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NHS has many branches and South-Central Ambulance Service NHS Foundation Trust (SCAS) is one of them. SCAS was created on 1 July 2006 as a mobile health care. The organisation changed on 1 March 2012 into a foundation trust who have thousands of members and a Council of Governors. They are an essential component of the governance framework that exists in all NHS FTs. As result of this they can decide how to improve their services and as well can use or even borrow the money to support their investments or new services.
South Central Ambulance Service plays a responsible an important role in their local communities and any of the local people can become members and governors.  SCAS is one of ten NHS ambulance trust in England that serve the counties of Berkshire, Buckinghamshire, Oxfordshire and Hampshire.
South Central Ambulance Service (SCAS) to better serve the community and reduce the time in which a patient receive proper care uses more than one thousand Community First Responders (CFRs), along with Co Responders, that are part of other services like Police, Fire and Military. 
Community First Responders are volunteers who have been educated by South Central Ambulance Service to be qualified to offer life-saving care.
[bookmark: _Hlk97296629]www.scas.nhs.uk/about-scas/
   Usually, a volunteer in SCAS can assist as:
· Community First Responders (CFR’s) – role in which a person provides limited emergency assistance for their communities, helping SCAS to have a better response time for the patients in need.
· Volunteer Car Drivers (VCD’s) – ensures the transport of mobile patients to different health care facilities appointments.
· [bookmark: _Hlk97296650]SCAS Charity Volunteers – a person that offer help in various charities activities. (scascharity.org.uk/volunteer-information/)
The three main functions to the South Central Ambulance Foundation Trust are:
· Accident and Emergency services to act in response to calls at 999.
· 111 call service (medical help is required right away, but it is not a 999 medical situation)
· [bookmark: _Hlk97296670]The Non-Emergency Patient Transport Services. It is design to help the transport of patients incapable to use public or other modes of transportation due to their medical condition to different medical facilities. www.scas.nhs.uk/our-services/non-emergency-patient-transport-service/
   But also at the same time, South Central Ambulance Service provide:
          - Commercial Logistics services such as collection and shipping for the partners in the NHS.
[bookmark: _Hlk97296720]www.scas.nhs.uk/our-services/logistics-courier-service/
[bookmark: _Hlk97047020]          - Resilience and Specialist Interventions providing medical care in aggressive conditions such as industrial accidents and natural catastrophes. 

Vodafone 
Vodafone UK supports the relation between South Central Ambulance Service and its volunteers by providing mobile devices and a bespoke app that improves their provided services, minimizing the response time simultaneously.
The solution provided by Vodafone UK consist in a software platform – the bespoke app, that is managed securely in order to protect patient information and more than five hundred mobile devices with 4G connectivity.
CommonTime has worked closely with Vodafone on the bespoke app to ensure a simple and reliable connection between the CFRs and Clinical Coordination Centre. 
Community First Responder can “log in” into the app and set their status as ale to respond or not. In case of an incident the closest responder is notified, and is provided the exact location, the faster route, and details about the emergency. After arrival, the responders make a quick assessment of the situation and share the information with the Coordination Centre. In this way, if any additional support is needed, the Centre will be notified in no time. Also, for safety reasons the CFRs, are being tracked all the time through Global Navigation Satellite Systems.
[bookmark: _Hlk97318859]The SCAS Head of Operations – Community Engagement & Training, Nic Morecroft, sums up the advantages of the new solution, by saying: “We recognize there is a huge opportunity to improve patient care using digital technology. Our partnership with Vodafone highlights how implementing technology solutions can have an immediate and real impact on the service we offer to patients.  We have already seen improved efficiencies and feedback from our first responders has been extremely positive.” (Nic Morecroft)
https://www.scas.nhs.uk/vodafone-connects-south-central-ambulance-service-first-responders-to-boost-patient-response/

SERVICES
[bookmark: _Hlk97296750]South Central Ambulance Service provide its services with the help of a various group of employees with a plethora of abilities and experience, like call centre operators, non-emergency drivers, frontline clinical personnel, first aid trainers, logistics specialists, maintenance technicians and office workers. At SCAS, collaboration is essential in providing a five star health service.  www.scas.nhs.uk/our services/


ROLE of the Community First Responder
Everyday Community First Responders make a significant difference in their communities and save lives. With the need for emergency ambulances rising year after year, the Community First Responder (CFR)'s mission has never been more critical than it is now. (Nic Morecroft-Gazette Community Magazines/27\01\2016)
      The CFR's function is wide-ranged and includes numerous aspects, the most important of which are: 
• To respond to suitable emergency calls as directed by the ambulance service.
• To offer appropriate and required treatment to a patient prior to the arrival of an ambulance resource.
• Accurately document, record, and notify the attending ambulance resource of any significant history and treatment administered either verbally, via a patient report form (PRF), or a combination of the two.
• Where necessary, the provision of ongoing care under the supervision of the ambulance response.
• To remain at the scene of an incident until an ambulance resource releases the CRF.
[bookmark: _Hlk97296818][bookmark: _Hlk97296795]In specific situations, many ambulance crews will request your aid. They are under no obligation to assist, although any support is greatly appreciated. (Page 8 COMMUNITY FIRST RESPONDER/PRE-COURSE LEARNING BOOKLET/SCAS NHS)
Community and Co-Responders | South Central Ambulance Service NHS Foundation Trust (scas.nhs.uk)
CFRs are trained volunteers and along with Co Responders are qualified to provide medical emergencies aid and to start lifesaving interventions before an ambulance arrives, if the situation appears. The served counties are Oxfordshire, Buckinghamshire, Berkshire, and Hampshire. The collaboration between professional ambulance workers and volunteers has proven beneficial for the patients.
[bookmark: _Hlk96802252]In Berkshire, Buckinghamshire, Hampshire, and Oxfordshire, Community First Responder (CFR) offer help in both urban and rural locations. The Community First Responder (CFR) are educated to do life-saving activities, basic airway and oxygen manoeuvres, and none the least cardiopulmonary resuscitation.
Community First Responder can arrive at the locations before an ambulance since they exclusively react to crises who happens closer to home or work. CFRs might save more lives by allowing patients to begin life-saving medical care early.
A Community First Responder could be called to attend to 999 emergency calls only within the time period previously agreed. Also, is mandatory that they are fully trained, and the incident in a radius of three to five miles. 
Community and Co-Re Service NHS Foundation Trust (scas.nhs.uk)responders | South Central Ambulance 
[bookmark: _Hlk97296927]     However, their two local Air Ambulance Charities function every single day from year from 7am to 2am, which is a significant support for South Central Ambulance Service. The vast majority of instances they are required to attend, are people who have been critically injured in car accidents, have experienced life-threatening medical emergencies, or have suffered significant injuries in occurrences such as athletic or industrial accidents.      www.scas.nhs.uk/our-services/air-ambulance/

SKILLS AND KNOWLEDGE
No previous medical training or experience is required for who wants to become CFR.
However, volunteers will need to be age 18 or over, with a full driving licence with at least 6 months experience, no more than 3 penalty and an access to a car. As the same time, CFR must to pass an occupational health screening by the Trust, to be capable to get on the floor to accomplish CPR (for at least 2 minutes) and carry a kit bag to the scene of an emergency. To have a proper verbal and written skills, good communication skills, such as calm approach - voice and body language, to be able to use appropriate nonverbal techniques: smiling, open body language and suitable gestures. Their always have to show respect for the patient’s cultures, values and beliefs.
[bookmark: _Hlk97296943] Skills, qualities, and experience required, page 2/Community Engagement &Training /Volunteer Role Description
[bookmark: _Hlk97296988]As well in certain situations, CFR must be aware that may take longer for some patients to fully comprehend things, especially for people with learning disabilities, the elderly, the young, or those who have had a stroke or among others. Danger can manifest itself in a variety of ways, including onlookers, family, the patient, traffic, the environment, animals, and chemicals, to mention just a few. As a result of this, volunteers must make both audio and visual observations as they approach and throughout the occurrence.
 Community First Responder/Pre-course Learning Booklet
The volunteers that want to become Community First Responder must attend a five-day initial training course, held during a couple of weekends/evenings and a yearly one-day “refresh course”. They must commit to serve a minimum of 20 hours per month, the timing being at their disposable. During their training CFRs are getting skilled in using automated external defibrillator (AED), basic airway management and oxygen therapy, and cardiopulmonary resuscitation (CPR).



Training and development requirements

“The training consists of six sessions / days, at the end of which you will have completed the level 3 certificate in ambulance first response. The process is outlined below:
  Recruitment session This may be in the evening or during a weekend and takes around 2-3 hours.
  Induction session This may be in the evening or at weekends and takes around 4 hours
  Clinical training course part 1 This is 2 days in length and is usually held over a weekend
  Clinical training course part 2 This is 2 days in length and is usually held over a weekend 2 weeks after the part 1
 After 6 months there is an opportunity to complete some additional training.”
[bookmark: _Hlk97297008](Page 3/NHS/Community Engagement & Training /Volunteer Role Description)

All Volunteers will get an introduction that will give background information regarding the Trust, information about the activity they will been engagement, the standards of behaviour they will be expected to meet, key contacts, and any administrative arrangements, such as how to claim expenses where these are applicable. Some of this knowledge may be provided in the form of a guidebook, but it will always be reinforced by a personal induction from a relevant member of staff from the directorate in which they will be volunteering.
Community First Responder have training in basic clinical skills, “customer service skills”, needed to interact with the public and of course in basic life support skills. BLS involves treatment designed to maintain air and blood circulation a patient in cardiac arrest without drugs or no special equipment. Such an emergency method is Cardiopulmonary Resuscitation (CPR), that is performed in order to maintain the breathing and heart beating of a patient by providing oxygen through a mouth to mouth breathing and doing chest compressions that aid the blood circulation. Hands-only CPR involves chest compressions along the use of a defibrillator (an electric shock-delivering apparatus that helps achieving normal heart rhythm).
[bookmark: _Hlk97297022]Becoming a Community First Responder/March 20, 2019, by David Jeffery/Cardiac Arrest Peer Support
All training, uniform and equipment is supplied by the SCAS Charity (as the NHS receive no funding for the CFR role) and will be provided on successful completion of training.

Conclusion
Community First Responders have proven over the years to be a valuable addon for the South Central Ambulance Service. The enrolled volunteers that have been able to save lives directly or indirectly by relieving the workload of the professional ambulance teams. CFRs are a wonderful example, in which an individual can bring extraordinary benefits to the community from which he/she are a part of.
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