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This essay will examine a few of the skills that I was able to develop and learn from working within my placement, which was a primary school in Swansea, as well as evaluating the importance of working in partnership within the health and social care industry and how this can provide better quality of care for children and young people. 
For my placement I was put in a reception class to help with the daily tasks; the class consisted of 52 children between the ages of four and five, two teachers and four teaching assistants all based in one large classroom. It quickly became apparent that having a clear structure in place was very important for managing the children; The Centers for Disease Control and Prevention (2017) suggests that structure helps to establish routines and rules which are essential when working with children. Watson and DiCarlo (2016) explain that routines help children understand what is expected of them which can help them feel safe and in turn reduce the occurrence of bad behaviour, Cleaver et al (2009) agree and add that for structure and routines to be successful everyone must work together to create a seamless and consistent way of working. 
McDaniel and Salas (2018) explain that teamwork is when a group of people all share responsibilities while working towards a common goal, Stacey (2009) agrees and adds that teamwork is especially important when working in early years to provide the most holistic and effective care for children. Walker (2018) proposes that teamwork goes further than the classroom and explains that teamwork can be done through multi-agency working and by multi-disciplinary working. The Department of Education (2012) explain that the term multi-agency working is when different agencies such as social services and schools work together towards a common goal; whereas Hartnell (2010) identifies that a multi-disciplinary way of working is when members of different professions, such as a social worker and a teacher, join together to work as one team. Hodkinson (2016) suggests that using multi-agency and multi-disciplinary ways of working aids in delivering a holistic approach of care by using diverse skill sets and offers a varied range of ideas when problem solving. Carnaby and Cambridge (2016) propose that communication is key to help reach the teams desired goal, Moss (2015) agrees and expands by saying that clear communication is vital for successful teamwork as it helps to build positive relationships and enhances working efficiency. 
One of the skills that I took with me into the placement was communication, however until working in the school my experience of communication was from my previous job role within an office which consisted mainly of talking with co-workers and customers, meaning that my knowledge of interacting with children needed improvement. Petrie (2011) explains that conversing with adults is different to communicating with children and it is important to ensure that all communication is age appropriate; for example, using short sentences or breaking down instructions into smaller sections. Kids Health (2014) notes that communication is not just about speaking, it also includes body language and a main part of it is listening and showing empathy; as suggested by Kolucki and Lemish (2011), I observed how other adults within the classroom interacted with the children and listened to the vocabulary used to help me gain a better insight and learn how to communicate effectively with the children. Children's Workplace Development Council (2010) suggests that effective communication with a child can help to build a trusting relationship, which I experienced when a child made a disclosure to me.  
The main challenge I faced at the placement was my lack of experience of working with children which caused one of the teaching assistants to question my credibility and initially dismiss me; however over the nine months of volunteering at the school, even though I was only there one day a week, I proved my credibility and reliability which led me to earn the respect of teachers and teaching assistants that I was working alongside. Without realising it at the time, I used a great deal of resilience to keep going back to the placement each week while feeling slightly isolated and as though I needed to prove myself worthy of being there. Herrman et al (2011) describe being resilient as a person’s ability to adapt to challenges, Mind (2018) agree and explain that it is also known as being able to ‘bounce back’ after facing adversity. Frajo-Apor et al (2016) advise that resilience is an important characteristic to possess, especially when working with people suffering from mental ill health as practitioners frequently experience emotional stress in their daily work; as my career goal is to work as a family support worker specialising in mental ill health, resilience will greatly impact the success of this goal.
This essay has looked at the importance of working as a team and how effective teamworking is essential to provide the best care for children through ensuring that all areas are covered so that a holistic approach is possible by all practitioners and agencies involved. It also explored some skills that I have developed through working at my placement and the importance of having good communication skills and resilience when working with children; it is clear to me that my skill set has grown substantially from working within my placement and I aim to continue evolving these skills in the future while working towards my goal of becoming a family support worker. 
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