Task 1: Locating Sources
Identify and locate three different sources (a report, a journal article, and a website) related to the question 
“What employability skills do business graduates need to succeed in the modern workplace?”
Show how you used keywords, search terms, and Boolean operators to find them, and explain how you know which type of source each one is and why it is appropriate for the research question.

	Source Type & Why It Is Appropriate
	URL/DOI
	What search engine did you use? Google/Online Library/Library AI Assistant
	Keywords/Boolean Operators Used

	Journal 
The journal is appropriate because it shoes essential employability skills that employers seek in new graduates.
	DOI: 10.1016/j.heliyon.2023.e21023
	 
UWTSD Online Library
	Employability skills and modern workplace
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Task 2: Evaluating Information (CRAAP Test)
Your colleague has forwarded you a source from a peer reviewed journal, and they are not sure whether it is appropriate to use and has asked for your help. Your task is to evaluate the source by using the CRAAP Test to assess its appropriateness.
[image: ] 


CRAAP Test
	Currency 

	The article was published in 2021

	Relevance 

	The article is relevant because it about the skills new graduate need and why should employers get engaged with work-integrity programs

	Authority
	The source can be found on Emerald Insight and was written by 5 authors from Hong Kong.

	Accuracy
	The article was written by academic staff and was peer reviewed

	Purpose
	The purpose of the article is to develop key employability skills for new graduates that match workplace requirement.

























Task 3: Source Analysis 
Your manager has provided you with a short extract from a source and has asked you to analyse the source by Identifying one strength, one weakness, and providing a brief explanation of the strength and weakness identified. 
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Please click the link, if you wish to read the article online. 
What Employers Actually Want From Graduates














Strength of the Source: 



The source is based on statistics and reports and use credible sources











Weakness of the Source: 


The source is on  a company website.
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What the Data Is Telling Us

The evidence is no longer ambiguous. Employers, workforce economists, and academic researchers are converging on the
same conclusion: the most critical gap between graduates and the workplace is not technical. Itis human.

The World Economic Forum's Future of Jobs Report 2025 identifies skill gaps as the single biggest barrier to business
transformation, with 63% of employers citing It as thelr primary obstacle. While demand for Al literacy and data skills is
growing, the report is unequivocal that human skills — analytical thinking, resilience, leadership, and collaboration — will
remain core requirements through 2030 and beyond.

The Cengage Group's 2025 Graduate Employability Report paints an equally stark picture. One-third of 2025 graduates
were unemployed and actively seeking work at the time of the survey. Meanwhile, 76% of employers reported hiring the
same or fewer entry-level workers compared to the previous year. When asked what made the difference in hiring
decisions, employers pointed ot to degree classification but to personal referrals, intemship experience, and interview
performance.

Perhaps the most telling finding: only 50% of educators dedicate more than 20% of thelr curriculum to workforce
sKills, despite more than a third of graduates wishing their institution had worked more closely with employers to build
career-relevant content

The NACE Job Outlook 2025 survey reinforces this from the employer side. Communication, critcal thinking, and

Graguates (sefreported) 3 Employers

Sourc: Naional Assciaion o Collages and Emplyers (NACE) b Outook 2025 & 204 Sudent Suey
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What Employers Are Actually Looking For

When employers describe the ideal early-career hire — whether that's a graduate, apprentice, or intem — the languag
remarkably consistent across industries and geographies.

A 2023 semi-systematic lterature review published in Heliyon (PMC) analysed 30 years of employability research and found
that problem-solving, communication, teamwork, adaptabliity, and willingness to learn have remained the most
consistently demanded graduate skills across every decade studied. These are not new requirements. What has changed is
how far behind curricula are in developing them.

More recent research points to additional dimensions that are rapidly becoming non-negotiable:

Reslllence and adaptabliity are now the most significant differentiators between growing and declining job roles, according
to the WEF's skills analysis. Graduates who can respond constructively to failure, ambiguity, and pressure are
disproportionately more likely to succeed in fast-moving environments.

Emotional Intelligence (EQ) is emerging as a decisive hiring factor at all levels. Research published in HR Dive (2026)
noted that employers consistently seek graduates who can communicate clearly, adapt to change, collaborate effectively,
and navigate complex interpersonal dynamics. EQ shapes how a person receives feedback, manages pressure, resolves
conflict, and builds working relationships — capabiliies that cannot be demonstrated on a transcript.

Interpersonal and communication skilis remain foundational. Employers look for candidates who can present ideas
confidently, listen actively, manage up and across, and adapt their communication style to different audiences and contexts.

Self-awareness and the ablllty to reflect are increasingly cited by hiring managers as markers of professional potential.
Candidates who can accurately assess their own performance, take ownership of mistakes, and articulate a clear growth
trajectory stand out in interviews and early employment alike.

For apprentices and intems specifically, the bar is often lower in technical terms — but higher in human terms. Managers
hiring at entry level are not expecting mastery. They are looking for coachabilty, initiative, and the basic interpersonal
scaffolding that allows a person to be developed. When those foundations are absent, even talented young people struggle
1o convert placements into offers.
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Abstract

Purpose  The purpose f this paper is to developa conceptual model o examine key employabilty skl that
atch workplace requirements and foster employabiliy.
Designimethodologylapproach — This research comprises  cross sectional study from selffinancing
institutions in Hong Kong. The cument study adopted structural equation modeling to examine key
employabiliy skills that match workplace requirements and foste employability

ings — Based on the empirical indings, the acquied employability skills of young graduates are
entrepreneurship,professional developmen, work with others, sl management, communication and problesn
Solving, Morcove:higher education nsitutions should work closly with industry sakebolders o et mployers
engaged with the work integrating earning (WIL) progtams and subsecuently equip young graduates for better
enplovabilty oppartunities.In connection with employer engagement, enployabily siils of communication,
problemmsolving and self nanagement would be improved. Furthermore, enrepeeneurship and problem-solving
sl could further be develaped for young graduating students working in SME organizations during WIL.
Originality/value — As 2 notable gap exists in the current literature to examine young graduates’ ey
employability skils i the context and content of Hong Kong self financing tetiary education, this research
explores key employabilty skills of seltfinanced young graduates and the relative importance of
enployability skils across company size using a quantitatve approach
Keywords Employabilty skill, Employer engagement, Structural equation modelling,
Workintegrated learning (WIL), Young graduates.

Paper type Rescarch paper

Introduction
A growing awareness is observed in the Hong Kong selffinancing tertiary education
concerning the enhancement of young graduates’ employability, which equips fresh young

This project was supported by Thei (Seed Grant): SG1718103.
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(And Why Most Curricula Are Missing the Point)

For educators, academic leaders, and curriculum decision-makers in higher and further education
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