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Executive summary
In this report an in-depth illustration of the concept of Business Intelligence and importance of this BI in the present times have been highlighted in an effective manner. It has been shown that BI helps the business firms in taking faster decisions, increased consumer experience, more flexibility and rapid data analysis. Business Intelligence comprises business analytics, data visualization, data mining, and effective practices support business firms in making more data driven related decisions. The five trends of BI have been highlighted such as “Natural language insight”, “Cloud BI and analytics platforms”, mobile analytics, digital literacy and Automation and augmented analytics.
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[bookmark: _heading=h.gjdgxs]Introduction
Technologies utilizing data analytics support business firms spot patterns and trends that ultimately support optimization of procedures and resources. According to the scenario, over the previous decade, “Business Intelligence” (BI) has been revolutionized along with data explosion, including that which became big, where several business firms have obtained access to the cloud. The rise of this “self-service analytics” democratized this data product chain including those advanced analytics was not only for these analysts. In this report, an in-depth analysis of the five “Business Intelligence trends” based on the scenario have been shown in an effective manner. Side by side, in this report, the concept of this “Business Intelligence” and impact of these BI trends have also been highlighted. 
[bookmark: _heading=h.30j0zll]Concept of Business intelligence 
“Business Intelligence (BI)” refers to the technological and procedural infrastructure that assembles, analyzes and stores the data generated through any business firm's activities. BI can be considered as the vast term that encompasses descriptive analytics, process analysis, data mining, and performance benchmarking. In the present times various trends can be seen in business intelligence, data warehousing and data mining. Business firms that leverage “business intelligence” have effective visibility, better control over the business procedure (Hamad et al. 2021). It can be stated that this helps these business firms in identifying and rectifying inefficiencies and errors in existing business procedures. In addition, it also supports them in predicting unforeseen challenges and acting accordingly. Business Intelligence helps the companies in reducing the bottlenecks issues, enhances the decision-making procedure, supports in analyzing the system, supporting in understanding the business and provides “real time analysis”. 
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Figure 1: Advantages of Business Intelligence 
(Source: Hamad et al. 2021)
[bookmark: _heading=h.1fob9te]Importance of Business intelligence in the business firms
The year of 2021 can be recognized as the major year for the industry of business intelligence, though the BI landscape is also evolving and the Business Intelligence’s future is currently played with some emerging trends that needs to be kept in mind. BI comprises data analytics including that business analytics though utilizes them just as a portion of the overall procedure. It is not unknown that, BI supports users in drawing conclusions from the data analysis (Ashrafi et al. 2019). In addition, data scientists delve deep into the specifics of information utilizing advanced statistics including those predictive analytics for discovering patterns including that forecasting the future patterns. 
The business firms that get advantages from utilizing BI tend towards those that need their staff to create independent decisions rapidly. This creates a better fit for data-centric business firms, startups including those business firms searching to expand rapidly. In the present scenario, Delta Airlines, American Express, Coca Cola, Walmart, Uber, Starbucks, and Netflix these companies are using Business Intelligence (Yiu et al. 2021). In addition, BI systems help the business firm in improving consumer experience, providing employee satisfaction, enhancing organizational efficiency, rapid decision making and faster analysis. 
[image: ]
Figure 2: Role of Business Intelligence 
(Source: Yiu et al. 2021)
[bookmark: _heading=h.3znysh7]Five current Business Intelligence trends in association with the scenario
Business firms are no longer getting surprised in case data visualizations enhance analyses though the companies are still analyzing the effective way to analyze the data story, mainly with the support of “modern BI dashboard software”. The year of 2022 is the year of data discovery and data security and this would also be the year of artificial intelligence and collaborative BI (López-Robles et al. 2019). “Artificial Intelligence operations” within data warehousing would become necessary, as “machine learning algorithms” trained on enhanced data would produce more appropriate actions including those proactive insights for making data operations more efficient along with that cost effective. The current trends within this data mining are the application exploration and data mining are extremely utilized for exploring applications in some other areas mainly as financial analysis, biomedicine, science, wireless security, and telecommunications (Ayyoubzadeh et al. 2020). There are various types of “Business Intelligence trends” in the present times and among these five trends that the business firms are following have been shown below. 
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Figure 3: Trends in Business Intelligence
(Source: Ayyoubzadeh et al. 2020)
· Focusing on the provided scenarios, it can be stated that digital literacy can be recognized as the most effective trend with several business firms realizing the advantages of data democratization (RVSPK et al. 2020). In addition, artificial intelligence is day by day becoming more mainstream, with automation and NLP increasing in popularity.
· The COVID 19 pandemic situation has put the business firms as well as industries in major emergency mode as these firms scrambled to create a sense of the particular situation. “On-premise solutions” might not measure up towards the challenge of a vastly remote workforce including that business firms realigned their overall budget for making room for the migration towards “Cloud BI and analytics platforms”. 
· Among several BI trends, mobile analytics can be recognized as the business-crucial element of the company’s pipeline. This trend comprises videos, audio, streaming data and text, images, that contain priceless information. It provides product managers effective insights into establishing mobile applications. Marketing teams in the company utilize mobile BI for attracting new leads, extending their user base including optimizing the consumer experience. 
· “Natural language insight” is among the best BI trends presently and it is holding tremendous value in the future of BI. Utilizing “natural language processing technology” any individual might be able to sort by unstructured data for improving research efforts, patient care and also disease diagnosis (Olivetti et al. 2020). This trend of BI is less costly than employing the human workers, gives better consumer service-related response. 
· Forecasting the business trends with these predictive analytics is not restricted for data scientists and this can happen through automation and augmented analytics. Automation can be recognized as the most recognized and famous trends of this BI, speeding up the delivery pipelines as these analytics arise with difficult data volumes. Machine learning based algorithms are faster, giving automated responses towards searches and prompting “event driven workflows'' (Prat, 2019). Most of the people perform the data analytics and data discovery with the common software skills. This trend provides more efficiency in the data analysis, simple accessibility towards data and discovering latest insights.   
[bookmark: _heading=h.2et92p0]Impact of these five current business intelligence trends on companies 
· Automation and augmented analytics 
The most powerful and convenient benefit of this “automated business intelligence” is providing a better allowance to the company’s consumers to be clicked away from the advanced help of experts within the BI platform, which can be considered as the extension of support including the system of decision making (Crowell, 2022). In addition, with the help of this trend, no one needs a data scientist for making wise decisions. 
· “Natural language insight”
NLP is necessary for business firms as it supports companies in gaining better insight into consumer satisfaction and brand performance. 
· Mobile analytics
This BI trend is capable of bringing business intelligence including those analytics closer towards the user when done appropriately. 
· “Cloud BI and analytics platforms”
This trend refers to business intelligence, including that “data analytic applications” hosted on some virtual networks (Chan, 2020). These applications provide a better analyzation of operating health, identification improvements and future trends, including that of making crucial business decisions.
· Digital literacy
Digital literacy in the business firms plays a crucial role in a business's capability to digitally transform and this also puts an effective impact on the employee experience. 
[bookmark: _heading=h.tyjcwt]Conclusion 
In this report work, an in-depth concept of Business Intelligence has been highlighted and BI comprises business analytics, data visualization, data mining, data tools along with infrastructure and effective practices to support companies in making better decisions. Several business firms are using BI for getting faster data analysis, making wise decisions, enhanced consumer experience and flexibility. In this report, five BI trends have been illustrated such as “Natural language insight”, “Cloud BI and analytics platforms”, mobile analytics, digital literacy and Automation and augmented analytics. 
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