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1) The National Intelligence Model contains 3 levels: 
· Level 1 - Is Local Intelligence Level that is used by Basic Command Units (BCU) and Neighbourhood Policing Teams
· Level 2 – Is Force Wide Intelligence level that is used by Force Investigation Bureau and shared with other police forces.
· Level 3 – Is National and International Intelligence that is used by the National Crime Agency
There are the roles that monitor intelligence and they are LIO (Local Intelligence Officer) , FIO (Field Intelligence Officer) and SPOC (Single Point of Contact).

2) - Information is the knowledge of what is happening around you not necessarily evidence.
· [bookmark: _GoBack]Intelligence is information that has been recorded, graded and evaluated using a Police system such as 3x5x2 model and it can be used for Police Action and Policy Making, again not necessarily evidence.
· Evidence is material that can be used in a criminal investigation to either prove or disprove facts.

3) When arriving at a scene officer need to consider Assess, Protect, Communicate (APC);
Assess – Officers need to assess the scene using the National Decision Making Model:
· Code of Ethics
· Gather Information and Intelligence
· Assess threats and develop a working strategy
· Consider Powers and Policy
· Identify options and contingencies
· Take action
· Review what happened.
This is very important as every action we take or don’t take can be scrutinised and by not reviewing every option it could potentially mean the difference between life and death.

Protect – Part of the policing oath is to protect people and property so that needs to be considered when arriving at any scene. We also need to protect the scene considering the golden hour principles. If the scene isn’t dynamically moving/changing, we have more time to think about our actions and can protect evidential material that could be used as part of an investigation. If the incident is dynamically changing and there is a risk to people or property, we need to address that first as that is our core policing purpose.

Communicate – Communication is key when arriving at a scene as the officer may need to provide critical updates to the control room to; provide additional resources, provide specialist units, contact other emergency services. We may also need to give/receive information to our colleagues who are at scene/on their way to the scene. The more information we can share via communicating the better understanding we have of the incident and can taken action.

4) A Criminal Investigation is the formal process that is carried out to look into whether or not somebody is guilty of committing a criminal offence.
b)  A criminal investigation will be conducted if an allegation has been made against somebody, or an incident has occurred, and nature of that allegation/incident could potentially mean a criminal offence has taken place.

5) A victim and witness that is vulnerable can mean a number of things: A vulnerable victim/witness is a child that is under 18. Someone can also be classed as a vulnerable witness/victim if they suffer from learning difficulties that can affect the way they think and process information. They may need an appropriate adult or additional measures to help process the information that they have.


6) The Anti-Social Behaviour, Crime and Policing Act 2014 was introduced to bring in additional measures to reduce the level of Anti-Social Behaviour in communities. The Police, Local authorities and the courts are governed powers under this act and It also involved the removal of the Anti-Social Behaviour Order (ASBO) and introduced new measures.
Measures such as Community Protection Notices (CPN), Criminal Behaviour Orders (CBO), Public Space Protection Orders (PSPO), Section 35 Dispersal Notices (Inspectors Authority)

7) The consequences of anti-social behaviour can affect people in a variety of ways such as:

· Fear of leaving their home
· Have trust issues.
· Developed mental health conditions
· Developed physical injury
· Fear of speaking out about the issues

8) The OSARA model is systematic process that can be used to solve problems in relation to policing, commonly used in relation to anti-social behaviour problems. 
· O means Objective: The objective must be SMART; 
Specific – We need to be specific in setting out the objective – simple and brief such as reducing the amount of calls reported involving anti-social behaviour in a specific bus station.’
Measurable -  we must be able to measure and monitor it such as ‘reducing the amount of calls reported involving anti-social behaviour in a specific bus station by 20%’ , Attainable – The Objective must be achievable, 
Relevant – The objective must be relevant to what is going on in the area
Timely – The objective must be set over a specific time period so it can be monitored effectively, an example could be: ‘reducing the amount of calls reported involving anti-social behaviour in a specific bus station by 20%’ over 6 months.

S in OSARA means Scanning: To build up information and intelligence about a specific problem, speak to local residents, business owners, councillors and record their experiences with regards to a specific problem in their area.

A in OSARA means Analysis: To analyse all of the relevant material that we have gained from the Scanning stage and put it all together to develop a response going forward. We can use the Problem Analysis Triangle that looks into the offender, location and victims and analyse what we can do to address these 3 specific areas.

R in OSARA means Response: To carry out the response whether it is a multiagency operation, working with the local community, there needs to be a response to the problem that is occurring in the area of focus. Using the information that has been Analysed in the A stage of OSARA it will provide the backbone to the way that we address the problem in the area.

A in OSARA means Assessment: After we’ve taken action or if the action we have taken is still ongoing we need to assess what we have done. This is a vital stage as the assessment will be used to measure if we are on target or hitting our target of the Objective. The assessment will also highlight what we did well and show areas we can improve. Once the assessment has been concluded we can also share what we have done with the local communities therefore improving the publics confidence in the police.

9)  Restorative Justice is an option that we have as police that can be offered to the victim and then offered to the offender to bring them together to talk about the incident that has occurred. It is usually held at an independent venue with an independent mediator.
Both the victim and offender need to agree to have it taken place and evidence shows that it works.

10) The benefits of restorative justice are that:
· Allows the community to be involved and have their say
· Avoids giving somebody a criminal record for a first time/ low level offence
· It gives the victim an opportunity to express the way the incident has affected them.
· It builds community cohesion
· Can prevent mental health difficulties from developing.

11)  The 10 Principles of Crime Prevention are:
· Deflect the Offender
· Rule Setting
· Increase the chance of being caught
· Visualisation, Surveillance
· Environmental Design
· Target Hardening
· Access Control
· Reduce the Payoff
· Remove the means to commit crime
· Target removal

12) The 3 classifications of evidence are Primary, Direct and Secondary:
· Primary Evidence is evidence that is absolute such a bank statement
· Direct Evidence is evidence that is produced by somebody from their own personal experienced with their senses; seen, heard, touched.
· Secondary Evidence could be a poorer quality of evidence such as blurry CCTV

13) In relation to criminology, Repeat Victimisation is somebody that has been a victim of the same/similar style crime more than once within the same year.

In relation to Anti-Social Behaviour (ASB) a repeat victim is somebody who is the subject of 3 similar ASB related occurrences within 3 months and must be assessed by  ASB unit.

14) 

15) Section 4(3) of the Misuse of Drugs Act 1971 covers the supply of a controlled substance.
A person is guilty of an offence if he supplies, offers to supply a controlled drug to another with the knowledge that they are supplying a controlled drug.

16) The three categories of the New Psychoactive Substances are:
· Hallucination
· 

17) The offence Drunk and incapable means that somebody is so drunk that they lack physical capacity. Being drunk isn’t a defence however there is a defence if the offender has been spiked.


18) Under the Licensing Act 2003 a constable has power of entry to:
· Check a licensed premises is abiding by the licensing agreement between them and the local authority
· To remove somebody who is committing an offence

19) The 3 types of human rights are:

· Absolute rights – Which are Article 2 Right to Life, Article 3 Prohibition of torture, Article 6 Right to Fair Trial, Article 7 No Justice Without Law


20) An officer needs to consider decisions being made by using the National Decision Making Model that are centred around the College of Policing’s Code of Ethics;
· Gather Information and Intelligence
· Assess threats and develop a working strategy
· Consider Powers and Policy
· Identify options and contingencies
· Take action
· Review what happened.
Also every action an officer takes needs to be considered using JPLANE;
· Justifiable
· Proportionate 
· Legal
· Accountable for actions
· Necessary
· Ethical
Active listening can also be adopted by using the LEAPS model:
· Listen
· Empathise
· Ask Questions
· Paraphrase
· Summarise 

21) Section 5 Public Order Act 1986 is Harassment, Alarm or Distress:
A person is guilty of an offence if they say words or use disorderly conduct that can cause harassment, alarm or distress and that could be deemed as threatening and/or abusive.
Or displays writing, visible representation that causes harassment alarm distress.

22) The legislation of use of force needs to be considered such as:
Section 117 PACE 1984
Common Law
Section 3 Criminal Law Act

The categories of a person’s compliance can be Compliant, Verbal Resistance, Passive Resistance, Aggressive Resistance, Seriously Aggressive Resistance.

The categories of force we have as Police are primary, secondary and deadly:
Primary: Restraint techniques, unarmed defensive strikes
Secondary: PAVA, Baton
Deadly: Firearms 

23) Surveillance is covered under RIPA Act 2000 and other legislations need to be considered when carrying it out such as: Freedom of Information Act 2000, Data Protect Act 2016, GDPR 2018 and Human Rights Act 1998
- Directed Surveillance is: A level of surveillance where somebody or a specific location is monitored for criminal activity. It would need to be intelligence led and authorised by a senior officer.
- Intrusive Surveillance: Is the highest level of surveillance we as the police can carry out and requires a Chief Constables Authorisation for the police to carry out. It can involve gaining entry to property to record audio and visual material.

24) 

25) The model that the call handlers use when grading a response level to an incident is THRIVE:
· Threat: Who is the threat? What threats are there? What threats are there to the general public? What threats are there to the Police
· Harm: Who/If anyone is at harm?
· Risk: Who is at risk? What is the Risk to the caller, community, Police? 
· Investigation: Does this require a police investigation?
· Vulnerability – Is anyone involved classed as vulnerable?
· Engagement – How should we engage? (Specialist departments, training skills e.g taser)


