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Gibbs (1988) proposes a framework for reflecting on one’s experiences. There are 6 steps involved: Description; the importance of Feelings in reflection; Evaluation of what went well or not so well; Analysis, where you make sense of the situation; Conclusion, a general one which could be transferable and specific, focused on personal situation; and an Action Plan – what to improve for next time.
This work will explore and analyse my personal experience in using Microsoft Teams, like a mature student, when work, life and practical experience become significative through reflection. 

· Description
I discovered Microsoft Teams when I’ve started studying at the University. I find that Teams is an amazing app for any organization, very useful to communicate in real time, very useful for meetings, sending files and app, all in one place, available for everyone. 
With my university I am using Teams for lectures, I can chat with my peers, I can send and receive e-mails. We have also organised ourselves and created a WhatsApp group where we share questions and answers, files, research, information.  The lectures happen in a blended approach: online and in-person. Our class has around 20 students, all of us we are coming from different backgrounds, nationalities, and ages. In-person courses make me more active and alert during class time, while online delivery allows me to learn at any time, in my own comfort. I find both types of teaching very interesting; I really enjoy them and it is great to back to studying as a mature student. 

Feelings

With online learning, I discovered that I can adapt very quickly, but, that I am missing the traditional school. 
I learned to appreciate more the lecturers and I’ve discovered the power of online researching, the videos and even how to make a Power Point presentation. It was amazing to use the technology from my own comfort and be introduced to new learning methods like Moodle and Teams. Similarly, I also learned how to study in a flexible environment, how to organise yourself with deadline for assignments and reports, and how to enjoy an important lecture with calm lecturers. 

Evaluation

The human society develop continuously, sometimes faster, sometimes slower, special in a pandemic situation. In any circumstances, the education is a priority and is in a developing stage continuously for children, teenagers, and adults.
Personally, the online learning was a challenge, but I got used to the requirements very quickly, I’ve learned how to use the apps quite well, faster than I’ve thought at the beginning. My whole group was very supportive and reinforced previous research results which claimed that  “Collaborative learning differs from cooperative learning in that its emphasis lies in the mutual engagement of learners in the learning process rather than on the sole division of labour to reach a common group goal” (Bruffee 1993; Abrami & Bures 1996). The online learning is nice, creative, and fun, but for me nothing can replace in-person courses, because I can’t focus, and I can’t be as productive.  
Some of the things that I miss are: to see people’s faces; I miss to give a hug, shaking hands when we meet new peers; I miss our coffee breaks and our laughs. Since I felt this way, I’ve tried to do some research to see if such feelings were explored by previous scholars and I was surprised to see that ever since 1996 it was deemed that “successful online distance education is a process of taking our very best practices in the classroom and bring in them into new arena. In this arena, however, the practices may not look the same.” (Palloff & Pratt 1996, p.6) 
Problems associated with distances learning are lack of two/three-way communication (e.g. Dede 1996); feeling of isolation (Bullen 1998); procrastination (Garland 1992).
Analysis

I looked up journals and research article to help me to understand better.
I have spoken with several participants in my course and some of them share similar views. On the other hands there were some of my peers did not struggle with this issue and that might be because they are previously studying similar or others who are repeating this term, and they have already learned this content.

Conclusion
Finally, the online learning help me to develop technology skills: I learned how to use Teams, Moodle, Online Library and how to make a Power point presentation. These are transferable skills which I can take to any job or organisation that I might join. I cannot think of anything in specific yet that I am missing; perhaps I could be more pro-active in requesting help from lectures when I don’t understand specific things, 
What can I do better in the future? Probably better time-management and plan ahead, while also taking into account any unforeseen obstacles. 

Action Plan

Therefore, based on my in-depth reflection on online learning and technology, I can do more reading on research and I can look up and enrol on the trainings for using technology effectively. Furthermore, I will try to watch Ted Talks when I will have a chance as they are very good for our personal development. In terms of learning, I will explore more the university’s resources, from lectures to library, like this I will understand better the system. Such steps will aid in being more organised; I could be more determinate to finish any due work earlier than planned.
To conclude I reflected on my skills, that I learned how to use the apps Teams and Moodle. I reflected on research and I made an action plan whilst taking into consideration various strategies and previous research. I understood that reflective practice is a very important management instrument, which contribute to my personal and professional development. The reflection helped mee consolidate the skills and developed abilities and to understand a subject better.
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