983) Model of Reflection in and on Action. This model will analyse my professional growth and identify any learning needs that will benefit my future practice. 

1. Applying analysis in assessment to inform interventions.

During my supervision, I identified that as a newly qualified social worker, I assumed I had developed the essential intrapersonal skill set to form an analysis in assessments. In addition to assessing the risks and strengths, distinguishing between fact and fiction/opinion, adopting an outcome-focused approach, and offering a clear structure to inform interventions. However, I recognise that I struggle with hypotheses that involve analytical thinking. I have been concentrating on gathering all the information, but I became overwhelmed when sifting through it to inform interventions, as I had not applied my analytical skills. 

I believe that, due to my naivety as a newly qualified professional, alongside no previous experience, I had to hit the ground running. I felt I was not able to have difficult conversations and explore further without the fear of being put in a difficult situation that I am unable to manage. This, in turn, made me feel incompetent in my role. I recognise that I was accepting things at face value and believed plausible explanations rather than exploring them in more depth, which is necessary when applying analysis in assessments to inform interventions and ensure I follow my Codes of Practice (Social Care Wales, 2014). Schraer (2015) notes that this is a common theme among newly qualified social workers, and I have also recognised it within my practice. However, research shows that in serious case reviews, social workers have been criticised for lacking analytical skills when completing assessments (Laming, 2003; Munro, 2011). Therefore, it was agreed during supervision that I would take the opportunity to join training to embrace any future challenges as a source of determination, rather than provoking a feeling of internal distress. 

[bookmark: _Hlk187692581]2. Working collaboratively with people in need of care and support, their carer’s and other professionals
 
Within supervision, I identified that when completing a Care and Support Assessment under Part 3 of the Social Services and Wellbeing (Wales) Act 2014, I had gained the necessary skills to communicate effectively with those in need of care and support. Nonetheless, I found it challenging to apply these skills with health professionals, as I understand that social care emphasises societal factors and adopts a strength-based approach. In contrast, the medical model focuses on diagnosis and treatment, taking a deficit-focused approach. I feel I lacked the necessary knowledge and expertise in my role due to having minimal experience collaborating with health professionals, especially when challenges arose. According to Tham and Lynch (2017) and BASW (2023), many newly qualified practitioners feel they lack the confidence to challenge professionals; nonetheless, collaborating is a crucial element of practice. Therefore, within supervision, I requested to join the Local Authorities Collaborative Communication training, which I hope will build my confidence and enable me to communicate effectively with all professionals (Social Care Wales, 2024).

3.Intervention and application of professional judgement in increasingly complex situations

In Wales, early intervention is key; however, this is increasingly complex because any judgment made can have a significant impact on the lives of others (Taylor and Whittaker, 2018).

During my first few months in practice, I have found it difficult to apply my professional judgement because although legislation such as the Children Act (1989) and Social Services and Well-being (Wales) Act (2014) sets out the legislation, related guidance such as Working Together to Safeguard Children (2018) does not state how judgements should be made. Therefore, I feel that an internal dilemma arises when it comes to making a professional judgment as a newly qualified social worker, as previously noted; any decisions made will impact the lives of others (Taylor, 2012). I have recognised how my values can influence my professional judgements. For example, the value of being open and honest. This is both an individual and professional value that I believe is essential to any line of communication. However, some individuals may display disguised compliance, as they are unwilling to be open and honest, which can lead to conflict and impact how professional judgments are made (Leigh et al., 2020).

I have therefore identified the need to explore how I can utilise supervision more effectively to support my professional judgments and decision-making, ensuring I do not let personal bias influence professional judgements. 
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme.

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).



Through supervision, I have identified that whilst completing the consolidation of social work, each of my identified learning needs run parallel to one another in everyday practice. For example, analytical skills not only require effective communication skills such as active listening, but it also requires practitioners to pay close attention to what is going on to understand the lives of others and make a professional judgement (Rogers & Allen, 2019).

When reflecting on the past 12 months, I have attended various training courses to enhance my identified learning needs, worked collaboratively and completed independent research. 
In relation to developing my Analytical skills, I feel the most beneficial training for myself, was attending the Achieving Best Evidence (ABE) training course delivered by both social workers and police officers. It helped me develop my analytical skills through questioning techniques that employ open ended and non-leading questions that encourage individuals to provide detailed narratives, and to break down large amounts of complex information into smaller parts to draw a conclusion. However, I recognised this training focused on the criminal element and applied the Questioning Model (Smale et al, 1993), unlike my practice, I apply the Exchange Model to encourage a collaborative approach. Nevertheless, I feel blending the model’s offers a more flexible approach and helped me understand complex issues by fostering a holistic approach. Following this training, I was able to apply my developed skills when I was asked to complete a section 47 investigation (ref). This allowed me to reflect in action when completing the investigation and draw upon my identified learning need. Whilst I recognise this is an area that I have developed, I have also recognised that I need to make a conscious effort through targeted practice and seek feedback to understand my areas of strengths and areas for improvement which will enhance my self-awareness as an experienced practitioner. 

On reflection at the beginning of my social work journey, I felt I struggled to communicate effectively with health professionals and in term, this impacted my confidence when challenge arose. I often felt I needed to be guarded as if it was being aimed at me ‘personally’ and my practice was being criticised. Through supervision I was able to identify this as an area of learning need and joined onto the 3-day Collaborative Communication course within the Local Authority, alongside Bruce Thronton Risk 2 training to build on my confidence, and to enhance my collaborative communication skills. During training I was able to reflect both in and on action as the training offered in person workshops with various professionals with different views, agendas and roles which focused on strengths, priority risks and good enough outcomes (Social Care Wales, 2019). I was able to identify that the reason I felt I struggled at the start of my journey was due to feeling others had more knowledge and experience in my role than I had, due to me being newly qualified. This is something that I now recognise isn’t a ‘personal attack’ on me, and everyone has different areas of expertise. I understand professional challenge is positive as it can lead to more constructive outcomes and enhance learning as I transition into an experienced practitioner. This is something I intend to continue to review in supervision and accept professional challenge as part of my self-reflection and professional development.

When it comes to applying my professional judgement, on reflection this is an area I did feel I struggled as I have always felt the need to be ‘micromanaged’ to protect myself to ensure I complete actions correctly as any decisions made would impact the lives of others (Taylor and Whittaker, 2018). Therefore, I was able to complete some independent research and attend various training on effective supervision, and decision making in social work practice. Undertaking this additional work, I am now able to reflect in action when making practice judgements in increasingly complex situations, reflecting on how my values affect my practice and challenge this by being open to respecting the values of others. Nevertheless, in supervision, I have identified how drawing upon my problem-solving skills helps me analyse complex situations and develop creative solutions, rather than imposing my own opinions, which supports professional judgments being made. 

I have recognised I am a hands-on learner and learning on the job fits me best. Therefore, I asked my manager if she could observe my practice within task 3 and discuss in supervision how I formed the decision. This helped me accept my professional judgements are not solely combined with my own opinions, but a combination of experience, knowledge and critical thinking to make informed decisions to best support the individual. 

650 words (+/- 10%: include your actual word count at the end of each section).
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	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Feedback fosters a culture of continuous development and learning vital for the overall quality of my practice (Roushad et al, 2025). Gathering feedback has been essential for my professional growth as a newly qualified social worker, given my limited experience in my role. Further highlighting how I fostered a Person-Centred Approach during my visit, which enhances outcomes for individuals. Nevertheless, while I appreciate that this feedback is positive, I have also developed my self-awareness skills, recognising that whether feedback is positive or critical, feedback is essential to enable me to grow and refine my skills to provide the best possible outcomes, while I continue to progress into a reflective practitioner. 
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